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Abstract

These Application Notes describe the configuration steps required for Amtelco Infinity SIP
Attendant Console to interoperate with Avaya Aura® Communication Manager and Avaya
Aura® Session Manager using SIP trunks. Amtelco Infinity SIP Attendant Console is a SIP-
based soft phone solution that provides phone and operator state controls during call handling.

In the compliance testing, Amtelco Infinity SIP Attendant Console used the SIP trunks
interface from Avaya Aura® Session Manager to provide attendant consoles for Avaya Aura®
Communication Manager.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Amtelco Infinity SIP
Attendant Console to interoperate with Avaya Aura® Communication Manager and Avaya
Aura® Session Manager using SIP trunks. Amtelco Infinity SIP Attendant Console is a SIP-
based soft phone solution that provides phone and operator state controls during call handling.

In the compliance testing, Amtelco Infinity SIP Attendant Console used the SIP trunks interface
from Avaya Aura® Session Manager to provide attendant consoles for Avaya Aura®
Communication Manager.

The Amtelco Infinity SIP Attendant Console solution consists of an Infinity server and
attendants with desktop computers running Amtelco Infinity Telephone Agent. The Infinity
server controls routing of calls to/from the attendants, and with all attendant related activities
such as answer/drop calls performed from Amtelco Infinity Telephone Agent.

2. General Test Approach and Test Results

The feature test cases were performed manually. Calls were placed manually with necessary
attendant actions such as hold and transfer performed from the attendant desktops to verify
various call scenarios. The serviceability test cases were performed manually by
disconnecting/reconnecting the Ethernet connection to the Infinity server and to the attendants.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing
The interoperability compliance test included feature and serviceability testing.

The feature testing included G.711, G.729, codec negotiation, DTMF, hold/resume, drop,
display, blind transfer, attended conference, inbound, outbound, multiple calls, and multiple
agents.

The serviceability testing focused on verifying the ability of Infinity to recover from adverse
conditions, such as disconnecting/reconnecting the Ethernet connections to the Infinity server
and to the attendants.
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2.2. Test Resulis

All test cases were executed and passed. The following were observations on Infinity from the
compliance testing.

¢ Infinity does not support media shuffling.
¢ The Infinity XDS VolIP card requires a Gigabit network connection.

2.3. Support

Technical support on Infinity can be obtained through the following:

® Phone: (800) 553-7679
e Email: service@amtelco.com
e Web: www.amtelco.com/Welcome.htm
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3. Reference Configuration

As shown in Figure 1, attendants are running the Infinity Telephone Agent soft phone
application on the desktops, and the administrator is running the Infinity Supervisor.

SIP trunks are used between Infinity SIP Attendant Console and Session Manager. A five digit
Uniform Dial Plan was used to facilitate dialing with Infinity. Calls to extensions 52xxx are
routed over the SIP trunks to Infinity. In particular, internal users on Communication Manager
will dial 52222 to reach Infinity, and calls from external users will be routed with digits 52000 to
Infinity. Infinity will route the received call to an available attendant, and populate the
answering attendant with pertinent information for the call.

The detailed administration of connectivity between Communication Manager and Session
Manager are not the focus of these Application Notes and will not be described.
E
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Figure 1: Compliance Testing Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software

Release/Version

Avaya Aura® Communication Manager on
Avaya S8300D Server with
Avaya G430 Media Gateway

6.3
(R0O16x.03.0.124.0-20756)

Avaya Aura® Session Manager 6.3 SP2

Avaya Aura® System Manager 6.3.2

Avaya 1608 IP Deskphone (H.323) 1.3.3

Avaya 9621G IP Deskphone (SIP) 6.2.2

Amtelco Infinity Intelligent SIP Attendant Console | 5.61.06 Patch 1
e XDS VoIP Card 4.47

Amtelco Infinity Supervisor 5.60.0020

Amtelco Infinity Telephone Agent 5.60.4769.08
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5. Configure Avaya Aura® Communication Manager

This section provides the procedures for configuring Communication Manager. The procedures
include the following areas:

Verify license

Administer system parameters features
Administer SIP trunk group
Administer SIP signaling group
Administer SIP trunk group members
Administer IP network region
Administer IP codec set

Administer route pattern

Administer private numbering
Administer uniform dial plan
Administer AAR analysis

In the compliance testing, a separate set of codec set, network region, trunk group, and signaling
group were used for integration with Infinity.

5.1. Verify License

Log into the System Access Terminal (SAT) to verify that the Communication Manager license
has proper permissions for features illustrated in these Application Notes. Use the “display
system-parameters customer-options” command. Navigate to Page 2, and verify that there is
sufficient remaining capacity for SIP trunks by comparing the Maximum Administered SIP
Trunks field value with the corresponding value in the USED column.

The license file installed on the system controls the maximum permitted. If there is insufficient
capacity, contact an authorized Avaya sales representative to make the appropriate changes.

display system-parameters customer-options Page 2 of 11
OPTIONAL FEATURES

IP PORT CAPACITIES USED
Maximum Administered H.323 Trunks: 4000 66
Maximum Concurrently Registered IP Stations: 2400 2
Maximum Administered Remote Office Trunks: 4000 O
Maximum Concurrently Registered Remote Office Stations: 2400 O
Maximum Concurrently Registered IP eCons: 68 0
Max Concur Registered Unauthenticated H.323 Stations: 100 0
Maximum Video Capable Stations: 2400 O
Maximum Video Capable IP Softphones: 2400 6
Maximum Administered SIP Trunks: 4000 40
Maximum Administered Ad-hoc Video Conferencing Ports: 4000 O
Maximum Number of DS1 Boards with Echo Cancellation: 80 0
TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 6 of 40

SPOC 11/5/2013 ©2013 Avaya Inc. All Rights Reserved. Infinity-SM63




5.2. Administer System Parameters Features
Use the “change system-parameters features”” command to allow for trunk-to-trunk transfers.

For ease of interoperability testing, the Trunk-to-Trunk Transfer field was set to “all” to
enable all trunk-to-trunk transfers on a system wide basis. Note that this feature poses significant
security risk, and must be used with caution. For alternatives, the trunk-to-trunk feature can be
implemented on the Class of Restriction or Class of Service levels. Refer to [1] for more details.

change system-parameters features Page 1 of 20
FEATURE-RELATED SYSTEM PARAMETERS
Self Station Display Enabled? n
Trunk-to-Trunk Transfer: all
Automatic Callback with Called Party Queuing? n

Automatic Callback - No Answer Timeout Interval (rings): 3
Call Park Timeout Interval (minutes): 10
Off-Premises Tone Detect Timeout Interval (seconds): 20

AAR/ARS Dial Tone Required? y

Music (or Silence) on Transferred Trunk Calls? no
DID/Tie/ISDN/SIP Intercept Treatment: attendant
Internal Auto-Answer of Attd-Extended/Transferred Calls: transferred
Automatic Circuit Assurance (ACA) Enabled? n

Abbreviated Dial Programming by Assigned Lists? n

Auto Abbreviated/Delayed Transition Interval (rings): 2
Protocol for Caller ID Analog Terminals: Bellcore

Display Calling Number for Room to Room Caller ID Calls? n
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5.3. Administer SIP Trunk Group

Use the “add trunk-group n” command, where “n” is an available trunk group number, in this
case “52”. Enter the following values for the specified fields, and retain the default values for

the remaining fields.

¢ Group Type:  “sip”

¢ Group Name: A descriptive name.

e TAC: An available trunk access code.
[

Cegs 99

Service Type: tie

add trunk-group 52 Page 1 of 21
TRUNK GROUP

Group Number: 52 Group Type: sip CDR Reports: y
Group Name: SIP Trunks to Infinity COR: 1 TN: 1 TAC: 1052
Direction: two-way Outgoing Display? n
Dial Access? n Night Service:
Queue Length: 0
Service Type: tie Auth Code? n

Member Assignment Method: auto
Signaling Group:
Number of Members: O

Navigate to Page 3, and enter “private” for Numbering Format.

add trunk-group 52 Page 3 of 21
TRUNK FEATURES
ACA Assignment? n Measured: none
Maintenance Tests? y

Numbering Format: private
UUI Treatment: service-provider

Replace Restricted Numbers? n

Replace Unavailable Numbers? n

Modify Tandem Calling Number: no

Show ANSWERED BY on Display? y
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5.4. Administer SIP Signaling Group

Use the “add signaling-group n” command, where “n” is an available signaling group number, in
this case “52”. Enter the following values for the specified fields, and retain the default values

for the remaining fields.

¢ Group Type: “sip”

¢ Transport Method: “tcp”

¢ Near-end Node Name: An existing C-LAN node name or “procr” in this case.
¢ Far-end Node Name: The existing Session Manager node name.

¢ Near-end Listen Port: An available port for integration with Infinity.

¢ Far-end Listen Port: The same port number as in Near-end Listen Port.

¢ Far-end Network Region: An existing network region to use with Infinity.

¢ Far-end Domain: The applicable domain name for the network.

For Direct IP-IP Audio Connections, enter “n” since Infinity does not support shuffling.

add signaling-group 52 Page 1 of
SIGNALING GROUP

Group Number: 52 Group Type: sip
IMS Enabled? n Transport Method: tcp
QO-SIP? n
IP Video? n Enforce SIPS URI for SRTP?

Peer Detection Enabled? y Peer Server: Others
Prepend '+' to Outgoing Calling/Alerting/Diverting/Connected Public Numbers-?
Remove '+' from Incoming Called/Calling/Alerting/Diverting/Connected Numbers?

Near—-end Node Name: procr Far-end Node Name: NJ-SM-Sig
Near-end Listen Port: 5052 Far-end Listen Port: 5052
Far—-end Network Region: 7
Far—-end Secondary Node Name:
Far—-end Domain: brll0.com
Bypass If IP Threshold Exceeded?

Incoming Dialog Loopbacks: eliminate RFC 3389 Comfort Noise?
DTMF over IP: rtp-payload Direct IP-IP Audio Connections?
Session Establishment Timer (min): 3 IP Audio Hairpinning?

Enable Layer 3 Test? n
Alternate Route Timer (sec):

[o = Bite e ]

(o))
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5.5. Administer SIP Trunk Group Members

Use the “change trunk-group n” command, where “n” is the trunk group number from Section
5.3. Enter the following values for the specified fields, and retain the default values for the
remaining fields.

¢ Signaling Group: The signaling group number from Section 5.4.
e Number of Members: The desired number of members, in this case “10”.

change trunk-group 52 Page 1 of 21
TRUNK GROUP

Group Number: 52 Group Type: sip CDR Reports: y
Group Name: SIP Trunks to Infinity COR: 1 TN: 1 TAC: 1052
Direction: two-way Outgoing Display? n
Dial Access? n Night Service:
Queue Length: 0
Service Type: tie Auth Code? n

Member Assignment Method: auto
Signaling Group: 52
Number of Members: 10
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5.6. Administer IP Network Region

Use the “change ip-network-region n” command, where “n” is the existing far-end network
region number used by the SIP signaling group from Section 5.4.

For Authoritative Domain, enter the applicable domain for the network. Enter a descriptive
Name. Enter “no” for Intra-region IP-IP Direct Audio and Inter-region IP-IP Direct Audio,
as shown below. For Codec Set, enter an available codec set number for integration with
Infinity.

change ip-network-region 7 Page 1 of 20
IP NETWORK REGION

Region: 7

Location: Authoritative Domain: brll0.com
Name: Infinity Stub Network Region: n
MEDIA PARAMETERS Intra-region IP-IP Direct Audio: no
Codec Set: 7 Inter-region IP-IP Direct Audio: no
UDP Port Min: 2048 IP Audio Hairpinning? n

UDP Port Max: 3329
DIFFSERV/TOS PARAMETERS
Call Control PHB Value: 46
Audio PHB Value: 46
Video PHB Value: 26

Navigate to Page 4, and specify this codec set to be used for calls with the network region used
by the Avaya endpoints and with the PSTN. In the compliance testing, network region “1” is
used by the Avaya endpoints and trunk to the PSTN.

change ip-network-region 7 Page 4 of 20
Source Region: 7 Inter Network Region Connection Management I M
G A t
dst codec direct WAN-BW-1limits Video Intervening Dyn A G ©
rgn set WAN Units Total Norm Prio Shr Regions CAC R L e
1 7 y NoLimit n t
2
3
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5.7. Administer IP Codec Set

Use the “change ip-codec-set n” command, where “n” is the codec set number from Section 5.6.
Update the audio codec types in the Audio Codec fields as necessary. Note that Infinity
supports the G.711 and G.729 codec variants. The codec shown below were used in the
compliance testing.

change ip-codec-set 7 Page 1 of 2
IP Codec Set

Codec Set: 7

Audio Silence Frames Packet
Codec Suppression Per Pkt Size(ms)
: G.711MU n 2 20
: G.729AB n 2 20

5.8. Administer Route Pattern

Use the “change route-pattern n” command, where “n” is an existing route pattern number to be
used to reach Infinity, in this case “52”. Enter the following values for the specified fields, and
retain the default values for the remaining fields.

¢ Pattern Name: A descriptive name.
¢ Grp No: The SIP trunk group number from Section 5.3.
e FRL: A level that allows access to this trunk, with 0 being least restrictive.
change route-pattern 52 Page 1 of 3
Pattern Number: 52 Pattern Name: Infinity
SCCAN? n Secure SIP? n
Grp FRL NPA Pfx Hop Toll No. Inserted DCS/ IXC
No Mrk Lmt List Del Digits QSIG
Dgts Intw
1: 52 0 n user
23 n user
33 n user
4: n user
53 n user
6: n user
BCC VALUE TSC CA-TSC ITC BCIE Service/Feature PARM No. Numbering LAR
012M4w Request Dgts Format
Subaddress
l: yyyyyn n rest none
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5.9. Administer Private Numbering

Use the “change private-numbering 0” command, to define the calling party number to send to
Infinity. Add an entry for the trunk group defined in Section 5.3. In the example shown below,
all calls originating from a 5-digit extension beginning with 4 and routed to trunk group 52 will
result in a 5-digit calling number. The calling party number will be in the SIP “From” header.

change private-numbering 0 Page 1 of 2
NUMBERING - PRIVATE FORMAT

Ext Ext Trk Private Total
Len Code Grp (s) Prefix Len
5 4 52 5 Total Administered: 1

Maximum Entries: 540

5.10. Administer Uniform Dial Plan

This section provides a sample AAR routing used for routing calls with dialed digits 52xxx to
Infinity. Note that other methods of routing may be used. Use the “change uniform-dialplan 0~
command, and add an entry to specify the use of AAR for routing digits 52xxx, as shown below.

change uniform-dialplan 0 Page 1 of 2
UNIFORM DIAL PLAN TABLE
Percent Full: 0

Matching Insert Node
Pattern Len Del Digits Net Conv Num
52 5 0 aar n

5.11. Administer AAR Analysis

Use the “change aar analysis 0” command, and add an entry to specify how to route calls to
52xxx. In the example shown below, calls with digits 52xxx will be routed as an AAR call
using route pattern “52” from Section 5.8.

change aar analysis 0 Page 1 of 2
AAR DIGIT ANALYSIS TABLE
Location: all Percent Full: 2
Dialed Total Route Call Node ANI
String Min Max Pattern Type Num Reqgd
52 5 5 52 unku n
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6. Configure Avaya Aura® Session Manager

This section provides the procedures for configuring Session Manager. The procedures include
the following areas:

Launch System Manager
Administer locations
Administer adaptations
Administer SIP entities
Administer entity links
Administer routing policies
Administer dial patterns

6.1. Launch System Manager

Access the System Manager web interface by using the URL “https://ip-address” in an Internet
browser window, where “ip-address” is the IP address of the System Manager server. Log in
using the appropriate credentials.

AVAYA Avaya Aura ® System Manager 6.3

Log On

Recommended access to System Manager is
via FQDM.

Go to central login for Single Sign-On

User ID: |
If IP address access is your only option, then
note that authentication will fail in the
following cases:

Password: |

= First time login with "admin” account

» Expired/Reset passwords

Use the "Change Password” hyperlink on this Change Password|
page to change the password manually, and Supported Browsers: Internet Explorer 8.x, 9.x or 10.x or Firefox 15.0, 16.0 or 17.0.

then login.

6.2. Administer Locations

In the subsequent screen (not shown), select Elements - Routing to display the Introduction
to Network Routing Policy screen below. Select Routing = Locations from the left pane, and
click New in the subsequent screen (not shown) to add a new location for Infinity.

A A A = Last Logged on at August 29, 2013 10:02 AM

V y Avaya Aura SyStem Manager 6 3 Help | i:b_outt | gCh;nge l;as;wotrdq| Eng off ajmin
Routing *| Home

Routing ‘
Domains Help ?

Introduction to Network Routing Policy

Locations

Adaptations Network Routing Policy consists of several routing applications like "Domains”, "Locations", "SIP Entities", etc.

The recommended order to use the routing applications (that means the overall routing workflow) to configure your network

SIP Entities SR
configuration is as follows:
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The Location Details screen is displayed. In the General sub-section, enter a descriptive Name
and optional Notes. In the Location Pattern sub-section, click Add and enter the applicable IP
Address Pattern for the Infinity IP board from Section 7.2, as shown below. Retain the default
values in the remaining fields.

AVA A Avaya Aura® System Manager 6.3 Last Loggad on 3t August 29, 2013 10:03 AM
Help | About | Change Password | Log off admin
Routing x| Home
Routing FillHome / Elements / Routing / Locations
Domains Hglg?
5 Location Details
Locations
Adaptations General
S1E et * Name: Infinity-Loc
Entity Links 0
Notes: Amtelco Infinity
Time Ranges Lot nsl S L
Routing Policies . ” o
Dial Plan Transparency in Survivable Mode
Dial Patterns
Enabled: []
Regular Expressions
Defaults Listed Directory Number:
Associated CM SIP Entity: |
Overall Managed Bandwidth
Managed Bandwidth Units: §ijriT_if_’5ec_r V
Total Bandwidth:
Multimedia Bandwidth: |
Audio Calls Can Take Multimedia
Bandwidth:
Per-Call Bandwidth Parameters
Maximum Multimedia Bandwidth (Intra- s
Location): ‘ 1000| Kbit/Sec
Maxi Multimedia Bandwidth (Inter- i s
Location): ‘ _1000] Kbit/Sec
* Minimum Multimedia Bandwidth: 64 Kbit/Sec
* Default Audio Bandwidth: 80, |kbit/sec ¥
Alarm Threshold
Overall Alarm Threshold: |80 V %Yo
Multimedia Alarm Threshold: |80 v | %
* Latency before Overall Alarm Trigger: 5/ Minutes
* Latency before Multimedia Alarm | e
Trigger: | 5| Minutes
Location Pattern
1 Item Refresh Filter: Enable
I:! | IP Address Pattern -~ | Notes |
O +[to3239.135 L
Select : All, None
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6.3. Administer Adaptations

Select Routing > Adaptations from the left pane, and click New in the subsequent screen (not
shown) to add a new adaptation for Infinity.

The Adaptation Details screen is displayed. In the General sub-section, enter a descriptive
Adaptation name. For Module name, select “DigitConversionAdapter”.

For Module parameter, enter “osrcd=br110.com odstd=br110.com, where “br110.com” is the
applicable domain. This will set the source and destination domains for all incoming and
outgoing calls for Infinity.

tsVA A Avaya Aura® SyStem Ma nager 6.3 Last Logged on at August 25, 2013 10:03 AM
Help | About | Change Password | Log off admin
Routing *| Home
Routing il Home / Elements [/ Routing / Adaptations
Domains Help 2
; Adaptation Details
Locations
Adaptations General
AL Eiitlers * Adaptation name: j_I_r]ﬁnit\f-_Ac_I_ap_!:a_tigm__
Entity Links

Module name: |DigitConversionAdapter ¥
Time Ranges 3 =
Module parameter: osrcd=br110.com odstd=br110.co
Routing Policies x 5
Egress URI Parameters: |

Dial Patterns
: Notes: |
Regular Expressions
Defaults
Digit Conversion for Incoming Calls to SM
0 Items Refresh Filter: Enable
Matching n Phone Delete Insert Address to Adaptation
| Pattern | e | Max  Context | Digits | Digits | modify | Data [[Mote|
Digit Conversion for Outgoing Calls from SM
0 Items Refresh = Filter: Enable
Matching | _ | Phone | Delete Insert Address to | Adaptation |
| AL | M | M2 | Context NS iiBigits | rndlin | B
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6.4. Administer SIP Entities

Add two new SIP entities, one for Infinity, and another for the new SIP trunks for
Communication Manager.

6.4.1. SIP Entity for Infinity

Select Routing - SIP Entities from the left pane, and click New in the subsequent screen (not
shown) to add a new SIP entity for Infinity.

The SIP Entity Details screen is displayed. Enter the following values for the specified fields,
and retain the default values for the remaining fields.

e Name:

e FQDN or IP Address:

e Type:

¢ Adaptation:
¢ Location:

¢ Time Zone:

A descriptive name.

“Other”

The IP address of the Infinity IP board from Section 7.2.

Select the Infinity adaptation name from Section 6.3.
Select the Infinity location name from Section 6.2.
Select the applicable time zone.

AVAYA

Avaya Aura® System Manager 6.3

Help | About | Change Password | Log off admin

Last Logged on at August 29, 2013 10:03 AM

x

Routing Home
Domains Hetie
o SIP Entity Details
Adaptations General
SIP Entities * Name: [Infinity
Entity Links * FQDN or IP Address: :i0232.39. 135
Time Ranges Type: |Othe
Routing Policies Notes: |Amtelco Infinity
Dial Patterns
Regular Expressions Adaptation: [Infinity-Adaptation e
Defaults Location: Infinity-Loc ]
Time Zone: ;America,’New_Ycrk Ll
Override Port & Transport with DNS SRv: [
* SIP Timer B/F (in seconds): 4
Credential name: |
Call Detail Recording: none v
CommProfile Type Preference: | e
Loop Detection
Loop Detection Mode: ?_Of'f |
SIP Link Monitoring
SIP Link Monitoring: j“q_s_e Session Manager Configuration ¥ |
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6.4.2. SIP Entity for Communication Manager

Select Routing - SIP Entities from the left pane, and click New in the subsequent screen (not
shown) to add a new SIP entity for Communication Manager. Note that this SIP entity is used
for integration with Infinity.

The SIP Entity Details screen is displayed. Enter the following values for the specified fields,
and retain the default values for the remaining fields.

Name:

Type:
Notes:
Adaptation:
Location:
Time Zone:

FQDN or IP Address:

A descriptive name.

GCCM”

Any descriptive notes.
Select the applicable adaptation for Communication Manager.
Select the applicable location for Communication Manager.

Select the applicable time zone.

The IP address of an existing CLAN or the processor interface.

tsvts t& A\faya AU ra® System Ma nager 6 3 Last Loggad on st August 29, 2013 10:03 AM
Help | About | Change Password | Log off admin
Routing *| Home
Routing fil Home / Elements / Routing / SIP Entities
Domains Helpsz
: SIP Entity Details
Locations
Adaptations General
SIP Entities * Name: fERllU-G430-5052
Entity Links * FQDN or IP Address: ;10._32_:_39‘_83_
Time Ranges Type: |/
Routing Policies Notes: |G430 Port 5052 (Infinity)
Dial Patterns
Regular Expressions Adaptation: BR110-G430-Adaptation %
Defaults Location: |BR-1C110 |
Time Zone: |America/New_York bd
Override Port & Transport with DNS SRvV: []
* SIP Timer B/F (in seconds): |4 |
Credential name:
Call Detail Recording: |none
Loop Detection
Loop Detection Mode: Off M
SIP Link Monitoring
SIP Link Monitoring: Use Session Maﬁéger Ccnﬁguratlonv
Supports Call Admission Control: []
Shared Bandwidth Manager: []
Primary ger Bandwidth
Association:
Backup i ger Bandwidth
Association:
Entity Links
TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 18 of 40

SPOC 11/5/2013

©2013 Avaya Inc. All Rights Reserved.

Infinity-SM63



6.5. Administer Entity Links

Add two new entity links, one for Infinity and one for Communication Manager.

6.5.1. Entity Link for Infinity

Select Routing - Entity Links from the left pane, and click New in the subsequent screen (not
shown) to add a new entity link for IPC. The Entity Links screen is displayed. Enter the
following values for the specified fields, and retain the default values for the remaining fields.

¢ Name: A descriptive name.

¢ SIP Entity 1: The Session Manager entity name, in this case “BR110-SMH”.
* Protocol: “UDP”

¢ Port: “5060”

¢ SIP Entity 2: The Infinity entity name from Section 6.4.1.

¢ Port: “5060”

¢ Connection Policy: “trusted”

AVA A Avaya Aura® System Manager 6.3 Last Loggad on st August 29, 2013 10:03 AM
Help | About | Change Password | Log off admin
Routing *| Home
Routing Fifl Home / Elements / Routing / Entity Links
Domains Help 2
R Entity Links
Locations

Adaptations

SIP Entities

1Item Refresh _ _ 3 ® - Filter: Enable

Entity Link - Deny

L ] Name SIP Entity 1 Protocol Port SIP Entity 2 Port Connc New
Time Ranges | BN Service |
Routing Policies [0 *[BR110-SMH2Infinity| *[BR110-5MH v| [UDP w “[5060 |  *[Infinity v| =080 | [trusted |w |
Dial Patterns & | 2
Regular Expressions Select : All, None
Defaults
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6.5.2. Entity Link for Communication Manager

Select Routing - Entity Links from the left pane, and click New in the subsequent screen (not
shown) to add a new entity link for Communication Manager. The Entity Links screen is
displayed. Enter the following values for the specified fields, and retain the default values for
the remaining fields.

e Name: A descriptive name.

e SIP Entity 1: The Session Manager entity name, in this case “BR110-SMH”.
¢ Protocol: The signaling group transport method from Section 5.4.

¢ Port: The signaling group listen port number from Section 5.4.

e SIP Entity 2: The Communication Manager entity name from Section 6.4.2.
¢ Port: The signaling group listen port number from Section 5.4.

¢ Connection Policy: “trusted”

AVA A Avaya Aura® System Manager 6.3 Last Logged on at August 25, 2013 10:03 AM
Help | About | Change Password | Log off admin
Routing *| Home
Routing fij Home / Elements / Routing / Entity Links
Domains isip:?
i Entity Links
Locations

Adaptations

- 1Item Refresh - - _ _ - Filter: Enable

Entity Link = Deny
PV [0  Name SIP Entity 1 Protocol | Port SIP Entity 2 Port c";":?d“’" New

Time Ranges | | I | | | ONY | service |

Routing Policies [ *[BR110-SMH2G#30-5( *[BR110-SMH | [TCP w| *[5052 *[BR110-G430-5052 »| *[5052 | [trusted L

Dial Patterns i Ee]

Regular Expressions Select ; All, None

Defaults
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6.6. Administer Routing Policies
Add two new routing policies, one for Infinity and one for Communication Manager.

6.6.1. Routing Policy for Infinity

Select Routing - Routing Policies from the left pane, and click New in the subsequent screen
(not shown) to add a new routing policy for Infinity.

The Routing Policy Details screen is displayed. In the General sub-section, enter a descriptive
Name.

In the SIP Entity as Destination sub-section, click Select and select the Infinity entity name
from Section 6.4.1 in the listing (not shown).

Retain the default values in the remaining fields.

ava A Avaya Aura“® System Manager 6.3 Last Logged on ot August 26, 2013 10;03 AM
Help | About | Change Password | Log off admin
Routing *| Home
Routing il Home / Elements / Routing / Routing Policies
= Help ?
Domains i
B Routing Policy Details
Locations

Adaptations Garieral

SIP Entities * Name: ‘_rc_;_—I_nﬂ_rj_\_t\_fI
Entity Links
Disabled: []
Time Ranges
* Retries: 0
Routing Policies

T Notes:
Dial Patterns
Regular Expressions
et S1P Entity as Destination
Name i FQDN or IP Address I Type ] Notes
Infinity 10.32.39.130 Other Amtelco Infinity
Time of Day
[Remove] l\-’iew Gaps/Qverlaps
1 Item Refresh B B B ] B Filter: Enable
[]  Ranking . Name Mon Tue Wed Thu Fri Sat Sun StartTime  End Time Notes
F 0 | 24/7 00:00 23:59 Time Range 24/7
Select : All, None
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6.6.2. Routing Policy for Communication Manager

Select Routing > Routing Policies from the left pane, and click New in the subsequent screen
(not shown) to add a new routing policy for Communication Manager.

The Routing Policy Details screen is displayed. In the General sub-section, enter a descriptive
Name.

In the SIP Entity as Destination sub-section, click Select and select the Communication
Manager entity name from Section 6.4.2 in the listing (not shown).

Retain the default values in the remaining fields.

AVA A Avaya Aura® System Manager 6.3 Last Logged on at August 29, 2013 10:03 AM
Help | About | Change Password | Log off admin
Routing *| Home
Routing il Home / Elements / Routing / Routing Policies
Help 2
Domains L
. Routing Policy Details
Locations
Adaptations Canadi
SIP Entiti
e * Name: [To-BR110-G430-5052
Entity Links

Disabled: []
Time Ranges
* Retries: 0
Routing Policies ]
Notes:

Dial Patterns
Regular Expressions
Dalanle SIP Entity as Destination
i Name i FQDN or IP Address [ Type I Notes
BR110-G430-5052 10.32.39.83 M G430 Port 5052 {Infinity)
Time of Day
[Remove] [View Gaps/Overlaps
1 Item Refresh - B B B - - __ B - Filter: Enable.
[]  Ranking .  Name Mon Tue Wed Thu Fri Sat Sun StartTime End Time Notes
F 0 | 24/7 00:00 23:59 Time Range 24/7
Select : All, None
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6.7. Administer Dial Patterns

Add a new dial pattern for Infinity, and update the existing dial pattern for Communication
Manager.

6.7.1. Dial Pattern for Infinity

Select Routing - Dial Patterns from the left pane, and click New in the subsequent screen (not
shown) to add a new dial pattern to reach Infinity. The Dial Pattern Details screen is displayed.
In the General sub-section, enter the following values for the specified fields, and retain the
default values for the remaining fields.

e Pattern: A dial pattern to match.

e Min: The minimum number of digits to be matched.

e Max: The maximum number of digits to be matched.

e SIP Domain: The signaling group domain name from Section 5.4.
* Notes: Any desired description.

In the Originating Locations and Routing Policies sub-section, click Add and create a new

policy for reaching Infinity. In the compliance testing, the policy allowed for call origination

from the Communication Manager location “BR-1C110”, and the Infinity routing policy from
Section 6.6.1 was selected as shown below.

= 1 =+ A -+ 3 2013 10:0 iy
AVAVA Avaya Aura® System Manager 6.3 Last Lagged on at August 29, 2013 10:03 AM
Help | About | Change Password | Log off admin
Routing *| Home
Routing Ml Home / Elements / Routing / Dial Patterns
Help 2
Domains .
. Dial Pattern Details
Locations
Adaptations Canadi
SIP Entiti
i * Pattern: |52
Entity Links
* Min: |5
Time Ranges
* Max: |5
Routing Policies E
Dial Patterns Emergency Call: []
Regular Expressions Emergency Priority: |1
Defaults Emergency Type:

SIP Domain: |bri10.com v

Notes: EAmte_\co Infinity

Originating Locations and Routing Policies

1ltem Refresh Filter: Enable
o = Routing Routing = = Routing
[ originating Location Name ﬁ:;ﬂ;ﬁ:r’:ﬂ)tes ::ri"c: Rank D:;‘:L'i:d g‘;::;:gt?::w :?tlecsy
[0 er-iciio To-Infinity 1] Infinity
Select : All, None
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6.7.2. Dial Pattern for Communication Manager

Select Routing > Dial Patterns from the left pane, and click on the existing dial pattern for
Communication Manager in the subsequent screen, in this case dial pattern “4” (not shown). The
Dial Pattern Details screen is displayed.

In the Originating Locations and Routing Policies sub-section, click Add and create a new
policy as necessary for calls from Infinity. In the compliance testing, the new policy allowed for
call origination from the Infinity location from Section 6.2, and the Communication Manager
routing policy from Section 6.6.2 was selected as shown below. Retain the default values in the
remaining fields.

Follow the procedures in this section to make similar changes to the applicable Communication
Manager dial pattern to reach the PSTN.

® i e T,
AVA A Avaya Aura®System Manager 6.3 Last Logged on st August 23, 2013 10:03 AN
Help | About | Change Password | Log off admin
Routing *| Home
Routing Ml Home / Elements / Routing / Dial Patterns
= Help ?
Domains =P
. Dial Pattern Details
Locations
Adaptations Canesl
SIP Entiti
Ui * Pattern: |4
Entity Links E
* Min: |5
Time Ranges
* Max: |5
Routing Policies E
Dial Patterns Emergency Call: []
Regular Expressions Emergency Priority: |1
Defaults Emergency Type:
SIP Domain: |bril0.com v
Notes:

Originating Locations and Routing Policies

2 Items Refresh _ _ Filter: Enable
e Routi Routi - . Routi
[ originating Location Name . E«:::gali?iz:rll'l;:)tes . :EE':::\:"D Rank Di‘:ﬁz m;:gt?:rlllq :E::i;;:g
[0 er-iciio EZE,EERLN' 0 BR110-G430
[ Infinity-Loc Amtelco Infinity ~ [9BRILE. 0 BR110-G430-5052
Select : All, None
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7. Configure Amtelco Infinity Intelligent SIP Attendant
Console

This section provides the procedures for configuring Infinity. The procedures include the
following areas:

¢ Launch Infinity Supervisor

¢ Administer billing number and board settings
¢ Administer SIP route

¢ Administer clients

¢ Administer system settings

7.1. Launch Infinity Supervisor

From a PC running the Amtelco Infinity Supervisor application, select Start - All Programs
- AMTELCO - Infinity Supervisor to display the Infinity Supervisor Login screen below.

Upon initial log in, prior to entering the credentials, press the Ctrl and F12 key.

Infinity Supervisor ¥v5.60.0020 Login

% Pleaze enter your [nfinity Supervizar name and
pazsword.

Login name: ||

Passward: |

Cuit | el |
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The Setup Control Panel screen is displayed. For Server Name, enter the IP address of the
Infinity server that interfaces with attendants, in this case “20.32.39.130”. Retain the default
values in the remaining fields.

The Infinity Supervisor Login screen shown earlier is displayed again. Log in using the
appropriate credentials.

TLT; Reviewed:
SPOC 11/5/2013

Setup Control Panel

Capture  Mebwork ] I:Ipticuns] File Lu:u:atiu:uns1 .-’-'-.I:u::ut]

: I—_|v Thiz PC's Metworl Adapter far [nfinity.
el [gee Metwark Meighborhood properties]

: 1 j‘ Tupe of Mebworking
dt | 1LPAP [determined by the Infinity Hozt)

Client and Server namesz are uzed to identify the machines on the netwark,
E nter the Infinity Server's name P addresz. Enter Client name [if MetBioz).

Server Mame: {2&32.39.1 a0 Port: |5010  [Base Port + Stndt)
Client Marmne: J Port:
Op See Part: |'| oon

v Feplace permanent sethngs by witing these values o registng

HEEY _LOCAL MACHIME S oftwaredmtelcob nfSxS uperdzorh0000

Advanced |

k. Cancel
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7.2. Administer Billing Number and Board Settings
The Infinity Supervisor screen is displayed next. Select BOARDS and PORTS.

A Infinity Superyisor, ¥5.60.0020

CLIENT
Edit Client settings

DIRECTORY
Edit Directory records & Info cards

OPERATOR
% Edit Operator Settings

SYSTEM SETTINGS
Edit Systern Options & Defaults

BOARDS and PORTS
Edit Board, Port. Route & Comm. Port Settings

_i?. DATABASE Maintenance
I_°_°| Backup, Archive, Restore & Purge

LOGOUT
Dizconnect from |nfinity.

Infinity Supervisor

SCHEDULE
Edit Scheduled Events

i

oy
MONITOR

Monitor Operatars and Call Traffic

UNIFIED REPORTS
Wiew and Print Reparts

UltraComm
Supervize UltraComm

Billing Link
Startz up Billing Link Software

Intelligent Series Supervisor
Fopsz up the Intelligent Series Supervizor

Z & & =

-
i

The Board and Port Setup screen pops up. Select the H.100 IP entry, and click Properties.

F

Board

y | Infinity Supervisor ¥5.60.0020

Mone

and Port Setup

Board# | Forts/|

Board Type
H.100 MC3
H.100 Station
H100 T1
H.100Vaice

Mane
Mone

Mone
Mane
Mane
Mone
Mone
Mone
Mane
Mane

[ T o R o R o o R e Y s Y s Y s Y e [ o

Chassiz Setup ] Route Setup ] Communication Port Setupl

Chassis 1 | Chassis 2] Chassis 3] Chassis 4] Chassis5] Chassis & (Voice] |

Starting Part | Port Typpes

193 11111

481 FFFFFFFFPPPPPPPPPPPRPPPI

32 NUUUUUUUCUUUUUUL
257
289

1]
1]
1]
1]
1]
1]
1]
1]
1]
1]
1]

EEX

Home

Bemaove

Properties Go to Parts
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The Board Properties screen pops up next. For Billing#, enter the applicable number to use for
outbound calls for billing purposes, and click More.

4 Infinity Supervisor v5.60.0020

F

Board Properties

Existing Board: H.100 |IP Chazsig: 01 Slot: 05 Port Range: 0001 to 0257

- Step 1: Board Type:

Select the tupe of board for the above chassiz and slat fram the list of boards below, You can use the filker
buttonz to only display boardz of a particular type.

] L1001 _J Filter for: | €& &l ©MYIP © OAFIE T Voice

Step 2 Board Froperties -

Brd 1D 1 : " Each board must be aszigned & unique hardware number that matches the
phyzical zwitch sethng made on the board itzelf. [ Range: 0-15]

Partz/Board: J 24 o Select the number of parts for this board. The list reflects the possible setting far
thiz type of board.

Starting Port #; 1289

Select a starting port for thiz board. For a map of ports for thiz chazsis press the

"M button. The map shows all ports and their current usage.
Billingt: S0aa452000

<

The Board Properties screen is updated with the H.100 IP Board Settings sub-section. For
Port, enter “32768”. Enter the pertinent network information for the remaining fields.

H.100 1P parameter settings

F

4 Infinity Supervisor v5.60.0020

F

Board Properties

Exizting Board: H.100 IP Chagziz: 01 Slat: 05 Part Range: 0001 to 0257

- Step 1: Board Tupe:

Select the twpe of board for the above chazsiz and slot from the ligt of boards below, You can use the filker
buttonz to only dizplay boardz of a particular twpe.

| Fiterfor| & AL OMVIP € 4D Woice

Step & Board Properties -

B 1D: |1 v H.100 |P Board Settings
Forts/Board: J o i [az7e3

P &ddress:  {20,32.39.135

Starting Port #: 1289 M azk: ]255_255_255.0
Biling#t. |9088452000 Giateway [20.32.23.1

< Hide DHS: [0.0.0.0
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7.3. Administer SIP Route

The Board and Port Setup screen is displayed next. Select the Route Setup = SIP tab,

followed by the General sub-tab.
Under Options, check Send Options for Register.

For Register Time, enter a desired interval for the Options message.

4 Infinity Supervisor v5.60.0020

Home

F

Board and Port Setup

Chassiz Setup  Route Setup ] Communication Part Setup

F'ru:uperties1 F'u:urtSeIec:tiu:un1 Options ~ SIP

i Route List- 1 Save ‘ Unda |

EBX

Mame ] Fte |

n

SIPaout RO B General T Domaing
b SIP Uszer Authentication -

B3 HETT Password: |

Mizcelaneous 7 Ophionz

RE
R7 Register Time: |30 [~ Modlert
DRIIEE i DME: | [v Send Options for Register

R10 [ Aszert

Edit Route Mame
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Select the Domains sub-tab. Enter the following values for the specified fields, and retain the
default values for the remaining fields.

¢ To Domain: IP address of the Session Manager signaling interface.
¢ From Domain: IP address of the IP board from Section 7.2.

¢ Contact Domain: [P address of the IP board from Section 7.2.

¢ URI Port: Infinity SIP entity port number from Section 6.5.1.

¢ URI Domain: IP address of the Session Manager signaling interface.

4 Infinity Supervisor ¥5.60.0020

¥

Board and Port Setup

Chassiz Setup  Foute Setup ] Communication Part Setup

F'ru:uperties1 F'u:urtSeIeu:tic:n1 Optionz ~ SIF
~ Route List- 1 e ‘ Undg |

M ame ] Fle "
SIPout R0 Feneral T Domains

Rz Ta

R3 | Number. Domar:  |10.3239.78

RS Frarm

FE | Mumber: Domar 110.32.39.135

DO NOT USE/P R8 Cantact
R3 | Mumber: Domar |10.32.39.135

LRI
R11
Riz | Part 5060 Cetautt Dramair: |'I 0.32.39.78

R14

Edit Route Mame

TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 30 of 40
SPOC 11/5/2013 ©2013 Avaya Inc. All Rights Reserved. Infinity-SM63



7.4. Administer Clients

From the Infinity Supervisor screen shown below, select CLIENT.

A Infinity Supervisor v5.60.0020

@mileLco £ i T
Disconnect fram Infinity. (3

Infinity Supervisor

SCHEDULE
Edit Scheduled Events

CLIENMT
Edit Client settings

MONITOR
Manitor Operatars and Call Traffic

DIRECTORY
Edit Directary records & Infa cards

UNIFIED REPORTS
Wiew and Print Reports

OPERATOR
%« Edit Operator Settings

UltraComm
Supervize UltraComm

SYSTEM SETTINGS
Edit Spstem Options & Defaults

BOARDS and PORTS
Edit Board, Port. Route & Comm. Port Settings

Billing Link
Startz up Billing Link Software

DATABASE Maintenance
Backup, Archive, Restore & Purge

Intelligent Sernes Supervisor
Fopsz up the Intelligent Series Supervizor

Z B & ®EH E

The screen below is displayed. Enter an available client number, in this case “52000”. Confirm
adding a new client in the next pop-up dialog box (not shown).

4 Infinity Supervisor ¥5.60.0020

ciient# |G -

Hesxt Exizting

)

Prev Existing
Client +1
Client -1

BrowseFind...

I oo Ira =
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The screen is updated as shown below. Enter the following values for the specified fields, and
retain the default values for the remaining fields.

e Name: Name to display to the attendant when answering calls to this client.
e Answer Phrase: Guidance phrase for what to say when answering calls to this client.
¢ Source ID: The phone number identification for this client.

Repeat this section to administer all needed clients. In this compliance testing, calls from the
PSTN will be routed with digits 52000 to Infinity, and calls from internal users on
Communication Manager will be routed with digits 52222 to Infinity. Therefore two clients
were created.

4 Infinity Supervisor ¥5.60.0020

Client #: [P0 010 Edt_ | Copy | - | Fish>> JODMIEEN Delets Home |

11:36A 5/21/72013 5Y5

- General Info

The name of the clent. |t iz dizplayed along with the

Mame: {rfini : :
llnhmt'l" iopEAteitel client number an the operatar screen call line.

Enter what should be zaid when answering callz for this client.

Anzwer Phraze: ]This iz Amtelco Infinity, how may | redirect your call
hMore answer phrase options

Billing Murmber: |0 & number uzed for biling purpozes that may be different than the client number.

FEx Setup

[~ This Client is a Template?  Clignt templates can only be edited by Supervizors with permission,

Chient Identity

Tell Infirity how to recoghize callz for thiz client. If callz ring on a loop line enter FORT and portd, If calls come
from equipment sending an 1D [DID trunk, PE#, FLC] zelect 1D and enter the |0 number,
-Secondary Sources

Source: |ID | {52000 Al e

Client's Status-

Client's current statuz [read anly - zet by

Current Status: [Mo Status e
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7.5. Administer System Settings
From the Infinity Supervisor screen shown below, select SYSTEM SETTINGS.

4 Infinity Supervisor v5.60.0020 =3

LOGOUT E
Digconnect from [nfinity. EJ

Infinity Supervisor

CLIENT EP!J SCHEDULE

Edit Client settings ﬂ"iib Edit Scheduled Events
DIRECTORY MONITOR

Edit Directory records & Info cards Monitor Operators and Call Traffic
OPERATOR UNIFIED REFORTS

Edit Operator Settlings Wigw and Print Reports
SYSTEM SETTINGS F+3= UlraComm

Edit Spzterm Options & Defaults 85l Supervise UltraComm

BOARDS and PORTS Billing Link

Edit Board, Part, Route & Cornm. Port Settings Starts up Billing Link Software

___f’. DATABASE Maintenance E Intelligent Series Supervisor
B5]  EBackup, Archive, Restore & Purge Pops up the Inteligent Series S upervisor
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The screen below is displayed. For Window, select System Options from the drop-down list.

Select the Telephony tab, and enter a valid account number for Reg. Account.

Reboot the Infinity server.

A Infinity Supervisor v5.60.0020 E]|E|[g|
Wind o ]S_I,Istem Opticns L] El.mmcpﬁ!ﬂ'riﬂ ‘ HoHe |

Calls ] Op / Station Yaice Mail] Peripheralz ] Purge/B ackup 1 Reports ¢ F'rintc:uts} MSM]

Direct SMDI: | Called * | Select the SMD| line interface between Infinity and the PBx.

Direct WBPC: 1Ealled * | Select the YBPC line interface between [nfinity and the PE:,
Default Music Port; |264 Select the default port bo be uzed for Muzic on Hold and for Auto-dnawer Music.

Off Hook Time: {800 mz  Set how long o wait after sensing an off-hook to ensure it really iz an off-hook.

Flash Hook Time: |0 ms  Set the duration of the flask-hook.
Flash Hook Delay: [0 ms  Setthe length of ime b wait after a flash-hook befare continuing,
Flash Guard Time: |0 mz  Set flazh quard time.

S mz  Set dialout guard time.
EELERLC ) mz  Set 051G path replacement timeout.

Reg Account |1 SIF Reaistration account.

®DS5 & Yoice Ports

Run inalaw'? T Check for E1 [European] ISDN. [Requires a restart to enable]
Digital Ports
Dizplay Mames? [ Ilze a dizk file to fill the Calling, Called, and Feazon fields.
Miznlao Snorres? [ Farzrz the dinital nhane diznlau ta fill s the Called and Callioa fields
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8. Verification Steps

This section provides tests that can be performed to verify proper configuration of
Communication Manager, Session Manager, and Infinity.

8.1. Verify Avaya Aura® Communication Manager
From the SAT interface, verify the status of the SIP trunk groups by using the “status trunk n”

€C__99

command, where “n” is the trunk group number administered in Section 5.3. Verify that all
trunks are in the “in-service/idle” state as shown below.

status trunk 52
TRUNK GROUP STATUS

Member Port Service State Mtce Connected Ports
Busy

0052/001 TOO0011 in-service/idle no
0052/002 T00012 in-service/idle no
0052/003 T00013 in-service/idle no
0052/004 TO0014 in-service/idle no
0052/005 T00015 in-service/idle no
0052/006 T00016 in-service/idle no
0052/007 TO0017 in-service/idle no
0052/008 T00018 in-service/idle no
0052/009 TO0019 in-service/idle no
0052/010 T00020 in-service/idle no

Verify the status of the SIP signaling groups by using the “status signaling-group n”” command,

where “n” is the signaling group number administered in Section 5.4. Verify that the signaling
group is “in-service” as indicated in the Group State field shown below.

status signaling-group 52
STATUS SIGNALING GROUP

Group ID: 52
Group Type: sip

Group State: in-service
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8.2. Verify Avaya Aura® Session Manager

From the System Manager home page (not shown), select Elements - Session Manager to
display the Session Manager Dashboard screen (not shown). Select Session Manager =
System Status - SIP Entity Monitoring from the left pane to display the SIP Entity Link
Monitoring Status Summary screen. Click the Infinity entity name from Section 6.4.1.

AVAYA

Session Manager
Dashboard

Session Manager

Administration

Editor

Configuration
Application
Configuration

System Status

Usage

Status

Registration

Summary

Session Counts
System Tools

Performance

Device and Location

SIP Entity Monitoring

Managed Bandwidth

Security Module

Avaya Aura® System Manager 6.3

SIP Entity Link Monitoring Status Summary

This page provides a summary of Session Manager SIP entity link
monitoring status.

Communication Profile

SIP Entities Status for All Monitoring Session Manager Instances

Metwork Configuration

Run Monitor

4Items Refresh

Monitored Entities

L] Session Manager Type 5 ey " Not

S iy o i Monitored
[J] BR110-5M Core o o 3 o
[ BR110-5MH Core o a 3 [u]

Select: all, None

All Monitored SIP Entities

Run Monitor

User Registrations

21 Items  Refresh
] SIP Entity Name
[] BR110-G430-5052

Infinity

Last Logged on at August 29, 2013 5:33 PM
Help | -(hOthl Change Password | Log off admin

Session Manager o

ril Home / Elements / Session Manager / System Status / SIP Entity Monitoring

Home

Help #

Filter: Enable

Deny Total

Filter: Enable

The SIP Entity, Entity Link Connection Status screen is displayed. Verify that Conn Status
and Link Status are “Up”, as shown below.

AVA A Avaya Aura® System Manager 6.3 ogged on at August 23, 2013 5133 PM
Help | About | Change Password | Log off admm
Session Manager | Home
Session Manager il Home / Elements / Session Manager / System Status / SIP Entity Monitoring
Dashboard Help ?
saselon Managar SIP Entity, Entity Link Connection Status
el e This page displays detailed connection status for all entity links from all
Communication Profile Session Manager instances to a single SIP entity,
Editor : = = =
All Entity Links to SIP Entity: Infinity
Network Configuration
Device and Location Status Details for the selected Session Manager:
Configuration I@I
Application
Configuration 1Items @ Refresh Filter: Enable
System Status o : .
Session Manager Nai SR tuty Port Proto. Deny e Heason Link
SIP Entity Monitoring i Resolved IP ! VStﬂlI-IS Code Status
Managed Bandwidth ) BR110D-5MH 20.32,39.135 5060 upp FALSE up 200 0K up
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8.3. Verify Infinity Intelligent SIP Attendant Console

From an attendant PC running the Amtelco Infinity Telephone Agent application, select Start -
All Programs - AMTELCO - Infinity Telephone Agent to display the Infinity Telephone
Agent screen below. Log in using the appropriate credentials.

E Infinity Telephone Agent 5.60... E:z|

Q Pleaze enter your Infinity login name

and pazsword.

Login name; 1

Paszword: J

Login (it

The screen below is displayed next. Click OFF to toggle into available.

I

o -
= Infinity Telephone Agent [1] - SYSTEM v5.60.4769.08 =13

S Thu 23:4ug-13 04:29P

Verify the status is updated to ON, as shown below.

k o f— -
& Infinity Telephone Agent [1] - SYSTEM v5.60.4769.08 =13
Sa Thu 2%-4ug-13 04:30P
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Make an incoming call from the PSTN to reach Infinity. Verify that an available attendant hears
the alerting tone, and that the attendant screen is updated showing the alerting call. Also verify
that the display information reflects the proper client ID and name from Section 7.4.

F o -
= Infinity Telephone Agent [1] - SYSTEM v5.60.4769.08 =13
41| Ring 00 52000 [nfinity for External
Sa Thu 2%Aug-13 04:30P

Press F1 to answer the call. Verify that the attendant is connected to the PSTN with two-way
talk paths, and that the screen is updated with the proper guidance phrase from Section 7.4.

& Infinity Telephone Agent [1] - SYSTEM v5.60.4769.08 |‘;||E”‘X|

B[] Talk 02 2000 Infirity For External Thiz iz Armtelco [nfinity, how may | redirect your ca
Secretarial  Port 230 Time to ans. 8 sec.

=T Thu 29-Aug-13 04:30F

Imcex: 1

Info Pages
Spedalz

5% Page 1

Cliert Info
Mewwhessage
|
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9. Conclusion

These Application Notes describe the configuration steps required for Amtelco Infinity
Intelligent SIP Attendant Console to successfully interoperate with Avaya Aura® Session
Manager. All feature and serviceability test cases were completed with observations noted in
Section 2.2.

10. Additional References

This section references the product documentation relevant to these Application Notes.

1. Administering Avaya Aura® Communication Manager, Document 03-300509, Issue 8,
Release 6.3, May 2013, available at http://support.avaya.com.

2. Administering Avaya Aura® Session Manager, Release 6.3, June 2013, available at
http://support.avaya.com.

3. Administering Avaya Aura® System Manager, Release 6.3, May 2013, available at
http://support.avaya.com.

4. Infinity Supervisor Reference Guide, Version 232M072, November 2012, available at
http://service.amtelco.com.
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