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Avaya Solution & Interoperability Test Lab

Application Notes for AdvaTel InTouch 3.1 with Avaya IP
Office 8.0 — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for AdvaTel InTouch 3.1 to
interoperate with Avaya [P Office 8.0. AdvaTel InTouch is an Outlook Add-in user
application that runs on the user desktop to provide consolidated presence information for
voice, email, SMS, and IM. The compliance testing focused on the voice integration with
Avaya IP Office using the TAPI interface and HTTP service.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.

TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 1of 17
SPOC 5/24/2012 ©2012 Avaya Inc. All Rights Reserved. InTouch-IPOS8



1. Introduction

These Application Notes describe the configuration steps required for AdvaTel InTouch 3.1 to
interoperate with Avaya IP Office 8.0. AdvaTel InTouch is an Outlook Add-in user application
that runs on the user desktop to provide consolidated presence information for voice, email,
SMS, and IM. The compliance testing focused on the voice integration with Avaya IP Office
using the TAPI interface and HTTP service.

The HTTP service is used by AdvaTel InTouch to obtain system directory information from
Avaya I[P Office.

The TAPI 2 in third party mode interface is used by AdvaTel InTouch to monitor voice activities
of the user’s internal contacts to reflect in voice presence indication, and to support call controls
such as answering and dropping of calls from the user desktop.

2. General Test Approach and Test Results

The feature test cases were performed both automatically and manually. Upon start of InTouch,
the application automatically queries for system directory information and requests monitoring
on internal contacts.

For the manual part of the testing, calls were made from the user desktops and from the PSTN.
Manual call controls from both the user desktops and the user telephones were exercised to
verify various call scenarios.

The serviceability test cases were performed manually by disconnecting and reconnecting the
Ethernet cable to InTouch.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.
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2.1. Interoperability Compliance Testing
The compliance testing included feature and serviceability areas.

The feature testing focused on verifying the following on InTouch:
e Use of HTTP to obtain system directory information.

e Use of TAPI to monitor users, support call control via desktops, set call forwarding and do
not disturb.

¢ Proper handling of voice presence and call control for scenarios including inbound,
outbound, hold, reconnect, drop, transfer/conference via telephone, call forwarding, do not
disturb, schedule call back, call back reminders, missed call, incomplete number, invalid
number, no route, multiple calls, and multiple users.

e Proper handling of outbound calls using Intelligent Quickdial for call scenarios launched
from browser, Notepad, and Email.

The serviceability testing focused on verifying the ability of InTouch to recover from adverse
conditions, such as disconnecting/reconnecting the Ethernet cable to InTouch.

2.2. Test Results

All test cases were executed and verified. The following were observations on InTouch from the
compliance testing.

e Transfer and conference actions are only supported via the telephone.

¢ For a conference scenario involving three parties, all three call legs are displayed on the
conference-from party’s InTouch pane.

e Intelligent Quickdial picks up all digits in the clicked line to form the telephone number to
dial before appending any necessary dialing prefixes.

2.3. Support
Technical support on InTouch can be obtained through the following:

e Phone: +61 3 86958695
e Web: www.advatel.com.au
e Email: intouch.support@advatel.com.au
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3. Reference Configuration

The configuration used for the compliance testing is shown below. The IP Office Voicemail Pro
was used for the do not disturb call scenarios.
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Figure 1: Compliance Testing Configuration

4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software

Avaya IP Office IP500 8.0 (42)
Avaya IP Office Voicemail Pro 8.0 (1009)
Avaya 16xx Series [P Telephones (H.323) 1.300B
Avaya 9650 Series [P Telephone (H.323) 3.186a
Microsoft Exchange 2007 on 08.03.0245.001
Microsoft Windows Server 2008 R2 Standard SP1
AdvaTel InTouch on 3.1.1.3174
Microsoft Windows XP Professional 2002 SP3

e Avaya IP Office TAPI2 Driver (tspi2w) 1.0.0.37
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5. Configure Avaya IP Office

This section provides the procedures for configuring IP Office. The procedures include the
following areas:

e Verify IP Office license
e Administer system HTTP
e Administer users

5.1. Verify IP Office License

From a PC running the IP Office Manager application, select Start > Programs > IP Office >
Manager to launch the application. Select the proper IP Office system, and log in with the
appropriate credentials.

The Avaya IP Office R8 Manager screen is displayed. From the configuration tree in the left
pane, select License > CTI Link Pro to display the CTI Link Pro screen in the right pane.
Verify that the License Status is “Valid”.

i Avaya [P Office RB Manager IP500-Dev [B.0(42)]

File  Edt “iew Tools  Help

X% = 5| |j Q | W -(_—) AE{ IPS00-Dey = Llicense @ cTt Link. Pro 'I

IP Offices B CTI Link Pro ﬁv|x|«|<|>l

[ % License (73) ~ '_Licenses“|
LW, 1600 Series Phones

W 3rd Party IP Endpoints License Key  |vGz
W Advanced Edition :
W Advanced Smal Cormmunity Metwaorking License Type |CTI Link Pro
W ALDIX Yoicemail
W Avava IP endpoints
W Avaya IP endpoints
W CCC Agent Raskering
W CCC Agents Expiry Date |Never
W CCC Chat
W, CCC Designer {users)
W CCCEMail
W CCC PC Wallboards
W CCC Server
W, CCC Spectrum Wallboards
W, CCC Supervisors
B CCRCCCUPG
W CCR Designer
. CCRSUP
W Compact Business Centre
e Conferencing Center
LN CTI Link Pro
W Customer Service Agent
W Customer Service Supervisor

Instances |255

|
License Status i.\;'alid |
|
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5.2. Administer System HTTP

From the configuration tree in the left pane, select System to display the IP500-Dev screen in
the right pane. Select the System tab. Uncheck Avaya HTTP Clients Only, to allow HTTP
queries from InTouch on system directory information.

"] Avaya IP Office RB Manager IP500-Dev [B.0(42])]

File ~ Edit ‘iew  Tools

IP Offices

- & BOOTR (&)

H44 Operator (3)

= IPS00-Dey

= Sweskem (1)

o [PS00-Dew
T Line (26)
B2 Control Unit (8)
Al Extension (27)

§ userizo)

ﬂ HunkGroup (9)
@ Short Code (52)

- By Service ()
[#-affs RAS (1)

(- @8 Incoming Call Route
i @ WanPaort (0}
smm Direckary ()

S £ Time Profile (0}
-8} Firewall Profile (1)
- il TP Route (1)

[+ 8 Account Code (3)

[ Wy, License (731
i Tunnel {0}

-§3 User Rights (10)

¢ ARS (1)

[ B

Help

iR E-H|E | o 2 'l |} 1pso0-Dev

= Swskem

IPS00-Dev*

EBX

- IPS00-Dev 7

[ x1vl<1>}

System |LAN1 |LaMz | ons | voicemail | Telephony | Directory Services | System Events | SMTP || SMDR | Twinning | wom 4 %

Mame

Contact Information

{TPSO0-Dev

Set contact information to place System under special conkral

TFTP Server IP Address

HTTP Server IP Address

Phione Fils Server Type

Manager PC IP Address

Avaya HTTP Clients Qnly

Enable Softphone HTTP Provisioning
Automatic Backup

Time Setting Config Source

Time Settings

| o ] i ]

[ o 0 o a

| Manager L

O

|\-'0icemail ProfManager W |

Locale IUnited States (LIS Er i

Branch Prefix

|:| Favaor RIP Routes, over static routes
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5.3. Administer Users

From the configuration tree in the left pane, select the first user that will be using InTouch, in
this case “21251”. Select the Telephony tab, followed by Call Settings. Check Offhook
Station, as shown below.

Repeat this section for all users that will be using InTouch. In the compliance testing, three users
with extensions 21251-21253 were configured.

{4 Avaya IP Office RB Manager IP500-Dev [B.0(42)] FEX

File  Edt “iew Tools  Help

i 0 -|JdEE] v o 2 | psoooe - User * 21251 ExtriziZst x|

IP Offices Extn21251: 21251 ef - X | v <] >I

= i User (20) b | User || Yoicemail | DMD | shartCodes | Source Mumbers | Telephory EForwarding || Dial In | Yaice Recording | Button F ¢ *
I Mollser — o
§ ztz31 Extnz1231 ©Call Settings | Supervisor Settings || Mulki-line Options | Call Log |

§r 21232 Extnziz32 ) . _ — N

21253 Exbrzl235 Qutside Call Sequence |Default Ring w | [ call waiting on
21234 Extn21234
21235 Extn21235

| R 1

21236 Extn21236 Ringback Sequance | Default Ring »| [] Busy On Held
21237 Extn21237 | =
21758 Extrz 1236 Mo Answer Time (secs) |System Defaulk (15) = | Cffhook Station
21239 Extn21239
21240 Extn21240

|
21230 Extnz1230 Transfer Return Time {secs) EOFF & |

Inside Call Sequence iDeFauIt Ring w | Answer Call Waiting ©n Hold

Wrap-up Time (secs) 12 ¥

=

&,—, 21252 Extn21252 Call Cost Mark-Up ilDD
§~ 21253 Extnzi253
§ 21254 Extnzizse
£ 25001 sipzE001
&~ 2s002 sipzsnoz
§ 29001 zeacom29001
§ 29002 zeacomzo002
[+ ﬂ HunkGroup (9)
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6. Configure AdvaTel InTouch

This section provides the procedures for configuring InTouch on each user desktop. The
procedures include the following areas:

Administer TAPI Driver
Administer dialing rules
Install InTouch
Administer InTouch

Repeat this section for all InTouch users.

6.1. Administer TAPI Driver

From the user desktop, select Start > All Programs > Control Panel > Phone and Modem

Options, to display the Phone and Modem Options screen. Select the Avaya IP Office TAPI2
Service Provider entry under the Advanced tab, and click Configure.

Phone and Modem Options |E|[E|

Dialing Rules | Modems | Advanced |

h

E' The following telephony providers are installed on thiz computer:

Providers:

| &eaya P Office TAPIZ Service Provider

| &wsvava IP Service Provider
| Microsaft H.323 Telephony Service Provider

| Microzaft HID Phane TSP

Microzoft Multicast Conference TAPI Service Provider
MDIS Prosy TAP! Service Provider

TARI Kemel-Mode Service Provider

| Unimodem 5 Service Provider

[ Add... l l Rermave ] [ Coanfigure...
[ ]S ] [ Cahcel l
TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 8 of 17
SPOC 5/24/2012 ©2012 Avaya Inc. All Rights Reserved. InTouch-IPOS8



The Avaya TAPI2 configuration screen is displayed. For Switch IP Address, enter the IP
address of IP Office. Select the radio button for Third Party, and enter the IP Office password
into the Switch Password field. Reboot the user desktop.

Avaya TAPI? configuration

Switch IP Addiess | 20.32.39.33

| ]S

() Single User

IJzer Mame |

I
Uszer Password |

{#) Third Party

Cancel

[]wiay Users
[JACD Queues

6.2. Administer Dialing Rules

Select Start > All Programs > Control Panel > Phone and Modem Options, to display the

Phone and Modem Options screen. Select the Dialing Rules tab, and click Edit.

Phone and Modem Options |E|[z|

Dialing Rules I Modems | Advanced

ﬁ The list below displays the locations pou have specified. Select the

@@ lnczation fram which pou are dialing.

Locations:

| Location &rea Code

(& New Location 1
MHew... Edi... Delates
[ QK l [ Cancel l Apply
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The Edit Location screen is displayed. Select the General tab, and enter desired Location
name and applicable Area code.

In the Dialing rules section, enter any prefix required by IP Office for various types of outbound
calls. Inthe compliance testing, no prefix was necessary for any outbound call.

Edit Location |E| El

General | Area Code Rules | -Calling Card

g Location name: | BR110 Test Network

Specify the location fram which pou will be dialing,

Countryfregion: Area code:
| Urited States v| |72 !
Dialing rules

“When dialing from thiz location, use the following rules;

To access an outzide line for local calls, dial: | !

To access an outzide line for long-distance callz, dial:
Uze thiz carmer code to make long-distance calls:

: . : 3 T 1
Ilze thiz camer code to make intemational calls: [ [

[[] To disable call waiting, dial

Dial using. (& Tone ) Pulze

0k, H Cancel ][ Apply
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6.3. Install InTouch

As part of the InTouch installation, the IP address of IP Office is entered on the Setup —
InTouch screen shown below.

] Setup - InTouch

IP Office address
Enter or confirm the IP address of the switch

Enter the IP address of the IP Office switch. This makes directory information
available and increases the information available about an extension.

The address of the IP Office switch must be in guad-dotted Form.
Far example 192,168,254, 1

Switch IP Address: {20.32.39.33 | [Check this address ]

< Back. ” Mext = l[ Cancel

6.4. Administer InTouch

Select Start > Microsoft Office > Microsoft Office Outlook 2007 to launch Outlook, and note
the InTouch pane on the right. Upon initial access of Outlook post the InTouch installation, a
pop-up dialog box will be displayed as shown below. Select the appropriate user extension from

the dialog box, in this case “21251”.

¢;; Inbox - Microsoft Outlook =i
! File Edit View Go Tools Acions Help Type a question for help =
Hre = L = a0 = ive = [ | - | @
e New - | g5 (5 X i-4a Reply L% Replyto All [ Forward | o5 v <] Send/Regeive é‘} G} Search address books (7] @ @ =
Extn21252 Call..~ Instant Message..~ Email.,~ SMS...= Schedule acall..~ Forward To..~ Clear Call Forward Do not Disturb |-
Mail «||E2 Inbox BE 0 £ - |fnTodh T
Favorite Folders 4 || 485 18 From Subject Received Size Catego.. ¥ |
L Inbox 3
4 Unraad Mail =) Date: Last Week Contacts o]t
l=3 Sent Items -1 Extn21252  fyi - IQ email test #1 Wed 4/11/2012 1:44 PM 11 KB ] -
Mail Folders & = Extn21252 Call customer back Tue 4/10/2012 413 PM 11 KB G& ' |
2] All Mail Items - B Edn21252  fyi AUEAAOANZ BIGEM 1LEE Frime Contacts
= %5 Mailboy - Extna1251 & =1 Extn21253  test email Mon 4/9/2012 5:41 PM 7 KB
@ Deleted Items
L7 Drafts
[ Inbox fyi - IQ email test #1
g Junk E-Mail
I it Extn21252
() RSS Feeds Sent: \Wed 4/11/2012 1:44 PM
(=1 sent Items To Exin21251
@ P n Enld =
-
[~ mail Please call the customer back at 5088445001 I
Or you can also try 908-844-5002
| Calendar Before 6pm today. Telephone extension for InTouch
8| contacts Beth Please provide pour telephone number: v |
e 21252
o] Tasks :
T o
4 Ttems All folders are up to date. |3 Connected ta Microsoft Exchange ™
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Select Tools > Options from the Outlook top menu to display the Options screen below. Select
the InTouch tab. In the Intelligent Quickdial (IQ) section, check Enable 1Q, and configure the
desired key combination to invoke the feature. Retain the default values in the remaining fields.

Options E|E|

Preferences | Mail Setup | Mail Format | Spelling | Other || Delegates | InTouch

General ~

Language: | English [United States] |

1P Office
,-.-I Configures the parameters to use for IP Office operations
Switch 1P Address |20.32.39.33 |
Extension: | 21251 ﬂ
Set Forward Targets ]
EMAIL SM5

Set the options For Email SM3 service

[ Advanced Options
Intelligent Quickdial (10
Enable I M
u [ ctel
Ale Sl =it click
[] shift
Inkra-Company dialling b

[_ (0] 4 J[ Cancel ][ Apply ]

The Inbox — Microsoft Outlook screen is displayed again. In the InTouch right pane, select the
Contacts tab, and click the Add Contact icon.

¢v Inbox - Microsoft Qutlook TR 1 e
: File Edit View Go Tools Adions Help Type a question For help. =
w5 X i},ﬁeply L% Reply to All ;-:} Forward E_!u v —ﬁ Send/Receive ~ & [ Search addressbooks - | (@) @ @ =
“all... * Instant Message..> Email... SMS..~ Schedule acall.. > Fernward To...~ Clear Call Forward Do not Disturb =
= = - = v x
Mail « || 5] Inbox [se 1 P ~|y |{InTouch
Favorite Folders 2 [| 4% 18 From Subject Received Size Catego... ' |
7 Inbox 5
A1 Unread Mail =) Date: Last Week Contacts Missed calls
L= sent Items -1 Extn21252  fyi - 1Q email test =1 Wed 4/11/2012 1:44 PM 11 KB -
Mail Folders =3 (= Extn21252 Call customer back Tue 4/10/2012 415 PM 11 KB @ |
2 All Mail Items - (% Extn21252  fyi Tue 4/10/2012 4:10 PM 11 KB Prime Contacts
= \,3\(’5 Mailbox - Extn21251 =3 Extn21253 test email Mon 4/9/2012 5:41 PM 7 KB
@ Deleted tems
L.7| Drafts
[ nbax fyi - IQ email test #1
(gl Junk E-Mail
3 Otbox Extn21252
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The Add contacts to InTouch screen is displayed next. Select “Local directory (IP Office)”
from the drop-down list, and check the desired IP Office contacts to monitor.

Add contacts to InTouch

Show contacts from the:

| Lacal directory (IP Office] v

Check the contacts pou wish to appear in the InT ouch panel
(] Andy Andersan (21251)
Beth Bathleham [21252]
Charlie Charleston [21253)
[] Denize Dennizan [21254]
[ Extnz1232

[ Extn21233

[ Extriz1234

[ Extri21235

[ Extriz1236

(] Extn21237

(] Extn21238

(] Extn21239

(] Extn21240

[] Extn21250

[] Extn29003

Cloze
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7. Verificati

on Steps

This section provides the tests that can be performed to verify proper configuration of IP Office

and InTouch.

From the user desktop, select Start > Microsoft Office > Microsoft Office Outlook 2007 to
launch Outlook. Without any active calls in the system, verify that the voice presence icons for
the user and the user’s internal contacts all indicate idle.

[ Inbox - Microsoft Outlook

 File Edit View Go

Tools

Actions  Help

- o

Type a question for help =

@ Deleted Items

i adNew Eh 73 * I Reply Ltg Reply to All () Forward 2y :;if]Send.-"Regeive - @ [ Searchaddressbooks - | (@) @ @ =
Extn21252 Call...~ Instant Message...~ Email.. = SMS..~ Schedule a call..~ Forward To...~ Clear Call Forward Do not Disturb =
Mail « || Inbox | earediinbe P v| v ||InTouch v X
Favorite Folders # || 44E /8 From Subject Received Size Catego.. | -
L Inbox §
La Unread Mail =] Date: Last Week Contacts Missed calls
L= sent Items -1 Extn21252  fyi - IQ email test #1 Wed 4/11/2012 1:44 PM 11 KB
Mail Folders 3 (=5 Extn21252 Call customer back Tue 4/10/2012 413 PM 11 KB _Qﬂ ® | | Search |
L] All Mail Items - = Extn21252  fyi Tue 4/10/2012 4:10 PM 11 KB Prime Contacts
= % | - Extn21253 test email Mon 4/9/2012 5:41 PM T KB —
= 4 Mailbox-Ednzizss af| & 49 (%) Beth Bethisham (21252)

[*] Charlie Charlestan [21253)

L@ Drafts
l:jlnbox

L@ Junk E-Mail
LTE Outbox
[F) RSS Feeds
[ sent Items

m A

fyi - IQ email test #1

Extn21252
Sents Wed 4/11/2012 1:44 PM
Extn21251

Please call the customer back at 3088445001

Or you can also try 908-844-5002
Before 6pm today.

Beth
21252

»

-

Gl

|
e o

4 Ttems

All folders are up to date.

£3 Connected to Microsoft Exchange ™

Expand on an internal contact, in this case “21252”, and double-click on the associated Phone
entry to launch a call to the contact.

[ Inbox - Microsoft Qutlook

-

i File Edit Wiew Go Tools Acions Help Type a question for help. =
{3 New ~ @ A3 X @PReply (=8 Replyto All i Forward ¥ é Send/Regeive ~ [ | [} Searchaddressbocks - | @) @ @ B
Extn21252 Call..~ Instant Message..~ Email.. = SMS..~ Schedule a call,. = Fonward To... = Clear Call Forward Do not Disturb =
Mail « || [3 Inbox | earch Inbao F=] v| » ||InTouch v x
Favorite Folders 2 || 4L [0 From Subject Received Size Catego... ¥ | =
7 Inbox o
-4 Unread Mail =] Date: Last Week Contacts Miszed calls
[ sent Ttems i~ Extn21252  fyi-1Q email test #1 Wed 4/11/2012 1:44 PM 11 KB
Mail Folders # (=3  Extn21252 Call customer back Tue 4/10/2012 413 PM 11 KB _9& ® N |
,QJ All Mail Items > i I‘_‘} Extn21252 fyi Tue 4/10/2012 410 PM 11 KB Erime Contacts
o G z Extn21253 test email Mon 4/9/2012 5:41 PM 7 KB ;
= 5t Mailbox - Extn21251 a =] Beth Bethlieham (212562) =
@ Deleted Items Phone: 21252 -
|27 Drafts : :
[ Inbox fyi - IQ email test #1 [£) Charlie Charleston [21253) =
[ @ Junk E-Mail

TLT; Reviewed:
SPOC 5/24/2012

Solution & Interoperability Test Lab Application Notes
©2012 Avaya Inc. All Rights Reserved.

14 of 17
InTouch-IPO8



Verify that the called contact’s telephone is ringing. Also verify that the voice presence icon for
the user and for the called contact changes to busy, and that a call window is displayed in the

InTouch right pane showing the call in progress.

[ Tbox - Microsoft Outlook = EK
: File Edit View Go Tools Acions Help Type a guestion for help =
{3 New - o (“@Reply (=4 Replyto All (=} Forward | B2 L Send/Receive v [f g Search address books = | @)
: 3 New d;h e )( y_}_epy z@ eply to All () Forwar o v < Send/Receive [ﬁ [ Search address bool @ @ @ =
Extn21252 Call..~ Instant Message...~ Email...™ SMS..~ Schedule a call..~ Forward To...> Clear Call Forward Bo not Disturb =
Mail « || 2 Inbox [Search Inbox P ~| v ||InTouch i
Favorite Folders A || VL M@ From Subject Received Size Catego.. ¥ |“
7 Inbox .
|4 Unread Maii |Z Date: Last Week Contacts Missad calls
[ sent Items T Extna1252 i - 10 email test £1 Wed 41172013 1:44 Ph 11 KB n
Mail Folders 2 3 Extn21252  Call customer back Tue 4/10/2012 413 PM 11 KB O | [search |
2] All Mail Items ~ B Extn21252  fyi Tue 4/10/2012 4:10 PM 11 KB Prime Contacis
@ Extn21253 test email Mon 4/9/2012 5:41 PM 7 KB =
= 84 Mallbox - Extn21351 ~ a (=) Beth Bethleham [21252) [
@ Deleted Items | Prone: 21252 [~
7| Drafts ; =
B Inbox fy| -1Q email test #1 (] Charlie Charleston [21253) -
(@ Junk E-Mail
=) Outbox Extn21252
[ RSS Feeds Sent Wed 4/11/2012 1:44 PM
[Z sent tems Extn21251
m A b Enld
,,,,, -
[~ Mail Please call the customer back at 9088445001 o B EE
Or you can also try 908-844-5002 Fw | o000 |
\[[H] calendar Before 6pm today. e
Answer |
|8=| contacts Beth
5 21252 _ Callback _ Hangup
o] Tasks
(; ] |
S - M 10 eeo
4 Ttems All folders are up to date. £3 Connected to Microsoft Exchange

Answer the call at the called contact. Verify that the user is connected

to the contact with two-

way talk paths, and that the call window is updated to reflect the call being connected.

[ mbox - Microsoft Outlook e
: File Edit View Go Tools Acions Help Type aguestion far help =
i aiNew - | g5 (3 X | CaReply (S Replyto All i Forward | BF W | [ Send/Receive v (& | [ Searchaddressbocks - | @ BR B &
Extn21252 Call..~ Instant Message..~ Email.. = SMS..~ Schedule a call.,, = Forward To...~ Clear Call Forward Do not Disturb =
Mail « || 3 Inbox E O v [[Holoch T
Favorite Folders A ||V (/8 From Subject Received Size Catego.. ¥ | =
@ Inbox 2
4 Unread Mail =) Date: Last Week Contacts Miszed calls
[ Sent tems -3 Extn21252  fyi-1Q email test #1 Wed 4/11/2012 1:44 PM 11 KB )
Mail Folders S (= Extn21252  Call customer back Tue 4/10/2012 413 PM 11 KB o& |
2 Al Mail Items - t} Extn21252  fyi . Tue 4/10/2012 4:10 PM 11 KB Prime Contacts
= EQ} Mailbox - Extn21251 =« (21 Extn21253 test email IMon 4/9/2012 5:41 PM T KB B Eéth B‘et‘hleham [21252] ﬁ
% G pd | e h
-+ Drafts = e
a Inbox fyi £ IQ email test #1 (%) Charlie Charlestan [21253] =
L g Junk E-Mail
[ Outbox Extn21252
([ RsS Feeds Wed 4/11/2012 1:44 PM
Q Sent ftems = To Extn21251
" e -
Please call the customer back at 9088445001 | W | Beth Bethichan £1252)
Or you can also try 908-844-5002 L5 CooEE
Before 6pm today. e
: i
Beth
21252 el aballbacks, \illangupey
¥ | |
-1 e o
4 Items All folders are up to date. |£3 Connected to Microsoft Exchange ™
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8. Conclusion

These Application Notes describe the configuration steps required for AdvaTel InTouch 3.1 to
successfully interoperate with Avaya IP Office 8.0 using the TAPI interface and HTTP service.
All feature and serviceability test cases were completed with observations noted in Section 2.2.

9. Additional References

This section references the product documentation relevant to these Application Notes.

1. [P Office 8.0 Documentation CD, November 2011, available at http://support.avaya.com.

2. InTouch User Guide, available as part of InTouch installation.
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©2012 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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