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Abstract

These Application Notes describe the procedures for configuring Biamp Tesira SVC-2 which
were compliance tested with Avaya IP Office R9.0.

The overall objective of the interoperability compliance testing is to verify Biamp Tesira SVC-
2 functionalities in an environment comprised of Avaya IP Office and various Avaya H.323,
SIP IP Telephones, and DCP telephones.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the procedures for configuring Biamp Tesira SVC-2 which
was compliance tested with Avaya IP Office.

The Tesira SVC-2 enables conferencing over VolIP directly from Tesira SERVER-IO, with two
channels of VVolP interface per card. Tesira SVC-2 allows Tesira SERVER-IO to connect directly
to IP-based phone systems and eliminate the need for VVolP adapters. Used in conjunction with
SEC-4 4-Channel Wideband Acoustic Echo Cancellation Input Cards and STC-2 Dual-Channel
Telephone Interface Cards, the Tesira SVC-2 makes Tesira SERVER-10 a powerful, flexible,
and affordable telephone conferencing product available. Combined with the STC-2 Card, the
Tesira SVC-2 makes it possible to create redundancies within a conferencing system for multi-
point conferences and/or back-up to VoIP lines. Up to 6 Tesira SVC-2 can be installed into a
single Tesira SERVER-10 unit.

For further details on Tesira SVC-2 configuration steps not covered in this document, consult
Section 9 [2].

These Application Notes assume that Avaya IP Office is already installed and basic
configuration steps have been performed. Only steps relevant to this compliance test will be
described in this document. For further details on configuration steps not covered in this
document, consult Section 9 [1].

2. General Test Approach and Test Results

The general test approach was to place calls to and from Biamp Tesira SVC-2 and exercise basic
telephone operations. The main objectives were to verify the following:
e Registration
Codecs (G.711MU,G.729)
Inbound calls
Outbound calls
Hold/Resume
Call termination (origination/destination)
Serviceability

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.
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2.1. Interoperability Compliance Testing

All test cases were performed manually. The general test approach was to place various types of
calls to and from Biamp Tesira SVC-2. Biamp Tesira SVC-2 operations such as inbound calls,
outbound calls, hold/resume, and Biamp Tesira SVC-2 interactions with Avaya IP Office. Avaya
SIP, H.323, and DCP telephones were also verified during testing. For serviceability testing,
failures such as cable pulls and resets were applied.

2.2. Test Results
All test cases passed.

2.3. Support
Technical support for the Biamp Tesira SVC-2 solution can be obtained by contacting Biamp at:

e http://www.biamp.com/support/index.aspx
e (800)-826-1457

3. Reference Configuration

Figure 1 illustrates a sample configuration consisting of an Avaya IP Office and Biamp Tesira
SVC-2. Avaya S8300D Server with an Avaya G450 gateway was included in the test to provide
an inter-switch test scenario. For completeness, Avaya 5610 and 1616-1 H.323 IP Telephones,
Avaya 9600 Series SIP IP Telephones, Avaya 9600 Series H.323 IP Telephones, Avaya 6400
and 1416 Series Digital Telephones, are included in Figure 1 to demonstrate calls between
Biamp Tesira SVC-2 and Avaya SIP, H.323, and digital telephones.
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Figure 1: Test Configuration of Biamp Tesira SVC-2 with Avaya IP Office
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http://www.biamp.com/support/index.aspx

4. Equipment and Software Validated

The following equipment and software were used for the test configuration.

Equipment/Software

Release/Version

Avaya IP Office 500 V2

9.0 (829)

Avaya IP Office Manager

9.0 (829)

Avaya Aura® Communication Manager running
on Avaya S8300D Media Server with Avaya
G450 Media Gateway

6.3 (03.0.124.0-21172)

Avaya H.323 IP Telephones on IP Office

5610 (H.323) 29.1
1616-1 (H.323) 1.22
Avaya 1416 Digital Telephone on IP Office -
Avaya 9600 Series H.323 Telephones on S8300D
server
9620 (H.323) | 3.1
9630 (H.323) | 3.1
9650 (H.323) | 3.1
Avaya 9600 Series SIP Telephones
9620 (H.323) | 2.6.4
9630 (H.323) | 2.6.4
Avaya 6408D+ Digital Telephone -
Biamp Tesira SVC-2 1.2.1
Biamp Tesira 2.0.0
Biamp Linux 3.2.48-BIAMP
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5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include

the following areas:

o Verify IP Office license

e Obtain LAN IP address

e Administer SIP registrar

e Administer SIP extensions
e Administer SIP users

These steps are performed from the Avaya IP Office Manager.

5.1. Verify IP Office License

From a PC running the Avaya IP Office Manager application, select Start = All Programs =>»
IP Office = Manager to launch the Manager application. Select the proper IP Office system if

there are more than one IP Office system, and log in with the appropriate credentials.

The Avaya IP Office Manager screen is displayed. From the configuration tree in the left pane,
select Licence 2 3" Party IP Endpoints to display the Avaya IP endpoints screen in the right
pane. Verify that the License Status field is set to Valid.

IP Offices [

- K BOOTP (2)
+-{7% Operator (3)
' OOEOO7OSACEF
iy System (1)
9 Line (16)
=2 Contral Unit {3}
Ay Extension (22)
i User (24}
5@ Eroup (2)
+- 9% Short Code (70)
B service (0)
-l RAS (1)
¥ @ Incoming Call Route (18)
#8 wanPort (0}
ag Directory {0}
£ Tirne Prafile (03
{8} Firewall Profile (1)
+-[El 1P Route (90
@ Account Code (00
L Mlicense (75)
& Tunnel (0)
§ User Rights (8)
i Auto Atkendant (0}
- RS (4)
# RAS Location Request (0
& Location (0)

F B

]

License | Remaote Server
License Mode  License Marmal

PLDS Host ID 111314589623

Feature License Key Instances Skatus
Unused {1} mKDOmYhEdkSEdkh@UWINgRLOE Y jsmiC 255 Yalid
CTILink Pro MNITTzDigvSYieei7DwIMhl REEPsePUMG 255 Yalid
Wave User eGO0kRyzgdLNKEBIEsUTr4gSLgMNhSUZe 255 Walid
Integrated Messaging aXBzTalhADy DXk Ty w@Y QOMGLEY 255 Walid
Preferred Edition {Yoicemnail Pro) UXCPxEEIYDEEOKOMgs dgOumFcFxde0C 255 ‘alid
Microsoft CRM Integration {users) ukxl40b1 SEx0jzMNWET R MNgSDEE0SppM 255 Yalid
CCC Spectrum Wallboards CxlL3gdywahLUzkkfuy 1b7MS0EPE_x 255 alid
DECT Inkeqgration (parts) MaDMA3LMMypbawLaCkuotbE 7pHmMOWP2M 255 Obsolate
Phone Manager Pro uyBx3UoMEsrHbgu1whuSLGF 1 dNmMwki@e 255 Walid
Phone Manager Pro IP dudio Enabled...  9vx4ndxPrzpywltdz96kpDQoaujrcn: 255 ‘alid
Compact Business Centre By MImEE MY SUImEoFvHIqORA Y Mre 255 Yalid
CCC Server tnJUFTEgWD0ekPSeBgzlcarseH7Bs5(5 255 alid
CCC Agents ATk 94y WDGUEOS MAiedky ZFvkaDry_9 255 Walid
COC PC Wallboards ITHMESSS4HD e WE 7 T LICS398jgjz 7E5 yalid
CCC Supervisors DralkitGyE3yyFF|_B4gECHKSNGSCFAESD 255 ‘alid
Receptionist T TLHFgELKSFT ko I8l USYXZcERO1 255 Yalid
eBLF biek0ZvgDs1 EK7xVPPmloP _iGCEwgglQ 255 alid
Preferred Edition Additional Yaicemail ... FvBFJvmEYXFUYREYCIm=Zg1Mn21S0Me 255 Walid
CCC Designer (users) htHSksbjwaMayOETPSe]55d6gZvagxu 255 alid
CCC Agent Rostering b IHWD@ZEDEdiz VMR Y FokZpdPEEyw i Om 285 ‘alid

| 3rd Party IP Endpoints PLxZ_9madkFiv TUDWmeOcBEdwQLusPdL 255 valid

255

Phone Manager Pro (per seat)

_T1b7miIE4PZEp@hZrwEQA7MONFPZ0S

Yalid

3 Add...

Remove
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5.2. Obtain LAN IP Address

From the configuration tree in the left pane, select System to display the System screen in the
right pane. Select the LANL1 tab, followed by the LAN Settings sub-tab in the right pane. Make
a note of the IP Address, which will be used later to configure Biamp Tesira SVC-2 in Section
6.

Note: During the initial configuration of Avaya IP Office, the LAN1 was configured on the
private network side and LAN2 was configured on the public network side. Avaya IP Office can
support SIP extensions on the LAN1 and/or LANZ interfaces, but the compliance test used the
LANL1 interface. Thus, only the LAN1 configuration will be discussed in these Application
Notes.

IP Offices B 00E00705ACEF el -E X v]<]>

= K BOOTP (2) DMS | Vaicemail | Telephaony | Directory Services | System Events | SMTP | SMDR | Twinning | ¥CM | CCR || € »
+-{7 Operator (3)
=%y 00EOO7OSACEF

Metwork Topalogy

+-57 System (1)
- 10 64 . 44 . 21
-7 Line (16) 1P Address
2= Conkrol Unit {3) TP Mask 255 . 255 . 255 . O
44 Extension (22)
+ : User (247 Primary Trans. IP Address a a u} a
g Group (2)
4@ Short Cade (707 RIP Mode Mone w
B Servics (0) [ Enable MaT
-l RAS (1)

-

+ e Incoming Call Route (18) Mumber OF DHCP IP Addresses (200 3
€8 vianPart (0] DHCP Mode
s Directary (0)
£ Time Profile (0) O server (O client () Diglin (&) Disabled
@ Firewall Profile {1}
+-J§ll 1P Route (2)
i Account Code ()
W, License (75)
& Tunnel {0)
¥ ﬁ" User Rights (8}
@ Auto Attendant (0)
£ ARS (4)

i

" RAS Location Request (0
B Location (0)
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5.3. Administer SIP Registrar
Select the Vol P sub-tab. Ensure that SIP Registrar Enable is checked, as shown below.

IP Offices B8 0OOE00705ACEF ek -BIXIvl<]> I
& gootp (22 ) Syshemn | LANL  |LaNZ | DNS || Vioicemail | Telephony || Directory Services | Swskem Events | SMTP | SMDR | Twinning || WCM | CCR [ 4

. Operatar {3
=9 DOEDO7OSACEF LAM Settings etwork Topology
%29 System (1) ~
1 Line (16) H323 Gatekeeper Enable
<= Contral Unit (3) [] Auto-create Extn Auto-create User [] H323 Remoate Extn Enable
A Extension (22)
a User (24)
W8 Group (2 SIP Trurks Enable
@2 short Code (70) -

@ Service (0) SIP Registrar Enable
g RAS (1) [ auto-create ExtnfUser [] sIF Remate Extn Enable
@ Incoming Call Route (18] )

@ WanParkt (1) Domain Mame: AYaYya,com

a4 Directory {0} =

W

£73 Time Profile () Ue UCP Port 5080 z Remote LDP Part
@ Firewall Profile {13 Layer 4 Protocol TCP TP Port  [S060 E Remoate TCP Port
BB 1IF Route (9) =

& Account Code (0} s TLS Part  [S061 F Remote TLS Part

W License (78) _— =

Challenge Expiry Time {secs 10

% Tunnel (0) o {secs) e
ﬁ‘l User Rights (3} P

-2 RTR

i Auto Attendant (00 < I
¢ BRS (4)

" RAS Location Request {0

B Location (0)
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5.4. Administer SIP Extensions
From the configuration tree in the left pane, right-click on Extension and select New =» SIP

Extension from the pop-up list to add a new SIP extension (not shown). Enter the desired digits
for the Base Extension field.

[ IP Offices

[=)-%=p OOEDO7O0SACEF A

5y System (1)

T4 Line (16)

<= Conkral Unit {3}

=4 Extension (22)
& 4204
& 5205
& 6206
& 177001
& 277002
A& 377003
& 777007
A& ©7TO08
"Wy, 8005 77011
W, S006 77012
"Wy, 5000 77013
"Wy, 5001 77014
", 5002 77015
"y, B003 77015
"y, 5004 77019
"y, 8007 77021
"y, 9005 77022
Wy, 5009 77023
"y, 901077024
W, 5011 77025

|vare | 138 Fax

Extension Id

a003

| Base Extension

FR01G |

Caller Display Type

Reset Yolume After Calls

Device Type

Lacation
Module
Part

Force Authorization

Ay 2577026

iy, 1

O

M

Automatic
1]
a

O

B SIP Extension: 8003 77018 ek -E X vl<] >I

Select the VolP tab, and select codecs as shown below.

Repeat this section to add a new SIP extension for each Biamp Tesira SVC-2. During the
compliance test, extensions 77018 and 77019 were created for Biamp Tesira SVC-2.

IP Offices

(=7 Systerm (1) -~
=y OOEQO7OSACER

T4 Line (16}

<2 Conkral Unit {3)

=4 Extension {22}
A 4204
A 5205
A 6206
A& 177001
A& 77002
A 37003
A 77007
A 5700
g, B00S 77011
g, 5006 77012
g, S000 77013
g, 3001 77014
Wy, S00Z 77015
& W E003 77015
g, 5004 77019
g, 5007 77021
e, BO0S 77022
g, 5002 77023
g, 5010 77024
g, B011 77025
A 2577026
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5.5. Administer SIP Users

From the left pane, right-click on User, and select New from the pop-up list (not shown). Enter
desired values for the Name and Full Name fields. For the Extension field, enter the SIP
extension created in Section 5.4.

IP Offices

Ay 25 77026

Ay 26 77027
= ﬁ User (24)

‘ Mollser

g RemoteManager
77001 Extnz01
77002 Extnz0z2
77003 Extn203
204 Extnz204
205 Extnz05
206 Exktn206
77007 Extn207
77008 Extnz08
77011 Extn211
FI01Z Extnz1z
F7013 Extn213
77014 Extn214
77015 Extn215

ERE

FP019 ExtnZ19
77021 Exknz21
TPOZE ExtnzZZz
FA023 Extn223
77024 ExtnzZz2d
7025 Extn225
FP026 Extn7702¢
FA027 Exkn7 7027
ﬂ Group (2)
% shaort Code (70)
B Service (1)
AL RAS (1)
@ Incoming Call Route §
@ WanPort {0}
a4 Directory {0}
f’.“ Time Profile {0}
{0 Firewall Profile (1)
=

L

B8 Extn218: 77018 ::iﬂv:ﬂlxlwl<l>l‘

User | voicemail | DND || Short Codes | Source Murmbers | Telephony | Forwarding | Dial In | Voice Recording | Button Programming | Meru 4 ®
| Mame Extriz1g A
Passward okt
Confirm Password okt
Accounk Status Enabled v
Full Marne Biampl
Extension Fr01E
Email Address
Locale v
Priarity 5 w
System Phone Rights Mone v
Profile Basic User v
[ receptionist
Enable Softphone
[] Enable one-¥ Partal Services
Enable one-3 TeleCommuter
[ Enable Remake wWarker
Enable Flare
Enable Mobile YoIP Client
Send Mobility Emai
[ Ex Directary z

Select the Telephony tab, followed by the Call Settings sub-tab. Check the Call Waiting On
field, as shown below.

IP Offices Extn218: 77018 & -E [ X[ v ]<]>

A 2577026

A 2677027

User (24)

: Mollser

S RemoteManager
77001 Extnz01
77002 Extnz02
77003 Extn203
204 Extnz04
205 Extn20S
206 Extn206
77007 Extn207
77005 Extnz08
77011 Extnz11
7012 Extnz12
£~ 77013 Extnz13
&= 77014 Extnzl4
£~ 77015 Extnz15
&= 7TO18 Extnz15

=4

Ea

User || Yoicemail | DND || Short Codes | Source Mumbers | Telephony | Forwarding | Dial In || Yoice Recording | Button Programming | Meru 4 %
Call Settings | Supervisor Sektings | Multi-line Options | Call Log | TUI
Cukside Call Sequence Default Ring -
Inside Call Sequence Default Ring L Answer Call Waiting On Hold
Ringbiack Sequence Default Ring L [ Busy On Held
Mo Answer Time (secs) System Defaulk (157 g [ offhook Station
‘Wrap-up Time (secs) 2 £
Transfer Return Time (secsy [Off E
Call Cost Mark-Up 100
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Select the Supervisor Settings sub-tab, and enter a desired Login Code.

Repeat this section for each SIP extension from Section 5.4.

IP Offices Ei Extn218: 77018" ek B X[ v <] >l

Ay 25 77026 e

Ay 26 77027
= ﬁ User (24) Call Settings

‘ Maollser

{rg RemateManager
77001 Extnz01
77002 Exbnz0z2
77003 Extnz03 Maritor Group “None v
204 Exknz204
205 Extnz0s Coverage Group <Mone = w |:| Incoming Call Bar
206 Extnz06
77007 Extnz07

77008 Extnz08 Reset Longest Idle Time
77011 Exknz11

77012 Extriz12 @ Al calls [ Can Intrude

F7013 Exkn213 . Cannot be Intruded
77014 Extr214 (O External Incorning O] con trace cals
F7015 Extnz1S
77018 Exknz15 D CCR. Agent
F7019 Extnzl9
F7021 Extnzzl
77022 Extnz2z [] peny Auto Intercom Calls

FI023 Extnzz3 K3 3
77024 Exknz24
FT02S Exknzzs
77026 ExtnF702¢ 8] ] [ Cancel ] ’ Help

User || Woicemail | DND | Short Codes | Source Mumbers | Telephony | Forwarding | Dial In | Veice Recording | Button Programming | Merw 4 *

Multi-line Options | Call Log | TUI

Login Code Aok | [ Farce Login

Login Idle Period (secs) [ Force Account Cods

Skatus on Mo-Answer Logged On (Mo change) L [ oukgaing Call Bar
[ 1rhibit OFf-Switch Forward) Transfer

173717

Aukomatic After Call Wk,
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6. Configure Biamp Tesira SVC-2

Biamp installs, configures, and customizes the Tesira SVC-2 application for their end customers.
This section only provides steps to configure Biamp Tesira SVC-2 to interface with Avaya IP
Office. Select the Tesira icon from the Desktop to start Tesira software and design a VoIP
system. How to configure a Tesira system is out of the scope of this application note.

e Highlight the VolPControl/Status block, as shown below.

g xB

File  Edit

- +f POL:Partition] =

Vol
Transmt [1]

Peak
Meter

ValP
Transmt  [4]

Pesk
Meter

e TP ey PRy
—aF

2P
ra

Output
4 Channal

Tone Generglor Slp——————— —— 8

Tone Genersior Spb— —+—————————

DEFAULTSETUP
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e Click on the right mouse button and select Properties, the Properties menu will display
on the right as shown below.

Inpt wze—y
4 Channel 13—

False

Vol ce Tag YoIPControlStatusi

VolP Recebe T 1=~ fes - — Transmit
== | T—

( . T : : Pesk
’—_L Mater
% Pesk \

VolP Receie i} ! 5
oIP Receie 5 ra FE ol T Loy

1 11EFE Laveler 25— Disabled

o Pesk SHCP Disabled
Meter
10.64.40.238
255.255.255.0
10.64.40.1
0.0.0.0
DEFAULTSETLP E 0.0.0.0

VolP Dialer

SNTP

VolIP Disler a n¢ Disabled
64
(GMT-08:00) Pacific T...
v

® g Defaulk ~
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e Navigate the Protocol SIP-> Transport to configure transport to be used. The default is
UDP. During the compliance test, the default value was utilized.

DSP Propetties
0.0.0.0

({GMT-08:00) Pacific T...
v
Mone
TFTR
DHEP Cuskomn Cpkion

Speed Auto

Yes
Yes

DiffSery
- Pricrity

| LIDF
TCP
| TLS
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e Select Line Properties under the General section

YoIPCaontrolStatus1

D5P Properties

Allacated ko unik 1
Fixed in unit False
Instance Tag YoIPControlstatusi

Zounkry

Line Properties

WLAM Disabled

YLAM Id

DHCP Disabled

Cromain

IP Address 10.64.40.238
255.255.255.0
10.64.40.1
0.0.0.0
0.0.0.0

SNTP

Disabled

b4

(GMT-08:00) Pacific Time (...
L

MNone

Auto

Short Frame Yes

Accept Short Frame Yes

Diffsery

2 mibhar | lcar DrinrvikFo
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e From the Line Properties page, click the Protocol tab.

Tones

DTMF Transmit Level

Call Features

Auto Answer Enable

Caller 1d Enabled

Use One Audio Format Enable
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e From the Protocol page, provide the following information:
o SIP User Name — Enter a user created in Section 5.4.

Authentication User Name — Enter a user created in Avaya IP Office.
Authentication Password — Enter the password for the user in Avaya IP Office.
Proxy Vendor — Select Avaya IP Office
Proxy Address — Enter the IP address of IP Office.
Proxy Port — Enter either 5060.

= UDP or TCP —5060
o Click on the OK button. Default values may be used for all other fields.

O O O O O

Note: Biamp Tesira SVC-2 can provide two inbound extensions (L1 and L2).

Protocol
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7. Verification Steps

The following steps may be used to verify the configuration:
e From a PC running the Avaya IP Office Monitor application, select Start = All
Programs =» IP Office = Monitor to launch the application. Select Status = SIP
Phone Status from the top menu.

£3. Avaya IP Office RB SysMonitor - [STOPPED] Monitoring 10.64.44.21 (DDEOD705ACEF); Log Settings - C:\Docume... [= |[B][X]
File Edit Wiew Filers Help

=8 »ET X)) = ¥E=-

TEEEEEEEEL SYSHDnit—Dr w10.0 |:16:| EEEEERELEY

FEEEEEEEES contact made with 10.64.44.21 at L1:24:37 Z/Z/Z0LZ #&&sssesss
FEREXEREXREEE Systen (10.64.44.21) has been up and running for l13days, Z0hrs and 20mins(l1196400116mS) ##s**sxsws

FEREXREEXREEE Warning: TEXT File Logging selected ###sxsssss

Fa&&E&EEEE Warning: TEXT Logging to File 3TARTED on 27272012 L1:Z24:37 #sswwwwss
1196400117w5 PEN: Monitor Started IP=10.64.43.10 IP 500 V2 8.0(1l6) OOEOO7OSACEF

[{IP Office: 3upports Unicode, S5ysten Locale is enu)
1196400117w% PEN: LAW=U PRI=1, BERI=0, ALOG=4, ADSL=0 VCOMP=10, MDM=0, WiN=0, MODU=0 LANM=0 Ck3RC=0 WMAIL=0(VER
1196400170wS ISDNL3Evt: w=5 pl=5,p2=1001,p3=5,pd4=0,51=
11964019035 PEN: 3MKF53: Card is returning all zeros for the OCR register
1196401904nS PEN: SMXF3: This is a 5D 2.0 card,0
119640311703 PEN: +++ 5START OF ALARM LOG DUMP +++
1196403117w5 PEN: ALARM: 16/02/2011 10:15:34 TIP 500 V2 6.1(5) <WATCHDOGZ> CRIT RAISED addr=00000000 d=0 pc=£f
1196403117wS PEN: ALARM: 10/04/2011 18:06:56 IP 500 W2 7.0(3) <WATCHDOG: CRIT RAISED addr=00000000 d=0 pc=f
1196403117wS PEN: ALARM: 2370672011 03:18:12 IP 500 W2 7.0(5310Z2) <TLE Data > CRIT RAISED addr=00000254 d4=5 .,
< >

e Verify that there is an entry for each Biamp Tesira SVC-2 extensions from Section 5.4,
and the Status is SIP: Registered on the SIPPhoneStatus page.

e Place calls to and from Biamp Tesira SVC-2 Wireless telephones and verify that the calls
are successfully established with two-way talk path.

8. Conclusion

Biamp Tesira SVC-2 was compliance tested with Avaya IP Office R9.0. Compliance testing
between Biamp and Avaya IP Office was successful as per the tests outlined in Section 2.

9. Additional References

The following Avaya product documentation can be found at http://support.avaya.com
[1] IP Office Manager, January 2014, Release 9.0, Issue 9.02.0, Document Number 15-601011.

The following document was provided by Biamp
[2] Tesira Operation Manual Document
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