AVAYA

Avaya Solution & Interoperability Test Lab

Application Notes for MultiTech FaxFinder® FFx4(0
Software version 1.1.8 with Avaya IP Office 8.0 — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for MultiTech FaxFinder®
to interoperate with Avaya IP Office. The MultiTech FaxFinder is a fax application that uses
the analog user interface from Avaya IP Office to send and receive fax.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for MultiTech FaxFinder® to
interoperate with Avaya IP Office. The MultiTech FaxFinder is a fax application that uses the
analog user interface from Avaya IP Office to send and receive fax.

Each fax port on MultiTech FaxFinder is configured as an analog user on Avaya IP Office, and
the corresponding analog extension is provisioned to send the called number in DTMF after call
connection. The analog users associated with the fax ports are placed into a fax hunt group for

incoming fax distribution.

For each user on Avaya IP Office desiring to use fax, a virtual fax extension and user is created
with calls forwarded to the fax hunt group. Incoming fax calls to the virtual fax extensions are
forwarded to the fax hunt group, and delivered to MultiTech FaxFinder via available fax ports.
When Avaya IP Office detects that a fax call has been answered, the virtual fax extension
associated with the DID number is out-pulsed via DTMF digits to MultiTech FaxFinder. The
received incoming fax can be sent to the fax recipient’s email address, printed automatically, or
stored in a shared folder, depending on the provisioning in MultiTech FaxFinder. In the
compliance testing, the shared folder method was used to store incoming faxes.

Outgoing faxes can be sent from the MultiTech FaxFinder Client application, from any PC
application that supports print, T.37 “email to fax”, or from the MultiTech FaxFinder web
interface. In the compliance testing, the web interface method was used to send outgoing faxes.
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2. General Test Approach and Test Results

The feature test cases were performed manually. Internal and external fax calls to and from the
MultiTech FaxFinder server were made. The fax calls were sent and received using the
MultiTech FaxFinder web interface and the analog fax machine at the emulated PSTN. The
serviceability test cases were performed manually by disconnecting/reconnecting the
Ethernet/Analog cables to MultiTech FaxFinder.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing
Interoperability compliance testing covered the following features and functionality:

e Proper handling of faxes via the analog ports including send/receive, internal fax, external
fax over SIP trunk simultaneous with bi-directional faxes, and miscellancous failure
scenarios.

¢ Proper handling of faxes with different pages, complexity, format, and data rates.

e No adverse impact on the internal and external calls during faxes.

The serviceability testing focused on verifying the ability of MultiTech FaxFinder to recover
from adverse conditions, such as disconnecting/reconnecting the Ethernet/Analog cables to
MultiTech FaxFinder.

2.2. Test Results

All test cases were executed and passed.

2.3. Support

Technical support on MultiTech FaxFinder can be obtained through the following:
e Phone: (763)717-5863
e Web:  https://support.multitech.com
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https://support.multitech.com/

3. Reference Configuration

Figure 1 below shows the configuration used for the compliance testing. The Multi-tech
FaxFinder FFx40 series included the FF240, FF440 and FF840. In the compliance testing, the 8-
port FF840 model was used.

Avaya 1608
Emulated Analog Line IP Telephone (H.323)
PSTN x 225 Phone
% 28005 Fax
Analog Fax Machine
58806
SIP Trunk Avaya 1608
IP Telephone (H.323)
% 226 Phone
% 28006 Fax
I — 055,10

Avaya IP Office 500 Avaya C363T-PWR

i/
Converged Stackable Switch 3 %

FF840
MultiTech
FaxFinder®

Analog Endpoints

Figure 1: MultiTech FaxFinder with Avaya IP Office

4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software Release/Version

Avaya IP Office 500 8.0

Avaya 1608 IP Telephones (H.323) 1.2

MultiTech FaxFinder® on FF840 1.1.8
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5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include
the following areas:

Administer physical fax ports
Administer fax hunt group
Administer virtual fax users
Administer incoming call route

5.1. Administer Physical Fax Ports

From a PC running the Avaya IP Office Manager application, select Start > Programs > IP
Office > Manager to launch the Manager application. Select the proper IP Office system, and
log in using the appropriate credentials.

The Avaya IP Office R8 Manager screen is displayed. From the configuration tree in the left
pane, select Extension, followed by the specific extension corresponding to the first analog port
that 1s physically connected to MultiTech FaxFinder, in this case “225”.

The Analogue Extension screen is displayed. In Caller Display Type, select “DTMFF” from
the drop-down list, to enable the called number to be out-pulsed via DTMF digits to MultiTech
FaxFinder upon call connection.

%" Avaya IP Office RS Manager IPOS00-DevCon [8.0(16]] [Administrator{Administrator]] e 50 e

Fle Edit View Tools Help
IPOS00-DevCon = Extension -+ 25225 RS E]@j g v 52 'F
IP Offices || = Analogue Extension: 25 225 g X[ v <>
@ & BOOTP (1) » |/ Btn [ Analogue|

i+ Operator (3)
PO500-DevCon Extension Id 25
-5 Systemn (1)
-7 Line (20) Base Extension 225
[#-“= Control Unit | 3
Cl-4 Extension (36 Caller Display Type IDTMFF hd
e 101200 |

- 102 202 Device type Analogue Handset
L 103 203

o 104 204
e 105 205 Module BP2
106206 | |
@ 107207 || Pert £
- 108 208
e 109 209
e 110 210
e 111 211
o 112 212
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From the configuration tree in the left pane, select User, followed by the user corresponding to
the extension from above. In this case, the user is “225”.

Select the User tab. Enter a descriptive Name and Full Name.

Repeat this section for all analog ports that are physically connected to MultiTech FaxFinder. In
the compliance testing, two analog ports with extensions “225” and “226” were modified.

5" Avaya [P Office RS Manager [PO500-DevCon [8.0(16)] [Administrator(Administrator)] (e o0 e
Eile Edit View Tools Help
IPOS00-DevCon = User - | 225 Extn225 500 A E-E EAEE v a2 'F
IP Offices |E2 Extn225 500: 225° g X v < | >
2§ User (30) = User |Vmcemai}| DD | ShortCodes | Source Numbers I Telephonyl Forwarding | Dial In |Voice Recerding | Eutton Programming | * | *
i MoUser
i 28009 Ext28009 Name Extn225 500 Fax| =
= 28010 Ext28010
@ 201 Extn201 95080 Password
~§ 202 Bxtn202 24200 L
203 Extn203 Confirm Password 3
204 Extn204 -
205 Bxtn205 Full Name Extn 2251P0 L
206 Extn206 .
307 Extn207 Extension 225
208 Extn208 o [ =
209 Extn209
210 Extn210 || Priority [ F v]
211 Evtn 11 |
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5.2. Administer Fax Hunt Group

From the configuration tree in the left pane, right-click on HuntGroup and select New from the
pop-up list to add a new hunt group. Enter desired values for the Name and Extension fields.

Click on Edit in the User List section to add members (not shown).

%7 Avaya IP Office R8 Manager IPO500-DevCon [8.0(16)] [Administrator{Administrator)] (= [

File Edit View Tools Help
IPO500-DevCon * HuntGroup = 74 Fax Hunt Group - ,‘f =il | 3 ﬂ LY | {_—) E
IP Offices = Sequential Group Fax Hunt Group: 74 g - X | w|<]s

gy 8002 28002 # || Hunt Group | Queuing | Overflow I Fallback | Voicemail | Voice Recording | Announcements | SIP |

g, 8003 28003

-y, 5008 28004 Mame Fax Hunt Group [] CCR Agent Group o

-, 8009 28005 i

"y, 8010 28006 bifension i

g, 8004 28007

g, 8005 28008

"y 8006 28009 Heold Music Source INo Change ']

g, 8011 28010
e, 8007 28011 Agen_t's Status on MNo-Answer

E-§ UserG0) Apphes To

E.;...“ HuntGroup (10) User List

5@ 77100 BEX Main

-3k 77200 BEX Monitor

45§ 77300 CustomerSupport

Bl o]

ﬁ 71 Group7l

il 72 Group72

40§l 73 Group73 =

-4k 774 GroupT74

53§ 775 Group775 SR

488 776 RennnTIA

B

Ring Mode ISequential V] Mo Answer Time (secs) |System Default (15) =

[None V]

Extension Mame

m
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The Select Members screen is displayed. Select the entries with Extn values matching to the
physical analog fax ports from Section 5.1, and click the Append button to move the selected
entries to the right. Click OK.

Sequential HuntGroup 74 Fax Hunt Group  Select Members
Filters
Exin Name Extn Number
Available Users {29/28 | Members { 2/2)

Mame Extn N Order Enabled  Mame Extn
Ex28009 | 28009 | | Bxn225 500 | 225
Ext28010 28010 | 2 | @ |Ednz26500 |z26 |
Exn2019508D  |201 | —

Bxtn202 24200 |202 |
Edn203 203 |
Extn204 204 |
Extn205 205 |
Extn206 206 |
E4n207 07 |
Extn203 208 |
Extn209 209 |
Extn210 20 |
Extn211 5 |
Extn212 7z |
Extn213 213 |
Edn214 214 |
Extn215 215 |
Extn216 216 |
Extn225 500 25 |
Exin226 500 26 |
Exn28004 9608 | 28004 |
Bn28005 9650 | 28005 |
Extn28006 1602 28006 |
FeocFinder 25000 | 28000 |
FaxFinder 28001 | 28001 |
ipfax 28007 |
IVR 28003 28003 |
Polcom 28002 | 28002 |
test 28008 |
[ e e

The Sequential Group screen is displayed and updated with the selected members.

E Avaya IP Office R& Manager IPO500-DevCon [8.0(16)] [Administrator{Administrator]] E‘M
File Edit View Tools Help
IPO500-DevCon * HuntGroup * 74 Fax Hunt Group RS an_a v o2 F

w-#& BOOTP (1)
[-¢#% Operator (3)
-3 [PO500-DevCon
[#-559 System (1)
7 Line (20)
“2# Control Unit (5)
(- Extension (36)
H-§  User (30)
ﬂ HuntGroup (10)
5% 77100 BBX Main
5§ 77200 BBX Monitor
%8 77300 CustomerSupport
5 74 Fax Hunt Group
ﬁ 71 Group7l
%K 72 Group72
-5 73 Group73
Rl 774 GroupT74
5§ 775 Group775
%K 776 Group776
[-8% Short Code (64)

. W, DAC Y

m

»

Hunt Group | Queuing | Overflow | Fallback | Voicemail | Voice Recording | Annocuncements | SIP |
Name Fax Hunt Group [] CCR Agent Group
Extension 74
Ring Mode [Sequential v] No Answer Time (secs) |System Default (15) =
Held Music Source INO Change ']
Agent's Status on No-Answer
Applies To [ bione b ]
User List
Extension MName
225 Extn225 500
M 226 Extn226 500
4| 1 | b
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Select the Voicemail tab, and make sure Voicemail On is unchecked, and that Voicemail Email

is Off, as shown below.

!_f'__ Avaya IP Office R8 Manager IPO500-DevCon [8.0(16]] [Administrator(Administrator]]

P

File Edit View Tools Help

IPO500-DevCon + HuntGroup

* 74 Fax Hunt Group

-fAs-d AEEAly s 2%

IP Offices.

=

g X v <>

- & BOOTP (1)
[-4 Operator (3)

=7 System (1)
F4 Line (20)
= Control Unit (5)

= ﬂ HuntGroup (10)

4% 77100 BEX Main
%% 77200 BBX Monitor
48 77300 CustomerSupport
%# 74 Fax Hunt Group
% 71 Group7l

%% 72 Group72

4F 73 GroupT3

BH 774 Group?74
4% 775 Group775
-3 776 Group776

»

Voicemail Code
Confirm Voicemail Code

Voicemail Email

Copy Forward

m

Hunt Group | Queuing | Overflow | Fallback| Voicemail |\|‘oice Recording | Announcements | SIP |

Voicemail On

[ Voicemail Help

7] Broadcast
Alert

] UMS Web Services

45

"

Select the Queuing tab, and uncheck Queuing On, as shown below.

K Avaya IP Office RE Manager IPO500-DevCon [8.0(18)] [Administrator{Administrator]]

=y

File Edit View Tools Help

IPO500-DeviCon = HuntGroup

= 74 Fax Hunt Group

-i2E-d AEEAR] v -

IP Offices

d(v}{./<>

@R BOOTP (1)
“ Operator (3)

-2 Control Unit (5)

[#-4 Extension (36)

#-§ User (30)

E—I---g HuntGroup (10)

5@ 77100 BBX Main
5§ 77200 BBX Monitor
“ 77300 CustomerSupport
ﬁ 74 Fax Hunt Group
% 71 GroupTl

5§ 72 Group72

5§ 73 Group73

5§ 774 GroupT74

-3 775 GroupT75

4| 776 Groun76

»

5 | Hunt Group| Queuing | Overflow | Fallback | Voicermnail | Voice Recording | Announcements | SIP |

[7] Queuing On
C nopth :NG Limit Mormalize Queue Length

Assign Call On Agent Answer

<Mone>

m
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5.3. Administer Virtual Fax Users

For every user on IP Office desiring to use MultiTech FaxFinder with a personal identifiable fax
number, a virtual fax extension and user needs to be created. From the configuration tree in the
left pane, right-click on Extension, and select New > H323 Extension. The H323 Extension
screen is displayed.

Enter the desired Base Extension, in this case “28005”.

%" Avaya IP Office R8 Manager IPO500-DevCon [8.0(16]] [Administrator{Administrator)] = (]

File Edit View Tools Help

|IP0500-De\rCon - | Extension - 8009 28005 - E-Hd ﬂﬂ@ v o2 E

IP Offices IE H323 Extension: 8009 28005 g - X | v|=<|>

-, 5003 28003 - Extn VolIP |

-, 8008 28004

»

- 28010 Ext28010

- Extension Id 8009 ol
-y, 8010 28006
> 8004 28007 Base Extension 28005
my, 8005 28008
» 8006 28009 Caller Display Type On
o 011 28010 Reset Volume After Calls |
» BOOT 28011 A
2§ User 30) . — E
@ MoUser - Device type Avaya 9650
- 28009 Ext28009 ‘

Module 1]
- 201 Extn201 95080
@ 202 Extn202 2420D =l port 0
@ 203 Extn203 A
@ 204 Bxtn204 N
§ 205 Extn205 Disable Speakerphone I 2
@ 206 Extn206 i

From the configuration tree in the left pane, right-click on User, and select New. The User
screen is displayed. Select the User tab.

Enter a descriptive Name and Full Name. For Extension, enter the base extension number from
above, in this case “28005”.

57 Avaya IP Office R8 Manager IPO500-DevCon [8.0(16)] [Administrator{Administrator)] (= [ [ ]
File Edit View Tools Help
IPOS00-DevCon = User - msBen28005965%0 - 0 % - WEEL] v o 28
IP Offices | = Exm23005965028005 gf - X | v |=<|>
216 Ban2ib 7 User |Vc»cemail | DD | ShortCodes | Source Numbers l Telephony | Forwarding | Dial In | Voice Recording | Button Progi * | *
225 Extn225 500
226 Extn226 500 Name Extn28005 9650 i
28004 Extn28004 9608
28005 Edn28005 9650 Password i
@ 28006 Extn28006 1608 E
- 28000 FaxFinder 28000 Confirm Password o
-~ 28001 FaxFinder 28001 ‘
- § 28007 ipfax Full Mame Extn 28005 1PO |
- 28003 IVR 28003 )
g 28002 Polcom 28002 Eidereion 200
. 28008 test
Locale -
=58 HuntGroup (10) [ I
4% 77100 BBX Main Priority E -
43§ 77200 BEX Monitor
-8 77300 CustomerSupport System Phone Rights [N‘J”e 'J
-3l 74 Fax Hunt Group
ﬁ 71 GroupTl Profile [Basic User '] i
88 77 Grnnind |
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Select the Voicemail tab, and make sure Voicemail On is unchecked, and that Voicemail Email

is Off, as shown below.

%7 Avaya IP Office RS Manager IPO500-DevCon [8.0(16)] [Administrator(Administrator]] e e ]
File Edit View Tools Help
IPO500-DevCon + HuntGroup * 74 Fax Hunt Group PR EH 3 i] a2 ‘E
IP Offices = Sequential Group Fax Hunt Group: 74 g X v ||

o-® BOOTP (1) * || Hunt Group | Queuing | Overflow | Fallback| Voicemail |\l‘oice Recording | Announcements I SIP |
Operator (3)
IPO500-DeviCon Voicemail Code Voicemail On
27 System (1) 15

-9 Line (20)

[ Control Unit (5)

(-4 Extension (36)

E-§  User (30)

r—J---@ HuntGroup (10)

58 77100 BEX Main
5% 77200 BEX Monitor

-5 74 Fax Hunt Group
% 71 Group7l

5% 72 Group72

5§ 73 GroupT3

- 5F 774 Group774

4% 775 Group775

-3 776 Group776

-4 77300 CustomerSupport

m

Confirm Voicemail Code
Voicemail Email Voicemail Help

Broadcast

OOoO

Copy Forward Alert UMS Web Services

Select the Forwarding tab. Check the Forward Unconditional field. For Forward Number,
enter the extension number of the fax hunt group from Section 5.2.

K Avaya [P Office R8 Manager [IPO500-DevCon [8.0(16]] [Administrator(Administrator)]

=] B [ |

File | Edit
IPO500-DevCon

View Tools

= User

Help

g | EI v o 2'H

v 28005 Extn28005 9650 b

IP Offices

= Extn28005 9650: 28005 mC- [ X | v ||

E-§  User 30)
----- #r Molser
----- & 28009 Ext28009

202 Extn202 2420D
203 Extn203
204 Extn204
205 Extn205
206 Extn206
207 Extn207
208 Extn208
209 Extn209
210 Extn210
211 Extn211
212 Extn2l2
213 Extn213
214 Extn214
M5 Fvin?15

m

| User I WYoicemail I DND I ShortCodes I Source Numbers | Telephony| | Dial In | Voice Recording I Butto | ¢ 5

orwarding :

-

Follow Me Number hd

Forward Unconditional

m

o=

To Voicemail
Forward Number

Forward Hunt Group Calls

Forward Internal Calls

B O
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5.4. Administer Short Code

If necessary, create an incoming call route to route the new virtual fax extensions from Section
5.3. In the compliance testing, the existing incoming call route for the SIP line can route to any
three digit extensions on IP Office. This is to emulate the PSTN line connecting to IP Office.

As shown in the screen below, the Incoming Number for the SIP line “17” is “58XXX”, which
uses 3 single digit wildcards “X” allowing the last 3 digits to be any number.

’I Avaya IP Office R8 Manager IPO500-DevCon [8.0(16)] [Administrator{Administrator]] = [ E
File Edit View Tools Help
IPO500-DevCon ~ Incoming Call Route - 17 iR E-H|E @_’I v 2
IP Offices & 17 gk - X | v | <

& BOOTP (1) Standard | Voice Recerding | Destinations|

Operator (3)
7 IPO500-DevCon Bearer Capability [Any Voice =
% System (1) ;
7 Line (20) Line Group ID 17 -

= Centrol Unit (3)

Incoming Number SEG

Incoming Sub Address

m

Incoming CLI

Locale I v‘

Priority |1 - Low v‘

Tag i
& WanPort (0 Held Music Source ISystem Source v‘

@ Directory (0)
- Time Profile (0)

In the Destination tab, the use of “#” in the Destination field enables the routing to be based on
the “XXX” from the Incoming Number field from above.

t Avaya IP Office RE8 Manager IPO500-DevCaon [8.0(16]] [Administrator{Administrator]] E@%
File Edit View Tools Help
PO500-DevCon ~ Incoming Call Route - 17 P E-H E @._’I @| v 2 H
IP Offices |EZ T o[ X[ v |«
=& BOOTP (1) | Standard | Veice Recerding | Destinations

Operator (3)
¥ IPOS00-DevCon | TimeProfile | Destination Fallback Extension
-5 System (1) » Default Value | - 1 =
T4 Line (20) ' ]
(-2 Control Unit (5)
-4 Extension (36)
G- User (30)
(-4 HuntGroup (10)
(9% Short Code (54)

----- @ Service (0)

Incoming Call Route (3)
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6. Configure MultiTech FaxFinder®

This section provides the procedures for configuring the MultiTech FaxFinder®. The procedures
include the following areas:

e Launch FaxFinder Web Management
e Administer network

Administer modem

e Administer network shares
Administer inbound routing recipients
Administer users

6.1. Launch FaxFinder Web Management

Launch the FaxFinder Web Management interface by using the URL “http://ip-address” in an
Internet browser window, where “ip-address” is the IP address of the FaxFinder. The Login
screen below is displayed. Log in using the appropriate credentials.

Multi oc1 @)

FaxFinder® FF840
Faxfinder

Web Management - Version 1.1.8

Login Forgot Password?
Usermame | |
Password | |

The screen below is displayed next.

—

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

FaxFinder® FF840
Faxfinder

Web Management - Version 1.1.8

Multi-Tech Systems
2205 Woodale Drive
Mounds View, MM 55112 U.S.A.
www.multitech.com

Tel: (763) 785-3500 or (800) 328-9717
Fax: (763) 785-9874
"‘—H Technical Support: (763) 717-5863 or (800) 872-243%

Online Support Portal: support.multitech.com
FTP site: ftp.multitech.com
K led Base & lutions
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6.2. Administer Network

Select System Configuration from the top menu. The Network Configuration screen is
displayed. Modify the IP Address, Subnet Mask, and Default Gateway fields to match the
network configuration.

MulhTech@
Systems
Home Status & Logs System Configuration Fax Configuration Users Contacis Send Fax Logout
System P Network Configuration
- - help

Configuration Hostname faxfinder example com

Meer Description Faxfinder

SMTP =

IP Address 10.10.98.40
Time
Subnet Mask 255 255256 192

Printer R

s Default Gateway 10.10.98.1

Certificates Primary DNS 10.10.98 60

Save/Restore Secondary DNS |

Software Update

Reboot

Debug

< ] ,
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6.3. Administer Modem

Select Fax Configuration from the top menu. The Modem Configuration screen is displayed.

Enter the following values for the specified fields, and retain the default values for the remaining
fields.

e Modem: Select a modem to configure.
¢ Routing: “DTMF Digits”
e Fax ID: Enter a descriptive name.

e Max Extension Digits: Enter number of digits for the virtual fax numbers from Section 5.3.

If the dialing prefix is the same for every outgoing fax, then the Dial Prefix field can be
configured. Repeat this section to configure all modems.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout
Fax Modem Configuration
fi - help
Configuration Maodem [Modem 1 _[E2) Fax ID POTS modem 1
Modem Country Code Not Defined B E
Inbound Routing
Answer On 2 ring(s) Max Extension Digits 5
Outbound - E - :
Routing DTMF Digits [3 Fax Direction @ both ' inbound ) outbound
Outbound Approval = B .
Routing Definition Key Description  Error Correction ) off @ on
Cover Pages
Max Baud Rate 14400 |Z[ Smart Dial () off @ on
Store & Forward Fax =
1.37) Dial Prefix Tone Dial ) off ® on
Fax Log Init String Fax Debugging @ off ©on E |
Modem Configuration Table
| £ax 10 | COURtry| Answer "E:' | Routing | Fax Error BT“’; Smart| Dial [Tone Fax
todeon | Code | ©On |0 Routing | 1, finition | Direction | Correction Rate | Dial |Prefix| Dial Debugging
POTS Not
1 mogem Defined 2 5 dtmf both on 14400 on on off
POTS Mot
2 mogem Deﬁ?wed 2 5 dtmf inbound an 14400 on on off
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6.4. Administer Network Shares

Select System Configuration from the top menu. The Network Configuration menu is
displayed. Select the Shares from the left pane. The Shared Resources page is displayed.
Click Add to create the Network Shares location.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

Shared Resources
Domain/Workgroup WORKGROUP | save |

System
Configuration

help

Network Shares

UNG/Location

The Add Network Share page is displayed as shown in screen bellow. Enter the Location of
the network shared directory, Username and Password. Click Save.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

System e Add Network Share
= o help e
Configuration UMNC / Location /110.10.98.61/Fax226

Username BVWDevConnect

Password S8 0BRRRRRRRS

Confirm Password ssesesessssee m

Printer

Shares

The screen is updated with network shares Location as shown in screen bellow. The network
shared folder is used to store the incoming fax.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

System Shared Resources
Configuration Domain/Workgroup WORKGROUP

Network Shares

| usemame | Adion |
Time //135.10.98.61/Fax226 BVWDevConnect Connect Edit Delete
Printer

Shares
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6.5. Administer Inbound Routing Recipients

Select Inbound Routing from the left pane. The screen below is displayed. In the Recipients
section, select Add to add a new recipient.

»

)

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

Fax General Setup

Configuration Al Email Size Limit EDT K bytes

Modem Fax Output Format PDF Iz‘

Inbound Routing Email Fax Details o

Oitkanne Email Failed Empty Faxes ] E3

Dutbound Approval

Global Routing

Cover Pages

m

Always route faxes here in addition to regular routing.

o= Sammmim el
ax Dest :

s Doy There are no global destinations. Edit

Recipients Add Import Export Delete All
Route faxes by extension. s

The Add Recipient screen is displayed next. For Extension, enter a virtual fax user extension
from Section 5.3. Enter a descriptive Name. Click Save.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout
Add Recipient
fi - help s o
Configuration Extension 28005

Modem Name Multi-tech Fax User 0 | save Wl cancel |

Inbound Routing

The screen is updated with a Destinations section, as shown below. Click Add to add a
destination for incoming faxes.

—

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

Fax Edit Recipient (Extension 28005)

. = help
Configuration Extension psoos

Modem Name Multi-tech Fax User 0
Inbound Routing
Oiutbonnd Destinaticms (Extension 28005)

Outhonnd Annsoual | we [ vae |
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The Add Destination screen is displayed. The default setting is to send the incoming faxes to
the recipient’s email. In the compliance testing, the destination was configured to use the shared
folder method to store incoming faxes. Select “Share” from the drop-down box, and enter the
path to a shared folder in the next field. Click Save.

Repeat this section to add a recipient for each virtual fax user from Section 5.3.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

[=] /10.10.98 61/Fax225 Browse | save |

Modem

Inbound Routing

In the compliance testing, three recipients were created to correspond to the three virtual fax
users from Section 5.3, as shown below.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

Fax General Setup
Confi - help L —— S
onfiguration Email Size Limit 5000 K bytes
Modem Fax Output Format "PDF'B
Lnbound Routifia Email Fax Details [
Oieund Email Failed Empty Faxes m

Outbound Approval
Global Routing
Always route faxes here in addition to regular routing.

et Fax Destinatie [ ction |
. a: n ons

Fax Log There are no global destinations. Edit

Cover Pages

Lines

Route faxes by incoming line when extension not found or iqn t provided

[ ceoestmatos | Acion |
1 Line 1 Email Fax to User: admin Edit
2 Line 2 Email Fax to User: admin Edit
3 Line 3 Email Fax to User: admin Edit
4 Line 4 Email Fax to User: admin Edit
5 Line 5 Email Fax to User: admin Edit
3] Line 6 Email Fax to User: admin Edit
7 Line 7 Email Fax to User: admin Edit
g Line 8 Email Fax to User: admin Edit

Recipients

Route faxes by extension.

28006 Multi-Tech Fax User 1 Share: // 10.10.98 61/Fax225 Edit Delete
28005 Multi-tech Fax User 0 Share: //10.10.98 61/Fax225 Edit Delete
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6.6. Administer Users

Select Users from the left pane, to display the FaxFinder Users screen. Click Add to add a new
user.

Mot 0@

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

FaxFinder Users Add Import Export Delete All
FaxFinder Users Users for logging into the FaxFinder and sending faxes.

Administrator admin

The Add FaxFinder User screen is displayed next. Enter descriptive values for Username and
Full Name. Enter a desired value for Password and Confirm Password. Enter the full
telephone and fax numbers for the user in the Phone Number and Fax Number fields
respectively.

- -
M.lltﬂé(:h@
Systems
Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

Add FaxFinder User

FaxFinder Users

Username FaxUser1
User Options Eull Name MultiTech Fax User 0
Add User

Password ssse

Confirm Password sses

Email

Phone Number 225

Fax Number 28005|

QOrganization
Include Cover Page [l
Default Cover Page | mts_template1 pde[

Create Inbound Routing Recipient

Optionally email inbound faxes to this user for the specified extension
Add Route [l

Fax Extension | update |

Repeat this section to create all desired users. In the compliance testing, three fax users were
created as shown below.

—

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

FaxFinder Users Add Import Export Delete All
FaxFinder Users Users for logging inte the FaxFinder and sending faxes.
= . - = Include Cover Default Cover
e Opsioms e e e e
MNo

Mone Edit

Administrator admin

Multifech Fax User: passert 225 28005 No mts_template1.pdf  E9it
Multrrechl FaxUser rouserz 226 28006 Mo mits_templatel.pdf D%e
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of MultiTech
FaxFinder and Avaya IP Office.

7.1. Verify MultiTech FaxFinder

Follow the procedures in Section 6.1 to launch the FaxFinder Web Management interface, and
log in using an appropriate fax user credentials. Select Send Fax from the top menu, to display
the Send Fax screen.

The Sender Information section is automatically populated. In the Recipient Information
section, enter the pertinent information for a fax recipient. For the Fax Number field, ifa
dialing prefix is required by Avaya IP Office and not configured in Section 6.3, then include the
prefix. In the compliance testing, “*6” is the dialing prefix for all outgoing calls to the PSTN.
Click on Add Recipient to add the recipient.

Home Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

m

Sender Information

MName MultiTech FaxUser1

Organization

Phone Number 225 (-
Fax Number 28005

Email Address

Recipient Information

Find Recipient | Enter Recipient Info and save as Personal C_onlactE

Contact/Group

MName PSTN FaxUser

Organization/Description

Fax Number 58806

Phone Number 58806 "
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Scroll down the screen to the Cover Page Information section. Modify this section as desired.
In the Attachments section, click Browse to select any desired attachment. In the Options
section, make any desired changes, and click Send Fax.

Cover Page Information *

Include cover page with this fax? © Yes @ No

Select Cover Page mis e

Subject

Comments

Attachments
Jxt, .Gf, [Gff, .pdf or .ps files

Attachment  C\Users\BVWDevConnectiDesktopASCONLIPDECT-MIB b
Add Another Attachment
Max Attempts 3 =
Priority st Priority _[v]
Retry Interval 300 seconds
Send a receipt always E|
Fax Attachment with Receipt PDFB

4

Select Status & Logs from the top menu, followed by Fax Status in the left pane, to display the
screen below. In the Modem Status section, verify that there is a modem with a State of

“Sending”.

In the Outbound Fax Status section, verify that there is an entry showing the active

fax with a State of “sending”, and that the Sender and Recipient fields display correct

information.

Home

Status & Logs help

——

Status & Logs System Configuration Fax Configuration Users Contacts Send Fax Logout

Modem Status

Vertical Remote
e l-ﬂm-
Fax Status
Post Page 03/04/2012 Initialize
Mail Queue Processing 2 Fine 14400 1728 Variable 12:00:46 PM Seconds B Busy
Mail Liog 2 Walg;:]% For 0 ln‘iatiuas{ize
Inbound Fax Log 3 Waiting For 0 Initialize
Outbound Fax Log Bing e
4 Waiting For 0 Initialize
Call Log Ring Busy
Outbound Fax Status
e
State Scheduled For Sender = - Fax Details
. 03/04/2012  03/04/2012 admin Testing Mult... Abort
sending. ool o'AM  i2:00:07 PM  (Administiator), Do FaxUser 58806 58306 (2 pages)  Details
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7.2. Verify Avaya IP Office

From the Avaya IP Office R8 Manager screen shown in Section 5.1, select File > Advanced >
System Status to launch the System Status application, and log in using the appropriate

credentials.

The IP Office System Status screen is displayed. Select Extensions in the left pane to display a
list of administered extensions, and select the extension corresponding to the active modem from
Section 7.1, in this case “225”. Verify that the Extension Status screen shows an active call
with Current State of “Connected”, and that the recipient fax number from Section 7.1 is
displayed in the Calling Number or Called Number field, without the dialing prefix.

+J. IP Office R8 System Status - IPO500-DevCon (135.10.87.36) - IPS00 V2 8.0 {16)

Dﬁlﬁ

AVAYA

Help Snapshot LogOff Exit About

IP Office System Status

Extension Status

Extension Mumber:

Slot:

Port:

Telephone Type:

Current User Extension Number:
Current User Name:
Forwarding:

Twinning:

Do Mot Disturb:

Message Waiting:

Mumber of New Messages:
Phone Manager Type:
Packet Loss Fraction:
Jitter:

Round Trip Delay:

m

Connection Type:
Codec:
Remote Media Address:

Call Ref Current State

Connected

POT (CLI DTMFF)
225

Extn225 500

Off

off

off

Off

None

VCM

10.10.87.135

Time in State Direction

00:00:01

58306@10.10.97.1588 Outgoing

Line: 17 SIP bywdev.com Group:

»

m

Other Party on Call

280

Trace

E Trunks {20)

Call Details Print... ][ Save As...
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8. Conclusion

These Application Notes describe the configuration steps required for the MultiTech FaxFinder
to successfully interoperate with Avaya IP Office. All feature and serviceability test cases were
completed.

9. Additional References
This section references the product documentation relevant to these Application Notes.

1. [P Office 8.0 Documentation CD, January 2012, available at http://support.avaya.com.

2. FaxFinder Administrator User Guide for Models FF84(0, available at
https://support.multitech.com.
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provided in these Application Notes are believed to be accurate and dependable, but are
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products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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