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Application Notes for Configuring Ascom i62 VoWiIFi
Handset with Avaya IP Office 9.0 - Issue 1.0

Abstract

These Application Notes describe a solution for supporting wireless interoperability between
Ascom i62 VoWiFi Handsets with Avaya IP Office release 9.0.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps for provisioning Ascom’s 162 Wireless
Handsets to interoperate with Avaya IP Office. Ascom’s 162 VoWIiFi Handsets are configured on
the IP Avaya Office as SIP Users, therefore enabling them to make/receive internal and
PSTN/external calls and have full voicemail and other telephony facilities available on Avaya IP
Office. The Wireless communication is made using a Wireless Router connected to the same
LAN as the Avaya IP Office.

2. General Test Approach and Test Results

The general test approach was to configure the Ascom i62 VoWiFi Handsets (i62 Handsets) to
communicate with Avaya IP Office (IP Office) as implemented on a customer’s premises. The
interoperability compliance testing evaluates the ability of the Ascom i62 Wireless Handsets to make
and receive calls to and from Avaya H.323, SIP, Digital desk phones and PSTN endpoints. The
integrated IP Office Voicemail was used to allow users leave voicemail messages and to demonstrate
Message Waiting Indication and DTMF on the i62 Handsets. See Figure 1 for a network diagram.
The interoperability compliance test included both feature functionality and serviceability tests.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing

The testing included:

Basic Calls, local and PSTN

Hold and Retrieve

Attended and Unattended Transfer
Call Forwarding Unconditional, No Reply and Busy
Call Waiting

Call Park/Pickup

Conference

Do Not Disturb

Calling Line Name/Identification
Codec Support

DTMF Support

Message Waiting Indication

Avaya’s formal testing and Declaration of Conformity is provided only on the headsets/handsets
that carry the Avaya brand or logo. Avaya may conduct testing of non-Avaya headsets/handsets
to determine interoperability with Avaya telephones. However, Avaya does not conduct the
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testing of non-Avaya headsets/handsets for Acoustic Pressure, Safety, Hearing Aid Compliance,
EMC regulations, or any other tests to ensure conformity with safety, audio quality, long-term
reliability, scalability or any regulation requirements. As a result, Avaya makes no representation
whether a particular non-Avaya headset will work with Avaya’s telephones or with a different
generation of the same Avaya telephone.

Since there is no industry standard for handset interfaces, different manufacturers utilize different
handset/headset interfaces with their telephones. Therefore, any claim made by a headset vendor that
its product is compatible with Avaya telephones does not equate to a guarantee that the headset will
provide adequate safety protection or audio quality.

2.2. Test Results

Tests were performed to insure full interoperability between Ascom i62 Wireless Handsets and 1P
Office. The tests were all functional in nature and performance testing was not included. All the
test cases passed successfully.

2.3. Support

Technical support from Ascom can be obtained through the following:
Phone: +46 31 559450

E-mail: support@ascom.se
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3. Reference Configuration

Figure 1 illustrates the network topology used during compliance testing. The Avaya solution
consists of an IP Office which the i62 Handsets were configured as SIP Users. The Ascom
device Manager was used to configure the i62 Handsets. Digital, H323 and Soft phones were
configured on the IP Office. QSIG and SIP trunks were configured to connect to the PSTN. The
Wireless Router was connected to the IP Network which i62 Handsets connect. The IP Office
Manager is used to manage the IP Office.

Note: A USB DP1 Desktop Programmer cradle connected to the Ascom Device Manager is used
to configure the i62 Handsets.

Avaya IP Office 500 v2 ascom

Version 9.0
Digital 5 !
Deskphone
Avaya 2420 ~
Digital ’
Deskphone |
PRI/SIP
Trunks

41

Callers from an
External Source _—

Avaya 9630 |
H323 =

Ascom device
Manager

IP Network

Wireless router

Ascom i62 Wireless

[;_j Access Point
l - Handsets

Avaya IP Office Avaya IP Office
Softphone Manager

Figure 1: Avaya IP Office and Ascom Reference Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Avaya Equipment Software / Firmware Version
Avaya IPO 500v2 9.0 Build 829

Avaya 9630 IP Telephone H3233.2.0.S

Avaya 2420 Digital Telephones --

Avaya IP Office softphone 3.2.3.49

Ascom Equipment Software / Firmware Version
Device Manager running on Microsoft Version 3.10.6

Windows 7

Ascom i62 Handsets Version 5.1.18

5. Avaya IP Office Configuration

Configuration and verification operations on the Avaya IP Office illustrated in this section were
all performed using Avaya IP Office Manager. The information provided in this section
describes the configuration of the Avaya IP Office for this solution. It is implied a working
system is already in place. For all other provisioning information such as initial installation and
configuration, please refer to the product documentation in Section 9. The configuration
operations described in this section can be summarized as follows:

e Launch Avaya IP Office Manager

¢ LAN1 Configuration
e VolIP Configuration
e Create a SIP Extension for the Ascom i62 Handset
e Create a User for the Ascom i62 Handset
o Verify the Voicemail Collect Short Code
e Save Configuration
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5.1. Launch Avaya IP Office Manager

From the Avaya IP Office Manager PC, go to Start->Programs—>IP Office->Manager to
launch the Manager application. Log in to Avaya IP Office using the appropriate credentials to
receive its configuration (Not shown). In the IP Offices window expand the Configuration Tree
and double-click System. During compliance testing the System was called IPOMC.

] Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator (Administrator)]
Fle Edic View Todls Help
As-W BEEE vy =2 %8|

i POMC * System + 1POMC

IP Offices

‘FBOOTP@) System‘mm LaMz | DNs | woicemail || Telephany | Directary Services || System Events | sMTP | SMDR | Twinning | vam | ccR | Codecs

perator (3)
Name TPOMC Locale United Kingdom (UK English) v

Contact Irfarmation
Contral Uit {5)
& Extension (29)
=@ User(2s)
i Noser ‘ |
(i Remot=manager
£ TH-WET-T)

Sek cantact information b placs System undsr special control

5.2. LAN1 configuration

The DHCP MODE must be disabled for the i62 Handset to communication with the IP Office.
Select LANL1 tab followed by the LAN Settings tab and click on the Disabled radio button in the
DHCP Mode section. Click the OK button to save.

Avaya [P Office R9 Manager IPOMC [9.0.0.829] [Administrator{Administrator)] [BEE]

Ele Edt  Wew Took Help

25-dAEERIv 2%

H = System 7 IPOMC

IP Offices E IPOMC* g -8 X vi<l>

EOOTP(‘?) ~ Sygteml LANT |uwz DN5 | Voicemail | Telephony | Directory Services | System Events | SMTP | SMDR | Twinning | ¥CM | CCR | Codecs
7« Operator (3]
o LAN Settings |volP | Network Topology

7 System (1)

= POMC
7 Line (5) 1P Mask. 255 . 255 . 255
Control Unit (5)

1P Address 60 . 30

Extension (29) Primary Trans, IP Address a o o o
=@ user(z)
g RemoteManager [ Enable MAT
201 Ext201
- 3001 Extaon Nurber oF DHCP TP Addresses

- 3002 Exta002 Ha2Z -
DHCP Mode|
& 3006 ExT3008 _
& 3007 ExT3007 O Server O Cient ) Dislin | @ Disabled Advanced

- 3999 Ext3993

& 202Extn202

& 203Exn203

i =]
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5.3. VoIP Configuration

Select the VoIP tab and in the Layer 4 Protocol section check the UDP and TCP Check boxes
and select 5060 from both dropdown boxes. Using the scroll bar on the right hand side scroll
down to the DiffServ Settings section.

Fle  Edt Wew Took

5- W AE&ER v

Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator(Administrator)]

2'g)

R Bo0TP (4)
4 Operator (3)
7 IPOMC
(= = System (1)
% IPOMC
@ 7% Line (5)
Control Unit (5)
& Extension (29)
= § user(za)
Holser
RemoteManagsr
201 Ext201
yr 3001 Ext3001

3006 EXT3006
3007 EXT3007
[ 3999 Ext3999
202 Extriz02
203 Extri203
204 Extri20d
205 Extri205
206 Extri206
207 Extri207
208 Extri208
211 Extrzll
212 Exm212
214 Extri214
215 Extm215
216 Extri216
3005 Extri300s

20 Group (1)

8% Short Code (70)
@ service (0)

o RAS (1)

 1POMC T System

IP Offices Ei
System | LAND | Lanz | DNS
LAN Settings | Yol | Network Topology

v IPOMC M

IPOMC*

woicemall | Telephony | Directory Services | System Events | SMTP | SMDR || Twinning | vcM

- 3002 Ext3002 H323

[ 3008 Extn3008 Ascom
[ 3009 Extn3009 Ascom
- 3010 Extn3010 Ascom
- 3011 Extna0! 1 Ascom
e 3012 Extn301 2 Ascom
3013 Extn301 3 Ascom
3015 Extn3015 Ascom
217 ExtnB000H323

1323 Gatekezpar Enable
Auto-creats Extn [ Auto-create Ussr

SIP Trunks Enable

IP Registrar Enable
Auto-create ExtniUser

[ Ha23 Remats Extn Enatls

[] s1P Remete Extn Enable

Domain Name deveornect Jocal

4|

Layer 4 Protaco

UDP Port (5060
TCPPort (5060

Chalenge Expiry Time (secs) Lo v

RTP
Port Number Range

ML Mescimun
Port Humber Range (NAT)
Mirimum Haxcimum

Enable RTCP Maritoring on Port 005

Kespalves

Scope Disabled v

TLSPort (5061 E

Remote P port [0 |
RemoteTCPPort [0 |
RemotsTLsport [0 |

Scroll down ————3

v
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At the DiffServ Settings section select 46 from the DSCP drop down box and 26 from the SIG

DSCPb dropdown box. Click the OK button to save.

i@ Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator(Administrator]]
Edit

Fie View Tooks  Hefp

T POMC M
IPOMC*

A1l | system | ANt [Lanz | oNs

voicemall | Telephony | Directory Services | System Events | SMTP | SMDR || Twinning | VCM

CcR | Codecs

@
Lty Settings | VoIP | Metwork Topology

< System (1)
Sy IPOMC

{ Line (5)

= Control Lnit (5)

4 Extension (29)

g User(29)

Nolser
RemoteManager
201 Extz01

g 3001 Ext3001

g 3002 Ext3002 H3Z3
3006 EXT3006
3007 EXT3007

g 3999 Ext3959

202 Extnzoz

203 Extnz03

204 Extnz04

Enable RTCF Monitoring on Port 5005

Disabled ~

Keepalives

Scope

DiffSery Settings

SIG DSCP (Hex)

516 DSCP

videw DSCP(Hex) DSCP Mask (Hex)

Video DSCP DSCP Mask.

DHCP Settings

205 Extnz05 Primary Site Specific Option Number (SSON) 176 <
206 Extnz0 Secondaty Site Spacfic Option Number (SSCGN) 242 E
207 Extn207

208 Extnz08 VLAN Mot Present v

11 Extn211

21Z Extnziz

214 Extn214

215 Extn215

16 Extnz16

3005 Extn3005
gr 3008 Extn3008 Ascom
gr 3009 Extn3009 Ascom
= 3010 Extri3010 Ascom
g 3011 Extn3011 Ascom
g 3012 Extn3012 Ascom
gr 3013 Extn3013 Ascom
= 3015 Extni3015 Ascom

217 Extn8000H3Z3
2% Group (1)

5

1100 Voice YLAN Site Specific Option Mumber (S50M) u

1100 Voice YLAN IDs

B Short Code (70)
B service (0
o RAS(1)

Help
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5.4. Create a SIP Extension for the Ascom i62 Handset

The i62 Handsets are configured as SIP Extensions on the IP Office. From the Configuration
Tree click on Extension then right click and select New followed by SIP Extension. The
example below shows the extension 3008, repeat these steps for each i62 Handset extension.

'} Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator{Administrator)]

File  Edit  View Tools Help

20 1 AEBWIv -2

i 1pomc

= Extension

T G004 3005 -3

IP Offices

K BOOTP (4)
i Operator (3)

Al Estn |vore

T38 Fax

SIP Extension: 8004 3008

§ 202Extriz03
203 Extriz03

=43 IPOMC Extension Id [one |
[=-5% Syskem (1)
=5 IPOMC Base Extension i |
T Line (5) Caller Display Type
= Contral Unit (5}
J | Mew 3 H323 Extension
=@ User(29)
g MoLser & cut Chri
fm Remoteran 2l copy e SIP Extension
§ zoiExzDl 3
& 3001 Exez0d
& 3002 Extaog 7<| Delete Chrl+Del EI
§ 3006 ExTI0 N
§ o007 exran V| Valdate EI
& 3999 Extang

Mews From Template (Binary)

Export as Template (Binary)

i
§ 204 Extrizoq
]

05 Extn20S

When the new window opens enter the Base Extension. The Extension ID will be automatically
filled in. Click on the VolP tab.

'] Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator(Administrator)]

File  Edit \Wew Tools Help
25 -1 EIEBE v =28
IPOMC ~ Extension - B004 3005 ~
IP Offices SIP Extension: 8004 3008
A 1201 -
o 2202
A 3203 Extension Id |00 |
g 45 EE; | Base Extension |SDDE ||
: : igg Caller Display Type
A& 6208 Reset Yolume After Calls O
A& 75211
A Te 212 Device Type
A T8 214
& 79215 Location |Autamatic v
A 80216
“, 8011217 Module El
g, G000 218
"y, 5001 219 Port El
"Wy, 5002 220 P
., 8003 3001 Force Autharisation
., 5012 3002
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When the VolP tab opens click on the Allow Direct Media Path check box.

button to save.

File  Edt  vew Toos Help

(25 -d AEE R v

Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator (Administrator)]

2G|

i womc = Extension

IP Offices

& 1201

& za20z

& 33

& 4204

& 5205

& 6206

& 7207

& 5208

& 75211
& 76212
& o214
& 79215
& 80216
. 8011217
8000218
. 5001 219
“, B002 220
", B003 3001
e, 8012 3002
& 773005
& 743006
& 733007
“, B004 3008
e, B005 3008
", 8006 3010
., 8007 3011
% 80083012

[E3

T 80043008

Exn | VolP | 738 Fax

SIP Extension: 8004 3008*

Click the OK

EER

sf-Elx v l<]>

1P Address o .0 o .0

[ WalP Silence Suppression

[ Local Hold Music

Codes Selection [ system Defaul

v
| allow Direct Media Path

G.7L1 LILAW 64K
6.723.1 6K3 MP-HLQ

G.7L1 ALAW 64K

>

<=

>

6.729(a) BK C5-ACELP

Re-invite Supported

[ Codec Lockdown

Reserve License [Hone

|

FoxTranspont spport. [rone

g

Db =P Gain [Defaur

o

P->TDM Gain [Defauit

g

v

5.5. Create a User for the Ascom i62 Handset

A user must be configured for Ascom i62 Handset Extension. From the Configuration Tree click
on User then right click and select New The example below shows the extension 3008, repeat
these steps for each i62 Handset extension.
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(i} Avaya [P Dffice R9 Manager, IPOMC [9.0.0.829] [Administrator(Adminig
Edit

P25 -d B EEW]) v

File: View  Tools

Help

28|

i 1pPOMC - User

IP Offices

R BOCTR (4)
{7 Operator (3)
[z IPOMC
[=-#3p System (1)
2y IPOMC
9 Line (5)

T 3008 Extn3008 Ascom

User | voicemail | DND || ShartCods

Marne Extr
Password

Confirm Passward

= Contral Uik (5}
2R -] ion (29)
=g
@ short Code (70) | &
B Service (0) 3
ol RAS (1)
@ Incoming Call R
3 wanport (0)
s Directory (0)
f:f‘ Time Profile {00
@ Firewall Profile {1
Bl 1P Route (2)
| Account Code (1
W Licence (300
i Tunnel {0)
a; User Rights (8}

=

3

Chrl4+M

Mews from Template {Binary)

Apply User Rights to users

Copy User Rights values to users

ot

T
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When the User window opens, select the User tab and enter the follow:

e Name Enter an name for this user, i.e. Extn3008 Ascom
e Password Enter the Password
e Confirm Confirm the Password

e Extension Enter the Extension which was created previously, i.e. 5.4
Click on the Voicemail tab.

(] Avaya |P Office R9 Manager IPOMC [9.0.0. 829] [Administrator{Administrator)]

File  Edit Wiew Tools Help

(25 -dIEEW v 28|

IPCQMC T User T 3008 Extn3008 Ascom A
IP Offices B Extn3008 Ascom: 3008
'F BOOTP (4) 0 | User IVoicemaiI DND || ShortCodes | Source Mumbers | Telephony || Forwarding | Dial In | Yoice Recording || Butkan P
{# Operator (3}
=557 IPOMC Name |Extn3008 Ascaom ‘
[=)-#=p System (1)
23 [POMC Password |**** ‘
T Li
T Line (5) . Corfirmn Password |**** ‘
= Control Unit {S)
& Extension (23) Accaunt Status |Enabled v
= ﬂ User (29)
g Moser Full Mame |Extn3008 fiscom i62 ‘
; RemateManager 3 3008
[— Extension

;e 5001 Ext300l Email Address ’—‘

e 3002 Exk3002 H323
3006 EXT3006 Locale [ v
3007 EXT3007

e 3000 Ext3999
207 ExtnZnz
203 Extn23
204 Extrz04 Prafile |Basic User v
205 ExtnZ05
206 ExtnZ06
207 Extnz07 Enable Softphone
06 ExtnZi
211 Extnz11
212 Extn212
214 ExtnZ14

Priority |5 2 ‘

System Phane Rights |None £ ‘

|:| Receptionist

[] Enable one-% Portal Services
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When the Voicemail tab opens check the Voicemail On check box and enter the Voicemail
Code that will be used to access the users mail box, then Confirm Voicemail Code. Click on the
Telephony tab.

File  Edt Wiew Tools  Help

(2 E-HIE v & 28
i pomc - User
IP Offices Extn3008 Ascom: 3008

R BooTe (43) A | User |V0|cema|| ‘DND ShortCodes | Source Numbers Telephnnyl Forwarding | Dial In | Woice Recording || Button
Operatar (3]

& % [POMC Voicemail Code [ |
(=55 System (1)
s IPOMC Confirm Yoicemail Code |+ [ weicemail Help
1 Line (5)
= Conkrol Unit (53
A Extension [29) ‘oicemail Email Reading
= a e () [ ums web Services
‘ Molser
‘ RemateManager
201 Ext201
g 3001 Ext3001
e 3002 ExE3002 H323 DTMF Breakout
3008 EXT3006
3007 EXTI007 Reception { Breskout (DTMF @) Syskem Defaul () |
3993 Ext3999 =
202 Extnz0z b
2013 Extrizna Breakout (DTMF 2) System Default () ~|
204 Extnzo4 D
203 Extnz03
206 Exknz08 Breakout (DTMF 3) ‘Svstem Default () ~ |
207 Extnz07 D)
203 Extnz0g
211 Extnz211l
212 Extnz12
214 Extnzl4

“oicemail Email [[] voicemail Ringback

Off Copy Farward Alert

1

When Telephony tab opens click on the Supervisor Settings tab and enter a Login Code in the
Login Code box. The Login Code is used by the i62 Handset to log in to the IP Office in Section 6.
Click the OK button to save.

W Avaya IP Office R9 Manager IPOMC [9.0.0.829] [hdministrator{Administrator)]

File Edit  Wiew Tools Help
irs dIEER Y - 28

{ porc

v Usar
IP Offices

R BOOTR (4)
7 Operator (3)

7| 3008 EXr3008 Ascom -

E Extn3008 Ascom: 3008* ef M X v

>

User | voicemal | DND | ShortCodes | Source Numbers | Telephony | Farmarding | Dial In | veice Recording || Button Programming | Menu Programming | Mabilty | Group Membership | Announcen ¢

pomC Cal Settings | Supervisor Settings | mutiline options | callLog | Tur
[ = System (1)
o POMC [ Logm code [re | OIrerceroan
4 Line (5}
' Login Ide Period (secs; [ Farce Account Code
< Control Urit (5) o s
=@ User(29)
201 Extz0t Status an No-Answer Logged On (Mo change) v [ outgoing Call Bar
b 3001 Exta00L TG EDTD ] trhibic OFF-Switch ForwardTransfer
v 3002 Ext3002 H323 [ Can Intrude
3006 EXT3006 @ Al calls
3007 EXT3007 Cannot be Intruded

i 2999 Exta99 © external icoming

202 Extnz0z
203 Extn203 [ cer agent
204 Extnz04
205 Extnz05
206 Extn206 [ peny auto Intercom Cals
207 Extnz07
208 Extn208
211 Extnzll

212 Bnz1z _
214 Extn214 -“ [Ceancel ] [

[ Can Trace Calls

|

‘Automatic After Call Werk

MC; Reviewed: Solution & Interoperability Test Lab Application Notes 12 0f 21
SPOC 03/01/2014 ©2014 Avaya Inc. All Rights Reserved. Ascomi62_IPO_9



5.6. Verify the Voicemail Collect Short Code

As part of the 162 Handset configuration the Voicemail access number is required. During
compliance testing this number was the Voicemail Collect Short Code. From the Configuration
Tree expand Short Code and click on *17, ensure that Feature is set to Voicemail Collect (not
shown) The screen shot shows that Short code *17 was used for Voicemail Collect.

Note: the default Short code for Voicemail Collect is *17.

*17: Voicemail Collect

Short Code |
Code [*17 |
Feature |V0icemail Collect: v |

Telephone Mumber |"?"U |

Line Group ID |D " |

Locale | v |

Force Account Code [

5.7. Save Configuration

Once all the configurations have been made it must be sent to the IP Office. Click on the Save
Icon as shown below.

i Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator (Administrator)]

File  Edit View Tools Help

e {dEEE@ v - 2 %8

i IPOMC + System - IPOMC -
IP Offices B IPOMC
& oot &2 System | LANL | LAMZ | DMS ‘oicemail | Telephany | Directory Services | System Events
[#-{# Operator (3}
= POMC Output |sMDR orly |
(=5 System (1) SMDR
- 21 Station Message Detaill Recorder Communications
7 Line (30
= Control Unik {5} IP Address 10 10 60 71
A Extension (29)
TCP Port: 000
a User (29} o
4 Group (1) Records to Buffer 3000 |
B2 short Code (70)
@ Service (0) Call Splitting for Diverts
Gl M BAS 1Y
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Once the Save Configuration Window opens, click the OK button.

YSave Configuration E|§|®

IP Cffice Settings
IPOMC

Canfiguration Reboak Made
@' Merge

) Immediate

) When Free

() Timed

Reboot Time

BTN

Zall Barring

" Ok ” Zancel H Help l

When the Service User Login Window opens enter the appropriate credentials and click the OK
button.

-
Service User Login

IP Office IPOMC - TP 500 Y2

Service User MNarme |P-dministratc-r |

Service User Password |"""nn"o| |

“ o ” Cancel H Help ]
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6. Configure Ascom i62 VoWiFi

This section describes how to access and configure the 162 VoWiFi handset via the Windows Device
Manager called WinPDM version 3.10.6. It is implied that the Device Manager software is installed
on a Windows PC. The Remote device management “over the air” provides a similar graphical user
interface. Insert the handset to be configured in the DP1 Desktop Programmer cradle via USB which
is connected to the PC running the Device Manager. Start the Ascom Device Manager, and select the
Numbers tab. Select the number of the Handset to be modified and click on the Edit icon. The
example below shows number 3008.

Note: Adding of the actual i62 VoWiFi Handset and the Wireless router configuration is outside the
scope of this Application Note.

File Device Number Template License Options Help

Devices | Numbers | Templates | Licenses|

G

Delete
Device types: Search for: in: [Description =l
Description Numher) Device type Parameter v... Device ID DECT Master  Device Inter... Online Status Saved LastL... Lastr...

3008 14,269 D00 13E 1290A7 7 Synchronzed o ].
3009 162 Talker 14.269 00013E11B47D Synchronized v 2013-1... Avaya ...
3010 62 Talker 14.269 00013E129096 Synchronized v 2013-1... Avaya ...
4000 d81Protector  1.164 0020208177781 Synchronized v 2013-0... d81Pr...
4001 d81Protector 1.164 0020208177859 Synchronized v/ 2013-0... d81Pr...
4002 d41Advanced  15.101 0858701082854 Synchronized v 20130...
4003 d62Protector  25.183 0364703638097 Synchronized v 2013-0... d62Pr...
4004 d41Advanced 15.101 0364703460539 Synchronized v 20130...
4005 d81Messenger 1164 0020208591782 Synchronized v/ 20130... dS1M...
4006 d81Messenger 1164 0020208180986 Synchronized v/ 2013-0... d81M...
4007 d41 Basic 15.101 0364707622367 Synchronized v 20130...
4008 d62Protector 25,183 0364703636533 Synchronized v 2013-0... d62Pr...
4009 d62Protector 25,183 0858700383948 Synchronized v/ 20130... d62Pr...
4009 d81Messenger 1164 0020208591749 Synchronized v/ 20130...
4100 62 Protector 14.150 00013E1183D7 Synchronized v 2013-0... Avaya ...
4101 162 Protector 14.150 00013E11B47F Synchronized v 2013-0... Avaya ...
4102 62 Protector 14.150 00013E137393 Synchronized v 2013-0... Avaya ...
4103 i62Messenger 14,150 00013E124C23 Synchronized v/ 20130... Avaya ...
4104 i62Messenger 14,150 000136118512 Synchronized v/ 20130... Avaya ...
4105 62 Protector 14.150 00013E137392 Not synched v 2013-0... Avaya ...
4106 i62 Talker 14.150 Synchronized v/ 2013-1... Avaya...
4107 62 Talker 14,150 Synchronized v/ 2013-1... Avaya...
4108 62 Taker 14.150 Synchronized v/ 2013-1... Avaya ...

Litem selected 7
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In the Edit parameters window select Device followed by Message centre from the

Configuration Tree and enter the following:

e Message Centre number  Enter the number of the Handset (i.e. 3008)
e Voice mail number Enter the Short code as shown in Section 5.6

Select VolIP followed by General from the Configuration Tree.

¢ Edit parameters for 3008

Device type: ;62 Talker

Parameter version: ‘r i4.269

- 4 Network Namie

Value

=] Device
[#- 1, Call Services

Message Centre number
Voice mail number

3008
*17

- 1) In call functionality
- 4@ Settings
- @ General

- @ Unite
: nMessage centre
- @ Cal

- @ Emergency call Numbers
- @ Log

, Audio

"1, Presence

.. Location

& VoIP

@ H.323

. i.e SIP

IB ., Customization
G- || Headset

- . User Profiles
- |, Shortcuts

Voice mail call clears MWI

el

1) Cor B Wl |

No

909

OK

) [uconed
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When the new window opens enter the following:
e Replace Call Rejected with User Busy ~ Enter Yes
Enter 4 (the length of the 162 Handset

e Internal call number length

extension).

Select VolP followed by SIP from the Configuration Tree.

Device type: .162 Talker

Parameter version: i4. 269

| - Na"_"‘ork Name Value
E3-igy Device ) eplace Call Rejected with User Busy Yes I 9
- |, Call Services
- 1 In call functionality Yo oo =5 e
" ; Codec configuration G.711 Adaw e
- @ Settings RSy .
i G Codec packetization time configuration 20 e
: Offer Secure RTP No e
- @ Unite
Internal call number length 4 | (2]
- 4 Message centre = - o
Endpoint number 3008 e
—ecd Endpoint ID )
- @ Emergency call Numbers e
- @ Log
@4 Audio
[#- L. Presence
[#- 1 Location
B Iy VoIP
- L[EEr]
£ ., Customization
£ | Headset
£l | User Profiles
[}, Shortcuts
OK ] [ Cancel
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When the new window opens enter the following:

e Primary SIP proxy Enter the IP address of the IP Office
e SIP proxy password Enter the Login Code as configured for the i62 Handset in
Section 5.5

Click on the OK Button to save.

(i Edit parameters for 3_ [ |

Device type: li52 Talker

Parameter version: 14.269

I - Network Name Value
By Device
SIP T t UDP
- |, Call Services TR e
g Wy Outbound proxy mode No e
- 1. In call functionality =
: Primary SIP proxy 10.1060.30 | @
- @ Settings
Secondary SIP proxy 0.0.0.0 e
- @ General ol
et Listening port 5060 e
SIP proxy ID (2]
- 4 Message centre TR ——— ] ©
- I ’
e Send DTMF using RFC 2833 or SIP INFO ~ RFC2833 o
- @ Emergency call Number, 3
e Hold type Inactive e
a3 Audio 9 Registration identity Endpoint number (2]
: Authentication identity Endpoint number e
[#- L, Presence
& R (oeiticn Call forward locally No (2]
B N VoIP MOH locally Yes e
ll, AR Hold on Transfer No (2]
- @ General : : "
3 M Direct signaling No e
Fis . m SIP Register Expiration 3600 e
Jj Customization SIP Message behavior Ignore e
£ | Headset
. User Profiles
. Shortcuts
< T »

[ OK ] [ Cancel

7. Verification Steps

This section provides the tests that can be performed to verify correct configuration of the IP Office
and Ascom solution.
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7.1. Verify the Ascom i62 VoWiFi handset status

Using the IP Office System Status program click on Extensions and verify that the Ascom i62
Handsets are registered. The screen shot below shows that the i62 Handsets 3008. 3009 and 3010
were registered.

Avaya IP Office System Status - IPOMC {10.10.60.30) - IP500 ¥2 9.0.0.0 build 829 =19
AVAYA IP Office System Status

Extension Summary
‘fou can get mare information about an extension by double-clicking the Extension Murmber,

Ext201 ' FOT (CLIOR)
Extnz02 Slok: POT (CLI On)
Extnz03 Slot: POT (CLIOn)
Extnz04 Slak: POT (CLI On)
Extnz03 Slot: POT (CLI On)
Extnz06 Slak: POT (CLI On)
Extnz07 Slot: POT (CLI On)
Extnz08 Slak: 1 POT (CLI On)
Extnzll Slot: 4 2420
Slot: 4 unplugged
Slak: 4 unplugged
Slot: 4 unplugged
Slak: 4 unplugged
Extn3005 Slak: 4 2420
EXT3006 Slot: 4 2420
Slot: 4 unplugged
Extn3003 Ascom 10,10.60.80 Unknown 5P ...
Extn3009 Ascom 10,10.60,79 Urknown SIP ...
Extn3010 Ascom 10,10.60.73 Unknown 5P ...

Ext3001 10,10.60,50 SIP SoftPhone

E Trunks
Activ

E IP Hetworking

Online

7.2. Verify Calls to Voicemail

Made some inbound and out bound calls using i62 Handsets, including a call to voicemail, verify
clear voice quality.

8. Conclusion

A full and comprehensive set of feature and functional test cases were preformed during
Compliance testing. Ascom VoWiFi Handset is considered compliant with Avaya IP Office 9.0.
All test cases have passed and met the objectives outlined in Section 2.2
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9. Additional References

These documents form part of the Avaya official technical reference documentation suite.
Further information may be had from http://support.avaya.com or from your Avaya
representative.

[1] Avaya IP Office Manager 9.0, Document 15-601011, Issue 9.01, September 2013

Product Documentation for Ascom Products can be obtained from Ascom or may be requested at
https://www.ascom-ws.com/AscomPartner\Web/Templates/WebL ogin.aspx (login required).
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©2014 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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