AVAYA

Avaya Solution & Interoperability Test Lab

Application Notesfor Configuring the Ascom 162 VoWiFi

handsetversion 2.3.16with Avaya IP Office Release 7.0
- Issuel.0

Abstract

These Application Notes describe a solution for supporting wirgkssoperability betwee
the Ascom 162 VoWiFi handsewith Avaya IP Officerelease 7.0Emphasis of the testing w.
to verify voice callswith wirelessAscomi62 SIP handsets registered to the Avaya IP Offic

Information in these Application Notes haselm obtained through DevConné&mmpliance
testing and additional technical discussions. Testing was conducted via the Dev(
Program at the Avaya Solution and Interoperability Test Lab
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1. Introduction

These application notes provide detail egafations of AvaydP Office (hereafter refeed toas
IPO) and the Ascom 62 VoWiFi handsefhereafter referred to as i62)sed during the
comgiance testing. TheAscom i62 was testedwvith nonSIP and SIPtelephons using IPO
Release D. All the appli@able telephony feature test casefefeaser.0 were executed on the
Ascomi62, where applicable ensurghatthe interoperability withPO.

2. General Test Approach and Test Results

The general test approach was to hiéneeAscom Wifi i62 telephone togester to the IPO. Calls
were then placed from othB#?O telephonelients/usesto and from the Ascom Wifi i62
handset. Other telephony features suchusy, hold DTMF, MWI and codec negotiation were
also verified.

2.1. Interoperability Compliance Testing

Avayabs formal testing and Declaration of Conf
that carry the Avaya brand or logo. Avaya may conduct testing eAraga headset/handset to

determine interoperability with Avaya phones. However, Avaya doesomaluct the testing of

non-Avaya headsets/handsets for: Acoustic Pressure, Safety, Hearing Aid Compliance, EMC
regulations, or any other tests to ensure conformity with safety, audio qualitjtetomg

reliability or any regulation requirements. As a tesivaya makes no representations whether a
particularnorAvaya headset will work with Avayads te!
of the same Avaya telephone.

Since there is no industry standard for handset interfaces, different manufactlizers uti
different handset/headset interfaces with their telephones. Therefore, any claim made by a
headset vendor that its product is compatible with Avaya telephones does not equate to a
guarantee that the headset will provide adequate safety protectioti@gaality.

The focus of this testingasto verify that tha62 SIP telephone waable to interoperate with the
IPO system. The following areas were tested:

1 Registration of thé2 to thelPO.

1 Call establishmentf i62 with IPO telephones.

1 Telephonyfeaures: Basic calls, conference, blind and consultative transfer, O{@livF
tone multi frequencylRFC2833 and SIP Infmansmission, voicemail with Message
Waiting Indication (MWI) notification, busy, holthuntgroup call waiting,bridge
appearancand Call forward

1 Codec negotiation G.711 and G729.

91 62 callsPSTNtelephonevia SIP trunk

2.2. Test Results

The objectives outlined iBection 2.1were verified The i62 was registered to IPO successfully.
Calls have been made between IPO telephones andti®2lear voice path.
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2.3. Support

Technical support for th&scomi62 handsed can be obtained through local Ascom suppliers.
Ascom global technical support:

9 Phone: +46 31 559450

1 Email: support@asconmes

3. Reference Configuration
Figure 1illustrates theeferenceconfigurationused duringgomplianceesting
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Figure 1: Network Configuration Diagram

4. Equipment and Software Validated

The following equipment and softwdfienware were used for theeferenceconfiguration:

Equipment Software Version
AvayalP Office (IP500v2) 7.0 (5)
Avaya IP Office Manager 9.0 (5)
Analog Telephones N/A
Avaya 2420 Series Digital'elephones 6.0
Avaya9600 Series IP Telephones S6.016T
Avaya 9508 Series Digital Telephones | N/A
Avaya VoiceMail Pro 7.0 (17
Ascom i62 VoWifi 2.3.16
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5. Avaya IP Office & Extension Configuration

5.1. Avaya IP Office Configuration

This section was included to verify that Avaya IP Office was configured correctly. Except where
stated, the parameters in all steps are the default settings and aiedsiappeference. For all

other provisioning information such as provisioning of the trunks, call coverage and voice mail,
please refer to the Avaya IP Office product documentati@ection 9.

Step 1
Avaya IP Office is configured via the Avaya IP O#itManager program. Log into the Avaya IP

Office Manager PC and selestart A Programs A IP Office A Manager to launch the Avaya
IP Office Manager application. Seldete A Opento search for IP Offices in the network. Click
on appropriate Avaya IP Offic€lick OK to continue Log irto the Avaya IP Office Manager
application usg the appropriate credentials.

Step 2
The main IP Office Manager window appedrie following steps refer to the Configuration

Tree which is in the left pane of the window andemithe headingf Officesas shown in
Figure 2.
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Figure 2: IP Office System

Step 3

Verify VolP information.

The Avaya IP Telephones will gBifferentiated Services information from the Avaya IP Office.
In the Manager windowyomthe Configuration Tee click SystemA LAN1 A VolP Verify
thatthe DiffServ Settingsfor DSCPandSIG DSCPareboth set ta16. If they are no#6,

change them and then cli€K to continue as shown ifigure 3.

Note: 0OEO07060E91s the MAC address of this specific IP O#iand will be differentor all
IP Offices.
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Figure 3: System Lanl VolIP Settings

Step 4

Disable DHCP server on Avaya IP Office.

Fromthe Configuration Treeclick SystemA LAN1 A LAN Settings. Set theDHCP Mode to
Disabled Click OK to continue as siwn inFigure 4.
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5.2. SIP Extension Configuration

This section was included to show basic SIP Extension configuration. Except where stated, the
parameters in all steps are the default settings and are supplied for referendeatker al
provisioning information such as provisioning of the trunks, call coverage and voice mail, please
refer to the Avaya IP Office product documentatiosaction 9.

Step 1
Avaya IP Office is configured via the Avaya IP Office Manager program. hioghe Avaya IP

Office Manager PC and selestart A Programs A IP Office A Manager to launch the
Avaya IP Office Manager application. Sel€de A Opento search for IP Offices in the
network. Click on appropriate Avaya IP Office. Cli©K to continuelLog into the Avaya IP
Office Manager application using the appropriate credentials.

Step 2
The main IP Office Manager window appedrke following steps refer to the Configuration

Tree which is in the left pane of the window and under the he#@i@dfices as shown in
Figure 2.

Step 3
Create SIP Extension

From theConfiguration Tregeright mouse click ofExtensionand selecNew A SIP Extension
(not shown). Enter a uniqugase Extensioras shown irFigure 5.
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Figure 5: Create SIP Extension
Step 4

Verify Direct Media Path.
Click theVolP tab.Verify that Allow Direct Media Path is checked. ClickOK (not shown)}o
continue as shown iRigure 6.
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Figure 6: Allow Direct Media Path Setting

Step 5
Create User.

From theConfiguration Tregeright mouseclick onUserand selecNew (not shown). Enter a
userNamefor the extensiothatwas created iStep 3. Enter aPasswordandConfirm
Passwordvalue. Enter th&xtensionthat was created itep 3as shown irFigure 7.
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Figure 7: Create User

Step 6
Click Telephonytab andSupervisor Settings subtab. Enter d ogin Code. 1234was used for

the compliance testing. Th®&gin Codeis used by the Ascom2 Handset to log ito the
Avaya IP Office, it will be configured i®ection6.1, Figurel?. Click OK (not shown)}o
continue The changes must be saved before they will take effect, click i tiven to save the
configuration as shown iRigure 8.
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Figure 8: Telephony Supervisor Settings

Step 7
RepeatStep 3through toStep 6 for additional Extensions
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