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Avaya Solution & Interoperability Test Lab

Application Notes for Revolabs FLX SIP Conference Phone
and Avaya IP Office — Issue 1.0

Abstract

These Application Notes describe the procedures for configuring Revolabs FLX SIP
Conference Phone which was compliance tested with Avaya IP Office. The overall objective
of the interoperability compliance testing is to verify Revolabs FLX SIP Conference Phone
functionalities in an environment comprised of Avaya IP Office and various Avaya H.323, SIP
IP Telephones, and DCP telephones.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the procedures for configuring Revolabs FLX SIP Conference
Phone which was compliance tested with Avaya IP Office. The FLX SIP Conference phone
provides enhanced freedom for telephone conference by allowing independent locations of the
microphones and the speaker during the call.

Application Notes assume that Avaya IP Office is already installed and basic configuration steps
have been performed. Only steps relevant to this compliance test will be described in this
document. For further details on configuration steps not covered in this document, consult
reference [1].

2. General Test Approach and Test Results

The general test approach was to place calls to and from Revolabs FLX SIP Conference phone
and exercise basic telephone operations. The main objectives were to verify the following:

e Registration.

e (Codec Negotiation (G.711MU, G711 MA and G722).

e Inbound and outbound, blind and consultative transfers, local call forward, call waiting

and conference calls.

e Hold/Resume.

e (Call termination (origination/destination).

e DTMF method: RFC2833 and SIP INFO.

e Voicemail and Messaging Waiting Indicator.

e PSTN Calls.

e Serviceability.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and standards-based interfaces pertinent to
the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute a full product performance or feature testing performed by
third party vendors, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a third party solution.

2.1. Interoperability Compliance Testing

All test cases were performed manually. The general approach was to place various types of calls
to and from Revolabs FLX SIP phone. Revolabs FLX SIP phone operations such as inbound
calls, outbound calls, hold, transfer, forward, conference and FLX interactions with Avaya IP
Office, and Avaya SIP, H.323, and DCP telephones were verified. For serviceability testing,
failures such as cable pulls and resets were applied.

2.2. Test Results

All test cases are passed except the local call forward as described below.
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e The local call forward on the FLX phone that consists of Always Forward, Forward on
No Answer, and Forward on Busy is not working, instead of forwarding call to
destination number set it gave busy tone.

2.3. Support

Technical support for Revolabs FLX SIP Conference phone can be obtained by contacting
Revolabs as below.

Revolabs, Inc.

Address: 144 North Rd, Suite 3250 Sudbury, MA 01776, US.

Phone: 1.978-610-4040

Email: FLXsupport@revolabs.com

Website: http://www.revolabs.com

3. Reference Configuration

Figure 1 illustrates a sample configuration consisting of an Avaya IP Office system and
Revolabs FLX SIP Conference Phone.

Avaya IP9650 Avaya SIP IP 1140E

Revolabs FLX Base Station

(CD)

Revolabs FLX SIP 10.33.5.63 10.33.5.62 10.33.5.61
Conference Phone
I________T ________________________________________ 1
Product Under Test () LAN ()
10.10.97.36

Avaya |IP Office

T1 PRI Trunk

Avaya Digital 9508 Avaya Digital 2420

Figure 1: Test Configuration of Revolabs FLX SIP phone with Avaya IP Office
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office 500 V2 8.0
Avaya IP Office Manager 8.0 (18)
Avaya IP H323 9650 Phone 3.186a
Avaya [P SIP 1140E Phone 4.03.09
Avaya Digital 2420 Phone -

Avaya Digital 9508 Phone -
Revolabs FLX SIP Firmware 2.0
Revolabs FLX Base Station Version 2.0
Revolabs FLX Speaker Version 2.0

5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include

the following areas:
e Verify IP Office license

e Obtain LAN IP address

e Administer SIP registrar

e Administer SIP extensions
e Administer SIP users

These steps are performed from the Avaya IP Office Manager.
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5.1. Verify IP Office License

From a PC running the Avaya IP Office Manager application, select Start > All Programs > IP
Office > Manager to launch the Manager application. Select the proper IP Office system if there

are more than one I[P Office system, and log in with the appropriate credentials.

The Avaya IP Office Manager screen is displayed. From the configuration tree in the left pane,
select License > 3rd Party IP Endpoints to display the Avaya IP endpoints screen in the right
pane. Verify that the License Status field is set to Valid.

IP Offices

K BooTRi1)
¢ Operator (3)
[=)-#=p DevCon IPO 1
[=I- %59 System {1}
“ap DewCon IPO 1
4 Line (20)
<= Conkrol Unit (53
A&y Extension (36)
a User £35)
8 HunkGroup (7)
B short Code (66)
B Service (1)
ol RAS (1)
P Incoming Call Route (4)
48 wanPort (0)
@ Directory (0)
£ Time Profile (0)
) Firewal Profile (1)
EB [P Route (2)
@ Account Code (1)
=)W, License (64)
W 1600 Series Phones
| & 3rd Party IP Endpaints |
. Advanced Edition
. ALDTY Voicemail
W Avaya IP endpoints
. Avaya IP endpoints
& CCC Agent Rostering
W CCC Agents

B 3rd Party IP Endpoints

Licenses

License key rUuyz9gudDzeyZM2BdM _rMkg3yduGiwmMC

License Type | 3rd Party IP Endpoints

- X[ v|<]>

License Status | Walid

Inskances 255

Expity Date Mewver

Ready
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5.2. Obtain LAN IP Address

From the configuration tree in the left pane, select System to display the System screen in the
right pane. Select the LAN1 tab, followed by the LAN Settings sub-tab in the right pane. Make a
note of the IP Address, which will be used later to configure Revolabs FLX phone.

Note: During the initial configuration of Avaya IP Office, the LAN1 was configured on the
private network side and LAN2 was configured on the public network side. Avaya IP Office can
support SIP extensions on the LAN1 and/or LAN2 interfaces, but the compliance test used the
LANI1 interface. Thus, only the LAN1 configuration will be discussed in these Application
Notes.

IP Offices Ei DevCon IPO 1* SMEIRAREE

R BootP (1) M | Syster | LAMNL | Lanz || DNS | Yoicemall | Telephony || Directory Services | System Everts | SMTP | SMDR € »
17 Operator (3} -
=% DevCan IPO 1 LAM Settings || woIP | Metwork Topology | SIP Registrar

[=)-#=p Syskem (1)

10 10 a7 36
% DevCon IFO 1 1P £ e

T4 Line (20) 1P Mask 255 . 255 . 255 . 240

“2 Conkral Uit (5

Ay Extension (36) Frimary Trans, IP Address a i} 0 0

a User (35)

# HuntGroup (7) RIF Mode hone v
B short Code (66) [] Enable NAT
B Service (0)
ol RS (1) Mumber OF DHCP IP Addresses |1 g
@ Incoming Call Rouke (4) AR Rl

Eﬁ WanPort (0)
2 Directory (0) () Server (O client () Dislin  (3) Disabled
f".“' Time: Profile {0)
@ Firewall Prafile (1)
E@ 1P Route (2)
@ Account Code (1)
(=W, License (64)
. 1600 Series Fhanes
8 3rd Party IP Endpoints
. Advanced Edition
W AUDIX Yoicemnail
. Avaya IF endpaints
8 Avava IP endpoints
W CCC Agent Rostering

W CCC Agents bt oK ] [ Cancel l [ Help ]
< >
Ready [ ]
KP; Reviewed: Solution & Interoperability Test Lab Application Notes 6 of 16

SPOC 6/6/2012 ©2012 Avaya Inc. All Rights Reserved. FLX TPO80



5.3. Administer SIP Registrar
Select the VoIP sub-tab. Ensure that SIP Registrar Enable is checked, as shown below.

IP Offices

K BoaTR (1) Py
% Operator (3)
[=-*%=p DewZon IPO 1
(=% System (1)
) DewCon [PO 1
4 Line (20)
<2 Conkral Unit ()
Al Extension (36)
i user(zm)
ﬁ HunkGroup (7
% Short Code (66)
@ Service (0)
ol RAS (1)
@ Incoming Call Route (4)
Eﬁ] WwanPork {0)
am Direckary (00
f'f‘ Tirne Prafile {00
@ Firewall Profile (1)

DevCon IPO 1* ei -1 X1 vl<I>]

System | LAMN1 | LAMZ2 | DMNS || Voicemall | Telephory | Directory Services | System Events | SMTP | SMDR ¢ ®
LAM Settings Metwork Topology | SIP Registrar
~
H.323 atekeeper Enable
SIP Trunks Enable
| SIP Registrar Enable
RTP Port Murnber Range
D H.323 Buto-create Extn =
Port Range (Minimurn) (49152 =
H.323 Aubo-create User Part Range (Maximum) 33246 %

[] H.323 Remate Extn Enable

Enable RTCP Momitaring

On Pork 5005

Select the SIP Registrar sub-tab, and either enter a valid Domain Name for SIP endpoints to use
for registration with IP Office or leave it blank. In the compliance testing, the Domain Name
field was left blank. If the Domain Name field is left blank, then the SIP endpoints will use the
LAN IP address for registration.

DevCon IPO 1*

_ — .
IP Offices T ef - X wl<]|>
K soote (1) A | systern | LAML | Lanz || OMS | voicemail | Telephony || Directory Services | System Evertts | SMTP | SMOR 4 #
¢ Operator (3] .
[=-#3p DevCon IPO 1 LAMN Settings | YoIP | Metwark Topology || SIF Registrar
[=- %9 System (1) -
5 DevCon IPO 1 | ponaiHang |
T4 Line (20} Layer 4 Protocal Both TCP &.LDP |+
“2 Control Uit {5
Ay Extension (36) TCP Pork S060 e
a User (35) -
S060
2 HuntGroup (7) LD Part -
8¢ Shork Cade (6] Challenge Expiry Time (secs) |10 "
@ Service (0}
alg RAS (1) Auta-create Extn/lser Il
€ Incoming Call Route (4)
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5.4. Administer SIP Extensions

From the configuration tree in the left pane, right-click on Extension and select New > SIP
Extension from the pop-up list to add a new SIP extension. Enter the desired digits for the Base
Extension field.

IP Offices E SIP Extension: 8007 28243 R A AERE

™ 501028233 Al Ban vore | 138 Fax
., 8011 26234 —
"y, B0 28235 Extension Id 6007 | :

g, 5001 28236
g, B002 28237
e, 5003 25233
Wy, 5004 28239

Base Extension | |28243 | ‘

Caller Display Type

., G005 28240 Reset Yolurne After Calls |

Wy, G006 25242

e U 3 Device bvpe

W, G003 23244
§  userias)

Module
u HunbGroup (73 EI
B3 Short Code (66) Part EI
@ Service [0)

o RAS (1) Force Authorization

Select the VoIP tab, and retain the default values in all fields. Repeat this section to add new SIP
extension for second FLX SIP phone. During the compliance test, extensions 28243 and 28244
were created for FLX SIP phones.

IP Offices B SIP Extension: 8007 28243 eI X v« >]

%, 8010 26233 Alledn | VoIP 138 Fax
"y, 8011 28234
"W, 5000 23235 IP Address 0 0 0 0 [] valP Silence Suppression
Wy, 3001 23236

W, G002 26237 Codec Selection Syskem Default v [ Local Hold Music

W, 8003 25236 Allow Direct Media Path

"y, 8004 28239
", 8005 26240 i E;H Etm ZIE Re-inivite Supported

", 8006 26242 G.723.1 6K3 MP-MLO [ use Offerer's Preferred Coder
, (2,729(a) 8, C5-ACELP
W, 8005 28244 G722 64K [ reserve dvayva IP endpoint license
4 ser(3) s
8 HurkGroup (7)

% Short Code (66)

@ Service (0)

ol RAS (1) 22
) Incoming Call Raute (4)

Eﬂ ‘WanPart (0)

@ Directory (0)

{7 Time Frofile (0) TOM->IF Gain Defaul v/
@ Firewall Profile (1)
P roue 2 1P->TDM Gain |Defaul v|
i Account Code (1)
W, License (64)

RS =

[ meserve 3rd party IP endpaint license

Fax Transport Suppaort | MNane v

DTMF Suppart |RFC2833 v |
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5.5. Administer SIP Users

From the left pane, right-click on User and select New from the pop-up list. Enter desired values
for the Name and Full Name fields. For the Extension ficld, enter the SIP extension created in

Section 5.4

IP Offices

28229 Exkn2gz29
25230 Extnzg230
28231 Extnzg231
258232 Extnz8232
28233 Exkn28233
258234 Extnz8234
§ 28240 Extnzaz40
& 28242 Extnzez42
43
& 28244 Extnzaz44
arr 28235 IvR 25235
arr 28236 VR 28236
arr 28237 IR 25237
arr 28238 IVR 25238
ﬁ"' 26239 IvR 26239
%% HuntGroup (7)
B short Code (66)
B Service ()
ol RAS (13
@ Incoming Call Route ()
$8 wanPort (0)
a4 Directory {00
£ Time Prafile (0
@- Firewall Profile (1)
B TF Route (2)
@ Account Code (1)
S License (64)
% Tunnel (0
a 3 User Rights (2}
i Auto Attendant (0)

ﬁ

User | yoicemail | DD

Extn28243: 28243"

ShortCodes | Source Mumbers | Telephony || Forwarding | Dial In || Yoice Recording | Button Prograr 4 *

g~ X|vl<]>

Mame | [Extrizazas | | =
Password | |
Confirm Password | |
Full Mame [stp FLx 1 |
Extension [za243 |
Locale | ~ |
Priority |5 L |
Syskem Phone Rights |None ~ |
Profile |Basic User v |
|:| Receptionisk
Enable Softphone
[ Enable one-x Porkal Services
Enable one-i TeleCommuter
[] Enable Remote Warker
[] Ex Directary
Device h 1inkreun 10 Aawica
oK ] ’ Cancel ] ’

Ready

[

Select the Telephony tab, followed by the Call Settings sub-tab. Check the Call Waiting On
field, as shown below.

[ IP Offices

26229 Extniz6229
26230 Extniz6230
26231 Extn26231
26232 Extnizeese
26233 Extni26233
26234 Extnizez34
- 26240 Extrizaz40
§r 28242 Extrizaz4z
- 28243 Extriza243
- 28244 Extrizaz44
f 28235 vk 28235
§r 28236 IvR 28236
fr 28237 vk 28237
§r 28238 IvR 28238
§ 28239 vk 28239
u Huntaroup (73
B¢ Short Code (66)

User | Woicemail | DMD

Extn28243: 28243*

Call Settings |Supervisor Settings | Multi-ine Options | Call Log

e 1X v <>

_|Forwarding Dial In || Voice Recording | Button Prograr 4 *

Outside Call Sequence
Inside Call Sequence
Ringback Sequence
Mo Answer Time (secs)

Wrap-up Time (secs)

Transfer Return Time (secs) |0ff

Call Cost Mark-Up

| Defaul: Ring
| Defaul: Ring
| Default Ring
|System Default {15) e
: :

|1nu

Call Waiting On

answer Call Waiting ©n Hold
] Busy On Held

[[] offhook Station
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Select the Supervisor Settings sub-tab, and enter a desired Login Code, e.g. “1234”. Repeat
this section for each SIP extension from Section 5.4

IP Offices

26229 Extn28229 A
28230 Extn28230 ]
26231 Extn26231
26232 Extn26232
28233 Extn28233
26234 Extn26234
§r 28240 Extnzg240
§ 28242 Extnzazdz
§- 28243 Extnzez43
§r 25244 Extnzgza4
§r 28235 vR 28235
§ 28236 IR 28236
§r 28237 vR 28237
§r 28238 IvR 28238
§r 28239 R 28239
S8 HuntGraup (7)
B Short Code (66
@ Service (0)

ﬁ

User || Woicemal | DD

Extn28243: 28243"

ef - X vlels

ShortCodes | Source Numbers| Telephony |F0rwarding Dial In | ¥oice Recording | Button Prograr 4 *

Al RAS (1)

‘ Login Code

|****

| | |:|F0rce Login

Login Idle Period (secs)
Monitor Group
Coverage Group

Skatus on Mo-Answer

Reset Longest Idle Time

(&) all Calls

() External Incoming

| ] Faree Account Code

| <Nane = A4 |
| «<Nang > v |
|L0gged On (Mo change) v | [ outgaing Call Bar

[ rhibit OFf-Switch Forward| Transfer
[ Can Intrude

Cannat be Intruded

[ Can Trace Calls

[] ccr Agent

6. Configure Revolabs FLX SIP Conference Phone

This section only provides steps to configure Revolabs FLX SIP phone to interface with Avaya
IP Office. From a PC, launch webpage of Revolabs FLX phone by entering its IP address in to
the address box of browser as shown below.

The FLX login page is displayed with password field, enter appropriate password of the FLX
phone and click on Login button to log in.

@,\.: ~| e mpinzasesy | | [#][x] | [EIE
W [@Revolabs FL¥ YoIP Phone ]_‘ & - B @3 v iz Page - P#' Taols - >
revo Home WUser Administrator
I Login
F x Password: |0000
Login
€D Internet 00 v
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Click on Administrator link in the upper right corner of the FLX homepage to administer the

phone.

reve

Home U

ser |Administrator

FLX

System Information

Product:

System IF Address:
Fhys=ical Address:
Base Version:
Speaker Version:
Mic 1 Version:

Mic 2 Wersion:

FLX VoIP Phone
10.33.5.63
ac:44:f2:01:0d:07
2.0.0

2.0.0

unknown

2.0.0

Daone

0 Internet

o100 v

Under the Administrator Menu in the left pane, click on SIP Registration link, the SIP
Registration page is displayed on the right of the webpage. Enter the LAN1 IP address of IP
Office in the Registrar field, a name in the Display Name field, the extension 28243 which is
defined in Section 5.4 in the Username field, the password “1234” which is defined in Section
5.5 in the Password field and retain remaining fields at default. Click on Save button to save the

changes.

revo

Home User Administrator
~
Administrator Menu SIP Registration
Network Registrar: ‘ [10.10.97.27 |‘
SIP Configuration Use Proxy for Registration: | No Froxy V|
Tran_spu-rt
Media Cutbound Prosxoy: | |
Call Settings
Advanced Audio 10 |282-:3 |
RF Settings
Access Control [, . = w
Import/Export Display Name: |HIF' FL¥ 1 |
g‘;ﬁt;ﬂtlfsg Username: |282-13 |
FPassword: |eeee |
Restart
LraznE Registration Timeout (=ec): 55 |
Auto Re-registration Retry Interval (=ec): |3lJD |
[save ] [ Restart Phone | ~
I € Internet 100% -
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Continue to click on SIP Configuration link in the left pane. The SIP Settings page is displayed
on the right, by default the Enable SIP traversal behind symmetric NAT checkbox is checked.
Remove this checkbox if no NAT is used in the network otherwise the FLX phone will fail to
register to [P Office and in the compliance test this checkbox is unchecked. Retain remaining
fields at default. Click on Save button to save the change.

~

Administrator Menu SIP Settings
Metwork Use SIP session timers: Always w
SIP Registration
SIF Configuration Seszion timers expiration periced (sec): 1800
Trar!sport
Media Seszion timers minimum expiration period (=ec): g0
Call Settings :
AdVE‘”C_Ed Audio Require reliable SIF provisional response: F
RF Settings
Access Control Enable SIP traversal behind symmetric NAT: ] |
Import/Export
System Log = = ot W i :
ol Beae Suppress SIF event subscription when transferring calls: [

Allow strict routing: ]
Restart
Logaut Minimize SIP message size: F

DTMF Signaling Method: RTP (RFC2833) »

[save | [ Restart Phone ] w

€D Inkernet * 100% <

Continue to click on Transport link, the Transport Settings page is displayed on the right,
select Both TCP and UDP in the menu of the TCP/UDP Selection field, enter port 5060 in the
Local TCP/UDP Port field and retain remaining fields at default. Click Save button to save the
changes.

revo

o

[1i]

[11]
:
il

A

Administrator Menu Transport Settings

Metwark Use SRTP: Cizabled -

SIP Registration

SIP Configuration Start RTP Port: 4000

Media TCR/UDF Selection: Both TCP and UDP |»

Call Settings _

Adwvanced Audio Local TCR/UDP Port: S060

RF Settings

Access Contrel IF Address (SIF and RTF address):

Import/Export

System Log EBound IP Address (bind transports to this

Call Status address):

[ e B - b
Done @ Internet o100% v
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The FLX phone needs to be restarted for changes to take effect. Click on Restart in the left pane,
the Restart the phone page is displayed on the right of the webpage. Click on Restart button to
restart the phone.

revo

Home WUser Administrator

Administrator Menu Restart the Phone

Metwork:

SIF Registration
SIF Configuration
Transport

Media

Call Settings
Advanced Audio
RF Settings
Access Control
Import/Export
System Log

Call Status

Restart
Logout

Dane @ Internet F100% v

To configure media codec for the FLX phone, click on Media link in the left pane. The Media
Settings page is displayed on the right of the webpage. Select desired codec in the Codec 1,
Codec 2, Codec 3, and Codec 4 fields. Note: changing codec for FLX phone also needs to
restart the phone for changes to take effect.

revo

Home WUser Administrator
A
Administrator Menu Media Settings
N Codec 1: [G.711 u-law (PCMU) (+|
= gﬁﬂi%f:;i‘{;n Codec 2: [G.711 Alaw (PCMA) v
Codec 3: [G.728-32 v|
7z 2
izcﬁigiitrul Audio Quality (decrease to reduce CPU usage):
Isrr;gtcérg?;pgort Codec ptime override (msec): |D |
Call Status Disable silence detector/veice activity detector: [
S:;EEI'J? Jitter buffer maximum delay (ms; -1=autc): |—1. |
[save] [ RestartPhore | v
€D Internet & 100% -
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To administer message waiting indication on the FLX phone, click on the Call Settings link in
the left pane. The Call Settings page is displayed on the right. By default Enable message
waiting indication field is checked.

revo

Home WUser Administrator

Administrator Menu Call Settings

Network Auto-answer: Fi
SIP Registration

SIP Configuration Maximum call duraticn (sec): 0
Transport

Media |Ena|:|e meszzage waiting indication: |

Advanced Audio
RF Settings [save] [ Restart Phone |
Access Control
Import/Export
Sy=stem Log
Call Status

Restart
Logout

€D Internet HA00% v

To configure local call forward on the FLX phone, from the homepage of FLX phone click on
the User link, the User Menu is displayed in the left pane (not shown). Click on Call
Forwarding link, the Call Forwarding page is displayed on the right. Check on type of local
call forward that needs to be enabled and enter an extension that the call will forward to. Click
Save button to save the changes.

revo

Home User Administrator

~

User Menu Call Forwarding

Audio Always Forward: [0 Forward Number:

Call Forwarding

Date/Time Forward on Busy: [0 Forward Number:

Bestart Forward on Mo Answer: Forward Number: 3000

Logout

Delay on No Answer: |20
g

Dane & Internet F100% -
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7. Verification Steps

The following steps may be used to verify the configuration:

e From a PC running the Avaya IP Office Monitor application, select Start > All
Programs > IP Office > Monitor to launch the application. The Avaya IP Office
SysMonitor screen is displayed (not shown) and then select Status > SIP Phone Status
from the top menu. The SIPPhoneStatus windows is displayed as below.

1. SIPPhoneStatus

Total Configured: 9 Wwalting 3 secs for update
Total Registered: 3 Registered Statuz  |[HHERERER
Extrn Mum IP Address Tranzpart | Uszer Agent | SIP Optionz | SIP Events | Status Lastiy,
28242 10.33.5.58 TCP Awaya |P Phone 1140E [S1P1140e.04.03.09.00) RU TH SIF: Registered 473042,
28243 1033563 TCP FL< 2.0 [&pr 52012 RU SIP: Reqistered
20244 1033564 (il FL< 2.0 [apr 52012 RU SIF: Registered
< >
Dizplay Options )
" Show All {« Registered ¢ LnRegistered Print Resst Phones Cancel

e Verify that there is an entry for each Revolabs FLX SIP extensions from Section 5.4 and
the Status is SIP: Registered.

e Place calls from and to Revolabs FLX SIP phone and verify that the calls are successfully
established with two-way talk path.

8. Conclusion

Revolabs FLX SIP Conference phone was compliance tested with Avaya IP Office. Revolabs
FLX SIP Conference phone functioned properly for feature and serviceability. During
compliance testing, Revolabs FLX SIP Conference phone successfully registered with Avaya IP
Office, placed and received calls to and from SIP and non-SIP telephones, and executed other
telephony features like three-way conference, transfers, hold, etc. There is one issue with local
call forward as described in Section 2.2.

9. Additional References

The following Avaya product documentation can be found at http://support.avaya.com

[1] Avaya IP Office Manager, May 2011, Release 7.0, Issue 26h, Document Number 15-601011

KP; Reviewed: Solution & Interoperability Test Lab Application Notes 150f 16
SPOC 6/6/2012 ©2012 Avaya Inc. All Rights Reserved. FLX IPO80



©2012 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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