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Abstract

These Application Notes describe the configuration steps requiréeMetrics Contact Centg
to interoperate witiAvayalP Office Server Edition

T-Metrics Contact Center is a mutthannel contact center solution that can handle voice, ¢
web cha, video, social media, and SMS contacts. The compliance testing focused on th
integration with Avaya IP Office Server Edition using the SIP user interface.

Readers should pay attention $ection 2, in particular the scope of testing as outlineg
Section2.1as well as any observations notederction2.2, to ensure that their own use ca
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevCaromeptiance
testing and additional technical discussions. Testing was conducted via the Dev(
Program at the Avaya Solution and Interoperability Test Lab.
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1.l ntroducti on

These Application Notes describe the configuration steps requirddM@trics Contact Center

to interoperate with Avayl# Office Server Edition Contact Center is a multhannel contact
center solution that can handle voice, email, web chat, videia| soedia, and SMS contacts.

The compliance testing focused on the voice integration with IP Office Server Edition using the
SIP user interface.

The IP Office Server Edition configuration consisted of two IP Office systems, a primary Linux
server and aexpansion IP500V2 that were connected via Small Community Network (SCN)
trunks.

The Contact Center solution consistedhefContact Center server, ACD Agent Module and SIP
Softphoneclient applications running on the agent and supervisor desktops

The Contact Center serviategratedvith the primary IP Office systemith virtual SIP users,
andthe SIP Softphone orachagent and supervisor desktop integilatéth the local IP Office
system as SIP user.The agent used the ACD Agent Modaleplicdion to log into Contact
Centerandto set agent statusith ACD functionality provided by Contact Center.

Incoming callSrom PSTNto a group on IP Officevererouted over an available virtual SIP user
group membeto the Contact Centeserver ContaciCenter playea@ greeting announcement
collected DTMFor menu navigation, and used SIP REFER to transfer calls to available agents.
Agents used the SIP Softphone application to answer and control calls at the desktops.

The conference featumas accomplishedlia the SIP Softphone application by local bridige
talk paths for active calls #te agentlesktop The supervisor monitor featunesaccomplished
by the ACD Agent Modul@pplicationwith proprietaryimplementatiorthat does not involveP®
Office.

2. General Test Approach and Test Re

The feature test cases were performed manublpon start of th&€€ontact Centeapplication,
theserverautomatically registered virtual SIP users with the primary IP Office sydtemthe
Contact Center agents and supervisor, the SIP Softphone client application automatically
registered as a SIP user with the local IP Office system as part of appliaatich.

For the manual part of testing, incoming calls were made to the groups configured on the
primary IP Office systerthat terminated to Contact Cengerd transferred by Contact Center to
available agest Manual call controls from th8IP Softphog client applicationvere exercised
to verify remaining features such as answering and transferring of calls.

The serviceability test cases were performed mangatiis aslisconnecting/reconnecting the
Ethernet connection tihe Contact Center server amdclient.

DevConnect Complianceebting is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standas#sl interfaces pertinent
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to the interoperability of the tested products drek functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completenessofaMeConnect member 6s soluti on.

Avaya recommends our customers implement Avaya solutions using appropriate security and
encryption capabilities enabled by our products. The testing referenced in these DevConnect
Application Notes included the enablement@bgorted encryption capabilities in the Avaya
products. Readers should consult the appropriate Avaya product documentation for further
information regarding security and encryption capabilities supported by those Avaya products.

Support for these secwriand encryption capabilities in any néwaya solution component is
the responsibility of each individual vendor. Readers should consult the appropriate vendor
supplied product documentation for more information regarding those products.

For the testingssociated with this Application Note, the interface between Avaya systems and
Contact Centedid not include use of any specific encryption features as requegsielibtrics

2.1. Interoperability Compliance Testing
The interoperability compliance test indkd feature and serviceability testing.

The feature testing focused on verifying the followingGamtact Center

1 Proper handling of SIP exchanges includiegistration, DTMFOPTIONS, G.711MU,
codec negotiatiomndmedia shuffling

1 Proper handling of call scenarios including incoming calls to different groups, screen pop,
answerdecline hold/resumemute/unmutegdrop, abortplind/supervisedransfer,
superviseatonference, noCD call, queuing, outgoing calhqultiple skills,multiple calls,
multiple agents, long duration, park/unpadk not disturlsettingat the softphonegnd
recording of basic calls.

The feature testing call flows included calls withisingle IP Office systepas well as calls
between the two IP Office systems.

The serviceability testing focused on verifying the abilitCohtact Centeto recover from
adverse conditions, such as disconnecting/reconnecting the Ethernet connebgo@dotact
Center serveandclient.
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2.2. Test Results
All test cases were executed, and the following were observatidbsrdgact Center

1 By design, theACD Agent Module is only populatddr ACD calls. An ACD call that has
been transferred or conferenced is no longer considered ACD by Contact Center, and
therefore the data from t henoopopulgtadoathie agent 0 ¢
transferreedto and conferenet agent desktop.

1 Voicemail and MWI features are not supported for the Contact Center agents and
supervisors.

TfTThe speci al c h ar a bytS&PrSoftpherias pars of sharttcods diapsgriogr t e d

1 Should the registratiofail for the first virtual SIP useno attenpt is made to register
subsequent virtual Si&sers Contact Center can be configured to auto generate and upload
history files upon specific SIP error types feMietrics Support teeview and become
aware of such issge

1 Should the agent desktop exipace a 60 secondhernetdisruption with an active call
thatwas dropped post recovery, the SIP Softphone may continue to eafeective call.
The agent can restart the ACD Agent Module and SIP Softphone applications to resolve the
problemand rebobthe desktop and reach out teMletrics Support should problem continue
to linger.

2.3. Support
Technical support o@ontact Centecan be obtained through the following:

1 Phone: +1 (704) 5255551 opt 2
9 Email: support@tmetrics.com
1 Web: http://service.tmetrics.com/servicedesk/customer/user/login
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3. Reference Configuration

The configuration usefibr the compliance testing is shownHRigure 1. Each IP Office system
has connectivity to the PSTN, for testing of cross system PSTN scenarios.

As shown inFigure 1, SIP users were used between the Contact Center server with the primary
IP Office systemand between each SIP Softphone client application with the local IP Office
system. There is also connectivity between each ACD Agent Module client application with the
Contact Center server.

SIP

ISDN PRI
IP Office \4 SCN Trunks f IP Office
Server Edition IP500V2
(Prlmary) /[ 1 (Expansion)
A
SIP Users i -.f‘& SIP Users
Y
Agents & Superwso . Agents & Supervisors
with T-Metrics ACD T-Metrics with T-Metrics ACD
Agent Module and Contact Center Agent Module and
SIP Softphone SIP Softphone
Figure 1: Compliance Testing Configuration
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4. Equi pment and

Software Vali dated

The following equipment and software were used for the sample configuration provided:

Equipment/Software Release/Version

Avaya IP Office Server Edition (Primary) in 11.04.1.0
Virtual Environment
Avaya IP Office onP500v2 (Expansion) 11.04.1.0
T-Metrics Contact Centam
Windows Server 2016 Standard

1 ACD Controller Module 5.0

1 DigiSIP Module 4.0
T-MetricsACD Agent Moduleand 19 Aug 19
T-Metrics SIP Softphone on n04 Sep 19
Windows10 Pro

ComplianceTesting is applicable when the tested solution is deployed with a standalone IP
Office 500 V2 and also when deployed with IP Office Server Edition in all configurations.
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5. Configur é PAWdyace

This section provides the procedures for configuring Bh@®ffice systems. The procedures
include the following area:

1 Verify license

1 Administersystem

9 Administerextension
1 Administer user

1 Administer group

5.1. Verify License

From a PC running the IP Office Manager application, s&8tot A ProgramsA [P Office
A Managerto launch the application. Select the proper primary IP Office system, and log in
using the appropriate credentials.

TheAvaya IP Office Manager for Server Edition IPO2-IPOSE screen is displayed, where
IPO2-IPOSE is the name of the primary IP fizie system.

From the configuration tree in the left pane, sdléénseunder thdP Office systemin this
casefi | P-IOR O Sfallowed byLicenseto display licenses in the right pane. Verify that there
is sufficient license foB™ Party IP Endpoints as shown below.

'_l': Avaya IP Office Manager for Server Edition [IPO2-IPOSE [11.0.4.1.0 build 11] - O X
File Edit View Tools Help
IPO2-IPOSE ~ License . i AR Rin [ v
Configuration & - X | v
=459 |PO2-IPOSE A License Remote Server
(-39 System (1) LICENSE VIOaE LICENnse Normal ~
T4 Line (4) i .
@<= Control Unit (9) Licensed Version 11.0
& Bxtension (17) PLDSHostID  [248701875134
@ User (17)
@-58 Group (12) PLDS File Status ~ Valid
(8% Short Code (60)
D Service (0) Z %
@) Incoming Call Rou Feature Instances Status Expiration Date Source
e Directory (0) 3rd Party IP Endpoints 11000 ] Valid | Never _____[PLDSNodal
£ Time Profile (0) Additional Voicemail Pro Ports 252 Valid Never PLDS Nedal
-l IP Route (1) Avaya Contact Center Select 1 Valid Never PLDS Nodal
o dseoumbrod ) Avaya IP endpoints 1000 Valid Never PLDS Nodal
- % License (22) ;
-y User Rights (11) Avaya Mac Softphone 1000 Valid Never PLDS Nodal
E-*¢ ARS (2) Avaya Softphone Licence 1000 Valid Never PLDS Nedal
TLT; Reviewed: Solution & Interoperability Test Lab Application Note 70f31
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5.2. Administer System

From the configuration tree in the left pane, seBatemunder thegrimaryIP Office systento
display the system screénthe right pane.

Select thee.AN1 tab, followed by th& AN Settings subtab in the right pane. Make a note of
thelP Address, which will be used later to configu@ontact Center Note that IFOffice can
support SIP on the LAN1 and/or LAN2 interfaces, and the compliance testing used the LAN1
interface.

%" Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] - O X
File Edit View Tools Help
IPO2-IPOSE « | System « IPO2-IPOSE -l -d BEER v
Configuration || = IPO2-IPOSE e - v <>
= h: !POé-l;OSEm | system LANT [AN2 DNS  Voicemail Telephony Directory Services System Events SMTP SMDR V|« |»
=55 System
e P O2-IPOSE LAN Settings  VolP Network Topology
317 Line (4)
t-<=» Control Unit (9) IP Address 10 64 101 . 234
H-4 Extension (10)
IP Mask 255 255 255 0

& User (10)
3] “ Group (10)

!

[

!
[+
[
[+-8% Short Code (60)
@B Service (0)
=@
- Directory (0)

= (1\’ Time Profile (0)
# IP Route (1)

Incoming Call Re

@8 Account Code ((

Number Of DHCP IP Addresses 20
DHCP Mode

O Server (O Client @ Disabled Advanced

Select thé/olP subtab. Make certain th&IP Registrar Enableis checkeds shown below.

Retain the default values in the remaining féeld

[

[#-<= Control Unit (9)
[+-4 Extension (10)
@@ User (10)

(5@ Group (10)

[-8% Short Code (60)

- @ Service (0)

-4 Incoming Call Rou
- Directory (0)

-7 Time Profile (0)

4 IP Route (1)

W Account Code (0)
% License (22)
-§3 User Rights (11)
- ARS (2)

'_I': Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] . O X
File Edit View Tools Help
IPO2-IPOSE ~ System * IPO2-IPOSE -l -d EEER] v
Configuration || 7 IPO2-POSE" e - v|=<|s
= T:‘JEOE)/I;S;E(U | System LAN1 [AN2 DNS  Voicemail Telephony Directory Services System Events SMTP SMDR VolP bl s
e |IPO2-1IPOSE LAN Settings VolP  Network Topology
347 Line (4)

H.323 Gatekeeper Enable

Auto-create Extension Auto-create User

H.323 Signaling over TLS

[[] H.323 Remote Extension Enable

1720

SIP Trunks Enable

SIP Registrar Enable

Auto-create Extension/User [] SIP Remote Extension Enable  Allowed SIP User Agents | Block blacklist only

SIP Domain Name |
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5.3. Administer Extension

From the configuration tree in the left pane, rightk on Extensionunder the primary IP Office
system, and seleblew A SIP Extensionfrom the popup list to add a new SIP extension.

For Base Extensionenter an availablextension numbdor the first virtual SIPin this case
i 2091 O .

Enter desired password fBhone PasswordandConfirm Phone Password

_'_I': Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] - O X
File Edit View Tools Help
IPO2-IPOSE ~ Etension - 1120021041 -irE-d BEEA] v <
Configuration || ¥ SIP Extension: 8000 * e - vi<|>§
@& BOOTP (5) Extension  Volp
[#-¢# Operator (3) ”
-2 Solution Extension ID !3000 l
User(18)
(3@ Group(12) Base Extension 121991 ‘
(- @% Short Code(51)
.2 Directory(0) Phone Password ‘ooo.a ‘
£ Time Profile(0) 3
.88 Account Code(0) Confirm Phone Password 1“0" ’
#-§3 User Rights(10) Caller Display T 0
(-8 Location(1) R b 2
=% |PO2-IPOSE Reset Volume After Calls O
(-5 System (1)
‘7‘ T4 Line (4) s Device Type j Unknown SIP device
[#-<=» Control Unit (9)
¥ g Exension (10)|
- i User (10) Location Automatic v
[-5@ Group (10)
[#-8% Short Code (60) Fallback As Remote Worker Auto v
-8 Service (0)
- Incoming Call Route| Module D
- Directory (0)
£ Time Profile (0) - D
4 IP Route (1)
&m Account Code (0) Disable Speakerphone O
% License (22) Y
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Select thé/olP tab. If Requires DTMF is shown, then check the parametdote that this
parameter appears only when #ssociategparametetgnore DTMF Mismatch for Phonesis
enabledor the system.

For Codec SelectionselectfiCustond. Retainonly theG.711 ULAW 64K codec in the

Selectedcolumn, which is the only codec supported by Contact Center.

Retain the default values in the remaining fields.

'_I’: Avaya P Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11]

@-§ User(28)
-49§ Group(14)
&-8X Short Code(51)
Directory(0)

: Account Code(0)
#-§3 User Rights(10)

+ & Location(1)

&% IPO2-IPOSE

[#-*59 System (1)
-1 Line (4)

[+ Control Unit (9)
(-4 Extension (10)
©-§ User(17)
-5 Group (12)
[-@% Short Code (60)
3 @ Service (0)

@& Directory (0)
£ Time Profile (0)
2] IP Route (1)
@ Account Code (0)
% License (22)
-3 User Rights (11)
B¢ ARS (2)
(-85 Location (2)
28 Authorization Code
=559 |PO2-1P500V2

(-39 System (1)

€@ Incoming Call Rout:

Codec Selection

Reserve License
Fax Transport Support
DTMF Support

3rd Party Auto Answer

Media Security

Custom

Unused

G.711 ALAW 64K
G.729(a) 8K CS-ACELP

None

None

RFC2833/RFC4733

Nene

Same as System (Preferred)

Advanced Media Security Options

Selected

G.711 ULAW 64K

Same As System

File Edit View Tools Help
IPO2-IPOSE ~ Extension ~ 1121321992 i E-d 3-2] v
Configuration |3 SIP Extension: 8000 * <> @
@-& BOOTP (5) A | Extension VolP
Operator (3) =
P Solution IP Address 0 .0 .0 .0 Requires DTMF

[] Local Hold Music

Re-invite Supported
[] Codec Lockdown
Allow Direct Media
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Repeat this section eddall virtual SIP extensions on the primary IP Office systdmthe
compliance testingpur extension$i2199140 were configureds shown below.

Repeat this sectiaiw addall agent and supervisor extensiamstheprimary IP Officeand leave
theRequires DTMF parameteat the default value if appeark the compliance testing, two
extensiongi218810 andfi21882 were configured as shown below. The same two agent
extensions also doubled up as supervigotke testingvith supervsor permissions assighen
Contact Center.

Repeat this sectioiw addall agent and supervisor extensiamstheexpansion IP Officand

leave theRequires DTMF parameteat the default value if appeark the compliance testing,
two extension$i228810 andfi22882 were configured (not shown). The same two agent
extensions also doubled up as supervisotBe testingvith supervisor permissions assigned on
Contact Center.

T Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] - O X
File Edit View Tools Help
IPO2-IPOSE ~ | Extension - 11216 21881 e E-d EBEE v
Configuration = SIP Extension: 11216 21881 gk-EX[v<|>§
=% IPO2-IPOSE A | Extension \plP

#4539 System (1) A

#-17 Line (4) Extension ID 11216 I

+-<=» Control Unit (9)

SR 4 Etension (16) Base Extension ]21331 ‘
-, 11201
%, 11207 21030 Phone Password qu. |
"y 11203 21031 2
y, 11204 21032 Confirm Phone Password '""0 l
", 11205 21033 :

o Caller Display Type On

", 11206 21034 G
-y, 11202 21040 Reset Volume After Calls O
", 11200 21041
-y 11208 21091 Device Type ﬁ Unknown SIP device

(" 1121621881 | )
-y 11217 21882 Location Automatic v
- 11212 21991
., 11213 21992 Fallback As Remote Worker Auto v
"y 11214 21993

+-5af Group (12)

8% Short Code (60)
@D Service (0) Disable Speakerphone

149 Incoming Call Ro

-y, 11215 21994 Module D
} o om
O
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5.4. Administer User

From the configuration tree in the left panght-click on Userunder the primary IP Office
system, and selebtew from the popup list. ForNameandFull Name, enter desired valudsr
the firstvirtual SIP. For Extension, enter the firsvirtual SIP base extension fro8ection5.3.

E Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] — [} X
File Edit View Tools Help
IPO2-IPOSE ~ | User ~ 21041 SIP-2 Primary A s-d @)= 9%
Configuration | ?J» <User:0>: * gk - | X | v|<|> 4
& ’:f IPOé-lsl:OSEm A | User  Voicemail DND  ShortCodes Source Numbers Telephony Forwarding DialIn  Voice Recording  Button Program ¢ | *
H-5 System
(-1 Line (4) Name IQueue-l | &
[#-<=» Control Unit (9)
(-4 Extension (16) Password | |
@-§  User (10) )
‘il""@ Group (12) Confirm Password | |
[#-8% Short Code (60) Unique Identity
@B Service (0)
- Incoming Call Rout Conference PIN | |
‘: Directory (0) Confirm Audio | I
* Time Profile (0) Conference PIN
[ IP Route (1)
A t Stat |
.am Account Code (0) ccount Status Enabled v
% License (22) Full Name |Queue-1 |
-§3 User Rights (11)
#-*¢ ARS (2) Extension |21991 |
(-85 Location (2) :
>>>>> 2% Authorization Code GRE | |
=59 1PO2-1P500V2 Locale v
(-39 System (1)
@7 Line (4) Priority 5 2t
- =
‘:& E;:::;LE?;B;A) System Phone Rights | None v
-§  User(13) ] -
-5 Group () Profile Basic User v
[-8% Short Code (63) [] Receptionist
Select the/oicemail tab and uncheckoicemail On as shown below.
T Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] - m] X
File Edit View Tools Help
IPO2-IPOSE - User ~ 21041 SIP-2 Primary -irE-d @R v - @
Configuration ] ?3 <User:0>: * ek - | X | v|<|> 4
- lPO.z-lSIZOSEm " | User Voicemail DND  ShortCodes Source Numbers Telephony Forwarding Dialln Voice Recording Button Program ¢ | »
H-%39 System

#-14 Line (4)

#-<2» Control Unit (9)
+-4 Extension (16)

i@ User (10)

-4 Group (12)

+-@% Short Code (60)
@ Service (0)

(#-€@) Incoming Call Rout
a8 Directory (0)

Voicemail Code | l

Confirm Voicemail Code | ‘

Voicemail Email I l

[ Voicemail On

[] Voicemail Help

[[] Voicemail Ringback
Voicemail Email Reading
UMS Web Services
Enable GMAIL API
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Repeat this section to add all virtual SIP users on the primary IP Gftem In the
compliance testingpur users with base extensidil 99140 were configureds shown below.

‘I Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] — O X
File Edit View Tools Help
IPO2-IPOSE » | User ~ 21030 Extn21030 -G -d A@ER] v

Configuration = Extn21030: 21030 e[ X v|<|> &

- & BOOTP (5)

+ QOperator (3)
=-%%9 Solution

- User(27)
(-3¢ Group(14)
(8% Short Code(51)
@= Directory(0)
£ Time Profile(0)
@m Account Code(0)
&-§3 User Rights(10)
(-8 Location(1)
=% |PO2-IPOSE

[#-*%39 System (1)
14 Line (4)
[#-<=» Control Unit (9)
(-4 Extension (16)
8 |
-§rm NoUser
21030 Extn21030
21033 Extn21033
i~ 21034 Extn21034
i 21092 H323 Exp2
= 21031 H323-1 Primary
-@ 21032 H323-2 Primary

21881 Primary Agent-1
21882 Primary Agent-2
21991 Queue-1
21992 Queue-2
21993 Queue-3
21994 Queue-4

User Voicemail DND

Outside Call Sequence
Inside Call Sequence
Ringback Sequence

No Answer Time (sec)
Wrap-Up Time (sec)
Transfer Return Time (sec)

Call Cost Mark-Up

g 21040 SIP-1 Primary
= 21041 SIP-2 Primary

Call Settings  Supervisor Settings Multi-line Options  Call Log TUI

Default Ring v
Default Ring v
Default Ring
System Default (15)
2

Off

100

Advertise Callee State To Internal Callers | System Default (Off) v

Short Codes  Source Numbers Telepheny Forwarding DialIn  Voice Recording  Button| ¢ | »

[J Call Waiting On

Answer Call Waiting On Hold
[] Busy On Held

[] Off-hook Station

Repeat this section to add all agent and supervisor users on the primary IP Office system, and
checkCall Waiting On underTelephonyA Call Settings. In the compliance testingyo users
with base extension®188120 were configuregs shown above.

Repeat this section to add all agent and supervisor users on the expansion IP Office system, and
checkCall Waiting On underTelephonyA Call Settings In the compliance testingyo users
with base extension®288120 were configurednot shown).

i-14 Line (4)

(- Control Unit (9)
(-4 Extension (16)

+-§  User (10)

‘tﬂ Group (12)

[#-8% Short Code (60)
B Service (0)

‘f‘e Incoming Call Rout

Call Settings  Supervisor Settings Multi-line Options  Call Log  TUI

Outside Call Sequence
Inside Call Sequence
Ringback Sequence

No Answer Time (sec)

'_l': Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] o = X
File Edit View Tools Help
IPO2-IPOSE ~ User ~ 21041 SIP-2 Primary e AR | Elf_:':] v
Configuration | 7 <User:0>: * ek - X|vi<|> @
= "7‘”)0;'[::0“(1) " | User  Voicemail DND  ShortCodes Source Numbers Telephony Forwarding Dialln Voice Recording Button Program, ¢ |
% System

Default Ring v Call Waiting On

Default Ring v Answer Call Waiting On Hold
Default Ring v [ Busy On Held

System Default (15) % [0 Off-hook Station
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5.5. Administer Group

From the configuration tree in the left pane, rightk on Group under the primary IP Office
system and selebtew from the popup list to add a new group. RdameandExtension,
enter desired values.

E Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] — [} X
File Edit View Tools Help
IPO2-IPOSE ~ Group ~ 21991 DR Main i AR = M= v I
Configuration | 7 Sequential Group <Hunt Group:0>: * & ~ X|v|<|>
@- & BOOTP (5) A | Group Queuing Overflow Fallback Voicemail VoiceRecording Announcements SIP
[H-¢# Operator (3)
=53 Solution \lame IT-Metrics Queue l Profile Standard Hunt Group
User (2
) & Grou; ;,1)4) xtension |21990 l [ Exclude From Directory
(-8% Short Code(51) A 5 2 System Default (15
o= Directory(0) ing Mode Sequential v No Answer Time (sec) ystem Default (15)
51 Time Profile(0) old Music Source No Change v
- Account Code(0)
5] 23,. User Rights(10) Ring Tone Override |None vl
[+ Location(1) R _
%5 IPO2-IPOSE ;gen_t s Status on No-Answer Mane >
pplies To
¥ System (1)
#-17 Line (4) Zentral System IIPOZ—IPOSE ‘ Advertise Group
(<= Control Unit (9) User List
(-4 Extension (16)
@-§  User (16) Extension Name System
5§ Group (10)
+-8% Short Code (60)

In theUser List subsection, clickon Edit (not shown) to add members. In the next screen (not
shown), select all virtual SIP users fr@action5.4. The resultainscreen after the selection is
shown below.

'_f: Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11] — a X
File Edit View Tools Help
IPO2-IPOSE 21 Group ~ 21991 DR Main -G -d @)= VR
Configuration EEE Sequential Group <Hunt Group:0>: * ek~ [ X|v|=<]>
- & BOOTP (5) A | Group Queuing Overflow Fallback Voicemail VoiceRecording Announcements SIP
[H-¢# Operator (3)
-2 Solution \ame ‘T»Metrics Queue ‘ Profile Standard Hunt Group

& % Group (14) xtension |21990 l [] Exclude From Directory
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Select the/oicemail tab and unchec¥oicemail On as shown below.

T Avaya IP Office Manager for Server Edition IPO2-IPOSE [11.0.4.1.0 build 11]

- [m} X
File Edit View Tools Help
IPO2-IPOSE ~ Group ~ 21991 DR Main I AR | ZIE] v
Configuration = Sequential Group <Hunt Group:0>: * gf - | X | v <[>
@& BOOTP (5) " ]
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| Voice Recording Announcements SIP
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=32 Solution Voicemail Code [ l
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=
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Repeat this section to add all desired groups on the primary IP Office syistéime compliance
testing,two groups with extension199® andfi2199% were configureds shown below.
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