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Application Notes for IgeaCare ApoloDS with Avaya IP
Office — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for IgeaCare ApoloDS to
interoperate with Avaya IP Office. In the compliance testing, the IgeaCare ApoloDS used the
analog user interface from Avaya IP Office to transfer resident calls to the nurse staff, and
used the Avaya Push API to push text to nurses with Avaya 4610SW and Avaya 4625SW IP
Telephones.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

The lIgeaCare ApoloDS is a system that provides notification of events triggered by the IgeaCare
igeacom nurse call devices to different types of media including pager, telephone, virtual
marquee, email, and text push and text-to-speech to telephones.

The ApoloDS can use either the EI/T1 or analog user connections to Avaya IP Office. In the
compliance testing, the ApoloDS used a 4-ports internal analog card to connect to Avaya IP
Office, with each analog port administered as an analog user and member of an ApoloDS hunt
group on Avaya IP Office. The nurse staff was equipped with Avaya 4610SW and 4625SW IP
Telephones, and configured as members of several nurse hunt groups.

The igeacom nurse call devices are essentially analog speaker telephones that can be activated by
residents via multiple call points to reach the nurse staff. Each igeacom device is configured as
an analog user on Avaya IP Office. When the resident activates an igeacom via a call point to
reach the nurse staff, the igeacom originates a call to the ApoloDS hunt group. The ApoloDS
obtains information on the resident and the call point type via the DTMF digits out-pulsed by the
igeacom device, and uses that information to transfer the call to the appropriate nurse hunt group.

When the call is delivered to a nurse station in the nurse hunt group, the telephone display for the
nurse station will show the name of the resident’s igeacom device along with the name of the
called hunt group. The ApoloDS can be configured to call a different hunt group for each type
of call point, such that the nurse can use the station display to identify both the name of the
resident and the specific call point.

In the compliance test, the ApoloDS also used the text-to-speech capability to play information
such as resident name and call point type to the answering nurse, and used the Avaya Push API
interface to push text to nurses with Avaya 4610SW and Avaya 4625SW IP Telephones.

Two types of igeacom nurse call devices were used in the compliance testing — the igeacom500
and igeacom700. As shown in Figure 1, a PC with the igeacom programming software was used
to configure and download the configurations to the igeacom devices.
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Figure 1: IgeaCare ApoloDS with Avaya IP Office
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2. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office IP412 4.2 (4)
Avaya IP400 Phone 30 Module NA
Avaya 4610SW and 4625SW IP Telephones (H.323) 2.8
IgeaCare igeacom500 IC500-B1.4S 0807-0285
IgeaCare igeacom700 IC700-B1.0S 0806-0017
igeacom500 Programming Software 6.11
igeacom700 Programming Software 6.08.3
IgeaCare ApoloDS 2.0
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3. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures fall into
the following areas:

e Administer resident users

e Administer nurse users

e Administer nurse hunt groups

e Administer ApoloDS users

e Administer ApoloDS coverage hunt group
e Administer ApoloDS hunt group

3.1. Administer Resident Users

From a PC running the Avaya IP Office Manager application, select Start > Programs > IP
Office > Manager to launch the Manager application. Select the proper IP Office system, and
log in with appropriate credentials. From the configuration tree in the left pane, select User
followed by the specific user corresponding to the analog port connected to the igeacom500
device, in this case “55252 Extn55252”. Enter a descriptive Name.

Repeat this section to administer a descriptive name for each igeacom nurse call device. In the
compliance testing, two users with extensions “55252” and “55253” were administered.

i fivaya IP Office Manager 6.2 (4) IP412-Lani [4.2(4]]

File  Edit  VYiew Tools Help
= Wi _='| I e e B ~ 55252 ExtnS525z -
IP Offices Extn55252: 556252* ek X v ]|
55230 ExknS5230 ~
55231 Extrs523t Mnblllty T3 Options | Pl_ﬂone Manager Cptions || Hunt Group Membership Announcements | SIP -
55232 ExtnS5232 User |DMD | ShortCodes | Source Mumbers | Telephony || Forwarding | Dial In || Button Programming | Menu Programming
s i Il = st | Il i e 2.
55236 Extn55236 Home [19acom00
55237 ExknS5237 Password
95236 ExtnS5235
55239 ExtnS5239 Confirm Password
55240 ExknS5240
55241 Extn55241 s
95242 ExtnS5242 Extension :55252 :
55243 Extn55243 - ——
55244 Extn55244 Locaks f N
55245 ExtnS5245 =
55246 ExtnS5246 Priarity |5 1|
55247 ExtnS5247 [ £ Directery
55248 ExknS5245
55249 ExknS5249 i
55250 Extn55250 DT?;;E @ A
55251 ExtnS5251
55252 Extn55252 e Rl ) )
55253 Extn55253 User Rights vigw |User data ¥
55235 Extn35255 2
55256 ExtnS5256 i ‘Warking hours time profile
::2:; Eit:::z:; ‘Warking hours User Rights : i
95239 ExtnS5259 Out of hours User Rights
55260 ExtnS5260
55261 ExtnS5261
55263 ExtnS5263
55264 Extn35264
55265 Extri55265 ok ] [ Cancel ] [ Help
55267 ExtnS5267
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3.2. Administer Nurse Users

From the configuration tree in the left pane, right-click on User and select New from the pop-up
list to add a new nurse user. Enter desired values for the Name, Password, and Confirm
Password fields. For the Extension field, enter an available VVolP extension.

Repeat this section to administer a user for each nurse. In the compliance testing, two nurse
users with extensions “55304” and “55325” were administered.

= T
il fvaya IP Office Manager 6.2 (4) IP412-Lan{ [4.2(4)] (=19
File. Edit  Wiew Tools Help
P00 -l | A EE ] v ez 7 User 7 55304 X550 -
IP Offices : <User:0»: *
w- K BOOTP (5) Al ———- e, 3 — — —
g Operator (3) HICSUCEY TRE ke | PAOGE MESOR BiEtions | B e Grioy Hefoemhin i Snncncnientr SR ~
=5y TP412-Lanl User |DND | ShortCodes | Source Mumbers || Telephony | Forwarding || Dial In || Button Programming | Menu Programming |
(-5 System (11 0 A
57 Line (29) Mame |xs5a04 | -
B~ Contral Unit (4) Password | ]
[+-4fr Extension (35) E
[ ﬁ User (87) Confirm Password | |
-5 HuntGroup (43)
gl 55411 Assistance Full Name | |
-] 55453 Baths00 et 55304 |
-] 55473 Bath700
4] 55702 Bed Locale | v|
-ia§] 55701 Call Button — o I
5% 55451 Call500 EHIH, [ vl
~-iaF| 65350 Cancel [] Ex Directary
~-igF] 55409 Cade Blue
= 'ﬁ 55706 Code Blue Device e
-i¥] 55430 Code700 Type PRUEE Tibe ypliny
4§ 55500 DS Graup )
53§ 55501 DS Overflow e
~-d3§] 55471 Emer700 User Rights view iUser data "i
e 'ﬁ 55404 Emergency |
5 .ﬁ 55405 Emergency & Working hours time profile
iF| 55200 IP412Main ) ) =
9 'ﬁ S “Working hours User Rights | b |
42§l 55455 Menus00 Sl e e v
gl 55401 Murses Cell 1
gl 55402 Murses Cell 2 [ oK l [ Cancel J [ Help ]
gyl 55403 Nurses Cell §
-y 55405 Nurses Cell ¢ ¥ Error List s e
5 E : : il
Ready [ ] 3
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3.3. Administer Nurse Hunt Groups

From the configuration tree in the left pane, right-click on HuntGroup and select New from the
pop-up list to add a new hunt group. For Name, enter a descriptive value that can identify the
type of call point. For Extension, enter an available extension number. Click Add under the
Extension List section, and add the nurse user extensions from Section 3.2 as members to this
hunt group, as shown below.

i# Avaya IP Office Manager 6.2 (4) IP412-Lan1 [4.2(4)] =13
File  Edit “iew Tools Help
1 IP412-Lan ~  HuntGroup T 55701 Call Button ]
Sequential Group <HuntGroup:0>: *
| Hunt Group | Fallback | Queding || Announcements |
Mame |Call Button [ sBCC Agent Group |
2 L
-8 System (1) _ ; |
-7 Line (29) Extension |55701 |
P%' il Contro! Uit (4] Ring Made iSequentiaI v| Mo Answer Time (secs) FSystem Default (153
-4 Extension (85) :
[-§  User (87) Owerflow Mode iGroup v| Overflaw Time (secs)  [OFF
(-5 HuntGroup (27} I
-8 Short Code (73) Hold Music Source | Mo Change v |
@ Service (0) Agent's Status on No-Answer |
oy RAS (1) | Applies To Mone "]
=] e Incaming Call Route (300 Central System !IP412—Lan1 | [ advertise Group
-BE wWanPort (0)
?i Directary (0) Extension Lisk Cwerflow Group List
71 Time Profile (0) Extension Mame | System Group Mame
o @ Firswal Profile (1) SE34 ¥S5I4  IP41Z-Lanl
&-Jill IP Route (2) 5535 55325 IP412-Lanl
[+ Account Code (1)
[+ W License (45)
@ Tunnel (0)
< Logical LAN (0}
[+ ;‘a User Rights (3}
- ARS (1)
@ Authorization Code {0)
[E=] E911 System (1)
I S I >
]
< | 7 |
’ oK ] ’ Cancel ] ’ Help ]

Repeat this section to add a hunt group for every call point type. The hunt groups that were used
for the compliance testing are shown below.

Hunt Group Extension Name
55701 Call Button
55702 Bed Cord
55703 Wired Cord
55704 Pendant
55705 Wireless Pull
55706 Code Blue
55707 Staff Assist
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3.4. Administer ApoloDS Users

From the configuration tree in the left pane, select User followed by the specific user
corresponding to the analog port connected to the first ApoloDS analog port, in this case “55236
Extn55236”. Enter a descriptive Name.

Repeat this section to administer a descriptive name for each ApoloDS analog port. In the
compliance testing, four users with extensions “55236-55239” were administered.

] Avaya IP Office Manager 6.2 (4) IP412-Lan1 [4.2(4)]

Fie Edt View Tools Help
N - I
IP Offices : Exth55236: 55236~

55225 Extn55225
55226 ExtrS5226 || - | EALCE M R —— ——
CE227 ExtnS5227 User !DND ShortCodes | Source Mumbers , Telephony | Farwarding Dial In Button Programming Menu Pragramming | Mability
55225 ExtnS5228

55220 ExtnS5229 R il |
55230 ExtnS5230 |
55231 ExtnS5231
55232 ExtnS5232 Confirm Password !
55235 Extn55235
55236 ExtnS523t Full Name |
55237 Extn55237 Extension i |
55235 Extn55238 —_—— = o oo ey
55239 Extn55239 Locale | ool
55240 ExtnSS5240 §— —_—
55241 ExtnS5241 Priarity s M
55242 Extris5242 [] Ex Directary

552435 ExtnS5243
55244 Extn55244 Device T

55245 Extn55245 Type @ Aelon | Hemeet
55246 Extn55246
55247 ExtnS5247
55248 Extn55248 User Rights view |User data
55249 ExtnS5249
55550 ExtnS5250 Working hours time profile
::;2; Eit:::;:; Working hours User Rights [

55255 Extn55255 Qut of hours User Rights
55256 Extn55256

55257 ExtnS5257
55258 Extno5258
55259 ExtnS5259

55260 ExtnS5260 OK ] [ Cancel ] [ Help
55261 ExtnS5261

T 55236 Extn55238

g1 xlvl<l-]

| T3 Qptions || Phone Manager Options | Hunk Group Membership | Announcements | SIP [

Password

User Rights

(s

3
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3.5. Administer ApoloDS Coverage Hunt Group

From the configuration tree in the left pane, right-click on HuntGroup and select New from the

pop-up list to add a new hunt group. For Name, enter a descriptive name. For Extension, enter
an available extension number. Click Add under the Extension List section, and add the desired
coverage points, as shown below. In the compliance testing, “55265” corresponds to an existing

user. This hunt group will serve as coverage for the ApoloDS hunt group in Section 3.6.

i Avaya IP Office Manager 6.2 (4) IP412-Lan1 [4.2{4]]

File  Edit ‘“iew Tools Help
. e S [A] v2 sfi rarziant = HuntGroup 7 55501 DS Overflow -
IP Offices Sequential Group <HuntGroup:0>: = (e o I |

Hunt Group IFaIIback Quewing | Announcements |

P412-Lanl Mame ;DS Orverflow | [ secc agent Group e
= System (1) ; T
T Line (29) Extension |55501 |
o contro! Unit (43 Ring Mode iSequentiaI v| Mo Answer Time (secs) (System Default (15) =
& Extension (85) k
: = =
User (87) Owerflow Made !Group ~| Crverflov Time (secs) |C'FF % !
+ @ HuntGroup (273 :
(- @ Short Code (73) Hold Music Source | Mo Change b !
i @ Service (0} Agent's Status on Mo-Answer | |
-alfy RAS (1) Appligs Ta [Mone 6|
-4 Incoming Call Raute (30) Central System |TP412-Lant | [ Advertise Group
B} WanPark (0 o z )
. Directory (0) Extension List Overflow Group Lisk
: ('“ Tirne: Profile (0) Extension MName Swystem Group Marne
@ Firswall Profils (1) 5265 EXEnSS265 P412-Lanl

EB 1P Route (2)

i Account Code (1)

[+ W, License (45)

o Tunnel {0}

o, Logical LAN (00

3 User Rights (8}

£ ARS (1)

i % Authorization Code {0}
@ § E911 System (1)

-

-
||

&l

[ o [ comeel ][ tep
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3.6. Administer ApoloDS Hunt Group

From the configuration tree in the left pane, right-click on HuntGroup and select New from the
pop-up list to add a new hunt group to reach ApoloDS. For Name, enter a descriptive name.
For Extension, enter an available extension number. Click Add under the Extension List
section, and add the ApoloDS users from Section 3.4 to this hunt group. Click Add under the
Overflow Group List section, and add the ApoloDS coverage hunt group from Section 3.5, as
shown below.

i Avaya [P Office Manager 6.2 (4] IP412-Lan1 [4.2(4]]

File  Edit  Wiew Tools  Help
i@ = B E | |} P412-Lant * HuntGroup - | 55000 ApoloDS Group -
IP Dffices 4 Sequential Group ApoloDS Group: 550007 i e, 0 200 S 55
i a BoRIES) Hunt Group EFaIIba k|| ueLing || Announcements
s Operator (3) izt | B e G
= IP412-Land Mame EF\poIoDS Group | |:| SBCC Agent Group
+-4p System (1) } T
(-7 Line (29) Extension 555000 |
:; ‘} EE:;;Z:;“&;(S? Ring Mods iSequentiaI e | Mo dnswer Time (sscs) iSystem Default (15} 3_i
B User (87) Overflow Mods | Group v | Crvetflow Time (secs) |OFF =
53] ﬁ HuntGroup (28)
@ Short Code (73) Hold Music Source | Mo Change R |
; @ Service {0} Agent's Status on Mo-Answer |
F-afy RAS (1) Applies To i.Dd_D.'jF s |
- Incoming Call Route (30) Central System |1P412-Lant | [] advertise Group
k8 wanPort (0) L : )
. Directary (0) Extension Lisk ) Overflow Group Lisk
H {'W Tire Prafile (0} Extension Mame System Group Mame |
@ Firewall Profile (1) 55236  ApoloDSPort 1 IP412-Lant DS Qwerflow
i fRDUtféZL W 55237 ApolaDSPort 2 IP412-Land
[ra ceount Code
: % Licenss (45) 55235 ApoloDS Port 3 IP412-Lant
L),
. Tire () 55239 ApoloDs Port 4 IP412-Lani
s, Logical LAM {0}
- ﬁn; User Rights (&)
B ARS (1)
: “ Authorization Code {00
- § E911 System (1)
< | &
Ok ] ’ Cancel ] ’ Help
TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 10 of 23

SPOC 12/3/2008 ©2008 Avaya Inc. All Rights Reserved. ApoloDS-IPO



4. Configure Avaya 4610SW and 4625SW IP Telephones

This section provides the procedures for configuring the Avaya 4610SW and 4625SW IP
Telephones to support the push interface.

From the appropriate HTTP or TFTP server serving the Avaya 4610SW and 4625SW IP
Telephones, locate the 46xxsettings.txt file. Set the WMLEXCEPT, TPSLIST, and
FILTERLIST parameters to point to the ApoloDS server. Set the SUBSCRIBELIST
parameter to the specific path on the ApoloDS server shown below.

Reboot the Avaya 4610SW and 4625SW IP Telephones.

SET WMLEXCEPT 192.168.1.125
SET TPSLIST 192.168.1.125
SET FILTERLIST 192.168.1.125

SET SUBSCRIBELIST http://192.168.1.125/ASPpushsamples/subscribe.asp
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5. Configure IgeaCare igeacom500

This section provides the procedures for configuring the IgeaCare igeacom500 nurse call device.
The procedures fall into the following areas:

e Launch igeacom500 programming software
e Administer call point destinations and coverage

5.1. Launch igeacom Programming Software

From any PC running the igeacom500 programming software, physically connect the PC serial
COM port to the igeacom500 circuit board. Launch the administration application by selecting
Start > All Programs > IgeaCare Systems Inc > IgeaCare Systems Inc. from the PC. The
screen below is displayed.

Ir alts Oy et o i ~ DN hUDK
| Igeal.are oystems Inc. e el e e
COm1 -
Device Soft Version 1 PC Soft Version
EEEEEEEN Verzion 24.1
Phone # Delay Redial Sient Light Priority Phone # Delay Redial Silent Light Pricrity Palette Mr
g = STORE E ER
CALL Button e H 6 | CALL Button  g1ope
W B W QR v N :
. in
— | I—* Palette
4 READ s 4
Call Cord ’— from Device ’— = H & | Call Cord
Wied Pul - ] i ; [F—
Cord [ — Yerify e 5 ired Pull Con
I I A .
Pendant Pendant
Cancel | Cancel N
,— it Yellow | Green ,— i
‘wirgless Pull 4 Area Area 1 L N g Wwirgless Pl
bore BB AN . READ
fram
it [ Al Palette
RF3_5ensor - = M 6 | RF3 Sensor
4——— 4——— PaletteNrﬂ
Maintenance il [ 1 Maintenance FSrale Aane
(s ‘Yelaw_firea [ | 2 Menu Buton - *3 jAckdela
o oz E )
Activitizs Green_Aea ’_5 Activities Button [_1 *4 (0N hook delay)
Cancel | ’_1 Cancel Buttan N *q [ Cancel by Phone |
Warious Delags [ms] Mame Varous Delays [ms] ——
F [Flash] Rt o0 F [Flash, O hook ]
pF [PreFlazh] Serial # 2n0 DF [preFlash, OFF hook)
5 (Poue) [— | | L ) ) E Ty (P
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Configure igacom500 as shown below. The format for the Phone # field value is “x,yz”, where
“X is the extension of the ApoloDS hunt group from Section 3.6, “y” is the extension of the
igeacom500 device from Section 3.1, and “z” is the unique default value associated with the
specific call point type. Note that the second Phone # associated with each call point below is
the escalation point, used in the event that the call has not been successfully canceled within the
time specified in the Delay field.

Enter desired destinations for the Menu Button and Activities Button, which are typically
messaging extensions on Avaya IP Office. For the compliance testing, “64201” and “64202”
corresponded to existing users on Avaya IP Office.

Configure the other fields as desired using the appropriate documentation from Section 11, and
download the resultant configuration to the igeacom500.

OM hook.
OFF hook.... LPE| F [200ms

| IgeaCare Systems Inc ‘

Comi -
Device Soft Version palalulatalals PC Soft Yersion
EEEEEEEN Yersion 24.1
Phaone # Delay Fedial Silent Light Friority Phaone # Delay Fedial Silent Light Priority Palette Mr +
Tl <TORE s5E00852521 [ 1Y
CALL Button | — into Device EES0EE2521 v N B | CALL Button  57ppp
— — — _— e — ] e 2 in
— e I—* Palette
READ E5500,552522 | 1
Call Cord [ from Device SEEOD EB2522 ¥ i B | CalCard
T SES00562526 [ 1Y
e Rl i N B | wied Pull Cord
Sty 55500,552526 b
il 55500552524 [ 1.
Pendant N 6 | Pendant
Cancel | Cancel RRRO0 RR2524 i
[l Telow [ BeEI0E52523 | 1Y
Wirgless Pull Area Area : N g | Wielkss Pul
. 55500 552523 7 o READ
«'_l fram
[l | R T Palette
RF3 Sensor 4 - - N E | RF3 Sensor
. Ed = e PaletteNrﬂ
Maintenance [ 1 Maitenance .
CORY-- PASTE e Femate &ctions
Menu ‘Yellow_Area G420 | 2 Menu Bution [_1 *3 (Ack.delay)
o .
Activities Green_drea E4202 ,75 Activities Button ﬁ *4 (0N hook delay)
Cancel

[ 55600852520 | 1 Cancel Button | [+ [ Cancel by Phone)

‘Warious Delays [ms] ’— T ’— “aious Delaps  [ms] ———
F (Flash] [ | P [ — [ oo F (Flash. O hook]
pE [PreFlash) ’— ’— Serial # ’— ,w pF [preFlash, OFF hook]
5 (Pose) [ | | L e e e Ty (R
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6. Configure IgeaCare igeacom700

This section provides the procedures for configuring the IgeaCare igeacom700 nurse call device.
The procedures fall into the following areas:

e Launch igeacom700 programming software
e Administer call point destinations and coverage

6.1. Launch igeacom Programming Software

From any PC running the igeacom700 programming software, physically connect the PC serial
COM port to the igeacom700 circuit board. Launch the administration application by selecting
Start > All Programs > IgeaCare Systems Inc > IgeaCare Systems Inc. — ACS from the PC.
Follow the steps in Section 4.1 to similarly configure the igeacom700. The resultant screenshot
after pushing the configuration to the igeacom700 is shown below.

| IgeaCare Systems In ACS S
gJeal.dre oy¥stems cC. - AlLo
L) S OFF hack.... LEF| F [20oms f
[com =
Device Soft Yersion ixdadeds nlalx PC Soft Yersion
Version 24.2 FETTEETT Yersion 24.2
Fhone # Delay Redial Silent Light Pricrity Phaone # Delay Redial Silent Light Pricrity Palette M
BE STORE E5500552531 | 1) Y
CALL Button Yl w| B intal Devices — Y[ Wl B |Eall Buton | crgpe
. | 55500552531 i N | =
f— ST l—* Palette
1 b 55600552532 1 i
READ
EED Buttan YW & from Device R i W & | BED Button
Y N | 55500552532 o . -
e Pl e U . g [ 1 v | (ol | Y
i Verif — “wéined Pull Cord
v i P i 5B 557533 v 8[|
L v SSEO0552534 | 1Y
Pendart T | [RY 6 oL Y1 R| B | Pendart N
Cancel | Cancel 55500552534 YO | ‘
Yellow | Green ol ma
‘wiireless Pull Area Area AR L L v I = wiireless Pull
o i 55600552533 5 Eord
e = = «'_l FleAD
5 o T 55500552537 | 1\ : Paletls
Code Blue A R B A R B Code Blue
U R 55500,552537 b | i
L= e Falette M+
S . CORY- PASTE 55500552538 TR o o | steftasist
i BEG005525365 ] YE"U:;_A'% 55600552538 i i
Presence [N F B —_— Einttiee 1 — —— Presence M
N N
Presence OUT _ _— _ —— Presence OUT
Maintenance [ 1 ———————————— |—1 —  Maintenance
Cancel e 00 BEGO0E52630 | 1 —’7 Cancel Buttar
Warious Delaps [mz] v

,— ,— ﬂ Warious Delaps  [ms]
F (Fssh] [ e Cancel Heins Cancel | [~ goo F [Flash, ON hook)
by Phone Room # by Phone

pF [FieFlazh] 200 ,— o0 BF [preFlash, OFF hook)
Serial # =
[ Pause | 4000 [ Pause |
2 B ocoos W oot W1 T B | | il
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7. Configure IgeaCare ApoloDS

This section provides the procedures for configuring the IgeaCare ApoloDS. The procedures fall
into the following areas:

e Launch administration application
e Administer program setup

e Administer channel setup

e Administer room setup

7.1. Launch Administration Application

From the IgeaCare ApoloDS server, launch the administration application by double-clicking the
VG_DNS icon shown below, which was created as part of installation.

The VoiceGate Device Notification System screen is displayed. Click the login icon, located at
the upper left corner of the screen, and enter the appropriate credentials to log in (not shown
below).

- VoiceGate Device Motification System E] | <
File Setup “iew Help
s R . ol | G | £ i
‘ (2] > (= ;}5{ % @l ) U ‘ & VoreeGale i
Ln | Status | Room | Wame | E... | start Ti... | End Time | DTMF | Display i)
1 Ide |
2 Idle I E |
3 Idle )
4 Idle
v]
EA Ak || > .
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7.2. Administer Program Setup

Click the program setup icon circled below, to display the Program Setup pop-up screen. Enter
the following values for the specified fields, and retain the default values for the remaining

fields

System Escalation:
Room Number Length:
Room Number String:
TPS IP Address:

“FALSE”

The number of digits in the resident extensions, in this case “5”.
“Avaya Definity (DTMF)”

The IP address of the ApoloDS server.

SPOC 12/3/2008

en@x+m8 =0 e
a2 O b4 & B L @ VoiceGate
Ln J St prugram Set“p _: DTME J Display A.
1 Idl = |
z i ™
3 Idl e
4 o bl [ L
System Outdialing Number: i P
; ||
< , Zall Transfer Dial Code: KN 3]
Call BusyModns Dial Code: )
Zall Connect Dial Code: B
Zall Hold Dial Code: &
Zall Retrieve Dial Code: &
Zall Pickup Dial Code: i
Remate &larm Pork Mo 1001
System Escalation: FALSE v]
Room Mumber Length: 1 5 v}
Raam Mumber String: Awaya Definity (DTMF) = |
TPS IP Address: 192 . 168 . 1 . 125
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7.3. Administer Channel Setup

Click the channel setup icon circled below, to display the Channel Setup pop-up screen. For
Number of Rings to Answer, select “1” from the drop-down list. Retain the default values in
the remaining fields.

solc@®Pemre s fe =
2 = BT - = | Ll | @ VoiceGale
— : o]
Channel Setup | pisplay ;-Ag
Fil K|
W T
Mumber of Rings ko Answer: i 1 vi Ring Mo Answer Time: 3000 =
DTMF Inkerruption Time: 33 Max, Inter-Ring Delay: 500 | [ —
DTMF Event: Edge: Level - Mo Ringback Timeaut Delay: ] 4000
Zonnect Edge: 1Trai| '] Dial Tone Waiting Time: 300
Intercept Mode Flag: ] & '1 Dial Tone Duration: 100
Call Analysis Delay: i 25
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7.4. Administer Room Setup

Click the room setup icon circled below, to display the Room Setup pop-up screen. In the
Room Setup screen, click the add icon to add a new room. For Room Number, enter the
igeacom user extension from Section 3.1. For Patient Name, enter a desired name. For
Affliction, enter any important information regarding this resident. The screen shot shows the

room number and the patient name in the left pane, after the entry has been saved.

=
i | n Wt -] EHITH i . .

2 = B = | | | @ VoiceGale
Room Setup 73 2
File

TERNEE A" O
1. Rooms
+ 18] 201 - IP Office Test Room Mumber; | 55252 - | 55252 vl
: Patient Name; | Sue Smith [2]
Rl :___j 202 - EMU Tesk
i AFFliction: ] needs wheelchair
+ :___J 203 - Relay Test
+/ :___’J 310 - Alexandra, Mrs, Dorothy Iw Auko Escalate IF Mo Assigned Deviceds) ¥ Cycle Escalation
—| [#3.] 55252 - 5ue Smith Escalation
i1 (2] (3 3] {5
l ~kewChainfRelay |
Mumber: ’—‘—
Message: ] —
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7.4.1. Administer Call Points

Right-click on the newly created room entry in the left pane, in this case “55252 — Sue Smith”,
and select Add Call Point from the drop-down list to display the Call Points Selection pop-up
screen. Select an applicable call point for this igeacom device, and click Add. Note that the
Igeacom Bathroom entry below corresponds to the wired cord call point from Section 3.3.

2l yYyeme | e VoiceGale

Room Setup

File:

T O G R

S0 Rooms
2 1 Tae]
+ (25| 201 - 1P Office: Test Room Mumber: | 55252 Sl =i
1 Patiert Name: | Sue Smith e

5.1 202 - EMU Test —_—
ERe | st . J =
28] 203 - Relay Test Call Points Selection .|

i : ’
-?— 310 - Alexandra, Mrs, Dorothy Wi Poviar Falure = Cycle Escalation
—|. 4 | 55252 - Sue Smith EMLU Power Falure Restore i

EMU Pull Cord Low Battery
EMU Wakch Low Battery (5}
EMU Extension Failure ==

Igeacom Bathroom
Igeacom Bed
Igeacom Call Buttan
Igeacom Code Blue
Igeacom Emergency
Igeacom Hard Wired
Igeacom Mainkenance
Igeacom Pendant
Igeacom Pull Cord
Igeacom RF3 Sensar
Igeacom Staff Assist
Pull Cord Station

- KeyChainfRelay |

Add Cancel |

Repeat this section to add all applicable call points for the igeacom device. The screen shot
below shows all call points that have been added for this device.
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% Igeacom Bed
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lEJI Igeacom Pendant
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Interval: |5 -
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7.4.2. Administer Escalations

Click on the first newly added call point in the left pane for the resident, in this case Igeacom
Bathroom. Right click in any of the white column area in the Escalation section, and select
Add from the pop-up list (not shown below) to administer notification points for each escalation
level. The Device List pop-up screen is displayed.

Click and drag the Phone device to Escalation (1), as shown below. For the Number field
(partly blocked by the Device List screen below), enter the hunt group extension from Section
3.3 that corresponds to this call point type, in this case “67003”. In the Skill Set field, select
“Nurse” from the drop-down list.

Repeat this section to administer all desired notification points and escalation levels. For text-to-
speech notifications, drag the TTS icon from the Device List screen, and administer the hunt
group extension from Section 3.3 that corresponds to this call point type in the Number field.
For text push notifications, drag the appropriate Avaya 4625SW or Avaya 4610SW icon from
the Device List screen, and administer the IP address of the receiving telephone in the Number
field. Note that each escalation level can consist of multiple notification points.
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8. Interoperability Compliance Testing
The interoperability compliance test included feature and serviceability testing.

The feature testing focused on verifying the ability of ApoloDS to transfer resident calls from the
igeacom500 and igeacom700 nurse call devices to the proper nurse hunt groups associated with
various call points. The verification included proper nurse station display, connected two-way
talk paths, proper call termination, and proper call coverage. The feature testing also included
verifying the text-to-speech and text push to the notification points.

The serviceability testing focused on verifying the ability of ApoloDS to recover from adverse
conditions, such as disconnecting and reconnecting the analog line cable to the devices.

8.1. General Test Approach
All tests were performed manually.

8.2. Test Results
All tests were executed and passed.

9. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office, IgeaCare igeacom500 and igeacom700, and IgeaCare ApoloDS.

From a call point, activate a call from the resident’s igeacom device to the nurse staff (such as
pulling the cord or pressing the button, depending on the call point type). Verify that the call is
ringing on a nurse station, and that the nurse station display shows the name of the resident
associated with the igeacom device, and the name of the hunt group associated with the call point
type. Answer the call at the nurse user, and verify for connected two-way talk paths. The nurse
hears an announcement of the resident name and the call point type. Also verify that the nurse’s
telephone screen displays the preconfigured text from ApoloDS.
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10. Support

Technical support on IgeaCare ApoloDS can be obtained through the following:

e Phone: (866) 361-6225
e Email: support@igeacare.com

11. Conclusion

These Application Notes describe the configuration steps required for IgeaCare ApoloDS to
interoperate with Avaya IP Office. All feature and serviceability test cases were completed
successfully.

12. Additional References
This section references the product documentation relevant to these Application Notes.

¢ |P Office 4.2 Documentation CD, August 2008, available at http://support.avaya.com.

IgeaCare Resident Unit Installation Guide, Release 2, available at http://www.igeacare.com.

IgeaCare 600-700 igeacom Installation Guide, available at http://www.igeacare.com.

Resident Unit Specification Sheet, Release 4, available at http://www.igeacare.com.

Patient Unit Specification Sheet, Release 3, available at http://www.igeacare.com.

ApoloDS User Guide, 2008, available at http://www.igeacare.com.
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