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Abstract

TheseApplication Notes describe the configuration steps for provisioAIg -AudioText
Telecom AG Alarm Management Serverinteroperate with Avaya Aura® Communicati
Manager and Avaya Aura®ession Manager

Information in these Application Notes has been obthiteough DevConnect complian
testing and additional technical discussions. Testing was conducted via the Dev(
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration stegsired forATT-AudioText Telecom
AG Alarm Management Servey successfully interoperate with Avaya Aura® Communication
ManagerR6.3andAvaya Aura® Session Manager R6.3. TET-AudioText Telecom AG
Alarm Management ServéATT AMX) generates precorgured or ad hoc alarms which were
signaled to Communication Manager as callsasvilP Trunk between theT T-AudioText
Telecom AG Alarm Management SenardAvaya Aura® Session Manager

2. General Test Approach and Test Results

The interoperability compliare testing evaluates the ability Bie ATT AMX server to send an
Alarm notification bothaurally and visually to various Avaya endpoinior the conformance
tests described by these Application Notes, ATT AMX Alarm Management Server and
Communication Maager were configured to operate a follows:

1 Each alarm consisted of an audio message and a text message. The text message was sent
as the calling party name (which can have a maximum length of fifteen characters) and was
thus visible for alarms to local #2nsions and DECT endiots (but not PSTN endpoints).

1 Alarms were also configured such that the alarm recipient must acknowledge via keypad
input, thus preventing alarms which were answered by voicemail systems from being
considered as delivered.

DevConnet Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APId@rgtandardsased interfaces pertinent

to the interoperability of the tested products and their functionalitiesC@eect Compliance
Testirg is not intended to substituid! productperformance or feature testipgrformed by
DevConnect membersor is it to be construed as an endorsement by Avaya of the suitability or
completeness@d Dev Co nn e cdlutiome mber 6s
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2.1. Interoperability Compliance Testing

The compliance testing included the test scenarios shown below. Note that when applicable, all tests
were performed with Avaya SIP deskphones, Avaya H.323 deskplforeasa DECT handsetsnd
PSTN endpoints

Alarm creaion via textto-speech and via telephone input

Alarm delivery to idle station

Alarm to busy station

Alarm to station, no answer

Alarm to station with coverage enabled, no answer

Alarm to station with call forwarding enabled

Alarm to unavailable station

Alarm to tandem station

Alarm to hunt group

Alarm to multiple endpoints

Automatic startup after power interruption

Recovery from interruption to interface to PBX

= =2 -0_9_49_9_9_°5_2_-49_-2:-°

2.2. Test Results

The following observations were noted during testing.
1 If alocal fixed extension whh has no available call appearance receives an incoming alarm

call, the caller receives a Abusyo indicatio
1 If an alarm call is made to a diverted (call forwarding) station, the call is diverted: ésmak
no difference if it is a Apriorityo cal/l

1 Alarm calls to fixed stations which are paired with DECT stations via EC500, result in calls
to DECT stations which do not include alarm text messages.

1 Ifthe ATT AMX Alarm Management Server is disconnected frtsrLAN interface, no
alarms will be generated. The unit continues normal operation when the LAN interface is
reconnected.

2.3. Support

Support from Avaya is available by visiting the webhitig://support.avaya.coand a list of
product documentation can be foundsiection10 of these Application Note®roduct
information and suppofor ATT AG products may be found:at

1 Website www.attag.ch/en/contacts

1 Help desk+41 (0)44 908 60 04
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3. Reference Configuration

Figure 1 shows the network topology during compliance tesfiiige ATT AMX serveris
connected to the telephony LAN and registeith Session Manager in order to be able¢ad
alarmsto the Avaya H.323 ahSIPdeskphones on Communication Manager

@ Avaya DECT Avaya Aura® Session Avaya Aura® System Avaya Aura® Communication Avaya Aura®
@ Han(ds)ets Manager R6.3 Manager R6.3 Manager R6.3 Messaging R6.1
(%)

n |

- — -
Avaya "3z DeSkphone

ATT-AudioText Avaya SIP Deskphone
Telecom AG Alarm
Management Server

-

PSTN Caller

Figure 1: Network Solution of ATT -AudioText Telecom AG Alarm Management Server
with Avaya Aura® Communication Manager R6.3and Avaya Aura® Session Manager
R6.3
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4. Equipment and Software Validated

The following guipment and software was used for the compliance test.

Equipment/Software Version/Release
R6.3 SP3
Avaya Aurd System Manager running on an Avay Build 6.3.0.8.568%.3.8.1814
S8800 Server Software Update Revision
6.3.3.5.1719
Avaya Aur& CommunicatiorManager running on | R6.3 SP1
an Avaya S8800 Server R016x.03.0.124.0
Avaya Aurd& Session Manager running on an Avay R6.3SP3
S8800 Server 6.3.3.0.633004
Avaya 9608 H.32®eskphone 96xx H.323 Release B009
Avaya 9620 H.323 Deskphone 96xx H.323 Release 3.103 (SP|
Avaya 9630 SIP Deskphone 96xx SIP Release 2.6.8.4 (SP3
Avaya 9621 H.323 Deskphone 96x1 H.323 Release 6.2.119
Avaya 9641 H.323 Deskphone 96x1 H.323 Release 6.2209
Avaya 9641 SIP Deskphone 96x1 SIP Release 6.2.1.26
Avaya oneX® Communicator R6.1

3725 DH4 (R3.3.11)

Avaya DECT Handsets 3720 DH3 (R3.3.11)

ATT-AudioText Telecom AG Alarm Management

V11.4.8.52
Server

PG, Reviewed: Solution & Interoperability Test Lab Applicationdies 50f 30
SPOC2/21/2014 ©2014Avaya Inc. All Rights Reserved. ATTAG_SM63



5. Configure Avaya Aura® Communication Manager

It is assumed that a fully functioning Communication Manager is in place with teegaey
licensingwith a SIP Trunk in place to Session Manadgnr further information on the
configuration of Communication Manager pleaseSeetion10 of these Application Note3he
following sectiongyo through the following

1 Dial Plan Analysis

1 IP Interfaces

1 Network Region

1 IP Codec

M SIP Trunk

5.1. Configure Dial Plan Analysis

Use thechange dialplan analysissommando configure the dial plan using the parameters
shown belowExtension numberskt) are those beginning wiy 3, 4 and5. Feature Access
Caodes {ac) use digits3 and9 or #.

change dialplan analysis Page 1of 12
DIAL PLAN ANALYSIS TABLE
Location: all Percent Full: 1

Diale d Total Call Dialed Total Call Dialed Total Call
String Length Type String Length Type String Length Type
ext
ext
ext
ext
fac
fac
dac
fac

H *rOcocuanhbhwnN
WwWwrRrPFPEMARMDMD

5.2. Configure IP Interfaces

Shown below is an example of the nodes names used in the compliance testing. Mdi€ that
AMX does not feature in this setapdonly the name and IP addressSafssion Manager is
addedUse thechange nodenames ipcommand to configure the IP address of Session
Manager SM100is theNameused for Session Manager at@110.40.34s thelP Address

change node - names ip Page 1lof 2
IP NODE NAMES

Name IP Address
SM100 10.10.40.34
default 0.0.0.0
G430 10.10.40.18
procr 10.10.40 .13
procr6 "
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5.3. Configure Network Region

Use thechange ipnetwork-region x (where x is the network region to be configuredinmand
to assign an appropriate domain name to be used by Communication Mam#geexample
belowdevconnect.locais usedNote this domain is also configed inSection 6.1of these
Application Notes.

change ip - network -region 1 Page 1 of 20
IP NETWORK REGION
Region: 1
Location: 1 Authoritative Domain: devco nnect.local
Name: default NR

MEDIA PARAMETERS Intra -region IP - IP Direct Audio: yes

Codec Set: 1 Inter -region IP - IP Direct Audio: yes

UDP Port Min: 2048 IP Audio Hairpinning? y

UDP Port Max: 3329
DIFFSERV/TOS PARAMETERS
Call Control PHB Value: 46
Audio PHB Value: 46
Video PHB Value: 26
802.1P/Q PARAMETERS
Call Control 802.1p Priority: 6
Audio 802.1p Priority: 6
Video 802.1p Priority: 5  AUDIO RESOURCE RESERVATION PARAMETERS
H.3 23 IP ENDPOINTS RSVP Enabled? n
H.323 Link Bounce Recovery? y
Idle Traffic Interval (sec): 20
Keep- Alive Interval (sec): 5
Keep- Alive Count: 5

5.4. Configure IP-Codec-Set

Use thechange ipcodecsetx (where x is the ipcodec set usedommand to designate a codec
set compatible with thATT AMX which suppod bothG.711AandG.729A

change changeip -codec -setl Page 1lof 2
IP Codec S et
Codec Set: 1

Audio Silence  Frames Packet
Codec Suppression Per Pkt Size(ms)

1. G.711A n 2 20
2: G.729A n 2 20
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5.5. Configure SIP Trunk

Prior to configuring a SIP tnk group for communication with Session Manager, a SIP signaling
group must be configured. Configure the Signaling Group form shown below as follows:
1 Set theGroup Type field to sip
1 Set theTransport Method to the desired transport methadp (transportcontrol
protocol) ortls (Transport Layer Security)
1 ThePeer Detection Enabledield should be set tg allowing the Communication
Manager to automatically detect if the peer server is a Session Manager
1 Specify the node names fprocrand the Session Mager node name as the two ends of
the signaling group in thidear-end Node Namdield and the~ar-end Node Name
field, respectively. These values are taken fromPhieode Namedorm shown above
1 Set theNear-end Node Nameo procr. This value is takend®m thelP Node Names
form shown above
1 Set theFar-end Node Nameéo the node name defined for tBession Manager (node
nameSM100), also shown above
1 Ensure that the recommended TLS port valug0&flis configured in thélear-end
Listen Port and theFar-end Listen Port fields
1 IntheFar-end Network Regionfield, enter the IP Network Region configured ahove
This field logically establishes ttar-end for calls using this signaling group as network
region 1
1 Leave theéFar-end Domainfield blank to allow Commnication Manager to accept any
domain
1 TheDTMF over IP field should remain set to the default valuetpf-payload. This
value enables Communication Manager to send DTMF transmissions using RFC 2833
TheDirect IP-IP Audio Connectionsfield is set toy

1
1 Thedefault values for the other fields may be used

change signaling - group 1 Page 1of 2
SIGNALING GROUP

Group Number: 1 Group Type: sip
IMS Enabled? n Transpo rt Method: tls
Q SIP?n
IP Video? n Enforce SIPS URI for SRTP? y
Peer Detection Enabled? y Peer Server: SM

Near - end Node Name: procr Far - end Node Name: SM 100
Near - end Listen Port: 5061 Far - end Listen Port: 5061
Far - end Network Region: 1

Far - end Domain:
Bypass If IP Threshold Exceeded? n

Incoming Dialog Loopbacks: eliminate RFC 3389 Comfort Noise? n
DTMF over IP: rtp - payload Direct IP - IP Audio Connections? y
Session Establishment Timer(min): 3 IP Audio Hairpinning? n
Enable Layer 3 Test? y Initial IP - IP Dire ct Media? n
H.323 Station Outgoing Direct Media? n Alternate Route Timer(sec): 6
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Configure theTrunk Group form as shown below. This trunk group is usedafarmcalls
from the ATT AMX Server Enter a descriptive name in tBeoup Namefield. Set theGroup

Type field to sip. Enter aTAC code compatible with the Communication Manager dial plan. Set

the Service Typefield to tie. Specify the signaling group associated with this trunk group in the
Signaling Group field, and specify th&lumber of Members supported by this SIP trunk group.
Accept the default values for the remaining fields.

change trunk - group 1 Page 1of 21
TRUNK GROUP
Group Number: 1 Group Type: sip CDR Reports: y
Group Name : SIP TRK COR: 1 TN: 1 TAC: *11
Direction: two - way Outgoing Display? y
Dial Access? n Night Service:
Queue Length: 0
Servi ce Type: tie Auth Code? n
Member Assignment Method: auto
Signaling Group: 1
Number of Members: 10

OnPage 2of the trunkgroup form thePreferred Minimum Session Refresh Interval (sec)
field should be set to a value mutually agreed WithATT AMX Serverto prevent unnecessary
SIP messages during call setup. For the compliance tekteaof&00was used.

change trunk - group 1 Page 2 of 21
Group Type: sip

TRUNK PARAMETERS
Unicode Name: auto
Redirect On OPTIM Failure: 5000

SCCAN? n Digital Loss Group: 18
Preferred Minimum Session Refresh Interval(sec): 600

Disconnect Supervision - In?y Out?y

XOIP Treatment: auto Delay Call Setup When Accessed Via IGA R? N
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Settings orPage 3can be left as default.

change trunk - group 1 Page 3

TRUNK FEATURES
ACA Assignment? n Measured: none

Maintenance Tests? y

Numbering Format: private
UUI Treatment: service

Replace Restricted Numbers? n
Replace Unavailable Numbers? n

Modify Tandem Calling Number: no

Show ANSWERED BY on Display? y

of 21

- provider

Settings orPage 4are as follows.

change trunk - group 1 Page 4

PROTOCOL VARIATIONS

Mark Users as Phone? n
Prepend '+' to Calling/Alerting/Diverting/Connected Number? n
Send Transferring Party Information? y
Network Call Redirection? n

Send Diversion Header? n
Support Request History? y
Telephone Event Payload Type: 101

Convert 180 to 183 for Early Media? n
Always Use re - INVITE for Display Updates? n

of 21

Identity for Calling Party Display: P - Asserted - Identity

Block Sending Calling Party Location in INVI TE? n
Accept Redirect to Blank User Destination? y
Enable Q - SIP?n
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6. Configure Avaya Aura® Session Manager

A SIP trunk is setup between the ATT AMX server and Session Managader tomake
changes irbession Manager a web session to System Manager is opened.

6.1. Configuration of a Domain
Navigate tohttp://<SystenManager IP Addres4SMGR, enter the appropriate credentials and

click onLog On as shown below.

AVAYA

Home / Log On

Log On

Recommended access to System Manager is via
FQDN.

Go to central login for Single Sign-0On

If IP address access is your only option, then note
that authentication will fail in the following cases:

+ First time login with "admin” account
+ Expired/Reset passwords

Use the "Change Password” hyperlink on this page
to change the password manually, and then login.

Alsa note that single sign-on between servers in the
same security domain is not supported when
accessing via IP address.

Avaya Aura © System Manager 6.3

User ID: admin

Password:

Supported Browsers: Internet Explorer 8., 3.x or 10.x or Firefox 15.0, 16.0 or 17.0.

[oron]

Change Password

Once logged in click oRouting highlighted below.

AVAYA

Administrators
Manage Administrative Users

Directory Synchronization
Synchronize users with the enterprise
directory

Groups & Roles
Manage groups, roles and assign roles
to users

User Management
Manage users, shared user resources
and provision users

Avaya Aura® System Manager 6.3

Communication Manager
Manage Communication Manager 5.2
and higher elements
Communication Server 1000
Manage Communication Server 1000
elements
Cconferencing
Manage Conferencing Multimedia
Server objects
IP Office
Manage IP Office elements
Meeting Exchange
Manage Meeting Exchange and Avaya
Aura Conferencing 6.0 elements
Messaging
Manage Avaya Aura Messaging,
Communication Manager Messaging,
and Modular Messaging
Presence
Presence

Routing
Session Manager Routing
Administration

Session Manager
Session Manager Administration,

Last Logged on at August 29, 2013 4
Help | About | Change Password | Log off

Backup and Restore
Backup and restore System Manager
database
Bulk Import and Export
Manage Bulk Import and Export of
Users, User Global Settings, Roles,
Elements and others
Configurations
Manage system wide configurations
Events
Manage alarms,view and harvest logs
Geographic Redundancy
Manage Geographic Redundancy
Inventory
Manage, discover, and navigate to
elements
Licenses
View and configure licenses
Replication
Track data replication nodes, repair
replication nodes
Scheduler
Schedule, track, cancel, update and
delete jobs
Securitv

PG, Reviewed:
SPOC2/21/2014

Solution & Interoperability Test Lab Applicationdies
©2014Avaya Inc. All Rights Reserved.

110f 30
ATTAG_SM63




Click onDomainsin the left window. If there is not a domain already configucédk on New
highlighted below.

AVAVA Avaya Aura® System Manager 6.3 Last Loaged on st Octobar 1, 20
Help | About | Change Password | Log|
Routing *
Routing Ml Home / Elements / Routing / Domains
Domains I .
H Domain
Locations
Adaptations Newi|
SIP Entities
Entity Links 2 Items Refresh Filte
] | Name Type Notes
Time Ranges O
Routing Policies O
Bt FEies Select : All, None
Regular Expressions
Defaults

Note the domaitNameused in the compliance testing wadss/comectlocal. Note ths domain
is also referenced iBection 53. Once the domain name is entered clickCammit to save this.

AVAVA Avaya Aura® System Manager 6.3 _Last Logg=d on ot October 1, 20
Help | About | Change Password | Log
Routing *
Routing Al Home / Elements / Routing / Domains
Domains |
Domain Commit| | Cancel
Tocations [Cancel]

Adaptations

SIP Entities 1 Iteam Refresh Filte

Entity Links Name Type Notes

Time Ranges I *|deveonnect.local

Routing Policies
Dial Patterns
Regular Expressions

Defaults
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6.2. Configuration of SIP Entities

Navigate tohttp://<SystenManager IP Addres4SMGR, enter the appropriate credelstiand
click onLog On as shown irSection 6.1 Once logged irclick on Routing highlighted below.

& st Logged on ot September 12, 2013 12:5
Avaya Aura SyStem Manager 6.3 Help_a,‘;‘«tbaﬁtg dCham;e P;ssword Logaoff ag

AVAYA

Hom|

I I T

Administrators
Manage Administrative Users

Directory Synchronization
Synchronize users with the enterprise
directory

Groups & Roles
Manage groups, roles and assign roles
to users

User Management
Manage users, shared user resources
and provision users

Communication Manager
Manage Communication Manager 5.2
and higher elements
Communication Server 1000
Manage Communication Server 1000
elements
Conferencing
Manage Conferencing Multimedia
Server objects
IP Office
Manage IP Office elements
Meeting Exchange
Manage Meeting Exchange and Avaya
Aura Conferencing 6.0 elements
Messaging
Manage Avaya Aura Messaging,
Communication Manager Messaging,
and Modular Messaging

Backup and Restore
Backup and restore System Manager
database
Bulk Import and Export
Manage Bulk Import and Export of
Users, User Global Settings, Roles,
Elements and others
Configurations
Manage system wide configurations
Events
Manage alarms,view and harvest logs
Geographic Redundancy
Manage Geographic Redundancy
Inventory
Manage, discover, and navigate to
elements

Licenses

Wiew and configure licenses

Replication
- Track data replication nodes, repair
Routing replication nodes
Session Manager Routing
Scheduler

Afjmlmstrat\un Schedule, track, cancel, update and

Presence
Presence

Clicking onSIP Entities shows what SIP Entities have been added to the system and allows the
addition of any new SIP Entity that may be required. Rlease the SIP Entities already present
for the Compliance Testing of ATTAG AMX Server.

1 Communication Manager SIP Entity
1 Session Manager SIP Entity
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A SIP Entity and Entity link are required in order for the Alarm server to send the alarm message
to Communication Manager StationSelectSIP Entities in the left window and click ohew in
the main window.

=
AVA A Avaya Aura® System Manager 6.3 L2t Logged on =t Ss
Help | About | Change |
Routing il Home / Elements / Routing / SIP Entities
Domains o
SIP Entities
Locations
Adaptations [New]
| i sip entities
Entity Links 8 Items | Refresh
ame or ress ype otes
] | N | FQDN or IP Add T Not
uimelRanGes [0 AAMessaging 192.168.50.60 SIP Trunk
Routing Policies O AsSCOMDECT1 10.10.40.181 SIF Trunk
Dial Patterns 0O cmez 182.168.50.13 cu
R — O cmse3vMPG 10.10.40.31 M
[0 csikpGi 10.10.40.111 SIP Trunk
Defaults
[0 cCsikpc2 192.168.50.99 SIP Trunk

Enter a suitabl®lameand enter th&® Addressof the ATT AMX Server. Select the correct
Location andTime Zone. Click onCommit once complete

@
AVAVA Avaya Aura®System Manager 6.3 Lat Loggad or =t Septer
Help | About | Change Pas
R
Routing Al Home / Elements / Routing / SIP Entities
Domains _
SIP Entity Details
Locations
Adaptations General
SIP Entities * Name: |ATTAG
Entity Links * FQDN or IP Address: |10.10.40.80
Time Ranges Type:
Routing Policies Notes:

Dial Patterns

Regular Expressions Adaptation: v
Defaults Location: |DevConnectPGE3 ¥
Time Zone: |Europe/Dublin e

Override Port & Transport with DNS SRv: [

¥ £T0 Ti o/c /i dcy. 4
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SelectEntity Links from the left window and selebtew from the right window in order to add
the newATT AMX Entity Link.

Avaya Aura® System Manager 6.3 Lzt Logged on 2t September 12, 201
Help | About | Change Password | Log
Routing *
Routing Pl Home / Elements / Routing / Entity Links
Domains . ;
Entity Links
Locations
Adaptations New
SIP Entities
i = z 7 Items Refresh Filte
e I []  Name SIP Entity 1 Protocol | Port = SIP Entity 2 port ~ Comnection - Deny New
Time Ranges Policy Service
Routing Polic O AdMessaging SMEe3vmpg TCR 5060 AAMessaging 5060 trusted ]
outing Policies
Dial Patt [0 ASCOMDECT1 SM&3vmpg TCP 5060 ASCOMDECTL 5060 trusted a
ial Patterns
e (o Teeeis [0 sm&3vmpg CM62 5061 TLS SME3vmpg TLS 5061  CME2 5061 trusted o
Defaults [0 sM&3vmpg CME3VMPG 5061 TLS SMs3vmpag TLS 5061  CME3VMPG 5061 trusted a
[0 sme3vmpg CSIKPG1 5060 TCP SMs3vmpg TCR 5060 CS1KPG1 5060 trusted a
[0 sMs3vmpg CS1KPG2 5060 TCP SM&3vmpg TCF 5060 CS1KPG2 5060 trusted a
[0 sM&3vmpg NRS76 5060 TCP SME3vmpg TCR 5060 NRS7E 5060 trusted o
Select : All, None

Ensure thaUDP is selected for thBrotocol and5060for thePort. Click onCommit once
completed.

® S o ed on al eptember 12,
AVAyA Avaya Aura SyStem Manager 63 HeIpL\EE\tb;L?tgldChantgg Fl':;ss‘:sordzl IE_DD
Routing

Routing Ml Home / Elements / Routing / Entity Links
Domains
Entity Links

Locations

Adaptations

SIP Entities
1Item & Fil
I Entity Links I
. O n SIP Entity 1 Protocol |Port SIP Entity 2 DNS pore Connection DNe“v Not
Time Ranges ame ntity rotoco o ntity Override o Policy Se:’\::e otes
Routing Polici
outing Foflcies O -[mrae | c[evmpe [Pl ‘[oso | c[ATA W O B | [ 9| D]
Dial Patterns -
Regular Expressions S_elect . Al None
Defaults
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7. Configure ATT-AudioText Telecom AG Alarm Management

Server

The configuation of the ATT AMX server involves the SIP connection between the AMX
Alarm server and Session Manager also the addition of the extension(s) to call on
Communication Manager to issue the alarm notification.

7.1. Configuring the SIP connection to Session Manager

During the initial installatiorof AMX a folder called Aarmis created. Navigate to

Alarm A dsipua_new open file calleddsipua.cfg Note the address beldl.10.40.80s the IP
address of the AMX server. €sip-port used is5060and thesip-transport is udp. All
remaining fields were left as default.

Bl dsipua.cfg -Notepad

‘?( )vl .+ Computer = ATT ([:) = Alarm + dsipua_new = | File Edit Farmat View Help

-

- Favorites
B Desktop
4 Downloads
£ Recent Places

=l Libraties
3 Dacuments
rJ’- Music
| Pictures

B8 videos

1M Computer
‘-_-’,. Local Disk. (C:)

o ATT (D)

J Alarm

Qrganize = jOpen *  Burn

Mew folder

Mame =

| AlarmBackup ]
J AlarmManitor

) lib
Jlog
| setvice

g dmediasvepika-att.rar

. dsipua.cfg

&) dsipua.jar

|| dsipua.jarxxx

7] dsipua__.cfg

|| dsipua_oLDIP.cfg
|| dsipua_son.cfg

4] dsipua_san.jar

4] dsipuavd. 1.2, 14, jar
7| log4. properties

run_dsipua.bat

# =&t to true in order to operate without respus
sip-test-mode=false

rp-haze-port=13002

# Codec identifiers: 9711 _alaw=38 9711 _ulaw=0 g729=15
rp-preferred-codec=5

Hp-packet-length=20
Hp-uze-rfc2833=true
rp-g7 29-licensed=falze

sip-address=10.10.4050
sip-port=52060
sip-transport=udp

sip-address-2=10.10 4080
sip-port-2=5060
sip-tranzport-2=udp

outhound-line-min-id=1000
outhaund-line-max-id=1000
bathay-line-min-id=1
bothvyay-line-max-id=10

--nevw-parameters 4.1.1
sip-no-response-count=10

. BOE-Config M- -port=10
. Config A
EMMp-part=:

4 Data snmp-address=10.10.40 80

J dcom

| Desktop ATT Amedia-session-sddress=10.10.40.80

__dsipua session-expires-timer=300

rfcd025-support=falze
Durmp cancel-response-timer=35

) ) state-change-timeout=40

. 10D-Files riottel-phi-connected=trus

. LZC eatly-media=trus

Sloa ivr-ip-ardress=10.10 40 80

| Regedits ivr-port=2244]
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OpenScenarioBuilder which is also located in th&larm folder.

g(_:}v| . = Compukter » ATT(D:) + Alarm -

Organize * [B|Open  Burn  New Folder

&L, Local Disk () 2l name - Date modifisd Type Size

= lc'iTT (D:) =] LILAOrT, O5H0a. FreE=w s, oL ui O QI u] AR ] H|.l|m.dLIUII EALETIST LIS RD

I  Alarm (%) DEMcdngd . dil 09705 2012 3113 PM Application extension 43 KB
. AlarmBackup £ 10DBuildery3 exe 10/31/2012 12:00 &AM Application 2,103 KB
. Alarmionitor || Mew Text Document, bxt 11/15/2013 ::57 &M Text Document DKE
4 BOE-Config |#] qintF. i 05/22/2001 1:00 AW Application extension 4,046 KB
| Config
| Data Respus Manitor 04/08/2013 7:38 PM Shortcuk 1 KB
| deom | Respus.cfg 11/15/2013 |47 AM CFi File 1KE
| Deskkop ATT ERespus.exe 06/16/2011 1:00 &M Application 1,713 KB
| dsipua ERespus 04/08/2013 7:05 PM Shortcut 1 KB
. dsipua_new |7 Respus_z0131021 .cfg 04/08/2013 7:44 PM  CFG File 1KB
: D”m':'_ | 7] Respus_MCDMN_Master.cfg 04/12{2013 10:48 &M CFG File 2 KB
: EE-FIIES || Respus_MCDMN_Slave.cfg 04/10/2013 6:08 PM _Fiz File ZKB
| Log |7 Respus_NoMCDN.cfg 04/12§2013 11:01 &M CFG File ZKE
| Regedits | 7] respus_PRI.cfg 04/12(2013 10:48 &M CFG Fila ZKE
| Save @RespusMonitnrRT.exe 05/30/2009 1:00 AM Application 536 KB
. Scenario ERespusPikaSvc.exe 04/23/2013 9:01 PM Application 1,632 KB
. Services TR respusPkasve_20131021 .exe 02/03/2012 12:00 &M Application 1,635 KB
¢ Test-Programme | scenario.txt 11/20/2013 2235 PM Text Document 14 KB
: :padva_t:MX |- = Scenario_PRIExE 04/10/2013 5:24 PM Text Docurnent 14 KB
| web i ScenarioBuilder exe 11/23/2010 12:00 AM  Application 3,328 KB

| AlarmBackup inBuilder

| ATT-Programme &ScenarioBL.i"chggiDnl S eraraEolder (DA 12/23/2005 12:00 &AM Application 3,328 KB
. BACKUP [# ScenarioBuilderPika 04/08/2013 7:38 PM Shorkcut 1KE
Calls (=0 R
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Click on the open icon at the top left of window, this opens the following windasvevh
cc_outgoingcall.txtis chosen and opened

Defne Scenario Builde

Scenario  Component

_Calledid

._Callerld

._RedirID
._RTPIPAddress

. _RTPPort

. _Scenariokame

i, AO00_SkartSession

01 _CheckPortMarme
@ A02_|oginServiceMana
I[g A03_ChecklineType
M, A030_TritwaitCal

E\. A04_SetDisconnect Tan
-[3 A20_SetScenario

(D) B01_Waitcal

%, BO5_TdmReset

'[g B10_TriggerServiceChe
£ E20_OukgoingCal

i

el T [ B B

Setkings

| oc.incaming_ARE, bxk

| ocdncomingalarm, bk

L ec IncomingCall, xk
cc,incomingcall_AM,Ext

| ccoutgoingeall__kxt

| MakeSipTest.kxt

|| ocooutgoingeall AR, xt

11/15{2010 5:14..,
06/08{2010 2:40.,..
06/17/2010 2:07..,
04112013 11:1
L1/20]

08/18{2010 12:1,.,
11/23{2010 3:00..,
04/10{2013 5:40,.,

© [ for PIKA ] - Scenario.txt 100 .|
Wiews  Help
g o - (I x
Laak in: I . Scenario j = |‘=jE EH-
Mame = |v| Date modified |.| Type |-|
. Diverse PEY 112302010 4:25,,.  File folder

Texk Document
Text Document
Texk Docurmnent
Text Document

ocumenk

Texk Document

Text Document
Texk Docurmnent

£4/B20_TestOutgoingCall ‘| | ¥
_ |E¥FBz2_MakesipTest
FE25_CalMailsender File: name: Icc.outgoingcall.tht j I Open |
Ey:ig:::n‘;fqn::ogﬁi:t‘:ndanl Files of type: IScenalio text files [.tut) j Cancel 0
ram . =
Select_AvayaMasterlIP from the resulting window below.
&% Defne Scenario Builder®@ [ for PIKA ] - cc.outgoingcall.txk ;|g|5|
Scenatio  Component  Settings  View  Help
B H «-28 % | 0 &E| @6 # W
LR (@) 409_WaitInterimCall %4, C40_Lister_DTMF
L S5 a10_Cal & C41_speak_quit
L o 5 10_MakeCal 5 C42_Senduitted
ﬁ_CallerID @ A411_SendBusy |{3C45_CheckPortCount
%_Callwpe @ 812 _SendConnected &CGU_CIearSession
= _ConfID £ a13_sendnosnswer @ Co0_Detach
ﬁ_Cprode '[gAED_CheckBusy @ D00_Send_ClearConnection
1 _caTacCalledID @ BO1_SendlistenStarted &DDD_SendDisconnectToNetwork
%_Displaﬂext EBDS_SIeep [_.‘,DIU_SIeep_.ﬂ.FterDisconnect
g_Language ‘[3804_Check}'-\|armNumber @ Dz0_whaibCall
B _Localamzip [ BOS_Playalarmisg S MokrUF_146
%_Quitliode @ BE10_SendlListened L2} ROO_RecordingIntro
g_Reference ‘[EBIS_CheckCaIIType (=] ROS_RecordFile
EE _RingDuration P B20_quitieru £ rz0_sendListensd
%_Service [# E20_TEsk @SID_ListenF\gainMenu
1 _vaiceFile £ Ban_sendquitted £l u14_senderrar
EADD_OGID_StartSession ] B40_Play_Quitted a %01 _SendDisconnect
B a1 _MakecallResp %, C00_Sst_KanferenzIl =77Return
l{gADZ_CheckAIarmNumber QCDS_CDnFerenceMenu
[0 405 _CheckLineType £9 co5_sendquitted_Bevorattach
{2 A07_CPEType @Y c10_attach
%, AD7_SetFirstCpb [®ci1 sieep
B 05 _MakeFirstCal @ C12_SendListened_\Wanm
&ADQ_CIearSession ECSQ_Speak
¥2,8.2.10 | 66 item(s). | w
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Enter the IP address of the Session Manager intinitied Value field. Everything else can be
left as default, click o®©K to continue.

™ Defne Scenario Builder®© [ for PIKA ] - cc.o =1o)x|
Scenario  Component  Settings  Wiew  Help
B A *-28|% | J |8 6 % W
= _alarmtumber @) a09_WaitInterimial %y, C40_Listen_DTMF
ﬁ_ﬂvayaMasterIP 2 A10_Call @ C41_Speak_Quit
ﬁ_CalledID A 210_MakeCall @ C42_SendQuitted
H _calleriD Fla11 sendBusy {345 CheckPartCount
B carmee
ﬁ_ConFID I General
ﬁ_CprOde | tion
HE_coTacalledn etwark
= Marne:
ﬁ_DlsplayText neck
L Language { 1nitial value:  [10.10.40.3¢' I|
HE Localamyap
HE_quitcode Type
1 _Rreference " Integer
HE _ringDuration 1% Skring
ﬁjervice
T voiceFile [V Reset On Mew Cal
4, A00_0G10_StartSession
£ a01_makeCalResp ar Cancel
'[gADZ_CheckAIarmNumber 1 ]
w3 405_ChecklineTyps £ co5_sendQuitted_Revarattach
w3 407_CPBType @ c10_atkach
4, A07_SetFirstCph (@11 _sleep
B 405 _MakeFirstCall @ C12_Sendlistened_WAM
&ADQ_CIearSession GCSQ_Speak
¥2.8.2.10 | &6 item(s). | v
Savethis file by clicking on the save icon highlighted
&% Defne Scenario Builder@ [ for PIKA ] - co.outgoingcallbxt o ] o4
Scenario  Component  Settings  Wiew  Help
BAH|®- 28|20 @ | €6 ¥ w
FE _alarmMumber (@ a02_WaitInterimCall 4, C40_Listen_DTHE
] 5 a10_Cal & c41_spesk_quit
i B 210_MakeCall 5 42 _SendQuitted
%_CallerID 6 All_SendBusy '[gC‘IS_CheckPortCount
% _CalType @ A12_sendConnected & C60_ClearSession
= _ConfID £ a13_sendnonswer @ Co0_Detach
% _CpbCade -[3 A20_CheckBusy a D00_Send_ClearConnection
%_CSTF\CaIIedID @ B01_SendListenStarted &DDD_SendDisconnectToNetwork
%_Displaﬂext GBDS_SIeep GDID_SIeep_nfterDisconnect
%_Language '[gBD‘I_CheckAIarmNumber @ zo_waitcal
%_LocalAMXIP [ B0S_PlayAlarmMsg E& Motruf_146
ﬁ_QuitCode a B10_Sendlistened [ r0O0_Recordinglntro
%_Reference '[gBIS_CheckCaIIType [=] ROS_RecaordFile
I _RingDuration @ E20_quithenu £ r20_sendListened
%_Service Bz20_TEsk @SID_ListenAgainMenu
HE _voiceFile £ B30_sendquitted EJ U14_senderrar
&AUU_OGID_StartSession M B40_Play_Quitted @ %01 _SendDisconnect
£ a01_MakeCallResp %, C00_Set_KarferenzID = ZZReturn
-[3 a0z _Checkalarmiumber @ C05_ConferenceMenu
{0 405 _CheckLineType £ co5_sendquitted_Bevarattach
{3 407 _CPEType @Y c1o_attach
%, 407 _SetFirstCpb [@c11 sleen
BB A08_MakeFirstCall @ C12_SendListened_‘WamM
& AD9_ClearSession [! C39_Speak.
v2.8.2.10 | 66 item(s). | .
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7.2. Adding extensions to call

This section describes the steps necessary to create the extension numbers and groups that the
Alarm server will call in the event of an alarm. &ptheWAM shortcut on thé\larm server
desktop

R .
AL .,
S / / / [#hes
Computer 1PC_SDK_2_ 0 HEd_Paket ATT Motes_ATT.kbxt WAM
5 | I I \'m‘.\
Recydlebin  ESTOS PS 20131030 test run_dsipun bat
scremnaots
o = @
[& (&1
Adobe Reader  1PO_SDK_2,.. Defre req Alarmseryver
i
e
) 2 = -
ok 2.0 Usericav 20431030t Alorm Backup
BEVCONNE,
J P4
Evolution winkar4z0, exe 15112013, Log Archivator
‘
[ L2 | &
Servicas  ragadt_sld.... ATTAGSersan Prog Watch
i
e )
EPhonexé+ Putty app
Shortout
L i | |
OWIP  Teamviowsr 7 Rurring
settings.png ertor
[7start - ey = | | I ! <] EN| @8 o fE gy 2P g
0 = (= ~ L . 11/22/2013

Enter the proper credentials for a ASuper Use

A(T

no I|m|ts in communication

_ i =
Web Alarm Manager - WAM Login = }\\
Account ATT ~ |
User Name I

Password |

R11.4.8.52
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The following screen shows that the user is logged in correctly as a Super User.

Welcome to Web - Personal Alarm Manager

Account: ATT

User: AudioText Telecom Technik

-

You have Super User + User access

Choose an application from the Program menu

7.2.1. Add a new Person
A new extension is represented as a penrstime setupTo add a new persqrselect

ProgramA PAMA Personas shown below.

/& Login Information - Windows Internet Explorer

@3 = I,ﬂ bkt flocalhostiparnfafterLogin, asp: ,Oj 3| % & Login WAM - Weh Alarm Manager
I Program | Administratien Help
wh PAM » P
:H a £rson NhTT (1) E AudioText Telecom Teq
Q Reports B Group
{‘__ Voicerecorder S | Alarm peints
‘,"é Alarm Scheduler [l Alarm event
i@  System parameter 3

Welcome to Web - Personal Alarm Manager
Account: ATT

i User: AudioText Telecom Technik
You have Super User + User access

Choose an application from the Program menu

210f 30
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In the resulting window click on thdew icon highlighted below.

SRB0

W77 (1) B AudioText Telecom Technik (Mutation) (] Super User + User

g Update Recipient

[ Current Recipients ~ Recipient 2012 in group
2§ Reset Group
[@]e & | 2
2013774
First Name | Lastname Department | Active 29955013
2013 ¥
2014 ¥
E 2017 ¥
A 3015 ¥
C 3017 ¥
D 3200 ¥
2002 Avaya 9608 H.323 deskphone ¥
2000 Avaya 9620 H.323 deskphone ¥
2003 Avaya 9621 H.323 deskphone ¥
1001 Avaya 9630 SIP deskphone Y
[ |[2]2a{r [[r |0 EY 1-10/23

Enter the person or extension details as shown and ensulidThat15-1 is selected as the
Notification properties and that the extension number is entered a$dhnget ID. Thenclick
on theAdd icon highlightedbelow.

8 Edit recipient[ 2200 Avaya DECT H.323 handset - ATT ] Enhanced View |
Person Remote activation

rPersonal data rCommunication channel

Activated ra Motification properties | Target ID

Sumame IA\raya DECT H.323 handset I '| ||22|]|]

First name J2z00

E-Mail |

Department I

Languzge IDeiauIl ;I

Save | Cancel |
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Ensure that thActivated box is ticked and cliclSaveonce theTarget ID has been added
correctly as shown below.

a Edit recipient[ 2200 Avaya DECT H.323 handset - ATT ] Enhanced View |

Person Remote activation
~Personal data  Communication channel
Activated I 2 I MNotification properties. Target ID
Sumame IAvaya DECT H.222 handsst INT L-15-1 2200 " E
First name o200 |"T4CFD-L51 x| ‘ -ﬂ-‘
E-Mail |
Deparment I
Language IDefault ;I

Cancel I

7.2.2. Add a new Group
A new group must be added that contains the person or people involved in this group. Select
ProgramA PAMA Group.

,-é Update Recipient - Windows Internet Explorer

@:; = I,ﬂ http: fflocalhost)pam)programm)pam/pd teilnehmerteilnebme }:"j 5| X E Login '

Program Administration Help

| &4 PAM ] Person
_ P Wlarr (1) 8
5 Reports u% Group
{:_ Woicerecorder S Alarm points
‘_"& Alarm Scheduler E Alarm event
a Updat1 @ System parameter 3

k:§ Reset |

|'Eu rrent Recipients
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Click on theNew icon highlighted below.

l a % ﬁ. H.MT (1) E AudioText T

a Update Groups

[ Current Groups  Group 1000 contains:(1)
[ 4 Reset | First Name | Lastname Department

I & I* B 53 ‘ 1000 Avaya 9641 SIP deskphone

Group

1000

1000%74

1001

1001%74

1020

Enter aNamefor the new groupFrom the left window locate the new user added previously and
sdect this by clicking on the right arrow highlighted. Then clB&ve(not shown)

a Edit Group
FName of group |
Name [2200
@ pefault © on-Call Service  Ad hoc
Al recipients ~ Group 2200 contains:(1)
L. Reset |
r :r::_le Lastname Department | Communication | Target ID 'l First Lastname Departm|
Name
[T 1001 Avaya 9630 SIP deskphone INT L-15-1 1001 1 [T 2200 Avaya DECT H.323 handset
[T 1001 Avaya 9630 SIP deskphone *TACFD-L-53-1 *741001
[T 1001 Avaya 9630 SIP deskphone INT L-15-1 22251001
[T 1000  Avaya 9641 SIP deskphone INT L-15-1 1000 é
[T 1000  Avaya 9641 SIP deskphone *TACFD-L-3-1 *741000 é
[T 1000  Avaya 9641 SIP deskphone INT L-15-1 22251000
[T 2200  Avaya DECT H.323 handset IMT L-15-1 2200
[T 1020 Avaya Flare (SIP) *TACFD-L-5-1 *741020
[T 1020 AvayaFlare (SIP) INT L-15-1 1020
[T 1020  Avaya Flare (SIP) INT L-15-1 22251020
[ oz [z]ed v |{n {0 Y 21 - 30/44
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7.2.3. Create an Alarm Event
In order to send an alaran alarm event must first be created. SedbeogramA PAMA Alarm

event

é Update Groups - Windows Internet Explorer

Program

| b PAM 3

;5 Reports
c Yoicerecorder

a Group

S Alarm points

'-\:}-’ = Irﬂ, htkp: ! localhost pam)programm/pam) pdfteinebmerf gruppent ,Oj +3 | K

: Person

‘_'% Alarm Scheduler

ﬁ Alarm event

P System parameter 3

a Update Groups

r Current Groups

L-{ Reset
& % K
Group
1000

In the resulting window click on thigew icon highlighted below.
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o 145 - Recording REA Alarm

..... (PRI} B-3210 - Alarm Test
..... (PRI} C-3220 - Alarm Test
..... (PRI) D-3230 - Alarm Test

'

3 - il (1) §
G Alarm Event
—Alarm Event
N E— — General Option  Time Schedules  Text - Vioice
e Yalnls
_  General
All Alarm Events (Filter) Q] Name [125 - Recording REA Alarm

Alarm Number 143

Prigrity |1
Mumber of Lines |1'3'
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In theGeneraltab enter the details of the new event such abl#mee and theAlarm Number.

Alarm Event

—Alarm Event
— — | General | Option Time Schedules Text - Vipice Escalation Groups Group Members
- General
All Alarm Bvents (Filter) | Q| Mame |2200 - Alarm Test
=1 2002°74 - Alarm Test Al dam vumber 20
“EEY 2003 - Alarm Test Priority Il—

=1+ 201074 - Alarm Test
[ 2010 - Alarm Test
|- 201274 - Alarm Test to 2013

Mumber of Lines |1

Click on theGroups tab and select the group creaibedhe previous sectiorClick on the down
arrow highlighted to add this to thdakm Event

All other tabscan be left as defayluch aslext-Voiceshown below which has a certain text
associated with it created during the inst@lick onSaveonce complete.
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