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Application Notes for Telephonetics IP Messaging Utility
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1.0

Abstract

These Application Notes describe the configuration steps required to integrate Telephonetics
IP Messaging Utility with Avaya IP Office 9.0 using Avaya Voicemail Pro. In the compliance
test, Telephonetics IP Messaging Utility provided customized audio recording files for the
Avaya Voicemail Pro application.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required to integrate Telephonetics IP
Messaging Utility with Avaya IP Office 9.0 using Avaya Voicemail Pro. Inthe compliance test,
Telephonetics IP Messaging Utility provided customized audio recording files for the Avaya
Voicemail Pro application.

Telephonetics IP Messaging Utility is an application that runs on the customer premise PC, and
interfaces with the Telephonetics IP Messaging Service over a WAN connection to provide
customized audio recording files for use with Avaya VVoicemail Pro. Prior to test, customer
requirements for the audio recording files are provided to Telephonetics.

As part of the planning process, the customer is provided with a login and password to use with
Telephonetics IP Messaging Utility to send the Avaya Voicemail Pro configuration to
Telephonetics. Upon notification on development completion of customized audio recording
files from Telephonetics, the Telephonetics IP Messaging Utility is used to download the files.

These Application Notes assume the configuration and connectivity between Avaya IP Office
and Avaya Voicemail Pro is already in place and will not be described. Furthermore, the
development and deployment of the sample Voicemail Pro module used for the testing is outside
the scope of this document.

2. General Test Approach and Test Results

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

The feature test cases were performed manually. Two customized audio recording files from
Telephonetics were downloaded and used with the sample Auto Attendant script in Avaya
Voicemail Pro. Incoming trunk calls were made with different actions from the calling party to
verify playback of each customized audio recording file.

The serviceability test cases were performed manually by disconnecting/reconnecting the
Ethernet cable to Telephonetics IP Messaging Utility.
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2.1. Interoperability Compliance Testing
Interoperability compliance testing covered the following features and functionality:

= Upload of Avaya Voicemail Pro configuration.

= Download of multiple customized audio recording files.

= Proper playback of each customized audio recording file as part of the sample VVoicemail
Pro module.

The serviceability testing focused on verifying the ability of Telephonetics IP Messaging Utility
to recover from adverse conditions, such as disconnecting/reconnecting the Ethernet cable during
download.

2.2. Test Results
All test cases passed with the following observation:

= |t was noted that when there is a network interruption, the Telephonetics IP Messaging
Utility throws a software exception. After the network is restored, the Telephonetics IP
Messaging Utility can continue to be used. Any operation, such as download, started prior
to the network disruption would have to be restarted manually.

2.3. Support
Technical support on Telephonetics IP Messaging Utility can be obtained through the following:

e Phone: (800) 446-5366
e Email: support@telephonetics.com
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3. Reference Configuration

The configuration used for the compliance test is shown below. Telephonetics IP Messaging
Utility was installed on the Avaya IP Office Voicemail Pro server. For the compliance test, a
sample Auto Attendant module was developed on Avaya Voicemail Pro for use by Avaya IP

Office for incoming trunk calls. The sample module contained two audio recording files that

were customized and updated by Telephonetics.

Simulated
PSTN

ISDN-PRI

* Avaya IP Office 500 V2

Telephonetics
IP Messaging
Service

4. Equipment and Software Validated

Avaya 9600 IP Telephones

Avaya Voicemail Pro
with Telephonetics IP
Messaging Utility

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office 500 V2 9.0 (928)
Avaya IP Office Voicemail Pro 9.0 (311)
Avaya 9600 Series IP Deskphones (H.323) 3.2
Telephonetics IP Messaging Utility 2.1
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5. Configure Avaya IP Office

This section provides the procedure for configuring Avaya IP Office to route incoming trunk
calls from the PSTN to the Auto Attendant module on Voicemail Pro.

From a PC running the Avaya IP Office Manager application, select Start - Programs > IP
Office = Manager to launch the Manager application. Select the proper IP Office system, and
log in with the appropriate credentials.

The Avaya IP Office R9 Manager screen is displayed. From the configuration tree in the left
pane, select System. In the right pane, select the Voicemail tab. Set Voicemail Type to
“Voicemail Lite/Pro” and specify the Voicemail Pro IP address in the Voicemail IP Address
field.

"] Avaya IP Office R9 Manager devcon-ipo [9.0.0.829] [Administrator(Administrator)]
File Edit Wew Taools Help

2 -HIARE Al 528

devcon-ipa = Syskem = devcan-ipa -
IP Offices E devcon-ipo e [ %X | wl=<]>
R BooTR (2) System | Lant | Lanz | ons | Woicemail | Telephony | Directory Services | System Events | sMTP | SMDR | Twinning | vem | ccr | Codecs

{7 Operator (3)
== devoon-ipo
= tem (1}
devcon-ipa

7 Line (3}

<2 Control Unit {4)
& Extension (39) Backup Yoicemail IP Address | O 0 o 0
§ user(36)
ﬂ Graup (4)

Woicemail Type |V0|cema|| Lite/Pro v | Messages Button Goes To Yisual Yoice

Woicemail Destination

ra

Yoicemail IP Address 19 168 . 100 . 120

Woicemnail Channel Reseryation

B Short Code (62) Unreserved Channels
E ;:r:(c;m) Auto-Atkendant Yoice Recording Mandatory Yoice Recording |0 |
g i:;ir;:r? (CD?” Route () Announcements Mailbo Access
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From the configuration tree in the left pane, expand Incoming Call Route and select the entry
that corresponds to routing of incoming trunks calls from the PSTN, in this case “9 60555”.

Select the Destinations tab in the right pane. For Destination, enter “VM:Auto Attendant”
where “Auto Attendant” is the name of the sample Auto Attendant module developed on Avaya
Voicemail Pro for use by Avaya IP Office for incoming trunk calls.

] Avaya IP Office R9 Manager devcon-ipo [9.0.0.829] [Administrator(Administrator)]

File Edit Yew Tools Help

i25-HIERIE A 526

devcon-ipo ~ Incoming Call Route - 950555 -
IP Offices B 9 60555 e - XIvl<I>]

R BooTP (2) Standard | Woice Recording | Destinations
i+ Operator (3)
=) %5y devcon-ipo

[=)-#50 Fyskem (1) 4 Default Value WMrAutottendant A4 hd

&30 devcon-ipo

19 Line (3)

<2 Control Unit {4}

4% Extension (39)

& Userize)

:H Group [4)

8% Short Code (62)

@ Service (0)
ol RAS (1)
= @ Incoming Call Route (S)

TimePrafile Destination Fallback Extension

am Directory (00

£ Time: Prafile (03
&8 Firewal Profile (1)
Ell IF Route (2)

| Account Code ()

&, License (77)

& Tunnel (0}
n‘, Iser Rights (&)
¢ ARS (1)

# RAS Location Request (0)

& Location (0}

8 wtharization Code (1)
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6. Configure Avaya Voicemail Pro

This section provides the procedure for configuring Avaya Voicemail Pro. From a PC running
the Avaya Voicemail Pro Client application, select Start - Programs - IP Office >
Voicemail Pro Client to display the Voicemail Pro Client screen.

Select Modules = Auto Attendant in the lower left pane to display the sample Auto Attendant
module shown below. The sample module contained two audio recording files with names of
“attendant.wav” and “error.wav”. The “attendant.wav” file is used as a general greeting upon
entering the Auto Attendant module and the “error.wav” file is played for the error conditions
shown below.

hent (I ) .
WEES PETGRITY) = LO%

file Edt Actions Adminstration Help

H& 4DE 20 0% / QI8 8 & A-8-5%
142 devoon-po (132 168.100.30)
{jv‘m%.mam
) @S«m&m g y
D Dnzed Vocamats P StPort R
T Evertr Notfications [hext [Timecut

flrvaid

ferm

Modules > AutoMtendant
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Select File = View As Text from the top menu to view the Voicemail Pro configuration as a
text file, which contains the Auto Attendant module and the two recording files. The
ViewAsText.txt screen is displayed as shown below. Select File = Save As from the top menu.
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Courler New 1 - AL RS

g , 1

-y @ 2

2 Peplace

x, = .« = =5 Pture Pat Dateand Inset
B 7 U da x Z-A- EE3AWS g time . object | 1] Select al

Paragraph en

3 ' ey ' 5

|; Auto-generated by IP Voicemail Pro Client
; Poxr use with IP Office Voicemail Pro Server
; File produced on 31/03/2014 11:26:06

; DO NOT EDIT THIS FILE DIRECTLY

AutoAttendant
(
INTERRUFTABLE
ROOT
ACTION WAIT
EVENT RESULT.NODE_ENTRY=AutoAttendant.Start Point.l
EVENT RESULT.Next AutoAttendant.Menu.(
)

Autoittendant.Start Point.l
(

INTERRUFTABLE

ACTION NULL

RESULT=Next
}

AutcAttendant.Menu.0
(

INTERRUPTABLE
ACTION WAIT
EVENT RESULT.NCDE_ENTRY=AutoAttendant.Menu.l
EVENT RESULT.Next®AutcAttendant.Menu.Body.0
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The Save As screen is displayed next. Navigate to the desired directory and enter a desired File
name, in this case “Telephonetics”. Note the directory and file name, which will be used later to
configure Telephonetics.

[ save As
. . e
%"f . « Avaya » IP Office » Voicemail Pro » Search Voicemail Pro p]
Organize ¥+ New folder = @
o Faviries *  Name 2 Date modified Type 2
Bl Desktop . da 3/21/2014 11:20 AM  File folde
8 Downloads 1. DB Backup 3/21/2014 11:26 AM  File folde
% Recent Places 1 de 3/21/2014 11:20 AM  File folde| _
o esMX 3/21/201411:20 AM  File folde| |
- Libraries N fi 3/21/2014 11:20 AM  File folde
|5 Documents L fr 3/21/2014 11:20 AM  File folde
o Music kit 3/21/2014 11:20 AM  File folde |
=/ Pictures 1 ke 3/21/201411:20 AM  File folde
B videos = ¥n 3/21/2014 11:20 AM  File folde
). no 3/21/2014 11:20 AM  File folde
«& Homegroup L. pt-BR 3/21/2014 11:20 AM  File folde
U oo AN HATA 1190 AN Eile fnlde
— v < | " »
Filename: Telephonetics -
Save as type: {qupocmm ']
[} Save in this format by
' Hide Folders default | seve || concel |
@
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7. Configure Telephonetics IP Messaging Utility

This section provides the procedure for configuring Telephonetics IP Messaging Utility. The
procedures include the following areas:

= Launch Telephonetics IP Messaging Application

= Send configuration
= Download recording files

7.1. Launch Telephonetics IP Messaging Application
From the PC running Telephonetics IP Messaging Utility, select Start-> Programs 2>

Telephonetics = Avaya IP Messaging = Telephonetics Avaya IP Messaging Utility to
display the Telephonetics IP Messaging Application screen.

For User Name and Password, enter the credentials provided by Telephonetics. Select the
Messaging Utility tab, and click Load.

4 Telephonetics IP Messaging Applicatio

Server: |http:f,."..\".t\"N.telephonetics.cnm

Messaging Utility ] MOH Server

User Name: | devconnect@avaya.com

(elephonetics

h

it/ suppart. telephonetics . com |

Check For Updates

Send Configuration

Select Phone System: | ﬂ Refresh View: |Fi|e Wiew j
Library Files
Description | Phone System File | File Size | File Date

4

(LI

b

Download

Download Files to this Directory:

Status: |

Browse
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7.2. Send Configuration

The Telephonetics IP Messaging Application screen is displayed again, and updated with the
discovered phone system shown below. Click Send Configuration.

[ Telephonetics IP Messaging Applicatiol

Server: Ihtn:l:ﬂwww.telephoneﬁcs.mm User Name: Idevconnect@avaya.com @h ‘-.
Passward: I FEEEEE elepnonetics

http://support. telephonetics . com

Messaging Utility | MOH Server

Check For Updates | Send Configuration |

Select Phone System: |AVAQ12 ~| refresh | view: [Fie view
Library Files

Description | Phone System File File Size | File Date

< | 3

Download |
Download Files to this Directory: Browse |

Status:

The Open screen is displayed. Navigate to the directory where the Telephonetics.txt file is
saved from Section 6. This will send the Voicemail Pro configuration text file to Telephonetics.

(Aopen T T i

@-Ov! | « Avaya » IP Office » Voicemail Pro » v | 49 || Search Voicemail Pro 2|

Organize ¥ New folder 3~ 0 ®
& Downloads = ). da __ supported locales
4 Recent Places /. DBBackup |  Telephonetics
)y de | ViewAsText
o _Librari:s ), es-MX [ Mswv
| | Documents J fi
! J1 Music | fr
! =] P‘ictures it .
l B Videos ) ko I
b= Junl
& Homegroup I no
Ju pt-BR
1™ Computer §ru
b sv
“' Network VM
| zh-CHS |
! =
| File pame: Telephonetics v [Tm Files (*.bat) v|
[ Open iv] [ Cancel ]
— ——— L
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7.3. Download Recording Files

Upon notification from Telephonetics on completion of customized audio recording files, follow
the procedures in Section 7.1 to launch the Telephonetics IP Messaging Application and to load
the phone system.

The Telephonetics IP Messaging Application screen is updated showing the two audio
recording files, as shown below. Click Browse.

Server: |htu:|:f.|'www.te|ephoneﬁcs.mm User Mame: |devconnect@avaya.com (I ﬂ t-
Password: Ir (o onetcs
http:/fsupport. telephonetics. com |
Messaging Utility | MOH Server
Load | Check For Updates |
Select Phone System: I#.V#.Ulz j Refresh | View: IFiIe View LI
Library Files
Description | Phone System File | File Size | File Date
Errar error 83.93KB 5/25/2010 12:4
Menu.Body attendant 160.57 KB  3/24/2014 7:44
4 [Tl | }
nload
Download Files to this Directory: Browse
Status:
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In the Browse For Folder pop-up screen (not shown), navigate to the directory where the Avaya
Voicemail Pro audio recording files are located, in this case “C:\Program Files\Avaya\lP
Office\Voicemail Pro\WVM\WAVS?”, as shown in the Download Files to this Directory field
below. Select the two entries in the Library Files sub-section and click Download.

| /4 Telephonetics IP Messaging A

Server: |http:,,',.fwu\-w.telephnneﬁcs.cnm User Mame: |devconnett@avaya.com @ﬂ t-
elepnonerics

http: //suppart. telephonetics. com |

Messaging Utility | MOH Server

Load | Check For Updates | Send Configuration |

Select Phone System: IAVAD]Z j Refresh | View: IFiIe View ;I
Library Files
Description | Phone System File | File Size | File Date
Error errar 83.93KB 5/25/2010 12:4
Menu.Body attendant 160.57KB  3/24/2014 7:44
] 1 | F

Download Files to this Directory: I C:'\Program Files\Avaya\IP Office\Woicemail Pro\WWMyWAVS

Status: |

The Download Options pop-up screen is displayed next. Click OK to download the files
immediately or to schedule the download for a later time.

r b
Download Options g

+ Download Immediately |7

" schedule Download Cancel |
4| mMarch,2012 1 |

24 25 26 27 2B 1
3 4 5 6 7 8
0 11 12 13 14 1
17 13 19 20 21 22
2
5

5]
]

24 25 26 27 28
ar 1 2 3 4

BhEwm

|11:30:43 AM

L
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8. Verification Steps

This section provides the test that can be performed to verify proper configuration of Avaya IP
Office, Avaya Voicemail Pro and Telephonetics IP Messaging Utility.

Make an incoming trunk call from the PSTN to Avaya IP Office. Verify that the calling party
hears the customized greeting from the Auto Attendant script. Do not enter any input from the
calling party and verify that the calling party hears the customized error message from the
sample Auto Attendant script. This would be the behavior of the sample Auto Attendant script
used for the compliance test. If a different script is used, verify that the appropriate prompts and
audio recordings are played to the user.

9. Conclusion

These Application Notes describe the configuration steps required to integrate Telephonetics IP
Messaging Utility with Avaya IP Office 9.0 using Avaya Voicemail Pro. All feature and
serviceability test cases were completed with an observation noted in Section 2.2.

10. Additional References
This section references the product documentation relevant to these Application Notes.

[1] Avaya IP Office Manager, Release 9.0, Issue 9.01, September 2013, Document Number 15-
601011, available at http://support.avaya.com.
[2] Telephonetics IP Messaging Utility Help, available from Telephonetics Support.
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©2014 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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