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Avaya Solution & Interoperability Test Lab

Application notes for RMG Networks Intelligent Visual
Solutions v12.0.2 with Avaya Aura® Contact Center’s
Contact Center Manager Server module Release 6.4 for Real
Time Statistics Multicasts— Issue 1.0

Abstract

These Application Notes describe the configuration steps required for RMG Networks
Intelligent Visual Solutions v12.0.2 to interoperate with Avaya Aura® Contact Center’s
Contact Center Manger Server (CCMS) 6.4, using Real Time Statistics Multicasts (RSM).

Intelligent Visual Solutions collects Real Time Statistics from Contact Center Manager Server
6.4 and publishes this data to clients.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions with Inova. Testing was conducted via the
DevConnect Program at the Avaya Solution and Interoperability Test Lab.
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1. 1. Introduction

The purpose of this document is to explain the configuration steps required for Intelligent Visual
Solutions (IVS) v12.0.2 to interoperate with Avaya Aura® Contact Center’s Contact Center
Manger Server (CCMS) 6.4. IVS interfaces with the CCMS and its internal database, collects
and sorts the real time statistics, and prepares it for display on a variety of media using Real
Time Statistics Multicasts (RSM) toolkit.

2. General Test Approach and Test Results

The General test approach was to verify that the 1S was able to integrate with Avaya Aura®
Contact Center. IVS uses the Avaya Aura RSM Collector (AARC) to connect to the Avaya
Aura® Contact Center (Contact Center) RSM API to monitor a wide range of real time statistics
that are available from Contact Center. The AARC is part of Portal Administrator, which is an
application that is part of IVS and runs on the same server.

Once AARC is logged into Contact Center, all keys are extracted from the database including
Application, Skillset, Agent, and IVR Queue statistics. All statistics can be viewed using a
Portal Data Viewer, which is a debugging tool that is part of 1VS.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing
The interoperability compliance testing focused on verifying 1VS for the following:

Connection to the CCMS is established and stays connected.

Publishing all the available real-time statistics information based on the CCMS script.
Making test calls to invoke changes in the values of the published statistics.

Comparing the values with the CCMS statistics and making sure they match with the IVS
published output.

2.2. Test Results
The objectives outlined in Section 2.1 were verified and met. All tests were executed and passed.

2.3. Support

For technical support on 1VS, please contact RMG Networks technical support team:
e Telephone: 1.877.789.8324 (North America)/+44 (0) 1442 275200 (International)
e Email: support@rmgnetworks.com
¢ Web Site: www.rmgnetworks.com/contact
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3. Reference Configuration

Figure 1 illustrates the test configuration used during the compliance testing between Avaya

Contact Center Manager Server and 1VS.

Avaya Aura® Contact Center
CCMSICCTICCMA

Emulated PSTN

Avaya Communication Server 1000
10.10.97.150

T

J

LAN
Intelligent Visual System
Avaya 1150E IP Avaya 1165E IP o ¥
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Agent 6 Agent 7

Figure 1: Test Solution Configuration.
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Equipment

Software/Firmware

Avaya Communication Server 1000

7.65

Avaya Contact Center Manager Server
oS
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5. Configuring the Avaya Contact Center Manager Server

This section describes the steps to configure the CCMS so that the I1VS is able to connect to it.
Assumption is made that the CCMS is installed successfully and all the required scripts are
running. Assumption is also made that the CCMS is interfaced and working successfully with the
Avaya Communication Server 1000 (Communication Server 1000). For additional information
on CCMS and Communication Server 1000 installation and configuration refer to Section 9.

Here is a summary of CCMS Configuration:
e Creating new user to interface with IVS.

5.1. Configuring a New User

This section explains the steps to add a new user that is required to interface and connect to the
IVS system. To add a new user, navigate through Start = All Programs = Avaya = Server
Utility on the server the CCMS is installed on (not shown).

Screen below shows the Server Utility Login screen. Enter the administrator User ID and
Password. Click on OK to continue.

Avaya Contact Center Manager - Server Utility Login ﬂ E I
zer (D || ] |
Password: I Cancel |
Server Mame or IP Address: IEITI|EEI'3'352 j

Ayaya Contact Center banager Server Utility, Yerzion
8005
Copyright 2 2010 Awvaya Inc. All Rights Reserved..

'

Help
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Screen below shows the Server Utility main screen.

i Avaya Contact Center Manager - Server Ukility - amlaacce?

File Miew Utlities ‘Windows Help

(gl User Administration
[+-&2) System Administration

To add a new user, expand the User Administration tree and double-click on Users as shown
in the screen below.

#% Avaya Contact Center Manager - Server Utility - amlaacc62

File Wiew Utiities ‘Windows Help

I & o

_H__l Server Uklity

EI@ User Adrministr ation
E Access Classes
@ System Administration
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Screen below shows the Users screen. Click on File and select New.

& Users - amlaacch2 =]
File Wiew Help
Propetties... Alt+Enter U
Delete Del I Title Departrent Language
Print... Chrl+P
Close Alt+F4
. | 2
Creake 3 new user UM ,{q

Screen below shows the New User being configured. Populate the First name and Last name
fields that is seen under the General tab.

RMG Metworks - User Properties
Desktop I
First name: IHMG
Last name: INetworks
Comments: | :I
=

Title: |
Department: I
Language: IEnin$h j

Save I Cancel Help
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From the Desktop tab populate the User ID field and select Call Centre Admin under Access
Class field as shown in the screen below. Click on Reset Password to continue.

RMG Networks - User Properties E
General

Uzer D IHMG FReset Pazzword |

Fazzword retry count: IEI ¥ Pazsword Expires

Uzer dezktop status:

joK. Lock Out |

Acoess Class: Call Centre Admin j

{NONE = no access nights:
| adminroup
‘Call Centre Admin

| Save I Cancel Help

Configure the password and click on OK to continue as shown in below. Click on the Save
button that is seen in the screen above to complete the configuration of New User.

Reset Password I

Change the pazsword for the cument user

Mew Pazaward:

Confirrn M ew Paszwaord:

I Cancel |
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To confirm the configuration of the New User created, exit from the Server Utility application

and navigate back to it as explained in Section 5.1.

Screen below shows the Server Utility Login screen. Populate the User ID and Password
fields with the values that were configured above. Click on OK to continue.

Avaya Contact Center Manager - Server Utility Login

AVAYA

User D IHMG
Pazsword: Ixxxxxxx,1
Server Hame or [P Address: IamlaaccEE j

Avapa Contact Center b anager Server Utility, Yersion
B.0.05
Copyright & 2010 &wvapa Inc. All Rights Bezerved..

HE|

Cancel

bl

Help

While logging in for the first time using the new user, the system forces the password to be
changed. Click on Change Password as shown in the screen below.

Password Expiry - amlaacc6Z - AMLAACCGEZ

Q Your pazzaword has expired,

zerver can be accessed.

Pazzword muzt be changed before the ‘amlaaccE2!

Cancel |

RS; Reviewed: Solution & Interoperability Test Lab Application Notes

SPOC 09/08/14 ©2014 Avaya Inc. All Rights Reserved.

8 0f 33
IVSRS_12_AACC64



Configure the required fields and click on OK to complete the changing of the password as
shown in the screen below.

Change Password E |

Change the pazsword for the curent uger

0ld Pazsword:

MHew Paszward:

Canfirm Mew Paszword:

Cancel

Help

Plel
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6. Configure Intelligent Visual Solutions Server

This document assumes that VS server was properly installed and configured by a RMG
Networks Engineer. This section provides steps on configuring the 1VS Portal Administrator
and 1VS Portal Data Viewer to work with Contact Center system.

6.1. Creating a Data Source

To create a Data Source, run the odbcad32.exe file. During compliance testing this file was
found under C:\Windows\SysWOW64 path.

The ODBC Data Source Administrator window is seen as shown below. Select the System
DSN tab and click on the Add button.

‘- ODBC Data Source Administrator [ ]

UserDSM | System DSH |File DSH I Driversl Trau:ingl Connection F'u:n:ulingl A bout I

System Data Sources:

Mame | Drriver | Add...

Remove

i

Configure...

_ An ODEC Syatem data source ztores information about how to connect to
EI; the indicated data provider. & System data zource iz vizible to all users
= ah thiz machine, including MT services.

F, Cancel Spply Help
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The Create New Data Source window is seen as shown below. Select InterSystems ODBC
driver and click on the Finish button.

Create Mew Daka Source

Select a driver far which vou want to zet up a data source.

: I amne | i .
E Drriver da Microzoft para arquivos testo [k " cev] B
3 _E_ Drriver do Microzaft Access [ mdb] G__
e =] Diniver do Microzoft dB ase [*.dbf] E.
Dniver do Microsaft Excel(” «ls] E.
Diriver do Microsoft Parados [*.db | E.
Diriver para o Microsoft Yisual FosPro G,
InterSystems ODBC 5
Mlicrcuscuft Access Driver [*.mdb] 6T
1 3

< Back I Finizh I Canicel
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The InterSystems Cache ODBC Data Source Setup window is seen as shown below.
Configure the following values,
e In the Name field found under Data Source, type a name. During compliance testing
Cache was used.
e Under the Connection section,
Host (IP Address): This is the IP address of the Contact Center Server
Port: 1972
Cache Namespace: During compliance testing ccms_stat was used. Note that this is the
same name defined in the Contact Center Server (in CCMS module) and therefore using
any other name would result in a failure of connecting to the CCMS database.
e Under the Login section,
User Name: Enter the User Name as configured in Section 5.1
Password: Enter the password as configured in Section 5.1
Retain default values for all other fields.

Before clicking on the OK button, click on the Test Connection button to verify the
connectivity.

InterSystems Caché ODBC Data Source Setup

—Data Source
= D escription
— Connection
Hozt [IP Address] Puart Caché Mamespace
10.10.97.51 1972 coms_ztat
Cancel |
— Loain
IJzer Mame FPazsward Test Conmection
G R ——
Fing
— Mizr 2
# Time=
™ ODEC Log [ Static Cursors ™ Disable Query Timeout [1000
[T Usze Locale Decimal Syrmbol [T Uricode SOLTypes Help |
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Screen below shows the newly added Data Source. Click on OK button.

&1 ODBC Data Source Administrator
UszerDSN Swstem DSM |File D5H I Driversl Tran::ingl Cornection F'n:u:nlingl Aot |

System 0 ata Sources:

| Driver | Add... |
[nterSystems ODEC

Remove

An ODBC Spstem data source ztores information about how to connect to
the indicated data provider. A System data source is vizible to all users
an thiz machine, including MT services.

QF. Cancel Spply Help
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6.2. Configure IVS Portal Admin

To configure Portal Admin log in to the IVS server as an administrator and navigate to Start 2>
All Programs = RMG Networks = 1VS Portal Adminstrator, the Portal Admin window
appears as shown below.

2 Portalbdmin - Server : Local |z”§||§|
Eile Collector Security Maintenance Yiew Help
(= Rl R Vs

x|
Collectors

0DBC Collector - Inactive Table Name
Published variables - o State
ey System - Mo State

My Data Sources ¢ 3
oM | v
RS; Reviewed: Solution & Interoperability Test Lab Application Notes 14 of 33

SPOC 09/08/14 ©2014 Avaya Inc. All Rights Reserved. IVSRS_12_AACC64




On the left hand side of the PortalAdmin window seen above, click on the Add AuraRSM icon
to add a Collector as shown below.

Enter a name in the name box as Aura RSM Data Collector and click on the Next button to
continue.

—

Add Aura RSM Collector X

Enter a descriptive name
for wour Aura RSM
colleckar, This will display fura R5M Data Callector B Sd
on the collector For quick,

reference.

Ay

| Mext = | Cancel ‘

Enter multicast IP address of CCMS server as shown below and leave other fields with their
default value. For obtaining the multicast IP address of CCMS, please contact network
administrator of your organization.

Click the Next button to continue.

X

Add Aura BSM Collector

fgtags, Enter the IP address of
Y the Aurs RSM Multicast | - - . e
group address,

IUpdate Frequency; Please enter l—_|‘
ar select the kime between 1o =] (In Seconds)
updates

Server ID: Please Enter the
Server ID For the Swstemn ywou
wish ko monitor, IF wou leave this |
blank, the collectar will monitor all
servers broadcasting on this IP,

< Back | Mext = | Cancel
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Leave default port numbers for the Application Data, Skillset Data, Agent Data, NODAL
Data, IVR Data and Route Data as shown in the next three windows.

Click on Finish button to complete adding Aura RSM Data Collector.

RS; Reviewed:
SPOC 09/08/14

Add Aura RSM Collector 3

Ay

Enter the Port to receive the Application

Data. This pork can be For the Maving TER —

‘window (10 minutes) or Interval-to-date

Enter the Port to receive the Skillset Data,
This port can be For the Mowving Window 6050 -+
(10 minutes) or Interval-to-date

= Back. | Mext = | Cancel |

Ay

Add Aura RSM Collector 3

Enter the Port ko receive the Agent Data,

This park can be For the Moving Window o070 —

(10 minutes) or Inkerval-to-date

Enter the Port ko receive the MODAL Data,
This park can be For the Moving Window a090 f—
{10 minutes) or Inkerval-to-date

< Back | Mext = | Cancel |

Add Aura RSM Collector X
S, Enter the Port to receive the IWR Data.
b This port can be For the Moving Window lf—

=

{10 minutes) or Interval-to-date.

Enter the Port to receive the Route Data,
This port can be For the Moving Window 6130 —
{10 minutes) or Interval-to-date,

< Back | Finish | Cancel |
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Right click on the Aura RSM Data Collector that has been created and select the Properties
option from context menu as shown below.

2 PortalAidmin - Server : Local

Fila  Collector Seourity Mantenance  Wiew Help
IR X
=] x

Collectors

Add REMT

Audd Steess B

My Data Sources & |
Modify the properties of the selected data source [ wum SR o
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On the Aura RSM Collector Properties window, click the Database Settings button as shown
below.

Aura RSM Collector Properties

Aura RSM Callectar Properties | aura RSM Debug Page

Aty Collector Mame: fura RSM Daka Colleckor

Aura RSM Multicast group | - ) » @

Update Frequency: 10 -7 (In Seconds)
Server ID: |
Clear all Kews | Database Setkings | i
[aka Ports

&pplication: | G030 MODAL: G090
Skillset: &050 I¥R: 6110
Agent: a070 Route; 6130

Ik | Cancel
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The Database Settings window is seen as shown below. Click on the Select Ole DB button to
open the Data Link Properties window.

Database Settings

=

Select Ole DB |

Cancel |
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From the Data Link Properties window as shown below, select the Connection tab and
configure the following,

e Select the Use data source name radio button and from the drop down menu
select the data source. During compliance testing Cache was selected and Section
6.1explains the creation of this data source.

e Enter the User name and Password information as configured in Section 5.1

e Check the Allow saving password box.

e Before clicking on OK to complete the configuration, click on the Test
Connection button to verify the connectivity.

g Data Link Properties

Provider .ﬁ.dvancedl Al |

Specify the fallowing ta connect to ODBC data:
1. Specify the zource of data:

' Use data souce name

IEache | Hefreshl

™ Use connection sting

LConnestion stng:

| Build:.. |

2. Enter information to log on to the server
I zer name: IHMG

Pazsward: quuu

[” Blank passwaord | ¥ Allow saving password |

3. Enter the initial catalog to use:

| -

| T ezt Connection I

] 4 | Cancel | Help |
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The Database Settings window is shown as below. Click on OK button to return to the Aura
RSM Collector Properties window.

Database Settings

Provider=MaDaaCL, 1;Passmard="=F+#+4k Dap gk ;I
Security Info=True;User ID=RMG;Data
Source=Cache

O | Cancel |

Click on OK to complete the process of creating new database and connecting to CCMS
database as shown below.

Aura RSM Collector. Properties §|

Aura RSM Colleckor Properties l Aura RSM Debug Page ]

BB, Callector Mame: | Aura RSM

fira RSM Mulkicast group | M- 8 »

Update Frequency: 10 i| (In Seconds)

Server IDn |

Clear All Kews |
Data Ports

Spplication: | 6030 MODAL: 6020
Skillset: G050 IVR: a110
Agent: al70 Route; 6130

O | Cancel apply
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Screen below shows the Portal Admin window with the Aura RSM Data Collector created.

JH[=] E3

& PortalAdmin - Server : Local
File Collector Security Maintenance View Help

H| iR 7
=

=l

Collectars

vy = Aura CCM - Inackive Table Name
= Aura RSM Data Callector - Inackive RSM Agent
£idld Aura COM RSM Agent RSM application
R5M Application :gm IIV\‘SDAL
i Rat VR RS Route
REM MODAL y
. 5 R3M Skillset
Add Aura RSM RSM Route

RSM Skilset
[, Published Varisbles - Mo State
qt, System - Mo State

My Data Sources '| | _’l
L —
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To publish the Agent application table, click on the Agent application tab under the Aura RSM
Collector that has been created as shown below. All keys of Agent application are listed under
the Available Fields column of Fields window. Select all fields of Available Fields column and

click Add button as shown.

i=][c3

2 Portaladmin - Server : Local
Eile Collector Jecurity Maintenance View Help
CIEECR X

x|
Collectors |

re Aura RSM Data Collector - Inactive
G0 R Agent FIELDS | | |
B8] RSM Appication ‘
BE) RSM IVR
5] RSM NODAL :”m : ‘f = Published Fields
RSM Route ]
RSM Skilset =
ooecca::“ c umato PP Answering Skillset
System - No State EEJ DN In Call Answered
checahty PRON In Time In State
EEIDN Out Call Made
= DN Out Cal Number ‘
EHJ DN Out Time In State
= Key field - Agent ID Add l
= Koy field - Name
_Bemove |
My Data Sources < 2
Ready o scRL_]
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All fields are now moved to Published Fields column as shown below. Then click on the Save
button to save it.

2 Portalidmin - Server : Local

[~ Bura RSM Data Collector - Inactive

Available Fields Publiched Fieids |
£2 Arcweiing bpphcation - Ver .
22 Angweing CLID -Ver 5 anly
22 Answenng DMIS - Ver 5 only
= Argwenng Skillset

#2 DN In Call Answeted

&2 DN In Time In State

== DN Out Cal Made

460 DN Out Call Mumber

&= DN Out Time In State

b Foeye hiedd - Agent 1D

abo Ky held - Mame

abz Mot Ready Reason Code
MI 22 Posiion ID
zz Skilset Call Answered
abe Stale

6o Superyigos ID
#2 Time In State

My Data Sources
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The View Keys button now becomes available as shown below.

2 Portalbdmin - Server : Local |-_||E|r£|
Eile  Collector  Security  Maintenance  Yew Help
= I 1 AL
= |
Collectors
o= Awrs RSM Data Collsctor - Inackie i )
) st agent o FIELDS Unpublish Table | [ Eoe | [Vemkes]

Avvailable Fields

#dd DDEC add |
. 4|Bm
Add REM

Add RSM7

Publizhed Fiald:

5 Anawering Appication - Ve 5o
== Argwenng CLID - Ver 5 only
#2 Answenng DNIS -VWer 5 only
=2 Arsweaning Skillsat

=5 DN I Call Answeted

=% DM In Time In Stabe

22 DN Out Cal Made

aba DN Out Cal Humber

== DN Out Tiene In State

aba Foap fiald - Agent 1D

aben Ko fierdd < Wame

st Mot Ready Reason Code
== Position 10

== Skilsat Call Arsweed

abe Shate

abo Supervisos ID

#2 Time In State

My Data Sources - |
Ready LT |
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Click on the View Keys button from the above window, the Agent keys will display on the
Available Keys column of KEYS window as shown below.

5 PortalAdmin - Server : Local

H 2R 7

M

Collectars

by Data Sources

File Collector Security Maintenance Wiew Help

[S[=] E3

SRy

= Aura CCM - Inactive
#* Aura RSM Data Collecko
RSM Agent
RSM Application
RSM TVR
S MODAL
5M Route
RSM Skilset
2, Published Variables - He
Qt, Syskem - Mo State

KEYS

I PblhAlkerd | Save | viewieos]

Available Keys

[

o= 1160E Agentf 54405
om 1165E Agent? 54406

Add

Hemave |

Published Keys [ 1D

O/ — ]
Ready [ [
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To publish all keys of Agent application, check the Publish All Keys box and all keys will be
published and moved to the Published Keys column as shown below.

51 PortalAdmin - Server : Local
File Collector Security Maintenance ¥iew Help

H tEe?
— 0

ity ¢ Aura CCM - Inactive
Save e Fle\dsl

= fura RSM Data Collect | KEY'S
Add
Avwailable Keys | 18] I Published Keys I D |

LCCh RSM Agent
RSM Application
om 1160E Agenté 54405
Om T165E Agent? 54406

Q,:, Published Yariables - M
qtl System - Mo State

Ldd
Eemove
Iy
« jm
Ready ’_W,_ A
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Click on the Save button to save the configuration and complete the publishing of all keys in the
Agent application as shown below.

JS[=] E3

5 Portaladmin - Server : Local
File Collector Security Maintenance View Help

H iR 7

SE

= Aura CCM - Inactive

" #ra o Data coleate | KEYS ¥ Publish &l Keys Wiew Fields
FlRsm Agent
F:SM Applicati
pa o Avalable keys | Published Kegs | ID I
FSM NODAL All keys are automaticaly published by 0o om 1150E Agenth 54405
: m 1165 Agent? 54405

RSM Route

RSM Skillset

%, Published Yariables - Ne
Qﬂ Syskem - Mo State

Add
Hemove
Add OnT
hiy Data Sources P _'I
Ready UM 4

Apply the above steps of publishing Agent application for remaining applications of Aura RSM
Data Collector such as Application, IVR, Nodal, Route and SkillSet.
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To activate the Aura RSM Data Collector, right click on the Aura RSM Data Collector and
select the Activate option on the menu as shown below.

2 Portalddmin - Server ; Local
H :BRfw

Collectors
I i
w | Application
ccmss o
| WDAL
= : | Route
5] RSM Rouke Add ¥ | Skillget
) RSM skillsst | !
ODBC Collector - Inackhve
Published Variables - No State
[Ty System - No State
Add ODBC
Add RSM
Add RSM7
Add Stress | -]
Wy Data Sources
Activateldeactivate the data source. [ um sCRL
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The Aura RSM Data Collector is successfully activated as shown below.

% Portalhdmin - Server : Local |Z||§|I?|

Add AuraR S

™
e

My Data Sources
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6.3. Configure IVS Portal Data Viewer

To open Portal Data Viewer, log in the IVS server as administrator and navigate to

Start - All Programs = RMG Networks - 1VS Portal Data Viewer, the Portal Data
Viewer window appears as shown below.

bi@ﬁ

Connect Refresh Exit

(| aura . N
(| aurarsmdata

i | eventmanagem
(] messenger

(| pubvars
(|| system

HEHEEEH

4| | ] -

Expand the aurarsmdata folder and then expand the Aura RSM Data Collector folder and
click on aurarsmdata_rsmagent to display real time data of Agent application streamed from
the Contact Center server as shown below.

&% Portal Data Viewer: localhost {Microsoft SOL Server) =]

Connect Refresh Exit

(] aura
2 () aurarsmdats
Bl (] Aura RSH Data Collector

fii curarsmdats._rsmagent [l 154757507 1150E Agent6 Logged Out 0 [] []

{[1] aurarsmdata_rsmapplication
164757507 1165E Agent7 Legged Out 0 0 o

i[ibrefnum |name |state |suparvisorid |timeinstate |answeringskillset |dnintimeinstate

1] aurarsmdata_rsmkillset
| eventmanagement

messe
(] pubvars
(] system
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Similarly click on the aurarsmdata_rsmapplication, aurarsmdata_rsmivr,
aurarsmdata_rsmnodal, aurarsmdata_rsmroute and aurarsmdata_rsmskillset to display
(not shown) its real time data streamed from the Contact Center server.

7. Verification Steps
The following are typical steps to verify the interoperability between the IVS and Contact
Center.
e Create ACD IP Phone agents in Communication Server 1000.
e Acquire these agents by Contact Center.
Log these agents in.
Make a call to the Controlled DN (CDN) of Contact Center.
Answer incoming call on agent phone.
Open the IVS Portal Data Viewer and check the RSM data, it should be accurate and
matched with RSM data on Contact Center.

8. Conclusion

All of the executed test cases have passed and met the objectives outlined in Section 2. RMG
Networks Intelligent Visual Solutions v12.0.2 is considered compliant with Avaya Aura®
Contact Center’s Contact Center Manager Server Release 6.4 for Real Time Statistics
Multicasts.

9. Additional References

[1] Product documentation for Avaya products may be found at:
https://support.avaya.com/css/Products/

Avaya Aura® Contact Center Planning and Engineering (NN44400-210)

Avaya Aura® Contact Center Installation (NN44400-311)

Avaya Aura® Contact Center Server Administration (NN44400-610)

Avaya Aura® Contact Center Overview (NN44400-111)

Avaya Aura® Contact Center Fundamentals (NN44400-110)

Avaya Aura® Contact Center Manager Administration — Client Administration (NN44400-611)

[2] Product documentation for RMG Networks IVS may be found by contacting Customer
Service.
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Please e-mail any questions or comments pertaining to these Application Notes along with the
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DevConnect Program at devconnect@avaya.com.
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