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Application Notes for Configuring Computer Instruments
e-IVR, as a H.323 endpoint, with Avaya IP Office 500 V2
— Issue 1.0

Abstract

These Application Notes describe the procedure for configuring Computer Instruments e-IVR
to interoperate with Avaya IP Office 500 V2

Computer Instruments e-IVR combines the power of IVR functions with Computer Telephony
Integration (CTI), Web and Data integration, complex rules-based decision making, Unified
Messaging, as well as custom integration with other customer applications.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the procedure for configuring Computer Instruments e-IVR
(herein referred to as e-IVR) to interoperate with Avaya IP Office.

Computer Instruments e-IVR combines the power of IVR functions with Computer Telephony
Integration (CTI), Web and Data integration, complex rules-based decision making, Unified
Messaging, as well as custom integration with other customer applications. e-IVR's integration
with Avaya IP Office allows the software to scale easily to meet the needs of customer, and
allows e-IVR to take full advantage of customer’s phone system features.

These Application Notes assume that Avaya IP Office is already installed and basic
configuration steps have been performed. Only steps relevant to this compliance test will be
described in this document.

2. General Test Approach and Test Results

The general test approach was to place calls to and from e-IVR, using coverage paths or hunt

groups. The main objectives were to verify the following:
e Inbound calls

Outbound calls

Hold / unHold

Call termination (origination/destination)

Transfer (blind)

Trunk-to-trunk blind transfer

MWI

Voicemail

DTMF

ANI/DNIS

IP Phone Paging

2.1. Interoperability Compliance Testing

The interoperability compliance testing included features and serviceability tests. The focus of
the compliance testing was primarily on verifying the interoperability between e-IVR and Avaya
IP Office.

2.2. Test Results

The test objectives were verified. For serviceability testing, e-IVR operated properly after
recovering from failures such as cable disconnects, and resets of e-IVR and Avaya IP Office.

2.3. Support

Technical support for the e-IVR solution can be obtained by contacting Computer Instruments:
e URL - support@instruments.com
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e Phone — (888) 451-0851 and option 2

3. Reference Configuration

Figure 1 illustrates the configuration used in these Application Notes. The sample configuration
shows an enterprise with Avaya IP Office. Endpoints include Avaya 5610SW IP Telephone,
Avaya 16161 IP Telephones, and an Avaya 1416 Digital Telephone.

Note: An Avaya S8300D Server and an Avaya G450 Media Gateway were included to simulate
PSTN calls.

B &

(Avaya 1616-1 and 5610SW H.323 IP
Telephones (Registered to Avaya IP
Office 500) |

Avaya 1416 DCP
Telephone

Avaya IP Office 500 V2

[ ]
[]
Enterprise LAN
a2z Procr : .21 E e e 9 @ E
9600 Series H.323 IP Telephones.
(Registered to Processor Ethernet on

Avaya S8300D Server $8300)
Avaya G450 Media Gateway

Avaya C364T-PWR
Converged Stackable Switch)

(Computer Instruments
lelVR (Registered with
|Avaya IP Office)
‘ersion: 4.5(12)

@ @ e P trunk (simulating
PSTN)

Figure 1: Test Configuration of e-IVR

4. Equipment and Software Validated

The following equipment and software were used for the test configuration.

Equipment Software/Firmware
Avaya [P Office 500 V2 7.0(3)
Avaya IP Office Manager on Windows XP 9.0(3)

Professional 2002 with SP3
Avaya S8300D Server w/ G450 Media Gateway

Avaya H.323 IP Telephones
5610 (H.323) 29.1
1616-1 (H.323) 1.22
Avaya 1416 Digital Telephone -
Computer Instruments on Windows 7 with SP 1 | 4.5(12)
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5. Configure Avaya IP Office

This section describes the steps required for configuring Avaya IP Office. During the
compliance test, a H.323 trunk was utilized between Avaya IP Office and Communication
Manager. However, configuration of the Communication side is not included in these
Application Notes, since the solution was a H.323 endpoint in Avaya IP Office.

The procedures include the following areas:
H323 trunk configuration — The H323 trunk, from the previous compliance test, was utilized.

This simulates a PSTN calls to e-IVR either by directly or through a hunt group.

Verify 3" party IP endpoints License

Configure LAN interface

Enable H.323 Trunk

Create H323 line

Configure a short code to route calls through the H323 trunk
Create a hunt group

Administer extensions

Administer users

These steps are performed from the Avaya IP Office Manager.
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5.1. Verify 3" party IP Endpoint License

From a PC running the Avaya IP Office Manager application, select Start = All Programs =
IP Office = Manager to launch the Manager application. Select the proper IP Office system if
there are more than one IP Office system, and log in with the appropriate credentials.

The Avaya IP Office Manager screen is displayed[not shown]. From the configuration tree in
the left pane, select License = 3™ Party IP endpoints to display the Avaya IP endpoints screen
in the right pane. Verify that the License Status field is set to Valid. e-IVR utilizes a 31 party IP
endpoint license.

IP Offices B 3rd Party IP Endpoints o -l X | v |
=] - W Licence (76) ~ Licences
W 1600 Series Phones
% Srd Party IP Endpoints Licence Key PLIxZ_9mASKFiy TuDWmeOcBEdwOLusPdl
S Advanced Editian
W Advanced Small Cormmur Licence Type  |3rd Party IP Endpoints

W ALUDIR voicemail
& Avaya IP endpaints
W Avaya IP endpoints
W, Branch Edition

& CCC Agent Fostering Expiry Date Mever
B CCC Agents

W CCC Chat

W CCC Designer (users)
. CCC EMail

W CCC PC Wallboards
W, CCC Server

Licence Skatus | Walid

Instances 255
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5.2. Configure LAN interface

Select Start = All Programs = IP Office = Manager to launch the Manager application.
Select the proper IP Office system if there are more than one IP Office system, and log in with
the appropriate credentials.

From the configuration tree in the left pane, select System to display the System screen in the
right pane. Click the LAN1 tab. Under the LAN1 tab, select the LAN Settings sub-tab, and
provide IP Address and IP Mask.

IP Offices Ei OOE00705ACEF" ek -1 X | v <] >l

& Bootr (1) weM | cor
{# Operator (3}
[=)-#5p O0EQO7OSACEF

Systern | LANL  |Lanz | DNS || Voicemall | Telephony | Directory Services || System Events | SMTP || SMDR || Twinming

=59 System (1) LAM Settings | woIP | Metwork Topology | SIP Reqistrar
4 Line (9)
= Contral Unit (2) IP Address [0 e+ 44 2

Ay Extension (20)

|
IP Mask. | 255 . 255 . 255 0 |
|

ﬂ User (22)
i3 HuntGroup (2) Primary Trans, IP Address | 0 0 0 ]
Bx Shart Code (61)
B service () RIF Mode |None » |
ok RS (1) [[] Enable naT

@ Incoming Call Route
8} wanPort (0 Number OF DHCP TP Addresses
o Directory (0)

f:.“ Time Profile (00 DHCP Mode
{0 Firawall Profile (1) () Server () Client ) Dislin &) Disabled
@ 1P Route (6)

g Account Code ()
W Licence (76)

& Tunnel (0}

n; User Rights (3)

¢ RS (1)

« RA5 Location Reques
fx E911 System (1)

ok | [ canel || Hep
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5.3. Enable H.323 Trunk

From the configuration tree in the left pane, select System to display the System screen in the
right pane. Click the LAN1 tab. Under the LANI1 tab, select the VoIP sub-tab, and check the
H323 Gatekeeper Enabled box. Click the OK button.

Note: During the initial configuration of Avaya IP Office, the LAN1 was configured as a private
network (LAN) and the LAN2 was configured as a public network (WAN). Avaya IP Office can
support H323 extensions on the LAN1 and/or LAN2 interfaces. However, the compliance test
used the LAN1 interface for a H323 trunk termination.

IP Offices Ei 0OE00705ACEF* e I X|vl<]>
K BOOTP (1) veM | cor
i Operatar (3) Syt LAML  |LaMZ | DHS | Woi il | Teleph Directary Servi System Events | SMTP | SMDR. | Twinni
E =y OOEQOFOSACEE WSLEM Qicemall ElEphony IFECCOrY JErVICES WaLEm CVENES winning
“ap System (1) LA Settings | Y0P | netwark Tapalagy | SIP Registrar
4 Line (3) F
“2v Contral Unit {2) =
& Extension (20) | H323 Gatekeeper Enable
§ User(z2) [] =1P Trurks Enable
'ﬂ Huntaroup (2) .
9 Shart Code (61} [] =1P Registrar Enable
@ Service (0)
% RAS (1) 0 RTP Port Mumber Range
Incoming Call Route {1 H323 Auto-create Extn
B8 warPart (0) Port Range {Minimurm)
4 Directory (0) H323 Auto-create User Port Ran i -
: ge (Maximum) 33246
f:.“ Time Profile (0%
@ Firewall Profile (1) Enablez RTCP Manitaring
Ell 1P Route (6) On Port 5005
- ﬁccount Code (0] DiffSerw Settings
W Licence (76)
W& Tunnel (0) B8 4| DSCP(Hex) DSCP Mask (Hex) S1G DSCP (Hax)
a; User Rights (&) — — —
b 46 63 a4
¢ BRS (1) DScP DSCP Mask w | SIGDSCP
" RAS Location Request DHCP Settings
fx E911 System (1)
Primary Site Specific Option Mumber (550N 176 = B
Secondary Site Specific Option Number (SSON) 242 B
1100 Yoice YLAN Site Specific Option Mumber (SSO0OR) _
1100 Voice YLAN IDs | |
b
[o]4 Cancel Help
< . o o=l
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5.4. Create H323 Line for a H323 Trunk

Select Line in the left pane. Using the right mouse click, select New = H323 Line[not shown],
and create a new Line Number by configuring the following fields:

e Incoming Group ID

e QOutgoing Group ID

e Number of Channels

e Outgoing Channels

e Voice Channels

During the compliance test, a H323 line (25) was configured.

IP Offices ﬁ H323 Line - Line 25* gf | X | w|=]|>

R BOOTP (1) il I Short Codes| WoIP Settings
i Dperabor (3)
=% ODEND70SACEF | Line Mumber G ‘ TEI
“ap System (1)
=T Line (3)
31
12
113 Prefix

114
wy, 21 Mational Prefix I:l Cukgoing Channels

:::' ;E Inkernational Prefix

W, Z6
., 27
“2» Control Unik {23
Ay Extension (207
ﬂ Iser (22)
ﬂ- HuntGroup (2)
Bx short Code (61)
B service (0)
e RAS (1)
@ Incoming Call Rouke (100
B wanPort (0
@ Directory (0)
f:.“' Time Profile {0}
@- Firewall Profile {13 .
B 1P Route ()
@ Account Code (0)

Telephone Mumber

Incarming Group I0 |25 | ‘ Oukgoing Group [0 |25

Mumnber of Channels

lalul] []

Woice Channels

&

W Licence (76) o || cencel || el
& Tunnel (0) e
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Select the VoIP Settings sub-tab, and provide the following information:
e Gateway IP Address — Enter the IP address of the far-end trunk termination point for
Communication Manager.

e Compression Mode — Select Automatic Select (default).

Click on the OK button.

IP Offices

BOTR (1) -
Operatar (3}
~p OOEOOFOSACEF
5y System (1)
=% Line {9
1
RE3
T3
17+
oy, 71
wy, 22
Wy, 25
Ny, 26
Wy, 27
<2 Control Unik (2}
Ay Extension (20}
i User (22}
48 HurkGroup (2)
@ short Code (61)
@ Service (O)
Al RAS (1)
@ Incoming Call Rouke (107
£8 wanPort (1)
sm Directory {00
f:."‘ Time Profile {(0)
@ Firewall Profile (1) .
B 1P Route ()
e Account Code (0)
W Licence (76)

K
[
ERE

[

i Tunnel {0} £

H323 Line - Line 25*

YoIP Line | Short Codes| WoIP Settings

Gateway IP Address

[0 &4 4

Compression Mode

|.|'-\utc-matic Select

Supplementary Services

Call Initiation Timeout (s)

LR Subnet:

[P Office 5CN

Backs up my IP Phones
Backs up ry Hunk Groups

Backs up my Yoicemail

~
»*

=

Y-l X wvl<]>

|:| WolIP Silence Suppression
Fax Transpork Support
Ot OF Band DTMF

Allaw Direct Media Path

|:| Suppoark LROs

[ concel || el
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5.5. Configure a Short Code to Route Calls through the H323 trunk

Select Short Code in the left panel. Right click and select Add[not shown]. Enter 720xx;
where [x] is any number, in the Code text box.

Select Dial for the Feature field. Enter the Outgoing Group number created in Section 5.4 for
the Line Group Id field. Enter “.” for the Telephone Number field. Use default values for all
other fields.

Click the OK button.

Note: When an extension in 720xx was dialed, the call will be routed thru the H323 trunk 25.

IP Offices Ei 720xx: Dial* g -l X|vl<ls>

an +4z # || Short Code
8 *43 |
B 44 Code 720xx |
B 45
Bx *47 Feature |Dial vl
o #4a
o *49
93 *+50 Line Group Id |25 M |
I +51
P— Locale |
B SN Force Account Code |
9 e
B 70N
B FT RN
@ o000+
X *O1n;
B Iz,
B *DS3n
2K *3SDN
L E Rsl]
93¢ 0N
B 2200
B SH;
X F20x
@ 73000
B¢ oy B
& Service (0)
ol RAS (1)

@ Incoming Call Route (10) aF ] [ Cancel ] ’ Help
B wanPort () v = =

Telephone Muriber | |
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5.6. Administer H323 Extension for e-IVR

From the configuration tree in the left pane, right-click on Extension, and select New = H323
Extension[not shown] from the pop-up list to add a new H323 extension. Enter the desired
digits for the Base Extension field.

Click the OK button.

IP Offices H323 Extension: 8010 77024* g - X | v | < | >I

K BooTR(1) Al Extn | ye1p
s7 Cperator (3)
[=)-%=p O0EOOFOSACEF Extension Id |8E|1I3 |
w2y Syskem (1)
9 Line (2) ‘
< Contral Unit (2) Caller Display Tvpe
(=) 4y Extension (20)
& 4204 Reset Yolume After Calls L]
A 5205
Ay 6206 Device bype
A& 177001
A 277002
& 377003 MocHls ]
A& 777007 Part El
O 11 - | —
Wy, 5000 77011 Disable Speakerphone Ll
", G001 77012
"y, @002 77013
Wy, 5003 77014
Wy, 5004 77015
g, 5005 77018
g, 5006 77019
g, 8007 77021
g, B00G 77022
"y, 8009 77023
"y, 8010 77024
g, 5011 77025
a User (22}
S HuntGroup (2) ™ l oK ] [ Cancel ] [ Help ]
< | »

[

P

Base Extension |??024 | ‘

Repeat steps if multiple extensions are needed. During the compliance test, extensions 77024
and 77025 were used.
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5.7. Administer User for e-IVR

From the configuration tree in the left pane, right-click on User, and select New[not shown]
from the pop-up list to add a new user. Provide the following information:
e Password — Enter the login password.
e Confirm Password — Re-enter the password.
e Extension — Enter the extension created in Section 5.6.

IP Offices

Extn224: 77024*

g - xlvi<i-]

== DDEDD?DSAEE‘; 11| Menu Programming | Mobility || Phone Manager Options | Hunt Graup Membership | Announcements | SIP Personal Directory
Sxf System (1
= User . ’ . . . . .
7 Line (3) | Voicemail || DND | ShortCodes | Source Mumbers || Telephony | Forwarding | Dial In || Yoice Recording | Button Programrning
<= Contral Unit (2) Name [Extnzz4 | =
Afy Extension (20)
-§  User (22) Password |****** |
; NDUSBr 5 EEz st
; RemoteManage Confirm Password | |
a 77001 Bzl Full Marne |IP Userd| |
§ 77002 Extnzoz
§ 77003 Extnzo3 Extension [77024 | |
§ 204 Extnzo4
§ 205Extnz0s Locale | v
% 208 Extnzoe Priority |5 3 |
§ 77007 Extnzo7
a 77008 Exkn20g System Phone Rights |N0ne w |
§- 7r011 Extnz 1l
a,., 77012 Extnz1? Profile |Basic User £V |
& 77013 Extnz13 [F] Receptionis:
&~ 77014 Extnz14 __
a,_, 77015 Extriz 15 Enable SoftPhone
a"' 77018 Extnz18 [[] Enable one-% Partal Services
§- 77019 Extnz19
a 27071 Extnzz1 Enable one-¥ TeleCommuter
§ 77022 Extrzzz [ Ex Directary
§ 77023 Extriz23
§ 77024 Extnzzd v
§ 77025 Extnzzs
B¢ HuntGroup (2) il oK ] ’ Cancel ] ’ Help
£ | >
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Select the Telephony tab, followed by the Call Settings sub-tab. Check the Call Waiting On
field, as shown below.

Click on the OK button.

IP Offices Extn224: 77024* g~ X v | < | >I

=55 DOEO07D5ACER 11 | Buttan Programming | Menu Programming | Mability | Phone Manager Cptions || Hunt Group Membership | Announcements
Sy System (1)
4 Line (9)
<2 Control Unit {2) User | Voicemail | DMND ShortCodes | Source Mumbers
Ay Extension (20)
2§ User(22)
g Moliser Outside Call Sequence |DeFauIt Ring vl | Call Waiting Cn
g RemaoteMana
77001 Extnz) Inside Call Sequence |DeFauIt Ring R | Answer Call Waiting On Hold
F7002 Extn2
F7003 Extn2l
204 Extnz04
205 Exknz05
206 ExtnZ06 Wrap-up Time {secs) |2 =

FT007 Extn2 =
77008 Extrizt Transfer Return Time {secs) |OFF =

&" 770 Extnz Call Cost Mark-Up |IUU
§~ 7701z Extnz

& 7T01G Extnz
g 77014 Extnz
& 7rO1S Extnz
&= 7TO015 Extnz
&= 77019 Extnz
77021 Extnz;
77022 Extriz:
77023 Extnz;
77024 Extnz;
77025 Extnz;

'ﬂ- HuntGroup {2} % l o ] ’ Cancel ] ’ Help ]
£ I »

SIP Personal Directory

i Forwarding | Dial In | Yoice Recording

Call Settings | supervisor Settings | Mulki-ine Options | Call Log

Ringback Sequence |DeFauIt Ring £ | [] Busv on Held

[] offhoak Station

Mo Answer Time (secs) |15 %

Repeat steps if multiple users are needed. During the compliance test, users 77024 and 77025
are used.
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5.8. Create a Hunt Group

Select HuntGroup in the left pane. Right click and select New [not shown]. During the
compliance test, the hunt group extension was utilized to forward calls to e-IVR extensions

77024 and 77025.

Provide the following information:
e Name — Enter a desired name for a hunt group.
e Extension — Enter the extension for the hunt group.

e Select e-IVR extensions from the User List.

Click on the OK button.

The following screen shows the corresponding hunt group.

IP Offices

ﬁ

Sequential Group hunt-1: 77000*

e - X[ v

- Line (9) A || Hunk Group | Yoicemail | Fallback | Queuing | Yoice Recarding | Announcements | SIP
T 1
¥4; z Mame |hunt—1 | g [ R Agent Group
ﬁ i Estensian [77000 |
g, 21 Ring Mode |Sequential v | Mo Answer Time (secs) |System Default (15) 3 |
. 22
vy, 25 Orverflow Mode |Gr0up ¥ | Crverflow Time (secs) |0FF = |
::' 2? Hold Music Source |N0 Change b | Woicemail Answer Time (secs) | |

“2 Contral Unit (2) EE;:iwg'ssfotatus on Mo-Answer |None v|

Ay Extension (20)

§ Userz2) Central System |ooeoo7osAcer | [ advertize aroup

SR ] %n;i?;uph(z)t . Liser Lisk Cverflow Group Lisk

unk-
-ﬁ 200 Main Extension Marne System Graup Mare
8¢ short Code (61) [] 77015 Extn21S DOEOOTOSACEF
B service (1) [[] 77018 Extn218 O0EOD7OSACEF
o RAS (1) 77024 Extrzz4 OOEO07O0SACEF
=@ gDming Call Route 77025 Extn225  DOEQDPOSACEF
o
@ oz
@ 22 7203624173
@ 22 7203624176
@ 22 7203624177
@ a5 7021
@ z7 77021 -
@ 28 7702z
@ 25 78000
Ez) ‘WanPort (0
a2 Directory (0) < | *
If:f‘ Time Prafile (0)

@ Firewal Profile (17 [ o || el ][ Heb ]
< [ = = =
After making the changes, click on the floppy disk icon (not shown) to push the changes to the
IP Office system and have them take effect.

Note: Changes will not take effect until this step is completed. This may cause a reboot of
Avaya IP Office causing service disruption.
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6. Configure the Computer Instruments e-IVR

Computer Instruments installs, configures, and customizes the e-IVR application for their end
customers. Thus, this section only describes the interface configuration, so that e-IVR can talk to
Avaya [P Office.
The procedures for setting up e-IVR include the following areas:

e Switch Configuration

e Configure EIVR.INI file

6.1. Modify Base System Configuration

To modify the system configuration, navigate to Start =» Program = CII =>Voice
Administration.

The following screen shows the Base System Configuration. Under Defaults tab at the bottom
of the screen, select Avaya IP Office, using the drop-down list, for the PBX Integration field.

 System Config =

Base System Configuration

— System Defaults — Dutzalling Groups

PE Integration: I.-'l'wa_l,la IP Office j Dutcall Group [Stat  |End [ Drder
— _ | Messzage Lamp 1 1 5-E

Default Application {1000 - Default spplication = | Notiication Outcall 1 15E

| | .

Default Operator: 100 - OPERATOR, DEFAULT ] Lall Me Back Now ! alks

Default Laguage: I Enaglish j

Default Gender: " Male f* Female

Default TTS Woice: IMicru:usu:uft Anna j

[rial Plan Digits: IE vI bz Mode Digits: Iﬂ
Transzfer Prefiz: I— TransferSuffiH:l—
Dutzide Line Access Prefia Ig—
Tall Call SuffisCode: I—
Local Call Suffis/Code: I—

Expect DMIS Digitss [

Advanced TTS | Save Settings | Save | ! [ | [elete |

Defaultz I Application Channell FEm'DiaIingl Installed Services

|Status: Fieady
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Click the Channel tab, and map each channel for e-IVR user. During the compliance test, four
channel dialogic board was used. Also, channel 1 was mapped to 77024, and channel 2 was
mapped to 77025. The following screen shows the mapping of channel 1 to the extension 77024.

Click the Update button.

Base System Configuration

X

— Channel Settings —DMISAMODE Settings
CHAMN APPLICATION CHIS/MODE MUMBER APPLICATION
77000 Wl
2 SILTEST Falze
3 SILTEST Falze
4 SILTEST Falze
Application
Add Delete | Save |
Applicatian:
{1004 - SIL TEST
| Extenzion: |?.'-"I324
Use DMIS/AODE: [
Defaultz I Application [‘,hannell FaxiDialing | In=stalled Ser'.ricesl
|Status: Fleady
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6.2. Configure EIVR.ini file

To configure e-IVR, modify the EIVR.INI file in C:\windows directory. The following screen

shows the EIVR.INI file, and modify as highlighted.

: Jf e-IVR/e-CRM Fusion Control File //
[serwver]

DEServerMame=127.0.0.1

SysDir=C:“Program Files (xB6)“CII'WVoice Serwver'
voxDir=C:“Frogram Files (x88)"CII'Voice Server'Speech
website=http://127.0.0.1
WebRoot=C:\InetPub'\wWwweRoot
SMTPServerMame=127.0.0.1

Release=1

SBIC=0

TTsvoice=Microsoft Anna

TTSVoiceUseEnglish. Female=Microsoft Anna

DialogicLevel=1

;:5IP End Points for IP office
;IsSSIP=1
;Gatekeeper=10.64.44.21

; SIPDOmain=avaya. com
:SIPDevPassword=123456

; SIFFroxXy=avaya.com

; SIPReferToDOomain=10.64.44.21
iMaxHeadersize=512
;SIPReInviteContactDomainRet=10.64.43.112
; SIPAT lowReRegister=0

prexts 77018 77015

:H322 End Points for IP offdice
GartekKeeper=10.64.44_ 21

H24 5Tunneling=0
DCH245Tunneling=1

yexts 77024 and 77025
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office and e-IVR.

7.1. Verify Avaya IP Office

From a PC running the Avaya IP Office Monitor application, select Start = Programs = IP
Office = Monitor to launch the application. From the Avaya IP Office R7 SysMonitor
screen, select Status = H323 Phone Status from the top menu and verify that there is an entry
for each H323 extension configured in Section 5.6.

8. Conclusion

These Application Notes describe the procedures required to configure Computer Instruments e-
IVR, as a H323 endpoint, to interoperate with Avaya IP Office. Computer Instruments e-IVR
successfully passed compliance testing.

9. Additional References

The following Avaya product documentation can be found at http://support.avaya.com

[1]IP Office 7.0 Standard Version Installation, Issue 23k, May 2011, Document Number 15-
601042

[2]IP Office Release 7.0 Manager 9.0, Issue 26h, May 2011, Document Number 15-601011

Computer Instruments product documentation can be requested at
http://www.instruments.com/docsearch/public/index.jsp
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property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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