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Abstract

These Application Notes describe the necessary configuration steps for the successful
interoperation of the NovaLink NovaConf with the Avaya Integral 5 easy (15).

NovaLink NovaConf is a proprietary conference solution which complements other
applications from NovaL.ink.

An Avaya Integral 5 easy with current software version AR2.351GA was used as the hosting
PBX for the NovaConf system.

Information in these Application Notes has been obtained through DeveloperConnection
compliance testing and additional technical discussions. Testing was conducted via the
DeveloperConnection Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

This document specifies the configurations and tests used to verify compatibility and
interoperability between the NovaConf Server and the Avaya Integral 5 easy (15). The NovaConf
Server is a proprietary conference solution from NovaLink. With its scope of services it
supplements NovaAlert and NovaMail. The NovaConf server initiates conferences among
telephones attached to the Avaya Integral 5 easy via a Basic Rate Interface (BRI).

Various types of conferences can be configured, dependent on conference participants' needs:
"Incoming Conferences™ allow users to dial in to conferences held at a specific time.

"Outgoing Conferences" can be configured to automatically call a pre-defined list of conference
participants at a specific time.

Ad-hoc conferences can be created to meet an immediate need.
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The figure below shows the interconnection of the NovaLink NovaConf system with the Avaya

15 easy.
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Figure 1: Avaya I5 with NovaLink NovaConf server
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2. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya™ Integral 5 easy AR 2.351 D
Avaya™ T8S circuit pack UR 2250 DE
Avaya™ S8D circuit pack FR 2250XX
Avaya™ D3 mobile handset 10-45-61 EE 03-08
Avaya™ T3 IP phone V212 0DE.h4i
Avaya™ Digital T3.24 phone V2 01
Avaya™ E3 analogue phone

Avaya™ Digital T1 13.24 phone V01 16
Avaya™ Integral service application V4.401D
Avaya™ AVM Fritz! USB Card for service access | V.2.1

Service PC Dell optiplex gx270

Microsoft Windows XP
Professional SP2

Deutsche Telekom BRI ISDN trunk (point to point) | N/A
NovaLink NovaConf Server V.7.5 SP1a
Gerdes Primux ISDN card 4xBRI \V/3.6.4389
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3. Configuration of the Avaya Integral 5 easy

The configuration of the Avaya Integral 5 easy is done via the Integral service application (ISA)
which is running on a Service PC connected to the system via the AVM fritz! card with a BRI.
ISA is the basic service tool for administrating the Avaya 15 systems. It is an application running
under Windows-2000 or Windows-XP operating system.

Necessary parameters to login:
System: Arbitrary system name
Interface: ISDN Card AVM-GmbH
Default Service Call number: 78

ogin x|
— Connecting
Sustem
Testanlage Kompatibilitatstes j Cancel |
Interface
[1SDN Card AYM-GmbH =l
Service I Downjoad'
Call humber |?3
Trace journal J

Service password: System time backwards

Integral B easy

Syzstem Testanlage Kompatibilitatstest
Site
Syztem time 12:12

Service Password I
LClient Pazsword I

1] Cancel |
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3.1. Configuration of the Avaya 15 BRI with QSIG

The port switching of the T8S circuit pack in which the default setting SO has to be changed to
QSIG can only be entered offline. Therefore, the entire configuration must be saved in a backup
file. This backup file can then be changed by means of the Avaya integral service application as
described below. Then the changed file must be restored into the Avaya I5.

In this case, the module concerned (T8S) was installed in the extension module 10 (EXE-10).

ﬁ::’nvaya - Integral Service Application - [Testanlage Kompatibilititstest]

File Edit Wiew Tools Help

a2 = = e o e e S e =4
I Integral 5E easy TERD
© 2 Summay e ille
- Motspad L 15
1 System J
& Subserbers I
B Lines =
B0 Boards = = (=N L2
B System overview 11 12 53 Test 53 54
= BNE 1SDM terminaks on port &
¥/ 5] r o] (:“!p L:?‘)
4 4 51 52
& T 150N terminals on port 2 15DM terminals on port 7
Mowing a board. .. e -?;) e '.-_,;) I '.-_,") " -c-,.-)
IE] 1 43 50
x4l 1SDN terminals on port 3 | 1SDM terminaks on port 6 |
g4 — — — -
P43 LF Lz Lz (22
Pad 45 4 47 ]
P4z 150N terminals on port 4 15DM terminals on port §
@46
P47
P8
?49
?SD
‘1?51
?52
@853 Test 53
@4
@11
@12
T85 - Module EXE-10, Slot 3+4 [Address 4.08) [ Offine
Aistart| (3 @ @) | e Avaya - Integral serv... Ty Printiey 2000 v5.02 BE% He &[] @ 113
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This screen shows the default Port configuration when Port switching was selected:

Board [T25 [4.08] =]
rack [« slot Gl
Port  Port configuration subscribers/lines
1 |so I [TARIER 4
2z |so l joszna 4
3 |s0 l Jieoe343 4
& |s0 l fieoe41145 i
[ Load default data to the port to be switched over

ok | Concel

Changes of Port switching: Port one set to “QSIG cable connection (master)”:

Board |25 [4.08] =]
rack. 4 sl g
Fort Part configuration zubzcriberslines
1 |05IG cable conrection (master) | |[4.061] 11 e
2 |so l Jeosz14 e
3 |so l |ieoe3143 e
& |50 =] [eosatis =
[+ Load default data to the port o be switched over

nj;8 | LCancel
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The bundle chosen is Bundle two. An arbitrary name for this bundle has to be entered under the
Basic settings tab:

¥ Avaya - Integral Service Application - [Testanlage Kompatibilitatstest]

Fie Edi Yew Tools Help

*|=| @ls| le | @[] S 5me] o skl

fi Integral 5E easy
'} Summary
[ Motepad

7 iibers
- Line state
-l Bundies
2 Bundle Osig

g 03 v04
Bos

5 os
g 07
oI5 08
- 0

&) 10
4311 +12
[ 1 Boards
-8 Download

Line group 2 Bundle Qsig

Settings @

Basic seftings | Call numbers | Lines |

- Comman

MName

Barred

Bundie Osig

r

~ Progiammable access
ISDH

Brivate

T
=

Line group 2

i istart| [} & @) | Avaya- Integral Serv...
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The proper values for international, national and PABX call number have to be entered under the

call numbers tab:

¥ Avaya - Integral Service Application - [Testanlage Kompatibilitatstest]

Fie Edi Yew Tools Help

BE R R EE A E R E

fi Iniegral 5E sasy
3 Summary
[ Motepad
- System

61T Subsoiibers
] Lines

- Line state
£ 1) Bundes
2 Bundle sig

k]
- 01 02
2'% 0304
Bos

5 os
g 07
oI5 08
- 0

&) 10
4311 +12
[ 1 Boards
-8 Download

Line group 2 Bundle Qsig

Settings @

Basic saitings  Call umbers | Lies |

1SON numbering plan

Intemationat 043

0-E9
7H05EBA7
,—

Mational

PABX call number

SN call number

Piivate numbering plan

Leval 2 [
Level 1 l—
Level0 I

Line group 2

i istart| [} & @) | Avaya- Integral Serv...
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With port switching, two QSIG lines are created. Generally, each line must be assigned to a
bundle. A mixture of different types of lines (e.g., QSIG, ISDN, etc.) within a bundle is not
permitted. Therefore, these QSIG lines have to be assigned to their own bundle. The Avaya I5
easy offers 8 predefined bundles, one of which must be selected. The lines can then be seized
according to their type by means of a standard function key. (e.g., *012 specific for line 12 or
*102 for one of the lines within bundle 2).

The two QSIG lines are added to QSIG bundle two under the lines tab:

¥ Avaya - Integral Service Application - [Testanlage Kompatibilitatstest]

File Edit Wiew Tools Help

e~ =u] A E % g @l""ll@l %l%laﬁ_l 25|55

7In2

I Integral SE easy
3 Summary
[ Motepad

o Systern

B Subseribers

2 ) Lines

Line state
=48 Bunde:

- Boards
(- Download

Line group 2 Bundle Qsig

Settings @

Basic settings | Call numbers ~ Lines |

| Board | Module | Slat | Part

OSIGCC-M) TBS  EXE-10 3+4 1

Number | Name | Type
hhl ISDN [QSIG-CC-M) - TES ExE-10 3+4 1
add entry...

| Line group 2

i/ start| [} & @) |¢f Avaya - Integral Serv...
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In the Special settings for the QSIG lines, “Exclude from clock synchronization” has to be set.
QSIG lines are identified by means of a green QSIG symbol which appears above the line
symbol.

'13’ Avaya - Integral Service Application - [ Testanlage Kompatibilit&tstest]

Fle Edt View Tools Help

|~ | ool B|ed|%] %l &[] i Bl el
JI Integral 5E easy Line 11 + 12
3 Summay SIG
[ Motepad Seﬂings(iﬁl
- System
B Subscribers
B [ Lines
Line state
Bundies
oF m 02 ~Zoner
o3 03 +04

Basic seftings  Special settings

5

.
[~ Zoner release

Simimlimim i e,

cooog
BEEEGF

~ Clack synchrarisation

BB B

¥ Exclude fiom clock spnchionisation

°& 10

0 e
[~ Boards
48 Download

|Lme 11 +12- T8S Module EXE-10, Slot 3+4, Port 1 [Address 4.06.1) ‘ Online L)

distart| [} & @ | Avaya - Integral Serv... El% de s DR 0
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The QSIG features for the lines are configured as shown in the screens below. Each screen
shows the values used.

Tab settings:

QSIG standard: ISO/ETSI/EC MA(new)

Call reference length: 1byte (The length of the call reference must be coordinated with the length
of the external system's call reference)

Disconnect at answering station: (default enabled)

Network-hand-over (QO0-T0): (default enabled)

B-channel selection: downwards: (default downwards)

B-channel length: 1 byte (default 1 byte)

% Avaya - Integral Service Application - [Testanlage Kompatibilitatstest]

Fie Edi Yew Tools Help

el @] 0]e] %] @[] | s [mle] o] sl

i Integral EE easy Line 11 + 12
2 Summary

QsI6
L 9 Vgut;&pad QSIG features ’E
I System
-1 Subscribers
B 3 Lines

Line state Settings | Supplementaiy Services 1 | Supplementary Services 2| Callrumt 4| »
Bundies

“8 o 02

\SD!ETSUEE  ECMALald)

QSIG standard
’7 A e

B-channgl
’7(‘ upwards = dowrwards

B-channel length

’76‘ 1 bytes ' Ibptes ‘

Call ssference lengtt
[r‘ 1 bytes ' 2bptes

I¥ Disconnect at answeging stations
¥ Network hand-over (30-T0)

I~ Audble tane generator

) & answering
Bl Boards
F-€% Download

Line 11 +12 - T85 Module EXE-10, Slot 3+4, Port 1 [Address 4.06.1]

| Oriine 1L)
istort| (3 & ® [ Avava-toteqral serv.. B[S @8 0@ e
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Tab Supplementary Services 1:

Transmission of subscriber name (CNIP/CNIR.CONP/CONR) Messages (MWI1): passive
=> the Avaya I5 easy displays supplied names.

Q0QO0 an incoming access code will be forwarded: enabled
=> the access code must be forwarded directly together with the call number and with the call
number format unknown/unknown.

5 Avaya - Integral Service Application - [Testanlage Kompatibilittstest]

File Edit ¥iew Tools Help

|| 2| 0lei] %l El-ln] =] LlEmle] o] )

[l Inteqral 5E sasy Line 11 +12
'} Summary

QSIG
llil gjstteeﬁd QSIG features E
Subscibers
&3 Lines
B Line state

%a . Seltings  Supplementary Services 1 | Supplementary Servioes 2 | Callmumt 4 | »
- undles

Transmission of subsciber name [~ active [V passive
SR ) {CHIP/CNIR. CONP/CONA

Messages W) I~ sctive [~ passive
Bos
g e Call fonwarding jmmediately CFL) [~ active [~ passive
i rding after time (CFRR) ™ active [ passive
SE 09 al busy(CFB) [~ active [~ passive
=8 10
l; % e Callfransfer [CT) [ active [~ passive

Pratocol setup with 'any channel is acoepted r
12
Baring system 080: anincoming access code wil be fowarded I
-1z Call formarcing
- Exchange codes
& 15DN features
Operatars

0S|

afues’

i
G Test bef
- Boards
-8 Download

[Line 11 +12-T85 Madule EXE-10, Slat 3+, Port 1 (Address 4.06.1) [ Onine (L]

idistart| [} @ @) |¢H Avaya - Integral Serv... B % de s G0 ez
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Tab Supplementary Services 2:

No notify messages: enabled (default)
No redirecting number: enabled

=> in case of call forwarding no redirecting number will be sent, recommended by NovaL.ink.

= Avaya - Integral Service Application - [Testanlage Kompatibilititstest]

File Edt Yiew Tools Help

| | e %% El+lm] 2| & lmle] o =]

[E Integral 5E easy

Line 11 + 12
2 Summary Qsic
~[3 Notspad QSIG features
- Spstem
-1 Subscibers
B3 Lines
gﬁm Seltings | Supplementary Services 1 Supplementary Services 2 | Call i 4| »
undies
ol +02 Call back if busy [CCES) [ active [ passive
03
E il Callback on no reply (CENR) I active [~ passive
g e [Control of D-channe! connection by other system on -
T CCBS/CENR ICAO]
= 08 Holding D-channel connection on CEBS/CCNA (CAF) [
- 09 CCBS/CCNA sigaling onipit B-chernel o USIG e 7
B re= [PREL
248 11 +12 No netity messages 2
€@ Mo redirecting number I
-3 12
& Darting spstem Dial calkback from call st intstnally [SECOM MACS) m
v Call forwarding
Exchange codes
1 15O features
B Operators
)
@A Text before answering
B W Boards
-8 Download
Line 11 +12 - T85 Module EXE-10, Slot 3+4, Port 1 [ddress 4.06.1) ‘ Oniine (L]

#start| [E @& @) |e§ Avaya - Integral Sery...
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Call number format:

Direct line access
Numbering plan: defau

It unknown

Type of number: default unknown

Numbering plan: defau

It unknown

Type of number: default unknown

% Avaya - Integral Service Application - [Testanlage Kompatibilitatstest]

Fie Edi Yew Tools Help

o= | cluil Ble5te] @l=-ln] B[ 2@ o =l

[ET Integral OE easy
2 Summary
[ Notepad
I System
-1 Subscribers

B3] Lines

Line state
Bundles
g o o+02

w12
Bariing system

12 Callforwarding

W Evchange codes

& 1SDN features

B Operators

- OSIG featuies

@ Text betore answering
Bl Boards

F-€% Download

i~ Direct line acc

Line 11 + 12
QsI6
QSIG features ’E
Supplementay Services 2 | Call number fomat | 4

Humbering plan

Type of number

Unknawin =
Unknawin =

~LCR

Humbering plan

Type of number

Unknawin =
Unknawin =

Line 11 +12 - T85 Module EXE-10, Slot 3+4, Port 1 [Address 4.06.1]

#start| [E @& @) |e§ Avaya - Integral Sery...
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The VPN has to be established so that the NovaConf server is reachable in the incoming
direction. The bundle data for the external trunk in this test case is 1. Configure each column as
shown below:

System > enter 99 (incoming call number)

Bundle > enter the bundle data of the QSIG lines

System call number > enter 99 as well (outgoing call number)

%% Avaya - Integral Service Application - [Testanlage Kompatibilittstest]
File Edt View Tools Help

|| i 16| %l 4l EREEE

[l Integral 5E easy System
[ [ Virtual PABX network % ‘
[ Motepad
B System
= Aocess st (|5 [bi[e2]B3[E4]ES[EE[B7[ BE System Bundie | 5ystem call number Numbeiing scheme_|C =
4 BIC Configuation [1] 10 Unknonn L
Brariing unit 3 2 3 Unknonn T
8. Call numbers 7. - Unknown [l
@@ Charges V1 99 FINET] Unknown .|
[ Contract Data B Unknown L]
-4 [ DECT B Unknawin i
- DSS modules - Unknonn [
$0% Emergency - Unknown N
@58 Event pratacal Unknown .|
- Exchangs codes g Unknown L
|l Function codes 5 Unknown U
B Unknowin L
-G IP-Urit Unknown [k
0 1SDM features E Unknown E
-8 Least Cost Routing 5 Unkriown U
-1 Memory contents - Unknonn i
Message buifer Unknonn L
2 Message tedts Unknown [
@@ Night Service E Unknown E
4B Other settings 5 Unkriown U
-3, Reset functions - Unknonn i
B3 Secuity - Unknown E
& Special Featues - Unknown [k
B Subscriber to lines E Unknown E
i} Telephore diectory g Unknown L
T Unknonn i
Vitual o - Unknonn L
#i2) Voice server - Unkrnown [k
w8 Subscribers B Unknown L
& 3] Lines B Unknawn i
®-1 Boards - Unknonn i
) 8 Dowrload - Unknonn L
E Unknown [k
Unknown E
Unknown L
Unknonn i
Unknonn i
Unknonn L
Unknown E
Unknown L
Unknonn i
Unknonn i
Unknonn L
Unknown E
Unknown T
Unknown 1
Unknonn i
Unknonn [k
Unknown e
| ;l_l
Data of the system - Viitual PABX network. (cunent row: 3] [ Grline 1L)

distart| (2} @& @) |¢¥ Avaya - Integral Serv... B2 Jed & E[TE 1202

4. Configuration of the NovaConf

The NovaConf offers the following ways of configuration:

For initial configuration, the Configuration & License Manager is used (as described below).
Further configurations or changes can be made by means of a web interface (not described here).
All configurations for NovaConf are saved in the NovaAlert.ini file. This file can also be altered
by means of a text editor and restored.

The configuration for NovaConf includes some screen shots and fields that are in German.
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4.1. Configuration of the Gerdes PrimuX ISDN Card for BRI

The configuration of the Gerdes PrimuX ISDN Card is done together with the installation of the
card:

D-Kanal-Protokoll: Europa/andere Lander, Euro-ISDN (ETSI-DSS1)
ISDN-Leitungstyp: Anlagenanschluss
Rufnummerntyp: Anwendung pruft Rufnummern

D-channel-protocol: Europe/other countries, Euro-ISDN (ETSI-DSS1)
Type of ISDN trunk: Trunk (point to point)
Type of number: Application checks call numbers

< 1SDN Adapter Konfiguration =01 x|

Datei Bearbeiten Einfligen  Ansicht  Hilfe

D& | X[k (K2

______ ] CAPI Dienst Grundeinstelung ||3551 I
------- & RAS Dienst Anschlusstyp: IERI {2 B-Kanale)
[‘]E GOULEES o -k .anal-Pratakall; IEuru:upa,l'andere Lander, Eura-IS0M (ETSI-0S51)

% Anschiuss 1
% Anschluss 2
% Anschluss 3
% Anschluss 4 Yerbindungskest

H--EHER Primux 152M 11

ISDM-Leitungstyp: I.ﬁ.nlagenanschluss

Lef L L

Rufnummernkyeps I.ﬁ.nwendung praft Rufnummern

A

auUf dieser Seite kinnen Sie das auf diesemn Anschluss verwendete D-kanal Protokoll
sowie den Leitungstyp einstellen, Mit der Einstellung 'Rufnummerntyp’ kinnen Sie
festlegen, ob der Adapter eingebhende Rufe anhand der gerufenen Murmer Filkern sall,
S0 kann Fir Zusatzdienste wie Modem oder RAS Festgelegt werden, dass diese nur auf
bestirmmte Rufnummern reagieren.

Verbunden mit dem lokalen PC S
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4.2. Configuration & License Manager for BRI QSIG configuration

The following screens show the step by step configuration of the NovaConf server by means of
the Configuration & License Manager.

Configure Server-Settings:

- © Novalink Configuration & License Manager o [m] S

Flease choose your desired configuration.

Chose fram the below list!

Configure Server-Settings

Cancel < Prew M et >
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Linie=2
Two lines are used:

l. i© MovaLlink Configuration & License Manager

[Mowadler]
Linie=

=101 x|

Flease state the number of lines that you would like
to use for Movadlert:

Nur Ausloesen: Keine
Release only= None:

l. i© MovaLlink Configuration & License Manager

[Mowadler]
Murdusloesen=

=101 x|

How many lines would you like to resense for
incoming calls and thus for triggering alarms
(minimurm of T strongly recommended):

I k.eine

Cancel

< Prew
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CardDriver= CAPI:

- © Novalink Configuration & License Manager o [m] S

YWhich Please choose atelephony driver.

[Calllnfo]
CardDriver=

fCap =l

Cancel < Prew

Interface= SO Basisanschluss digital
Interface= BRI digital

B © NovalLink Configuration & License Manager - IEIIE[
“What kind of telephone interface are wou
emplawing:

[Calllnfa]
Interface=

I 50 Bazizanzchiuzs digital j

Cancel < Prew Mext »
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QSIGStandard= QSIG nach ISO
QSIGStandard= QSIG according to ISO (International Standardization Organization)

g- © NovaLink Configuration & License Manager 0] x|

Withich Q151G standard or signalling do you emplay?

[Callinfa]
QS|IGStandard=

| 051G nach 150 =

Cancel < Prew

CallingPartyAktiv=Ja
CallingPartyActive= yes

g~ © NovaLink Configuration & License Manager 0] x|

Do wou want to transmit an outgaing telephone
numberwhen you make a call?

[Calllnfa]
CallingFaryAkiiv=

Cancel < Prew
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DefaultCallingParty= 999:

- © Novalink Configuration & License Manager o [m] S

YWhat is the default outgoing telephone number in
use?

[Callinfa]
DefaultCallingParty=

|999

Cancel < Prew M et >

CNIPAKktiv=Ja
Calling name identification presentation active= yes

- © Novalink Configuration & License Manager o [m] S

Can the CNIP service (caller’'s name display) be
usedwvia QSIGY

[Calllnfo]
CNIPA k=

Cancel < Prew M et >
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AufschaltenAktiv= Nein
Intrusion active= no

E- © MovaLink Configuration & License Manager 0] x|

Iz &n intrusion possible via QSIGT

[Callinfa]
Aufschaltendktiv=

INein j

Cancel < Prew

FesterTeilRufnummer= +49 9073 9886 99:
External Call number= +49 9073 9886 99:

g~ © Novalink Configuration & License Manager =01 x|

Flease enter de fixed par of the external number
fram MowaZaonf.

[MowalConf]
FesterTeilFufnurmmer=

|+4'EI 3073 3336 33
Cancel < Prey P et >
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4.3. Settings for NovaConf in the NovaAlert.ini (BRI)

All settings which have been made in the configuration & license Manager for NovaConf are
included in the NovaAlert.ini file. The file with the configurations as described above is listed
below:

[NovaAlert]

NurAusloesen=0 ‘Line that is only used to set off an alert over the telephone
(supported no calls)

Liniel=1 'Allocation of the lines logical=physical

Linie2=2

[NovaConf]

Rufnummer=999 'direct dial number for NovaConf
FesterTeilRufnummer=+49 9073 9886 99 'System call number (without direct dial number)
[Callinfo]

CardDriver=2 '0=Auto-Detect, 1=Dialogic, 2=CAPI, 3=VolP

Interface=3 ‘Line-Interface-type 1=analogue, 2=2 MBit primary digital, 3=BRI
basicinterface digital

MinDigits=0 'Only for digital interfaces: standard=0 — specifies the number of
digits to be received..

AufschaltenAktiv=0 'If 1 is programmed, digital intrusion is active (QSIG)
CallingPartyAktiv=1 'Only for digital interfaces: If 1 is programmed, sending an
outgoing call number is enabled (QSIG)

DefaultCallingParty=999 'Only for digital interfaces: Call number is used, if no number is
registered (CallingPartyactive is 1)

CNIPAKktiv=1 'Only for digital interfaces: If 1 is programmed, sending an
displaytext for incoming calls is allowed (QSIG, Feature CNIP)

QSIGStandard =2 '0O=disable QSIG, 1=QSIG ETS/ECMA, 2=QSIG ISO, 3=User to

user signalling
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5. Interoperability Compliance Testing
5.1. General Test Approach

Testing included validation of correct operation of the functions as agreed with NovaLink such
as:

Normal cases:

Incoming / outgoing calls internal / external

Receipt of DTMF tones during incoming / outgoing calls

Voice Connection import of an announcement / playback of a announcement
Incoming calls with overlap receiving

Supplementary services:
e Call transfer
e Call forwarding unconditional / on busy / on no reply / external
e Call with no answer - must be listed in the call log of the endpoint

Recovery treatment
e Reconnect after disconnect of the BRI cable between NovaConf and Integral 5
e Power down the NovaConf services, start it again wait for reconnect
e Power down the Integral 5, start it again and wait for reconnect

5.2. Test Results
All test cases were executed and passed.
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6. Verification Steps

To verify that the solution is properly configured, the following steps can be taken:

After establishing the physical connection between the NovaConf Server and Avaya I5 for the
BRI the associated line must be accessible. This can be checked by dialing *102 (refer to Section
3.1, Screen 6) at an Avaya I5 phone. Also, the initialization of the BRI (layer 1) can be observed
on an ISDN monitor at the NovaConf server.

A test call to the NovaConf voice menu can be made by dialing the appropriate number (e.g.,
999) after accessing the BRI.

7. Support

For technical support for the NovaLink NovaConf solution, please contact the technical support
hotline of NovaL.ink:

e Phone: +41 52 762 6677
e Email: helpdesk@novalink.ch

8. Conclusion

These Application Notes describe the configuration steps required for NovaLink NovaConf to
successfully interoperate with an Avaya Integral 5 easy with software version AR 2.351 DE.
Normal test cases, (e.g., basic call incoming /outgoing or receiving DTMF tones and overlap
receiving) were validated. The available supplementary services and the error and recovery
treatment of the solution were checked. The configuration described in these Application Notes
has been compliance tested successfully.

9. Additional References

Additional product information from Avaya:
Integral 5: http://www.avaya.co.uk/gcm/emea/en-us/products/offers/i5.htm

Additional product information from NovaL.ink:
http://www.novalink.ch/index.php?id=48
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