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Abstract

These Application Notes describe the configuration for connecting the NovaLink NovaConf
conferencing system via an H.323/QSIG interface to Avaya IP Office.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

The purpose of this document is to describe the configuration for connecting NovaLink
NovaConf and Avaya IP Office, as well as a description of the compliance tests that were
performed and a summary of the results of those tests.

The NovaLink NovaConf server includes a Web-based administration facility that allows remote
administration of users and conferences from a web browser. Various types of conferences can
be configured, dependent on conference participant needs:

Incoming Conferences allow users to “dial in” to conferences held at specific times.

Outgoing Conferences can be configured to call a pre-defined list of conference
participants as a specific time.

Ad-hoc conferences can be created to meet an immediate need.

Chief conferences are started by calling a pre-defined telephone number, and calling a
pre-defined list of conference participants at that time.

Conference participants can optionally be assigned a PIN code with which they are required to
authenticate themselves. NovaLink NovaConf supports multiple interfaces, including the H.323
trunk described in these Application Notes.

The reference configuration for these Application Notes is shown in Figure 1.
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Figure 1: NovaLink NovaConf Reference Configuration
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The function of each of the components in
Figure 1 is as follows:

e The NovaLink NovaConf server is attached to Avaya IP Office via an H.323/QSIG trunk
using the physical LAN/IP interface as the transport medium.
e Avaya Telephones attached to attached to Avaya IP406 Office either directly via digital

interface or via IP network.

e The NovaLink NovaConf server establishes conference calls among Avaya telephones using
the communication capabilities of Avaya IP Office.

The following extensions were used in the reference configuration:

Extension | Designation
5000136 A
5000134 B
5000133 C
5000001 T

NovaLink
7111111 NovaConf
QSIG H.323

Table 1: Extensions Used in Reference Configuration

2. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software Version
Avaya IP Office (IP406 platform) 4.0 (5)
Avaya 4600 Series IP Telephones 2.8
Avaya 2410 Digital Telephone 5.0
NovaLink NovaConf 7.5
Microsoft Windows Server 2003 SE SP2

Table 2: Version Numbers of Equipment and Software
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3. Configure Avaya IP Office

.The information provided in this section describes the configuration of Avaya IP Office for this
solution. The configuration and verification operations illustrated in this section were all
performed using the Avaya IP Office Manager application. For other information concerning
installation, configuration, and provisioning please refer to [1].

The configuration operations describe in this section can be summarized as follows:

e Configure the dial plan and call routing required for the NovaLink NovaConf
configuration.
e Configure the telephone stations which are to be used for testing.

Note that the configuration screens shown within this section contain red frames around those
parameters which are set to something other than the default values. The values for those
parameters which are not contained within such frames are left with their default assignments.
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Many of the descriptions contained within this section make reference to the “left frame” of the
Avaya IP Office Manager application. This portion of the Manager’s main display contains a list

of the components which can be configured by the Manager program, as follows:
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Figure 2: Avaya IP Office Manager Main Menu
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3.1. Configure System Settings
Select the “System” icon from the left frame, and set the parameters as shown in Table 3.

Tab Parameter Usage
LAN1/LAN | IP Address The IP address which is to be assigned to Avaya IP Office.
Settings IP Mask The IP mask which is to be assigned to Avaya IP Office.
Companding | Select the appropriate value for the region in which the
Telephony Law: Switch system is located: ALAW for Europe.
Companding | Select the appropriate value for the region in which the
Law: Line system is located: ALAW for Europe.

Sysktem | LAML

DME

Woicemail | Telephony | LDAP

Table 3: “System” Parameters

OOEQO07023377

LAN Settings | Gatekeeper | Mebwoark Topalogy

) Client

IF Address | 192 . 168 . 50 . 10
IP Mask | 255 . 255 . 255 . O |
RIP Mode |Nu:-ne L |

Murmber OF DHCP IP Addresses

DHCP Mode

O Server

) Dialin

System Alarms || Twinning | COR

{*) Disabled

WM

Figure 3: Avaya IP Office System Parameters: LAN1 / LAN Settings
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O00EO07023377"

Dial Delay Time (sec)

Dial Delay Count

Swskem | LAN1 || DMS Yoicemail | Telephary | LDAP | Swskem Alarms | Twinning | COR WM

Default Outside Call S

Sequence | Mormal b | Swikch Lire

Cefaulk Inside Call Sequence |Ring Type 1 » | ) ULAw LILAW Line
Default Ring Back, Sequence |Fl|ru;| Type 2 L | @) ALAW @) ALAW Line

Busy Tone Detection

Default Mo Answer Time = Mode Syshbem Freguency w
= | |
Hold Timeauk (secs) sl T |:|
Park Timeout {secs) 300 % Dual Freq. [10Hz] | | 0 | |
O Wideh [10ms
Ring Delay (secs) 5 = [ ] I:I
Off width [1oms] [0 ]
Local Dial Tone [] =5M silence Suppression
[] Local Busy Tone Show Account Code
[ Conferencing Tone Auto Hold
[ Inhibit CFf-Switch Forwardf Transfer
Dial By Mame [] Use External Music on Hold
[] war Mode Cwverride
Default Currency |EI_IR W | Disconnect Tone |DeFault w |
Figure 4: Avaya IP Office System Parameters: Telephony
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3.2. Configure H.323 Interface to NovaLink NovaConf

Select the icon corresponding to the H.323 line from the list of lines in the left frame, and set the
parameters as shown in the table below.

Parameter

Usage

Line Number

Accept the default line number which was allocated by the
system.

Telephone Number

This parameter is used for informational purposes only.

Incoming Group 1D

Select an unused group number, or use the default value.

Outgoing Group ID

Select the same group as for “Incoming Group ID”.

Number of Channels

Select a number which is sufficient to handle the maximum
anticipated number of simultaneous calls, or accept the default
allocated by the system.

Outgoing Channels

Select the same value as used for “Number of Channels”.

Voice Channels

Select the same value as used for “Number of Channels”.

Data Channels

Select the same value as used for “Number of Channels”.

W —

Table 4: H.323 Line Parameters

= IP - Line 2 i
WolIP Line |Short Codes| YoIP Settings
Line Mumber 2 3 TEI D
Telephone Murmber
Incorning Group I0 I Oukgaing Group ID
Prefiz Murnber of Channels
Mational Prefix |:| Outgoing Channels (200 %
Inkernational Prefix |:| Yoice Channels 20 =
Data Channels 20 3
Figure 5 H.323 Line: VVoIP Line Tab
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Select the parameters shown in the table below for the “VVolP Settings” tab.

Parameter

Usage

Gateway IP Address

Enter the IP address of the NovaLink NovaConf server.

Compression Mode

Select “Automatic Select” from the drop-down box.

H450 Support

Accept the default value of “H450”.

Enable Faststart

Check this box.

Out Of Band DTMF

Check this box.

Allow Direct Media
Path

Check this box.

Table 5: H.323 VoIP Settings Parameters

YoIP Line| Short Codes| VoIP Settings

IP -Line 2

Gateway IP Address

|192 165 . 200 99|

Woice Pavload Size (ms)

I Zompression Mode Aukomatic Select w
H450 Support |Has0 v

|:| YoIP Silence Suppression

Enable Faststart

[] Lacal Tones

Enable RSYP

ot Of Band DTMF

Allovy Direct Media Path

[ woice Metwaorking

|:| Fax Transpork Support
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3.3. Configure H.323 Telephone Extensions

When the Call Server address Avaya IP Telephone is assigned to the IP address of Avaya IP
Office, a default extension is allocated by Avaya IP Office for that device upon its initial
registration. For each of the stations A-C, reassign this default extension to one of the extensions
shown in Table 1, and configure each of these extensions using the parameters shown in Table
6.

Tab Parameter Usage
Base Extension Enter one of the extension to be assigned to stations A-C.
Extn . Accept the device type which was assigned when this
Device type

device was initially registered by Avaya IP Office.

Compression Mode | Select G.711 ALAW 64K.

VolIP Out Of Band DTMF | Check this box.

Allow Direct Media | Check this box.
Path

Table 6: Extension Parameters

VolP Extension: 8018 5000133

Extn | yalIp
Extension Id \a015
Base Extension 55000133

Caller Display Twpe

Reset Yolume AFter Calls ]
Device bype w Avayva 4621
Module '

Port

Figure 7: Extensions: Extn Tab
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VolP Extension: 8018 5000133
Extn ValP
IP Address E 0 0 0 0 E []  woIP Silence SUppression
I Enable Faststart For
MAC Address | O non-Avaya IP phones
YWoice Pavload Size (ms) i [l Fax Transpaort Support
Compression Mode | G711 ALAW B v | ouk OF Band DTME
[ Local Tones
Gain EDEFauIt w i Allow Direct Media Path
H450 Suppork iNu:une w i

Figure 8: Extensions: VolP Tab

3.4. Configure Digital Telephone Extensions

When the Avaya 2410 Digital Telephone (shown as “T” in Figure 1) is initially attached to
Avaya IP Office, it is assigned a default extension. Select the “Extension” icon from the Avaya
IP Office Manager, as shown in Figure 2, and assign parameter the values shown in Table 7.

Tab Parameter Usage
Extn Base Extension Enter one of the extension to be assigned to station T.
. Use the value which was assigned by Avaya IP Office
Device type . L -
when the device was initially registered.
Table 7: Extension Parameters
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 11 0f 30
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Digital Extension: 35 5000001

Extension Id |35 |

Base Extension |5|:u:u:u:u:|1 |

Zaller Display Tvpe

Reset Yalume After Calls ]

Device bype g Avaya 2410

Module
Port

Figure 9: Extensions: Extn Tab
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3.5. Configure Users

Configure users by performing an “add” operation via the “Users” icon contained in the left
frame for stations A-C and T.

Tab Parameter Usage
Name Enter a name which identifies the user.
User Extension Enter one of the extensions A-C,T.
Telephony Can Intrude Check this pox.
Cannot be Intruded Uncheck this box.

Table 8: User Parameters

Extn5000133: 5000133

User EDND ShortCodes | Source Numbers | Telephony || Forwarding | Dial In | Butkon Programming | Menu Programming || Twir

Marne [ExtnS000133

Password

Zonfirm Password

Full Mame:

Extension 5000133

Locale w
Priarity g B

|:| Ex Direckory

Device ; ..-r-
Tihe w Avava 4621

IJser Rights

ser Rights view éLIser data "

Working hours ime profile

WWorking hours User Rights v

2k of hours User Rights

Figure 10: Users: User Tab
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Extn5000133: 5000133"

User | DMD | ShorkCodes | Source Numl:uersé Telephory EFDrwarding Dial In || Button Programming || Menu Programming | Tiwin

Cutside Call Sequence iDeFauIt Ring L [ call waiting on

) [ - Answer Call Waiking
Inside Call Sequence | Def ault Ring w | on Hold {Analogue)
Ringback Sequence EDEFauIt Ring v [ Busy on Held
Mo Answer Time (secs) E [ outgoing Call Bar
Wrap-up Time (secs) 52 [ offhook Station

Transfer Return Time (secs) Zan Intrude

Individual Coverage Time (secs) 10 [] Cannot be Intruded

Login Code E [] Farce Login

Login Idle Period {secs) [] Farce Account Code

Monikar Group i <Mone = W

Ring Delay (secs) [] svstem Phone

Call Cast Mark-Up EIIIIIII [] tnhibit CFf-Switch Farward) Transfer
Skatus on No-Answer ELDgged On (Mo change) w [] Reserve Last CA
Multi Line Options Reset Longest Idle Time [] Can Trace Calls
Ringing Line Preference @. all Calls
Idle Line Preference () External Incoming

[] pelaved Ring Preference
[] answer Pre-gelect

Figure 11: Users: Telephony Tab
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3.6. Configure Short Codes

Configure Short Codes by performing an “add” operation via the “Short Codes” icon contained
in the left frame.

3.6.1. Configure Short Code for Routing to NovaLink NovaConf

Create a short code to route calls to the NovaLink NovaConf H.323 trunk. In this example,
seven-digit extensions beginning with “7” are specified.

Tab Parameter Usage
Code Enter “7XXXXXX”.
Feature Enter “Dial”.
Short Code | Telephone Number Enter “.” to dial the entire extension which was
recognized.
Line Group Id Ente.r the group number assigned to the H.323 line in
Section 3.2.

Table 9: User Parameters

TXXXXXX: Dial

Short Code
Code AR |
Feature ‘ Dial w |

Telephone Mumber ‘ |

Line Group Id ‘2 w |
Locale | w |
Force Account Code F

Figure 12: Short Codes: Short Code Tab
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4. Configure NovaLink NovaConf

4.1. Configuration file NovaConf.ini

The NovaConf.ini configuration file is a “flat” ASCII file which can be edited with a text editor.
This file is contained in the main installation directory on the NovaLink NovaConf server (e.g.
C:\Program Files\NovaConf). Note that the “DefaultCallingParty” and “LocalUserName”
parameters can be assigned to the same extension, as these parameters are used by different
subcomponents of the NovaConf server. Edit the following parameters in the file as described in
Table 10.

Parameter Usage

CardDriver Set this value to “3” to select the H.323 driver.

This number should be configured to lie within the dialing plan
and be chosen such that calls originating from Avaya IP Office
are routed to the trunk used to connect to NovaLink NovaConf.
A value of “7111111” was used for testing.

DefaultCallingParty

QSIGStandard Set this value to “2” for “QSIG ISO over H.323”

This number should be configured to lie within the dialing plan
and be chosen such that calls originating from Avaya IP Office
are routed to the trunk used to connect to NovaLink NovaConf.
A value of “7111111” was used for testing.

LocalUserName

H323_Gateway Enter the IP address of Avaya IP Office.

H323_UseGateKeeper Enter a value of “0” to disable the NovaLink NovaConf
gatekeeper.

H323_UseFastStart Enter a value of “0” to disable the FastStart.

H323_UseH245Tunneling | Enter a value of “1” to enable H245 tunneling.

Table 10: NovaConf.ini Parameters

[Calllnfo]

CardDriver=3
DefaultCallingParty=7111111
QSIGStandard=2

[VolP]

DriverPref=2
LocalUserName=7111111
H323_Gateway=192.168.50.100
H323_UseGateKeeper=0

H323 UseFastStart=0
H323_UseH245Tunneling=1

[NovaConf]
Rufnummer=7111111

Figure 13: NovaConf.ini Configuration File Content
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4.2. Configure NovaLink NovaConf Application

Use the Windows “Start” button to select the program “NovaConf Webclient”. After entering the
appropriate user name and password, the NovaLink NovaConf startup screen is displayed. Click
the “Show users” icon to show potential conference participants.

Program Edit Reports ?

i3

Show conferences

8

New conference

Y4

Current conferences

Christoph Ralli

Y

Show users

New User

@

Backup

BooloronEe8po0om

Figure 14: NovaLink NovaConf Startup Screen
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4.2.1. Configure Users

Assuming that no other users have been defined, the user designated as administrator is
displayed. The configuration of the administrator is beyond the scope of these Application Notes.
See reference [2] for additional information.

Click the “New person” button to add a potential conference participant. A conference user
should be configured for each of the telephone extensions shown in Table 1Error! Reference
source not found..

Program Edit Reports ? Administrator
on d 0 o,
/R
= || MWew persan | | Search person | Show all
Shaowy conferences
_ Pers. No. Name Personal no. User name
{ B 1 Adrministrator Administratar fib R

Mew conference

V4

Current conferences

g

Shaowe users

Mewy User

Backup

Figure 15: NovaLink NovaConf User Configuration Screen
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In the next screen, select the “Personal details” tab, enter the user’s name in the “Name” field
and a numeric PIN code to be assigned to the user in the “PIN code” field. The user will use this
PIN code when an authorization sequence for a conference operation is required.

Program Edit Reports Extras ? Administratr
dit perso ()
Showy c:;anerenc:es No.: : Name: I I
g_g Personal details | T elephone numbers Autharization Maotes
hellconi=ience Marne: |Extn 5000001 O] Deactivated:
J Add. infarmation: | | PIN code: |123f1
MName of street: | | Personal 10: |
Current conferences
ZIPTowensCity: | | | |
g& Lingua: |Eng|ish V|
Showr users
e U;er
Backup
|| Save changes | | Discard |
Figure 16: NovaLink NovaConf Edit person/Personal Details Screen
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 19 of 30
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Select the “Telephone numbers” tab to enter the telephone number to be assigned to the user. For
testing purposes, it is sufficient to configure one telephone extension, which can be entered into
the “Office 1” field. Click the “Save changes” button to save the user’s configuration and return
to the “Person definitions” screen.

Prograrm Edit Reports Extras ? A
dit perso (2)
Showy ;o_l:ferences No.: :I Name: I |
_g Personal details . Telephone numbers | Autharization Mates
(=00 ;o_nf;rence
Office 1: 5000001 | Ofice 2 | |
J Home 1: | | Home 2: | |
Current conferences Mohile 1- | | Mohile 2- | |
g}\ DECTAMLAN 1: | | DECTAVLANZ | |
Show.users
E-hdail: | |
ey L;er
Backup
|| Save changes I | Discard |
Figure 17: NovaLink NovaConf Edit person/Telephone Numbers Screen
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 20 of 30
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Repeat the preceding allocation steps for each of the extensions in Table 1Error! Reference
source not found.. The newly configured persons are now listed in the “Person definitions”

screen, as shown below.

Current conferences

8

Showe Lsers

2

Mewn User

@

Backup

Program Edit Reports ? Administrator
= 0 (e 0 (7)
"'—g MNew person | Search person | Show all
Show conferences
- Pers. No. Hame Personal no. User name
£ @ 1 Administrator Administratar fib By
New confersnce 207 Extn 5000001 B @
20 Extn 5000133 ]a ..h
j 209 Extn 5000134 ]a ..h
208 Extn 50001 36 ]a ..h

Figure 18: NovaLink NovaConf Person definitions Display Screen
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4.2.2. Configure Conferences

From the screen shown in Figure 18, click the “Show conference” icon to display the
“Predefined Conferences” screen. Click the “New Conference” button to create a new
conference. This operation is performed once for each of the three conference types used by the
tests described in these Application Notes: incoming conference, outgoing conference, and ad-
hoc conference.

Program Edit Reports ¥ Administrator
( i 0 ()
R
£
Show conferences
= Conference No. Indiv. Conf. No. Description Conference type
2.
e c:o_nference
Current conferences
Sho\:\t—users
NE\:V_CII;er
Backup
Figure 19: Predefined Conferences List Screen
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 22 of 30
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The “Common” tab of the “Edit conference” screen allows the creation of various conference
types. Enter the parameters for the conference to be configured as shown in the table below.

Parameter Usage
Description Assign a descriptive name to the conference.
. Assign an unused conference number to be used as an identifier for this
Individual No.
conference.

Select “Outgoing Conference”, “Incoming Conference”, or “Ad-hoc
Conference-Type | Conference” from this drop-down box, dependent on the type of
conference which it to be created.

Select an existing message from the list of files contained within this

Message drop-down box, or click the button to the right to record a new message.

Table 11: NovaLink NovaConf Conference Common Configuration Parameters
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Program Edit Reports Extras 7 Administratar

d ohference (2)
Show conferences No.: :l Description: | I
;_g Comman | Uszer Timetable M ohes
Hew conterence Description: General Conference Individual Na.: I:I
J Conference-Type;
Current conferences
_ Message: |Test Announcement v“ﬁ
g& Responsible: |<N0 selections Vl
Show users
Call attempts:
g-,} —Specification values for Conf. Users:
=y s Authentification-Type: | Mone Vl
_\8 Authentification: | |
Backug —Diakln values for incomming conferences:
Dial-In No.: |
Add. Authentific.-Type: (Additional authentification to
Add. Authentific.- | start & Chef conference)
|i  Sawe changes | | Discard entries |
Figure 20: NovaLink NovaConf Edit conference Screen
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 24 of 30
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Select the “User” tab and allocate users to the conference using “drag and drop” operations, as

shown below.

Program Edit

Reports

Extras ?

Administrator

R

Show conferences

&

Mew conference

No.: I:l

Description:

Cammah || User || Timetable | Motes |

0,

MRR; Reviewed:
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| | | Search |
j Show all ,f/-\
Cutrrent conferences
Pers. No. Name
~ =Individueller Benutzer,
& 207 Exin 5000001
Showy Users 210 Extn 5000133
209 Extn 5000134
g 208 Extn 50001 36
Merwy User
Backup
|| Save changes | | Discard entries |
Figure 21: NovaLink NovaConf User Allocation via Drag and Drop
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A newly selected conference participant is removed from the list of “Users” and added to the list
of “Users in Conference”. Repeat this operation for all users who are to participate in the
conference.

Program Edit Reports Extras ? Administrator

Cl onrere e o
B e vescrpton: | |
Show conferences e escription:

;_g Common | Llser | Timetable Maotes

| =TT Bl =<tn 5000001 (207)
J Shaow all Add. inforrmation:
Cffice 1 (5000001)
Current conferences =
Pers. No. Name Mone ; év Edit
= =Individueller Benutzer=

g\ 210 Extn 5000133

Showy ugers 209 Extn 50001 34
208 Extn 5000136

Mewwy User
Backup
| Save changes | || Discard entries |
Figure 22: NovaLink NovaConf Conference After Allocation of First
Participant
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5. Interoperability Compliance Testing
The interoperability compliance tests included feature and serviceability testing.

The feature testing focused on testing scenarios that involve interaction between the NovaLink
NovaConf server and Avaya products, including the following:

e Eestablishing conferences initiated by various Avaya telephones calling the NovaLink
NovaConf server.

e Establishing conferences initiated by the NovaLink NoveConf server by calling various
Avaya telephones.

e Verification of the ability of the NovaLink NovaConf server to establish conferences with
parties that have activated call diversion. The conference should be established with the
diverted-to station.

e NovaLink NovaConf’s ability to recognize DTMF tones.

e Verification of the ability of Avaya telephones to correctly log unanswered conference calls.

The serviceability testing focused on verifying that the NovaLink NovaConf server can recover
from interruption to interface connections that can occur during routine maintenance activities.
The NovaLink NovaConf server was also tested for recovery from unexpected power
interruption.

5.1. General Test Approach

The test method employed can be described as follows:

e Correct interoperation between the NovaLink NovaConf server and Avaya IP Office was
verified by confirming that the various telephony operations that can be invoked by
conferencing activity all function properly.

e NovaLink NovaConf server robustness was tested by verifying its ability to recover from
interruptions to its external connections via the LAN between the NovaLink NovaConf and
the network.

e Verifying the ability to recover from power interruptions to the NovaLink NovaConf server
further tested its robustness.

All testing was performed manually. The tests were all functional in nature, and no performance
testing was done.

5.2. Test Results

The following problem was encountered during testing:
e ltis not possible for NovaLink NovaConf to detect that an Avaya 4600 Series IP Telephone
is disconnected, as this status is not reported to the caller by Avaya IP Office.

This issue did not prohibit the solution from meeting Avaya compliance test requirements.
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6. Verification Steps

The following steps can be performed to verify the basic operation of the various system
components:

Verify that Avaya IP Office and the NovaLink NovaConf server can ping each other.

Start the NovaLink NovaConf Monitor from the Windows “Start” control, and verify that the
“Line Status” control is green to indicate that the interface to Avaya IP Office is operational.
Verify that each of the Avaya Telephones can call the extension allocated to NovaLink
NovaConf to participate in an incoming conference.

Verify that it is possible for NovaLink NovaConf to call each of the Avaya IP Telephones to
participate in an outgoing conference.

Verify that it is possible to navigate the NovaLink NovaConf voice menu from each of the
Avaya Telephones by calling the NovaLink NovaConf extension, and entering key sequences
in response to prompting requests from NovaLink NovaConf.

Verify the ability of Avaya Telephones to correctly log unanswered calls by initiating an
unanswered conference call from NovaLink NovaConf to each of the Avaya Telephones,
verifying the name and number in the log of the telephone, and subsequently dialing the
caller from the telephone log.

7. Support

Technical support from NovaLink can be obtained through the following:

NovaLink GmbH
Businesstower
Zuercherstrasse 310
8500 Frauenfeld
Switzerland
helpdesk@novalink.ch
Phone: +41 52 762 66 77
Fax: +41 52 762 66 99

8. Conclusion

These Application Notes describe the configuration steps for connecting NovaLink NovaConf
with Avaya IP Office. The various features of the NovaLink NovaConf which involve its
telephone interface were tested. NovaLink NovaConf passed all of the tests performed, which
included both functional and robustness tests.
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9. Additional References

[1] IP Office 4.0 Installation Manual, February 2007, Issue 1, Document Number 15-601047.
[2] NovaConf 7.5 Manual, May 2007
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recommendations provided in these Application Notes are believed to be accurate and
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their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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