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Abstract

These Application Notes describe the configuration steps required for Envox CT Connect 6.1
to successfully interoperate with Avaya Communication Manager 3.0 using Avaya Application
Enablement Services. Information in these Application Notes has been obtained through
compliance testing and additional technical discussions. Testing was conducted via the
DeveloperConnection Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

Envox CT Connect is computer telephony call control server software capable of connecting
telephone switches to data processing environments. Envox CT Connect implements the Avaya
ASAI protocol to provide CTI call control and monitoring functionality, and application
programming interfaces to end user business applications. The integration with Avaya
Communication Manager 3.0 is accomplished through the Avaya Application Enablement
Services (AES) Definity LAN Gateway (DLG) service, as illustrated in Figure 1.
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Figure 1: Envox CT Connect with Avaya Communication Manager using AES

The Envox CT Connect software client/server technology supports industry-standard hardware,
operating systems, network services, and call control programming interfaces such as C, C++,
Java, TAPI, and ActiveX, allowing application developers to easily integrate more intelligent
call control features into existing business applications.

The server component of the software runs under Windows operating system environments and
supports comprehensive call control and monitoring through links to many popular telephony
switches. The software also includes client application programming interfaces for Microsoft
Windows 2000, Windows 2003, Windows XP, Sun Solaris, Hewlett-Packard HP-UX, and
Compag Tru64 UNIX and OpenVMS operating systems.
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The compliance testing focused on verification of the Envox CT Connect server with Avaya
Communication Manager, and did not include verification of interfaces between the Envox CT
Connect server with its client applications. An Envox CT Connect test tool was utilized to
emulate client applications to initiate call scenarios, verify feature functionality, and assist with
troubleshooting.

The range of applications that can be developed utilizing Envox CT Connect include:

Customer relationship management
Call recording and quality monitoring
Contact center workforce management
Contact center

Help desk

Interactive voice response

Screen pop

2. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Equipment Software

Avaya S8700 Media Servers Avaya Communication Manager 3.0
Avaya MCC1 Media Gateway

e TN799DP C-LAN Circuit Pack HWO01 FWO015

e TN2302AP IP Media Processor Circuit Pack | HW13 FW095
Avaya Application Enablement Services 3.0
Avaya 4600 Series IP Telephones 2.1.3 (4610SW), 1.8.3 (4624SW)
Envox CT Connect on 6.1 SP1
IBM ThinkPad with Windows 2003 '

3. Configure Avaya Communication Manager

This section provides the procedures for configuring Avaya Communication Manager. The
procedures fall into the following areas:

e Administer C-LAN for AES connectivity

e Administer transport link for AES connectivity
e Administer CTI link with DLG service

e Administer call vector for adjunct routing
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3.1. Administer C-LAN for AES Connectivity

Prior to any administration, verify that the ASAI Link Core Capabilities customer option is set
to “y” on Page 3 using the “display system-parameters customer-options” command, as shown in
Figure 2 below. If the ASAI Link Core Capabilities is not set to “y”, then contact the Avaya
sales team or business partner for a proper license file. The system license file controls the
settings on the customer-options form.

Also verify that the ASAI Link Plus Capabilities customer option is set to “y”, for applications
that utilize Adjunct Routing, Selective Listening, Switch Classified Outbound Calls, and/or
ISDN Redirecting Number information.

display system-parameters customer-options Page 3 of 11
OPTIONAL FEATURES

Abbreviated Dialing Enhanced List? y Audible Message Waiting? y
Access Security Gateway (ASG)? n Authorization Codes? y
Analog Trunk Incoming Call I1D? y Backup Cluster Automatic Takeover? n
A/D Grp/Sys List Dialing Start at 01? y CAS Branch? n
Answer Supervision by Call Classifier? y CAS Main? n
ARS? y Change COR by FAC? n
ARS/AAR Partitioning? y Computer Telephony Adjunct Links? y
ARS/AAR Dialing without FAC? y Cvg Of Calls Redirected Off-net? y
ASAI Link Core Capabilities? y DCS (Basic)? y
ASAI Link Plus Capabilities? y DCS Call Coverage? y
Async. Transfer Mode (ATM) PNC? n DCS with Rerouting? y
Async. Transfer Mode (ATM) Trunking? y
ATM WAN Spare Processor? n Digital Loss Plan Modification? n
ATMS? y DS1 MSP? n
Attendant Vectoring? n DS1 Echo Cancellation? n
(NOTE: You must logoff & login to effect the permission changes.)
Figure 2: System Parameters Customer Options
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The C-LAN administration procedure will involve adding an IP node, an IP interface, and a data
module.

First, add an entry for the C-LAN in the node-names form. Use the “change node-names ip”
command, as shown in Figure 3. In this case, “clan-1b09” and “192.45.100.87” are entered as
the Name and IP Address for the C-LAN that will be used for connectivity to the AES server.
The actual node name and IP address may vary. Submit these changes.

change node-names ip
IP NODE NAMES

Name IP Address
clan-1b09 192.45 .100.87
clanP2-1a04 192.168.61 .21
clanP27-2a03 172.16 .252.200
clanP7-3a04 192.168.1 .10
default o .0 .0 .0

Figure 3: IP Node Names

Next, add the C-LAN to the system configuration using the “add ip-interface 1b09”” command.
Note that the actual slot number may vary. In this case, “1b09” is used as the slot number, as
shown in Figure 4 below. Enter the node name assigned from Figure 3 above, and the IP
address will then be populated automatically. Set the Enable Ethernet Port field to “y”.

The values to be entered for the Subnet Mask, Gateway Address, Network Region, VLAN,
Number of CLAN Sockets Before Warning, and Auto fields will be determined by the
network administrator. Submit these changes.

add ip-interface 1b09
1P INTERFACES

Type: C-LAN
Slot: 01B09
Code/Suffix: TN799 D
Node Name: clan-1b09
IP Address: 192.45 .100.87
Subnet Mask: 255.255.255.0
Gateway Address: 192.45 .100.1
Enable Ethernet Port? y
Network Region: 2
VLAN: n

Number of CLAN Sockets Before Warning: 400

ETHERNET OPTIONS
Auto? y

Figure 4: IP Interface
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Now, add a new data module using the “add data-module n” command, where “n” is an available
extension. Enter the following values as shown in Figure 5.

Name: Descriptive name

Type:  “ethernet”

Port: Same slot number from Figure 4 and port “17”
Link: A link number not previously assigned on this switch

add data-module 2001
DATA MODULE

Data Extension: 2001 Name: CLAN 1B09 Data Module
Type: ethernet
Port: 01B0917
Link: 11

Network uses 1°s for Broadcast Addresses? y

Figure 5: Data Module

3.2. Administer Transport Link for AES Connectivity

Administer the transport link to Avaya Application Enablement Services (AES) with the “change
ip-services” command. Add an entry with the following values for fields on Page 1 as shown in
Figure 6 below:

e Service Type: “AESVCS”
e Enabled: “y”
e Local Node: Node name for the C-LAN assigned in Figure 3
e Local Port Keep the default of “8765”
change ip-services Page 1 of 3
IP SERVICES
Service Enabled Local Local Remote Remote
Type Node Port Node Port
SAT Yy clanP27-2a03 5023 any 0
SAT y clan-1b04 5023 any 0
AESVCS y clan-1b04 8765
AESVCS y clan-1b09 8765
Figure 6: IP Services Page 1
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Go to Page 3 of the IP Services form, and enter the following values as shown in Figure 7:

e AE Services: Same name administered on the AES. In this case, “AES-DevCon2”.
e Password: Same password to be administered on the AES
e Enabled: “y”

Note that the name and password entered for the AE Services and Password fields must match
the name and password on the AES. The administered name can be obtained from the AES
server by typing “uname —n” at the Linux command prompt, and the password is set on the AES
server under Administration > Switch Connections > Edit Connection > Set Password.

change ip-services Page 3o0f 3
AE Services Administration
Server ID AE Services Password Enabled Status
Server

1: devconaes01 * y in use
2: AES-DevCon2 * y
3:
4:
5:

Figure 7: IP Services Page 3

3.3. Administer CTI Link with DLG Service

Add a CTI link and set the values as shown in Figure 8 below using the “add cti-link n”
command, where “n” is the CTI link number. Enter a valid extension number in the Extension
field. Note that the CTI link number and extension number may vary. Enter “ASAI-IP” in the
Type field, and a descriptive name in the Name field. The rest of the values may be left at their
defaults. Submit these changes.

add cti-link 1 Page 1 of 2
CTI LINK
CTI Link: 1
Extension: 2201
Type: ASAI-IP
COR: 1
Name: AES-DevCon2 DLG

Figure 8: CTI Link

TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 7of21
SPOC 11/18/2005 ©2005 Avaya Inc. All Rights Reserved. Envox-AES.doc




3.4. Administer Call Vector for Adjunct Routing

This configuration step is only needed for applications that utilize the routing functions that
Envox CT Connect can provide. Modify a vector to send adjunct route requests to the CTI link
defined previously in Figure 8. Note that the vector in Figure 9 below is a sample vector only
and can be modified as needed for different call treatments.

change vector 123 Page 1 of 3
CALL VECTOR

Number: 123 Name: CTConnect Route

Multimedia? n Meet-me Conf? n Lock? n
Basic? y EAS? y G3V4 Enhanced? y  ANI/I11-Digits? y ASAl Routing? y

Prompting? y LA1I? y G3V4 Adv Route? y CINFO? y BSR? n Holidays? n

Variables? n 3.0 Enhanced? n

01 adjunct routing link 1

02 wait-time 30 secs hearing ringback

03 route-to number 22721 with cov n if unconditionally

04

Figure 9: Vector for Adjunct Routing

Add a Vector Directory Number (VDN) as shown in Figure 10 below, and set the Vector
Number field to the same call vector number assigned in Figure 9.

add vdn 55123

Page 1 of 2

VECTOR DIRECTORY NUMBER

Extension:
Name:
Vector Number:

Meet-me Conferencing?
Allow VDN Override?
COR:

TN:

Measured:

VDN of Origin Annc. Extension:
1st Skill:
2nd Skill:
3rd Skill:

55123
VDN Route CT Connect
123

Sk P, 3 35

one

Figure 10: VDN for Adjunct Routing
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4. Configure Avaya Application Enablement Services

This section provides the procedures for configuring Avaya Application Enablement Services.
The procedures fall into the following areas:

e Administer local IP
e Administer switch connections
e Administer DLG link

4.1. Administer Local IP

Prior to any administration, verify the DLG service has been licensed properly. Log into the
AES OAM web interface, select CTI OAM Admin and check to make sure the DLG service is
licensed as shown in Figure 11 below. If the DLG service is not licensed, then contact the
Avaya sales team or business partner for a proper license file.

You are here: > CTI OAM Home

= Welcome to CTI OAM Screens

[craft] logged in on Fri Aug 30 15:49:57 E.S.T. 2005

T oaout Service Controller Status
ASAI Link Manager Running
CMAPI Service Running
CYLAN Service Rurning
DLG Service Running
Transport Layer Service Running
TSAPI Service Running

For status on actual services, please use Status and Control.
IMPORTAMNT: AE Services must be restarted for administrative changes to fully take effect.
Changes to the Security Database do not reguire a restart.

License Information

You are licensed to run Application Enablement {CTI) version 3.

You are licensed for the following services
s DLG

s CWLAMN

s TS5API

Figure 11: OAM Home License
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From the CTI OAM Admin menu, select Administration > Local IP. As shown in Figure 12,
in the Client Connectivity field, select the local IP address that Envox CT Connect will use to
connect to the AES server. In the Switch Connectivity field, select the local IP address the AES
will use to connect to Avaya Communication Manager. Click on Apply Changes.

CTI 0AM Home You are here: > Administration > Local IP

> Administration ®

Local 1P i Local IP

Ports [ e e

Switch Connections Client Connectivity | ethl: 182451001562 » |
¥ LTI Link &dmin Switch Connectivity I-eth1192:151D1153v|
Moo CDnﬁqurat.mn Media Connectivity i"Any v

TSaPI Configuration z =
v Security Database l Apply Changes ]

Figure 12: Local IP

4.2. Administer Switch Connections

From the CTI OAM Admin menu, select Administration > Switch Connections, as shown in
Figure 13. Enter a descriptive name for the switch connection and click on Add Connection.
In this case, “devcon27S8700” is used, and the actual switch connection name may vary.

You are here: >  Administration = Switch Connections

~ Administration

. switch Connections

Local [P ]

Ports

Switch Connections i-ﬁlevconQ?SB?Dm | [ Add Connection ]
» CTI Link &dmin Connection Mame Mumber of Active Connections
¥R i Sl @® devoon3ssario o

TSAPI Configuration [

: Edit Cannection | [ Edit CLANIPs | [ Edit H323 Gatekeeper | [ Delete Cannection |
v Security Datahase

Figure 13: Switch Connections
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Next, the Set Password screen will be displayed by OAM, as shown in Figure 14. Enter the
same password that was administered on Avaya Communication Manager on the IP Services
form back in Figure 7. Re-enter the same password in the Confirm Switch Password field.
Note that the SSL field can be left at its default. For the Avaya Definity Server G3csi switch,
however, the SSL field needs to be unchecked as it is not supported. Click on Apply.

You are here: >  Administration > Switch Connections

L B set Password - devcon27S8700

Local IP 21

Parts ! .

Switch Connections Switch Password [sssssssssnns |
v CTI Link Admin Confirm Switch Password |enssessenses |
b CMAPT Configuration S,

TSAPI Configuration ) ; ;
Please note that changing the password affects only new connections, not open connections.

» Security Database
» Status and Control Apply

v Maintenance

Figure 14: Set Password

From the Switch Connection page shown in Figure 15, select the newly added switch connection
name and click on Edit CLAN IPs.

You are here: > Administration = Switch Connections

B switch Connections

Local IF [ ]

Ports :

Switch Connections I | [ Add Connection
» CTI Link Admin Connection MName Mumber of Active Connections
» CMAPI Configuration ® devcon27S8700 0

IS4PI Configuration 0 devcon35S8710 0

» Security Database [

T T Edit Connection ] [ Edit CLAM IPs ] [ Edit H.323 Gatekeeper ] ’ Delete Connection

» Maintenance

Figure 15: Switch Connections
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On the Edit CLAN IPs page, enter the host name or IP address of the C-LAN used for AES
connectivity as shown in Figure 16. In this case, “192.45.100.87” is used, which corresponds to
the C-LAN administered on Avaya Communication Manager back in Figure 4. Click on Add
Name or IP.

You are here: > Administration > Switch Connections

« Administration

Local [P g Edit CLAN IPs - devcon2758700
Forts
Switch Connections |192.45.100.87 || Add Name or IP

p CTI Link Adrmin
r CMAPI Configuration
gurat Delste IP
TSAPI Configuration

» Security Database

Marme or IP Address Status

Figure 16: Edit CLAN IPs

4.3. Administer DLG Service

To administer a DLG link on AES, select Administration > CTI Link Admin > DLG Links
from the CTI OAM Admin menu as shown in Figure 17 below. Click on Add Link.

You are here: > Administration = CTI Link Admin >  DLG Links

Local IP B ® DLG Links

FPorts .
Switch Connections : : : : i : :
: 7 Switch Connection Switch CTI Link # gllanehostamarerl Client Link Number
+ CTI Link Adrmin Address
TSAPI Links ® devcon3558710 2 192.45,100.146 9
CWLAMN Links

[ Add Link | [ Edit Link | [ Delete Link

OLG Links

» CMAPI Configuration
TSAPI Configuration

» Security Database
» Status and Control

Figure 17: DLG Links
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In the Add/Edit DLG Links screen, enter the following values as shown in Figure 18:

e Switch Connection: Administered switch connection configured back in Figure 13
e Switch CTI Link Number: Corresponding CTI link number configured back in Figure 8
e Client Hostname or IP: Host name or IP address of the client application

e Client Link Number: The link number used by the client application. In this case,

the Envox CT Connect server is the client application.

Note that the actual values for all four fields may vary. Click on Apply Changes.

You are here: >  Administration = CTI Link Admin > DLG Links

LeEal IR w  Add / Edit DLG Links
Ports _
Switch Connections Switch Connection: | deveon27 55700 V,
» LTI Link Admin Switch CTI Link Number: 1 v
TSAPI Links _ :
CVLAN Links Client Hostname or IP: [192.45.30.231
DLG Links Client Link Mumber; (S ".

» CMAPI Configuration
TSAPI Configuration
v Security Database

Apply Changes H Cancel Changes ]

Figure 18: Add/Edit DLG Links
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5. Configure Envox CT Connect

This section provides the procedures for configuring the Envox CT Connect server. CT Connect
uses a GUI based configuration program to configure communication links between the CT

Connect server and switches.

Bring up the Configuration Program by selecting Start > All Programs > Envox CT Connect

= SA-B300-BRAv13 ke

Server > Configuration Program as shown in Figure 19.
D O o % Windows Cotalog Ysttz.exe
& %l My Na & Windows Update

1
o B
“& Microsoft Update

AdminisiralgiaEmpTERrsse
[y Open Office Document
\_g Manage Your (0 software Installer
E3 ™y Biustooth Places

&6KEB LIC File
IZZKE  Applicat

=@ Ervvox CT Connect Serves

All Progeams E My E +h Bl

PE] wooit  [G shux pown

|@#istar | (3 & O] | “f) 2 Microsoft Mana... =| B Command Promgs

"'AJ e ) #ccessories >
5 I Adminestrative Tools o 5
@ Notepad =) Startup .
I Wireless LAN Utility ]
ﬁ Control Progean f  adobe Reader 7.0
&5 Internet Explorer E8 Authorization Setup Program
‘E LS ':El Outlook Express = Configuration Program
i Pemote Assistance B Conkrol Program
nl:muﬂﬁm} SankWALL Clobal VPR Cherit & CTC Test “JLocation: C:iProgram FiesiErmoxiChelireibin]
i Microsoft Office v g CTC Test(Java)
| Adobe Reader © =) Trend Micro Officescan Client  + BB Distributed Data Satup Program
) Think¥antage b ) Documentstion (POF)
é Trkernet Explon =) Emox C5TA Switch Simulator + [E] Probilem Sobving and Monitoring Help

| o coprogram FlesiE.... | (3 Ex

Figure 19: Start Configuration Program
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In the Server Configuration screen shown in Figure 20, enter a descriptive name for the Enter a
Logical Identifier field. In this case, “asai” is used. Note that the actual name may vary. Click
on the Add button.

[Z2 Enwos CT Connect Server Configuration

e Link
Eniter a Logical Identifier

!asai Add

Existing Links
Seleck the Logical Identifier

Figure 20: Server Configuration

Next, the Configuration Program displays the Switch Type screen as shown in Figure 21. Select
Avaya Communication Manager from the list and click Next.

[Z5 Epwox CT Connect Server Configuration - Switch Type for Link : asai

Select wour Switch Type

Alcatel 4200 s rTransport-
Alcatel 4400 CSTA Phase

Alcatel 4400 CSTA Phase 1T & TCRYIP
Alcatel OmniPC Office

Alcatel OmniPC 4400 7 130N
Avava DEFIMITY/Prologix

e Communication Marager G
Avays INDex -
Comndial DxP/DXP Plus i
Coral [56%
(_5 Telecom Sigphone ACD. M
Datavolice Dharma 1000 . . L]
Mext J Cancel
Figure 21: Switch Type
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The Configuration Program then displays the Avaya TCP/IP Link screen, as shown in Figure 22.
Enter the following values:

e Switch IP Address: Corresponding IP address on the AES server for client connectivity
e Link Number: Link number on CT Connect used for connectivity to the AES server
e Maximum Monitor: Maximum monitored channels specified in the CT Connect license

Note that the Switch IP Address should match the Client Connectivity administered on the AES
Local IP screen back in Figure 12, and the Link Number should match the Client Link Number
administered on the AES Add/Edit DLG Link back in Figure 18. Accept the default value for
the remaining fields and click on Save.

(22 Enwox CT Connect Server Configuration - Configuring Avaya TCP/IP Link : asai

Switch 1P Address [192.45100.153]
Maxirmum Monitors I1 oao
LNt i ¥ Ak Skart Link
Optional
[ Auto Restart Manitars
Local IP Address |
Metwark Mode 1D |
rDevice Level Autharisation -
[~ Enable
-Passward -
f"' e
Adwanced ‘ Trace | Save ‘ Cancel

Figure 22: Avaya TCP/IP Link
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6. Interoperability Compliance Testing

The Interoperability compliance test included both feature functionality and serviceability
testing.

The feature functionality testing focused on verifying Envox CT Connect handling of ASAI
messages in the areas of domain control, call control, event notification, routing, value query,
request feature, and set value. Testing also included rainy day scenarios to verify successful
handling of negative acknowledgements.

The serviceability testing focused on verifying Envox CT Connect ability to recover from
adverse conditions, such as busying out the CTI link and disconnecting the Ethernet cable for the
CTlI link.

6.1. General Test Approach

All feature functionality and serviceability test cases were performed manually. The verification
included both human checking of proper states at the telephone sets, and of capturing ASAI
message traces and analyzing them with the Envox CT Connect test tool. The same test tool was
also used to initiate certain test scenarios from Envox CT Connect.

6.2. Test Results
All feature functionality test cases passed successfully.

All serviceability test cases were completed, with an observation that when the link was down
for more than 15 seconds, the Envox CT Connect server began to lose the control/monitor
associations, such that not all associations can automatically be re-established by the server upon
link recovery. The workaround for this is for the client applications to re-initiate the
control/monitor associations, upon receiving the link recovery notification from the CT Connect
server.
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya
Communication Manager, Avaya Application Enablement Services, and Envox CT Connect.

7.1. Verify Avaya Communication Manager
Verify the status of the administered CTI link by using the “status aesvcs cti-link” command as

shown in Figure 23.

status aesvcs cti-link

CTI Version Mnt
Link Busy

no
no
no
no
no
no

PR DMON PR
ADDDD

o 01

AE SERVICES CTI

AE Services
Server

AES-DevCon2
AES-DevCon2
AES-DevCon2
AES-DevCon2
devconaes01

Service
State

established
established
established
established
established
down

LINK STATUS

Msgs Msgs
Sent Rcvd
135 90
16 17
16 16
16 17
15 15

0 0

Figure 23: Status Aesvcs CTI-link

7.2. Verify Avaya Enablement Services

From the AES OAM Admin menu, verify the status of the administered CTI link by selecting
Status and Control > Switch Conn Summary, as shown in Figure 24.

You are hare:

> Status and Conbrol > Switch Conn Summary

Switch Connections Summary

AULEMCNTATY Active Msgs
IS SUMMAR . Conn Onliney  CLANsY & of MCI  Msgs To - Msg
& Swltch, Conn State Eince Offine Adman’d Conns Switch si'inlh Period
CLANS -
@ devcon2756700 Talking Snaaliiad  online 171 5 305 347 30
Tloget | C devcon3SSE7I0 TCP DOWn 4 g0 0g g Online  0/1 4 o o I
Oriline | Ciffline | Mesasage Perod l Switch Connection Detads
Per Senice Swilch Connections Details |
Figure 24: Status Aesvcs CTI-link
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7.3. Verify Envox CT Connect

To verify the status of the administered CTI link, bring up the Control Program by selecting
Start > All Programs > Envox CT Connect Server > Control Program. Check the Link
State associated with the administered Logical Identifier, as shown in Figure 25. In this case,
“ASAI” is used as the Logical Identifier, which was administered back in Figure 20.

T+ Envox CT Connect Control Progra =10] =]
CurrentServer: W
Logical Identifisr
Logical Identifier | Link Skate |
LS oM -
SIM QFF
|
rLink Contral Server Information
onJoff | License
Fr— | Version
Protocols
Information |
Statistics | Transport
&+ DCE{RPC
Reporter OnfOff |
© IRmp
Monitors |
Exit | Help

Figure 25: Status Aesvcs CTI-link

8. Support

For technical support on Envox CT Connect, contact the regional Envox support center or the
local Envox distributor.

9. Conclusion

These Application Notes describe the configuration steps required for Envox CT Connect 6.1 to
successfully interoperate with Avaya Communication Manager 3.0 using Avaya Application
Enablement Services. All feature functionality and serviceability test cases were completed.

The one observation from the interoperability testing is that when the link was down for more
than 15 seconds, the Envox CT Connect began to lose the control/monitor associations, such that
the associations cannot be automatically re-established by the server upon link recovery. The
workaround for this is for the client applications to re-initiate the control/monitor associations,
upon receiving the link recovery notification from the CT Connect server.
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10. Additional References
This section references the product documentations that are relevant to these Application Notes.

e Avaya Application Enablement Services 3.0 Administration and Maintenance Guide,
Document ID 02-300357, Issue 1, June 2005, available at http://support.avaya.com

e Envox CT Connect 6.1 Installation and Configuration, Software/Version Envox CT Connect
6.1, available at http://www.envox.com

10.1. Glossary

Technical Term Definition as it pertains to this document.
AES Application Enablement Services
ASAI Adjunct Switch Application Interface
CTI Computer Telephony Integration
DLG Definity LAN Gateway
PSTN Public Switched Telephone Network
VDN Vector Directory Number
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