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Abstract

These Application Notes describe the configuration steps required in order for Tiger
Communications’ Innovation 2020 to successfully interoperate with Avaya IP Office 4.2.
Tiger Innovation 2020 is hospitality system that provides a hotel with voicemail functionality.

Information in these Application Notes has been obtained through compliance testing and
additional technical discussions. Testing was conducted via the DevConnect Program at the
Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the compliance-tested configuration using a Tiger Innovation
2020 and Avaya IP Office 4.2.

Tiger Innovation 2020 is hospitality system that provides a hotel with voicemail functionality.
The voicemail feature is delivered via a Dialogic analogue voice processing card which connects
to analogue extension ports of Avaya IP Office.

The following areas of integration between the products were validated:

Call coverage is provided by routing internal calls through Avaya IP Office analog lines
to Tiger Innovation 2020 voicemail. The following scenarios of call coverage were
verified:

0 No answer on a dialed extension

0 Dialed extension is busy
Recording messages on the voicemail system
Retrieving messages by making a direct call to the voicemail system
Message Waiting Indication (MWI) lamp
Voicemail integration with hospitality features like check-in, check-out and room transfer

Link Failure and Recovery for analog lines and IP connection.

The configuration in Figure 1 was used to test Tiger Innovation 2020 interoperability with
Avaya IP Office.

IP412 Office was configured with analog and digital expansion modules

The Dialogic analog voice processing card in the Tiger Innovation 2020 server was
connected to analog extension ports on the IP400 Phone Expansion Unit using RJ11
connectors for delivery of the voicemail feature. Calls not answered at the destination
extension were diverted to the “voicemail” hunt group with extension 800.

TCP/IP link was established between Tiger Innovation 2020 and Avaya IP Office.

An E1 PRI Trunk card connected Avaya IP Office to another PBX which was simulating
a PSTN environment for testing inbound/outbound external calls.

Avaya 2420 digital telephones and Avaya 4620SW and 4621SW IP telephones were used
to answer and/or place the calls.
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Figure 1 — Network Topology

Table 1 lists the Extensions, Users and Hunt Groups required for this testing. The information in
the table will be referenced at different stages during the configuration portion of these
Application Notes in the sections that follow.

Analog Extensions connecting to ports on the Tiger Innovation 2020 Dialogic card

Extension User Name Notes

211 vml Analog expansion port connecting to Tiger Innovation
2020 Analog Dialogic card
212 vm2 o
213 vm3 e
214 vm4 o
Tiger Voicemail Hunt group

Extension Name Ring Mode

800 Tiger Voicemail Voicemail hunt group extension number

Extensions used as Room Stations

Extension User Name Notes
1001 Extn 1001 IP Telephone
1002 Extn 1002 IP Telephone
1003 Extn 1003 IP Telephone
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1004 Extn 1004 Digital Telephone

1005 Extn 1005 Digital Telephone

Table 1 — Extension, Users and Hunt Groups Setup

2. Equipment and Software Validated

The following equipment and software/firmware were used for the sample configuration:

Equipment Software /Firmware

Avaya [P412 Office 4.2(4)

Avaya IP400 Phone 6.2(4)

Avaya [P400 Digital Station 6.2(4)

Avaya IP Office Manager 6.2(4)

Avaya E1 PRI Trunk Card (PRI 30 EI) -

Avaya 4600-Series IP Telephones (4620SW, 4621SW) 2.9

Avaya 2420 Digital Telephones -

Tiger Innovation 2020 2.7.10

Table 2: Equipment and Software Validated
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3. Configure Avaya IP Office

The configuration information provided in this section describes the steps required to set up

Avaya IP Office for this solution.

For all other provisioning information, such as Avaya IP Office installation and configuration
please refer to Avaya IP Office product documentation in reference [1].

Step | Description
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1. | Log into Avaya IP Office Manager PC and go to Start — Programs — IP Office —

Manager to launch the Manager application.
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2. | In the Manager window, select File — Open Configuration to search for IP Office in the
network and log into Avaya IP Office using the appropriate Administrator Login credentials
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3. | In the Manager window, go to the Configuration Tree and double-click Extension. In the list

of extensions that appears select extension 211 i.e. the first extension that will be connected
to the Tiger Innovation 2020 Dialogic card according to Table 1. In the Extension window
that appears leave default values for all settings and select Analogue tab.

Ei Analogue Extension: 525 211* 1R O 2 [

Analogue

Extension Id 525

Base Extension 211

Caller Display Type on w
Device bype 9 Analogue Handset

Module 1

Part 11

[ o« J[ concel J[ beb |

In the Analogue tab that appears, select IVR Port for Equipment Classification and click
OK.

Analogue Extension: 525 211* 1 40 Y g

Equipment Classification Flash Hook Pulse width

o ; Use Systemn Defaulks
Cuiet Headset

() Paging Speaker
() Standard Telephone
Door Phone 1

Door Phore 2 Message Waiting Lamp Indication Twpe

(53 IVR Part
Maone w
Hiook Persistency 10a S| ms
Disconnect Pulse Width 200 | ms
(o4 ] [ Cancel ] [ Help
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Step | Description
5. | In the Manager window, go to the Configuration Tree and double-click User. In the list of
users that appears select the user that corresponds to the previously configured extension 211.
In the User window that appears, set Name to “vm1” i.e. the name of the first extension that
will be connected to the Tiger Innovation 2020 Dialogic card listed in Table 1 and select the
Voicemail tab.
el ool
User |DND ShortCodes || Source Mumbers || Telephony | Forwarding || Dial In | Button Programming || Menu Programming 4 *
Name | |
Password | |
Confirm Password | |
Full Hame | |
Extension [211 |
Locale | v|
Priatity |5 v|
[ Ex Directory
DTe:pi;e @ Analogue Handset
Lser Rights
User Rights view |user data v|
Working hours time profile
Working hours User Rights | v|
Ot of hours User Rights
Ok ] [ Cancel ] [ Help
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Step | Description
6. | In the Telephony tab that appears, uncheck Call Waiting On and click OK.
X Tl
User | DMD | shortCodes | Source Humbers || / | Forwarding | Dial In || Button Programming | Menu Programming || M 4 »
Call Settings | supervisor Settings | Multi-ine Options
Outside Call Sequence Diefault Ring b ] Call waiting Cn
Inside Call Sequence Default Ring v aAnswer Call Waiting On Hold {Analogue)
Ringback Sequence Default Ring v Busy Cn Held
Mo Answer Time (secs) System Default (15) g [ offhook Station
Wrap-up Time (secs) z E [ System Phone
Transfer Return Time (secs) O &
Call Cost Mark-Up 100
[ o || coeel |[ e
7. | Repeat Steps 3-6 for each extension connecting to the Tiger Innovation 2020 Dialogic card as
listed in Table 1. For the purposes of these Application Notes, extensions 211 — 214 were
created.
8. | In the Manager window, go to the Configuration Tree, right-click Hunt Group and select
New in the popup that appears.
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Step | Description

9. | In the Hunt Group window that appears, set Name to "Tiger Voicemail”, set Extension to the
extension for the Tiger Voicemail hunt group in Table 1, select Ring Mode to “Rotary”, and
add the Voicemail extension numbers listed in Table 1 to the Extension List. Select the

Queuing tab.

Rotary Group Tiger Voicemail: 800*

Hunt Group | Fallback | Queuing | Announcements

Marne Tiget Yoicemail |:| SBCC Agent Group
Extension goo
Ring Mode Raotary W Mo Answer Time (secs) | System Default {
Overflow Mode Group w Crverflow Time (secsy  |OFF
Hald Music Source Mo Change w
Egsiiﬁet:%atus on Ma-Answer Mone e

Extensian List Crwetflow Group List

Extension Marne Group Mame

211 wml
212 vIn2
213 I3
214 w4

10. | In the Queuing tab that appears, uncheck Queuing On and click OK.

Rotary Group Tiger Voicemail: 800" i [ 0[S 2 P [
Hunt Group | Fallback, Announcements
|:| Queuing ©n
Mormalize Queue Length
o] 4 ] l Cancel ] [ Help
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Step | Description
11.| In the Manager window, go to the Configuration Tree and double-click System. Select the
Voicemail tab.
™ Avaya IP Office Manager 6.2 (4) O0OEOO7018F17 [4.2(4)] [Administrator(Administrator)]
File  Edit iew Tools Help
2 9 = ]| (] =] | + - |i 00E0D7018F17 - System ~ O0EOOTOLEFLT
IP Offices OOEDO7018F17
K BOOTP (4 m—— ——
G Operator (3) Syskem |L.ﬁ.N1 LaMz | DMS || VYoicemail | Telephomy | LDMP | Syskem Ever
(=% ODEOOTOLEFLT Marme |DDEDD?DISF1? | Lc
[=]-*#=9 Systermn (1) _
e OEDOTO1EF17 Zontack Information
T3 Line (2) Set contact infarmation ko place System under special conkrol
“2p Control Unit (3)
Afr Extension (51) | |
§ User (51
a HuntGroup (7)
@ Short Code (73) Time OFfset . =
B Service (09 (hours:minukes)
12. | In the Voicemail tab that appears, select “None” for Voicemail Type and click OK. This
disables the internal voicemail of Avaya IP Office.
= OOEOD7018F17* R [ 0 [ 2 T
Syskem | LAML || LANZ | DMS | Yoicemail | Telephory | LDAP || System Events || SMTP || COR/SMDR | Twinning | % #
Yoicemail Type | <Mone = W | Messages Butkon Goes To Yisual Yoice
Yoicemail Destination
Yoicemail IP Address |
(0] 4 ] [ Zancel ] [ Help
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Step | Description
13.| Create a Short Code used for Forward on No Answer and Forward on Busy
In the Manager window, go to the Configuration Tree, right-click Short Code and select
New in the popup that appears. In the Short Code window that appears, set Code to
“7777777777N”, set Feature to “Dial Extn” and set Telephone Number to “800D#*N”.
Click OK. .
7777777777N: Dial Extn* el - X v < |-
Short Code |
Code 7FTTTFITIIN |
Feature |Dial Extn w |
Telephone Mumber |8IIIIZID#*|"-J |
Line aroup Id |D W |
Locale | Vl
Force Account Code [
[ (0] 4 ] [ Cancel ] [ Help ]
14. | Create a Short Code used for Direct access to Tiger Innovation 2020 Voicemail
In the Manager window, go to the Configuration Tree, right-click Short Code and select
New in the popup that appears. In the Short Code window that appears, set Code to “*68”,
set Feature to “Dial Extn” and set Telephone Number to “800D**E”. Click OK.
= *68: Dial Extn*® PR [, S ) R
Short Code |
Code 68 |
Feature |Dial Extn w |
Telephone Mumber |BEIIIID**E |
Line Group Id |EI W |
Locale | v|
Force Account Code [
(0] 4 ] [ Cancel ] [ Help
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Step | Description
15. | Create a Short Code used for set the MWI Lamp On
In the Manager window, go to the Configuration Tree, right-click Short Code and select
New in the popup that appears. In the Short Code window that appears, set Code to
“*80*N#”, set Feature to “Display Msg” and set Telephone Number to “N”; MWL Msgs=1
OLD=0 Sav=0"". Click OK.
*80*N#: Display Msg* ef - X v <>
Short Code |
Code R |
Feature |Display Msg w |
Telephone Mumber |N"5M'-.-'-.-'L Msgs=1 OLD=0 Sav=0" |
Line Group Id |EI A |
Locale | V|
Force Account Code [
[ IR ] [ Zancel ] [ Help ]
16. | Create a Short Code used for set the MWI Lamp Off
In the Manager window, go to the Configuration Tree, right-click Short Code and select
New in the popup that appears. In the Short Code window that appears, set Code to
“*81*N#”, set Feature to “Display Msg” and set Telephone Number to “N”’; MWL Msgs=0
OLD=0 Sav=0"". Click OK.
*81*N#: Display Msg* e - X v <>
Short Code |
Code B |
Feature |Displa':.f Msg W |
Telephone Murber |N";M'-.-'-.-'L Msgs=0 OLD=0 Saw=0" |
Line Group Id |EI W |
Locale | V|
Force Account Code [
(0] 4 ] [ Cancel ] [ Help
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17.| In the Manager window, go to the Configuration Tree, right-click Extension and select New
in the popup that appears. In the Extension window that appears, set Base Extension to
“1001” i.e. the first extension in Table 1 and click OK.

VolP Extension: 8001 1001* = R WA
WHDIP
Extension Id |SUDI |
Base Extensian [1001 |

Caller Display Tvpe

Reset Volume After Calls il

Device type Unknown IP handset
Module EI

o

Disable Speakerphone |

[ oK H Cancel ][ Help ]

18. | In the Manager window, go to the Configuration Tree, right-click User and select New in the
popup that appears. In the User window that appears, set Name to “Extn 10017, set
Password to “1234”, set the same password for Confirm Password, and set Extension to
“1001” i.e. use the details of the first Extension specified as a room station in Table 1 and
click OK. Select the Forwarding tab.

E Extn 1001: 1001* =R AN

User |DND ShartCodes | Source Mumbers | Telephony | Forwarding | Dial In | Button Programming || Menu @ € *

Marne [Extn 1001

Passward |****

Canfirm Passward |****

|
|
|
Full Marme | |
|
|
|

Extension 1001
Locale | “
Pricrity | 5 -
[] Ex Directory
Leilce Urknown IP handset
Type
User Rights
Uszer Rights wiew |Llser data ~ |

Wharking hours kime profile

whorking hours User Rights | ~ |

Out of hours User Rights

(o] ] [ Cancel ] [ Help ]
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19.

On the Forwarding tab that appears check the Forward on Busy, Forward on No Answer,
and Forward Internal Calls check boxes. In the Forward Number specify “7777777777X”
where X is the Extension, e.g. for Extension=1001, the Forward Number=77777777771001.
Click OK.

®

7 Extn 1001: 1001* =RAR A ARSE:

User | DMD | ShorbCodes | Source Mumbers | Telephony | Forwarding | Dial In || Butkon Prod 4 %

Fallow Me Murmber W

Forward Unconditional FI

Forward Mumber w

Forward On Busy
Forward On Mo Answer

Faorward Mumber FIRTETIIETI001 w

Farward Inkernal calls

[ o4 ][ Cancel ][ Help ]

20.

Repeat steps 17, 18, and 19 for each Room Station listed in Table 1. For the purposes of
these Application Notes, users for 1001-1003 VoIP extensions were created as well as for
1004-1005 Digital extensions.

21.

In the Manager window, select File — Save to push the configuration to Avaya IP Office and
wait for the system to update. This completes configuration of Avaya IP Office.
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4. Configure Tiger Communications’ Innovation 2020 Server

The configuration information provided in this section describes the steps required to configure
Tiger Communications’ Innovation 2020 to work with Avaya IP Office 4.2.

For all other provisioning information, such as software installation, installations of optional
components, and configuration of Tiger Innovation 2020, please refer to the Tiger
Communications’ product documentation in reference [2].

Step | Description
1. | On the Tiger Innovation 2020 server, navigate to d:\Innline\bin\ and click on innline.exe to
launch the Tiger Innovation 2020 voice mail configuration. Click on Do — Configure
System.
View Pork Activity
Interface: Innovation Hospitality 1
il e T o e e LT AuS.ae
WiewPrint Report ggé tmg t:“smg
B3 [(nitlalizing. ..
Miririze tiindow: 937 weit far eallil.
Shutdawn System 4BE Wall BT Bfp: s
g84 wait for call...
wait for call...
...
Event Activity
IR idle
501 WGlE
502 Wil
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Step

Description

2. | Expand the tree configuration menu on the left by clicking on System — Voice Ports. In the
main screen on the right double-click Port 01. Enter the Port Extension to match the analog
extension configured in Section 3, Steps 3-6. Select “Generic In-band” from the Port Type
drop-down list, and select “In-bound/Out-bound” for the Call Direction. On the drop-down
list of the Outbound Actions uncheck the “MWI”. The remaining parameters can be left
with their default settings. Click OK.

2 Ports
System L [
Voice Ports | + | 3 % SE:_} QE:!
. wPort Types Back Port Types  Port Wizard Pore 01 Port 0z Port 03
- Device Interfaces
-~ Administrators Porto1 x|
“ Tenants cé
- Avaya Test Port Extension: (211
Lo putornated Attendants Part 04 : -
+-Guest Services Menus :
~ Guest Tutarials s .
‘- Distribution Lists . =
L gtifigations Tenant: IAvaya Test J
i e Zpecial M Motificati
M_a”bzzc;: SRRARIES Port Type: IGeneric In-band j
+ Guest : iy =
DS Call Direction: IIn—bDundf’Out—bound J
gt"'a?t Holding out-bound Actions: |5 W WESEE BIS e eI
Frant Cesk ; M1 ﬁ
administration Lt al| Message Motification =
L Other . v Wake-up Calls
Guest Direct Call: ke upiOfFloading 'l
v Wake-up Fail Motification
w DID Routing
~ | v Call Forwarding
w 911 Call Motification
3. | Repeat the previous step for the number of Ports configured on Avaya IP Office as listed in

Table 1. For the purpose of this Application notes ports 211-214 were configured.
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Step | Description

4. | Right click on the Port 04 which corresponds to extension 214 created in previous step and
click Edit. On the drop-down list of the Outbound Actions check the “MWI” option. Click
OK.

System e SEEN = "
i Woice Ports | + |_] % % %

AROFETYDES Back Port Types  Port Wizard Portol Port0z Port 03
Device Interfaces

: Aadministrators Port D4 - 1'

Tenants
Avaya Test -E
Automated attendants Port 04 Port Extension: [214
o Guest Services Menus
L Guest Tutarials Disable? [
- Distribution Lists
Nlotific:ations Tenant: I.ﬁ.vaya Test j

- Special Message Motifications

Mailboxes Port Type: IGeneric In-band j
o Guest
L Service Claszes Call Direction: IIn-boundKOut-bound j
- Guest Holding

- Staff Qut-bound Actions:

- Front Desl
- administration Default Mailbox:

W
: v Message Motification
- Other . v Wake-up Calls

Guest Direct Call: R e e 'I
v Wake-up Fail Matification
v DID Rouking
v all Forwarding
v 911 Call Motification
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Step | Description

5. | Expand the tree configuration menu on the left by clicking on System — Voice Ports —Port
types. In the main screen on the right double-click Generic In-band and select the Call ID
tab.

=R INNOVATION 2020

Sys I""\-—- PENLINE PEXLINK 10110101 10110101
T e ) Eg B B
T Back Serial Part  Configuration  Mew Type Generic Ganetic
- Device Interfaces Setup Terminal In-band Dut-of-band
administratars Generic In-band (1) 2] x|
~-Tenants

- Avaya Test
- mdutomated Attendants
-+ Guest Services Menus

General |Ca|| D | Transferl Dialingl 1w T | Recordings I Translationsl

-+ Guest Tutorials Marne: |Generic In-band

- Distributian Lists

‘- Motifications Description: |Sen=ric In-band

. ‘- Special Message Notifications Any in-band DTMF integration
" Mailboxes

Guest

Service Classes
Guest Holding

Staff H
Front Desk
Administration
i other

[0]4 I Cancel
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Step | Description

6. | Inthe Call ID tab that appears specify the following values:

ID Time-Out: 3000 ms

Direct Call ID Format: **%7g

Type A covered call ID Format: #*%7d

Type B covered call ID Format: #*%7d

The remaining parameters can be left with their default settings. Click OK.

Generic In-band (1}

Settings affecting in-band call integration
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Step | Description

7. | Click on the MWI tab.

In the Indicator On section specify following:
Dial String Prefix: *80%*,,

Dial String Suffix: ,#

In the Indicator Off section specify following:
Dial String Prefix: *81%*,,
Dial String Suffix: #

These values correspond to “Lamp On” and “Lamp Off” Short Codes configured on Avaya
IP Office in Section 3, Steps 15-16

Generic In-band (1}
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5. Interoperability Compliance Testing

The interoperability compliance testing included feature and serviceability testing. The feature
testing evaluated voicemail functionality of Tiger Innovation 2020 which is delivered via a
Dialogic analogue voice processing card connected to analogue extension ports of Avaya IP
Office. The serviceability testing introduced failure scenarios to see if Tiger Innovation 2020
could resume after a link failure.

5.1. General Test Approach

The general test approach was to validate correct operation of typical voicemail functions
including:
e (all coverage in following scenarios:

0 No answer on a dialed extension
0 Dialed extension is busy
e Recording messages on the voicemail system
e Retrieving messages by making a direct call to the voicemail system
e Message Waiting Indication (MWI) lamp
e Voicemail integration with hospitality features like check-in, check-out and room transfer
e Link Failure and Recovery for analog lines and IP connection.

Feature functionality testing was performed manually. Call coverage was verified when there
was no answer on a dialed extension and when a dialed extension was busy. Direct access to the
Voicemail system was verified with message retrieval from the extension which had the message
waiting indication, from a different extension, and also by placing an inbound E1/PRI call to the
Voicemail. Voicemail integration with hospitality features like check-in, room transfer and
check-out was verified. As a result of check-in a voicemail box was setup for the extension, an
automatic check-in message was left at the extension, and the MWI lamp was turned on. As a
result of a check-out, the station MWI lamp was turned off and the voicemail box was emptied.
As a result of room transfer, the old extension’s MWI lamp was turned off, voicemail was
purged, and the new extension’s MWI lamp was turned on and voicemail was moved to the new
extension.

5.2. Test Results

All executed test cases were completed successfully.

5.3. Test Notes

At the moment Tiger Innovation 2020 in integration with Avaya IP Office doesn’t support
Voicemail coverage for external inbound calls to a room station.
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6. Verification Steps

Place a call to one of the guest extensions and allow it to go to coverage.
-Verify the voicemail greeting is heard and leave a message.
-Verify that the MWI lamp of the dialed station is turned on.

Using the Tiger Innovation 2020 Monitor, confirm that the call was transferred using one of the
analog lines.

The screen shot below shows a call placed into extension 1002 that covered to voicemail.
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W dial *50*,,1002,#

lawa
laws

Ll id (1 digits, 2880 ms)
TS
v o

TECor IBBBI -

oop current drop detected

collect 1 digit

n? lglt recelued after 168 ms

play

meSﬁagE 18881 delivered to nailbos 1862
oo

off hook

dial #20#,, 1062,

walt for call...

N0 N NS0 Coon S 50 0 (5 ) Coon 5 5 T 0 ) e 50 o 5 50 50 Coon 5 (500 (S 5 O Koy
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The screen shot below shows a direct call placed to the voicemail system.

CI: calleds calling=18@5 trunk= fn=
<< DIRECT CALL FROA 1885 >3

FR wait for call...

play GERT
. of £ haok
iE wait for call... dial *88«,.1885.3
play 333
i ) play 327 248 Ez@ 241
W wait for call... Enlaﬁ 1321 1322 341

fals]
wait for call.

TevieW Messa g

play 1343 28 186 112 181 343

v?lce message 18A1E

pla

laE' 1344 1346

n PROCESS_DIGITS o

?bgut to CopyMemory buffersh22fEd3, digits.dg_walue=2, o

W= wait for call...

aot digit e
play 1348 2343
of £ hool
dial #5lw, 1085, %

play 1341 =24

play 1324 1325 1326

on hook

wait for call.

loop current drop detected
on hook

wait for call.

of f ho_k

CI: wait for call id (1 digits,38868 ms)
in PRDCESS DIGIT

About to CopyBefory buffershEZFTod

igits.dg_value=#,

50 00 0 50 5 0 5 5 0 5 55 05 50T 505 5 505 50 o 5 (50 CE 5 5T Coon 5 5 Coon 5 (5 Coon s (50 Con s (5 O
[TET N TS N T TS T N TS DT TR DN TTS TTR R e TN TR TR LW DN O 0 B NN O T 0 S O o B DT O T SN T O g N T o T Y o T TN

lt=2
CI: t1 IO #', tupe is DIRECT
Cl: dait for calL data [format=' l*/?g 1
CIz Ll integration data lS FaH1EEZ
LI CLt =t—id payse of lE0E n
Cl: lleds calling=1@@z trunk_ fn=
<f DIRECT CALL FROM 1@z >:
= yh EET
Event Activity dis %8
B
500 Wl [
ol ook
wait for call,
RN idle collect 17dig
ooy cErrent erD detected
on
oz B wait for call.

/. Support

If technical support is required for the Tiger Communications’ Innovation 2020, contact the
Technical Support Department.

Email: support@tigercomms.com
Phone: +44 1425 891 000

8. Conclusion

These Application Notes describe the steps for configuring Tiger Innovation 2020 to work with
Avaya IP Office. All test cases that were executed were successfully passed.

Tiger Innovation 2020 version 2.7.10 was successfully compliance tested with Avaya IP Office
version 4.2(4)
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Additional References

[1] Product documentation for Avaya products may be found at http://support.avaya.com
Avaya IP Office 4.2 Manager 6.2, Issue 22d, 14" July 2008

[2] Product documentation for Tiger Communications’ products may be found at:
Www.tigercomms.com
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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