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Abstract

These Application Notes describe the configuration steps required for the DuVoice hospitality
messaging system to interoperate with Avaya IP Office. In the compliance testing, DuVoice
used the Analog User, TAPI, DevLink, and Configuration Web Service interfaces from Avaya
IP Office, and the PUSH interface from Avaya 46xx IP Telephones to provide automated
attendant, voicemail, wake-up call, name and user profile template change, and 911 alerting
features.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for the DuVoice hospitality
messaging system to interoperate with Avaya IP Office. In the compliance testing, DuVoice
used the Analog User, TAPL, DevLink, and Configuration Web Service interfaces from Avaya IP
Office, and the PUSH interface from Avaya 46xx IP Telephones to provide automated attendant,
voicemail, wake-up call, name and user profile template change, and 911 alerting features.

The Analog User and TAPI interfaces were used by DuVoice to provide the basic hospitality
features such as automated attendant, voicemail, and wake-up call. In the compliance testing, the
DuVoice server used a Dialogic D/4PCI-U PBX Integration Card, with physical connections to
Avaya IP Office, and configured as analog users and members of a hospitality hunt group.
DuVoice used the TAPI interface to monitor the analog ports. Incoming calls to the hospitality
hunt group were delivered over an available analog port to DuVoice. DuVoice used the TAPI
events to determine the type of call and hence the service to provide, such as automated attendant
for incoming trunk calls, voicemail and wake-up call scheduling for internal calls, and voicemail
coverage for redirected calls.

For the voicemail coverage scenarios, voicemail messages were recorded and saved on DuVoice.
The TAPI lineDevSpecific capability was used to activate/deactivate the MWI, and to set the
divert setting for Do Not Disturb.

DuVoice also has a Property Management System (PMS) interface, and a PMS simulator was
used in the compliance testing to initiate the room check-in, check-out, and move requests to
DuVoice. In the compliance testing, two user rights templates were set up on Avaya IP Office
for use with checked-in and checked-out guests. DuVoice used the Configuration Web Service
to send updates to Avaya IP Office on the guest name and user rights template as part of the
check-in, check-out, and move process.

The DevLink and IP Telephone PUSH interfaces were used by DuVoice to send 911 alerting
messages. Upon notified of any user dialing “911” on Avaya IP Office, DuVoice pushed a 911
alerting text message to the display of a predetermined list of Avaya 46xx IP Telephone users.
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1.1. Interoperability Compliance Testing
The interoperability compliance test included feature and serviceability testing.

The feature testing focused on verifying the following on DuVoice:
¢ Automated attendant navigation for incoming trunk calls, such as transfer to guests and staff.

¢ Handling of voicemail messages and message waiting lamps for check-out and move
requests initiated via the PMS simulator.

e Voicemail recording, logging, and retrieval, with proper message waiting lamp
activation/deactivation for users with analog, digital, and IP telephone types.

e Scheduling and delivering of wake-up call requests, including retried attempts and
escalation to staff.

¢ Handling of TAPI events and messages for calls, and setting of MWI and Do Not Disturb
divert parameters.

e Use of Configuration Web Services to update guest name and user rights template associated
with check-in, check-out, and move requests from the PMS simulator.

e Use of real-time DevLink events to monitor “911” dialing, and push of 911 alerting text
message to an Avaya 4621SW IP Telephone user. The 911 alerting text message included
the name and extension of the user making the “911” call.

The serviceability testing focused on verifying the ability of DuVoice to recover from adverse
conditions, such as disconnecting and reconnecting the analog cables to DuVoice.

1.2. Support

Technical support on DuVoice can be obtained through the following:

e Phone: (425)250-2393
e Email: support@duvoice.com
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2. Reference Configuration

Figure 1 below shows the configuration used for the compliance testing. DuVoice consists of 4-
48 port models. In the compliance testing, the 4-port DV4 model was used.

A PMS simulator was used to initiate room check-in, check-out, and move requests to DuVoice.
In addition, the DuVoice InnDesk web interface was used to monitor the guest check-in, check-
out, and wake-up call status.
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Figure 1: DuVoice with Avaya IP Office

3. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software

Avaya IP Office 500 5.0 (15)
Avaya 4621SW IP Telephone (H.323) 2.9
Avaya 5620 IP Telephones 2.9
Avaya 5420 Digital Telephone NA
DuVoice DV4 on Microsoft Windows XP 4.01.018

e Dialogic D/4PCI-U PBX Integration Board SR 6.0

e InnDesk 1.13

e  PMS Simulator 1.0.0.1
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4. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include
the following areas:

e Verify IP Office license

¢ Administer physical analog ports
¢ Administer hospitality hunt group
e Administer incoming call route

¢ Administer system voicemail

e Administer voicemail users

¢ Administer analog user MWI

e Administer user rights

¢ Administer security service

4.1. Verify IP Office License

From a PC running the Avaya IP Office Manager application, select Start > Programs > IP
Office > Manager to launch the Manager application. Select the proper IP Office system, and
log in with the appropriate credentials.

The Avaya IP Office RS Manager screen is displayed. From the configuration tree in the left
pane, select License > CTI Link Pro to display the CTI Link Pro screen in the right pane.
Verify that the License Status is “Valid”.

% Avaya IP Office RS Manager - IP500-Dev [5.0(15)] =13

File  Edit  Miew  Tools Help

: 9 = -l =B iy - |E 1Psoo-Dev = License

IP Offices

=W, License (45) ~

/ & Additional Yoicemal
B Advanced Small Co
W ALIDIY Voicemail

Licenses |

License Key | <IHWYkvEAPDILCKISGIhGSXSLUpXDQ |

W CCC PC Wallboard:
W CCC Server
B CCC Speckrum Wal
8 CCC Supervisors
W Compact Business 1
8 Conference Centet
= CTILink Pro

-y DECT Integration

% CCC Agent Rosteri License Type 7T Lirk: Pra |
W CCC Agents :
W CCC Chat License Skatus i'\.-'alid !
. CCC Designer (use I
& CCC EMail Instances i255 |

Expiry Date !Never
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4.2. Administer Physical Analog Ports

From the configuration tree in the left pane, select Extension, followed by the specific extension
corresponding to the first analog port that is physically connected to DuVoice, in this case
“21246”.

The Analogue Extension screen is displayed. Select the Analogue tab. In the Equipment
Classification section, select IVR Port, and retain the default values in the remaining fields.

i Avaya IP Office RS Manager - IP500-Dev [5.0{15])]

File  Edit  Wiew  Tools  Help

y =1 IPS00-Drey T Extension T 3121246 :’J
IP Offices Analogue Extension: 31 21246* g - X v | < |
=) 4 Exkension (Z8) A || h
it analogue
Ly BOD4 2123 (Extn| que | :
Ay 121232 Equipment Classification Flash Hook Pulse width bl |
& 221233
IJse Swstem Defaults
A 321234 {7 Cuiet Headset
A 421235 it e i |
A 571238 ) Paging Speaker inirrLr [ Ny
& 621237 o Maifiun Widl Eog =
.} Standard Telephone R g Sl
& 721238 p |—|
A 321239 Doaor Phone 1
25 21240
ﬁ B Doar Phone 2 Message Waiting Lamp Indication Type
& 77 21242 (&) IvR Part - |
one w
Ay 26 21243 ) EA% Machine
A 2921244
A 30 21245 Poe——
& 3121246 Hook Persistency {100 | ms —
A 3221247 Disconnect Pulse Width 300 | ms
L.y, BO0S 21250 e vl
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From the configuration tree in the left pane, select User, followed by the user corresponding to
the first analog extension from above. In this case, the user is “21246”.

Select the User tab, and enter a descriptive Name.

% Avaya IP Office R5 Manager - IP500-Dev [5.0(15)] =3
File  Edt  Wiew  Tools  Help
L M= MR cal i e ilh = 21246 Extn21246 o
IP Offices o - X w <]
F‘l i ;se;\]@j) i Button Programming il Menu Prograrnming |i Tobility |i Phone Manager Options || Hunt Group Membership |
i Lo e Nolser = - \ J J '
. E 21231 Extr | Announcements | Personal Directory |
i § =z1z3zEAr User |Vu:uicemail | oD |I ShortCodes || Source Numbers || Telephary || Farwarding | Dial In |I Yoice Recording |
§ 21233 Exr— ~
§ z1z34Ear Marme |‘n.-'M Port 1 | i
% 4 21235Exr Password | |
g z1236 Edr
g 21237 Edr Canfirm Password | |
g 2123EExtr
i i Z1239 Extr Full Mame | |
) i 21240 Extr Eskataing i21246 | Ll
§ 21241 Extr
g 21243EMr T | v|
§ 21245 Er
@ 21246 Extr Pririty |5 "|
i i 21247 Extr [T Ex Directory
i§ 21250 Extriv

Select the Voicemail tab, and uncheck Voicemail On, as shown below.

i Avaya IP Office RS Manager - [P500-Dev [5.0(15]]
File  Edit  Wiew Tools  Help

. M= NN = 21248 Extn21246 |

IP Offices s T 0 R

= i User (23) | Button Pragramming || Menu Programming | Mabiity | Phane Manager Options | Hunt Group Membership | Announcements
© ol Mouser TR i ! il ’
i 21231 Extr | e ! : : : : " :
21232 Extr ! ser | Yoicemail iDND | ShaortCades || Source Mumbers l! Telephorny || Farwarding l! Dial In ! ‘Woice Recording |
21233 Extr — o

31234 Extr Voicemail Code | |
21235 Extr
21236 Extr
21237 Extr Yoicemail Email | | [ waicemail Ringback
21236 Extr
21239 Extr
21240 Extr IUMS Web Services
21241 Extr
21245 Extr
21245 Extr Off Copy Farward Alert
21246 Extr
21247 Extr
21250 Exkr »

[ voicemai on

Canfirm Yaicemail Cade | | [ waicemail Help

voicemail Email Reading
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Select the Telephony tab, followed by the Call Settings sub-tab. Uncheck the Call Waiting On
field, as shown below.

i Avaya IP Office RS Manager - [P500-Dev [5.0(15])]
File  Edt  Wiew  Tools  Help

i = ™ WirRcal i - |} 1Ps00-Dev & = 71246 Extn21246
IP Offices Extn21246: 21246* i R . GV | < |
D i ;se;\]@j) | Button Prngramming I Menu Prngramming | Mobility | Phone Manager Cptions Hunt Group Membarship |
g Molser '. I I
. & 21231 Extr .ﬂ.nnouncement Persunal D|rect0ry,
i & 21232 Extr | | User 'v'ulcemenl | DM ShurtCndes S urce Numbers | TE|BDthY |F0rward|ng i Dlal In| 'l!'DIEE’ Recording |
R s e e | Supervisor Settings | Multine Options | Call Log
L & 51234 Extr Upervisar Se |ngs | Multiling Options | Cal ogi :
: -
i & 21235 Extr Outside Call Sequence IDeFault Ring bt | [ call wiaiting On =
g z1E3e Exr
e ﬂ 21237 Extr Inside Call Sequence |DeFault Ring ~ | answer Call Waiting Cn F
o z1z3sExtr I
s & 21239 Extr Ringback Sequence | Default Ring ~ | [] Busy onHeld
& & 21240 Exdr Mo Answer Time {secs) iSystem Default (15) = | [ offhock Station
o 21241 Extr
@ 21243Exr Wirap Up Time (secs) 2 3 [] System Phons
@ 21245 Edr <
- & 21246 Extr Transfer Return Time (secs) [OFF v |
£ & ey Call Cost Mark-Up {100 | il
o f 21250 Exr v : =

Select the Supervisor Settings sub-tab. Check the Cannot be Intruded field, as shown below.

Repeat this section for all analog ports that are physically connected to DuVoice. In the
compliance testing, two analog ports with extensions “21246” and “21247” were physically
connected and modified.

" Avaya IP Office RS Manager - [P500-Dev [5.0(15]]
File  Edt  Wiew Tools  Help
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4.3. Administer Hospitality Hunt Group

From the configuration tree in the left pane, right-click on HuntGroup and select New from the
pop-up list to add a new hunt group. This hunt group will be used to deliver calls to DuVoice for
the hospitality features. Enter desired values for the Name and Extension fields, and retain the

default values in the remaining fields.

Click on Edit in the User List section to add members.

i Avaya IP Office R Manager - IP500-Dev [5.0{15)]

File  Edit Wiew Tools Help
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- gl 21000 MuktiTech G3H || Applies To

(-8 Short Code (85) Central System

4B Service (0)
ol RAS (1)

Ring Mode

User Lisk

|Duoice Main

izzouu

| Sequential

l Group

IND Change

INone

IPS00-Dhey

[ ccr agent Group

Mo answer time (secs)

Crverflow Time (secs)

|System Default {15) -

|OFF

Yoicemail Answer Time (secs) |45

[] advertise Group
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The Select Members screen is displayed. Select the entries with Extn values matching to the
physical analog ports from Section 4.2, and click the Append button to move the selected entries
to the right.

Sequential HuntGroup 22000 DuVoice Main, Select Members

Filters

Extni Mame Extri Mumber FB Name PExAddress

| | | | | g [0 0 0 0
Available Ugers [ 28/28 ) Members [ 2/2 ]

M ame Extn PBxMame | PBxAddresss Order | Enabled | Mame Estn PBxMame | PBXAddresss

Exn21236 21236 | IPS00-Dev 10323370
Exn21237 21237 | IPS00-Dev 10323370
Exn21233 | 21238 | IPS00-Dev 10323370
Exn21233 21233 | IPS00-Dev 10323370
Exnz1240 | 21240 | IPS00-Dev 10323370
Exnz1241 21241 | IPS00-Dev 10323370
Exn21243 | 21243 | IPS00-Dev 10323370
Exnz1245 | 21245 | IPS00-Dev 10323310
Exn21250 | 21250 | IPS00-Dev 10323370
Exn21251 |21251 | IPS00-Dev |10.32.3310
Exn21252 | 21252 | IPS00-Dev 10323370
Fax31261 31251 | IPB00-Dev |10.32.3310
Fa31262 31252 | IPS00-Dev 10323370
Fa31263 31253 | IPS00-Dev 10323370
Fa312656 | 312556 | IPS00-Dev 10323370
FaxPortl 21242 |IPS00-Dey 10323370
FaxPort2 21244 | IPS00-Dev 10323370
#ip27 001 27001 |IPS00-Dey (10323310
#ip27002 27002 |IPS00-Dey 10323370
#ip28001 28001 |IPS00-Dev 10323310
sip28002 28002 |IPS00-Dev 10323310
WM Port1 21246 | IPS00-Dev | 10.32.3310
WM Port2 21247 | IPS00-Dev | 10.32.3310

<

[ ak. ][ Cancel ][ Help ]

The Sequential Group screen is displayed and updated with the selected members.

il Avaya IP Office R5 Manager - IP500-Dev [5.0{15)]

File. Edit Wiew Tools Help
A = [ B = | e A R A T M ™| HuntGroup = 21000 MuliTech G5 -
IP Offices
[ BOOTR (6 i | % 7 | — | |
3 1‘: Operato(r 23) Hunk Group | Woicemail | Fallback | Queum_g__._. _\f_o_lEE_Recordlng__._._f._ljlj_ouncements.
¢ IPS00-Dey Mame |DuVoice Main | |:| CCR, Agent Group o8
[H-#57 System (1) ] ;
-7 Line (10) Extension iZZDDD |
- Contro! Uit (5) Ring Maode iSequentiaI v | Mo answer time (secs) 5ystem Default (15) 3
[+--4f Extension (28)
f  User (25) Ovetflow Mode lGroup ~ | Cverflow Time (secs) |0FF = |
(=4 HuntGroup (3} ;
i i old Music Source o Change v vicemail Answer Time (secs v
31200 FaxFinderHun| || Hold Music S IN ch Yo il & Time (secs) |49 =
ﬂ 21200 Main Agent's Status on No-Answer |N0ne = |
“-4ag] 21000 MUktiTech G3H || Applies To L
(=@ Shert Code (55) Central System IPSO0-Diey | [] advertise Group
Service ()
E] E RAS (1) User Lisk Crverflow Group Lisk
& @ Incarning Call Rouke (3) Extension Narme System Group Name
g "[')\fa""zmt ((UD)) 21246 WMFortl IPSO0-Dev
O erony 21247 YMPortz IPS00-Dev
417 Time Profile (0} it
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Select the Voicemail tab, and make sure Voicemail On is unchecked, as shown below.

i Avaya [P Office R Manager - IP500-Dev [5.0(15])]

File  Edit

Tools

iew

IP Offices

K BOOTP (6)
Operatar (3)
sad IPS00-Dew

-y System (1)
-4 Line (113

<2 Control Unit {53
A4 Extension (21)
g User (z2)
=-4gf HuntGroup (3)

© o -qf 31200 FaxFine

il 21200 Main

e

m

&
£
]
Ez|
[+

Help

B 21200 Main

EEX]

Woicemail Code |

| Woicemail Cn

Canfirrn Woicemail Code | Yaicemail Help

Woicernail Email | Broadcast
Woicerail Ermail 1UM3 Web Services
Off Copy Forveard Alert

gl 21000 MultiTes

Select the Queuing tab, and uncheck Queuing On, as shown below.

i Avaya [P Office RS Manager - IP500-Dev [5.0(15)]

File  Edit  Wiew  Tools

IP Offices

-®& BOOTR (8
g7 Operator (3)

- System (1)

T Line (11)

[#-<2 Conteal Uit (53

[+ Extension (21)

[ ﬂ User (22)

Bg Hunt&roup (30

© P 31200 FaxFinc
~igfl 21200 Main

Help

T 21200 Main

)

=169

Ej“.'|?‘

|

e e e
| Hurt Group || Yoicemail || Fallback| Queuing L\u'oice Recording !: Announcements |

|:| Queuing Cn

|-'-’-- Lirrit. | Mormalize Queue Length

---4a8 21000 MultiTe:
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4.4. Administer Incoming Call Route

If necessary, create an incoming call route to route incoming calls to the hospitality hunt group.
In the compliance testing, the existing incoming call route for the ISDN PRI line can route to any
five digit extensions on IP Office.

As shown in the screen below, the Incoming Number for the ISDN PRI line “9” is
“73285XXXXX”, which uses five single digit wildcards “X” allowing the last five digits to be

any number.

@

il Avaya IP. Office RS Manager - IP500-Dev [5.0{15)]

Fie Edi Yiew Tools

= LG
IP Offices

Operator (3)
= IPSO0-Dew

[H-527 System (1)

T4 Line {100

(-2 Control Unit (5)

-4 Extension (24)

[H- a User (25)

L'—Jﬂ HuntGroup (2)
i 31200 FaxFinde
gl 21200 Main

1@ Short Code (65)

: @ Service (0)

[y RAS (1)

=43 Incoming Call Route

3

o3y 9 73ZEERARRL

@ ‘WwanPork (0}

- -amm Directory (03

Bz

%)

TEEARArE |

Help
i IPS00-Dey = Incarming Call Route T 9 FIZETRRRNN
9 73285X0(XXX
.-SEan"dar.'d i}ioice Recording.: Destinations |
Bearer Capability !Any Voice w |
Line Group Id :9_ - - — l_:
Incoming Mumber :?SZBSXXXXX |
Incoming Sub Address | |
Incoming CLT | |
Locale ! _v_!
Pricrity I 1 -Low . !
Tag i |
Hald Music Source ESystem Source V_|

In the Destinations tab, the use of “#” in the Destination field enables the routing to be based on
the “XXXXX” from the Incoming Number field from above. Therefore, incoming calls to
“7328522000” will be routed to the hospitality hunt group configured in Section 4.3.

If desired, the hospitality hunt group can be selected from the Destination drop-down to route all
incoming trunk calls to DuVoice.

=

'} Avaya IP Office RS Manager - IP500-Dew [[5.0(15)]
File  Edit

Wiew  Tools

IP Offices

Cperator {3)

1 IPS00-Cey

- System (1)
-4 Line (10}
[#-<2 Conkrol Unit (5}
[#-.4 Extension (24)
= a User (25)
E—Ja HuntGroup (23
5 31200 FaxFinde
- igl 21200 Main
[ 8% Short Code (£5)
4B Service (0)
ol RAS (13

-0

1
D 9 TazasH

= @ Incoming Call Route =

Help

IPS00-Dey

|| standard | vaice Recording | Destinations |

= Incoming Call Route

8 73285XXXXX

T 9 TIZEDRKRNN

)

o

Xlvlel-]

| TimeProfile

4 | Default Yalue

Destination

#

Fallback Extension
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4.5. Administer System Voicemail

From the configuration tree in the left pane, select System > IP500-Dev to display the IP500-
Dev screen in the right pane. Select the Voicemail tab in the right pane.

For Voicemail Type, select “Group Voicemail” from the field drop-down list. For Voicemail
Destination, select the name of the hospitality hunt group from Section 4.3.

i Avaya IP Office RS Manager - IP500-Dev [5.0{15)]
Eile  Edit ew Tools Help

L. M ™ Wy &l [ 4] s - fi 1Ps00-Dev = System = IPSO0-Dev -

IP Offices IPS00-Dev* g X v e |

- K BOOTR (8) All - " .
47 Operator (3) [E I'ECR. L ME——EEE—————————_.
==y IPS00-Dev | System | LAN1 | LAMZ | DM | Woicemall | Telephony | Directory Services | System Events | SMTP | SMOR | Twinning
=R System (1) ) .
voicemail Type |Grc-up Woicemnail w | Messages Button Goes To Yisual Voice

iy IPS00-Dey
- Line (10}
2 Control Unit {5)
A4 Extension (28)
i User (29)
-4 HunkGraup (4)
[+ @ Shart Code (65) Unreserved Channels  [253
45 Service (0) ) ! - ] !
ERF\S(I)
-3 Incoming Call Route YA ——— Aailbox Acces
:--gWanPnrt(D) _ ) - Ij -
: om Directory (0)
f:f" Time Profile {0)

B

H.

=

4.6. Administer Voicemail Users

From the configuration tree in the left pane, select the first user that will be using DuVoice for
voicemail. In this case, the user is “21240”. Enter a descriptive Name.

i Avaya IP Office R5 Manager - IP500-Dev [5.0{15]]

File  Edit “ew Tools Help
L ™ MR- | o o | IPS00-Dev 7 User 21240 Extn21240 2y
IP Offices Extn21240: 21240* g XK | w2

A& Extension (28) ~[ — — — — .

B I User (29) E_F{utton Programl:r!u]g_ [ Mgl:ng_ﬁrog_raml:mng [ Mobility [ Phone Manager Opkions || Hunt Graup Membership |

. i Molser | nnouncements | Personal Directory
& 21231 Extnz1231 User | yoicemail | DMD ii ShortCodes | Source Numbers | Telephony | Forwarding | Dial In ii Yoice Recording |
@ 21232 Extnziziz , =
@ 21233 Extniz1233 Marne |Guestz1240 | =
@ 21234 Extnz1234 " " | |
§ zlesmEdnzizas Srieh
W 2lz36Extnzizie Carfirm Password | |
~§ 21237 Extnz1237
i a 21238 Extn2123& Full Marne: | |
@ 21239Extreiziz — ) T B
. § 21z40Extrz1240 Extension I |
i a 21241 ExtnZ1241 {incals | v|
~f 21243 Extnz1243
i a 21245 Extn21245 Priarity |5 v|
@ 21250 Extnz1250 .
- 21251 Extnz1251 [] Ex Directory v
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Select the Voicemail tab. Check Voicemail On, and uncheck Voicemail Help and Voicemail
Ringback, as shown below.

¥ Avaya IP Office R5 Manager - IP500-Dev [5.0(15)] (=13
File.  Edit  “iew Tools Help
: 8 = Bl I | v - |} 1Pso0-Dev = User = 21240 Extni21 240 B

IP Offices Extn21240: 21240* g K| vl <]

[+ 48 Extension (28) Al - - , , f
Bi User (29) — || | Button Programming || Menu Programming | obility | Phone Manager Options || Hunt Graup Membership |
g Molser | Announcements | Personal Directory |
i 21231 ExtnZ1231 | User | Voicemail |DND || shortcodes | souree Mumbers | Telephany || Forwarding || oial Tn || voice Recording !
21232 Extnz1232
21233 Extn21233 Woicemail Cade | | Yoicemail On
" 21234 Extnz1234 ) .
P § 21235 Extn21235 Confirm Yoicemail Code | | [ voicemail Help
21236 Extn21236 Woicemail Email | | [ voicemail Ringback
21237 Extnz21237
21238 Extn?1234 Yoicemail Email Reading
21239 Extn21239  — 1UMS Web Services

@ 2l240Extnziz40
21241 ExtnZ1241 i
21243 ExtnZ1243 CFf
21245 Extnz1245

Copty Farwward Alert

Select the Forwarding tab. Uncheck and unselect all fields, as shown below.

] Avaya IP Office Rb Manager - IP500-Dev [5.0{15]]
File Edit ‘“ew Tools Help

L. = ™ Wi = | W |} 1PS00-Dev - User = 21240 Extn21240

2

IP Offices Extn21240: 21240* B - XK vl <]

A& Extension (28) Al - . i i '
g i User (29) — || | Button Programming | Menu Programming | obility | Phone Manager Options | Hunt Group Membership |
fim Moliser | Announcements | Personal Directory |
21231 Extrni21231 |User | woicemail | DMD | ShartCodes | Source Mumbers | Telephory | Forwarding | Dial In | ¥aice Recarding !

21232 Extnz1232
21233 ExtnZ1233
21234 Extnz1234 Follow Me Mumber | B
21235 Extn21235
21236 ExtnZ1236

21237 Extnz1 237 Forward Unconditional ]

21238 Extn21235

21239 Extnz1239

21240 Extnz1240 Eorsard Namber | v

21241 ExtnZ1241
21243 ExtnZ1243 Forward Hunt Group Calls
21245 ExtnZl245
21250 ExtnZ1250
& 21251 Extnz1251

21252 ExtnZlasz  — Forward On Busy Ll
31251 Fax31251

51252 Fax31252 Forward On Mo Answer [
31253 Fax31253
31255 Fax31255
21242 FaxPartl
21244 FaxPortz

Forward Number | “
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Repeat this section for all users using DuVoice for voicemail, including all guests, front desk,
and staff. In the compliance testing, the voicemail users consisted of one front desk with
extension “21253”, three guests with extensions “21232, 21240, and 21254”, and one staff with

extension “21252”, as shown below in the left pane.

i fvaya IP Office RS Manager - IP300-Dev [5.0{15]]

File Edit Yiew Tools  Help
| IPS00-Dey i Lser = 21253 Fronk21253 T I
Front21253: 21253 Sl 0 8 N0 [ >]
2§ User(23) -~ - z
Ly ; Mollser Buttan Programming | Menu Prograrmming | Mobility | Phone Manager Options | Hunt Group Membership |
& a 21231 Extnz1231 | Announcements | Personal Directory |
o 21233 Extn21233 User i'v'oi-:email | DHD || ShortCodes | Saurce Mumbers | Telephany | Farwarding | Dial In | Yoice Recarding |
@ 21234 Extnz1234 = 2
@ 21235 Extnz1235 Mame [Front21253 | 2
@ 21238 Extnz1236
I stttk
§ 21237 Extnz1237 Rassiard l |
@ 21238 Extn21238 Confirm Password [p |
@ 21239 Extnz1239 j :
= a 21241 Extni21241 Full Mame L |
@ 21243 Extnz1243 ) —
4 21245 Extnz1245 Eienson | |
@ 21250 Extnz1250 g | g
- §r 21251 Extnz1251 =
i a z Frant: 3 Prioriky !5 bl
e i 21232 Guest21232 x
i Ex Direch
21240 Guestz1240 L] ExDirectory
i a 21254 Guest21254 [[] Enable one-¥ Portal Sarvices
@ 21252 Staffz1252

4.7. Administer Analog User MWI

For voicemail users with analog telephones, the MWI setting on the analog extension may need
modification, depending on the type of analog telephone. Refer to [2] for details on the specific
analog telephone types requiring the MWI setting. In the compliance testing, one guest had an
analog telephone type 2500, which required an update to the MWI setting.

From the configuration tree in the left pane, select Extension, followed by the extension
corresponding to the analog user. In this case, the extension is “21240”. In the Message
Waiting Lamp Indication Type section, select “On” from the drop-down list, as shown below.

i Avaya [P Office RD Manager - IP500-Dev [5.0{15]]
File. Edit View Tools Help

Analogue Extension: 25 21240*

CEX

T 2521240 - ]

gl X v l<)]

R SRR | =) o |} 1PSO0-Dev v Extension
IP Offices
L 15 =1 - —
jEEn H [t [ anabogue |
oy, 18 Equiprent Classification
(&2 Conkral Unit (5)
(=) Exkension (23} ) Quiet Headset
Wy, 8004 21231
A 121232 (:J' Paging Speaker
A 2 212393 (®) Standard Telephone
A 521234
Ay 4 21235 Door Phone 1
s 210 Door Phone 2
A 6 21237 L
& 721238 (:) IVR Port
Ay 621239 ) Fax Machine
A 7521240

Flash Hook Pulse Width

Use System Defaults
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4.8. Administer User Rights

From the configuration tree in the left pane, right-click on User Rights, and select New to create
a new user rights template. Enter a desired Name to designate user rights for guests in the
checked-in state.

i Avaya IP Office RS Manager - IPS00-Dev [5.0(15]]

File  Edit  Wew Tools Help
L= | |3 2 | o - |i IPSO0-Dey > User Rights T CheckIn _*_I
<User Rights:0>~

[+ Extension (29) ~

£ LI . I 5 .' g -:l- s .“.:- ¥ |
o a Uiser (23] SEr | ShortCodes | Button Programming | Phone Manager | Telephory | User Rights membership || Yoicemail

Fj-ﬁ HunkGroup {4) ]
[+ @™ Short Code {65) Mame iCheckIn "
B Service (D) z
ol RAS (1)

- @ Incoming Call Route | v I |Not patt of User Rights ]
o BE WanPort (0)
om Directory (0) Priority
£ Time Profile (0}

[+ @ Firewsall Profile (1)
= [l TP Route (1) Do nak disturk
8 Account Code (0)
-8 License (45) [] Enable do nat disturb |N0t part of User Rights ]
i Tunnel (0)
o Logical LAN (0} ot
- §ig User Rights (10 £ |

Locale

|5 - | |Not part of User Rights ] i

|

Repeat this section to create another user rights template for guests in the checked-out state. In
the compliance testing, two user rights templates with names of “CheckIn” and “CheckOut”
were created, as shown below in the left pane.

i} Avaya IP Office B5 Manager - IP500-Dev [5.0(15]]

File  Edit  Wiew Tools  Help

L. =R | |3 i'l | - |} 1Pson-Dev > User Rights = CheckIn 'I

IP Offices r;jiv|>(|¢|<|:_;]

-8} Firewall Profile (11 &
=Bl P Route (1) T
il Account Code (0) £
[F- W License (45) Marne i<L|ser Rights: 03 |
i Tunnel (0}
. Logical LAM {0}
[—j;.. IUser Rights (100 | vi |Not part of User Rights |
o ﬂ-*. Agent
i Application Priarity
fiy Boss
CheckIn
Checkout Do not disturb

i

i

i ﬁ-*. Default

3 TP Hardphone [] Enable da nat disturb |Not part of User Rights i
i
i
i

Lser | ShortCodes || Button Programming | Phone Manager | Telephory : IUser Rights membership | Yaicemail |

Locale

|5 R | |N0t part of User Rights ] i

Mailbox
1 Paging
1 T3 default h S >
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4.9. Administer Security Service

From the Avaya IP Office RS Manager screen, select File > Advanced > Security Settings
from the top menu. Select the proper IP Office system, and log in with the appropriate security
user credentials.

The Avaya IP Office RS Manager — Security Administration screen is displayed. From the
configuration tree in the left pane, select Security > Services to display the Service :
Configuration screen in the right pane. For Service Security Level, select “Unsecure + Secure”
as shown below. The additional “Secure” level is needed for the Configuration Web Service
interface.

"] Avaya IP Office RS Manager - Security Administration - IP500-Dev [5.0 (15]]
File Edit ‘View Tools  Help

e M S | :.' g |
Security Settings Service : Configuration gol X el Lo
= f} Security Service Details |
@ General
m i System [1] Narme |I:c-nfiguratic-n |
& @ S'_EW'CBS 14 Host System |IF'EDD-Dev |
[ m Rights Groups [5)
-y Service Users (4] Service TCP Port 50304, 50805 i
Service Security Level | Unzecure + Secure “ !
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5. Configure Avaya 46xx IP Telephones

This section provides the procedures for configuring the Avaya 46xx IP Telephones to support
the PUSH interface. The procedures include the following areas:

e Administer common parameters
¢ Administer specific phone parameters
e Reboot telephones

5.1. Administer Common Parameters

From the appropriate HTTP and TFTP servers serving the 46xx IP Telephones, locate the
46xxsettings.txt file. Navigate to the COMMON SETTINGS section, under the WML
BROWSER SETTINGS sub-section, set WMLPORT to “8090”. Navigate to the PUSH
INTERFACE SETTINGS sub-section, and set the TPSLIST and SUBSCRIBELIST
parameters as shown below, where “10.32.35.111” is the IP address of the DuVoice server.

s diadadsdddasdaddadiadiaiiaiiaiiaiisiisiisiisisdsd

## ##
## COMMON SETTINGS #H
## Applies to all telephones ##

#H############### WML BROWSER SETTINGS ################H###
##

#4# This section contains the common settings used to

#4 enable and administer the 'Web' application. These

## parameters are not supported on 1l6cc SIP phones.

#4# The TCP port number of your HTTP proxy server
## SET WMLPORT 8080

SET WMLPORT 8090

$HEH 4 ###### PUSH INTERFACE SETTINGS #################
#4

## These settings are used to administer the Push interface.
## These parameters are not supported on lé6cc SIP phones.

##
#4 The list of all the Trusted Push Servers.
## If set to "/", all servers are allowed.

#4# If set to null or blank, Push is disabled.

#4# SET TPSLIST 135.20.21.20

#i#

#4# The list of all the Subscription Servers.

## SET SUBSCRIBELIST http://135.20.21.21/subscribe

SET TPSLIST 10.32.35.111:8090
SET SUBSCRIBELIST http://10.32.35.111:8090/
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5.2. Administer Specific Phone Parameters

Navigate to the relevant specific phone parameters section, in this case SETTINGS4621. Under
the WML BROWSER SETTINGS subsection, set the WMLHOME parameter as shown
below, where “10.32.35.111” is the IP address of the DuVoice server, and “8090” is the
WMLPORT value from Section 5.1.

Repeat this section for all relevant 46xx IP Telephone types. In the compliance testing, the
4621SW IP Telephone was used for testing the push of 911 alerting text message.

FHAHHRHEBBRFAR BB BRHERBRBRRH BB RH BB RB BB BB BB R BB B H SR B R4
#

# SETTINGS4621

#

#td WML BROWSER SETTINGS  ######i#######H###
##

## The WMLHOME setting is used to enable and

## administer the 'Web' Application.

##

## The WMLIDLEURI setting acts as an idle screen when the
## phone has been idle (see WMLIDLETIME value). By default
## this URL is NULL ("") and this screen is not activated.
##

## NOTE:

## Avaya hosts a web site for IP Phones.

## The WMLHOME and WMLIDLEURI parameters are set up

#4 to point your IP telephones to this hosted site.

## To enable access to this site, remove the "## "

#4# from the SET WMLHOME ... and SET WMLIDLEURI ... lines.
## To change the web site that your phones point to,

## replace the provided URL in the SET WMLHOME .. and

#4 SET WMLIDELURI ...lines with the URL of your site.

#4#

## SET WMLHOME http://support.avaya.com/elmodocs2/avayaip/4620/home.wml

## SET WMLIDLEURI http://support.avaya.com/elmodocs2/avayaip/4620/idle.wml
##

SET WMLHOME http://10.32.35.111:8090/

GOTO END

5.3. Reboot Telephones
Manually reboot the 46xx IP Telephones to pick up the new settings.
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6. Configure DuVoice

This section provides the procedures for configuring DuVoice. The procedures include the
following areas:

e Administer TAPI driver

e Shutdown server

¢ Administer setup wizard

e Administer TAPI integration
¢ Administer connectors

¢ Administer hospitality

e Administer push server

¢ Administer mailboxes

e Startup server

6.1. Administer TAPI Driver

From the DuVoice server, select Start > Control Panel, and double-click on the Phone and
Modem Options icon (not shown below). In the Phone and Modem Options screen, select the
Advanced tab. Select the Avaya IP Office TAPI2 Service Provider entry, and click
Configure.

Phone and Modem Options

'-I.ji..ali.ng Rules h-'iu:udems_é Advanced |
@ﬁ The following telephony providers are ingtalled on this computer:

Providers:

‘ L4y aya IP Office TAPIZ ice Provider
| Microsoft H.323 Telephony Service Provider
| Microzoft HID Phone TSP
| Microzaft Multicast Conference TAP! Service Provider
| MDIS Prowy TAPI Service Pravider

| TAPI Eermel-tode Service Provider

Unimodem 5 Service Provider

[ Add... ] [ Remove l [ Configure. .
[ (] ] [ Cancel ]
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The Avaya TAPI2 configuration screen is displayed. For Switch IP Address, enter the IP
address of Avaya IP Office. Select the radio button for Third Party, and enter the IP Office

password into the Switch Password field. Reboot the DuVoice server.

Avaya TAPIZ configuration

Switch IP Address i1D.32.33.1E| |

{3 Single User

Uszer Hame |

|Jzer Pazsword |

(%) Third Party

Switch Pazzward | {11}

[weais Uzers
[J&ch Queues

legrs

6.2. Shutdown Server

From the DuVoice server, select Start > All Programs > DuVoice > Server Control. The
Server Control screen is displayed. Select Shutdown to stop the server, in order to make

subsequent configuration changes.

& Server Control

1 System Information
Computer Mame: DAPT M3l

i Product Infarmation -

System State; The system iz running.

D 2000

Dutfoice Corparation
Copyright (2] 2000-2008
Serial hurber: 8119

Inztallation Date: 20091242

Verzion: 4.01.018
Hatfix: Hone

Froduct Path; C:ADutoice

Ok

Shutdown

ik

Services

I
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6.3. Administer Setup Wizard

From the DuVoice server, select Start > All Programs > DuVoice > System Configuration.

The Wizard Start screen is displayed upon initial access. Click Next.

Wizard Start

wWielcome to the Duyoice Setup Wizard,

YWoice Messaging Server.

You will need to knowe all of the following in order to proceed:
- Type of Telephone Switch,
- Site Mame.
- Site telephone nurmber,
- Extension nurmbers for each voice port,

If installing F&X:
- Extension numbers for each fax port,
- COM Port each fax port will be connected to.

| et = | Cancel

This wizard will guide you through the initial setup and configuration of waur

|

X

The Site Information screen is displayed next. Enter desired values for Name and Site

telephone number, and click Next.

Site Information

ir if wou are wusing any type of FAX application.

~Required

Enter the required site information.  The optional information shiould be filled

Marne: ] Avaya Lab

Site telephone number: { ]903 J- J3435501|

X

~Optional

Fax telephone number: { ] 1= J

' Address: City:

| |
Du O'Ce State or Province: Zin oy Postal Code

< Back | Mext = | Carcel

Help
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The PBX Selection screen is displayed. Select the Avaya IPOffice entry, and click Next.

PEX Selection &|
Select the telephone switch the systern will be connected to, If you do not see
your particular switch listed select Generic,

Marne ] Modified s
Alcatel Milleniurm 05/01f2009 11:57:00
Avaya Definity 2 Digit Mode Code  05/01/2009 11:57:00
Avaya Definity 4 Digit Mode Code  05/01/2009 11:57:00

Avaya Definity G3 Calista 05/01/2009 11:57:00 -
Avaya Digital 05/01/2009 11:57:00
va IPOffice 05012003 11:57:00

waya Magix 05/01/2009 11:57:

Avaya Magix (283 Digit) 05/01/2009 11:57:00
Avaya Parther ACS 05/01/2009 11:57:00
' Avava Partner 11 05/01/2009 11.57:02
AvayalPOfficelnband 05/01/2009 11.57:02
AvayaPartrnersoshit 05/01f2009 115702
D AvayaPartner AcsMtTrans 05/01/2009 11:57:02
u OICe Centrex SMOI 05/01/2009 11.57:02
Cormndial DXP-DSU 07f29/2009 10:22:40
Exeutone{4digit) 05/01/2009 11:57:02

Fi siitsrs OAMM (SROTY NSM1 2NN 11:57:07 ¥

< Back | Mext = | Cancel J Help ‘

The Voice Ports screen is displayed next. For each physically connected port to Avaya IP
Office, enter the corresponding analog port extension from Section 4.2. Click Next, followed by
Finish in the subsequent screen to complete the wizard.

]

Yoice Ports

This system will be configured for 4 voice mail ports,  If you know the extension
of each port enter it in the space provided by clicking the ports extension field
below, Entering the extension numbers is required for some integrations and wil
hielp with resolving integration issues,

If *fou do not khow the extensions leave them blank, they can be entered later
ir Systern Configuration.

| Murnber

Fort 1 21246
Port 2 21247
Fort 3 I
Port 4

| Extension

| S

= Back

| Mext = |

Cancel J
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6.4. Administer TAPI Integration

From the DuVoice server, select Start > All Programs > DuVoice > System Configuration.
The Enter Password screen is displayed. Enter the appropriate password.

Enter Password
Ok
Enter your pazsword ||

Cancel

The System Configuration screen is displayed next. Select Integrations > TAPI Integration
from the top menu.

= System Configuration |:”§|[Z]

Password  Define Ports  Integrations Locations Features  Tools Help
I Port Number J Extension Hunt Group ] PEX Template 1 Default Maibox J Location 1
& Woice Port Mumber 1 21246 Avaya IPOffice 991 Default Locati...
& Woice Port Mumber 2 21247 Ayvaya IPOffice 991 Default Locati...
= ‘Woice Port Mumber 3 ] Avaya IPOffice 991 Default Locati...
= Woice Port Mumber 4 0 Avaya IPOffice 991 Default Locati...
Ready MM

The TAPI Configuration screen is displayed. For TAPI Provider, select Avaya IPOffice. For
TAPI Hunt group, enter the extension of the hospitality hunt group from Section 4.3. Retain
the default values in the remaining fields.

TAPI Configuration

X
TAPI Provider

{7 Mone
o Avapa IPOffice

" Panazonic Kx-TDA
" Custom

TAP! Hunt group [optional]; IEEUUU

Cancel

i~ Special Codez
FM& Prefix Bz Prefis

1## #=
Immediate Record Prefis

e
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6.5. Administer Connectors

The System Configuration screen is displayed again, and updated with Hunt Group
information. Select Features > Connectors from the top menu.

=+ System Configuration |_ ||Itl ”§|
Password  Define Por Integrations Locations Features Tools  Help

Port Murnber | Extension Hunt Group I PEX Ternplate | Default Mailbos | Location I

= “oice Port Mumber 1 21246 22000 Avaya [POffice 091 Default Location

= ‘Yoice Port Mumber 2 21247 22000 Avaya [POffice 091 Default Location

== Woice Port Murnber 3 0 Avaya IPOffice 91 Default Location

=& oice Port Mumber 4 0 Avaya [POffice 091 Default Location
Ready [ um

The Connectors screen is displayed. For IP address, enter the IP address of Avaya IP Office.
Enter the appropriate Avaya IP Office security user credentials for Service User Name and
Service Password. The connector is used to establish a Configuration Web Service connection
to Avaya IP Office, for update of guest user names and user rights template.

Connectors

-System Details

=I-IP Office
- User Configuration Location JDefauIt Location ;]
- Devilink
“ShoreTel IP address | 0 . 32 .33 .10

Univerge | Sphere

Service Ugzer Mame |

Service Pazzword |

] | Canicel
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6.6. Administer Hospitality

From the System Configuration screen shown in Section 6.5, select Features > Hospitality
from the top menu. The Hospitality Configuration screen is displayed. Select Phone Control
from the left pane, to display the Phone Control screen in the right pane.

For PBX Type, select “Avaya IP Office”. In the Auto-set phone state on section, check
Check-in and Check-out, and select the corresponding drop-down values as shown below. In
the User group restrictions / call restriction values section, enter two entries as shown below.
For Display Text, enter descriptive values. For PBX Value, enter the corresponding user rights
template name from Section 4.8. Retain the default values in the remaining fields.

Hospitality Configuration

General m
Language
Maid Codes PEX Call accouting
Phone Control
+-PMS Type: Ayaya IP Office ;i Type: |--n|:|ne-- ;i
Enabled:  |--no change-- |
Auto-set phone state on :
R Disabled:  |--no change-- |
[ Checkin:  |Check In -]
—Wodavi-spedific settings
¥ Check-out:  |eg=Ta el
Outdial prefix | ‘
User group restrictions | call restriction values
To edit an entry, left-click onit. For all other actions, right-click any row to display a rmenu,
Display Text PEX Value PMS Walue
Check In Checkln
Check Cut CheckOut
Active PMS:  Hilton Ong (ONOQLIE)
0K | Cancel Apply
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6.7. Administer Push Server

From the System Configuration screen shown in Section 6.5, select Features > Push Server
from the top menu. The Push Server Configuration screen is displayed.

In the Push On section, uncheck Answer. In the Hunt Groups and 911 section, select “911”
from the drop-down list. For each Avaya 46xx IP Telephone that will be used for receiving 911
alerting text messages, enter the telephone extension in the Extension field, and click Add
phone to move the extension to the box in the right. In the compliance testing, the 911 alerting
test messages were pushed to an Avaya 4621SW IP Telephone with extension “21252”.

Push Server Configuration

i~ Server Configuration 0K

[ Push zerver enabled

Part number: 13030 Swaitch [P |
Paszward: paszwond Server P |

Puzh On -IP Phores
[ E stenzion IP Address

[ Answer | | - : : |ete

Cancel

911 Optians 1 Enal:uled] E:-:tensiu:un] Address Tupe I

[ Puzh 911 clear meszages
[¥ Persistent 911 alerts

[ritial Drelan
an

|;,

Fepeat Delay
20

t.

i Hunt Groups and 911

Eutenzion
Group number i

Add
Add phone
911 - Dielate

Delete phone

1
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6.8. Administer Mailboxes

From the DuVoice server, select Start > All Programs > DuVoice > Mailbox Administration.
The Enter Password screen is displayed. Enter the appropriate password.

Enter Password

-EIK
Enter your pazswaord
Canicel

The Mailbox Administration screen is displayed. Select Mailbox > Create from the top menu.

st Mailbox Administration - ver. 4.01.018 E‘@E|

File Configuration  Malbox  Templates  Help
B Mailbu}{{ Extension i First narme | | Type 1 Description J Location e messageﬂ Last
*+ Type 0 0 Operatar Standard  Operator Default Location ] oooo/oofo
#-Language 091 091 Systemn Reserved Systemn  Main Greetings  Default Location ] 0000f00/0
Search Results 999 999 Systern Reserved Systern Disconnect Diefault Location ] Q000f00/0
Recently Changed | 9000 2000 Systern Reserved Standard  Fax Storage Default Location ] 00000040
Recently Created
Selected
2] [ERES i
For Help, press F1 (Y] /

The Create Mailbox screen is displayed next. For Mailbox Number, enter the first voicemail
user extension from Section 4.6, in this case “21240”. For Mailbox Type, select “Guest” for
guest users, and “Standard” for front desk and staff users.

Create Mailbox

M ailbics Murnber |21 240

Create Based On; -

o Mailbox Type l Guest

Ll L

™ Mailbox Template ] udial

Guest mailbos.

Q. | Cancel
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The Create Mailbox 21240 screen is displayed next. Enter desired values for Password, First
Name, and Last Name, and retain the default values in the remaining fields.

Create Mailbox 21240

+- Cwyner Settings
[+ Advanced

Address List r~ Dwner Information i~ Properties
- Mailbosx Stat'_St'ES Extenzion |21240 Description |
~Message Delivery
- Motifications Password | COs: | Guest v | Details j
Single Digit Actions First Name |Gusstal 240 :
Speed and Volume Sl Location:  |pefault Location v | Eﬂ.._]
Last Mame JDW':'i':E Language JDefauIt j
Greeting Options

| [v Hide from Directory
Browse...

[v Tutorial Complete

[ CallBlacking O

Cancel | Apply Help

&=

Repeat this section for all voicemail users from Section 4.6, as shown below.

st Mailbox Administration - ver. 4.01.018

File Configuration  Mailbox  Templates  Help

H &l Mailbu}{{ Extension I First narme | | Type 1 Description J Location M messageﬂ Last
*+ Type 0 0 Operatar Standard  Operator Default Location ] oooo/oofo
#-Language 091 091 Systemn Reserved Systemn  Main Greetings  Default Location ] 0000f00/0
Search Results 999 999 Systern Reserved Systern Disconnect Diefault Location ] Q000f00/0
Recently Changed | 9000 2000 Systemn Reserved Standard  Fax Storaoe Default Location ] 00000040
Recently Created |21232 21232 Guestz1232 C  Guest Default Location ] 0000f00/0
Selacted 21240 21240 Guest21240 C  Guest Default Location ] oooofa0/0
21252 21252 Staff21252 C Standard Diefault Location ] Q000f00/0
21252 212532 Front21253 C Standard Default Location ] 00000070
21254 21254 Guest21254 C  Guest Default Location ] 0000f00/0
2] [ERES | i

Far Help, press F1 ML
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6.9. Startup Server

From the DuVoice server, select Start > All Programs > DuVoice > Server Control. The
Server Control screen is displayed. Select Startup to start the server.

TLT; Reviewed:
SPOC 1/26/2010

¥ Server Control

System |nfarmation 0K
Computer Mame: DAPT M3l

System State; The system iz not running.
Startup

i Product Infarmation

L2000 -~
Dutfoice Corparation
Copyright [g] 2000-2008
Serial nurber: 8119

Optians

b

Inztallation Date: 20091242

Verzion: 4.01.018
Hatfix: Hone

Froduct Path; C:ADutoice

Services

L
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7. General Test Approach and Test Results

The feature test cases were performed manually. Calls were made from the PSTN and from
local users to the hospitality hunt group, with different options selected for extension transfer,
voice message retrieval, and wake-up call schedule. The PMS simulator was used to manually
send check-in and check-out requests to DuVoice, and the DuVoice InnDesk was used to
monitor the guest check-in, check-out, and wake-up call status.

The serviceability test cases were performed manually by disconnecting and reconnecting the
analog cables to DuVoice.

All test cases were executed and passed.

8. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office and DuVoice.

8.1. Verify Port Activity

From the DuVoice server, select Start > All Programs > DuVoice > Port Activity. The Port
Activity View screen is displayed. Verify that the physically connected analog ports 1 and 2,
PBXS, TAPI, and PUSH are all in the idle state, as shown below.

B Port Activity View @|§|

File  “iew Tools
1:IDLE... Calls[0] ID[Mone] O7F:54 120172009

2. IDLE... Calls[0] ID[Mone] OF:54 1241772009
3 IDLE... Calls[0] ID[MNone] O7:54 12/17/2009
4 |DLE... Calls[0] ID[Mone] O7:54 12117720049
FEXS: 08:39 1217 Idle

TAPI: 0338 12117 ldle.

FLISH: 08:39 1217 Idle.

Vehlail: 08:39 121 7T Disahled

WVehlail Rephy: 08:35 1217 Dizabled

Total Hours: 9917 (Calls In: 1 Calls Ot 3
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8.2. Verify Analog Integration

Place an incoming call from the PSTN to the hospitality hunt group. Verify that the calling party
hears the greeting announcement from DuVoice. Enter the extension of a guest user, and verify
that the call is transferred to the guest user.

8.3. Verify TAPI Integration

Place an incoming call from the PSTN to the hospitality hunt group, and leave a voice message
for a guest user. Verify that the MWI is turned on for the guest user.

Place a call from the guest user to the hospitality hunt group. Verify that DuVoice recognizes
the calling party as a voicemail user. Verify that the voice message can be retrieved, and that the
MWT1 is turned off.

8.4. Verify Configuration Web Service Integration

Use the PMS simulator to perform a guest check-in request. Verify that the guest name and user
right template is updated automatically on Avaya IP Office as part of the check-in process.

8.5. Verify PUSH Integration

Dial “911” from any guest user on Avaya IP Office. Verify that a 911 alerting text message is
pushed to the Avaya 4621SW IP Telephone user configured in Section 6.7.

9. Conclusion

These Application Notes describe the configuration steps required for DuVoice to successfully
interoperate with Avaya IP Office. All feature and serviceability test cases were completed.

10. Additional References

This section references the product documentation relevant to these Application Notes.

1. [P Office 5.0 Documentation CD, August 2009, available at http://support.avaya.com.

2. System Reference Guide, 31 Edition, Version 4.01.016, November 2009, available on the
DuVoice server as part of the installation.
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are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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