AVAYA

Avaya Solution & Interoperability Test Lab

Application Notes for Global BHS FLAvoice 9.4.13with
Avaya IP Office 11.11 Issuel.O

Abstract

These Application Notes describe the configuration steps required for Global BHS FL
to interoperate with Avaya IP Office. Global BHS FLAvoice is a hospitality solution.

In the compliance testing, Global BHS FLAvoice used the SIP User and Conbguwégb
Service interfaces from Avaya IP Office to provide hospitality features including voicg
wakeup call, room status, minibar, name and user profile template change.

Readers should pay attention $ection 2, in particular the scope of testing as outlinedg
Section2.1as well as any observations notedgrction2.2, to ensure that their own use ca
are adequately covered by this scope andtsesu

Information in these Application Notes has been obtained through DevConnect com
testing and additional technical discussions. Testing was conducted via the Dev(
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Global BHS FLAvoice to
interoperate with Avaya IP Office. FLAvoice is a hospitality solutlarthe compliance testing,
FLAvoice used the SIP User and Configuration Web Service interfaces from IP Office to provide
hospitality features including voicemail, wakeup call, room status, minibar, name and user
profile template change.

The SIP User interfads used byFLAvoice to providehospitality features including voicemail,
wakeup call, room statuandminibar. In the compliance testingl-Avoice emulatedour

virtual SIP users on IP OfficeAll virtual SIP users were registered with IP Offiaadwith the
first threevirtual SIPusers configured as memberghufeehospitality groups. Incoming calls to
the hospitality groups were delivered over an available virtual SIP useAmice. The calling
and called information from the SIP packets were usdelByoice to determinetlie type of call
and hence the service to providéLAvoice used the Abto VoIP SIP SDK for Windows to
support all SIP communications.

Forthevoicemail coverage scenarios, voicemail messages were recorded and saved on
FLAvoice. Two short codes were configuredI&nOffice and dialed by dedicatedsirtual SIP

user to activate/deactivate Message Waiting Indicator (MWI). In the compliance téstin
fourthvirtual SIP user was configured for MWI activitid$e Configuration Web Service is

used by FLAvoice to send updates to IP Office on guest name and user rights template as part of
checkin, checkout, and room change. Two user rights tengslavere set up on IP Office for
association with cheek and checlout guests.

FLAvoice also supports the Property Management System (PMS) interface for integration with a
third-party PMS system for initiation of other hospitality features such as checheckout,

and room changeln the compliance testing, the FLAvoice CHEOKS AND CHECK-OUTS
MANAGER VIA IP tool was used for setting of necessary chieglkcheckout, and room change
status to facilitate testingf voicemail, wakeup call, room statuminibar, name and user profile
template changieatures.

2. General Test Approach and Test Results

The feature test cases were performed manually. Calls were made from the PSTN and local
users to various hospitality groups for testing of various featdres.PMS tool was used to
manually initiate checln, checkout, and room change requedtke serviceability test cases
were performed manually by disconnecting and reconnecting the Ethernet connection to
FLAvoice.

DevConnect Complianceebting is conducted jointly by Avaya and DevConnect members. The

jointly definedtest plan focuses on exercising APIs and/or standzaded interfaces pertinent to

the interoperability of the tested products andrtheictionalities. DevConnect Comptiee

Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
compl eteness of a DevConnect memberds solutio
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Avaya recommeds our customers implement Avaya solutions using appropriate security and
encryption capabilities enabled by our products. The testing referenced in these DevConnect
Application Notes included the enablement of supported encryption capabilities inai@ Av
products. Readers should consult the appropriate Avaya product documentation for further
information regarding security and encryption capabilities supported by those Avaya products.

Support for these security and encryption capabilities in amAwarlya solution component is
the responsibility of each individual vendor. Readers should consult the appropriate vendor
supplied product documentation for more information regarding those products.

For the testing associated with these Application Nobesinterfaces between IP Office and
FLAvoice included the encrypted Configuration Web Service aneenarypted SIP user
connections as requested by Global BHS.

2.1. Interoperability Compliance Testing
The compliance testing included feature and serviceahbil@gsThe feature testing focused on
verifying the following on FLAvoice
1 Registration of virtual SIP users.
1 Voicemalil recording, logging, and retrieval, with proper MWI activation/deactivation for
users with SIP, digital, and analog telephone types.

1 Scheduling and delivering of wakap calls, including retried attempts and escalation to
staff.

1 Proper handling of room stataadminibar calls.
1 Use of Configuration Web Service to update guest name and user rights template associated
with checkin, checkout, and room change requests.

The serviceability testing focused on verifying the abilitf-bAvoice to recover from adverse
conditions, such as disconnecting/reconnecting the Ethernet connedtioAvioice.

2.2. Test Results
All test cases were executed and verified. The following is an observatinAmoice from
the compliance testing.
1 For guests with Bglish as the chosen language, FLAvoice expssdteduled time for the
wakeup call to be entered without any leading zero. For example, 2:30 is expected to be
entered as fn12300. When entered as n02300 wi
scheduld for 2:23.

2.3. Support
Technical support on FLAvoice can be obtained through the following:

1 Phone: +1 (407) 5017500
9 Email: support@globalbhs.com
1 Web: http://globalbhs.com/support
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3. Reference Configuration
The configuration used for the compliance testing is showAgiare 1.

The IP Office resources used in the compliance testing are shown in the tabie belo

Users Extensions
Staff 20021 (Digital)
Guests 20001 (Analog), 20041 (SIP)

Simulated

PSTN

ISDN PRI

IP, Digital,
IR DIg IP Office SIP User Global BHS
and chalog IP500V2 FLAvoice
Endpoints Configuration
Web Service
Figure 1: Compliance Testing Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configupratiaided:

Equipment/Software Release/Version
Avaya IP Office on IP500V2 11.1.0.1.0
AvayaJ129 IP Deskphone§IP) 4.0.6.0.8
Avaya1408Digital Deskphone 48.02
2500YMGK Analog Phone NA
Global BHS FLAvoice 9.413
1 Abto VoIP SIP SDK for Windows (SIPVoipSDK.dIl) | 4.11.406.1

Compliance Testing is applicable when the tested solution is deployed with a standalone IP
Office 500 V2 only
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5. Configure Avaya IP Office

This section provides the proceduresdonfiguring the IP Office systems. The procedures
include the following aresa

1 Verify license

1 Administer system LAN

9 Administer SIP extensions

9 Administer SIP users

1 Administer hospitality groups

1 Administer incoming call route
1 Administer short codes

1 Administer voicemail users

1 Administer analog extensions
1 Administer user rights

1 Administer securitysettings

5.1. Verify License

From a PC running the IP Office Manager application, s&tst A ProgramsA IP Office

A Managerto launch the ggication. Select the prop#? Office system, and log in using the
appropriate credentials.

The Avaya IP Office Manager IPO1-IP500V2 screen is displayed, whelfeO 1-IP500V2is
the name of the IP Office system.

From the configuration tree in theftipane, seledticense(not shown)o displaya list of
licensesn the right pane Verify that therds sufficientlicense for3® Party IP Endpoints and
with licenseStatusb ei ng A Vali do, as shown bel ow.

T Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help

| AERR] v - 28

IPO1-1P500V2 v License b ? >
IP Offices | v
- R BOOTP (2) " | License Remote Server
47 Operator (3)
=43y |PO1-IP500V2 Feature Instances Status Expiration Date Source )
i 3rd Party [P Endpoints 1384 |Valid ___[Never _______|PLDSNodal
53 B
o 1ADE M . Additional Voicemail Pro Ports 152 Valid Never PLDS Nedal
(#-+=» Control Unit (4) )
-4 Extension (34) Avaya Contact Center Select 1 Valid Never PLDS Nodal
= ﬁ User (36) Avaya |P endpoints 384 Valid Never PLDS Nodal
&+ Q Group (5) Avaya Mac Softphone 100 Valid Never PLDS Nodal
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5.2. Administer System LAN

From the configuration tree in the left pane, seBydtemto display thdPO1-IP500V2 screen
in the right pane.

Select thd.AN1 tab, followed by th& AN Settings subtab in the right pane. Make a note of
thelP Address, which will be used later to afigure FLAvoice. Note that IP Office can support
SIP on the LAN1 and/or LANZ2 interfaces, and the compliance testing used the LANL1 interface.

'L- Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95]

- O X
File Edit View Tools Help

LE-H ARER vy 228

IPO1-IPS00V2 - System « 1PO1-IP500V2 -

IP Offices E IPO1-P500V2 e vl<|>

2-§ Boow @ ~ | System LANT LAN2 DNS Voicemail Telephony Directory Services SystemEvents SMTP SMDR| ¢
[#-4# Operator (3)
g

% IPO1-IP500V2 LAN Settings  VolP  Network Topology
] System (1)
-7 Line (7) IP Address 192 . 168 . 200 - 134
I-<=» Control Unit (4) IP Mask 255 255 255 0
(-4 Extension (34)
@-§ User (36) Primary Trans. IP Address 0 0 0 0
-5@ Group (5)

RIPM

8% Short Code (83) ode Hoe =
B Service (0) [] Enable NAT
o RAS (1) )
- Incoming Call Route Number Of DHCP IP Addresses 200 3

& WAN Port (0) DHCP Mode

-4 Directory (0) . : i

0 Time Prrgfile(O) O Server O Client O DialIn @ Disabled Advanced

& @ Firewall Profile (1)

Select thé/olP subtab. Make certain th&IP Registrar Enableis checked, as shown below.
Retain the defalt values in the remaining fields.

Lo Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95]

- m} X
File Edit View Tools Help
LE-d EERA v 28
IPO1-IP500V2 v System ~ IPO1-IP500V2 e
IP Offices J = IPO1-IP500V2 3 X|«|<|>
il [PO 2 System LANT LAN2 DNS Voicemail Telephony Directory Services System Events SMTP  SMDR ¢ | *
&4 System
-4 Line (7) LAN Settings VoIP Network Topology
#-<= Control Unit (4) 7L
(-4 Extension (34) H.323 Gatekeeper Enable
.i:i User (36) Auto-create Extension Auto-create User  [[] H.323 Remote Extension Enable
-5 Group (5) o - — =
@-8% Short Code (83) H.323 Signaling over TLS 1720 2
4B Service (0)
-l RAS (1)
- Incoming Call Route SIP Trunks Enable
¥ WAN Port (0) .
. Directory (0) SIP Registrar Enable A
£ Time Profile (0) Auto-create Extension/User [] SIP Remote Extension Enable
TLT; Reviewed: Solution & Interoperability Test Lab Application Note 70of 33

SPOC12/9/2020 ©2020 Avaya Inc. All Rights Reserved. FLAvoice-IPO111



5.3. Administer SIP Extensions

From the configuration tree in the left pane, rightk on Extensionand selecNew A SIP
Extensionfrom the popup list to add a new SIP extension. Enter the following values for the
specified fields and retain the default values for the remaining fields.

1 Base Extension: An available extension number,
1 Phone Password: A desiredpassword for authentication.
1 Confirm Phone Password: The same desired password.

L Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - [m] X

File Edit View Tools Help

Lo AEEAIv =28

IPO1-1P500V2 v Extension ~ 8004 20052 o
IPOffices || ¥ SIP Extension: 8005 * ok -BIXIvi<l>§
@& BOOTP (3) Extension VolP 138 Fax
Operator (3) A
7 IPO1-IP500V2 Extension ID |8005 ‘
(-39 System (1)
-7 Line (7) Base Extension |"-0991 ‘
(<= Control Unit (4)
28 Extension (29) Phone Password I"NN ‘
@-§ User (31) .
i “ Group (2) Confirm Phone Password |'°°°°' ‘
&-@% Short Code (81) Caller Display Type On
-G8 Service (0) gy
£3] % RAS (1) Reset Volume After Calls |:|
+-4g Incoming Call Rou
@ WAN Port (0) Device Type Unknown SIP device
-4 Directory (0)
£17 Time Profile (0)
(- Firewall Profile (1) Location Automatic v
@
@ IP Route (2)
@@ Account Code (2) Fallback As Remote Worker Auto v
% License (30)
@& Tunnel (0) Moddle P ]
#-§3 User Rights (8) 0
@-*g ARS (1) o D
i@ Location (0) v
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Select the/olP tab. Enter the following values for the specified fields and retain the default
values for the remaining fields.

7 Codec Selection: i Cust omo

1 Selected: Retin G.729 andapplicable G.711 codec variant

1 Reserve License:i Reserve 3rd party | P endpoint | icer
1 Media Security: AiDi sabl edo

Repeat this section to add the desired number of SIP extensions. In the compliancéasting,
SIP extensions with base extension2@$9120994were created.

T Avaya IP Office Manager IPO1-IP500v2 [11.1.0.1.0 build 95] — O X
File Edit View Tools Help
A@aE v -2
IPO1-IP500V2 ~ Extension ~ 8004 20052 b
7 SIP Extension: 8005 * e vi<|> §
1| Extension VolP 738 Fax
g
=14 P Address 0 0 0 0 [[] VolP Silence Suppression
[] Local Hold Music
Codec Selection Custom A Re-invite Supported
ljsn: 1e ZLAW 64K S35 SGEI;C :ELTLAW 64K L] Cadec Kocksn
6.723.1 6K3 MP-MLQ G.729(a) 8K CS-ACELP Allow Direct Media Path
<<<
23>
Reserve License Reserve 3rd party IP endpoint license v
Fax Transport Support | None v
TDM-=>IP Gain Default v
IP->TDM Gain Default v
DTMF Support RFC2833 v
3rd Party Auto Answer | None v
Media Security Disabled Y
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5.4. Administer SIP Users

From the configuration tree in the left pane, rightk on Userand seleciNew from the popup
list to add a new user.

Enter desired values fdfameandFull Name. ForExtension enter the first SIP base extension
from Section5.3 Retain the default values in the remaining fields.

'_l: Avaya |P Office Manager IPO1-1P500V2 [11.1.0.1.0 build 95] - O X

File Edit View Tools Help

Lo-H A@ERlv 28

IPO1-1P500V2 v User ~ 20041 Extn20041 v
IP Offices ] =4 <User:0>: * i X|vl|l<|> &
‘5‘&, E0OTR 8] User Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln  Voice Recording Butt ¢ | *

Name ‘sip20991 | o

1429 System (1)
@71 Line (7) Password I I
[#-<= Control Unit (4)
[+-48 Extension (33)

Confirm Password [ l

28 User (31) Unique |dentity

-3¢ Group (2)

8% Short Code (81) Conference PIN I I
i @ Senvice (0) Confirm Audio l |
ol RAS (1) Conference PIN

- Incoming Call Route

) WAN Port (0 Account Status Enabled 2
- Directory (0) Full Name [FLAvoice SIP-1 I
-4 Time Profile (0)

@@ Firewall Profile (1) Extension 120991 I

Select the/oicemail tab, and uncheckoicemail On, as shown below.

Lol Avaya IP Office Manager IPO1-1P500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help

IPO1-1P500V2 v User v 20041 Extn20041 v
E 7 <User:0>: * e - X | v|<|s 4
E User  Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln  Voice Recording Button Programm| < | *
B Voicemail Code ‘ l [] Voicemail On
Confirm Voicemail Code } | [] Voicemail Help
Voicemail Email { I [] Voicemail Ringback

Voicemail Email Reading

UMS Web Services

Enable GMAIL API
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5.5. Administer Hospitality Groups

From the configuration tree in the left pane, rightk on Group and selecNew from the pop
up list to add a new group. This group will be used to delismemailcalls toFLAvoice.

Enter desired values filameandExtension ForRing Mode, selectiRotaryo f r om-t he dr ¢
down list. Retain the default values in the remaining fields.

In theUser List subsection, addhe desire®IP users fronsection5.4as members, as shown
below. In the compliance testing, three SIP users were configured as members.

'_l: Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help

L5-H @Al v -2

IPO1-IP500V2 v Group v 20901 FLAvoice VM v
IP Offices || i= Rotary Group FLAvoice VM: 20901 ek -8 X[ v <>
E*"& BOOTP (2) Group Queuing Overflow Fallback Voicemail VoiceRecording Announcements SIP

=53 |[PO1-IP500V2 | Name ‘FLAvoice VM ‘ Profile Standard Hunt Group
“% System (1]

.y |pO1- | Extension ‘20901 ‘ [] Exclude From Directory

#-T4 Line (7) . System Default (15
Bl Controf Uyf| Rin9 Mode Rotary No Answer Time (sec) ol ()
o <& Extension | Ho1g Music Source No Change o
[+ ﬂ User (36)
-8 [IEAB] | Ring Tone Override None v
-9
S Sho'jt Sod Agent's Status on No-Answer
@ Service (0) Applies To None v
[ RAS
I8 & (1? User List
- Incoming
kg \[I)\{Al;ltport Extension Name
- Directory | ,

£ Time Profi 20991 sip20991
w-@ Firewall Pr 20992 sip20992
- Jll IP Route (; 20993 sip20993
(@@ Account C

Select the/oicemail tab, and uncheckoicemail On, as shown below.

Lol Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X
File Edit View Tools Help

L5-d A@EA v 28

IPO1-1P500V2 v Group v 20901 FLAvoice VM v
IP Offices | = Rotary Group FLAvoice VM: 20901 ek -9 | X | v|<|>

3};"‘“ BOOTP (2) Group Queuing Overflow Fallback Voicemail Voice Recording Announcements SIP

Voicemail Code ’ I [] Voicemail On

=% System (1]
L5y |PO1-1| Confirm Voicemail Code | |

= Control Ui Voicemail Email [J Voicemail Help
[#-4 Extension [J Broadcast

w-@  User (36)

281 Group (5) Off Copy Forward Alert [J UMS Web Services
- 8% Short Cod

@ Service (0)

14 Line (7) I l
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Repeat this section to create the groups shown bdlotihe compliance testing, thegeoups
were configured with the santiereeSIP users and were uskd deliveringcalls toFLAvoice
for various hospitality features.

Extension Name Hospitality Feature
20901 FLAvoice VM Voicemail
20902 FLAvoice Wakeup Wakeup Call
20903 FLAvoice Rm Bar Room Status and Mibar

The created groups are shown in the left pane of the screenshot below.

¥ Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] . m} X
File Edit View Tools Help
L5-d AR v 28
IPO1-IP500V2 v Group v 20901 FLAvoice VM v
IP Offices = Rotary Group FLAvoice VM: 20901 e -8 | X | v|<|>
@R BOOTP (2) Group Queuing Overflow Fallback Voicemail VoiceRecording Announcements SIP
Operator (3)
5 IPO1-IP500V2 Name [FLAvoice VM | Profile A
=% System (1) i i
=25 |PO1-1P500V2 Extension '20901 ] D Exclude From Directory
-1 Li
'T' I(.:I::tf?l Unit (4) Ring Mode Rotary v No Answer Time (sec)
: UExter1(53i;>)n (4) Hold Music Source No Change v
H Ser
R %WP (3) Ring Tone Override None v
e 20903 FLAvoice Rm Bar i
120901 FLAvoice VM prmssensoiteieey K v
35| 20902 FLAvoice Wakeup SP ¥
43§ 29000 Main S
4| 29001 Secondary Extension Name
[+-8% Short Code (83) )
4B Service (0) 20991  sip20991
o RAS (1) 20992 sip20992
E’:'@ Incoming Call Route (3) 20993 sip20993
¥ WAN Port (0)
S Directory (0)
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5.6. Administer Incoming Call Route

If necessary, create amcoming call route to route incoming calls to the hospitality gsoup
the compliance testing, tipge-existing incoming call routor ISDN PRI linewith the PSTN
can route to any fivdigits extension on IP Office.

As shown in the screen below, timeoming Numberf or | SDN PRI | i ne
n73XEBX0, which used fi vXo stiongalel odw gtihte wial sdtc afr
any number.

!_l’_' Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] = O X

File Edit View Tools Help

Lo-d AEER] v 28

IPO1-1P500V2 ¥ Incoming Call Route v 973285XXXXX v
IP Offices =] 9 73285XXXXX ok -8 X vi<]|>
=I5 |PO1-IP500V2 A | Standard Voice Recording Destinations
=439 System (1)
%%y |PO1-IP500V2
#-14 Line (7) Bearer Capabili Any Voice 2
-2 Control Unit (4) 7 c4 :
-4 Extension (34) Line Group ID ’9 VI
@@  User (36)
5% Group (5) Incoming Number ‘73235)0000( I
(-@% Short Code (83)
B Service (0) Incoming Sub Address ’ ’
oy RAS (1) )
=P Incoming Call Route (3) Incomming ClI ’ I
-~ 18 +173285X0KKX tocale v
119 73285XXXXX
e 9 85xxxxx Priority 1-Low N
-8 WAN Port (0)
- Directory (0) Tag ’ .
£ Time Profile (0) y
;ﬁ..@ Firewall Profile (1) Hold Music Source System Source R
-l IP Route (2
& = AccoEnt(Ct))de @ Ring Tone Override ’None v|

In theDestinationst a b, t he u Bestinationfigid#mables moutinghtaebe based on

i 90

AXXXXX0 fincanmg Numieer field above. Therefore, incoming calls to 7328520901

gets routed to the FLAvoice VM growyth extension 2090tonfigured inSection5.5.

Ll Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help

L5-d AEER v o 2%

IPO1-1P500V2 ¥ Incoming Call Route v 973285XXXXX v
IP Offices |[E] 9 73285XXXXX ok -8 X vi<l>
-3 IPO1-IP500V2 A | Standard Voice Recording Destinations
(=42 System (1)
L..%%y IPO1-IP500V2 | TimeProfile Destination ) Fallback Extension __|
-1 Line (7) > | Default Value |# 2 M
(#-<= Control Unit (4) %
[+-4 Extension (34)
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5.7. Administer Short Codes

From the configuration tree in the left panight-click on Short Codeand selecNew from pop
up list to add a new short cofter deactivation of MWI.

For Codeand Telephone Number enter the values exactly as shown below, as required by

FLAvoice. ForFeature, sel ect ADi splay Messageo. Ret ai
fields.
%7 Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - | X
File Edit View Tools Help
L5-d AEER v 2%
IPO1-1P500V2 v Short Code v 9908xxxxXXX v
IPOffices || <Short Code:0>: Dial* & <>
- & BOOTP (3) Short Code
(-7 Operator (3)
=% [PO1-IPS00V2 Code *60"N2 |
(%% System (1)
-4 Line (7) Feature Display Message v
[#-<= Control Unit (4) e .
-4 Extension (33) Telephone Number |N :Mailbox Msgs=0 |
[+ ﬂ User (33) Line G D 0
-8 Group (5) ine Group | | v‘
63 3 ho Ce (1) Locale 0
ervice
ol RAS (1} Force Account Code O
g l\/r:chT\lml;r;?tfg)” Route Force Authorization Code []
Repeat this section to add another short code for activation of MWIyaliies exactly as
shown below. In the compliance testing, these two short codes are dialed by theirftuatth
SIP user dedicated for MWI activities.
% Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X
File Edit View Tools Help
L5-d A@ER v 2%
IPO1-IP500V2 ~ Short Code - *60*N# -
IPOfices || ¥ <Short Code:0>: Dial* & <|>
- & BOOTP (3) Short Code
4% Operator (3)
s IPO1-IP500V2 Code 617N |
[H-%3p System (1)
#-F4 Line (7) Feature Display Message v
[#-<= Control Unit (4) AR ..
(-4 Extension (33) Telephone Number |N :Mailiox Megs—1 |
[,Iﬂ User (35) L 0
528 Group (5) ine Group ID | V|
3 3
ervice
ol RAS (1} Force Account Code O
g lvr:/;c&m;;?tfg)” Route Force Authorization Code []
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5.8. Administer Voicemail Users

From the configuration tree in the left pane, select the first user that will beRishvpice for
voi cemai | , 0001 .Bnteridesiredame andHulPName. Retain the default values
in the remaining fields.

'i Avaya |P Office Manager IPO1-1P500V2 [11.1.0.1.0 build 95] - (] X
File Edit View Tools Help
250 A@ER v 228
IPO1-1P500V2 v User v 20001 Extn20001 -
IP Offices | E7 Extn20001: 20001 -8 X v<|> @
2@ User(36) " | User  Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln  Voice Record| ¢ [
--§rg RemoteManager :
-4k NoUser Name |Room 20001 | A
== 3 20001 Extn20001
~§ 20002 Extn20002 Password I |
@ 20003 Extn20003 )
@ 20004 Extn20004 Confirm Password ‘ |
~§ 20005 Extn20005 Unique Identity
@ 20006 Extn20006
@ 20007 Extn20007 Conference PIN I |
~§ 20008 Extn20008 Confirm Audio I I
g 20009 Extn20009 Conference PIN
g 20010 Extn20010
Al
~§ 20011 Extn20011 ccount Status Enabled N
§ 20012 Extn20012 Full Name [Room 20001 |
~@§ 20013 Extn20013 ]
~§ 20014 Extn20014 Extension |2°001 |

Select the/oicemail tab. Uncheck/oicemail On, as shown below.

E Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X
File Edit View Tools Help
25-d A@ER v - 2%
IPO1-1P500V2 v User ~ 20001 Extn20001 v
~ IPofices  |[i¥ Extn20001: 20001* - X vi<|> @
Bi ;se;(%)t - ~ | User Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln Voice Recording | ¢ | »
. emoteManager
g NoUser Voicemail Code ’ l [] Voicemail On 2]
-§ 20002 Extn20002 Confirm Voicemail Code \ I [ Voicemail Help
g gm Z::g%ﬁ Voicemail Email I ’ [] Voicemail Ringback
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Select thé~orwarding tab. Checkorward On Busy, Forward On No Answer, andForward
Internal Calls. ForForward Number, select thd&=LAvoice VM group extension frorSection
5.5. Retain the default values in the remaining fields.

Repeat this section for all users uskigAvoice for voicemail. In the compliance testing, the
voicemail users consisted mfo guests with extensions 2Dand 20@1, and one staff with
extension 20021.
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