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SOLE AUDIO DEVICE PROVIDER TO AVAYA FOR OVER 4 DECADES

Plantronics and Avaya have a 43-year relationship as technology and business
partners. Plantronics designed and manufactured Avaya branded audio devices
until February 2010.

Today these same audio devices and their equivalent replacements are
manufactured by Plantronics and sold through Plantronics extensive worldwide
channel of distributors and resellers under the Plantronics logo and product
name. The transition has simplified the purchase processes for customers while
maintaining Plantronics world-class service and support and Avaya-dedicated
Global Customer Care.

AVAYA BRANDED AUDIO DEVICES TRANSITIONED TO PLANTRONICS

The transition of Avaya branded audio devices to the Plantronics logo and product
name was completed in July 2010.

e Avaya Branded Corded Headsets transitioned to the Plantronics-branded
SupraPlus, EncorePro and TriStar.

e Avaya Branded Wireless Headsets transitioned to the Plantronics branded CS
Series, with the exception of the ABT35+ which was replaced by the Voyager
Pro UC.

e Avaya Branded USB Wireless Headsets, the ABT 35 USB transitioned to the
Voyager Pro UC, and the AWH55 USB was replaced by the CS50 USB.

e Avaya Branded EHS Adapters and Connectors required for Avaya phones
have new Plantronics model numbers.
e (S System - APV6A, APV6B, APU7
e Savi Wireless Systems - APV62, APV65, APU70
e H-Series Corded Headsets — HIS, HIC, M12LUCM , 8400 SOTA

AVAYA TESTED AND CERTIFIED COMPLIANT

Avaya branded audio devices designed and manufactured by Plantronics prior to
February 2010 have been tested extensively by both Avaya and Plantronics and
certified compliant with Avaya UC and Contact Center solutions.

Plantronics continues the Avaya testing process through the Avaya DevConnect
Program as a top-tier Platinum Partner. Plantronics broad audio device portfolio
delivers remote call control and Avaya-certified compatibility across the full array
of Avaya desk phones, IP Softphones and UC applications one-X® Communicator
and one-X® Agent.

SUPPORTED BY PLANTRONICS TECHNICAL ASSISTANCE CENTER

The following list of Avaya branded audio devices, designed and manufactured for
Avaya by Plantronics prior to February 2010, are acknowledged compliant with
Avaya Contact Center and UC solutions by Avaya Technical Support. They
continue to be supported directly by Plantronics Global Support Center.

CONTACT PLANTRONICS TECHNICAL ASSISTANCE: +1.800.544.4779



The following Chart shows the Avaya audio devices and the Plantronics

equivalent. All Avaya audio devices were tested by organizations within

Avaya. This document is to confirm that the Plantronics equivalent

devices are the direct replacement of the legacy Avaya coded products.

Chart: Avaya Tested Audio Devices from Plantronics

BNS KIT Voice Tube Background Noise Suppressor 10757-00
KS23822-L1,AMP Avaya plug-prong adapter 49348-01
KS23822-L8 IN-LINE MUTE In line mute switch 49134-01
CABLE ASSY, COIL, EXT, Extension cord 40703-01
AC/DC CONVERTER,SPARE AC/DC Converter 26503-02 49139-01
KS23822-L12,AMP Avaya Modular adapter 49176-01
KS23529-L10,ADPTR AMP Partner Base Unit 49352-01
KS23822-L17,HDST,TRISTAR Tristar Voice Tube top H81 49101-01
KS23822-L50,SUPRA Supra RF-NC MonoNC to QD, Model SHS1964-01 49090-01
ASSY AMP MOD ADAP SPR QD To Blck RJ BOULDER "606" Cll Mstr V & VI Cbl 42553-01
KS23822-L61,AMP,SWITCHER I CAT M10 Switcher - Avaya (Switcher 1) Model SMH1933-02 | 49378-01
KS23822-L56NA,HDST, Tri Tristar Noise Cancelling top H81N 49110-01
KS23822-L49VA,HDST,ENCR Encore Monaural Voice Tube H91 49062-01
KS23822-L55VA,HDST,ENCR Encore Binaural Voice Tube H101 49065-01
AVD500,AVAYA, HEADSET AVDSP 500 USB Interface High-End Stereo 62824-01
8400 SOTA 8400 SOTA 65672-01
SPCTRLNK ADPTR CBL Spectralink Hdst Adptr Cbl 2.5mm to QD Wireless 66527-01
AH450 AH450 67488-01
AH450N AH450N 67489-01
AH460 AH460 67490-01
AH460N AH460N 67491-01
SPARE,EAR Leatherette for Supra Elite 68338-01
CUSHION,LEATHERETTE,SUPRAELITE,AVAYA

AWH54 AWH54 69514-02
AWH55-USB AWH55-USB 67000-05
ABT-34,AVAYA,N.A ABT-34S Headset & Base - NA 72838-01
ABT-34,AVAYA,U.K ABT-34S Headset & Base - UK 72839-01
ABT-35H,N.A,NO LOGO ABT-35H Headset - NA 72841-01
HIS, AVAYA, ADAPTER CABLE HIS Headset Cable for 9600 IP phones 72442-01
AWA450N,HEADSET, AVAYA,US AWA450N 72463-03
AWA460N,HEADSET, AVAYA,US AW460N 72464-03




Plantronics Description Avaya Description PLT SKU

AWA450N,HEADSET, AVAYA,EMEA AW450N - EURO 72463-04
AWA460N,HEADSET, AVAYA,EMEA AW460N - EURO 72464-04
AWH-65-USB,UK, AVAYA AWHG65 USB UK 39440-03
AWH-65-USB, EURO, AVAYA AWHG65 USB Euro 36947-10
L1CE,ADPTER/AMP/CHRGR CE Plug Prong Adapter 49348-03
KS23822-L55,HDST,ENCRE CE Encore Binaural VT (H101) 49070-42
AH450/A AH450/A 68001-02
AH450N/A AH450N/A 68002-02
KS23822-L49,HDST,ENCR CE Encore Monaural VT (H91) 49071-42
P10H/AVAYA P-10H/Avaya (+8db Tx gain for UK/Ger) 36175-02
HIC-1 ADPTR CBL,PACKED HDST HIC CORD - DCP & 4610/462X SETS 49323-04
HL10,HANDSET LIFTER LHL1 Handset Lift LKA/LCS-10 Wrlss Adptr (HL-10 2nd 61975-02
generation lifter)
HIP,ADPTR CBLE,PACKED HIP-1 "H-top" adapter cable for IP sets 61804-03
DAS55,USB DGITAL ADPTR QD To USB Adapter Cable (DA-55) 66251-02
M12LUCM,AMP,AVAYA M12LUCM Base Unit CE 2001 compliant 61642-03
KIT,Y-ADAPTER TRAINER Y training Cable (1) 62011-02
AWHA450N,US SUPRAELITE MONAURAL NC WIRELESS - NA 72236-04
AWH450N/A,EURO SUPRAELITE MON NC WIRELESS - EMEA 72236-02
AWH460N,US,AVAYA SUPRAELITE BINAURAL NC WIRELESS - NA 72235-04
AWH460N,AVAYA,UK SUPRAELITE BINAURAL NC WIRELESS - UK 72235-03
AWH460N,EURO SUPRAELITE BI NC WIRELESS - EMEA 72235-02
ABT-35+, AVAYA, NA ABT-35+ 72835-12
ABT-35+, AVAYA, UK ABT-35+ UK 72837-02
AWH-55+ NA AWH-55+ 63120-22
AWH-65+, AVAYA, UK AWH-65+ UK 36650-20
AWH-65+, AVAYA, EURO AWH-65+ EURO 36650-19
AWH-65+, AVAYA, AUS AWH-65+ AUS 36650-31
AWH65-USB,AUS AWH-65 USB Wireless Headset AUS/NZ 39440-05
MX256-SG4/R,HEADSET,BLACK,AVAYA MX256 Headset for Avaya 3631 IP WLAN Handset 72259-23
ABT-35 USB, AVAYA, NA ABT-35 USB, NA 72830-30
ABT-35 USB, AVAYA, EU ABT-35 USB, EU 72830-32
ABT-35+, AVAYA, AUS ABT-35+ AUS 69507-03
AWH75,AVAYA,US, NC AWH-75N WIRELESS HEADSET - NA 77306-01
AWH75,EURO,NC AWH-75N WIRELESS HEADSET - EMEA 77306-02
AWH75,AVAYA,UK,NC AWH-75N WIRELESS HEADSET - UK 77306-03
AWH75,Australia NC AWH-75N WRELESS HEADSET - AUSI 77306-04
AH390N ENCORE ELITE, Avaya, Mon, US 81367-01
AH400N ENCORE ELITE, Avaya, Bin, US 81368-01
AH390N/A CE ENCORE ELITE, Avaya, Mon. 81367-02
AH400N/A CE ENCORE ELITE, Avaya, Bin. 81368-02
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Plantronics Description Avaya Description PLT SKU

AWA450N,HDST,AVAYA,US 10 SEWB2 AW450N HEADSET WIDEBAND2 72463-03
AW460N,HDST,AVAYA,US, |10 SEWB2 AW460N HEADSET WIDEBAND2 72464-03
AWA450N/A,HDST,AVAYA,CE |0 SEWB2 AW450N/A HEADSET WIDEBAND2 72463-04
AW460N/A,HDST,AVAYA,CE |0 SEWB2 AW460N/A HEADSET WIDEBAND2 72464-04
CBL ASSY,2.5MM ST.JK. TO QD,SPR QD to 2.5mm nickle plated for TTalk 9031P, BC-901 48587-01
AC/DC CONVERTER (FEMALE) Plantronics Netzteil fiir HSG Modul 2 30285-02
CHS142P-4AV1H/E HSG D3 Headset HSG D3 36580-01
SPARE QD CONVERSION CABLE (QD TO 2.5mm HSG-Adapt.Klinke/QD Plantronics 38245-01 38245-01
JACK)
H91/E HSG22 HEADSET HSG 22 QD 33815-41
H101/E HSG23 HSG 23 QD 33816-41
SPARE, BATTERY, CS50/CS60 Akku HSGDECT (64399-01) 64399-01
H81/E HSG21 HEADSET HSG21 TRISTAR H81 PLANTR.NR. 33814-01 33814-01
H91N HSG 22 NC 33699-01
H101N HSG 23 NC 33705-41
H171/E HSG 24 Multiset 36659-01
DSP400 Headset HSG S3 USB 39386-01
Voyager 510 Voyager 510 72270-65
CS60/E (note: Avaya EMEA = AWH-65 = 36650- HSG Link DECT 2 39528-01
14 EURO,36650-15 UK plus 3 USB versions)
IX539/E M12 HSG Modul 2 QD 33309-11
BIWAY II, TENOVIS Umschaltemodul QD 34286-11
AEI MODULE/E AEI/DECT-Adapter Plantronics 36477-01 36477-01
KIT, Y-ADAPTER TRAINER Y-Kabel fiir 2 Headsets (27019-01) 27019-01
SPARE, U10P+SHROUD, TENOVIS Spiralkabel fur HA QD 35239-01
CABLE ASSY, M12 TO QD WITH QD SHROUD Spiralkabel fir HSG Modul QD 35067-01
SPARE EAR CUSHION DONUT (10) Ohrpolster HSG 2,5,7,15,17,22,238064-10 38064-25
CS361N/E HSG DECT 2 dual 39987-01
Voyager 510S/E HSG Blue 1 39967-01
OBS,SCRAP/OTHER,KS23822- HONDA CABLE & SUPRA HEADSET COMBO FOR 9031P 49090-01
L50,SUPRA,ECO#34644SC,22-0OCT-2008 POCKET PHONE AVAILABLE ONLY FROM AVAYA
Avaya only 2.5mm CABLE & SUPRA HEADSET COMBO FOR 9040P 49090-01
POCKET PHONE AVAILABLE ONLY FROM AVAYA
Avaya only 2.5mm CABLE & SUPRA HEADSET COMBO FOR 9031P 49090-01
POCKET PHONE AVAILABLE ONLY FROM AVAYA
ADAPTER ASSY,SPARE,LUCENT ADAPTER ASSY,SPARE,LUCENT 42740-01
SPARE,HOOKSWITCH ASSY,AVAYA SPARE,HOOKSWITCH ASSY,AVAYA 48590-01
SPARE,CABLE ASSY,2.5MM ST.JK. TO QD SPARE,CABLE ASSY,2.5MM ST.JK. TO QD 48587-01
KIT,EAR CUSHION Supra earcushion black 15729-05 15729-05
VT ASS,STRST,MIRGE SUPR Voice tube 17593-01 17593-01
KS23822-L3,HDST,STRST Starset top H31 49344-01
KS23822-L4,HDST,MIRAGE Mirage top H41 49126-01




Plantronics Description Avaya Description PLT SKU

KS23822-L5,SUPRA Supra Monaural top H51 49075-01
KS23822-L6,SUPRA Supra Monaural NC top H51IN 49083-01
KS23822-L7,SUPRA Supra Binaural NC top H61N 49084-01
WINDSCREEN KIT Windscreen 24316-01 24316-01
VERSATIP KIT, DUAL HDST PRTS VERSATIP KIT, DUAL HDST PRTS 26305-01
EARPIECE ASSY, VERSATIP EARPIECE ASSY, VERSATIP 25640-01
KS23822-L13,SUPRA Supra Binaural top H61 49085-01
KS23822-L20,HDST,ENCORE Encore Binaural NC top H101N 49055-01
KIT,PRE-PACK, TRISTAR,HEADSET KIT,PRE-PACK,TRISTAR,HEADSET 29951-02
Cable assy, Amp/QD, Mod, Adap, spare, Avaya Cable assy, Amp/QD, Mod, Adap, spare, Avaya 42553-01
M12LUCM,AMP,AVAYA M12LUCM Base Unit CE 2001 compliant 61642-01
VT, SPARE, KS23822-L19A Tristar/Encore/StarterSet Voice Tube Kit 42292-01
KS23822-L40,SUPRA,HDST CE Supra Monaural VT (H51) 49087-01
KS23822-L41,SUPRA NC CE Supra Monaural NC (H51N) 49088-01
KS23822-L42,SPRA,HDST CE Supra Binaural VT (H61) 49089-01
KS23822-L43,SPRA NC HDST CE Supra Binaural NC (H61N) 49091-01
KS23822-L45,HDST,TRI CE Tristar Mono VT (H81) 49112-01
KS23822-L48, HDST,MIRAGE CE Mirage Voice Tube (H41) 49133-01
KS23822-L46,HDST,ENCORE CE Encore Monaural NC (H91N) 49066-01
KS23822-L47,HDST,ENCORE CE Encore Binaural NC (H101N) 49069-41
KS23822-L1CE,ADP/AMP/CHR CE Plug Prong Adapter 49348-02
ADPTER ASSY,SPARE ADPTER ASSY,SPARE 42740-01
KS23822-L34,HDST Radium, Stripped w/ QD Model SH51936-14 49124-01
KS23822-L34,HEADSET,RADIUM HONDA CABLE & RADIUM HEADSET COMBO FOR 9030P 49124-01
POCKET PHONE AVAILABLE ONLY FROM AVAYA
KS23822-L34,HEADSET,RADIUM 2.5mm CABLE & RADIUM HEADSET COMBO FOR 9031P 49124-01
POCKET PHONE AVAILABLE ONLY FROM AVAYA
ADAPTER ASSY,SPARE,LUCENT ADAPTER ASSY,SPARE,LUCENT 42740-01
SPARE,CABLE ASSY,2.5MM ST.JK. TO QD SPARE,CABLE ASSY,2.5MM ST.JK. TO QD 48587-01
10U100,TELPHNE,CORDLESS 10U100 900MHz Cordfree Base Unit (CT-10) with bundled 60608-01
M110 headpiece
KS23822-L49,HDST,ENCRE CE Encore Monaural VT (H91) 49071-01
KS23822-L55,HDST,ENCRE CE Encore Binaural VT (H101) 49070-01
KS23822-L56,HDST,TRI CE Tristar Monaural NC (H81N) 49114-01
P10H/AVAYA P-10H/Avaya (+8db Tx gain for UK/Ger) 36175-01
KS23822-L57NA,H141N,HEADSET Duoset (Starter Special NC) Noise Cancelling top H141N 49094-03
Headband & Earhooks
KS23822-L57VA H141,HDST KS23822-L57VA H141,HDST 49093-03
KS23822-L46NA,HDST,ENCR Encore Monaural NC top H91N 49369-01
KS23822-L48NA,HDST Mirage top H41N 49132-01
HOOKSWITCH ASSY,SPARE, 2.5 mm to QD spare Adapter Cord 48590-01
E2001,ADAP CBL,PACKED HDST HIC CORD - DCP & 4610/462X SETS 49323-01




Plantronics Description Avaya Description PLT SKU

LKA10,HEADSET SYS.,CORDLESS LKA-10 = keypad + headset interface (wireless wth 49928-01
StarterSet NC bundled in both)

HL10,HANDSET LIFTER,AVAYA LHL1 Handset Lifter for LKA/LCS-10 Wireless Adapter (HL-10 | 61975-01
2nd generation lifter)

AVA50,AVAYA, HEADSET AVA50 Analog Monaural 62837-01

AVAG60,AVAYA,HEADSET AVAG60 Analog Stereo 62838-01

AVA90,AVAYA,HEADSET AVA90 Analog High-End Stereo 62840-01

KIT,Y-ADAPTER TRAINER Y training Cable (1) 62011-01

Foam Windscreen Supra NC Qty 10 Foam Windscreen for Supra NC 38250-10

SPARE EAR CUSHION DONUT DONUT FOAM EAR CUS supra & Encore (10) 38248-10

EAR CUSHION DONUT (25) DONUT FOAM EAR CUSHsupra & Encore (25) 38248-25

PLUG AMP ADAPTER, SPARE Plug Amp Adapter 18709-01

CABLE, POLARIS QD, SPARE U10P Cable (Starbase bottom cable) PK1 38254-01

CBLE ASSY,STREO ADPTR Proshare PC audio cable 28959-01

VOICE TUBE ASSY,SPARE,6-PACK,RAINBOW, Rainbow 6 pack color voice tubes for Supra, Mirage 17593-70

STARSET,MIRAGE AND SUPRA

VOICE TUBE,SPARE,6-PACK,RAINBOW,TRISTAR, Rainbow 6 pack color voice tubes for Encore, Tristar 29960-70

ENCORE,DUOSET AND DUOPRO

LEATHERETTE EAR Cushion (10) LEATHERETTE EAR Cushion (10) 38249-01

Full Foam EAR CUSHIONs for SUPRA & Encore Full Foam EAR CUSHIONs for SUPRA & Encore (PK10)

(PK10)

SPARE 10' EXT ULTRA Extension Cable 38051-03

Clear Voice Tubes PKG (10) for Encore, Tristar & | Clear Voice Tubes PKG (10) for Encore, Tristar & Duoset

Duoset

HIP,ADAPTER CABLE,PACKED,(700 212 442) HIP-1 "H-top" adapter cable for IP sets 61804-01

H171N,HEADSET,AVAYA DuoPro (AvayaPro Spcl NC) H171N Hdbnd/Earhks 61936-01

H171,HEADSET,AVAYA DuoPro (AvayaPro Spcl VT) H171 Hdbnd & Earhks 62755-01

H171N/A,HEADSET,AVAYA CE DuoPro (AvayaPro Special NC) H171N Headband & 62819-01
Earhooks

H171/A,HEADSET,AVAYA CE DuoPro (AvayaPro Special VT) H171 Headband & 62820-01
Earhooks

DA50,USB DIGITAL ADAPTER,AVAYA QD To USB Adapter Cable (DA-50) 62851-01

QD to USB Headset Adapter (DA55) DA55 66251-01

AVD100,AVAYA,HEADSET AVDSP 100 USB Interface Monaural 62821-01

AVD300,AVAYA,HEADSET AVDSP 300 USB Interface Stereo 62822-01

AVD400,AVAYA,HEADSET AVDSP 400 USB Stereo Foldable 62823-01

AVA80,AVAYA,HEADSET AVAS80 Analog Stereo Foldable 62839-01

CA40/UK,AVAYA CA-40 DECT for UK only 62290-01

CA40/EURO,AVAYA CA-40 DECT for EMEA excluding UK 62290-02

KS23822-L57NE H141N,HEADSET CE Duoset (Starter Special NC) Noise Cancelling top H141N 62084-03
Headband & Earhooks

KS23822-L57VE H141,HEADSET CE Duoset (Starter Special VT) Voice Tube top H141 62083-03
Headband & Earhooks

SPCTRLNK ADPTR CBL SpectraLink Headset Adapter Cable 3.5mm to QD 63625-02

MIP-1,ADPTR CBL,PCKD MIP-1 hMOD adapter cable for IP sets/LKA-10 64165-01

AMX100,STD,2.5MM,HDST AMX100 Cell Phone Headset 64667-01




Plantronics Description Avaya Description PLT SKU

AMX100i MONO HDST AVAY iMX100 Headset For iPAQ 64666-01
AWH55 AWHS55 63120-04
AH450/A AH450/A 68001-01
AH450N/A AH450N/A 68002-01
AH460/A AH460/A 68003-01
AH460N/A AH460N/A 68004-01
AWH54 AWH54 69514-01
AWH-65, UK, AVAYA AWH65 UK 36650-15
AWH-65, EURO, AVAYA AWHG65 Euro 36650-14
AWH-65-USB,UK, AVAYA AWH®65 USB UK 39440-01
AWH-65-USB, EURO, AVAYA AWHG65 USB Euro 39440-02
ABT-35,AVAYA,N.A ABT-35S Headset & Base - NA 72835-01
ABT-34,AVAYA,EURO ABT-34S Headset & Base - EURO 72840-01
AWA450N,HEADSET, AVAYA,US AWA450N 72463-01
AWA460N,HEADSET, AVAYA,US AW460N 72464-01
AWA450N,HEADSET, AVAYA, EMEA AW450N - EURO 72463-02
AWA460N,HEADSET, AVAYA,EMEA AW460N - EURO 72464-02
AWH-65, UK, AVAYA AWHG65 UK 36650-17
AWH-65, EURO, AVAYA AWHS65 Euro 36650-16
AWH-65-USB, EURO, AVAYA AWH®65 USB Euro 39440-04
KS23822-L48,HDST,MIRAGE CE Mirage Voice Tube (H41) 49133-02
KS23822-L46,HDST,ENCORE CE Encore Monaural NC (H91N) 49066-42
H171N/A,HEADSET,AVAYA CE DuoPro (Avaya Spcl NC) H171N Hdbnd/Earhks 62819-02
H171/A,HEADSET,AVAYA CE DuoPro (AvayaPro Spcl VT) H171 Hdbnd/Earhks 62820-02
KS23822-L45,HDST,TRI CE Tristar Mono VT (H81) 49112-02
KS23822-L47,HDST,ENCR CE Encore Binaural NC (H101N) 49069-42
KS23822-L56,HDST, TRISTAR CE Tristar Monaural NC (H81N) 49114-02
ABT-35,AVAYA,UK ABT-35S Headset & Base - UK 72837-01
ABT-35,AVAYA,EURO ABT-35S Headset & Base - EURO 72836-01
ABT-35H,U.K.,NO LOGO ABT-35H Headset - UK 72842-01
ABT-35H,EURO,NO LOGO ABT-35H Headset - EURO 72843-01
ABT-35H,EURO,NO LOGO ABT-35H Headset - EURO 72843-11
AVD400,AVAYA,HEADSET AVDSP 400 USB Stereo Foldable 62823-02
AVAYA ABT-35 JPN ABT-35S Bluetooth Hdst W HSC - Japan 73506-01
AWH450N,UK,AVAYA SUPRAELITE MONAURAL NC WIRELESS - UK 72236-03
AWH460N,US,AVAYA SUPRAELITE BINAURAL NC WIRELESS - NA 72235-01
AWH75,AVAYA,US, VT AWH-75 WIRELESS HEADSET - NA 72238-01
AWH75,AVAYA, UK, VT AWH-75 WIRELESS HEADSET - UK 72238-03
AWH75,EURO, VT AWH-75 WIRELESS HEADSET - EMEA 72238-02
ABT-35+, AVAYA, NA ABT-35+ 72835-02




Plantronics Description Avaya Description PLT SKU

ABT-35+, AVAYA, EURO ABT-35+ EURO 72836-02
AWH-55+ NA AWH-55+ 63120-07
AWH-65+, AVAYA, AUS AWH-65 AUS 36650-18
VOICE TUBE PKG (10) HEADSET Voice tube pkg.10 17593-02 17593-02
PARTS,STARSET,MIRAGE AND SUPRA

VOICE TUBE,CLASSIC PKG Voice tube pkg 10 18093-02 18093-02




