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Abstract

These Application Notes describe the configuration steps required for iEnterprises Mobile
Edge to interoperate with Avaya one-X'" Mobile. iEnterprises Mobile Edge is a Customer
Relationship Management (CRM) application for the RIM BlackBerry mobile handheld
devices. iEnterprises Mobile Edge provides access to data such as accounts, contacts, and
opportunities from the host CRM application, for retrieval and storage on the user’s RIM
BlackBerry device.

In the compliance testing, iEnterprises Mobile Edge used the Avaya one-X'™ Mobile Client
API For BlackBerry interface, to place business calls via the Avaya one-X' " Mobile UC client
application that was co-resident with the iEnterprises Mobile Edge For 1X Mobile client
application on the same RIM BlackBerry 8800 device.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for iEnterprises Mobile Edge
to interoperate with Avaya one-X'" Mobile. iEnterprises Mobile Edge is a CRM application for
the RIM BlackBerry mobile handheld devices.

iEnterprises Mobile Edge provides access to data such as accounts, contacts, and opportunities
from the host CRM application, for retrieval and storage on the user’s RIM BlackBerry device.
While viewing contacts information on the RIM BlackBerry device, the iEnterprise Mobile Edge
For 1X Mobile client application provides the user the option to place a call to the contact via the
Avaya one-X' ™ Mobile UC client application that is co-resident on the same RIM BlackBerry
device. Upon invoking the option, the iEnterprise Mobile Edge For 1X Mobile client application
uses the Avaya one-X' ™ Mobile Client API For BlackBerry interface to pass the contact’s
telephone number to the Avaya one-X Mobile UC client application. From then on, the Avaya
one-X Mobile UC client application takes over, comes to the foreground on the user’s RIM
BlackBerry device, and starts the dialing process. Calls via the Avaya one-X Mobile UC client
application are placed from Avaya Aura' " Communication Manager with the user’s business
telephone number presented as the calling party number.

The compliance testing was conducted with the RIM BlackBerry 8800 device.

1.1. Interoperability Compliance Testing
The interoperability compliance test included feature and serviceability testing.

The feature testing focused on verifying the following on the iEnterprises Mobile Edge For 1 X
Mobile client application that was running on the RIM BlackBerry 8800 device:

e Initiating business calls to dial from the Avaya one-X Mobile UC client application.

e Proper passing of different formats of contact telephone numbers to the Avaya one-X
Mobile UC client application including local, long distance, long distance in E.164,
international with prefix 011, and international in E.164 formats.

The serviceability testing focused on verifying the ability of iEnterprises Mobile Edge to recover
from adverse conditions, such as rebooting the RIM BlackBerry 8800 device.

1.2. Support
Technical support on iEnterprises Mobile Edge can be obtained through the following:

e Phone: (800) 741-5597
e Email: support@jienterprises.com
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2. Reference Configuration

As shown in Figure 1, iEnterprises Mobile Edge consists of the Mobile Edge server, the
BlackBerry Enterprise server, the Mobile Edge For 1X Mobile client, and a separate CRM host.
In the compliance testing, an internal iEnterprises iExtensions server was used to provide the
CRM host functionality. The Avaya one-X Mobile configuration consists of Avaya Aura
Communication Manager for call management, Avaya Modular Messaging for voicemail,
Microsoft Active Directory for corporate directory, and the Avaya Aura Application Enablement

Services server.

The RIM BlackBerry 8800 device shown below has both the iEnterprise Mobile Edge For 1X
Mobile and the Avaya one-X Mobile UC client applications installed and configured.

The detailed administration of connectivity between the Avaya one-X Mobile server with other
Avaya servers, and between the iEnterprises Mobile Edge server with other iEnterprises servers

are assumed to be in place and will not be described in these Application Notes.
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Figure 1: iEnterprises Mobile Edge with Avaya one-X Mobile
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3. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya Aura Communication Manager R0O15x.02.0.947.3
Avaya G650 Media Gateway
e TN799DP C-LAN Circuit Pack HWO01 FWO032
e TN2302AP IP Media Processor HW20 FW120
Avaya Modular Messaging
e Messaging Storage Server 4.0
e Messaging Application Server 4.0
Avaya Aura Application Enablement Services 4.2
Avaya one-X Mobile 1.1.1
Avaya 9640 Series IP Telephones (H.323) 2.0
RIM BlackBerry 8800
e iEnterprises Mobile Edge For 1X Mobile 4.1.11
e Avaya one-X Mobile UC 1.1.36
iEnterprises Mobile Edge Server 4.0
iEnterprises BlackBerry Enterprise Server 5.0
iEnterprises iExtensions 7.0
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4. Configure Avaya Aura'™ Communication Manager

This section provides the procedures for configuring Avaya Aura Communication Manager. The
procedures include the following areas:

e Verify Communication Manager License
¢ Administer station
e Administer off-pbx station mapping

4.1. Verify Communication Manager License

Log in to the System Access Terminal (SAT) to verify that the Communication Manager license
has proper permissions for features illustrated in these Application Notes. Use the “display
system-parameters customer-options” command to verify that there is sufficient capacity for
EC500 stations by comparing the Maximum Off-PBX Telephones — EC500 field value with
the corresponding value in the USED column. The difference between the two values needs to
be greater than or equal to the desired number of iEnterprise Mobile Edge users with RIM
BlackBerry devices.

display system-parameters customer-options Page 1 of 11
OPTIONAL FEATURES

G3 Version: V15 Software Package: Standard
Location: 1 RFA System ID (SID): 1
Platform: 6 RFA Module ID (MID): 1

USED

Platform Maximum Ports: 44000 309
Maximum Stations: 36000 111

Maximum XMOBILE Stations: 0 0
Maximum Off-PBX Telephones - EC500: 1000 19
Maximum Off-PBX Telephones - OPS: 36000 15
Maximum Off-PBX Telephones - PBFMC: 0 0
Maximum Off-PBX Telephones - PVFMC: 0 0
Maximum Off-PBX Telephones - SCCAN: 0 0
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4.2. Administer Station

Add a station for each iEnterprise Mobile Edge user using the “add station n” command, where
“n” is the station extension number. Enter the following values for the specified fields, and
retain the default values for the remaining fields.

Type: The applicable station type, in this case “9640”.
Name: A descriptive name.

Security Code: A desired value.

Coverage Path 1: The applicable coverage path, in this case “1”.

Repeat this section to administer the desired number of stations. For the compliance testing,
only one station was administered.

add station 20021 Page 1 of 5
STATION
Extension: 20021 Lock Messages? n BCC: O
Type: 9640 Security Code: XXXXX TN: 1
Port: IP Coverage Path 1: 1 COR: 1
Name: iEnterprises BlackBerry8800 Coverage Path 2: CoS: 1

Hunt-to Station:
STATION OPTIONS
Time of Day Lock Table:

Loss Group: 19 Personalized Ringing Pattern: 1
Message Lamp Ext: 20021
Speakerphone: 2-way Mute Button Enabled? y
Display Language: english Button Modules: 0
Survivable GK Node Name:
Survivable COR: internal Media Complex Ext:
Survivable Trunk Dest? y IP SoftPhone? n

Customizable Labels? Y

Navigate to Page 4, and add an Extend Call feature button as shown below.

add station 20021 Page 4 of 5
STATION

SITE DATA
Room: Headset? n
Jack: Speaker? n
Cable: Mounting: d
Floor: Cord Length: 0

Building: Set Color:

ABBREVIATED DIALING
Listl: List2: List3:

BUTTON ASSIGNMENTS

1: call-appr 5: extnd-call

2: call-appr 6:

3: call-appr 7

4: 8
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4.3. Administer Off-PBX Station Mapping

For each station in Section 4.2, use the “change off-pbx-telephone station-mapping n” command,
where “n” is the station extension. Enter the following values for the specified fields, and retain
the default values for the remaining fields.

e Application: “EC500”

e Trunk Selection:  “ars”

e Config Set: An existing configuration set to be used for the off-pbx call treatment.
change off-pbx-telephone station-mapping 20021 Page 1 of 3

STATIONS WITH OFF-PBX TELEPHONE INTEGRATION

Station Application Dial CC Phone Number Trunk Config Dual
Extension Prefix Selection Set Mode
20021 EC500 = ars 1

Navigate to Page 2, and set the Mapping Mode to “both” as shown below.

change off-pbx-telephone station-mapping 20021 Page 2 of 3
STATIONS WITH OFF-PBX TELEPHONE INTEGRATION

Station Appl Call Mapping Calls Bridged Location
Extension Name Limit Mode Allowed Calls

20021 EC500 2 both all both
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5. Configure Avaya Modular Messaging

This section provides the procedures for configuring Avaya Modular Messaging. The
procedures include the following areas:

e Launch Messaging Administration
e Administer subscribers

5.1. Launch Messaging Administration

Access the Messaging Administration web-based interface by using the URL “http://ip-address”
in an Internet browser window, where “ip-address” is the IP address of the Messaging Storage
Server (MSS) component. The Logon screen is displayed. Log on using a valid user name and
password. The Password field will appear after a value is entered into the Username field.

Messaging Administration

AVAyA < I\%IlodularMessaging
||
||

username |

2008 Avaya Inc, all Rights Reserved.

The Messaging Administration screen is displayed next, as shown below.

AVAYA Modular Messaging
Messaging Administration

Help Log Off

* Messaging Administration A

Subscriber Management = Cese =

Activity Log Configuration Messaglng Administration

Messaging Attributes

Classes-of-Service

Enhanced-Lists
Sending Restrictions

= | The weh Interface allows you to maintain, troubleshoot, and configure your Messaging System.
Select a link from the left-side menu to display the corresponding page.

System Administration
Request Remote Update
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5.2. Administer Subscribers

Select Messaging Administration > Subscriber Management from the left pane, to display the
Manage Subscribers screen. In the Local Subscriber Mailbox Number field, enter the station

extension from Section 4.2, and click Add or Edit.

AVAyA Modular Messaging

Messaging Administration

Help Log Off

¥ Messaging Administration P8 .
Subscriber Managemend -~ VANAge Subscribers
Activity Log Configuration
Messaging Attributes
Classes-of-Service
Enhanced-Lists
S LG + Local Subscriber Mailbox Number [zo021 | [ Add or Edit
Request Remote Update

The Add Local Subscriber screen is displayed next. Enter the following values for the

specified fields, and retain the default values for the remaining fields. Repeat this section for all

station users in Section 4.2.

e Last Name: The last name of the subscriber.

¢ First Name: The first name of the subscriber.

e Password: A desired password.

e Numeric Address: A unique address in the voice mail network.

e PBX Extension: The station extension of the subscriber from Section 4.2.
e Class Of Service: Select an applicable class of service.

¢ Email Handle: A desired email handle.

e Common Name: A desired name to display in address book listings.

e ASCII Version of Name: The ASCII translation of the subscriber name.

AVAyA Modular Messaging

Messaging Administration

Help Log Off

* Messaging Administration [P -
Subscriber Management [l Add Local SUDscrlber
Activity Log Configuration

Messaging Attributes
Classes-o i

Sending Re ons
System Administration BASIC INFORMATIOMN
Request Remote Update * (Required Fields)
Networked Machines =
Trusted Servers

¥ Server Administration
Configure Using DCT =

TCP/IP Network Configura “Password |[ssssss | “Mailbox Number |[20021

External Hosts

MAS Host Setu [i il [i

MAS Host Sendp *NMumeric Address | |zo0z1 | PBX Extension  |zooz1 |
Windows Domain Setup 2
Console Reboot Option =01 = E - " |
Date/Time/NTP Server *Class Of Service | 1 class0l V| | “Community 1D || 1 V|
Syslog Server =

Modem /Terminal Display

*Last Name |[iEnterprises Eirst Name | [BlackBerryasoo

Modem/Terminal Configur|
Modem/fTerminal Removall
TCP/IP Service Settings
v IMAP /SMTP Administration| SUBSCRIBER DIRECTORY

SMTP Options I
Mail Options Email Handle .@d

Telephone Number |
IMAP/SMTP Status |—|

3 pdevcon.com
* Server Information

5

if;:;rs's:;t;iry Common Name ||BlackBerryGa00 iEnterprises Mﬁ:ﬁ"of | liEnterprises, BlackBerryag00 |
Disk Information NamE
Server Notes -
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6. Configure Microsoft Active Directory

This section provides the procedures for configuring Microsoft Active Directory. The
procedures include the following areas:

e Administer user account
e Administer telephone number

6.1. Administer User Account

From the Microsoft Active Directory server, launch Programs > Administrator Tools > Active
Directory Users and Computers. The Active Directory Users and Computers screen is
displayed. In the left pane, locate the proper domain name for the network configuration, in this
case “spdevcon.com”, and right-click on Users below it. From the right-click drop-down menu
(not shown below), select New > Users.

£% Active Directory Users and Computers

<5 Bl Action  Wiew Window Help |;|i|5|
= aEls B XEFRE 2D el va T
@ Active Directory Users and Compuber NTES SR
E]D st ierey Mame Type Descripkion | -
E]-@ spdevcon.cam
-7 Builkin € aaron M, Alpharetta User
EID Computers ﬁ abby M, Eatontown User
EHEI Domain Contrallers ﬁ Adminiskr skor User Built-in account For admini. ..
Elrj ForeignSecurityPrincipals € tindre Kyle User
({3 Microsoft Exchange Security Bert M, Holmdel User
o fLiser s € Bith M. Ablanta Lser
Cate M. Fairburn User
ﬁCert Publishers Security Group - Domain Local Members of this group are..,
ﬁCERTS\-‘C_DCOM_F\CCESS Security Group - Domain Local
ﬁ Chase M. Lincroft User
ﬂ Curwe 3320 iEnkerprises User
Dave M, Redbank User
ﬂEDns.ﬁ.dmins Security Group - Domain Local DMS Administrators Group
ﬁDnsUpdateF‘mxy Security Group - Global DMS clients who are permi... i
ﬂEDomain Admins Security Group - Global Designated administrators, .,
ﬂEDomain Computers Security Group - Global All warkstations and serve. ..
ﬁEDomain Cantrollers Security Group - Global all domain controllers in th...
mDomain Guests Security Group - Global All domain quests
ﬁEDomain Users Security Group - Global All domain users
ﬁ Dylan M, Hapeville User
ﬁ Earl M. Rabhit User
ﬁ Ed M. Rumson User
ﬁ Ella M. Palmetta User
ﬁEEnterprise Admins Security Group - Universal Designated administratars. .,
1] | | ﬂ_ Fannie M. Shrewshury Lser |
|
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The New Object — User screen is displayed. Enter appropriate values for First name, Last
name, and User logon name. Retain the default values in the remaining fields, and click Next.

Mew Object - User

g Create in;  spdevcon.comdUzers

First name: IBIackB ermy3a00 |nitialz: I

Laszt name; !iE nterprises

Full narne: lBIackB ery3300 Enterprizes

Uzer logon name:
ll:ulau:kberr_l,lBBEIﬂ I Egpdeycon. com _ﬂ

IJzer logon name [pretwfindows 2000];
iSPDEvEDNx ||:|a.:k|:enyaann

¢ Hack I Mest = I Cance|

In the screen below, enter desired values for Password and Confirm password, and check the
desired handling for password. Click Next, followed by Finish in the subsequent screen to add

the user account.

Mew Object - User

Q Create in;  spdevcon.com/Users

Password: |m

LConfirm password: I-nu-uu

[ User must change password at next logon
[~ Uzer cannot chahge passward
¥ Password never expires

[~ Account is dizabled

< Back I Mext > I Cancel
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6.2. Administer Telephone Number

The Active Directory Users and Computers screen is displayed again, and updated with the
newly created user shown in the right pane. Double click on the new user, in this case

“BlackBerry8800 iEnterprises”.

-.‘:4" Active Directory Users and Computers

@ File  Ackion  Mew Windomw  Help

s a@E e X0 R 2

e

Tlavan

@ Active Direckory Users and Compuker Users 44 ohjecks

-] Saved Queries
EIE@ spdevcon,com
-2 Builtin
IIICI Cormpukers
@ Domain Controllers
EICI ForeignSecurityPrincipals

@ Microsoft Exchange Security

[rescripl =

Marne Type
ﬂ Aaron M, Alpharetta |dser
ﬂ Abby M, Eatonkown Idser
ﬂ Administrakor Idser Builk-in =
7 sndre kyle |dser
ﬂ Bert M. Holmdel |dser
ﬂ Beth M. Atlanta Idser
€3 ElackBerry5500 Enterprises User
!;Cate M. Fairburn User

The BlackBerry8800 iEnterprises Properties screen is displayed next. In the Telephone
number ficld, enter the E.164 format of the user’s DID number as shown below, and click OK.

BlackBerry8800 iEnterprises Properties

Member OF | Dial-in I E nvironment I Sezzions
Remote control | Terminal Services Profile | COM+
General l Address | Account I Praofile I T elephones I Organization

g BlackB erma800 iE nterprizes

Firzt name: IEIackBen_l,lBBEIEI Initials: I

Lazt narne: IiE nterprizes

Dizplay narne: IBIackBerryBBDD Enterprizes

D ezcription: |

Dffige: |

Telephone number: |+1?328522EIEI1 Other... |

E -mail: I

“Wwieb page: I Other... |
k. Cancel | Apply
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7. Configure Avaya one-X"" Mobile Server

This section provides the procedures for configuring the Avaya one-X Mobile server. The
procedures include the following areas:

e Verify one-X Mobile license
e Administer users

7.1. Verify one-X Mobile License

Access the Avaya one-X Mobile web-based administration interface by using the URL “http://ip-
address/Admin” in an Internet browser window, where “ip-address” is the [P address of the
Avaya one-X Mobile server. Log in with the appropriate credentials.

The License Information is displayed, as shown below. Verify that there is sufficient license to
cover the number of new users.

AVAYA

omne><

Status | Server Setup | Avaya Setup | Cisco Setup | Serviceability | Licenses | Carrier Offset | Direct Call PBX Numbers

License Information

Total Licenzes ioo00

Currently Used 14

Available Licenszes 986

WeblLM Hostname URL https/f127.0.0.1: 2442 WweabLM/LicanzeSarvar
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7.2. Administer Users

Select Avaya Setup > Users > Import Users as shown below. In the screen that is displayed,
select an appropriate Class Of Service, and enter an appropriate Filter to enable importing of
Active Directory users created in Section 6.1. Click Import Users.

AVAYA "
o>}

Status | Server Setup | Avaya Setup | Cisco Setup | Serviceability | Licenses | Carrier Offset | Direct Call PBX Numbers

CTI Resources | Setup Profiles | Users | Dial Plans

Licensed User Management Unlicensed User Management Import Users

Class Of Servica: cosz v

Filter: | cn="iEnterprizes”

- Import Users * Clear Changes

Select the Unlicensed User Management tab to display the screen below. Check the desired
user entries and click License Selected Users.

DV .
oE><

Status | Server Setup | Avaya Setup | Cisco Setup | Serviceability | Licenses | Carrier Offset | Direct Call PBX Numbers

CTI Resources | Setup Profiles | Users | Dial Plans

(R0 P RTELTRVED EL T Al Unlicensed User Management |00 S BT

t Search

' License Selected Users rr Delete Selected Users

k Change Class of Service

[ | Last First Extension cos Department | |
iEnterprises BlackBerryg&00 20021 cos2 - b Details
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8. Configure Avaya one-X"" Mobile Client

This section provides the procedures for configuring the Avaya one-X Mobile client. The
procedures include the following areas:

e [aunch client web interface
¢ Administer mobile setup

8.1. Launch Client Web Interface

Access the Avaya one-X Mobile client web-based interface by using the URL “http://ip-address”
in an Internet browser window, where “ip-address” is the IP address of the Avaya one-X Mobile
server. The one-X Mobile Web site Login screen is displayed as shown below. Enter the

Active Directory user credentials from Section 6.1, and click LOG IN.

AVAYA
]y | —

>

one-X Mobile Web site Login

Please enter your corporate
computer username and password.

Username "blackberryE}BDD

Password o.o..o..o.|

[JRemember my username and password
on this computer

Lo TN Help

LANGUAGE: English {United States)
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Upon initial log in to the system, the Incorrect PIN screen will be displayed. Enter the user’s
password for Avaya Modular Messaging from Section 5.2 in the PIN field, and click OK.

AVAYA .
orne><

Incorrect PIN
Incorrect PBX PIN. You must enter a

valid PIN,
PIN '.l....l
OK CAMCEL

8.2. Administer Mobile Setup

Accept the end user agreement in the next page, to display the one-X Mobile Setup screen.
Enter the mobile phone number for the user’s RIM BlackBerry 8800 device in the 10 digit
Mobile Phone Number field, and select the appropriate values for the remaining fields. Click
Next. Continue in the subsequent screens to complete the setup.

AVAYA g :
- ] i i 3 Lo oir )
EHE)\ BlackBerry8800 [Enterprises: 20021 Thursday, June 18, 2009 1:40 FM gy
one-X Mobile Setup
Step 4: What model phone do you own?
10 digit Mobile Phone (oo 1 NOT READY TO ENTER YOUR MOBILE
Number: | ! INFORMATION? YOU CAMN SKIP MOBILE SETUR
AND GO DIRECTLY TO THE ONE-X MOBILE WEB
Carrier: |TaT/Cingular ¥ SITE. WHEN YOU'RE READY TO SETUP YOUR,
= [Eisseyar MOBILE PHONE GO TO THE MAMAGE MOBILE
. ) SECTION AND PRESS THE UPDATE MOBILE INFO
Mobile Phone Manufacturer: E_E:Ie_l_c_lfb_e_r[}_f V BLTATEN,
Mobile Phone Model: [ Blackberry 8300 >
NEXT CANCEL
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9. Configure iEnterprises Mobile Edge

This section provides the procedures for configuring the iEnterprises Mobile Edge server. The
procedures include the following areas:

e Launch administration web interface
e Administer users

9.1. Launch Administration Web Interface

Access the iEnterprises Mobile Edge administration web-based interface using the URL from the
installer in an Internet browser window. The Login screen is displayed as shown below. Enter
the appropriate credentials, and click SUBMIT.

@ Aobile Edge

Login
Username

Password
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The PRO DELIVERYOUT screen is displayed, as shown below.

Build

wealcome admin

Organization PRO DELIVERYOUT
Contact
Srflgﬁrt""'“' 35678501401969501 CRM_EMAILS 10905251FD3BC Hew RETRYZMIN 04:39:43 PM 06/22/2008  06:20:17 AM 06/12/2009
calendar 27500118 CRM_CONTACTS 144532C1ELBE Update  RETRY2MIN 04:33:43 PM 08/22/2009  02:37:16 PM D6/22/2009
Log Notes
To do 35678501401969501 CRM_CALENDAR 10975251FD3BC Hew RETRYZMIN 04:39:43 PM 06/22/2009  03:30:57 PM 06/12/2009
Faclll“laltepnrt 23F47568 CRM_EMAILS 2264520860409 Hew RETRYLOMIN 04:39:43 PM 06/22/2008  03:37:47 FM 06/22/2009
Report 35678501401969501 CRM_CONTACTS 3300535678501401969501  Hew RETRYZMIN 04:39:43 PM 06/22/2009  05:50:36 AM D6/15/2009
Expense
TimeSheet 71C9EZ1D-DABE-5D55-AFB5-5 CRM_ACCOUNTS 21152413789 Remove  RETRYZMIN 04:39:43 PM 06/22/2009  09:48:29 AM 06/08/2009
ll;'ianngdﬂiltd BLis 35678501401969501 CRM_EMAILS 10895251FD3BC Mew RETRYZMIN 04:35:43 PM 06/22/2000  06:09:44 AM D6/12/2009
= Out Queue 23F47568 CRM_TICKETS 226352086DADY Update  RETRYSMIN 04:39:43 PM 06/22/2009  03:27:47 PM 06/22/2009
Pro Delivary Dut
e A 35678501401969501 CRM_EMAILS 10695251FD3BC Hew RETRYZMIN 04:35:43 PM 06/22/2009  01:38:29 PM 06/09/2009
Pro Delivery]
o 01103800080568625 CRM_CALENDAR. 114501103800080568625  Mew RETRYZMIN 04:39:43 PM 06/22/2009  02:40:28 FM 06/17/2009
ro DeliveryIn Summary
2“’ ;"’_:’L’;'-‘;a" Hespenas 35678501401969501 CRM_CALENDAR 10995251FD3BC Mew RETRYZMIN 04:35:43 PM 06/22/2009  03:30:59 PM 06/12/2009
ro Initloa
Init Download Statistics 01103800080568625 CRM_EMAILS 113501103800080568625  Hew RETRYZMIN 04:33:43 PM 06/22/2009  09:50:45 AM 06/16/2009
Users
Manage Configuration 01103800080568625 CRM_CONTACTS 145532C1ELBE Update  RETRYZMIN 04:33:43 PM 08/22/2000  11:54107 AM 06/18/2009
Keyiingds 35678501401969501 CRM_EMAILS 3312535678501401969501  Mew RETRYZMIN 04:33:43 PM 06/22/2009  08:31:30 AM 06/15/2009
Administrator
CRM Mapping 35678501401969501 CRM_EMAILS 3313535678501401069501  Mew RETRYZMIN 04:33:43 PM 06/22/2000  08:31:30 AM 06/15/2009
CRM Definition 35678501401969501 CRM_EMAILS 3310835678501401969501  Mew RETRYZMIN 04:33:43 PM 06/22/2009  06:10:05 AM 06/15/2009
Downloads
01103500080568625 CRM_CONTACTS 141532C1E1BE Update  RETRYZMIN 04:33:43 PM 08/22/2009  11:44:56 AM 06/18/2009
35678501401969501 CRM_EMAILS 13883251FD3BC Hew RETRYZMIN 04:33:43 PM 06/22/2009  01:00:32 PM D6/16/2009
35678501401969501 CRM_EMAILS 3314535670501401969501  Hew RETRYZMIN 04:33:43 PM 06/22/2009  01:18:23 AM 06/19/2009
01103800080565625 CRM_CONTACTS 144532C1E1BE Update  RETRYZMIN 04:33:43 PM 06/22/2008  11:53:48 AM 06/18/2009
Refresh | [ Remove | [ Resend

9.2. Administer Users

Select Users in the left pane, to display the USER LIST screen. Click New at the bottom of the
screen to add a new user.

{3 Mobile Edge

Welcome admin Logaut
Organization Search
Contact
Lead
Opportunity
Email
Calendar
Log Notes
To do
Ticket
call Report
Report
Expense
TimeSheet
HandHeld Data
Ping List

IE Out Queue

jbradley@ienterprises.com 27500116 Blackberry Testl/ienterprises NOT STARTED RECUD Blackberry 8800 11:12:17 AM 06/22/2009 11:12:17 AM 06/22/2009

aul Sugg 251FD3BC Paul Sugg/ienterprises NOT STARTED RECWD Blackberry 8800 12:27:49 PM 06/08/2009 12:27:49 PM 06/08/2008
/4 jijo@notetech.com 71C9EZ1D-DABB-5D55-AFBS-5 Sethuraman Ryienterprises  MOT STARTED  RECWD Blackberry Storm  09:44:58 AM 06/08/2008 09:44:55 AM 06/08/2009
/4 shaji@iextensionsv4.com 24103789 Shaji Sfienterprises MOT STARTED RECYWD Blackberry Storm  12:12:09 PM 06/06/2009 12:12:09 PM D6/06,/2009
ohn Carini 309B58D3 John Carinifienterprises NOT STARTED RECWD Blackberry Storm  12:34:23 PM 05/29/2009 12:34:23 PM 05/29/2009

/4 wm@mediextensions.com 41006 Mobile Win3/ienterprises NOT STARTED RECWD Blackberry Starm  02:21:12 PM 05/11/2009 02:21:12 PM 05/11/2009

/4 iphone@medisxtensions.com 9562DF04 iPhone Adminifienterprises  MOT STARTED RECVD Blackberry Starm  10:02:12 AM 05/11/2009 10:02:12 AM 05/11/2009

Pro Download Response
Pro Initload
Init Download Statistics

irko Bold Simulator 2100118C Blackberry Test3fienterprises NOT STARTED RECWD Blackberry Bold 02:31:08 PM 04/28/2009 02:31:08 PM 04/28/2009
i ohn Simulstorlaptap 21900012 n/a MOT STARTED  RECVD Blackberry Bold 08:10:53 AM 04/28/2009 06:110:53 AM 04/28/2009
Manage Configuration
KeyWaords
Administrator

CRM Mapping

CRM Definition
Downloads

/A sethu@medicxtensions.com  35678501401969501 Blackberry TestS/ienterprises NOT STARTED RECUWD Blackberry Storm 07:14:09 AM 04/24/2009 07:14:09 AM 04/24/2009
lohn-Storm  Simulator 21900010 n/a NOT STARTED RECVD Blackberry Storm 09:52151 AM 04/08/2009 09:52:51 AM 04/08/2009

/4 jason@iextensionsvd.com  23F47568 Blackberry Testlfienterprises MOT STARTED RECUD Blackberry Storm  11:15:47 AM 03/30/2008 11:15:47 AM 03/30/2009

/A pppc@mediextensions.com  01103300030568625 Mobile winl/ienterprises NOT STARTED RECWD Blackberry Storm  10:22:15 AM 03/18/2008 10:22:15 AM 03/15/2009
irka Device 24105738 Mirko Delgadofienterprises  COMPLETED — RECUD Blackberry Storm  04:05;37 PM 03/17/2009 04:05:37 PM 03/17/2009
irka Storm Simulator 3100118C nfa NOT STARTED RECWD Blackberry Storm  11:30:29 AM 03/11/2009 11:30:23 AM 03/11/2009
torm Device 20C85F49 n/a NOT STARTED RECWD Blackberry Storm  11:30:58 AM 01/31/2009 11:30:58 AM 01/31/2009

hil Sheehy 20860409 Phil Sheehyfienterprises NOT STARTED RECWD Blackberry Bold 10:31:23 AM 01/16/2009 10:51:23 AM 01/16/2009

[ Hew | Edit | Remave || Fing | Send CAD Data || Startload | GlearData | Cancel Lozd || Showall |
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The New User Registration — Basic Information screen is displayed next. Enter the following
values for the specified fields, and retain the default values for the remaining fields. Click
Submit.

e Last Name: The last name of the user.

o First Name: The first name of the user.

e E-Mail: The email address of the user.

¢ Pin: The unique PIN number associated with the BlackBerry device.
e Device Type: Select the applicable device type.

Repeat this section for all station users in Section 4.2.

Welcome admin

Organization
Conta
Lead ] = .
Opportunity First Mame
Email
calendar legssame
Log Notes
To do E Ml
Ticket
Call Report P
Report .
Expense Device Type IBIackberry 800 :]
TimeSheet
HandHeld Data BES ServerAddress
Ping List
E Qut Queue BES ServerPort
Pro Delivery Out
Pro Delivery Out Summary *Fiald Value: l:l
Pro DeliveryIn
Pro Delivery In Summary Language W'}
Pro Download Response e
Pro InitLoad
Init Download Statistics Submit Rasat
rors
Manage Configuration
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10. General Test Approach and Test Results

The feature test cases were performed manually. Calls were initiated from the iEnterprise
Mobile Edge 1 X Mobile client application to contacts with different format telephone numbers,
and having the calls placed via the Avaya one-X Mobile UC client application. Testing also
included delivering the callback call from Avaya one-X Mobile to the user’s mobile phone, desk
phone, and land-line phone. The verification included connected two-way talk paths, and proper
display of the calling party’s business contact information when appropriate.

The serviceability test case was performed manually by rebooting the RIM BlackBerry 8800
device.

All test cases were executed and passed.

11. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya
one-X Mobile and iEnterprises Mobile Edge.

From the RIM BlackBerry 8800 device, navigate to select the iEnterprises Mobile Edge
application as shown below.
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The screen below is displayed. Select the Contacts tab in the top of the screen to display a list

of contacts. Navigate to the desired contact, and click the Menu key circled below.

BlackBerry
Contacts

i nn [ RV IV TR

iEnterprises, Inc.Murray Hill
Carini John
iEnterprises, Inc.Murray Hill
Carrier Thomas

 iEnterprises, Inc.Murray Hill

Q@

Creasey Mark
iEnterprises E... Langley
Cruz Evangeline
iEnterprises, Inc.Murray Hill

The screen is updated with a list of options. Navigate to the Call with Avaya one-X Mobile
option and click the Trackball circled below. Verify that Avaya one-X Mobile UC is launched
and prompts the user for the callback destination. Select the mobile device as the callback
destination, and verify that a call is placed to the BlackBerry. Answer the callback call on the
BlackBerry, and verify that the contact is dialed and connected to the BlackBerry user.
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12.

Conclusion

These Application Notes describe the configuration steps required for iEnterprises Mobile Edge
to successfully interoperate with Avaya one-X Mobile. All feature and serviceability test cases
were completed.

13.

Additional References

This section references the product documentation relevant to these Application Notes.

1. Administering Avaya Aura™ Communication Manager, Document 03-300509, Issue 5.0,
Release 5.2, May 2009, available at http://support.avaya.com.

2. Modular Messaging for the Avaya Message Store Server (MSS) Configuration Installation
and Upgrade, Release 4.0, April 2008, available at http://support.avaya.com.

3. Avaya one-X™ Mobile Integration, Administration, and Maintenance Guide, Document
18-602153, Issue 2, December 2008, available at http://support.avaya.com.

4. Mobile Edge Administration Guide, available on Mobile Edge installation CD.

5. Mobile Edge User Overview, December 2007, available on Mobile Edge installation CD.
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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