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Abstract

These Application Notes describe the configuration steps required for BiKn®dlogies
Vuesion Multimedia Contact Center to interoperate with Avaya IP Office 9BBX
Technologies Vuesion Multimedia Contact Center is a contact center management solu

In the compliance testing, BBX Technologies Vuesion Multimedia ContadeCprovided
routing, announcements, screen pop, call control, and call reporting by using the Sl
TAPI, and DevLink interfaces from Avaya IP Office.

Information in these Application Notes has been obtained through DevConnect com
testing ad additional technical discussions. Testing was conducted via the DevC
Program at the Avaya Solution and Interoperability Test Lab.

TLT; Reviewed: Solution & Interopeability Test Lab Application Notes 1lof35
SPOC 3/14/2014 ©2014 Avaya Inc. All Rights Reserved. BBX-VuesIPO9



1. Introduction

These Application Notes describe the configuration steps required for BBX Technologies
Vuesion Mutimedia Contact Center to interoperate with Avaya IP Office BBX
Technologies Vuesion Multimedia Contact Center is a contact center management solution.

In the compliance testing, Vuesion provided routing, announcements, screen pop, call control,
andcall reporting by using the SIP User, TAPI, and DevLink interfaces from IP Office.

The SIP User interface was used by Vuesion to register virtual SIP users and to route incoming
calls via an available SIP user in a group to Vuesaodto provide annoucements where

applicable The TAPI2 in third party modevas used by Vuesion to monitor and control the

virtual SIP and physical agent and supervisor users, and to psaviekn pop ancall control

via the agent and supervisor desktophe DevLink inerface was used by Vuesion to obtain
reaktime call events for call reporting purposes.

TheVuesion solutiorconsisted of the Vuesiaerver, Vuesion Client, antthe Vuesion Reports
clientapplication

2. General Test Approach and Test Results

The feature t& cases were performed both automatically and manually. Upon start of the
Vuesion application, the application automatically regesténe virtualSIP usersto IP Office,

For the manual part of the testing, incoming calls were made toahlmoutinggroup. The
Vuesionserver used th€API event messages to track agent statesreticectedcallsto
available agents. Manual call controls from bothabentdesktops and agetelephonesvere
exercised to verify remaining features such as answerth¢ramnsferring of calls.

The serviceability test cases were performed manually by disconnecting and reconnecting the
Ethernetconnectiorto theVuesionserver

The verification of tests includagse ofVuesionservertracefor proper message exchangay
use ofVuesionClient application for propesall controls A sanity test oWuesion Reportsvas
performedo verify properreporting of basic calls in the Call Detail Activity report.

DevConnect Complianceesting is conducted jointly by Avaya andu@®nnect members. The
jointly-defined test plan focuses on exercising APIs and/or standas#sl interfaces pertinent

to the interoperability of the tested products and thueictionalities. DevConnect Compliance

Testing is not intended to substitutal product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
compl eteness of a DevConnect memberds solutio
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2.1. Interoperability Compliance Testing
The interoperabilitcompliance test included feature and serviceability testing.

The feature testing focused on verifying the followingvaresion
1 Proper registration of virtual SIP users.

1 Use of TAPI functions to monitor users andgps, route incomingalls, supportcall
control via agent desktopandset call forwarding.

1 Proper handling of call scenarioglindingincoming calls tdhemain groupanswer,
hold/reconnectgrop, blind/attended transfeblind/attended conferencgueue, park/unpark,
call forwarding,supervisor monitor, outgoing call, multiple agents, and simultaneous calls.

1 Use of realtime DevLink event$or proper reporting of calls.

1 Proper reporting of basuall scenarios including incoming calls to the main group,
hold/reconnect, blind/attenddransfer, blind/attended conference, and outgoing call.

The serviceability testing focused on verifying the abilityWagsionto recover from adverse
conditions, such as disconnecting and reconnectingttrernetconnectiorto the Vuesion
server anda the VuesiorClient.
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2.2. Test Results

All test cases were executed amtified. The following were observations on Vuesion from the
compliance testing:

1 This release does not support conference actions from the Vuesion Client applibatiosn
compliane testing, altonference actions were initiated from the agent telephones

1 In the conference scenarios, the conferdnm@ agent desktop showed two call entries, and
continued to showhe saméwo entries eveafterthe PSTN has dropped from the
conferance.

1 In a blind conference scenario involving a f\dmesion user, after the conferercem
agent released the call using the desktop, the remaining connection between the PSTN and
the conferencéo destination was dropped by the applicatiBtind confeence is not a high
runner scenario for contact centers, and the workaround is to use attended conference.

1 In the outgoing trunk scenario, agent desktop displayed CONNECTED before the call was
answered at the PSTN.

1 In the case of alienthaving an actig call that stayed up during an Ethernet disruption,
upon recoverydialog box popped umdicating extension in usand the client application
automatically exited after user clicked on f@khe dialog box.

1 Input of DTMF for voicemail and authorizaticodes is not supported from Vuesion Client,
andtherefore needs to be entered from the agent telephone.

Below were observations on Vuesi&eportsfrom the compliance testing:

1 When agent performed blind transfer by clicking on the icon associatetheittansfetto
agent, Call Detail Activityncludedtwo identical entries with call type of Start Hold.

1 For an attended transfer scenario involving two agents, Call Detail Adticitydedan
entry for the transfefrom agent with call type of Start it and an entry for the transfr
agent with call type of Unhold.

1 For an attended transfer to a Aduesion monitored destination, Call Detail Activity did not
reflect the transfeto destination in the reported entries.

1 For conference scenarios invislg two agents, when the PSTN is the first party to drop
from the conferenctllowed bythe conferencérom agent, none of the reported entries in
Call Detail Activity reflected conferende agent being a party of the conference.

1 For outgoing trunk céd involving authorization codes, the Dialed Number parameter in the
Call Detail Activity contained blank.
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2.3. Support
Technical support on Vuesion can be obtained through the following:

1 Phone: (800) 9304229, option 4
M Email: bbxservice@bbxtech.com
1 Web: www.bbxtech.com

3. Reference Configuration
The configuration used for the compliance testing is shown below.

The detailed administration of general coht@nter @évices such agent and supervisor uaegs
assumed to be in place, and are not covered in these Application Notes.

In the compliance testinghe Vuesion Reports application was running on the supervisor PC,
and the Vuesion Client application was rurmgnon the supervisor and agent desktops.

Device Type Extension
Supervisor User 20035
Agent Users 20031, 20032

N 2 Contact Center Agents and
/ Supervisor with Avaya
R - - 5'° Users :h 1608, 9611G and 9650
Avaya BBX Technologies IP Deskphones and

IP Office Vuesion BBX Technologies Vuesion Client
| I BBX Technologies Vuesion Reports
b — - TAPI, DevLink ———-!

Figure 1: Compliance Testing Configuration
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4. Equipment and Software Validated
The following equipment and software were used for the sacopligguration provided:

Equipment/Software Release/Version

Avaya IP Officeon IP500v2 9.0SP1(9.0.100.84%
Avaya 166 |IP DeskphonéH.323) 1.343A
Avaya 9611G IP Deskphone (H.323) 6.3037
Avaya 9650P DeskphonéH.323) 3.212A
BBX Technologies Vuesioon V9.0
Windows 2@2 R2 Standard

1 Avaya DevLink(devlink.dll) 1.0.0.5

1 Avaya IP Office TAPI2 Driver (tspi2w_64)| 3.2.29
BBX Technologies Vuesion Client V9.0
BBX Technologies Vuesion Reports V8.3

Testing wa performed with IP Office 5002\R9.0, but ialso applies to IP Office Server Edition
R9.0. Note that IP Office Server Edition requires an Expansion IP Office/20R9.0 to support
analog or digital endpoints or trunkdP Office Server Edition does not support TAPI Wave or
Group Voicemail.
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5. Configure Avaya IP Office

This section provides the procedures for configuring IP Office. The procedures include the

following areas:

1 Verify license

9 Obtain LAN IP address

1 Administer SIP Registrar

9 Administer SIP extensions

9 Administer SIP users

1 Administer group

1 Administer agentand supervisors
1 Administer incoming call route

5.1. Verify License
From a PC running the IP Office Manager application, s&tot A All Programs A IP

Office A Manager to launch the application.

with the appropriate credentials.

TheAvaya IP Office Manager screen is displayed. From the configuration tree in the left pane,

Select the proper IP Office system, gnd lo

selectLicenseto display the licensea the right pane. Verify that tHécense Statusfor 3

Party IP Endpoints andCTI Link Pro a r e

"] Avaya IP Office Manager IP500V2 [9.0.100.845]

i IPsoovz

¥ License

IP Offices

File Edit Vew Tools Help

| s, . |
License | Remote Server

nvVal i do,

325 -dIBRIEW v -

25

as

s hown

2]

EEX

[ x1v1<-}

Feature License Key Instances Status 4 & w
&% System (1)
&7 Line (7) Advanced Edition lay@9Im7%d_H3%iwIeud9s 255 Valid
&< Control Unit ) AUDIX Yoicemail 54TrwdbMASE207mxSCc 255 Yalid
? 4 Avaya IP endpoints synbcLdwysg2FIFYRNugl 255 valid
¥ Extension (29) Avaya IP endpoints Virtual Avaya IP Endpoints 12 Valid
wo§ User(31) Avaya Softphone License XAmMrmyMydSCAMGY11x 255 Yalid
& a Group (3) CTI Link Pro NAMNESYEUPNVYFECCIXGS 255 Yalid
[+-@% Short Code (68) DECT Integration (ports) D4eSOTYcXSR1aLRBY 255 Obsolete
@ Service (0) Essential Edition stxTsS5gSvifckbgl JEevk 255 Valid
o, RAS (1) Essential Editiorla Addzti?:;:ial Voiclen;ail IAebKWVeAAFevofﬂlec 255 Va:i:
. A 3 IPS00 Universal PRI {Additional chan...  Y4cB1y6HwwYN3mfp. 255 Vali
- @9 Incoming Call Route (3) 1PS00 Voice Netwarking Channels 2TDSYFLpvAPZLLH 255 valid
@) wanPort (0) Mobile User Upgrade hAtEKPOZXSGezblekic 255 valid
4 Directory (0) Mobile Worker @vCeeghkXUke49ae 255 valid
.7 Time Profile (0) Office Worker YECOWSYXXSACYOFIH 255 valid
[+ @ Firewall Profile (1) Office Worker Upgrade Ah1UOyBcwyLCUFDQC 255 Valid
- Jll P Route (2) Phone Manager Pro O4yoS90evvandlueP 255 Valid
- @m Account Code (2) Phone Manager Pro (per seat) AxcFdsvoXjkxaFmCRI 255 Yalid
® License (33) Phone Manager Pro IP Audio Enabled... tTcdlD68ASsNdLECw 255 valid
@& Turnel (0) Power User Nv2fwvd IEGGHKmZ'W 255 Yalid
Preferred Edition {¥oicemail Pro) vADIYbh_XGZeXSRQk 255 Valid
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5.2. Obtain LAN IP Address

From the configuration tree in the left pane, seBdtemto display thdP500V2 screen in the
right pane. Select tHeAN1 tab, followed by th&. AN Settings subtab in the right pane

Make a note of th&® Address, which will be used later to configux&uesion Note that IP
Office can support SIP on the LAN1 and/or LANZ2 interfaces, and the compliance testing used
the LANL1 interface.

("] Avaya IP Office Manager IP500V2 [9.0.100.845]
File  Edit View Tools Help

i 1Psoove + System + IPSO0Y2 2o -dAEEW v - 2%
IP Offices B8 IP500V2 ef -8 X | v <]

& & E)OOTF; (923) :System‘ LAN1 |Lanz | DNS | Voicemail | Telephony | Directary Services | System Events | SMTP | SMDR | Twinning | vcm € »
[#l-¢#~ Operator ; -  ————— =
=5 IPS00Y2 LAN Settings | voIP | Network Topology

[=)-*%=9 System (1) I

< IPS00VZ RS LR N A

& 7 Line (7) 1P Mask |255 . 255 . 255 . 0 |

[#-<=» Control Unit {4) e —

[+ -4 Extension (29) ‘ Primary Trans. IP Address l 0 0 0 1} i

#-§ User(31) P N |

- 5§ Group (3) e |None I

[+-@% Short Code (68) ‘ [[] Enable MAT

5.3. Administer SIP Registrar

Select thé/olP subtab. Make certain th&IP Registrar Enableis checked.A Domain Name
can be enterefibr SIP endpoints to use for registration with IP Office.

In the compliance testing, ti}omain Namewas left blank, so the LAN IP address was used for
registration.

("] Avaya IP Office Manager IP500V2 [9.0.100.845]

File  Edit View Tools Help
i 1psoov2 > System > IPSO0V2 gliS-H | EEE | e
IP Offices B8 IP500V2 g -8 X | v <]
= R ZOOTF; (923) | System | LANL LAz | DNS | voicemal | Telephony | Directory Services || System Events | sMTP | SMOR | Twinning | vem (¢ »
[+ 47 Operator  — = =
=% IPS00V2 LAN Settings | YoIP | Network Topology
(=45 System (1) [ =
=y TE06VE H323 Gatekeeper Enable
&7 Line (7) [] Auto-create Extn Auto-create User [[] H323 Remote Extn Enable
[#-«= Control Unit {4)
[+ 4 Extension (29)
#-§ User(3t) SIP Trunks Enable
5§ Group (3) )
8% Short Code (68) SIP Registrar Enable
@ Service (0) Auto-create ExtnfUser [[] sIp Remote Extn Enable
-y RAS (1) ) |
- @ Incoming Call Route | Domain Name ‘
2 WanPort (0) = B = B
uppP 5060 | [
e Directory (0) UDP Port L | Remote UDP Port i J
£ Time Profile (0) Layer 4 Pratocol TCP TCP Port (5060 2| RemoteTcPPort | |
- @ Firewall Profile (1) — = —
- Jilll IP Route (2) Omns TLS Port 5061 < Remote TLS Port | [
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5.4. Administer SIP Extensions

From the configuration tree in the left pane, rightk on Extension, and selecNew A SIP
Extensionfrom the popup list to add a new SIP extension. Enter the desired digiBafe
Extension, and retain the default valugsthe remaining fields.

i Avaya IP Office Manager IP500V2 [9.0.100.845]
File  Edit View Tools Help

i 1psoov2 7 Extension >, 8000 20031 ifS-H|E Q | v 28|

IP Offices SIP Extension: 8005 * i

@ R BOOTP (9) |Extn |yl | T38 Fax
¢/ Operator (3) . : ;
(=% IPS00VZ Extension Id \.8005
(=459 System (1)
“iy IPS00Y2
#-F7 Line (7)
[#-<=» Control Unit {4)

[P £ xtension (29) Reset Volume After Calls O

-§ User(31)
- 5§ Group (3) Device Type
[+ @% Short Code (68)

B service (0)
-l RAS (1)
& Q Incoming Call Route || Module (1] [

2 wanPort (0) >

% Directory (0) Port 0

B Gl e |l

L]

Base Extension :50041

Caller Display Type

Location \Automatic hell

£ Time Profile (0)
[# @ Firewall Profile (1)
[+ IP Route {2)
[+ Account Code (2)
W License (33)
- g Tunnel (0)
(-5 User Rights (8)
f§#@ Auto Attendant (0)
¢ ARS (1)
&8 Location (0)

Force Authorization
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Select thé/olP tab. Enter the following values for the specified fields, and retain the default
values for the remaining fields.

1 Codec Selection ACust omo

1 Selected Retainonly the applicable G.711 codec variation.

1 Allow Direct Media Path: Uncheck this field.

1 Reserve License ARes adpvaer t3y | P endpoint | icenseo

Repeat this section to add the desired number of SIP extensions. In the compliance testing, four
SIP extensions with base extensions@d4-20044 were ceated.

i Avaya IP Office Manager IP500V2 [9.0.100.845]

File  Edit View Tools Help
i 1psoov2 > Extension > 8005 20041 sits-dIEERIv 25 J
IP Offices " ek-®|X|v|<|>
' Extn | VoIP | 738 Fax |
i I Address ‘ 0 0 0 0 |:| YolP Silence Suppression
(=425 System (1 K
- R ' ‘ o I — [] Local Hold Music
17 Line (7) SoceCEeieeon A ——— S | [ Allow Direct Media Path
[#-<=» Control Unit {4) Unused Selected o
4 Extension (33) (G711 ALAW 64K == [G711 ULaw eak Besiovis Slepored
wg User(3s) |G.729(a) 8K C5-ACELP I Codec Lockdown
w-§§ Group (4) |G.723.1 6K3 MP-MLQ
[+-@% Short Code (69)
B service (0) s
- ol RAS (1)
- @ Incoming Call Route {
8 wanPart (0)
@ Directory (0) s
£ Time Profile (0) ™
(& @ Firewall Profile (1) .
- [l IP Route (2) Reserve License |Reserve 3rd party IP endpoint license v
[+ Account Code (2)
W License (33) Fax Transport Support | Mone v ‘
@& Tunnel (0) ) — =
-y User Rights (8) TOM->IP Gain |Default v
i Auto Attendant (0) || 1p_57pM Gain |Default v/
& ARS (1)
& Location (0) DTMF Support ‘RFC2833 v ‘
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5.5. Administer SIP Users

From the configuration tree in the left pane, rigltk onUser, and selecNew from the popup
list. ForNameandFullName, enter the same desired val

Vuesion. FoExtension, enterthe first SIP base extension frddection5.4.

"] Avaya IP Office Manager IP500V2 [9.0.100.845]

File  Edit View Tools Help
i IPSOov2 7 User =~ RemoteManager & i S5-d|E _a | v & Aﬂ]
IP Offices <User:0>: * e -8 | X |vle|>
i R BOOTP (3) User ‘ Yoicemail | DND | Short Codes | Source Numbers Tl’elephony Forwarding bial Inr I Voice Recordingr ; Button S
[#-¢7 Operator (3) ‘ =
= IPS00V2 Nare YR 20041 \ =
[=)- %59 System (1)
w5y IPSO0V2 Password ’ ‘
[_ﬂ T4 Line (7) . Confirm Password l ‘
[+ Control Unit {4)
)4 Extension (33) Account Status |Enabled v
=8 Jiser (31)
- Group (3) Full Name 1vR 20041 |
-8 Shor_t Code (68) S 20041 ‘
B service (0) ‘
(- ol RAS (1) Email Address l J
- @ Incoming Call Route (
£ wanPort (0) Locale l i ‘
@x Directory (0) Bk [5 =~
£ Time Profile (0) rerey \ |
® @ Firewall Profile (1) System Phone Rights iNone v i 4
& IP Route {2) ‘ ’
[+ Account Code (2) Profile |Basic User v
. License (33) e
Receptionist
@& Tunnel {0) O R

Select the/oicemail tab, and unchec¥oicemail On, as shown below.

"] Avaya IP Office Manager

IP500V2 [9.0.100.845]

Edit

File View  Tools

i Ipsoovz = User

IP Offices

#- R BOOTP(9)
[#-¢7# Operator (3)
(=55 IPS00V2
(=% System (1)
“y IPS00YZ
#-F7 Line (7)
[#-+=» Control Unit {4)
[+ 4 Extension {33)
#-§ User(31)
5§ Group (3)
[+ @% Short Code (68)
- By Service ()
o RAS (1)

Help

7 RemoteManager

25 -W | AREW v o 28

Pl el i 55

<User:0>: *

Y

User | Yoicemail ‘DND | Short Codes | Source Numbers | Telephony | Forwarding | Dial In | Yoice Recording | Button € »

Yoicemail Code [ } [[] voicemail on

Confirm Yoicemail Code l ‘ [[] voicemail Help

Yoicemail Email l ‘ [] voicemail Ringback
Yoicemail Email Reading
[ ums web Services
Off Copy Forward Alert

TLT; Reviewed:
SPOC 3/14/2014

110f 35
BBX-VuesIPO9

Solution & Interopeability Test Lab Application Notes
©2014 Avaya Inc. All Rights Reserved.



Select theélelephonytab, followed by theCall Settingssubtab. CheckCall Waiting On.

i Avaya IP Office Manager IP500V2 [9.0.100.845]
File Edit VYiew Tools Help

i I1Psoov2 = User > 20041 IVR 20041 g S-H|E :_I | v 28|

IP Offices <User:0>: * e

#- & BOOTP (9)

|| X | v ]<|>

User | Yoicemail | DND | Short Codes | Source Mumbers 1 Telephony lForwarding | Dial In | Voice Recording | Button € *

& 17 Operator (3) — —
=% IPS00Y2 Call Settings | Supervisor Settings | Multi-ine Options | Call Log | TUL |
[=)-*%3p System (1)
w5y IPSO0V2 Outside Call Sequence lDeFault Ring v ‘ Call Waiting On
44 Line (7) S Inside Call Sequence lDeFault Ring v ‘ Answer Call Waiting On Hold
[+ Control Unit (4)
[+ 4@ Extension (33) Ringback Sequence iDeFauIt Ring vJ [7] Busy On Held
-§ User (31)
- Group (4) Mo Answer Time (secs) (System Default (15) : J [[] offhook Station
[+ @% Short Code (70) ; A
< 2
: @ Service (0) Wrap-up Time (secs) [ > ‘
o RAS(1) Transfer Return Time (secs) [Off 31
- @ Incoming Call Route (
- §8) wanPort (0) Call Cost Mark-Up llDD ]
-a Directory (0)

Select theSupervisor Settingssubtab, and enter a desiredgin Code.

Repeat this section to add a new user for each SIP extensioféamn5.4. In the
compliance testing, four users with ensions 2041-20044 were created.

"] Avaya IP Office Manager IP500V2 [9.0.100.845]
File  Edit View Tools Help

i 1psoov2 7 User v 5 2 8|
IP Offices || X|v]|<]|>
i R BOOTP (3) VUser Yoicemail | DND || Short Codes | Source Numbersri Telephony ‘Forwarding bial IanVVoice Recordingr irButton S
(47 Operator (3) = e —— e :
(=5 IPS00Y2 | Call Settings | Supervisor Settings ‘ Multi-line Options | Call Log | TUI
(=)= System (1)
“ IPSO0V2 Login Code e | [ Force Login
#-F7 Line (7) . : T —
Login Idle Period (secs Force Account Code
[+ Control Unit {4) < fecs) l ‘ O
# 4 Extension (33) Maritor Group | <None v
#-§ User(31)
- Group (3) Coverage Group | <Nonez v ’ [ 1ncorming Call Bar
-9 Shor_t eodeha) Status on No-Answer {Logged On (Mo change) v ‘ [J outgaing Call Bar
B service (0)
g (45 ;IAS (?) - Reset Longast Tdle Time [] Inhibit Off-Switch Forward]Transfer
+ ncoming Call Route
Can Intrude
£8 wanPort (0) © Al Calls 2
@ Directory (0) : Cannot be Intruded
£7) Time Profile (0) () External Incoming
[] can Trace Calls
- Firewall Profile (1)
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5.6. Administer Groups
Administer three groups for the following purposes:

1 Main group for deliverig of incoming trunk calls t&¥uesion.
1 Monitor group for supervisor monitoring of agents.

1 Tenantgroupfor applyingcall treatments such as announcements and auto attendant.

From the configuration tree in the left pane, riglitk on Group and selecNew from the pop
up list to add a new group. This group will be used to deliver incoming trunk calls to Vuesion.

Enterdesired values falameandExtension ForRingMode, s el ect @A Rot-aryo
down list. Retain the default values in the remaining fields

In theUser List section, add the desiredbsedf virtual SIP users frorBection5.5as
members. In the compliance testig§041 and 2004%ere added as members.

'} Avaya IP Office Manager IP500V2 [9.0.100.845]

File Edit View Tools Help
i IPSoov2 ~ Group ~ 29000 Main isS-Ed|E ,j ] v - 2 B
IP Offices e (i [ <]
# R BOOTP(3) | Group jQueuing Overflow || Fallback | Yoicemail | Yoice Recording | Announcements |
[#-¢/% Operator (3) . T - — Al
=-%5p IPS00V2 Name !BBX Main Profile lStandard Hunt Group
- S)fstem ) Extension |29001 [[] Ex Directory
“zy IPS00VZ ; — = o
-7 Line (7) Ring Mode ‘ Rotary v Mo Answer Time (secs) iSystem Default (15)
[#-+=» Control Unit {4} ¥ > i
-4 Extension (33) Hold Music Source lNo Change bl
#-§ User(35) : ; 1
|Mone v |
e croun (1) Ring Tone Override ‘
(#-@% Short Code (68) Agent's Status on Mo-Answer | M |
2 Applies To ‘ e _|
B service (0) )
- o RAS (1) User List
- @ Incoming Call Rou Extension Name
= ;‘(an‘zmt ((00)) 20041 IVR 20041
. oe oy V] 20042 IVR 20042
i (.\ Time Profile {0}
& @@ Firewall Profile (1}
+- [l 1P Route (2)
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Select the/oicemail tab, and uncheckoicemail On, as shown below.

Repeat this section to atlie two remaining groups. For the monitor grobg, dassignetilame
was fiBBX Bemsionwarso ,i 2 9 0 0 User,Listaonsisted ofiagent users 20031
and 20032 fronbection3. Default values were retained for the remaining fields.

For the tenant groyphe assignelamewa s i B B X EXtensicawd © , i 2RO 3 0,
Modewa s A R ¥YdicenrailyGnwas unchecked, and thiser List consisted ofthesame SIP
users 20041 and 20042 as in the main group. Default values were retained for the remaining
fields.

i} Avaya IP Office Manager IP500V2 [9.0.100.845]
File Edit View Tools Help

i 1psoovz ~ Group ~ 29000 Main it S-Ed|E ;3 | v 2 H|
IP Offices Sequential Group <Hunt Group:0>: * e -8 | X | v | < |
- & BOOTP (9) Grouﬁ Queuing | Overflow Fallback! Yoicemail L\u‘oice Recording | Announcements |
[#-¢7 Operator (3) TN B———
(=% IPS00Y2 Voicemail Code ‘ [] voicemail On
[=]-%%p System (1) ; ; : p : -
w5 IPS00V2 Confirm VYoicemail Code L |
- Line (7) Voicemail Email ‘ [ voicemail Help
[#-+=» Control Unit {4) h
[+ 4 Extension (33) ma [] Broadcast
=) i User (35) OFf Copy Forward Alert [] UMS web Services
5§ Group (1)
[+ @% Short Code (68)
B Service (0)
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5.7. Administer Agents and Supervisors

From the configuration tree in theO0&fId. pane,
Select thelTelephonytab, followed by th&Supervisor Settingssubtab. UncheclCannot be
Intruded and configureCan Intrude as desired

Repeat thisor all agent users froif8ection3. In the compliance testing, two agent users with
extension2003120032were configured.

For each supervisor user, ch&ehn Intrude andCannot be Intruded. ForMonitor Group ,
select the monitor group fro@ection5.6. Repeat thigor all supervisomusersfrom Section3.
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