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Abstract

These Application Notes describe the configuration steps required for Sagemcom
XMediusFAX to interoperate with Avaya IP Office 9.0. Sagemcom XMediusFAX is a fax
server application that uses the SIP trunk interface with T.38 fax from Avaya IP Office to send
and receive fax.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Sagemcom XMediusFAX
to interoperate with Avaya IP Office 9.0. Sagemcom XMediusFAX is a fax server application
that uses the SIP trunk interface with T.38 fax from Avaya IP Office to send and receive fax.

For each user on Avaya IP Office desired to use fax, a fax extension is assigned and configured
on Sagemcom XMediusFAX. Incoming fax is routed by Avaya IP Office to Sagemcom
XMediusFAX via an available SIP channel. The received incoming fax can be viewed by the
fax user via the Sagemcom XMediusFAX web interface. Similarly, outgoing fax can be sent by
the fax user via the Sagemcom XMediusFAX web interface.

2. General Test Approach and Test Results

The feature test cases were performed manually. Fax calls to and from XMediusFAX were
made. The faxes were sent and received using the XMediusFAX web interface and an analog
fax machine at the PSTN.

The serviceability test cases were performed manually by disconnecting and reconnecting the
Ethernet connection to XMediusFAX and rebooting the XMediusFAX server.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing
The compliance testing included feature and serviceability areas.

The feature testing focused on verifying the following on XMediusFAX:

¢ Proper handling of faxes via SIP trunk with T.38: send/receive, internal fax, external fax
over ISDN (PRI), simultaneous bi-directional faxes, and miscellaneous failure scenarios.

Proper handling of faxes with different pages, resolutions, complexity, paper sizes, and data
rates.

DTMEF interactions between XMediusFAX and IP Office.

Sample testing of G.711 pass-through mode

No adverse impact on the internal and external VoIP calls during fax transmission.
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The serviceability testing focused on verifying the ability of XMediusFAX to recover from
adverse conditions, such as disconnecting/reconnecting the Ethernet connection to XMediusFAX
and rebooting the XMediusFAX server.

2.2. Test Results

All test cases were executed and verified as successful. However, the following observation was
made during the compliance testing:

For an outbound PSTN call that required an account code, XMediusFAX generated the account
code via DTMF but the DTMF digits were not recognized by IP Office and therefore the call did
not go through. Outbound PSTN calls not requiring an account code worked fine.

2.3. Support
Technical support on XMediusFAX can be obtained through the following:

* Phone: (888) 766-1668
e Email: xmediusfax.support.americas @sagemcom.com
e Web: http://xmediusfax.sagemcom.com/support
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3. Reference Configuration

The configuration used for the compliance testing is shown below. IP Office is connected to
XMediusFAX via a SIP trunk and to an Emulated PSTN via an ISDN PRI line. Fax extensions of
29901 and 29902 are configured on the XMediusFAX server which send and receive fax calls
to/from a fax machine in the PSTN.

All incoming calls to the fax extensions are routed by IP Office over the SIP trunks to
XMediusFAX, and all outgoing faxes are routed by XMediusFAX over the SIP trunks to IP
Office.

Emulated

ISDN PRI

R — 106430 55 @

Avaya IP Office

PSTHN Fax Endpaint

IP Dﬂ'ce Manager

Avaya IP Of‘ice 1616 and

x( IP Deskphon
10.64.101.119 5 SELRERAR

-

XMediusFAX running on Dell Blade
Server and VM Ware Virtual Machine

Figure 1: Compliance Testing Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office on IP500 V2 9.0 (Build 829)
Avaya 1616 IP Deskphone (H.323) R1.3
Avaya 9640 IP Deskphone (H.323) R3.2

Sagemcom XMediusFAX on Microsoft Windows
Server 2008 R2 Enterprise SP1 64-bit, runningon a | R7.5
VMWare Virtual Machine

Testing was performed with IP Office 500 V2 R9.0, but it also applies to IP Office Server Edition
R9.0 (single site configuration only).
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5. Configure Avaya IP Office

This section provides the procedures for configuring IP Office, assuming it has been installed
and licensed. The procedures include the following areas:

Verify IP Office license
Obtain LAN IP address

Enable SIP trunks

Administer SIP line
Administer incoming call route
Administer short code

5.1. Verify IP Office License

From a PC running the IP Office Manager application, select Start - All Programs - IP
Office = Manager to launch the Manager application. Select the proper IP Office system, and

log in using the appropriate credentials.

The Avaya IP Office R9 Manager screen is displayed. From the configuration tree in the left
pane, select License to display the License screen in the right pane. Verify that the License
Status for SIP Trunk Channels is “Valid”, and that the Instances value is sufficient for the
desired maximum number of simultaneous faxes. If there is insufficient capacity of SIP Trunks,
contact an Avaya representative to make the appropriate changes.
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5.2. Obtain LAN IP Address

From the configuration tree in the left pane, select IPO-R9 - System to display the IPO-R9
screen in the right pane, where IPO-R9 is the name of the IP Office system. Select the LAN1
tab, followed by the LAN Settings sub-tab in the right pane. Make a note of the IP Address,
which will be used later to configure XMediusFAX in Section 6.2. Note that IP Office can
support SIP trunks on the LAN1 and/or LAN2 interfaces, and the compliance testing used the

LANI1 interface.

7] Awaya IP Office RY Manager PO-RY [9.0.0.829] [Administrator{dministrator)] o= ]
File  Edit ‘“iew Tools Help
254 3:_?’] A 52 | ro-R ~ Systern - IPO-RY
IP Offices IE IPO-R9 Z
E!’F E)OOTS (1()3) A | System| LAN1 | LamM2 | DME |\u"oicemai\ | Telephony | Directory Services | Systern Events | SATP | SMDR |Twinning | Wk | GGtk
=4 peratar

&
{7 Administrator

m

F-ally RAS (1)

----- B8 wanPort (0)

----- @5 Directony (1)

----- 1% Tire Profile (0)
(-8 Firewall Profile (1)
-l IP Route (2

Gl Account Code (17T

(- Incorning Call Roul

LAN Settings |VDIP | Metwark Topology|

IP Address 10 G4 Ell 55

IP Mask 253 255 255 ]

Primary Trans. [P Address 0 0 0 0

RIP Mode INone =
[] Enable HAT

Murnber Of DHCP IP Addresses 200
DHCP Mode

) Server () Client ) Dialin @ Disabled

4 | L} F
Ready l_,;_
YTC; Reviewed: Solution & Interoperability Test Lab Application Notes 7 of 30

SPOC 12/13/2013

©2013 Avaya Inc. All Rights Reserved.

XMedius-IPO90



5.3. Enable SIP Trunks
Select the VoIP sub-tab. Make certain that SIP Trunks Enable is checked, as shown below.
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5.4. Administer SIP Line

From the configuration tree in the left pane, right-click on Line, and select New - SIP Line
from the pop-up list to add a new SIP line. Select the Transport tab in the right pane. For ITSP
Proxy Address, enter the IP address of XMediusFAX. Set the Layer 4 Protocol field to TCP.
Retain the default values for the remaining fields.
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Select the SIP URI tab, and click Add to display the New Channel section. Enter the wildcard
character “*” for Local URI, Contact, and Display Name. Enter an unused group number such
as “17” for Incoming Group and Outgoing Group. Set Max Calls per Channel to the
maximum number of simultaneous faxes allowed by the XMediusFAX license, in this case “24”.
Retain the default values in the remaining fields. Click OK.

£ Auaya [P Office RO banager IPO-RA [9.0.0.828] [Administratorifdministrator)]

=N N ==
File  Edit “iew Tools Help
Z - ﬂﬂb v o5 2 B Po-Ry - Line -1 -
IP Offices | e SIP Line - Line 17° sl v <>
R BooTP (Y |S[P L|ne|Transp0rt| P URIEVDIP iTBB FaxiS[P Credentlals|
Operator (3} =
{7 Administratar Channel  Groups Wia Local URI Contact Display Mame PAI Credential  Max Calls Add...
Manager
‘{7 Operator Remuowve
IPO-RY
’ Edit...
2
(-4 Extension (34)
- User (36) Mew Channel =]
-8 Group (1
[+-8% Short Code (61) ia <Mone >
----- 8t ;
oy RAS (1) Local LRI -
=) Incoming Call Route (1
@1 Contact * -
..... 7] Wanpoﬂ(ﬂ) Display Narme « -
----- @ Directory (1)
L1 Tirme Profile (0) pal Mane r
Fl-@8 Firewsall Profile (13
G- Jill IP Route (2) Registration 0: <Mone: -
(-8 Account Code (1)
..... . License (32) Incoming Graup 7
----- @& Tunnel {00 .
1§53 User Rights (8) Qutgoing Group i
Auto Attendant {0) 24 =
S BRS (1) Max Calls per Channel = L
----- &5 Location (0)
:
4 1

Ready I"}'
The screen is updated, as shown below.
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Select the VoIP tab. Check Re-invite Supported. For Fax Transport Support, select “T38”
from the drop-down list. Retain the default values in the remaining fields.
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Select the T38 Fax tab. Uncheck Use Default Values toward the bottom of the screen to access

all fields.

For T38 Fax Version, select “0”. Check Disable T30 ECM in the right section. Retain the

default values in the remaining fields. Click OK.
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5.5. ISDN PRI Line Configuration

An ISDN PRI Line was pre-configured on the IP Office for connectivity to PSTN. Since it is an
integral part of the test configuration, a screenshot is included in this section for information

purpose.
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5.6. Administer Incoming Call Route

From the configuration tree in the left pane, right-click on Incoming Call Route, and select New
from the pop-up list to add a new route. For Line Group Id, select the incoming group number
from Section Error! Reference source not found., in this case “17”. Click OK.
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Select the Destinations tab. For Destination, enter “.” to match any dialed number from
XMediusFAX.
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Repeat the procedure for Line Group 1, which was automatically created by the system for the
PRI trunk. From the configuration tree in the left pane, right-click on Incoming Call Route, and
select New from the pop-up list to add a new route. For Line Group Id, select the incoming
group number from Section Error! Reference source not found., in this case “1”. For Incoming
Number, enter “172099XXXXX” to match any call where the called party number has 172099 as
the leading digits. Click OK.
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Select the Destinations tab. For Destination, enter “#”. When this route is matched by a call,
the “#” in the Destination field is replaced by the digits in the called party number that matches
the “XXXXX” wildcards. For example, if the calling party number is 17209929901, the
destination will be 29901.
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5.7. Administer Short Code
5.7.1. Short Code for Call to XMediusFax Server

From the configuration tree in the left pane, right-click on Short Code and select New from the
pop-up list to add a new short code for fax calls to XMediusFAX. In the compliance testing,
users on [P Office are designated with fax numbers 299XX, and faxes are routed over the SIP

trunks to XMediusFAX.

For Code, enter “299xx”. For Feature, select “Dial” from the drop-down list. For Telephone
Number, enter “299N”@10.64.101.119” where “299N” corresponds to the short code and
“10.64.101.119” is the IP address of XMediusFAX. For Line Group ID, enter the outgoing

group number from Section Error! Reference source not found.. Click OK.
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i
£||| Telephone Number 299N"@10.64.101.11%"
Line Group ID 17 - N
N
Locale [ ¥ i
== Force Account Code  [7] !
(-4 Extension (34) i
@-f  User 36)
(-5 Group (1)
-8 Short Code (61)
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5.7.2. Short Code for Call to PSTN

Repeat the procedure for another new short code for fax calls from XMediusFAX to PSTN.

Right-click on Short Code and select New from the pop-up list. For Code, enter “9ON;”. For
Feature, select “Dial” from the drop-down list. For Telephone Number, enter “N”. For Line
Group ID, enter the outgoing group number assigned to the PRI trunk which is “1”. Click OK.

I " AvayaIP Office R9 Manager IPO-R9 [0.0.0.829] [Administrator{Administrator]] o[
File Edit View Tools Help
MR ™ N =] I:T V -5 2 F PO-R9 + Short Code - N -
IP Offices i= 9N;: Dial ef - el el e s
=T
-5 IPO-R9 Code oN;
Feature [Dial b
2|l Telephone Number N
Line Group ID 1 -
Locale [ b
-2 Control Unit (4) ~ || Force Account Code  [7]
G- Extension (34)
@ User (38)
b Lo BN
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5.8. Save Configuration

Once all the items are configured, click the Save Configuration File icon. The Save
Configuration screen is displayed. Click OK.

E Aovaya IP Office RO Manager IPO-RO [9.0.0.829] [Administrator(Administrator)] = 8 &2

File Edit View Tools Help
2= @ E!jﬂ v a2 'F | Po-R ~ Short Code - N -
IP Offices IE 9N;: Dial s -BIx[v <>

- @ b
BOOTP (1) ={l| Short Cade Save Configuration l = ‘ =) M

Operator (3)

IPO-R3 Code 1P Office Settings
=) System (1)

=R

Feature [ e

m

Telephone Number | Configuration Reboot Mode

Line Group 1D ® Merge

() Immediate
Locale [
| 5 () When Free
- Control Unit (4) Force Account Code o
& Extension (34) ) Timed
@ User 36) - .
-3% Group (1) Reboot Time
-8 Short Code (51) 02
% 00
@3 01

@M 02 Call Barring

-

9 03

i =

The Service User Login screen is displayed (not shown). Enter the appropriate credentials and
click OK.
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6. Configure Sagemcom XMediusFAX

This section provides the procedures for configuring XMediusFAX. The procedures include the
following areas:

e Launch application

e Administer driver

e Administer fax users

¢ Administer incoming routing table
e Restart service

Note that as part of the XMediusFAX installation, the IP Office IP address was entered, and a
site name and the Basic user profile were created.

6.1. Launch Application

From the XMediusFAX server, select Start = XMediusFAX = XMediusFAX to launch the
application. The Administrator Login screen below is displayed. Log in using the appropriate
credentials.

Administrator Login

Mame: I Adrministrator

Password! I |

Server: I Sagemcamsz

Login As

{* System Administrator
™ Site Administrator

Sike Mame: I

(] 4 I Cancel
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6.2. Administer Driver

The XMediusFAX screen below is displayed next. Navigate to XMediusFAX - System
Configuration 2 Hosts > SAGEMCOM2 - Driver, where SAGEMCOM?2 is the host name
of the XMediusFAX server. Right click on Driver, and select Properties.

1 xMediusFAX - [xMediusFAX]

File  Action  Wiew  Help

M[=] 3

[l 4% Svstem Configuration

E 5ty Hosts
= sacEMCOMZ

Canfig Manager
- Fax Manager
<5 Driver
== Rasterizer
Fax Folder Mediation
Fax Archive
CoConfig
@ Fault Tolerance
SMTP Gateway
] AML Gateway
W) Proy
d Directories Integration
9 site Laokup Table
-DEE Incoming Routing Table
fz| LCR Table
&4 Load Balancing
Modification Table
Administrators
@l Deletion Policy
| Reparts
£ General Settings
E@_ Sharing
@ Systern Monitar

Narne I
Sites
:'_::ES'fstem Configuration
@System Manitor
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The Driver Properties screen is displayed. For Maximum Number of Channels and
Preferred Number Of Channels, enter the maximum number of simultaneous faxes allowed by
the XMediusFAX license, in this case “24”. Retain the default values in the remaining fields.

Driver Properties

Options |FolP | SIP | 51P Security | H.323 | Dial Plan | Pesr List | Hetv 4 [ ¥

— Dptions
Mumber of Channels: IE“’r—
Log Size (MED: 20|
Information Logging Lewvel: IInFu:urmati-:un j

¥ Enable Log Archiving

Archive Retention (in daws): I 15

[ Debug

[ Log Warning Messages In Event Viewer

Display Mame: I SAGEMIZOM2

—FoIP Channel Configuration

Maximurm Mumber OF Channels: * I 24
Preferred Mumber OF Channels: I 24

Select the FolP tab. For Terminal Resolution Capacity, select “Ultra (400x400)” from the

dropdown list.

YTC; Reviewed:
SPOC 12/13/2013

Driver Properties

‘options  FolP |sp | SIP Security | H.323 | Dial Plan | Peer List | netv 4 | ¥

—Cptions
[ Enable EC*

Received Document Encoding: * IGrDup 3i1d)

2

Terminal Resolution Capacity ILIII:ra (004000

i

Binding Inkerface:* I 0000

Call Delay (seconds): I 0

service is restarted,

*Changes to properties marked with an asterisk will take effect when the
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Select the Dial Plan tab, and configure as desired. In the compliance testing, the default setting
was used to route any dialed number to IP Office. Note that the default setting was automatically
created using the IP Office IP LAN1 address that was entered as part of installation (see Section
5.2).

Driver Properties E

‘options | FolP | 5P | 5P Security | H.323  Disl Plan | peer List | Metv 4 | ¥ |

—Dial Plan
Dial Plan
Mumber Patkern I Peets | &dd
% 10,64,30.55
Remawe
Mowe Up
Move Down
Properties

Select the Peer List tab. Select the default entry as shown, and click Properties.

Driver Properties

“options | FolP | SIP | SIP Security | H.323 | DialPlan  Peer List | nety 4 [ ¥

—Peer
Peer Lisk
Host Mame | Protocol | &dd SIP Peer
10.64,30.55 sIP
Add H.323 Peer
Remove
Properties
[ Use Peer List For Inbound Security
Default SIP Propetties. ..
Default H323 Propertigs. ..
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The Peer Properties screen is displayed. For Transport and Port, select the values that match
the IP Office side configuration specified in Section 5.4 (“TCP” and “5060). Retain the default
values in the remaining fields. Click OK.

Peer Properties

General |1.38 | G.711 | Codecs |

—Dpkions
Host Name: | 10.64,30.55
Transport: 5
Pork: | 5060
Media Tvpe: IT.SB Fax Relay j

Delay Before Call Completion {seconds); I 1

‘oice Call Timeout {seconds): I 40
"user” parameter in SIP LRI; Iphu:une 'I

[ v.34 Enabled

[T Use Prosey

Host [anme: I

6.3. Administer Fax Users

From the XMediusFAX screen, select XMediusFAX - Sites 2 Sagemcom?2 -
Configuration - Internal Users from the left pane, where Sagemcom2 is the site name created
as part of installation. Click on the Add Record icon.

1 xMediusFAX - [XMediusFAX),Sites Sagemcom2’, Configuration’Internal Users]
File  Action View Help
== HE @ J | fa | Search options
Q%edlusﬂ\x Internal Users 0 Item(s), 0 cte
=] Sites 3
- ﬂﬁ Sagemcom? SMTP Address Profile Marme MT Account |
= 3 Configuration There are no itemns to show in this view,
| General Settings
Administrators
&2 Internal Users
Y Profiles
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The User Properties screen is displayed. Enter desired values for SMTP Address, Password,
and Confirmed Password. Retain the default values in the remaining fields. Click OK.

User Properties

| User |F‘ersunal InFl:urmati-:unl
!

—Lser
SMTP Address: I userl
Prafile Marme: IBasic j
MT Account: I
Password; I *

Canfirm Passwiord: I *|

—Time Zone

Time Zone ILIniI:Eu:I Skates (Denver) j

Repeat this procedure to add another fax user. In the compliance testing, two fax users were
created as shown below.

1 xMediusFAX - [XMediusFAX: Sites',Sagemcom2’,Configuration’, Internal Users]

File  Action Miew Help

4= E{? | il oo | E | E o | - I,n,|| j Search Options
(;_I mMediusFAR =l Internal Users 2 Item(s), 0 Selected
Sik
H ﬁ o SMTP Address Profile Mame MT Account |
= ﬂﬁ Sagermcomea s .
= £ Configuration &}userl Basic
&J.userZ Easic

E] General Settings

6.4. Administer Incoming Routing Table

From the XMediusFAX screen, select XMediusFAX - Sites 2 Sagemcom2 2>
Configuration = Incoming Routing Table from the left pane. Click on the Add Record icon.

1 xMediusFAX - [XMediusFAX',Sites Sagemcom2,Configuration’, Incoming Routing Table]

File  Action View Help

N K,
(1 ¥MediusFa
= fdfi sites
= ﬂﬁ Sagemconz
(=l 4 Configuration
£ General Settings
Adrminiskrakors
83 Inkernal Users
&Y Profiles
2 Profile Lookup Table
(E Cover Sheets
4& Incoming Rouking Table

Incoming Routing Table 1 Item{s), 0 5

FY

Tvpe Destinations DMIS/DID Filker
i Directaries Lookup
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The Routing Table Entry Properties screen is displayed. Check the Match DNIS/DID
checkbox and enter a value that matches the pattern configured in Section 5.7.1 (e.g. 29901) in
the corresponding Pattern field. In the Type field, select “User” from the dropdown list and
click Search. The users configured in Section 6.3 are displayed in the Search Results box.
Select “userl” and click Add to List. The user then appears in the Destination box. Click OK.

Routing Table Entry Properties Ed

—FRaouting

Twpe:
Filter:

[¥ Match DNIS/DID  Pattern: | 23901
I~ Match ANI Patternt |
I~ Match CSID Patterr; |
I™ MatchDTME  Pattern: |

Routing Crestinations

[V If this routing entry matches, continue processing the routing table

Lser

I Search Gdd User

Search Results

user?

Add o Lisk |
Deskination
Tvpe | LIser | Display Mame | Remaowe |

lser userl

O I Cancel

Repeat the procedure for “user2” with fax extension “29902”.
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6.5. Restart Service

From the XMediusFAX server, select Start 2 Control Panel 2 Administrative Tools 2
Services to display the Services screen. Restart the XMFaxDriver service shown below.

'Q,Services 53] 1=1) I
File  Action View Help
&= mElo=|HE(»»m 0 n
] Q‘ Services (Local)
Select an item to view its description. Mame | Description | Status | Startup Type | logonas | <]
{(__’;WMI Performance ... Providesp... Manual Local System
{{.?;Workstation Creates an...  Started Aukarmatic Mekwark 5.
ChWorld Wide Wweb P, Provides W... Started Automatic Local System
4 ¥MCaConfig “MediusFaA...  Started Autarakic Local System
£ “MCanfighanager sMediusFA...  Started Aukamatic Local System
£} "MDocumentRaster... ¥MediusFA,..  Started Automatic Local System
L rMFaulkTalerance #MediusFaA...  Started Aukaratic Local System
L "MFaxArchive #MediusFaA,..  Started Automatic Local System
LEk WMPaxDriver ®MediusFA...  Started Automatic Lacal System
{{’ ¥MFaxManager sMediusFA...  Started Aukarmatic Local System
G SMProvey wMediusFA,., Started Aubomatic Local System
L XMSMTPGateway “MediusFaA...  Started Autarakic Local System
L AMEMLGateway %MediusFaA,.,  Started Aukamatic Local System =]
Extended A4 Standard /
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of IP Office
and XMediusFAX. Prior to verification, start sending a fax from the PSTN to a fax user on IP
Office.

7.1. Verify Avaya IP Office

From the Avaya IP Office R9.0 Manager screen shown in Section 5.1, select File 2>
Advanced - System Status to launch the System Status application, and log in using the
appropriate credentials.

The IP Office System Status screen is displayed. Expand Trunks in the left pane and select the
SIP line from Section Error! Reference source not found., in this case “17”.

Verify that the SIP Trunk Summary screen shows an active channel with Current State of
“Connected”. Also verify that the Other Party on Call contains the proper information for the
trunk with the PSTN, as shown below. In the compliance testing, line “1” is the existing PRI
trunk to the PSTN.

.
1S Avaya IP Office System Status - IPO-RS (10.64.30.55) - IP500 V2 9.0.0.0 build 828 ) [ [ B [

IP Office System Status

Status | Utilization Summary Alarms

SIP Trunk Summary

Peer Domain Name: sip://10.64.101, 119

Resolved Address: 10.64.101.11%

Line Mumber: 17

Number of Administered Channels: 24

Number of Channels in Use: 1

Administered Compression: G711Mu, G711 A, G729 A, G7231
Silence Suppression: Off

Layer 4 Protocal: TCP

SIP Trunk Channel Licenses: Unlimited . .
SIP Trunk Channel Licenses in Use: : |

SIP Device Features:

Time in State dia Codec nnectio C: Other Partyon Call  Direction of Round Trip  Receive

Adk ype Dialec its Call Delay Jitter ]
0 57 Connected | 00:00:46 | 10.64.101.119 [T38 Fax VCM Line: 1 Slot: 1 Port: 1| Outgoing Oms Oms 0% -
Idie 20days 0... B
e |20days0...

de  [20days0...
de  [20days0...
de  [20days0... <

Trace Trace All ][ Pause ][ Ping ] Call Details

|| & wra i
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7.2. Verify Sagemcom XMediusFAX

From the XMediusFAX screen, select XMediusFAX - System Monitor - Channels -
SAGEMCOM2, to display the status of the channels in the right pane.

Verify that there is an active channel with the fax destination shown in Destination/DNIS/DID.

T2 xMediusFAX - [XMediusFAX' System Monitor',Channels', SAGEMCDM2]

File  Action ‘Wiew Help
&= |5mlc = HFE
ModiFicationd SAGEMCOMZ 24 1
& Channels — i "
S B obariser Channel Skatus DestinationfDNIS{DID | Current Page | Tokal Pages | Time Start | Local CSID | Remaobe C... | Sike | User
Fax Folder Medi 1‘, ! Ready D D
Fax Archive ’Jl 2 Ready u u
CoiZonfig ’J’ 3 Ready 0 0
T Fault Tolerance 4 Ready 0 0
SMTP Gateway 45 Ready 0 0
] ®ML Gateway J [ Ready i} i}
i) Prosy _g’ 7 Ready i 0
j Directories Integration J g Ready i ]
5 site Lookup Table go Stopped il il
=8 Incoming Routing Table ,Jl 10 Stopped il il
] Ler Table - B¥! Stopped 0 0
%9' LDaCTFBa'a”"“gbl 12 Recei.. 29906 o i) 1613625 Sagemco... 5.
[ Modification Table
13 Feady i} i}
I Administrators j 14 Ready o o
Deletion Poli
el R:;D'ftz ey 015 Ready 0 0
TS General Settings 216 Reajy 0 9
& sharing 17 Ready i 0
= @ Syskem Maonikar ’Jl 18 Ready 0 0
9} Inbound History ’J’ 19 Ready 0 0
£ Quthiound Histary g0 Ready 0 0
En Outgoing Queue Ha Ready 1 1
Services Status oz Ready ] ]
¥ LogFiles g3 Ready 0 0
= & Channels = B2+ Ready 0 0
) -
4] ) | 3|
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Access the XMediusFAX web interface by using the URL “http://ip-address/fax” in an Internet
browser window, where “ip-address” is the IP address of XMediusFAX. Log in using the
appropriate fax user credentials from Section 6.3.

XMediusFAX

BOARDLESS, T.28 FAX OVER IP SERVER h‘

Email Address : userl

Password :

: Stay signed in

Login

Copyright© 2013 - Sagemcom Canada Inc. - XMediusFAX 7.5.0.28

The XMediusFAX screen below is displayed. After the incoming fax completes, select
Inbound History from the left pane. Verify that there is an entry showing the new incoming
fax, with proper values in the DNIS/DID and ANI fields. Click on the View Fax icon, and
verify that the incoming fax can be viewed.

=1 B8
°|0 it /10,64.10L119 Faxfstatus/Folders.jsp £ - o[ ei i
) XMediusFAX - Folder x
XMediusFAX user1 | Options | Help | Logout |
BOARDLESS, T.38 FAX OVER IP SERVER h ‘
= Compose Expression: Time range: | Thursday, November 21 v | Status: [All || Search || Options Refresh
Folder Folder view: Current | Delsted
3 Inbound History Mark as viewed | Mark as unviewed | Delete | Forward «
l-jm Outbound History
Eﬂ Outgoing Queue Mtz olz kb
W tesisitme loustoniec) [omsion Jimescon Jamw  Jmom  mme  ua
i % Thursday, November 21, 2013 64 20901 Sagemcoml anonymous Fax Thursday, November 21, 2013
N 9:42:13 AM em 9:42:18 AM
L& @ Thursday, November 21, 2013 9:41:49 a3 20001 Sagemcomi anonymous Fax System Thursday, November 21, 2013 9:41:54
- AM AM
{1to20f2 kb
Mark as viewed || Mark as unviewed | Delete | Forward
Contacts < >
Copyright® 2013 - Sagemcom Canada Inc. - XMediusFAX 7.5.0.28 ## Bownload Windows client
|
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8. Conclusion

These Application Notes describe the configuration steps required for Sagemcom XMediusFAX
to successfully interoperate with Avaya IP Office 9.0. All feature and serviceability test cases
were completed with an observation noted in Section 2.2.

9. Additional References

This section references the product documentation relevant to these Application Notes.

1. IP Office Manager 9.0, Document 15-601011, Issue 9.01, September 2013, available at
http://support.avaya.com.

2. XMediusFAX Administrator Guide, Version Number 7.5.0.28, October 2013, available
upon request to Sagemcom technical support.

3. XMediusFAX User Guide, Version Number 7.5.0.28, October 2013, available upon request
to Sagemcom technical support.
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