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Avaya Solution & Interoperability Test Lab

Application Notes for VoiceKey with Avaya Aura®
Experience Portal 6.0 and Avaya Aura® Communication
Manager 6.3 — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for VoiceKey to
successfully interoperate with Avaya Aura® Experience Portal, Avaya Aura® Communication
Manager and Avaya Aura® Session Manager. VoiceKey is a voice verification platform that

processed voice samples and compared it to the voice etalon of a specific user that has been
recorded before.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for VVoiceKey to successfully
interoperate with Avaya Aura® Experience Portal, Avaya Aura® Communication Manager and
Avaya Aura® Session Manager. The VoiceKey is a voice verification platform that processes
voice samples and compares it to the voice etalon of a specific user that has been previously
recorded

The VoiceKey platform consists of:
1) VoiceKey SRV, basically a HTTP server handling the following functions:
e Building a voice model by means of speech samples recorded by users
e Comparing one voice model to another
2) IVR application module (Apache Tomcat server, Database)

2. General Test Approach

The general test approach is to place calls manually to Avaya Aura® Experience Portal running
VXML applications that uses the VoiceKey solution. VXML scripts are hosted on the VoiceKey
platform that runs on Apache Tomcat. VoiceKey is a simply a voice verification server that pass
the results back to the VXML script. Hence, it does not depend on the type of Text-to- Speech
(TTS) or Automatic Speech Recognition (ASR) server used in a solution. In this Compliance
Testing pre-recorded voice prompts are installed on the VoiceKey platform.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing

This Interoperability Compliance Test included feature and serviceability testing. The feature
testing focused on placing calls to Avaya Experience Portal that ran VVoice XML scripts in
English that uses the VVoiceKey to compare VVoice Samples previously stored. The compliance
test focused on placing calls to verify the accuracy of VoiceKey analysis and handling of failure
conditions.

The serviceability testing focused on verifying the ability of VVoiceKey to recover from adverse
conditions such as rebooting of VoiceKey and Avaya Experience Portal 6.0 and disconnecting
the LAN cables to the VoiceKey Server.

2.2. Test Results

All test cases passed. Avaya Aura® Experience Portal 6.0 was successful in running applications
that use the VVoiceKey in voice verification.
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2.3. Support

For technical support on Speech Technology Center contact:
e  Telephone: +7 (812) 325-8848

e Fax: +7 (812) 327-9297
e Web: http://speechpro.com/support form
e Email: support@speechpro.com
LYM; Reviewed: Solution & Interoperability Test Lab Application Notes 30f23
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3. Reference Configuration

Figure 1 illustrates the configuration used to verify the VoiceKey solution. VXML scripts are

run on the VVoiceKey Server on Apache Tomcat.

Since VoiceKey is independent of TTS/ASR,

the VXML scripts is only using local wav files for voice prompts in this Compliance Testing.
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Figure 1: VoiceKey with Avaya Aura® Experience Portal Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software

Release/Version

Avaya Aura® Experience Portal 6.0 on Avaya S8800 Server R6.0 SP2
Avaya Aura® Communication Manager on Avaya S8800 Server R6.3 SP2.1
(Duplex)

Avaya G430 Media Gateway 345.1
Avaya Aura® System Manager on HP DL360 G7 6.3 SP4
Avaya Aura® Session Manager on Avaya S8800 Server 6.3 SP5
Avaya 96x1 IP Telephones 6.3 (H.323)
Avaya 4548GT-PWR Ethernet Routing Switch V6.2.4.010
VoiceKey SRV on Windows Server 2008 R2 x64 running on 1.0.274

VMware ESXi 4.1

5. Configure Avaya Aura® Communication Manager

The configuration of the SIP Trunks between Communication Manager and Session Manager,
and the routing of calls to Experience Portal are assumed to be in place and will not be discussed
here. This section provides the additional procedures to configure Communication Manager for
the purpose of administering VoiceKey. The configuration is performed via the System Access

Terminal (SAT).

Step | Description

1. | Enter the change ip-codec-set n command where n is a valid IP codec-set associated with

configuration, the G.711Mu codec was used.

the IP network region that is used by Experience Portal, typically the IP network region
assigned to the Session Manager SIP Trunk signaling group. Set Audio Codec to an
appropriate value supported by Avaya Experience Portal and VoiceKey Server. In this

change ip-codec-set 6
IP Codec Set

Codec Set: 6

Page 1 of 2

Audio Silence Frames Packet
Codec Suppression Per Pkt Size (ms)
1: G.711MU n 2 20
2:
38
4:
58
6:
7:
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6. Configure Avaya Aura® Experience Portal

The initial administration of Avaya Experience Portal and the configuration of the SIP VVolIP
Connection to Session Manager are assumed to be in place and will not be discussed here. This
section covers the additional procedures of Avaya Experience Portal that is required for the
purpose of administering VoiceKey. The following steps will be covered:

Configuring the VolP audio format
Adding applications

Step

Description

1.

Avaya Experience Portal is configured via the Experience Portal Manager (EPM) web interface.
To access the web interface, enter https://<ip-addr> as the URL in an internet browser, where
<ip-addr> is the IP address of the EPM. Log in using an account with the Administration role to
display the main page.

LJI= I
. ok

A\ Bxperience Portal Manager ]

o Biov B v @ v Pagev Safetyv Toolsv @+

AVA A Welcome, admin
Last logged in today at 1:14:13 PM S5GT

# Home % Help @ Logoff

Expand All | Collapse All

~ User Management R
E:I:; Avaya Aura® Experience Portal Manager

—LogieOptione Avaya Aura@ Experience Portal Manager (EPM) is the consolidated web-based application for administering Experience Portal. Through the EPM interface, you can configure

e Portal, check the status of a Experience Portal component, and generate reports related to system operation.

System Monitor

Installed Components

Media Processing Platform
Media Processing Platform (MPP) is an Avaya media processing server. When an MPP receives a call from a PBX, it invokes a VoiceXML or CCXML application on an application
server and communicates with ASR and TT5 servers as necessary to process the call.

Software Upgrade
System Backup

~ System Configuration Legal Notice
Alarm Codes

Alarm/Log Options © 2005 - 2012 Avaya Inc. A1l Rights Reserved. -
Applications =
EPM Servers
MPP Servers Notice
Report Data While reasonable efforts were made to ensure that the information in
e this document was complete and accurate at the time of printing,
VolIP Connections Avaya Inc. can assume no lisbility for any errors. Changes and

¥ Security corrections to the information in this document might be
Cartificatas ; .
e incorporated in future releases.

~ Reports. -
Standard
Custom
Schadulad
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Step | Description

2. | To configure the codec used by the Media Processing Platform (MPP) server, click System
Configuration = MPP Servers in the left pane and click VolP Settings.

AVAYA

Expand All | Collapse All

¥ User Management
Roles
Users
Login Options

¥ Real-Time Monitoring
System Monitor
Active Calls
Port Distribution

¥ System Maintenance
Audit Log Viewer
Trace Viewer
Log Viewer
Alarm Manager

¥ System Management
MPP Manager
Softvare Upgrade
System Backup

¥ System Configuration
Alarm Codes
Alarm/Log Options
Applications

Report Dai
SNMP
Speech Servers
VoIP Connections

¥ Secu:
Certificates
Licensing

~ Reports
Standard

Custom
Scheduled

Welcome, admin
Last logged in today at 1:14:13 PM SGT

Avaya Aura® Experience Portal 6.0 (ExperiencePortal) # Home ?2.Help © Logoff
Home
MPP Servers
Thns page displays the list of Media Processing Platform (MPP) servers in the Experience Portal system. When an MPP receives a call from a PBX, it invokes a VoiceXML application
server and with ASR and TTS servers as necessary to process the call.
Network Network Maximum
Address Address 4 Slmullanemls A Trace Level
Address (VoIP)v (MRCP) (AppSvr)
1 mpP1 10.1.10.83 <Default> <Default> <Default> Use MPP Settings

[ |
MPP Settings Browser Settings Event Handlers Video Settings l VoIP Settings m

3. | Set MPP Native Format to audio/basic to configure the MPP server for G.711 mu-law to match

Save.

the configuration on Communication Manager in Section 5. Scroll down the page and click

AVAYA

¥ User Management
Roles
Users
Login Options

¥ Real-Time Monitoring
System Monitor
Active Calls
Port Distribution

¥ System Maintenance
Audit Log Viewer
Trace Viewer
Log Viewer
Alarm Manager

¥ System Management
MPP Manager
Softvare Upgrade
System Backup

¥ System Configuration
Alarm Codes
Alarm/Log Options
Applications
EPM Servers
MPP Servers

Speach Sarvers
VoIP Connections
¥ Secu
Certificates
Licensing
¥ Reports
Standard
Custom
Scheduled

Welcome, admin
Last logged in today at 1:14:13 PM SGT

Avaya Aura® Experience Portal 6.0 (ExperiencePortal) fi Home 2. Help © Logoff
Expand All | Collapse All

Home MPP Servers

VoIP Settings
Voice over Internet Protocol (VoIP) is the process of sending voice data through a network using one or more standard protocols such as H.323 and Real-time Transfer Protocol

(RTP). Use this page to configure parameters that affect how voice data is transferred through the network. Note that if you make any changes to this page, you must restart all
MPPs.

Port Ranges v

| ___tow | High |
Upe: 23000 30999
TCP: 31000 31999
MRCP: 32000 32999
H.323 35000 5000

Station:

RTCP Monitor Settings v
Host Address:

Port:

VoIP Audio Formats v

MPP Native Format: audio/basic -

Audio Codecs »
QoS Parameters »

Out of Service T

(% of VoIP es) »

Miscellaneous »

[Sove ][ ropiy § concer o

4. | To assign the VXML script to an Avaya Experience Portal application, click System
Configuration = Applications and then click Add on the Applications page (not shown).
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Step | Description
Configure the Add Application page as shown below. This configuration assigns the default
Avaya Experience Portal test application deployed on the http server to the called number 10391.
Specify the Name, select Yes, set Type to Voice XML and set VoiceXML URL to HTTP server
address location of the Voice XML script. In this Compliance Testing, the VoiceKey Server also
serves as a HTTP server. Click Save (not shown).
Home Applications
Change Application
Use this page to change the configuration of an application.
Name: Voicekey
Enable: @ ves ) No
Type: VoiceXML -
URI
@ Single ' Fail Owver () Load Balance
VoiceXML URL: http://10.1.10.242:8080/voicekey/
Mutual Certificate suthentication: ) yes @ No
Basic Authentication: ) Yes @ MNo
Speech Servers
ASR: No ASR - T7S: No TTS -
Application Launch
@ Inbound ) Inbound Default ) Outbound
@ MNumber ' Number Range ' URI
Called Number: m
10391
Speech Parameters »
LYM; Reviewed: Solution & Interoperability Test Lab Application Notes 8 of 23

SPOC 2/17/2014 ©2014 Avaya Inc. All Rights Reserved. VoiceKey-AAEP




7. Configure VoiceKey Server

VoiceKey SRV and IVVR application module were installed on Windows Server 2008 R2 x64
running on VMware Intel Xeon E5620, 2.93GHz processor, 83GB RAM. As all communication
between the VVoiceKey server and Avaya Experience Portal is via TCP/IP, it is strongly suggested
that both systems be placed on the same IP subnet with minimal network traffic in order to minimize
network latency.

The sections that follow detail the VoiceKey setup.
e Install and Configure software (VoiceKey SRV and IVR application module)
e Install License
e Verify Installation

7.1. Install and Configure software

Step | Description

Installing VoiceKey SRV software

1. For Microsoft Windows machines, VoiceKey SRV is distributed as a setup file. To install,
run the Setup.exe file.

2. Select setup language and click OK.

i N

Bribop a3bika ycTaHoBKKM

BoIDEpMTE HYMHEIA A3LIK M3 CTMCKE:

|English u.5.) ﬂ

0K OTMEHE |

b "

The following prerequisites will be automatically set up, if not already installed:
Windows Installer, Microsoft Visual C++ 2010 Redistributable and HASP Driver.
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Step | Description

3. A welcome window will be displayed. Click Next to continue.
ﬁ! 5TC VoiceKeySrv k64 1.0.274 Setup | = 23 |
Speech Welcome to the STC VoiceKeySrv x64 1.0.274 Setup
Technology Wizard
Center

The Setup Wizard will install 5TC Voicekeysry k64 1.0.274 on
your computer, Click Mext to continue or Cancel to exit the
Setup Wizard.

WARMIMG: This program is protected by copyright law and
international treaties.

< Back Mext = | [ Cancel
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Step | Description

4. Read and accept the license agreement and click Next.

STC VoiceKeySrv k64 1.0.274 Setu

End-User License Agreement

[(J) STC Please read the following license agreement carefully

END-USER LICENSE AGREEMENT for STC Ltd SOFTWARE ]

You have purchased the software product ("SOFTWARE PRODUCT™ OF.
“SOFTWAERE™) produced by the Speech Technology Center Limited (herein
after referred as STC Ltd). The SOFTWARE PRODUCT includes computer
software, the associated media_ any printed matenals, and any “online™ or
electronic documentation. By installing, copying and otherwise using the
SOFTWAEE PRODUCT, vou agree to be bound by the terms of this EULAIf
vou do not agree to the terms of this EULA, STC Ltd is unwilling to license

the SOFTWARE PRODUCT to vou. In such event, vou may not use or copy -

[¥]1 accept the terms in the License Agreement

Speech Technology Center &

< Back ]I Mext = I [ Cancel
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Step

Description

Select the destination folder and click Next. The default installation path is C:\Program
Files\Speech Technology Center\VoiceKeySrv.

STC VoiceKeySrv x64 1.0.274 Setu

Destination Folder

E( )) STC Select a folder where the application will be installed

STC VoicekeySry %54 1.0, 274 will be installed in the following folder:

IC:\Prngram Files\Speech Technalogy Center\WaoiceKeysr,

Click Mext to install to the default folder ar dick Browse to choose another. Clidk Cancel to
exit the Setup Wizard.

Speech Technology Center &

DiskUsagE] [ « Back ]I Mext = I [ Cancel
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Step

Description

Click Install to begin the installation.

E( )) STC Ready to install STC VoiceKeySrv x64 1.0.274

settings. Click Cancel to exit the wizard.

Speech Technology Center &

Click Install to begin the installation. Click Back to review or change any of your installation

<Back | Instal

Cancel
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Step

Description

The installation wizard will install the product.

Installing 5TC VoiceKeySrv x64 1.0.274

Status:

Please wait while the Setup Wizard installs STC VoiceKeysry x64 1.0, 274,

Speech Technology Center &

< Back
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Step

Description

At the end of installation process, click the Finish button.

144 STC VoiceKeySrv x64 1.0.274 Setu — o] x

Speech Completed the STC VoiceKeySrv x64 1.0.274 Setup
Technology Wizard
Center

Click the Finish button to exit the Setup Wizard.

<Back || Finish

Restart the server after the installation.
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Configuring VoiceKey Srv software

10.

Modify the file voicekeysrv.config found at “%ProgramData%\Speech Technology
Center\VVoiceKeySrv\” folder.

Ivnicekeysrv - Motepad

=] B3
File Edit Format Wiew Help
I[serwver] -
port=15927 =l
threads=1

sdk_config=C:“Program Files‘speech Technology centerwoicerkeysrviwoicekeysdk. config
type=vOoICEKEY

[aux]
sdebug_dump_data_path=C:“Programbata*speech Technology Centerwoicekeyserverhwdumps

[Logger]
cong?g=c:\Pngram Files“speech Technology Centeriwoicekeysrvhconfig. Togdoxsx

The changeable values are:

1. port: Server port number is determined by network structure.

2. threads: Number of execution threads is a number of concurrent clients (concurrently
executed commands) determined by system performance and is restricted by HASP key.

11. Install Integration module prerequisites: JRE 7, Apache Tomcat 7.0 and MySQL 5.6
12. Run provided voicekey.sgl script from MySQL console.

mysql —e “C:\scripts\voicekey.sql”

Make sure that output doesn’t contain any errors.
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13. Login to the Tomcat manager interface using a web browser with the provided login and
password. (http://localhost:8080/manager/html). Deploy provided voicekey.war file by
selecting the file and pushing Deploy button.

Deploy directory or WAR file located on server
Context Path (required):
XML Configuration file URL:
WAR or Directory URL:
| Deploy |
WAR file to deploy
Select WAR file to upload | Bubpars dain | % voicekey.war
| Deploy |
Make sure that war file is deployed and http://localhost:8080/voicekey/ shows the correct
VoiceXML page. Below is the VXML script used for testing.
<?xml version="1.0" encoding="UTF-8"?>
- <vxml xml:lang="ru-RU" xmins="http://www.w3.0org/2001/vxml" application="approot.xml" version="2.1">
- <form id="greeting">
- <block>
- <prompt bargein="false">
<audio src="sounds/welcome.wav"> Welcome to speech pro biometrics demo! </audio>
</prompt>
<goto next="#index"/>
</block>
</form>
- <form id="index">
- <field>
- <prompt>
<audio src="sounds/index.wav"> For registration press asterisk. For verificaton enter your user ID. </audio>
</prompt>
- <grammar xmins="http://www.w3.0rg/2001/06/grammar" root="top-top" mode="dtmf">
- <rule id="top-top">
- <one-of>
<item>*</item>
<item> 605 </item>
<item> 815 </item>
</one-of>
</rule>
</grammarz>
- <nomatch>
<audio src=" ds/index_| h.wav"> Incorrect id. Please, try again. </audio>
</nomatch>
- <noinput>
<reprompt/>
</noinput>
- <filled>
<assign expr="application.lastresult$.interpretation” name="pin"/>
- <if cond="pin == "¥"'>
<submit next="registration.jsp"/>
<else/>
<submit next="verification.jsp" namelist="pin"/>
</if>
</filled>
< /field>
</form>
</vxml>
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http://10.1.10.242:8080/manager/html
http://localhost:8080/voicekey/

7.2. Install License

After installing the software, the next step is to install the license file.

Step | Description

Installing VoiceKey SRV License
1. Run the license file from the command line with -i option. The full path to the file must

be specified.
2. Wait while the installation completes.

Sentinel Run-time Environment Installer
Please wait ..

3. At the end of installation process click OK.

7.3. Verify Installation

Step | Description
1. To verify that VoiceKey solution is running, go to Start = All Programs = Administrative
Tools = Services. Confirm the STC VoiceKeySrv Status Mode is Started.
‘Q,Services !EI
File  Action View Help
Tl IS
£ Services (Local) q Services (Local)
STC VoiceKeySrv Mame = | Drescripkion | Status | Startup Type | Log On As | ﬂ
5 SPP Motification Service Provides S... Manual Local Service
Stop the service £1S3DP Discavery Discavers ... Disabled
Restart the service 0] Sy Autkornatic ke
51 System Event Matification Service Monitors 5., Starked Automatic Local System
64 Task Scheduler Enables a...  Started Automatic Local System
[ELTCRIP MetBIOS Helper Provides 5., Starked Automatic Local Service
Eh Telephory Provides T... IManual Metwark 5.,
Ek Thread Ordering Server Provides or ... IManual Local Service
“ELTP AutoConnect Service ThinPrint ... IManual Local System
ELTPYC Gateway Service ThinPrint ... IManual Local System
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Step

Description

The performance status can be verified by sending a GET request through entering the following
into the browser address bar “http://localhost:15927/server_config”.

Mozilla Firefox

[ http://10.1.10.242:15927/server_config

& ¥ 10.1.10.242:15927 /server_config . ﬂ o
i Our Services - Singapo... (| PUB services online ap... § Company Disclosure ... || @] Maost Visited

Server initialized from 'C:\Program Files\Speech Technology Center‘\VoiceKeySrvi\voicekeysrv.config'.
Current wversion is: 1.0.274

Server.port 15827

Server.threads 1

Server.type VOICEEEY

Server.sdk config C:\Program Files\Speech Technology Center‘\VoiceKeySrvivoicekeysdk.config
Logger.config C:\Program Files\Speech Technology Center\VoiceKey5rv\config.logd4cxx

[EioSDE Settings]

biosdk_data C:\Program Files\Speech Technology Center\VoiceKeySrviVoiceKeySDK\data
method VE_UNI_METHOD

max duration sec 15

[QualityRequirements]
MinTimeSpeech 0.7
MinSnriIntegralDb 8
MinIntegralQuality 0.5
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http://localhost:15927/server_config

8. Verification Steps

This section provides the verification steps that may be performed to verify that Avaya
Experience Portal can run VoiceXML applications that use VoiceKey for voice verification.

Step

Description

1.

From the EPM web interface, click MPP Manager on the left pane. On the MPP
Manager page, verify that the MPP server is Online and Running.

AVAYA

Expand All | Collapse All

¥ User Management
Roles
Users
Login Options

¥ Real-Time Monitoring
System Monitor
Active Calls
Port Distribution

¥ System Maintenance
Audit Log Viewer
Trace Viewer
Log Viewer
Alarm Manager

¥ System Management
MPP Manager
Software Upgrade
System Backup

¥ System Configuration
Alarm Codes
Alarm/Log Options
Applications
EPM Servers
MPP Servers
Report Data
SNMP
Speech Servers
VoIP Connections

¥ Security
Certificates
Licensing

¥ Reports
Standard
Custom
Scheduled

Avaya Aura® Experience Portal 6.0 (ExperiencePortal)

ere: Home
MPP Manager (Dec 9, 2013 3:11:40 PM SGT)

This page displays the current state of each MPP in the Experience Portal system. To enable the state and mode
commands, the selected MPPs must also be stopped.

Last Poll: Dec 9, 2013 3:11:27 PM SGT

a Restart Schedule | Active Calls
Server Name Config | Auto Restart Today Recurring In out
[ mpP1 Online Running | OK Yes & No &  None & 0 0

State Commands

 Stop | pestart | peboot | Hak| cancel

Restart/Reboot Options

Mode Commands

 Offlinz '__*r ast} Online |
Help\
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Step

Description

From the EPM web interface, click Port Distribution on the left pane. On the Port
Distribution page, verify that the State of the ports on the MPP server is In service.

Avaya Aura® Experience Portal 6.0 (ExperiencePortal)

Expand All | Collapse All

Home
¥ User Management
| - - N
Do Port Distribution (Dec 9, 2013 3:45:16 PM SGT)

Login Options

¥ Real-Time Monitoring
System Monitor
Active Calls
Port Distribution Total Ports: 10 Last Poll: Dec 9, 2013 3:45:02 PM SGT

¥ System Maintenance | State [Port Group & Current Allocation |Base Allocation

Audit Log Viewer

This page displays information about how the telephony resources have been distributed to the MPPs.

Trace Viewer 1 Online |In service 8M1 SIP_Trunk MPP1
Log Viewer 2 Online |In service M1 SIP_Trunk MPP1
Alarm Manager . s

v System Management 3 Online |In service SM1 SIP_Trunk MPP1
MPP Manager 4 Online |In service M1 SIP_Trunk MPP1

Softval * 3
S:Sten:esl;:&zde 5 Online |In service 5M1 SIP_Trunk MPP1

¥ System Configuration 6 Online | In service SM1 SIP_Trunk MPP1

Alarm Codes . .
lari/Pag Options 7 Online |In service 8M1 SIP_Trunk MPP1

Applications 8 Online |In service SM1 SIP_Trunk MPP1
EPM Servers 9 Online |In service 5M1 SIP_Trunk MPP1
MPP Servers . :

Report Data 10 Online |In service M1 SIP_Trunk MPP1
SNMP

Speech Servers
VoIP Connections m
v Security

Certificates

Place some calls to Avaya Experience Portal that runs a VoiceXML script which uses the
HTTP service on VoiceKey server. Verify that the application answers the calls and that
the application is able to register and verify user voice passphrase. From the Avaya
Experience Portal web interface, click Real-Time Monitoring - Active Calls on the left
pane and verify that the Application in use is VoiceKey.

AVA A Welcome, admin
Last logged in today st 3:06:14 PM SGT
Avaya Aura® Experience Portal 6.0 (ExperiencePortal)
Expand All | Collapse All u
————— ome
+ User Management
I -
s Active Calls (Dec 9, 2013 3:48:55 PM SGT) N
Login Options -
~ Real-Time Monitori ; "
Real Time Honitoring This page displays the status of all the active calls being handled by the Experience Portal system.
;
Total Active Calls: 1 Last Poll: Dec 9, 2013 3:48:46 PM SGT
15M1 SIP_Trunk Inbound MPPL e 20 v sipanonymous@anonymaus.invalid sip: 10391@sglab.com
-
Software U d
System Baciup  Help |
~ System Configuration
Alarm Codes
Scheduled
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9. Conclusion

These Application Notes describe the compliance-tested configuration used to validate Avaya
Aura® Experience Portal 6.0 with VoiceKey. All test cases were completed successfully.

10. Additional References

The following documents are available at http://support.avaya.com.

[1] Administering Avaya Aura® Communication Manager, Release 6.3, Oct 2013, Document ID
03-3005009.

[2] Administering Avaya Aura® Experience Portal, Apr 2012.

The following documents are available from Speech Technology Center:
[3] VoiceKey Srv Voice Verification Server Developer’s Guide
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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