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Avaya Solution & Interoperability Test Lab

Application Notes for Configuring GFIFa x Mak er E wi t
Avaya IP Office i Issuel.O

Abstract

These Application Notes contains interoperability instructions for configuring
Fax Ma kwith RAvaya IP Offce. Compliance testing was conducted to verify
interoperability.

Testing was performed using Avaya IP Office 500 V2 R8.1, but it also applies to Av3
Office Server Edition R8.1 (single site configuration only).

Information in these Application des has been obtained through DevConnect compl
testing and additional technical discussions. Testing was conducted via the Dev(
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

GFl FaxMaker E fax server s o-bizedbasmessedtallbwst i on f o
users to send and receive faxes directly from their email client and it saves each fax digitally for
easier filing and findingGFIF a x Ma kisecontigured to commuacate with Avaya IP Office

usingSIP.

2. General Test Approach and Test Results

This section details thgeneral approachsed to verify the interoperability between GFI
F a x Ma kaedrAtaya IP Office, and the test results.

DevConnect Compliance Testingasnducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standas#sl interfaces pertinent

to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testng is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
compl eteness of a DevConnect memberds solutio

2.1. Interoperability Compliance Testing

General test approach was to test fax calls in angitieand intrasite environment. As

displayed in the refereno®nfiguration GFIF a x Ma kwasrcénnected to Site 1, main

enterprise site, and site 2 serves as a simulated PSTN or & mmmprise site. Inteite calls

were made over an ISDRRI trunk. Faxes were sent with various page lengths, resolution and at
various fax data speeds.

2.2. Test Results
All executed test cases were passed.

2.3. Support
Visit http://kb.gfi.com/supportcontattor support queries related to
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3. Reference Configuration
Test configuration consisted of two sites, connected via FPBINtrunk. GFIF a x Ma kwvasr E
connected to IP Office in Site 1 via a SIP trunk.

ISDN-PRI T1 Trunk-

I —

Avaya IP Office Avaya IP Office

Fax Machine -
Fax Machine

[ ey

Avaya 9630 IP

Avaya 9630 IP Fax Server
Telephone

Telephone

Site 1 Site 2
Figure 1:Reference Configuration

4. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Equipment/Software ReleaseYersion

Avaya IP Office500 V2 8.143

GFI FaxMaker E r unn|Version 15.0 Build 20120306
Server 20082
TE-SYSTEMS XCAPI 3.3.260.0
Microsoft Exchange Server 2012 -
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5. Configure Avaya IP Office

This section describes the Avaya IP Office configuration to support Sitel in the network shown
in Figure 1. Although not shown isits document, a similar Avaya IP Office configuration
would be required at Site 2.

The configuration of Avaya IP Office system was performed using the Avaya IP Office Manager
application. Once completed the Avaya IP Office Manager Configuration meat/ed and
uploaded to the IP Office System. This process may sometimes force a system reboot.

The Avaya IP Office configuration includes following sections:

Connect to IP Office using Manager
Verify IP Office Control Unit
Verify IP Office Licenses
Configure System Parameters
Configure IP Office SIP Line
Configure Short Codes

o Routing to the GFI FaxMaker
Configure Incoming Call Routes

o Calls Received on the SIP Line
Saving IP Office Configuration

5.1. Connect to IP Office using Manager

From a Windows PC, opévlanager. Location of theManager will vary depending on the
Windows Operating System. For Windows XP, navigatstést A All Programs A IP Office
A Manager
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5.2. Verify IP Office Control Unit

From the configuration tree in the navigation pane on the left, ntavigh® 500V2 as shown in
the screen shot below.

ol Avaya IP Office R8.1 Manager 00EQ0707066C [8.1(43)] [Administrator(Administrator)] = =
Eile Edit View Tools Help

254 Elﬂ AN+ -5 2 E ¢ ODE0OT07066C ~ Control Unit - 11P300V2 -
IP Offices = IP 500 V2 = v <>

=& BOOTP (3) Unit
4% Operator (3)
=% 00EDO707066C Device Number !
-7 Systern (1)
T'rl Line (7) Unit Type IP 500 V2

<z 11P 500 V2 Version 8.1(43)

o ma o ATV Serial Number 00e00707066¢
= 4 PHOMNES
H-48 Extension (24)

H-§  User (26)

i HuntGroup (1)

- @% Short Code (60) Medule Number Control Unit
-8 Service (0)

oy RAS (1)

- Incoming Call Route (3)
8 WanPort (0)

4w Directory (0)

-7 Time Profile (0)

-8} Firewall Profile (0}
-l IP Route (2)

-l Account Code (1)
% License (29)

i Tunnel (0)

-fiy User Rights (8)

il Auto Attendant ()
G- ARS (2)

G- E911 System (1) Help

Unit IP Address 10.64.10.54

Interconnect Number 0

Ready

Verify Unit Type andVersion. During compliance test Avaya IP Office 500 V2 hardware with
version 8.1 software was used.
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5.3. Verify IP Office Licenses

Fromtheleft pane, expanticenseand highlightSIP Trunk Channels, as shown in the screen
capture. Verify thd.icense Statudield displaysValid andthere are sufficierninstancesfor the
number of SIP Trunk channels that are required. Each SIP Trunk requires a SIP Trunk Channel
license.

ol Avaya IP Office R8.1 Manager 00EQ0707066C [8.1(43)] [Administrator(Administrator)] = =
Eile Edit View Tools Help
2E-4E =l 0|+ -5 2 ‘F  ODEDDTOTDEEC + License = SIP Trunk Channels -
IP Offices = SIP Trunk Channels B - X v o< >

B i Oneratar (3 ~ Licenses
-39 DOEDOTO7066C

=1 System (1) .

£ Line (7) License Key ChtnVPVEXGY22zubHucokhhVdgZmtPzm

= Control Unit (4) License Type  |SIP Trunk Channels

@‘ Extension (24)

@ User (26) License Status |Valid

# HuntGroup (1)

% Short Code (60] Instances 255

o, RAS (1) Expiry Date Mever
@ Inceming Call Route (3]
E8 WanPort (D)

1 Time Profile (0)

@ Firewall Profile (0)

R P Route (2)

Bl Account Code (0)

=% License (29)

~-%ga drd Party [P Endpoints

- W Advanced Edition

B Avaya IP endpoints

% CTI Link Pro

& DECT Integration (ports)

-8 Essential Edition

-8 Essential Edition Additional Voicema
-8 |P500 Universal PRI (Additional charn
W [P500 Vioice Networking Channels
-8 Mobile User Upgrade

--Rga Mobile Worker

- Office Worker

--Wge Office Worker Upgrade

% Phone Manager Pro

% Phone Manager Pro (per seat)

% Phone Manager Pro [P Audio Enable
% Power User

gy Preferred Edition (Voicemail Pra)
--®ga Preferred Edition Additional Voicem:
--Wge RB+ Preferred Edition (VM Pra)

- Recentinnist < >
B 5IP Trunk Channels|
- Software Upgrade 233 v Help
L4 > o |
Ready
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5.4. Configure System Parameters

From the left pane, expar®ystemthen highlighttAN1 in the right panefFrom this page the
LAN Settings andVolP tabs will need to be configured.

5.4.1. LAN Settings
It is assumed that LAN Setting has already beercpndigured.

5.4.2. VoIP
From tre VolIP tab. Verify that theSIP Trunks Enable box is checked.

ol Avaya IP Office R8.1 Manager 00EQ0707066C [8.1(43)] [Administrator(Administrator)] = =
File Edit View Tools Help
2EE-k Elﬂ Ay 2 ‘[ ODE00TO7066C » System ~  DDEOO707066C -
IP Offices = 00E00707066C £ v <>

=& BOOTP(3)

, Systern| LANT TLANZ | DNS
7 Operator (3)

Voicemail | Telephony | Directory Services | System Events | 5M| ¢ | ¥

LAN Settings | VolP Network Topology

i =y DDEQDTO70BEC
H-T 4 Line (7

H-<2r Control Unit (4)
H-4 Extension (24)

H-§  User (26)

-5 HuntGroup (1)
H-@% Short Code (60)
-8 Service ()

oy RAS (1)

- Incoming Call Route (3)
-8 WanPort (0)

--am Directory (0)

£ Time Profile (0)
{8} Firewall Profile (0)
-l IP Route (2)

-l Account Code ()
[+- % License (29)

i Tunnel (0}

G-f User Rights (8)
il Auto Attendant (0)

H.323 Gatekeeper Enable
SIP Trunks Enable
[] SIP Registrar Enable

H.323 Auto-create Extn
[] H.323 Auto-create User

["] H.323 Remote Extn Enable

Enable RTCP Moenitering
On Port 5003

DiffServ Settings
B8 | DSCP{Hex) [FC

-

RTP Port Mumber Range
Port Range (Minimurn) 49152

Port Range (Maximum) |33246

-

DSCP Mask (Hex) |28 =

516G DSCP (Hex)

ALl

ALl

E-g ARS (2) 46 [T DSCP 63 I DSCP Mask 34 1| sIGDSCP
E-f* E911 System (1) & }
Help
Ready
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5.5. Configure IP Office SIP Line

From the left panejght click onLine, and selecNew( SIP Line to all add a SIP trunk for
GFI FaxMaker

Ll Avaya IP Office R8.1 Manager 00EQ0707066C [8.1(43)] [Administrator(Administrator)] = =
File Edit View Tools Help
E-HIE :I A\ [+ -5 2 S ODEOOTDT0B6C - Line -1 -

o

‘ IP Offices ‘ = Analogue Trunk - Line 1 - X | wl<|>

=R BOOTP (3) Py

f-{#% Operator (3)

» DOEDOTOTOf=
w0

Line Settings | Analogue Options

New v | H323Line

Cut Crl+X IP DECT Line

i
53 Copy Ctrl+C SIP Line

Paste Ctrl+V
Delete Ctrl+Del
Validate

L X

Connect To... Ctrl+T
H-2r Contro .
d-> Extensi Mew from Template (Binary) -

£
£
@ User (26)
B
B

]ﬂ HuntGroup (1) Voice channels 1 =
o 8% Short Code (60)
----- D Service (0) Prefix
F-afy RAS (1) _ _
-4 Incoming Call Route (3) Line Appearance ID -_'J'
----- $8 WanPort (0)

----- #m Directory (0]

£ Time Profile (0)

----- & Firewall Profile (0)

G-l IP Reute (2)

----- | Account Code (0)

[#-%g License (29)

""" & Tunnel (0)

G-§g User Rights (8)

----- pill Anitn Attendant M <

Admin In Service ]

Help
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UnderSIP Line tab, check box fo€aller I D from From header.

il

File Edit

2E-H 3;3 A+ oo 2 B 00EDDTO70E6C

Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)]

View Tools Help

- o N

IP Offices |

H—
H—

SIP Line - Line 17

e -@ [ X[ w <>

K BOOTP (3)

Operator (3)

? ODEDO7OTOE6C
=7 System (1)
4 Line (8)
11
12
113
14

tH-<2r Control Unit (4)
H--48 Extension (24)
H-§  User (26)

H-i@ HuntGroup (1)
t-@% Short Code (60)
----- @ service (0)
Hallg RAS (1)

]@ Incoming Call R
----- $8 WanPort (0)

--am Directory (0)
Time Profile (0}

£

@) Firewall Profile (
-l IP Route (2)

----- @8 Account Code |
H-%ea License (29)

""" @& Tunnel (0)

H-§i3 User Rights (8)
----- i Auto Attendant
5 ARS (2)

H-§2 E911 System (1)

Ready

KJA; Reviewed
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SIP Line | Transport | SIP URI | VolP

Line Number

ITSP Demain Mame

Prefix
Mational Prefix
Country Code

International Prefix

Send Caller ID

Association Method
[] REFER Support

UPDATE Supported

17

00

Mone

-

T38 Fax | SIP Credentials

By Source [P address

MNever

Auto

Auto

In Service
Use Tel URI
Check 005

Call Routing Method

Originater number for

forwarded and twinning calls

Mame Priority

Caller ID from From header

Send From In Clear

User-Agent and Server
Headers

O

Request URI

System Default

O

Help
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UnderTrasnsport tab, inITSP Proxy Address type in the IP address of GFI FaxMaker

Lol

File

Edit

Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)]

View Tools Help

ol

&

‘RS- B A v -5 2 ¢ 00E00707056C

SIP Line| Transport!sip UR _ SIP Credentials

- K BOOTP (3
Operator (3)
= 00E0D707066C
[#-4%0 System (1)
=79 Line (8)
11
12
13

(-2 Cantrol Unit (4)
-4 Extension (24)
B-§  User (26)

(-3 HuntGroup (1)
@ Short Code (60)
----- @ service (0)
Bl RAS (1)

- Incoming Call R
----- $8 WanPort (0)

----- =1 Directory (0)
-7 Time Profile (0)
----- @ Firewall Profile
- Jill IP Route (2)

----- @8 Account Code (i
% License (29)

""" @& Tunnel (0)
#-§i5 User Rights (8)
----- i Auto Attendant
- ARS (2)

- E911 System (1)

Ready

- Line <

‘
(53
&)
X\
<

ITSP Proxy Address | 10.64.101.81 I

Metwork Configuration

Layer 4 Protocol |UDP v| Send Port |5'Df>O E|
Use Metwork Topolegy Info |None v| Listen Port |5'Df>O E|
Bplicit DNSServer) | 0 . 0 . 0 o [[o 0 . 0 0 |

Calls Route via Registrar [_]

Separate Registrar |

KJA; Reviewed
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UnderSIP URI, click Addé button on the right side to add SIP Channels to GFI FaxMaker.
¢ InIncoming Group andOutgoing Group, type in the S Line number that is currently
being configured.
e Set the number dflax Calls per Channel During compliance test, 1Mdax Calls per
Channelwas used.
Click OK to save.

Ll Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)] = =
File Edit Yiew Tools Help

20=-H ﬂﬂ_}} ' - & ' ODEDDTOT0EGC - Line - 17 =
IP Offices | ¥ SIP Line - Line 17* e X v <>

=K BOOTP (3) SIP Line | Transpert |SIP URI WolP | T38 Fax|SIP Credentials
% Operator (3]

OOEOD7OT066C Channel Groups Via Local URI Contact Display Mame PAl Credential Max Calls Add...
530 System (1)

Remave

T2 Edit...

[#H-“2 Contrel Unit (4)

- Extension (24) New Channel

E-§  User(26) Via <None~

- HuntGroup (1)

[-@% Short Code (60) Lecal URI Use Credentials User Mame w
----- @ Service (0)
[j---,\g‘ RAS (1) Contact Use Credentials User Mame w
- Incoming Call R -
,,,,, @ WanPort (0] Display Name Use Credentials User Namel w
----- @ Directory (0)
-4 Time Profile (0
----- @ Firewall Profile (
-l IP Route (2)

""" &m Account Code ( Incoming Group 17
-8 License (29)
----- & Tunnel (0) Outgoing Group 17
[-§5 User Rights (8)
..... i Auto Attendant Max Calls per Channel 10 -
(- ARS (2)

- E911 System (1)

QK

Cancel

PAI Mone v

Registration 0: <None> v

Help

Ready
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UnderVolIP tab, forFax Transport Support, selectT38. Check box foRe-invite Supported.

At the bottom of the window, clickK, to save the configuration for SIP Line.

Ll Avaya IP Office R8.1 Manager 00E00700000D [8.1(43)] [Administrator(Administrator)] = =
File Edit View Tools Help
ODEDO700D00D * Line -1 A E-H HEE A v 22
IP Offices | SIP Line - Line 17* & vl<l|>»
SIP Line| Transport| SIP URI VoIP S|P Credentials
00700000D Codec Selection System Default - [] VolP Silence Suppression

00E

el Control Unit (4)

t-4 Extension (32)

H-§  User (34)

Jﬂ HuntGroup (1)

H-@% Short Code (60)

@ Service (0

ool RAS (1)

Je Incoming Call Route (2

48 WanPort (0)

-2 Directory (0)

-7 Time Profile (0)

H-{ Firewall Profile (1)

il IP Route (1)

-l Account Code (0)

oS License (32)

il Tunnel (0)

H-fa User Rights (8)
il Auto Attendant (0)

H- g ARS (1)

H-f® E911 System (1)

Ready

KJA; Reviewed
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Fax Transport Support T38
Call Initiation Timeout (s) |4 s
DTMF Support RFC2833

G.711 ULAW 64K
G.711 ALAW 64K
G.729(a) 8K CS-ACELP
G.723.1 6K3 MP-MLQ

Re-invite Supported
[[] Use Offerer's Preferred Codec
[[] Codec Lockdown

[] PRACK/100rel Supported

Cancel Help
)
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5.6. Configure Short Code for routing to GFI FaxMaker
From theleft pane, right click orShort CodeandselectNew.

W

File  Edit

2E-d S;ZIJ} o oo 2 “El ~ 0DE0D707066C

=) ]

View Tools

Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)]

Help

= Short Code

2N;

IP Offices

‘x—

2N;: Dial

& -

[H--

-K BOOTP (3)

i Operator (3)

=7 ODEOO7OTOEGC

52l Systern (1)

T4 Line (8]

<2 Control Unit (4)
& Extension (24)

-

Short Code
Code
Feature

Telephone Mumber

2N
Dial

ZN"@10.64.101.81"

§  User (26)

Ctrl+M

u HuntGroup (1]";]
28 1 Short Code (60]

Copy
Paste
Delete
Validate

Connect To...

Ctrl+X
Ctrl+C
Ctri+V
Ctrl+Del

Ctrl+T

Ready

KJA; Reviewed
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The configured short code will route calsGFIF a x Ma kwvben Bny number starting with 2

is dialed:

e Type in2N; in Codefield.
SetFeatureto Dial

[
e Typein2 NO @I P_ Ad dwleesrse
[

| P_Addr ess

S

t he

Type in the number of SIP Line that was configured earlier in this seatibine
Group ID field.

il

File  Edit

- e

Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)]
View Tools Help

= [EE A v

2 '} = DOEDOTO7086C + Short Code

2M;

—

IP Offices

‘x—

2N;: Dial

=- K BOOTP (3)
Operator (3)

-+ ODE00707066C
w557 System (1)
-9 Line (8)

+-“2r Control Unit (4]
4 Extension (24)

w-§  User(26)

*00

Ready

KJA; Reviewed
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u HuntGroup (1)
BT o1t Codle (50
ax

# || Short Code

Code

Feature

Line Group ID

Locale

Telephone Mumber

2M;
Dial
ZN"@10.64.101.81"

17

Force Account Code []

Help
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5.7. Configure Incoming Call Routes
From the left pane, right click dncoming Call Route, and selecNew.

Lol Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)] - 0
File Edit View Tools Help
25 FEEE A v <5 2 5 ooeooro70seC + Incoming Call Route .17 -
IP Offices = 17 gh-E X vl<]>
=-& BOOTP (3) Standard | Voice Recording | Destinations
t% Operator (3)
=42 DOEQDTOTOGREC
[H-558 System (1) I
B1-F7 Line (8) Bearer Capability Any v
(- Control Unit (4) Line Group 1D 17 v
(-4 Extension (24)
E:l"'a User (26) Incoming Number
[-i§ HuntGroup (1)
[+-@% Short Code (60) Incoming Sub Address
Mew Ctrl+MN
Cut Ctrl+X W
Copy Ctrl+C v
Paste Ctrl+V
Delete Ctrl+Del
Validate W
Connect To... Ctrl+T
ol P Roeerrey
----- B8 Account Code (0]
% License (29)
----- & Tunnel (0)
#-§iy User Rights (8)
----- i Auto Attendant (0)
(- ARS (1)
- E911 System (1)

Hel
< > =
Ready
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UnderStandard tab, configure the following:
Bearer Capability =Any

il

Line Group ID = Line Group ID ofthe SIP Line (17)

Use default values for all other fields.

File Edit View Tools

5-d [ EEE A 2'n

Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)]

Help

DOECOTOTOE6C

~ Incoming Call Route

IP Offices |

H—
H—

17

£
£
£
£
£
£
£

£

&

£

K BOOTP (3)

Operator (3)

= DOEQDTO7066C

H-550 System (1)

H-T4 Line (8]

H-2r Contrel Unit (4)
H-4p Extension (24)

H-§  User (26)

]u HuntGroup (1)
H-@% Short Code (60)

----- @ Service ()

H-allg FAS (1]

-] incoming Call Routd

17

----- as Directory (0)

-7 Time Profile (0)

----- @ Firewall Profile (0)

-l 1P Route (2)

----- 8 Account Code (0)

H-% License (29)

""" @ Tunnel (0)

H-§i3 User Rights (2)

----- i Auto Attendant (0)

3

H- g ARS (1)
H-§% E911 System (1)

Ready

KJA; Reviewed
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Bearer Capability

Line Group ID
Incaming Number
Incoming Sub Address
Incoming CLI

Locale

Prigrity

Tag

Hald Music Source

Standard | Voice Recording | Destinations

Any

1- Low

System Source

Help
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UnderDestionationstab, configured the following:

e UnderDestinationc ol umn, t y@ eTHhHins awidlolt ,alAl ow t

on the number that was dialed

Lol Avaya IP Office R8.1 Manager 00E00707066C [8.1(43)] [Administrator(Administrator)]
File Edit View Tecls Help

LA™ EIEI A\ -5 2 'F  00EDDTOT066C - Incoming Call Route - 17

IPOffices || = 17 e -

a BOOTP (3) Standard | Voice Recording | Destinations

F-4% Operator (3)

5% System (1) » Default Value : U B
017 Line (8)
H-<% Contrel Unit (4)

H-§  User (26)
]ﬁ HuntGroeup (1)

2
[
£
(-4 Extension (24)
£
2
[-8% Short Code (60)

----- as Directory (0)
-£1% Time Profile (0)
----- @ Firewall Profile (0)
[l IP Route (2)

----- 8 Account Code (0)
- License (29)

""" @ Tunnel (0)

-fy User Rights (2)

----- i Auto Attendant (0)
- ARS (1)

- E911 System (1)

OEOOTOTOREC TimeProfile Destination Fallback Extension

Help

Ready
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5.8. Saving IP Office Configuration

Once the configuration changes have been completed, select the floppy disk icon to push the
changes to the IP Office system.

ol Avaya IP Office R8.

File Edit Wiew Teools Help

HEEE A v o268

IP Offices N

Note: Changes will not take effect until this step is complet€dis may cause a reboot of
Avaya |IP Offie causing service disruption.
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6. Configure GFI FaxMaker

During compliance testing, GIH a x Ma kugsed ¥XCAPIDby TE-SYSTEMSfor receiving and
sending faxes. This section contains configuration steps for XCAPI and GFI FaxMaker

6.1. Configure XCAPI

Open XCAPI configuration on the server where GFd x Ma kisdénstélled Start A All
Programs A XCAPI A XCAPI Configuration .

Adobe Reader ¥
(= Inkernet Explorer (64-hit)
(=2 Inkernet Explorer
| Windows Update
“ Wireshark,
| BCcessories
| Administrative Tools
| GFI FaxMaker
, Maintenance
| Microsoft Exchange Server 2010
, Startup

, WinPcap
| ®CAPT

#CAPT Configuration

ﬂ KIZAPI Diagnostic manitar

25 ¥CAPI Help
F HCAPL HTest

s

Administrator

Documents

Cormpuker

Metwork

Contral Panel

Devices and Printers

Administrakive Tools r

Help and Suppaort

Run...

4 Back.

Wrindows Securiky

I Search programs and files

Log aff | #

oo B & || | B
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UnderController, click onClick here to add a controller.

XCAPI Configuration M= eS|
File Wiew Help
|alF8 e
voiceoverlP
Licences
o Mo licence
\¥ Currently there iz no licence installed. Thus the XCAP] operates in a limited demonstrational mode, supporting up to four simultaneous
linez.,
Controller
Mo controller
Currently there is no contraller configured.
Trace
Enabled
Diagrostic information are collected and written inta the file "C:\Users\Admiristrator D esktopbMew Text Document. bt
|M0dified |XCP.PI: 3.3.260.0 (=19}, CAPIZ03Z.DLL: 3.3.185.0 (TE-S¥STEMS GmbH), CAPIZ064.DLL: 3.3.260.0 (TE-S¥STEMS GmbH) v
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SelectAdd Voice-over-IP Controller, and clickNext.
Controller Wizard |

Add new controller
Welcome bo the $CAPT Controller WWizard

Walcome to the XCAPI Controller Wizard

' Type of contraller

This wizard will guide wou through the process of adding a new Vaoice-over-IP or
ISCH Controller to the configuration.

Please select one of the options below and click Mext to continue, ar Cancel ko exit
the Wizard,

+ Add Yoice-over-lP controller [VolP)

IUse a Mebwork-Interf ace-Controller MIC) ko integrate this system into a
Voice-over-IP environment,

" Add ISDN controller
s a CAPI 2,0 compatible ISDMN-Controller to connect this system ko the ISDM,

= Back | Mexk = Cancel |

Click Next.
Controller Wizard |

Add new controller
Select the network inkerface

) Since each terminal and gateway requires a physical connection to the voice-over-ip
¥ Type of controller nebwork, wour system needs a nebwork-interface-contraller (nich wikh a link ko this
FHermoienteTacs nebwork, Please seleck a certain nic From the list below,

WalP ervironment

Device Cormenk

< Back Mexk = Cancel
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From the list, seledhvaya IP Office 8.0and clickNext.
Controller Wizard |

Add new controller
Select the Yoice-over-IP environment

) Select the environment For the new controller bo operate in. IF the lisk below does
¥ Type of controller nok conkain your PEE wou should select a compatible or one of the generic
enviranments,

 interface
YaolP environment
o orgacal &vaya Communication Manager ﬂ
Aling protocn fvvava Integral EnterprisefIntegral 55 (IEE3)
apa P Difice #vaya Integral EnterprisefIntegral 55 (IEE4)

Avaya IP Office 3.0
O Awa .

ption and channels

Confirmation Avava SES ; J

AYM FRITZ1Box Fon \WLAN 7270

bero*fix Series

brekeke SIP Serverfbrekeke PEX

Cisco CallManager Express

Cisco CallManager)Cisco Unified Communications Manager j

Cisrn Gakrwaw
< Back | Mexk = Cancel |

SelectSIP, and clickNext.
Controller Wizard |

Add new controller
Select the Yoice-over-IP signalling protocal

) Each voice-over-ip network operates with a specific voice-over-ip protocol like H. 323
Type of controller ar SIP. The list below contains any voice-over-ip protocol that may be used with the
selected environment, Please seleck the protocal From the lisk that is used in wour

: interface
ork, interface mebwork,

e IH. 573
._||gr||:| Irlg FI[I_I_I_II_.I_I SIF‘
Avaya IP Office
ption and channels
Confirmation
< Back | Mexk = Cancel |
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Type in the IP Address dP Office, and clickNext.

Controller Wizard

Add new controller

Provide the address of the Avawa IP Office

Type of controller
Metwork, inte
WalP ervironment

Signalling protocol

ava IP Office

ription and channels

Confirmation

Provide the IP address of the Awvaya IP Office in the network, IF there is more than
one Avaya IP Office present in the network be sure to provide the IP address of the
fvaya IP Office thak wou wank to use,

Metwork Address 10.64,10.54]

< Back | Mexk = Cancel |

Type in aDescription and number okines, and clickNext.

Controller Wizard

Add new controller

Provide a description and select the number of channels

Type of controller

IP ervvironment
nalling protocol

a IP Office

tion and channels

Confirmation

Please enter a meaningful description For the new controller and decide hows marey
channels should be available For applications, Please consider that the effective
number af available channels depend on the installed licence,

Descripkion

Lines

< Back | | Mexk = Cancel
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Click Finish to save the configuration.
Controller Wizard |

Add new controller
Confirm that the provided information is correct

) lick. Finish to add the new controller with the configuration wou have had made.
Tepe of controller

i ark, inte
WolP ervironment
nalling protocol

a IP Office

ription and channels

Confirmation

< Back Einish Cancel
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Click on theExpert View icon as shown in the screen capture.
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