AVAYA

Avaya Solution & Interoperability Test Lab

Application Notes for Configuring TechMatrix FastHelp
system with Avaya Aura® Communication Manager 6.2
Using Avaya Aura® Application Enablement Services 6.1 -

Issue 1.1
Abstract

ZOT7FVr—=ary /) —MIT 7~ M) v 7 Ak CRM 7 7Y r—3 = "FastHelp
AT L"% Avaya Aura® Communication Manager i TNZ Avaya Aura® Application
Enablement Services BREEIZE AT HEROREFIZFLak L TR0 £, £7o. tHAEw
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These Application Notes describe the configuration steps required for TechMatrix Inc.
FastHelp System to interoperate with Avaya Aura® Communication Manager using Avaya
Aura® Application Enablement Services.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

o7 TV r—vary /) — R TlE, 77~ MU w7 Atk FastHelp & A7 4 & Avaya
Aura® Communication Manager i (NZ Avaya Aura® Application Enablement Services & ™
AR I B W TR LINAE LR ETE LET, 77~ M) v 7 240D

FastHelp X CRM 7 7' U r— 3 > Td ¥, Avaya Professional Service >V = —

va Y

T& 5 StationLink 33 J 1" StationLink Connector 2 {#i > CEH#EAL T 52 L T, A7 U —

RNy TRV I ZBAVYNLEERL TCWET,

2. General Test Approach and Test Results

FastHelp /%,

Avaya Professional Service @V = —

> g Tk 5 StationLink @ API @

"StationLinkConnector" % fifi > T Avaya Communication Manager (Avaya Aura® Application

Enablement Services @ TSAPI Service % %)

EHEHELET,

2.1. Interoperability Compliance Testing

FH A B RERBRIILL T OIEA (2

REfabETEBINE L,

(Test Case ID 1) FastHelp 7> & 0) Agent Login / Logout

(Test Case ID 2) FastHelp Hi[f /x5 D27 U > 7 &

A v

(Test Case ID 3) FBaEHEERFOFE ID &% —& L7z, FastHelp DEEHEEH DAY I — 7R

s

S ORBEEE BIZLL T ORI L ET,

Table 1 lists the Test objective used for this testing.

Test
Case Test Objective Step
1D
1 FastHelp7)» & StationLink#% 1 "CAgent o — VEERE > O FE > 72UserlD T 7 1 > L
Login/Logout %E&Té Z L DR
a2 — VPR E A S 1E LW UserID T 71 > LIK
%?5 & DR
a— VER BN LR ST Y NARE BT
LT, v 27y MIRIT 5 L OWER
2 FastHelp7> 5 StationLinkif% H ¢ MakeCall a— VEREEOBER R A RUnb, 4
MESETE7 ) v 7 LTIEFRIIRETELZ L
OD%WL
o — )VEBNRE OBEE R A FUhb.
WETE7 )7 LTIERICEETEDHZ LDk
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FastHelp7)» 5 StationLinkf& i TV — 27 & — K | "o — /L& HEE CTHFD 9 IREEBIC L% E5(ET
ZAVaillZEH ;. BREFRHIIMROBEST | D&, TOREFLEEFE/NT A RUICER
ARG M ERFE L Tl YBEDOER | 752 & 2kl

N

RIFFIZ, & OREFEFFOBEBIHERNH D56
Ix. %@%ﬁ@E% IRREIND Z L DORERR

Table 1 — Test Objective

2.2. Test Results
TRTOT AN —2A%2E L., MERIET DI EE2MER L TWET,

2.3. Support

77~ FVU w7 A FastHelp DV 7R — MMZHOWTIE, FRRADICBMOWEDE T I,
Tel: 03-5792-8605

E-Mail: crm@techmatrix.co.jp

Web: http://www.techmatrix.co.jp

3. Reference Configuration

T Z T A EG R O ZE R IO W TR LE T, UTFoORICHEHH XL H 1T
Avaya Communication Manager & Avaya Application Enablement Services THEf% S 41 7,
CTI Client & L T TSAPI Client Z%|H L. AvayaProfessionalService ¢ StationLink 33 & O
StationLinkConnector C FastHelp & #45 L % -,
BARMIZIE, CM6.2 D SB300D % G430 (U L TV £ 7, CallCenter Agent T IP FERH
W2EE2RELTHNET, 20 G4301I21E MM710 ZINAE L TEY . Z1UT NTT
INS 1 | 1500 [FI#R(Z A YLV A 8o 0 )8kt LT IP Eahbk & O RFEA(E M
(> CUWET,
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Avaya Aura®
Communication Manager FastHelp

and G430 Media Gateway Application Sexrver
S8300D: 192.168.0.172 DB Server
G430:172.168.0.169 192.168.50.185

e 8
—
=

L2 Switch 0

( L2 Switch 0

G GW
19201680254 192.168.50 254
L3 Switch
I o ﬂ ﬁ

Avaya Aura® Application

Enablement Services FastHelp Client\ » 9640 for Agent 9640
192.168.0.190 StationLink 192.168 5051 192.168 5052
(w/Connector)

192.168 5053

Figure 1: TechMatrix FastHelp System with Avaya Solution

Table 2 lists the extensions and TSAPI information used for this testing.

Station Extension 6001, 6002

AgentIiD 6511, 6512

Skill 1 (Hunt Extension 4601)

VDN 6701

Vector 1

CTI Link 1 (extension 4998)

AES TLINK NAME AVAYA#NYOKOCM#CSTA-S#HANAAES
CTI User (Password) Techmatrix (Passwordl&****** JERRELFET)

Table 2 — Extension Setup and TSAPI Information

4. Equipment and Software Validated
Z T BRI D Y 7 h = T N—=V 3 oW TR L £ 7,
UTOREZRSTZS W,

Table 3 lists the Software Version used for this testing equipment.

Equipment/Software Release/Version
Avaya Aura® Communication Manager on CM R6.2 SP2.01
Avaya S8300D Server

Avaya G430 Media Gateway 31.22.0

Avaya Aura® Application Enablement Services | 6.1.1

Avaya 9600 Series Avaya one-X® Deskphone FW3.1.4

StationLink v3.4.0.8
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StationLink Connector (CSISoftphonelF.dll) v3.3.0.2

TechMatrix FastHelp 04.15

Oracle Database 11.0.3

FastHelp Client Internet Explore9 with a StationLink connect ActiveX
module

Client PC Windows 7

Table 3 — Equipment and Software Version

5. Configure Avaya Aura® Communication Manager

Z Z ClX Avaya Aura® Communication Manager D% EB 2~ LE 3, FEiE.
2512 System Access Terminal (SAT) (Z2n2 714 > LE7,
Verify Avaya Aura® Communication Manager License
Administer IP Services

Administer TSAPI CTI Link

Administer Feature Access Code

Administer VDN

Administer Hunt Group

Administer Vector

Administer Station

Administer Agent Login-ID

>“<1”;“
2l
R¥
O
Y

5.1. Verify Communication Manager License

“display system-parameters customer-options” =~ > R&{FEH L £,
Page 3DLL FDOIHHE DIEZ MR L ET,
®  “Computer Telephony Adjunct Links?” 723 “y” [ZERE STV 55,

display system-parameters customer—options Page 3 of 11
OPTIONAL FEATURES

Abbreviated Dial ing Enhanced List?
Access Security Gateway (ASG)?

Analog Trunk Incoming Call ID?

A/D Grp/Sys List Dialing Start at 01?
Answer Supervision by Call Classifier?
ARS?

ARS/AAR Partitioning?

ARS/AAR Dialing without FAG?

Audible Message Waiting? y
Authorization Codes? y

CAS Branch? n

CAS Main? n

Change COR by FAC? n

Computer Telephony Adjunct Links? y
Cvg Of Calls Redirected Off-net? y
DCS (Basic)? y

K K KKK <K<K S <

5.2. Administer IP Services
“change ip-services” 2~y R&EHLTAESH—"~DY 7 ZRELET,

Pagel CUUFDIHBEZREL £,
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® Service Type: “AESVCS”
® Enabled: “y”
® |ocal Node: “procr”
® Local Port: “8765” (#JHfi)
change ip-services Page 1 of 4
IP SERVICES
Service Enabled Local Local Remote Remote
Type Node Port Node Port
AESVCS y procr 8765

Page4 CLLTFTOIHBE ZXE L £,

® AE Services Server: AES —/3® hostname, A<#izF?D AES I3 “hanaaes” T,
® Password: AES Hr— D1 7oA XA T — R(AES IR E & &b E1)

® Enabled: “y”

change ip-services Page 4 of 4
AE Services Administration

Server ID AE Services Password Enabled Status
Server
1: hanaaes * y in use
2:

5.3. Administer TSAPI CTI Link

“add cti-link x> =z~ K& LT TSAPI B CTI Link 2528 &€ L £ 9,
PATFICREN 2~ L E T,

display cti-link 1 Page 1 of 3
CTI LINK
CTI Link: 1
Extension: 4998
Type: ADJ-IP
COR: 1
Name: Hana

5.4. Administer Feature Access Code

“change feature-access-codes” =~ RafEf L, L FOREEZITVET,
® [ ogin Access Code
® | ogout Access Code

ISR ER 27~ L £7
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display feature-access—codes Page 5 of 10
FEATURE ACCESS CODE (FAC)

Call Center Features
AGENT WORK MODES
After Call Work Access Code:
Assist Access Code:
Auto-In Access Gode:
Aux Work Access Code:
Login Access Code: *00
Logout Access Code: *99
Manual-in Access Code:

5.5. Administer VDN

“add vdn xxxx” a~v > RZffi>TVDNZHE L ET,
B(ZZ T EERELET,
LLFIZRRER 2~ LET,

<

=N

W 5.7. T &7 5 Vector DFE

display vdn 6701 Page 1 of 3
VECTOR DIRECTORY NUMBER

Extension: 6701
Name*: vdn-1
Destination: Vector Number 1
Attendant Vectoring? n
Meet-me Conferencing? n
Allow VDN Override? n
COR: 1
TN%: 1
Measured: none

F 7. HERFIC FastHelp IZER XA YA VB HEF/RIEDH72DIZ, ” VDN Override
for ASAI Messages”iZ”no” & L £,

display vdn 6701 Page 2 of 3
VECTOR DIRECTORY NUMBER
AUDIX Name:
Return Destination*:
VDN Timed ACW Intervalx*: After Xfer or Held Call Drops*? n

BSR Applicationx:
BSR Available Agent Strategyx: 1st—found
BSR Tie Strategyx: system

Observe on Agent Answer? n
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Send VDN as Called Ringing Name Over QSIG? n

Display VDN for Route-To DACx? n
VDN Override for ASAI Messages*: no

BSR Local Treatment*? n

Reporting for PC or POM Calls? n
Pass Prefixed CPN to VDN/Vector*? system

5.6. Administer Hunt Group
“add hunt-group x” ==~ > R Zffi-> T Hunt Group ZaX & L £ 7
UTFICRERZ R LET,

display hunt—group 1 Page 1 of 4
HUNT GROUP

Group Number: 1 ACD? y
Group Name: testl Queue? y
Group Extension: 4601 Vector? y

Group Type: ead-mia

TN: 1

COR: 1 MM Early Answer? n
Security Code: Local Agent Preference? n

ISDN/SIP Caller Display:

Queue Limit: unlimited

Calls Warning Threshold: Port:
Time Warning Threshold: Port:
display hunt—group 1 Page 2 of 4
HUNT GROUP
Skill? y Expected Call Handling Time (sec): 180
AAS? n Service Level Target (% in sec): 80 in 20
Measured: both Service Objective (sec): 20
Supervisor Extension: Service Level Supervisor? n

Control ling Adjunct: none

VuStats Objective:
Dynamic Queue Position? n

Multiple Call Handling: none

Timed ACW Interval (sec): After Xfer or Held Call Drops? N

5.7. Administer Vector
“change vector xxx” =2~ R%&ff- T Vector %€ L 9, UTICREFERLET,
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display vector 1

Number : 1
Multimedia? n
Basic? y
Prompting? y
Variables? y
01 queue-to
02 wait-time
03 stop

Page 1 of 6
CALL VECTOR
Name: testl
Attendant Vectoring? n Meet-me Conf? n Lock? n
EAS? v  G3V4 Enhanced? y ANI/II-Digits? y ASAI Routing? y
LAI? y G3V4 Adv Route? y GCINFO? y BSR? y Holidays? y

3.0 Enhanced? y
skill 1 pri m
999 secs hearing music

5.8. Administer Station

“add station xxxx”

o< Raflio CEFMEZREL £1, Stationlia—1rtvr % —H

DOFERER # > (manual-in, after-call, aux-work) % % & L £ 9~
LRI IPEGOBRERN 2R LET,

display station 6001 Page 1 of 5
STATION
Extension: 6001 Lock Messages? n BCC: 0
Type: 9640 Security Code: * TN: 1
Port: S00033 Coverage Path 1: COR: 1
Name: Tel-1 Coverage Path 2: COS: 1

Hunt-to Station:

STATION OPTIONS

Location: Time of Day Lock Table:
Loss Group: 19 Personal ized Ringing Pattern: 1
Message Lamp Ext: 6001
Speakerphone: 2-way Mute Button Enabled? y
Display Language: unicode Button Modules: 0
Survivable GK Node Name:
Survivable COR: internal Media Complex Ext:

Survivable Trunk Dest? y

IP SoftPhone? y

IP Video Softphone? n

Short/Prefixed Registration Al lowed: default

Customizable Labels? y

display station 6001 Page 4 of 5
STATION
SITE DATA
Room: Headset? n
Jack: Speaker? n
Cable: Mounting: d
Floor: Cord Length: 0
Building: Set Color:
NK; Reviewed: Solution & Interoperability Test Lab Application Notes 10 of 23
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ABBREVIATED DIALING
Listl: system List2: List3:

BUTTON ASSIGNMENTS

1: call-appr 5: after-call Grp:
2: call-appr 6: aux-work RC: Grp:
3: auto-in Grp: 1:
4: manual-in Grp: 8: release

voice-mai |

5.9. Administer Agent Login-ID

“add agent-loginID xxxx” 2~y R&fioCz—Y = hr s A IDEHELET,
5.6. Cix @ L7z Skill 2%V 4 TE,
PIFICRER 2R LET,

display agent—loginID 6501 Page 1 of 2
AGENT LOGINID

Login ID: 6501 AAS? n
Name: agent-1 AUDIX? n
TN: 1 LWC Reception: spe
COR: 1 LWC Log External Calls? n
Coverage Path: AUDIX Name for Messaging:

Security Code:
LoginID for ISDN/SIP Display? n

display agent—loginID 6501 Page 2 of 2
AGENT LOGINID
Direct Agent Skill: Service Objective? n
Call Handling Preference: skill-level Local Call Preference? n
SN RL SL SN RL SL

1: 1 1 16:

2: 17:

3: 18:

4: 19:

5: 20:

6:

NK; Reviewed: Solution & Interoperability Test Lab Application Notes 11 of 23

SPOC 02/25/2013 ©2013 Avaya Inc. All Rights Reserved. TMFastHelp



6. Configure Avaya Aura® Application Enablement Services

Z Z X Avaya Aura® Application Enablement Services DR EHl &~ L £,
Login to OAM

Administer CTI User

Administer Local IP

Administer Switch Connection

Administer TSAPI Link

Verify Tlink Name

6.1. Login to OAM
A=y b T TV EEH L TOAMIZT 7 EALET,
® URL: “https://ip-address” (ip-address (£ AES —/ D IP 7 K LX)
® Username: #2alk S 4172 User name
® Password: FRES L7/ YA YU — R

AVAYA Application Enablement Services

Management Console

Please login here:

Username Icraf-t

Password [eeesess|

© Copyright ® 2009-2012 Avaya Inc. All Rights Reserved.

OAM ~Da 7 A U NETTHELLTFD “Welcome to OAM” [ 23 F s SV E T,
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wielcorne: User craft
Last login: SatJan 5 21:33:52 2013 fr
H H H MNurnber of prior failed login atternpts:
A\/AYA Application Enablement Services HostMams/IP: hanases/192.168.0.1590
Management Console Server Offer Type: VIRTUAL_APPLIAN
SW Wersion: r6-2-0-18-0
Server Date and Time: Mon Jan 7 11:4

Home Home |

AE Services

Communication Manager
Interface Welcome to OAM

Licensing
= The AE Services Operations, Administration, and Management {OAM) Web provides you with tools for managing the AE Server. OAM spans the
Maintenance fallowing adrninistrative domains:

MNetworking
AE Services - Use AE Services to manage all AE Services that you are licensed to use on the AE Server.

Communication Manager Interface - Use Communication Manager Interface to manage switch connection and dialplan.
Licensing - Use Licensing to manage the license server,
Maintenance - Use Maintenance to manage the routine maintenance tasks.
Metworking - Use Networking to manage the network interfaces and ports,
Security - Use Security to manage Linux user accounts, certificate, host authentication and authorization, configure Linux-PAM (Pluggable
Authentication Modules for Linux) and so on.
# Status - Use Status to obtain server status infornations.
® User Management - Use User Management to manage AE Services users and AE Services user-related resources,
Help ® Utilities - Use Utilities to carry out basic connectivity tests,
# Help - Use Help to obtain a few tips for using the OAM Help systern

Security

Status

.
.
.
.
.
User Management .

Utilities

Drepending on your business requirements, these administrative domains can be served by one administrator for all domains, or a separate
administrator for each dormain,

6.2. Administer CTI User

BEE/AEDNA v “User Management” > “User Admin” > "Add User" % &R L & 7,
LITFICA RO ER 2~ LET, 2O CTIUser 23 StationLink D% E
(CSI_SoftPhone_System.ini 7 7 A L ~DFE) L BIHET A FITHFERE LTI IV,

® User id: techmatrix

@ User Password; *****x*

® CT User: yes
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AVAyA Application Enablement Services

Management Console

User Management | User Admin | Add User

b AE Services

Communication Manager
¥ Interface Add User

b Licensing

; —_ i
Maintenance I =
: * User Id |techmatr|x ]

» Metworking

* Comrmmon Mame Itechmatrix
Securit .
k ¥ * Surname Itechmatrlx
Status
2 * User Passwaord |uuuuu

~* User Management

* Confirm Password |uuuuu
Service Admin I

Admin Mote
User Admin Avaya Role INDne LI
» Add User :
Business Category |
= Change User Password
« List all Users arikicense.

= Modify Default Users CM Home |
= Search Users Css Home I

} Utilities [CT User ves x| ]
» Help Department Number

Display Name |

Emplayee Mumber I

6.3. Administer Local IP
WL DA D “Networking” > “AE Service IP (Local IP)” Z33&IR L F9, Uk
AERER TlX. AES T ethO DADFIHE L TED, ZD IP T KL A% 192.168.0.190 T,
PLFizARloOREFZ R~ LET,
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AVAyA Application Enablement Services

Management Console

MNetworking | AE Services IP {Local IP)

b AE Services

Communication Manager .
¥ Interface AE Service IP {Local IP)

p Licensing

» Maintenance Client Connectivity |eth0:192,168,0,190 =]

» Networking Switch Connectivity [eth0:192.168.0.190 |

2 Media C chivit : 2 0. -
AE Service IP (Local IP) edia Connectivity IethD 192.1658.0.190 I

Metwork Configure MI
Parts
TCP Settings

b Security
p Status
b User Management

p Utilities

» Help

6.4. Administer Switch Connection

W /E DA 5 “Communication manager Interface” > “Switch Connections” % 13

RLET,

Switch Connection D4 EijZ AJJ L. “Add Connection” #7 Vv 7 LE3, ZZTik

Switch Connection 41X nyokocm” & L T\ E 97,

UTicAEORERMEZRLUET,

® Switch Password: =7 = > 5.2. O EIZHE D (change ip-services @ P.4)

® Confirm Switch Password: [/l U< &7 3 » 5.2.OFXEITHE D

® SSL:F=xv7/

® Processor Ethernet: = v 7

%72, "Edit CLAN/PE IPs”% 2 U v 7 LT TFDHEAZREL £,

® Add/Edit Name or IP: Communication Manager @ PE ® IP 77 K L A(Z Z TIX
192.168.0.172)
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AVAYA Application Enablement Services

Management Console

Communication Manager Interface | Switch Connections

» AE Services

+~ Communication Manager

Interface Connection Details - nyokocm

Switch Connections

—

Dial Plan Switch Password 'Oooooooooooo
Licensing Confirm Switch Password Ioouuooou.|
Maintenance Msg Period |30 Minutes (1 - 72)
Networking SsL 4

Processor Ethernet 12

Security
Status _Cancel |
» User Management

» Utilities

» Help

AVAYA Application Enablement Services

Management Console

Communication Manager Interface | Switch Connections

» AE Services

-~ Communication Manager 2
Interface Edit Processor Ethernet IP - nyokocm

Switch Connections
Dial Plan [192.168.0.172 add/Edit Name or 1P|

» Licensing Name or IP Address

% 192.168.0,172
» Maintenance I

= k.
» Networking .E_I

» Security

» Status
» User Management
» Utilities

» Help

6.5. Administer TSAPI Link

“AE Services” > “TSAPI” > “TSAPILinks” > “AddLink” #27U v 27 L%,
Z 2 TRIET %7Switch CTI Link Number |%, 5.3. Ti%& L7z CTI Link &5 Z+E7E L 7
F 7=, StationLink (% ASL (Application Specific Licensing)#§8E FiHE TH D72, K1k
@ Link Z iV FE 9, Z Z Tl Security Z7both” & L TR £,
LI FIZ TSAPI Link OF%EBI 2/~ L E T,
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AVAyA Application Enablement Services

Management Console

AE Services | TSAPI | TSAPI Links

s Edit TSAPI Links

DLG
DMCC Link 5
S0 Switch Connection nyokoem ;I
I switch cT1 Link Murnber [T =] |
T5API ——
. TSAPI Links ASAI Link Version 4 'l
« TSAPI Properties { sscurity Both = |

WS Apply Changes | Cancel Changes | Advanced Settings

Communication Manager
Interface

» Licensing

» Maintenance

» MNetworking

} Security

» Status

» User Management

b Utilities

b Help

6.6. Verify Tlink Name

“Security” > “Security Database” > “Tlinks” Z3&IR L F9,
Z OHEEIZ Z D AES THIHFIREZR Tlink 43— S v E 3, StationLink TRET 5
Tlink 1 ZK5 5L D AVAY A#NYOKOCM#CSTA-S#HHANAAES T9,
Tlink Name /% AES #— /X Switch Connection 238772 128 &k S AL 72 BRI H BRI ARk &
AVET, Z @ Tlink Name 7° StationLink 7% i (CSI_SoftPhone_System.ini 7 7 A /L ~DFX
E)EBHETHFICHER L TR,

O AVATARNTOKOCMAECSTARHANAAES

[ O AVATARNTOKOCMECSTA-S#HANAARES

7. Configure StationLink

Z Z Tl StationLink D% ERI %~ LEJ, StationLink X TSAPI 77U r—3 2 > T9,
StationLink Connector & 9 API Z %% L C. TechMatrix FastHelp & #i#s L £97,

® tslib.ini DEE

® CSI_SoftPhone_System.ini D&% &
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7.1. Edit TSLIB.INI file

TSAPIClient 37 72 A9 540D AES D IP 7 K L R & iR — &5 % [Telephony Servers]
v alrTHRELET, AESOIP T KL A% 192.168.0.190 T&H VY . TSAPI Service
Port 1X7450(F 7 # /v K)" T,

PLFICREflZ R~ LE T,

[Telephony Servers]
192.168.0.190=450

7.2. Edit CSI_SoftPhone_System.ini file

StationLink 23 TSAPI 7 74 7> F & LTAESIZR A 95 L&D TLINK BXD
User/Password #[TSAPI]E 7 > 2 > Ci%E L £7, PrimaryName /% 6.6. THEFE L 7= Tlink
4 %487 L. PrimaryUserlD, PrimaryPassWord (% 6.2. Ci% & L 7= ID/Pass 8 € L £ 9,
PUFIZRER % 71~ L £ 9 (Password 1 CSI_SoftPhone_System.ini TIZF D F FFR R I N5
T TRy T, YERICIIeeeeRe LRBIT A E LET),

[TSAPI]
PrimaryName=AVAYA#NYOKOCM#CSTA-S#HANAAES
PrimaryUserID=techmatrix

PrimaryPassWord=> sk

8. Verification Steps

8.1. Avaya Aura® Communication Manager
CTI Link D 25— & AR
SAT @ “status aesvcs cti-link® =~ RZHH LT CTILINk D A7 —& X &l L %
9, Service State 23 established” {272 > TWAMENH Y £9°,

status aesvcs cti-link

AE SERVICES CTI LINK STATUS

CTI  Version Mnt AE Services Service Msgs Msgs
Link Busy Server State Sent Revd
1 4 no hanaaes established 15 15

8.2. Avaya Aura® Application Enablement Services

“Status” > “Status and Control” > “TSAPI Service Summary” Ti%34 Tlink @
“Status” 7% “Talking” (272> CTWHHEZER L ET,

K

nyokocm ‘ 1 | Talking on Dec 17 23:18:30 2012 |Online | 16 ‘ u] ‘ 15 | 15 ‘ 30
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8.3. Techmatrix FastHelp
@ TVl hulAUNIRBUIILLFOR Yy 7T v 7oAy Ry THALET,

T \DOJT A PTEIEA,
BERCESERICOT A LTWLWELWDHERD
. BERFEEITSTIEEL,

@ T—UxrbhualA UL, LT Oa— LE B E R R CHEER L £,

/2 1—)L¥® - FastHelp Pe — Windows Internet Explorer [ ] bS]
s ¥ ]
1
8511 = .
| Jpoo2
3| SEsa—n| g s Qo] | [QxF B AL, [+ [Freok] 1w 1 v 77 5858 (B N & 2 [ £« [r 0079k FastHelph.
> HLS
ak | our || st | J-aste | SAR-roL-Y | ssmngal-va -
- ‘ =X AL
] EaETEsTLL BaEnT
EzEs EERE  FOT7e- THRASIE 3 Byais
Dri-F/EREs B2y | omEaL =] =EES1 |EES2
e = wEEE 3 wEESY
frosn £ht X‘*JL'T’?‘-LRI
BB E (o) FAx®S N
A Q) 1-WBS | EHEM 2L 25-33 TREE [Epes S
s (st * AEEBYLHA)
BRI h ot E “«
3t BT e
|
BES  Orl-F/ERES B ! Bgar  mmEs FarEe LT
4] L]
- @G} o L]
s _';;"_I;,;j‘:‘; {C11996.201 2 TechMatrix Carporation. All Rights Reserved. i)

® L~ MakeCall FEFRIZ., LIF DR 77 o 7oA o Ko OFR L EFFELR T
BUES, BIEEBEMIC. M VFEDEENA S TB I,
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i ESH

EAESEANLTHELEY

TEEE ||::|9|::u
= BELZ

iz
® N~ MakeCall fER2I%, LA TN O & FH %5 T L £ 3, FastHelp 2>5H DX
#D MakeCall (%, StationLink ® Ul #Z D F FEVFEF, K > T FastHelp 7> 5 O

VERFIZ StationLink OR(EWEH NN SND Z & 2R T HMERH D 77,
x|

B 2l
## |
S

i |
BRES

“EH]

4| |
gEEES  |6002 [ 38
09, &, * M{FEHETaE [ 12Ty emiE
| omr »f

Erifrls LTIER
FAlE | y

ﬁ%ﬂ@l
0 NN LDOREEFMNEDEEIZLLTOR Yy T v oA RUDFRE, B H

gt |

TR THER L £97
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/27— )& - FastHelp Pe — Windows Internet Explorer

6511 = E’
6002

o S EsT—L | 2 L a—e®R| v || QAT bk AR |- | [ POk

i 77 bom8 B 22 4+ |-e572] FastHelpis

> B3
T 2ur - RATH-PIN-T | xFhnFAL-vas v
[ BsEsE&TLAL
ESES EERE  FovIv- vHRGH gzEs (P00 B RS P
ErTEER wass [cmmal =] mEE || e EELE FOTT-THESIL
e £588
# =
EEH TEST BEsnT
hy &hy e (BT EEaT FEE)
A=NTELA R [omzaL =] g2 [F| 000 siEES @600z
FEES WRrES) g0 FAXES ®EES3 B4
WEI-F @ =R LA
= = T L2
WS (HRAE * REEUT L)
i - L TE L33
= I TE L 24
1-1/1 | FAXES L FAxBS2
= (FEE) HESS
BSBS  Dra-F/EGES BSS 1 BERy  BEES FAXES =L - -
P ——
z o
[ d
E Fairllo

—
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9. Conclusion

TechMatrix FastHelp (% StationLink 33 & O StationLink Connector ZFI|H32% Z L2 LD
AlalkEE L= BICB W TIESICEEL £ LT-,

ZOT7T 7V r— a3y /— X TechMatrix  FastHelp & Avaya Aura® Communication
Manager 3 % Avaya Aura® Application Enablement Services (240 A %45t L 72355 & O &R
REBZTRTHEDOTHY, ETONR= g VBT 28EEEIET 2O TIEH Y =8
Mo

10. Additional References
TREOD R = A > X http://support.avaya.com 7> 5 ¥ 7 21— R3A[RE T,
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[1] Administering Avaya Aura® Communication Manager, Release 6.2, Doc ID 03-300509,

December 2012.

[2] Avaya Aura® Application Enablement Services Administration and Maintenance Guide,
Release 6.1, Issue 2, February 2011.

TRED R = A > M http://partnerjp.avaya.com 75 A FA[HE T,

[3] StationLink Version 3 #f/F~ = = 7" /1, 2011 4+ 10 A

TechMatrix f£HL L1222V TiX.  http://www.techmatrix.co.jp # Z &< 72 &0,
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