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These Application Notes describe the configuration steps required for Neix Inc.’s Call Detail
Record (CDR) solution neix CDR Server/NEPARROT Box to interoperate with Avaya
Aura™ Communication Manager.
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1. 1IX U ®IZ

ZOT 7V —3 a3y /) — FTiE, neix CDR Server/NEPARROT Box & Avaya Aura™
Communication Manager & OF H &G R FEABRIZ B THERR L 7=NA & MR R A5tk U &
7

1.1. neix CDR ServeriZ-2u T

® HNHhE T EEOHMEN Y 7 bY =T HEH,

® Avaya Aura® Communication Manager?> Call Detail Records(CDR){% ) & X4 L £ 9,
® EL7-CORfE#HZMBEL £,

® N—RTF A AZIZHERT =2 RALET,

1.2. NEPARROT Boxi(Z2 T
® HEEERE XITVWET,
® HESNIWEEEEFAT — XTIy NU—7 20 L CEHEEICENSNET,
o M ZTLicTr s 4[lIF, BRI 2[E#E, PRI 1EHRE £ THEf Al RE T,
—NEPARROT Box (77 & 7 /i)
—NEPARROT Box (BRIJi{ S/T. S85%¢H)
—NEPARROT Box (BRIJi U5 #5%¢H)
—NEPARROT Box (PRIJiK)

13. FEETFDORE « FEIZOWT
®@ /747 FPCIZTWebh7 7 U HICLVEEEFOMRE « BAEEZITVET,
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Avaya GEI0 Me dia Gateway

IPsI 192.168.1.20

C-LAN  192.168.1.30
C-LAN 192.168.1.31
P — i C-LAN 192.168.1.32
PRI#E ne— VAL 192.168.1.50
199.162.1.219 MEDPRO 192.168.1.40
o CDER. Server
A el 192.168.1.252 Client FC
BRIAR STH. Avaya38500C Server

192.168.1.220
BRIFE U&

192.168.1.221 7 e ]
TR
192.168.1.222

192.168.1.100
. 192.168.1.10 =

( D
Avayaone-X Deskphone 1616 1616 . 9610 3620 9630 9640
Station: 101 102 1003 1004 1005 1006
[X1: FH A BEee R AR AR AR
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2. RS L VT N = T OEHR

FUABFEA L7 EE Y 7 F =T ONN—T g U EFLa LET,
e J7 K N0=T
Avaya Aura™ Communication Manager
5.2.0 (R015x.02.0.947.3)
with Service Pack
(02.0.947.3-17684)

Avaya S8500C Server

Avaya G650 Media Gateway

-IP SERVER INTFC TN2312BP HW15 FW049
-CONTROL-LAN TN799DP HWO01 FW032
-CONTROL-LAN TN799DP HWO01 FW032
-CONTROL-LAN TN799DP HW13 FW032

-VAL-ANNOUNCEMENT TN2501AP | HW13 FW021
-MAINTENANCE/TEST TN771DP IP | HW06 FW020
-MEDIA PROCESSOR TN2302AP HW21 FW120

Avaya 1616 IP Telephone IP_Phone 1.2110 (H.323)
Avaya 1616 IP Telephone IP_Phone 1.2110 (H.323)
Avaya 9610 IP Telephone IP_Phone 3.0020 (H.323)

Avaya one-X Telephone Edition S3.0
Avaya 9620 IP Telephone IP_Phone 3.0020 (H.323)

Avaya one-X Telephone Edition S3.0
Avaya 9630 IP Telephone IP_Phone 3.0020 (H.323)

Avaya one-X Telephone Edition S3.0
Avaya 9640 IP Telephone IP_Phone 3.0020 (H.323)

Avaya one-X Telephone Edition S3.0
Avaya C363T/C363T-PWR 4.5.14
Converged Stackable Switches
neix NEPARROT Box BRIk ST A 1.2c
neix NEPARROT Box BRIflR U 1.2c
neix NEPARROT Box PRIfit 2.0d
neix NEPARROT Box 7 1 7 hit 1.2c

OS: Windows Server 2003 R2 Standard

neix COR Server Edition (321 k. F AFHHR)

IBM x3200 M2 Version: 1.0.0.0
neix Client PC OS : Microsoft Windows 2000/XP
IE : Internet Explorer6.0 SP2
x1: EHMIRL Y 7 by =T
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3. Avaya Aura™ Communication Manager ®

Z Z Tl¥Avaya Aura™ Communication Manager D& E 2D
1% System Access Terminal(SAT)Zf# f L £97, 212 T

E

5

~

RLak LR 9, BEZAT D %I
AR DGR FERABR TOREEZ R L

£

No.

At

1.

change node-names ip=~ > R& %17 L, #i7c72nodeZz {ER L £ 7,
A [Elixdteedr & fERE L £ 9,

dtccdriZCDR ServerdIP7 R L A(192.168.1.252) & BH#fHF HiuE
CLANDIPT FL A FEEICREF D DT,

change node-names ip Page 1 of 2
IP NODE NAMES

Name IP Address
clan01a02 192.168.1.30
clan01a03 192.168.1.31
clan01a04 192.168.1.32
default 0.0.0.0
dtccdr 192.168.1.252
gateway001 192.168.1.254
medprola08 192.168.1.40
val01a05 192.168.1.50

P

change ip-servicest~ > R& %47 L., CDRIinkZZRTEL 9, FilORTENPHLETT,
Service Type: CDR1
METHIUX, B %Y —V 7 %Service Type: CDR2 T/EFR FIRE T,
Local Node: clan01a04
EEDCLANZ R E LT TRV,
Local Port: 0
Local Port D IZIZAE TE A, 0TT,
Remote Node: dtccdr
EELOIPNODENAME TER SN O L —H L2 T HIER 0 ¥ A,
Remote Port: 9000
neix CDR Server®ini~” 7 - /L (SystemConfig.ini) TiX & L 72=PBXDPORT 75 & [ UfE T,
[4. neix CDR ServerDex i | # ZZHTF I\,

change ip-services Page 1 of 3
IP SERVICES
Service Enabled Local Local Remote Remote
Type Node Port Node Port
CDR1 clan01a04 0 dtccdr 9000
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3~X— H ®Reliable Session Protocol (RSP)ZniZf%E L £ 97,

change ip-services Page 3 of 3

SESSION LAYER TIMERS

Service Reliable Packet Resp Session Connect SPDU Connectivity
Type Protocol Timer Message Cntr Cntr Timer
CDR1 n 30 3 3 60

3. | change system-parameterscdr=~ > RZF{TL, MO X A TEB X URCDRT —F D7 4+ —~ >
FERELE T, Falld A GRaE R BRI O EME T

CDR Date Format: month/day

Primary Output Format: customized

Primary Output Endpoint: CDR1.

change system-parameters cdr Page 1 of 2

CDR SYSTEM PARAMETERS
Node Number (Local PBX ID): 1 CDR Date Format: month/day
Primary Output Format: customized Primary Output Endpoint: CDR1
Secondary Output Format:

Use ISDN Layouts? n Enable CDR Storage on Disk? n
Use Enhanced Formats? n Condition Code "T" For Redirected Calls? n
Use Legacy CDR Formats? y Remove # From Called Number? y
Modified Circuit ID Display? n Intra-switch CDR? n
Record Outgoing Calls Only? n Outg Trk Call Splitting? y
Suppress CDR for Ineffective Call Attempts? y Outg Attd Call Record? n
Disconnect Information in Place of FRL? n Interworking Feat-flag? n

Force Entry of Acct Code for Calls Marked on Toll Analysis Form? n
Calls to Hunt Group - Record: member-ext
Record Called Vector Directory Number Instead of Group or Member? n

Record Agent 1D on Incoming? y Record Agent ID on Outgoing? y
Inc Trk Call Splitting? y Inc Attd Call Record? n
Record Non-Call-Assoc TSC? n Call Record Handling Option: warning
Record Call-Assoc TSC? n Digits to Record for Outgoing Calls: dialed
Privacy - Digits to Hide: O CDR Account Code Length: 15
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change system-parameters cdr Page 2 of 2
CDR SYSTEM PARAMETERS

Data Item - Length Data Item - Length Data Item - Length

1: date - 6 17: space -1 33: -
2: space - 1 18: out-crt-id - 3 34: -
3: time - 4 19: line-feed -1 35: -
4: space - 1 20: return -1 36: -
5: calling-num - 15 21: - 37: -
6: space -1 22: - 38: -
7: dialed-num - 23 23: - 39: -
8: space -1 24: - 40: -
9: sec-dur -5 25: - 41: -
10: vdn - 5 26: - 42: -
11: space -1 27: - 43: -
12: in-trk-code - 3 28: - 44: -
13: space -1 29: - 45: -
14: in-crt-id - 3 30: - 46: -
15: space -1 31: - 47 : -
16: code-used - 3 32: - 48: -

Record length = 80

4.1

T A MRS AT A EHR(PRI, BRI, 71 )R ET 5410, ttunk DR EEITVET,
add trunk-group 121~ > R & {f > CPRIERE Otrunk & 5% E L £ 9,

add trunk-group 1 Page 1 of 21
TRUNK GROUP

Group Number: 1 Group Type: isdn CDR Reports: y
Group Name: INS1500 COR: 1 TN: 1 TAC: #01
Direction: two-way Outgoing Display? n Carrier Medium: PRI/BRI

Dial Access? n Busy Threshold: 255 Night Service:

Queue Length: O

Service Type: public-ntwrk Auth Code? n TestCall ITC: rest

Far End Test Line No:
TestCall BCC: 4

add trunk-group 1 Page 2 of 21
Group Type: isdn

TRUNK PARAMETERS
Codeset to Send Display: 6 Codeset to Send National IEs: 6
Max Message Size to Send: 260 Charge Advice: none
Supplementary Service Protocol: a Digit Handling (in/out): enbloc/enbloc

Trunk Hunt: cyclical
Digital Loss Group: 13
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Incoming Calling Number - Delete: Insert: Format:

Bit Rate: 1200 Synchronization: async Duplex: full
Disconnect Supervision - In? y Out? y
Answer Supervision Timeout: O
Administer Timers? n CONNECT Reliable When Call Leaves ISDN? n
add trunk-group 1 Page 3 of 21
TRUNK FEATURES
ACA Assignment? n Measured: none Wideband Support? n

Maintenance Tests? y
Data Restriction? n NCA-TSC Trunk Member:

Send Name: n Send Calling Number: y
Used for DCS? n Send EMU Visitor CPN? n
Suppress # Outpulsing? n Format: unknown
Outgoing Channel ID Encoding: preferred UUl IE Treatment: service-provider

Replace Restricted Numbers? n
Replace Unavailable Numbers? n
Send Connected Number: n
Hold/Unhold Notifications? n

Send UUl IE? vy Modify Tandem Calling Number? n
Send UCID? n
Send Codeset 6/7 LAl IE? y Dsl Echo Cancellation? y
Apply Local Ringback? n US NI Delayed Calling Name Update? n

Show ANSWERED BY on Display? y
Network (Japan) Needs Connect Before Disconnect? n

add trunk-group 1 Page 4 of 21
QSIG TRUNK GROUP OPTIONS

SBS? n

QSIG Value-Added? n
add trunk-group 1 Page 5 of 21
TRUNK GROUP
Administered Members (min/max): 1/23

GROUP MEMBER ASSIGNMENTS Total Administered Members: 23
Port Code Sfx Name Night Sig Grp
1: 01A1301 TN2464 C 1
2: 01A1302 TN2464 C 1
3: 01A1303 TN2464 C 1
4: 01A1304 TN2464 C 1
5: 01A1305 TN2464 C 1
6: 01A1306 TN2464 C 1
7: 01A1307 TN2464 C 1
8: 01A1308 TN2464 C 1
9: 01A1309 TN2464 C 1
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10: 01A1310 TN2464 C
11: 01A1311 TN2464 C
12: 01A1312 TN2464 C
13: 01A1313 TN2464 C
14: 01A1314 TN2464 C
15: 01A1315 TN2464 C

RPRRPREPR

add trunk-group 1 Page 6 of 21
TRUNK GROUP
Administered Members (min/max): 1/23

GROUP MEMBER ASSIGNMENTS Total Administered Members: 23
Port Code Sfx Name Night Sig Grp
16: 01A1316 TN2464 1

C
17: 01A1317 TN2464 C 1
18: 01A1318 TN2464 C 1
19: 01A1319 TN2464 C 1
20: 01A1320 TN2464 C 1
21: 01A1321 TN2464 C 1
22: 01A1322 TN2464 C 1
23: 01A1323 TN2464 C 1
4.2
add trunk-group 2=~ > R Z{i > TBRIFEFEDtrunk 2 3¢ E L £ 77,
add trunk-group 2 Page 1 of 21
TRUNK GROUP
Group Number: 2 Group Type: isdn CDR Reports: y
Group Name: INS64 COR: 1 TN: 1 TAC: #02
Direction: two-way Outgoing Display? n Carrier Medium: PRI/BRI
Dial Access? n Busy Threshold: 255 Night Service:
Queue Length: O
Service Type: public-ntwrk Auth Code? n TestCall ITC: rest
Far End Test Line No:
TestCall BCC: 4
add trunk-group 2 Page 2 of 21
Group Type: isdn
TRUNK PARAMETERS
Codeset to Send Display: 6 Codeset to Send National IEs: 6
Max Message Size to Send: 260 Charge Advice: none
Supplementary Service Protocol: a Digit Handling (in/out): enbloc/enbloc
Trunk Hunt: cyclical
Digital Loss Group: 13
Incoming Calling Number - Delete: Insert: Format:
Bit Rate: 1200 Synchronization: async Duplex: full
Disconnect Supervision - In? y Out? y
Answer Supervision Timeout: O
Administer Timers? n CONNECT Reliable When Call Leaves ISDN? n
add trunk-group 2 Page 3 of 21
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TRUNK FEATURES

ACA Assignment? n Measured: none Wideband Support? n
Maintenance Tests? y
Data Restriction? n NCA-TSC Trunk Member:
Send Name: n Send Calling Number: y
Used for DCS? n Send EMU Visitor CPN? n
Suppress # Outpulsing? n Format: unknown
Outgoing Channel ID Encoding: preferred UUl IE Treatment: service-provider

Replace Restricted Numbers? n
Replace Unavailable Numbers? n
Send Connected Number: n
Hold/Unhold Notifications? n

Send UUIl IE? y Modify Tandem Calling Number? n
Send UCID? n
Send Codeset 6/7 LAl IE? y Ds1l Echo Cancellation? n
Apply Local Ringback? n US NI Delayed Calling Name Update? n

Show ANSWERED BY on Display? y
Network (Japan) Needs Connect Before Disconnect? n
add trunk-group 2 Page 4 of 21
QSIG TRUNK GROUP OPTIONS

SBS? n

QSIG Value-Added? n
add trunk-group 2 Page 5 of 21
TRUNK GROUP
Administered Members (min/max): 1/2
GROUP MEMBER ASSIGNMENTS Total Administered Members: 2

Port Code Sfx Name Night Sig Grp
1: 01A1201 TN2185 B
2: 01A1217 TN2185 B

4.3
add trunk-group 32~ > R& > CT7 F a ZEFROtrunk 2 5% E L £ 9,
add trunk-group 3 Page 1 of 22
TRUNK GROUP
Group Number: 3 Group Type: co CDR Reports: y
Group Name: COT COR: 1 TN: 1 TAC: #03
Direction: two-way Outgoing Display? n
Dial Access? n Busy Threshold: 255 Night Service:
Queue Length: O Country: 3 Incoming Destination: 2100
Comm Type: voice Auth Code? n Digit Absorption List:
Prefix-1? n Trunk Flash? n Toll Restricted? y
AN; Reviewed: Solution & Interoperability Test Lab 11 of 22
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Trunk Type: loop-start

add trunk-group 3 Page 2 of 22
Group Type: co Trunk Type: loop-start

TRUNK PARAMETERS

Outgoing Dial Type: tone Cut-Through? n
Trunk Termination: 600o0hm Disconnect Timing(msec): 500
Auto Guard? n Call still Held? n Sig Bit Inversion: none
Analog Loss Group: 6 Digital Loss Group: 11
Trunk Gain: high
Disconnect Supervision - In? y Out? y Cyclical Hunt? n
Answer Supervision Timeout: 10 Receive Answer Supervision? y

Administer Timers? y

add trunk-group 3 Page 3 of 22
TRUNK FEATURES
ACA Assignment? n Measured: none
Maintenance Tests? y
Data Restriction? n

Abandoned Call Search? n
Suppress # Outpulsing? n

Charge Conversion: 1
Decimal Point: none
Currency Symbol:
Charge Type: units Receive Analog Incoming Call ID: disabled
Per Call CPN Blocking Code:
Per Call CPN Unblocking Code:

Outgoing ANI: Ds1l Echo Cancellation? n

add trunk-group 3 Page 4 of 22
ADMINISTRABLE TIMERS
Send Incoming/Outgoing Disconnect Timers to TN465 Ports? n

Incoming Disconnect(msec): 360 Outgoing Disconnect(msec): 360
Outgoing Dial Guard(msec): 1600
Incoming Glare Guard(msec): 1500 Outgoing Glare Guard(msec): 1500
Ringing Monitor(msec): 5200 Incoming Seizure(msec): 500

Outgoing Seizure Response(sec): 5
Programmed Dial Pause(msec): 1500
Flash Length(msec): 540

AN; Reviewed: Solution & Interoperability Test Lab 12 of 22
SPOC 02/22/2010 Application Notes Ava-neix
©2010 Avaya Inc. All Rights Reserved.




END TO END SIGNALING
Tone(msec): 350

OUTPULSING INFORMATION
PPS: 20

add trunk-group 3

TTL Type: 105-w-rl
TTL Vendor:
Trunk Vendor:
Trunk Length:

Make(msec): 15

Pause(msec): 150

Break(msec): 35 PPM? n

Page 5 of 22
ATMS THRESHOLDS
Far End Test No:
TTL Contact:

Trunk Contact:

UNACCEPTABLE

MARGINAL
Min Max
1004 Hz Loss: -2 21

Min Max
-2 21

+Dev
9
9

-Dev
9
9

+Dev
9
9

-Dev
404 Hz Loss: 9
2804 Hz Loss: 9

55
74
0
0
0

55
74
0
0
0

Maximum C Message Noise:

Maximum C Notched Noise:
Minimum SRL-HI:
Minimum SRL-LO:
Minimum ERL:

Allow ATMS Busyout, Error Logging and Alarming? n

add trunk-group 3 22

Page 6 of

TRUNK GROUP

Administered Members (min/max): 1/1

GROUP MEMBER ASSIGNMENTS Total Administered Members: 1
Port Code Sfx Name Night Mode Type Ans Delay
1: 01A1101 TN429 D
2:
list trunk-group=~ > R&f S5 TFRRO L IITHEINLTWND Z EZfHERLET,
list trunk-group
TRUNK GROUPS
Grp No. Out Que
No. TAC Group Type Group Name Mem TN COR CDR Meas Dsp Len
1 #01 1sdn INS1500 231 1 y nonen O
2 #02 1sdn INS64 2 1 1 y nonen O
3 #03 co CoT 1 1 1 y nonen O
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6.1
Trunk LiZPRI[E#R T,
change inc-call-handling-trmt trunk-group 12~ > K& > T Fid X H ITRE L £9°,
change inc-call-handling-trmt trunk-group 1 Page 1 of 30
INCOMING CALL HANDLING TREATMENT
Service/ Number Number Del Insert Per Call Night
Feature Len Digits CPN/BN  Serv
public-ntwrk 8 99996540 all 2100
public-ntwrk all 2100
public-ntwrk
public-ntwrk
public-ntwrk
6.2
Trunk 2/ZBRITT,
change inc-call-handling-trmt trunk-group 2 =~ > R&f-> T TRt L I ITHEL £,
change inc-call-handling-trmt trunk-group 2 Page 1 of 30
INCOMING CALL HANDLING TREATMENT
Service/ Number  Number Del Insert Per Call Night
Feature Len Digits CPN/BN  Serv
public-ntwrk all 2100
public-ntwrk
public-ntwrk
public-ntwrk
public-ntwrk
public-ntwrk
EFE. 6.1 Trunk 1OPRIEI#E & 6.2 Trunk 20BRIEFR, 4.37 7 1 ZEHROHE
2100/ZVDNZE 5 T9, SRS RBRIFICIIDIgits TR E LT AMEE 52 L £4, #ITH#H
LIZBBITREFTHY . EBRIHEH LEHF S TIEH D £ A,
call waiting. call forward, call park, call-pickup?® k% 3 5%, EFd2100(VDN) %
1002(Station)iZZ8 % L £ 9,
%2: Avaya Aura™ Communication Manager D&% &
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%llll

4. neix CDR Server DX 1€

REIZ DWW L E 9, SystemConfig.inidoPBX, NEPARROT

Z Z TlZneix CDR Server®O#k i©
DEEHZRELET, RS BEIOEHHRGERABRICTEA L-REMmERLET,

No. = EA
1.3
1; VAT AEHR T 7 A L (SystemConfig. ini)
[PBXIE#E 7 3 ]
; ; IPADDRESS =PBX#ft = HZ T HIPT KL A(H Y —1P)
; ;PORT =PBX#fix FE b2 R — N &R
;;TRACE{ ON | OFF } =CDRhL—RA 75
; : TRACESIZE =FERML—RT7 7 A NHFA R
[PBX]
IPADDRESS=192.168.1.252
PORT=9000
TRACE=ON
TRACESIZE=1000000
[NEPARROT#— fFit 7 > 3 ]
; ; IPADDRESS =IP7 FL %
; ;PORT =~— hEH=
;;TRACE{ ON | OFF } =NEPARROT:[EIEH L —RT7 T
; s TRACESIZE =FRRRL—RT7 A NP A X
[NEPARROT]
IPADDRESS=192.168.1.252
PORT=10053
TRACE=0ON
TRACESIZE=1000000
[ZoffFHt 7 > 3 ]
; sRETRYWAIT =PIHIE BRI, U N T A DR () GEREfE @ 10)
; ;DLEVEL =T Ny FL—ALL(0-=T—,1- FL—X 2Ll E-F v )
;;DSIZE =kt 77 AN AR
; ; SENDRETRY =lEGRGERE VAT ANERF Y T A B CEGEERE:3)
; ;RESTIMEOUT SINEZE XA LT 7 MR (R U B) (BEESH - 30000)
[ETC]
RETRYWAIT=10
DLEVEL=1
AN; Reviewed: Solution & Interoperability Test Lab 15 of 22
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DS1ZE=1000000
SENDRETRY=3
REST IMEOUT=30000

#%3: SystemConfig.ini DX EF

5. tH A B iR AERER

PR AP BRI X B BB R OEIET A b, FEERAE L OEIHREOEET A b, /N7 4 —
Y UAT A NEEGHRET, EFBIBEOEBET X MIKHE Y A T OMNERE X, CDRIF R
3IE 24 [Zneix CDR Server|Z 5| EES LTV A0, WehE A N IEYS I8, A2 25T
=R N OVE IR OEIET A MX, BEERADO ST U 4 %#F L Theix CDR Server’s & d
K OCEMET A0, BIHNIERITITOND N EHER L E T,

5.1. EEBERFOBIET X b

IPEFEIC CREA A S, BELZER L E T, NI TR ERBATL LD E LET,
® INERFEAE

SMRAERIRE

PREEE DN PR BE FR R
WEEPEEINE XMELL EOa— LT T T v AR EDLE,
RIEHRE

A VAN 3°s

TH A& #nk

Ea AGIGT

a—)L/XN—7

A=y I T v
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FEEOWEY BAESEEMPICOWTULFEH 2R L £,
® neix CDR Server/,’CDR{E# 2 1IE4 ICHUfG L T\ 55
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6.1. Avaya Aura® Communication Manager ™ £ il
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status cdr-link
CDR LINK STATUS

Primary Secondary
Link State: up CDR not administered
Date & Time: 2009/12/16 17:4:2 0O /0 /0 O :0 :0

Forward Seq. No: 3

Backward Seq. No: O

CDR Buffer % Full: 0.00 0.00
Reason Code: OK
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9.1.1. neix CDR Server / NEPARROT Box
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9.1.2. Avaya Aura™ Communication Manager
RO R = A > b iZhttp://support.avaya.com”?>H ¥ o7 > — RS A[HE T,

+ Administrator Guide for Avaya Aura™ Communication Manager
03-300509 Issue 4.0 Release 5.0 January 2008

- Feature Description and Implementation for Avaya Aura™ Communication Manager
555-245-205 Issue 6 January 2008

9.2. HFE

CM: Communication Manager
FAC: Feature Access Code
SAT: System Access Terminal
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc.  All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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