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Abstract

These Application Notes describe the configuration steps required for InfoTalk-Recognizer
10.0 to successfully interoperate with Avaya Aura® Experience Portal 7.0, Avaya Aura®
Communication Manager 6.2 FP4 and Avaya Aura® Session Manager 6.2 FP4. Avaya Aura®
Experience Portal running VoiceXML applications hosted on Microsoft IS utilizes the
automatic speech recognition (ASR) features of InfoTalk-Recognizer 10.0 using the Media
Resource Control Protocol (MRCP) Version 2.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for InfoTalk-Recognizer 10.0
to successfully interoperate with Avaya Aura® Experience Portal 7.0, Avaya Aura®
Communication Manager 6.2 FP4 and Avaya Aura® Session Manager 6.2 FP4. Avaya Aura®
Experience Portal (AAEP) running VoiceXML applications hosted on Microsoft IS utilizes the
automatic speech recognition (ASR) features of InfoTalk-Recognizer 10.0 using the Media
Resource Control Protocol (MRCP) Version 2.

InfoTalk-Recognizer is a software solution running both the InfoTalk-Recognizer ASR engine
and the InfoTalk MRCP Server Version 2.0 application on Ubuntu 14.10.

2. General Test Approach

The general test approach is to place calls manually to Avaya Aura® Experience Portal running
VXML applications that uses the ASR resources of InfoTalk-Recognizer solution.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing

This Interoperability Compliance Test included feature and serviceability testing. The feature
testing focused on placing calls to Avaya Aura® Experience Portal that ran VVoice XML scripts
in English, Cantonese and Putonghua (Traditional Chinese) that uses the ASR engines on the
InfoTalk-Recognizer solution. The compliance test focused on placing calls to verify the
accuracy of ASR detection.

The serviceability testing focused on verifying the ability of InfoTalk-Recognizer solution to
recover from adverse conditions such as rebooting of InfoTalk server and Avaya Aura®
Experience Portal and disconnecting the LAN cables to the InfoTalk server.

2.2. Test Results

All test cases passed. Avaya Aura® Experience Portal 7.0 was successful in running applications
that use the ASR resources of the InfoTalk-Recognizer solution. A point to note is that InfoTalk-
Recognizer does not support built-in grammar for DTMF recognition.
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2.3. Support

For technical support on InfoTalk-Recognizer and MRCP Server contact:
e Telephone: +852 2190 9600

o Fax: +852 2788 2306
e Email : support@infotalkcorp.com
LYM; Reviewed: Solution & Interoperability Test Lab Application Notes 30f22
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3. Reference Configuration

Figure 1 illustrates the configuration used to verify InfoTalk-Recognizer 10.0 solution. The
InfoTalk-Recognizer 10.0 and InfoTalk MRCP Server 2.0 software were installed on Ubuntu
14.10. VoiceXML scripts that used the ASR engine were hosted on another Windows 2003
Server with Service Pack 2 installed running 1S 7.0. Avaya Aura® Experience Portal is
connected to Avaya Aura® Session Manager and Avaya Aura® Communication Manager using
SIP VolIP Connections. Avaya IP telephones were used to place calls to Avaya Aura®
Experience Portal, which would run the VoiceXML applications. The applications would use the

InfoTalk-Recognizer ASR engine for speech detection.
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Figure 1: InfoTalk-Recognizer 10.0 with Avaya Aura® Experience Portal Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment

Software

Avaya Aura® Communication Manager on Avaya S8800
Server (Duplex)

6.3.9
(Build R016x.03.0.124.0-21971)

Avaya G450 Media Gateway

36.7.0

Avaya Aura® System Manager on HP DL360 G7

6.3.11.8.2933

Avaya Aura® Session Manager on Avaya S8800 Server

6.3.11.0.631103

Avaya Aura® Experience Portal 7.0 running on VMware
5.1ul

EPM - 7.0.0.0.6604
MPP -7.0.0.0.6619

. . FW:5.3.0.3
Avaya 4548GT-PWR Ethernet Routing Switch SW- V5.6.1.052
Microsoft IS on Windows Server 2003 Standard Edition 7.0
SP2
InfoTalk-Recognizer on Ubuntu 14.10 running on VMware 10.0
4.1ul
LYM; Reviewed: Solution & Interoperability Test Lab Application Notes 5 of 22

SPOC 3/23/2015 ©2015 Avaya Inc. All Rights Reserved.

InfoTRecg_ AAEP7




5. Configure Avaya Aura® Communication Manager

The configuration of the SIP Trunks between Communication Manager and Session Manager,
and the routing of calls to Experience Portal are assumed to be in place and will not be discussed
here. This section provides the additional procedures to configure Communication Manager for
the purpose of administering InfoTalk-Recognizer. The configuration is performed via the
System Access Terminal (SAT).

Step

Description

1.

Enter the change ip-codec-set n command where n is a valid IP codec-set associated with
the IP network region that is used by Experience Portal, typically the IP network region
assigned to the Session Manager SIP Trunk signaling group. Set Audio Codec to an
appropriate value supported by Avaya Aura® Experience Portal and InfoTalk-Recognizer.
In this configuration, the G.711MU codec was used.

change ip-codec-set 6 Page 1 of 2
IP Codec Set

Codec Set: 6

Audio Silence Frames Packet
Codec Suppression Per Pkt Size (ms)
1: G.711MU n 2 20
23
3:
4:
5:
6:
78
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6. Configure Avaya Aura® Experience Portal

The initial administration of Avaya Aura® Experience Portal and the configuration of the SIP
VolIP Connection to Session Manager are assumed to be in place and will not be discussed here.
This section covers the additional procedures of Avaya Aura® Experience Portal that is required
for the purpose of administering InfoTalk-Recognizer. The following steps will be covered:

Configuring the VolP audio format
Adding InfoTalk-Recognizer as a ASR server
Adding applications

Step

Description

Avaya Aura® Experience Portal is configured via the Avaya Aura® Experience Portal Manager
(EPM) web interface. To access the web interface, enter https://<ip-addr> as the URL in an
internet browser, where <ip-addr> is the IP address of the EPM. Log in using an account with
the Administration role to display the main page.

AVAYA S oo

Aveya Aura® Cxperence Porial 7.0 (ExpencocePortal)
Drpand ) | Ioflaee 44

Roae Avaya Aura® Experience Portal Manager
.“"". "l' fyptims. Avaye Alra® Expermocs Portal Mansger [ZFM) 13 the coracidated web-besed appication 4or sdmmaterng Exsenencs Portal Thiosgh the EPM mterface you cen coshgurs Sxpenence

Prvters Maviter Portal, check the status of en Expenience Porte’ tompenee!, end pessrale reports related to yysterm operaton.

 Dystwn Motwtononcs Installed Components
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Step

Description

To configure the codec used by the Media Processing Platform (MPP) server, click System
Configuration = MPP Servers in the left pane and click VolP Settings.

Welcome, opodmin
Lant Jopped! in todey wt 3133:43 P BIT

Hars
Arien MPP Servers

Thes page dughovs the st of Madia Prooessieg Manienm (MPF) servers 10 the Expenence Pots Systermn, Whes an MM pecerses 3 008 Doon & PEE I aresbies 3 YOOt XWL apbcaton on m
Syemm Wcrier SPOICAON Server 30 COMITMGHTES with ASR aad TTS Servers 35 Necessiry 1s progess the ol

10 0 et i el P i
Adilress =

Trace Viewer Use NIV
Log Viasrer MEP-MPP 1011003 <Ovlaut> <Defait> <Detaist> 10 Sattngs

[ni I oo |

3. | Set MPP Native Format to audio/basic to configure the MPP server for G.711 mu-law to match

the configuration on Communication Manager in Section 5. Scroll down the page and click Save.

Mare M9 Secesny
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Tee 31020 13439
VRCP: 34030 3639
e 3050 9y
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Call Progress
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[ Svve || Avets J Conced I o |
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Step | Description

4. | InfoTalk-Recognizer is not natively included in the set of ASR engines supported by Avaya
Aura® Experience Portal and will not initially appear in the ASR configuration screen. To add
InfoTalk-Recognizer to the list of supported engines, log into the EPM server, either locally or
remotely through Secure Shell (SSH), and locate the 1anguages.properties file found in
/opt/Tomcat/apache—tomcat—6.0.32/webapps/VoicePortal/WEB—INF/classes/messages/.Editthe
file and add the lines shown below to the appropriate section.

< Some lines removed for brevity >

FSSSSSSSESSSSSSS55555555S55S555SS5555555555555555555555555555555555>>

#{ {START : PROPERTIES : EXPERIENCEPORTAL 7.0
S i

# THIS SECTION IS SPECIFIC TO EXPERIENCE 7.0

# 1. ADD ANY NEW PROPERTIES FOR EXPERIENCE 7.0 TO ADDITIONS SECTION WITHIN 7.0
SECTION.

# 2. TO MODIFY A PRE-EXISTING PROPERTY, MOVE IT TO MODIFICATIONS SECTION WITHIN 7.0
AND THEN MODIFY IT.

# 3. TO DELETE A PRE-EXISTING PROPERTY, MOVE IT TO DELETIONS SECTION WITHIN 7.0 AND
THEN COMMENT IT OUT.

E R i
#{{START:PROPERTIES:EXPERIENCEPORTAL_7.0:ADDITIONS

# Specify any new properties for Experience Portal 7.0 here.
InfoTalkMRCPLabels=MRCP V1,MRCP Vﬂ

InfoTalkTransportLabels=TCﬂ

< remaining lines removed for brevity >
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Step

Description

Locate the languages.properties file found “1/opt/Tomcat/apache—tomcat—
6.0.32/webapps/VoicePortal /WEB-INF/classes/config. Edit the file and add the fields and lines
shown below to the appropriate section.

#

# Engine Type options displayed on the page

#

asrEngines=SinoVoice,|InfoTalk|, IBM WVS, Loquendo,Nuance
ttsEngines=SinoVoice, InfoTalk, IBM WVS, Loquendo, Nuance
asrEnginesAmsOnly=Nuance

ttsEnginesAmsOnly=Nuance

# Engine Type conversion from display to internal data in the databas
< Some lines removed for brevity >

InfoTalkASR=infotalk asr]

# Engine Type conversion from internal data in the database to display
< Some lines removed for brevity >

[infotalkasr=InfoTalk

#
# Languages
#

< Some lines removed for brevity >

InfoTalkASRlanguages=zh-HK ITCan F,zh-TW ITPut F,en-US ENGl F

#
# Language Default
#

< Some lines removed for brevity >

InfoTalkASRlanguagesDefault=en-US

#

# default base port

#

< Some lines removed for brevity >
ﬁnfoTalkBasePort=554

#

# default New Connection per Session
#

< Some lines removed for brevity >

hnfoTalkPerPort=Yeﬂ
#

# default URL

#

< Some lines removed for brevity >

InfoTalkRtspUrlAsr=/media/ASR|
#

# Grammar Type

#

< Some lines removed for brevity >

linfotalkGrammarType=srgs|
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Step

Description

#

# MRCP Protocol

#

< Some lines removed for brevity >

|InfoTalkMRCPValues=mrcpv1,mrcpvﬂ

#
# Transport

#

< Some lines removed for brevity >

[InfoTalkTransportValues=tcp

< remaining lines removed for brevity >

Reboot the EPM server for the above changes to take effect.

To configure the InfoTalk-Recognizer server, click System Configuration = Speech Servers.
Click the ASR tab and click Add.

AVAYA

v User Masagemest
Aoles

* Real-time Montorag
Syutern Moo itur
Active Cals
Purt Dtrution

v System Mantecance
Audt Log Viener
Trace Viess

§
i
fi
i

Speach Servmts
VolE Costariions
Zones
* Securty
Carthicatus
Ute=sr~y
Reparts

Standard
o
Schvedubed
* Multi Madis Configuration
Badd
SN

Avaya Aura® Experience Portal 7.0 (ExpersencePurtal)
Rupand A | Calapes Al

Home
Speech Servers

Trig page deplavs the st of Automated Speech Recogrbon (ASR) and Tent-to-Speech (TTS) sarvers that Expenience Portal commuricates with,

: m
.
CantaneselHong_Kong) en Hx,

Chinesel Simplfied) $h.CN,
Englsh(USA) & US

asn ares
I R T O O T T G
Licensed ASK Resources

Nuaoes Yes 10.1.10,65 fance MRCH V2 TCH S066 10

Sinhiiede  Yes 10.1.20,123 MACH V2 TCP 5080 18

Customize m

Snovake Chinesel Simphlied) 2 Ch

LYM; Reviewed:
SPOC 3/23/2015

11 of 22
InfoTRecg_ AAEP7

Solution & Interoperability Test Lab Application Notes
©2015 Avaya Inc. All Rights Reserved.



Step

Description

In the Add ASR Server page, select InfoTalk as the Engine Type. This engine type option was
added by modifying the 1anguages.properties files in Steps 4 and 5. In the MRCP section, set
Protocol to MRCP V2. Specify the Name, select Yes to Enable, set Network Address to the IP
address or Full FQDN of the InfoTalk-Recognizer Server and select the desired Languages used
by the applications. The Total Number of Licensed ASR Resources should also be set to the
number of licenses available on the InfoTalk-Recognizer Server. All other fields were left at their
default values. Click Save.

Avaya Aura® Experience Portal 7.0 (ExperiencePortal)

Expand All | Collapse All

¥ User Management
Roles
Users
Login Options

¥ Real-time Monitoring
System Monitor

Software Upgrade
System Backup

¥ System Configuration
Applications
EPM Servers
MPP Servers
SNMP
Speech Servers
VoIP Connections
Zones

¥ Security
Certificates
Licensing

¥ Reports
Standard
Custom
Scheduled

Email
SMS

¥ Multi-Media Configuration

=: Home

Change ASR Server

Speech Servers = ©

Use this page to change the configuration of an ASR server.

New Connection per Session:

Languages:

MRCP

Ping Interval:
Response Timeout:
Protocol:
Transport Protocol:

Listener Port:

® ves O No
zh-HK ITCAN F
zh-TW ITPUT F
en-US ENG1F

4 seconds
[ MRCP V2 v

[Save || Apoiy [ cancel [ Heip |

Active Calls Name: InfoTalkASR
Port Distribution ==
¥ System Maintenance Enable: ® ves ) No
Audit Log Viewer .
R Engine Type: InfoTalk WV
e Network Address: [10.1.10.125 B]
arm Manager
¥ System Management Base Port:
EPM Manager .
MPP Manager Total Number of Licensed ASR Resources
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Step | Description
9. | To assign InfoTalk-Recognizer to an Avaya Aura® Experience Portal application, click System
Configuration = Applications and then click Add on the Applications page (not shown).
Configure the Add Application page as shown below. This configuration assigns the default
Avaya Aura® Experience Portal test application deployed on the http server to the called number
10392. Specify the Name, select Yes to Enable, set MIME Type to VoiceXML and set
VoiceXML URL to HTTP server address location of the VVoice XML script. Select InfoTalk for
ASR and then select the appropriate Languages to use. Ensure that the Advanced Parameters
for Support Remote DTMF Processing is set to No as InfoTalk-Recognizer does not perform
DTMF processing. Click Save (not shown).
Repeat this procedure to assign InfoTalk-Recognizer to other Experience Portal applications.
Expand All | Collapse All N Tt S o e AT At
¥ User Management e 2
ﬁ:ﬁ Change Application
22 :f;;‘_gz?:;‘:onnoﬁng Use this page to change the configuration of an application.
System Monitor
Active Calls Name: InfoTalk-ENG
Port Distribution ~ ~
vSys_tem Ha_in!enam:e Enable: ® ves () No
Trace Vewer
Log Viewer = = 2
Alarm Manager Reserved SIP Calls: ® nNone () Minimum ) Maximum
¥ System Management
EPM Manager Requested:
MPP Manager
Software Upgrade URI
System Backup =
vi::;:;:i;::ﬁgurahon ® single O Fail over ) Load Balance
EPM Servers
MPP Servers | VoiceXML URL: | http://10.1.10.98/VXMLEN/intro-eng.vxml | | B
SNMP R _
Speech Servers
‘Z'g:‘pesc"""e‘ﬁ""s Mutual Certificate Authentication: () ves @ No
vg:;“iﬁr{i:?tes Basic Authentication: ) Yes ® no
Licensing
v :;;::’:sd Speech Servers
(s;cu:::d:‘led IASR: InfoTalk. v TTS:
v Multi-Media Configuration Mandarin(Taiwan) zh-TW Mandarin(Taiwan) zh-TW ITPut F
Email Languages: | Chinese(Cantonese) zh-HK Voices: [Chinese(Cantonese) zh-HK ITCan F
SMs glis A ] glis A) en-US
Application Launch
® Inbound ) Inbound Default () Outbound
@® Number ) Number Range O urt
10392
Speech Parameters »
Reporting Parameters »
Advanced Parameters v
lSupport Remote DTMF Processing: () yes (@ N°I
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7. Configure InfoTalk-Recognizer and InfoTalk MRCP Server

InfoTalk-Recognizer and InfoTalk MRCP Server were installed on a HP server with Intel Xeon
X5670, 2.9 GHz with 8 GB of memory running Ubuntu 14.10. As all communication between
the InfoTalk server and Avaya Aura® Experience Portal is via TCP/IP, it is strongly suggested
that both systems be placed on the same IP subnet with minimal network traffic in order to
minimize network latency.

The sections that follow detail the InfoTalk-Recognizer setup:
« Install software

« Install License

o Start up InfoTalk MRCP server

7.1. Install software

Step | Description

Installing InfoTalk-Recognizer & MRCP software

1. | The InfoTalk-Recognizer software is distributed on a DVD-ROM. To install, place the DVD-
ROM into the drive. The installation runs through the following steps:

1. Mount the DVD ROM.
Login as root.
3. Install the InfoTalk-Recognizer software by executing the command:
» dpkg —i <DVD_MOUNT _POINT>/infotalk.deb
4. InfoTalk MRCP server and Recognizer will be started automatically as a service.
5. The service name is “infotalk” and the working directory is at /var/lib/infotalk.
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Step | Description

Configuring InfoTalk-MRCP Server software

2. | Modify the file MRCPServer.cfg found at /opt/Infotalk/mrcp/MRCPServer.cfg.

1. The line shown below determines the location of the configuration file for the InfoTalk-
Recognizer ASR engine.

asr_config_file=/opt/Infotalk/mrcp/asr.cfg

2. The line below determines the maximum instances of the ASR engine. The value must
correspond to the number of licenses purchased for InfoTalk-Recognizer.

max_session= 10
server_port = 5060
mrcpv2_port = 1554
log_level= 5
max_session= 10
mrcp_version= 2
sip_protocol= TCP
log_dir= ./log
asr_config_file= /opt/Infotalk/mrcp/asr.cfg
tts_config_file= /opt/Infotalk/mrcp/tts.cfg
tts_enable= 1
tts_service_name=  TTS
msg_codec= UTF-8
tts_default_lang= en-us
asr_unicode_result= 1

3. | Modify the file asr.cfg found at /opt/Infotalk/mrcp/.
Locate lines shown below. The variable client_server should be set to 0. The MRCP Server
will load the Recognizer engine internally.

[rec-client]

client_server =0
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7.2. Install License
After installing the SDK, the next step is to install the license file.

Step | Description
Installing InfoTalk License Server
1. | Install InfoTalk License following the instructions below:

1. Connect the dongle to the USB port.

2. Login as root.

3. Use the cd command to move to the license directory in the SDK DVD.
4

Run the Install_INFOTALK script and follow the directions to install and configure the
InfoTalk Software License Manager.

5. Copy the software license file accompanying the dongle to the directory.
lopt/Infotalk/license/

Verify the licenses installed

2. | Open the license server log file at /opt/Infotalk/license/license.log and check all the license
features installed. e.g.
15:19:19 (infotalk) TTSENngl TTSENQ TTSMan
13:19:19 (infortalk) TTsPUT TTSCan GOLToo]
13:19:19 (infotalk) GDLC Asrclient voiceTouch|
15:19%:1% (Imgrd) infotalk using TCP-port 4122
3. | Open the software license file using any text editor and check the number of licenses available
e.g.
FEATURE VoiceTouch infotalk 1.0 permanent 10
which means it support 10 instances of “VoiceTouch” - InfoTalk-Recognizer
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7.3. Start Up InfoTalk MRCP Server
Console Mode:

Step | Description
Start up InfoTalk MRCP Server — Console Mode

Run the script file “start_mrcp_server.sh” at /opt/Infotalk/mrcp/ to start up the InfoTalk
MRCP Server.

1.

Service Mode:

Step | Description
Start up InfoTalk MRCP Server — Service Mode

1. | Run the command “service infotalk start” to start the InfoTalk MRCP Server.
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8. Verification Steps

This section provides the verification steps that may be performed to verify that Avaya Aura®
Experience Portal can run VoiceXML applications that use the InfoTalk-Recognizer for ASR
speech detection.

Step | Description

1. | From the EPM web interface, click System Management = MPP Manager on the left
pane. On the MPP Manager page, verify that the MPP server is Online and Running.

Avaya Aura® Experience Portal 7.0 (ExperiencePortal)

Expand All | Collapse All
ou are here: Home > System Management > MPP Manager

¥ User Management
e MPP Manager (Feb 4, 2015 4:45:25 PM SGT)
Login Options

¥ Real-time Monitoring . y " y
System Monitor This page displays the current state of each MPP in the Experience Portal system. To enable the stat]

Active Calls selected MPPs must also be stopped.
Port Distribution

¥ System Maintenance
Audit Log Viewer

Last Poll: Feb 4, 2015 4:45:14 PM SGT
Trace Viewer
Log Viewer u Server Name Mode M
Alarm Manager

Restart Schedule|Active Calls
Auto Restart Today Recurring| In Out
¥ System Management 0

EPM Manager [C] aaep-MPP Online Running] OK No V4 No & None & 0

MPP Manager
Software Upgrade
System Backup State Commands
¥ System Configuration
Applications
EPM Servers
MPP Servers
SNMP
Speech Servers
VoIP Connections All servers
Zones
¥ Security
Certificates
Licensing
¥ Reports
Standard
Custom
Scheduled
¥ Multi-Media Configuration

Restart/Reboot Options

® One server at a time

LYM; Reviewed: Solution & Interoperability Test Lab Application Notes 18 of 22
SPOC 3/23/2015 ©2015 Avaya Inc. All Rights Reserved. InfoTRecg_ AAEP7




Step | Description
2. | From the EPM web interface, click Real-time Monitoring > Port Distribution on the
left pane. On the Port Distribution page, click the specific MPP server on the right pane
(not shown) and click OK. The screen below will be shown. Click on the number below
the Port column and a pop-up window will show the Port Information. Verify that the
State of the ports under Status on the MPP server is In service.
AVAYA
s e voms Pet Distrbuticn
* User Management
i Port Distribution Report (Feb 4, 2015 4:42:30 PM SGT)
Login Optiors
™ mﬂ:‘"" This page displays sformation sbout how the teleghony ressurces have been distnbuted to the NPPs. You configure the telaphony resources|
Action Cally
Fort Owrhution Servers: AAEP.NPP
Sy ot Total Ports: 10 Last Poll: Fab 4, 2015 4:42:18 PM SGT
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Step | Description
3. | Place some calls to Avaya Aura® Experience Portal running a VVoice XML script which
uses the InfoTalk-Recognizer for speech detection. Verify that the application answers the
calls and that the application is able to announce the ASR synthesized prompts to the
caller. From the Avaya Aura® Experience Portal web interface, click Real-time
Monitoring > Active Calls on the left pane and verify that the ASR Server in use is
InfoTalkASR.
AVAYA R o s
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9. Conclusion

These Application Notes describe the compliance-tested configuration used to validate Avaya
Aura® Experience Portal 7.0 with InfoTalk-Recognizer 10.0 and InfoTalk MRCP Server 2.0.
All test cases were completed successfully with a note indicated in Section 2.2.

10. Additional References

The following documents are available at http://support.avaya.com.

[1] Administering Avaya Aura® Communication Manager, Release 6.3, Issue 10, June 2014,
Document 1D 03-300509.

[2] Administering Avaya Aura® Experience Portal, Release 7.0, Issue 1, Dec 2013.

The following documents are available from InfoTalk:
[3] InfoTalk-Recognizer Service Developer’s Guide, Version 9.0
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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