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Abstract

These Application Notes describe the configuration steps required for Avaya IP Office 8.1
with Nu Technologies orbi-tel*™ 4.0.600 using an IP Buffer.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

Nu Technologies orbi-tel*™ call accounting software runs as a Windows Service and all of its
functions, configuration, and call reports are accessible through a standard web browser. Nu
Technologies orbi-tel** collects Station Message Detail Reports data from the Avaya IP Office
via an IP Buffer. The IP Buffer is configured via a web interface to receive and buffer Station
Message Detail Reports from the Avaya IP Office which then pushes these reports to the orbi-
tel*™ at scheduled intervals where they are converted into a common internal format. The web
interface of the orbi-tel*™ also allows the system to be updated for additional Avaya IP Offices
and for general maintenance. Users can use this web interface for reporting purposes including a
full range of self customisable call list reports and full summarised reports for individuals,
departments and a whole organisation.

2. General Test Approach and Test Results

The general test approach was to configure the orbi-tel*™® to communicate with the Avaya IP
Office (IP Office) as implemented on a customer’s premises. Testing focused on verifying that
Station Message Detail Reports (SMDR) are collected by the IP buffer and received in the
format as generated by the IP Office. The orbi-tel*™ application is able to collect the SMDR data
using File transfer Protocol from the IP buffer. Various call scenarios were preformed to
simulate real call types as would be observed on a customer premises. See Figure 1 for a
network diagram. The interoperability compliance test included both feature functionality and
serviceability tests.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing

The testing included:
e Verification of connectivity between orbi-tel*”/IP buffer and IP Office using a TCP
connection.
e Verification that SMDR was collected as output by the IP Office.
e Link Failure\Recovery was also tested to ensure successful reconnection after link failure.
e SMDR data collected included:
Local internal call handling
Handling of Incoming Network calls over PRI and SIP trunks
Handling of External Calls
Call Forwarding on busy or No Answer
Transfers — Blind and Supervised
Call Park and Call Pick Up
Auto Call Back,
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Account Codes
Conference Calls
Daylight Savings
Handling of calls to and from Avaya IP H323, SIP, Digital and Soft phones
Handling of calls over SIP and QSIG trunks
Defence Tests to ensure recovery following LAN interruptions

2.2. Test Results

Tests were performed to insure full interoperability between orbi-tel*”*/IP buffer and IP Office.
The tests were all functional in nature and performance testing was not included. All the test
cases passed successfully.

2.3. Support

Technical support from Nu Technologies can be obtained through the following:
Phone: +44 1582 814700

E-mail: support@nut.eu.com.
Web: http://www.nut.eu.com
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3. Reference Configuration

Figure 1 illustrates the network topology used during compliance testing. The Avaya solution
consists of an IP Office which is configured to output SMDR. The SMDR feature is configured
on the IP Office to point to the Scannex IP buffer on port 9000. SMDR records are sent to and
stored on the IP Buffer which retrieved by the orbi-tel™™ application at defined periods. During
compliance testing to test the Multi-Site feature of the orbi-tel*™ multiple sites were configured
on the orbi-tel™™ server. To ensure that records were collected by the second site the IP address
of the IP buffer and SMDR were changed. The orbi-tel*™ then collected these records as to
simulate a second site. Digital, H323 and Soft phones were configured on the IP Office to
generate intra-switch calls (calls between phones on the same system), and outbound/inbound
calls to/from the PSTN. QSIG and SIP trunks were configured to connect to the PSTN.

Avaya IP Office 500 v2

YVersion 8.1(13)
VA i—
Avaya 2420 Avaya 2420 4

Digital Digital
Deskphone Deskphone

Trunks

Callers from an
External Source

Avaya 9640G
H323

Awaya Area subnet

Avaya IP Office
Softphone

Figure 1: Avaya IP Office and Nu Technologies orbi-tel*"> Reference Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Avaya Equipment Software / Firmware Version

Avaya IPO 500 8.1(43)

Avaya 9640G IP Telephone H323 S3.104S

Avaya 2420 Digital Telephones -

Avaya IP Office softphone 3.2.3.48

Nu Technologies Equipment Software / Firmware Version

Dell PowerEdge running Windows 2003 Server R2 | orbi-tel*™ Version 4.0.600.0

Scannex IP Buffer Version IPBCF2.75.199 2012-02-09 / i5.0.10

5. Avaya IP Office Configuration

Configuration and verification operations on the Avaya IP Office illustrated in this section were
all performed using Avaya IP Office Manager. The information provided in this section
describes the configuration of the Avaya IP Office for this solution. It is implied a working
system is already in place. For all other provisioning information such as initial installation and
configuration, please refer to the product documentation in Section 9. The configuration
operations described in this section can be summarized as follows:

e Launch Avaya IP Office Manager

e SMDR Configuration

e Save Configuration
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5.1. Launch Avaya IP Office Manager

From the Avaya IP Office Manager PC, go to Start->Programs-> IP Office->Manager to
launch the Manager application. Log in to Avaya IP Office using the appropriate credentials to
receive its configuration (Not shown). In the IP Offices window expand the Configuration Tree
and double-click System. During compliance testing the System was called 00EO0702D89A

#l Avaya IP Office R8.1 Manager 0DE00702D89A [8.1{43)] [Administrator{Administrator}] =] |1|-I
File  Edit Wiew Tools Help

-4 ZEE@ v 2 '

ODEOOFOZDE94 ™ System + OOEOOFOZDE94 i

IP Offices ﬁ 00EQ0702D89A" ek - v || =

& BOOTR (2)
COperator {3
O0EOD7FOZ0E94
1 System (1)
%) DOEQOFOZDE94

2| system |Lans | Lanz | ons | vokemai | Teleshony | Directory Services | System Events | stre | stoR | Twinning | ver | R | codess |

Iame |DDEDD702D89A Locale IFrance (French) j;

Conkact Information

Set cantact information ta place System under special control

Device ID I
TFTP Server IP Address 192 . 168 . 30 . zz0 Branch Prefix ||

HTTP Server IP Address o .o . o0 .0 Local Mumber Length I
Phone File Server Type ICustom 'I
-2 Control Unit (5) Manager PC IP Address o .0 .0 .0
]y Extension (30} Avaya HTTP Clients Only ™ Favor RIP Routes, over static routes

[
£
B User (33)
[]---Jﬂ HuntGroup (4)
£

v
Enable Softphone HTTP Provisioning v
+- B Short Cade (77) Automatic Backup v

° -
-4 Service (0) & _— | _’l_l
sy RAS (L)
[ e Incoming Call Route (6)
@ wanPart (0 QK Cancel | Help |

-2 Direckary (0)
-7 Time: Profile (o)

L Error List
[el-{f8} Firewsall Profile (1)
=l 1P Route (2) l Configuration | Item Type Record Description
.4 Account Code (0) J,_‘ ODEOD7OZDE9A  Line 1 Line Appearance I is blank
- Rem License (50) 1) ODEOOFOZDEZA  Line z Line Appearance I is blank
- Tunnel (0) i) ODEDO7OZDE®A  Line 3 Line Appearance ID is blank
[]---§ 3 User Rights (13) I 1) O00E00702DE9A Line 4+ Line Appearance ID is blank
- ARS (L) 1 DOE0O7OZDESA  Line 17 Metwork Toooloay is set to LAN, The STUN server IP Address cannot be D.D.D.Dfdefau_\til"
- RAS Location Request {0} LI < f ki
Ready [ g
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5.2. SMDR configuration
Select the SMDR tab and enter the following information:

Output Select SMDR Only from the drop box
IP Address Enter the IP Address of the IP Buffer
TCP Port Enter 9000

Records to buffer  Enter 3000. This is maximum available.
Check the Call Splitting for Diverts Check box

Click the OK button to save.

®

o

-

v | = | =

IRecDrds ko Buffer |3IIIIZIIII ::”

||7 Zall Splicking For Diverts |

= OOE0O702D894
System | LAM1 | LANZ | DS | Yaoicemail | Telephany | Direckory Services | Syskem Events | SMTP
{output |SrDR Only 4 |
— SMDR
— Station Message Detail Recorder Communications
|tP address [192 . 168 . 30 . 35
[rcP Port o000 |

5MDR Twinning | R | Pl

ok iZancel |
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5.3. Save Configuration

Once all the configurations have been made it must be sent to the IP Office. Click on the Save
Icon as shown below.

File  Edit ‘iew Tools Help
] 3 voam
O0EOO7OZDE% - System

BOOTP (1)

¢+ Operator (3)

%23 DOEOQ7OZDE94

[=1-#3=p Systemn (1)

=) DDEOO7OZ0E9A
B9 Line (123

-2 Conkral Unit {5}

[+ Extension (29)
£
£
£

]"a User (33)
]--a HuntGroup (4)

+]- @2 Short Code (77)

= @ Service (0)

H-alfz RAS (1)

E2] e Incoming Call Route (6)
@) WanPart (0]

- Firewall Profile (1)

-l TP Route (2)

- Acoount Code (0)

W License (60}

il Tunnel (D)

B a 3 User Rights (13}

g ARS (1)

- RAS Location Request {0}

Ready

IP Offices

ﬁ'i Avaya IP Office R8.1 Manager 00EOD702D89A [8.1(43)] [Administrator{Administrator)]

~ (OEOO7OZDE9A @

=8|

B8 00E00702D89A ef -

v | < | >

Systeml LAM1 I LANZ I DhS I Voicemaill Te\ephonyl Direckary Services I System Events I SMTP SM

[

Output |5mDR: iy

SMDR
Station Message Detail Recorder Communications

192 . 168 . 30 . 35

TCP Paort 2000
Recards to Buffer |3000 3:

V' cal Splitting For Diverts

TP Address

Cancel |

Error List
1 |

o

W Startl J ﬂé} a8 “ 2 J (& orbi-tel xps - Windows In... ||£ Avaya IP Office R8.1 ...

]

W (&> 1155 aM
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Once the Save Configuration Window opens, click the OK button.

Save Configuration o [m] B
— IP COffice Settings

QOEQOFOZ0E9q

—i_onfiguration Reboot Mode
g Merge

O Immediake

" When Free

 Timed

—Reboat Time

: =
08:58 =

—Zall Barring
[ Incaming Zalls
] Cutgoing Calls

Zancel | Help |

When the Service User Login Window opens enter the appropriate credentials and click the OK
button.

Service User Login

IP Office OOEOCY 02094 - IP S00

Service User Marme |F'.|:|ministrat|:|r |

Service User Password [sesssssssssss

o4 Cancel | Help

6. Configuration of Scannex IP buffer

This section provides the procedures to configure the Scannex IP buffer. It is implied that the
Scannex IP buffer is already in place and configured with an IP address on the same subnet as
the IP Office. For all other provisioning information such as initial installation and configuration,
please refer to the product documentation in Section 9. The configuration operations described in
this section can be summarized as follows:

e Logging into the Scannex IP Buffer

e Setup Scannex IP Buffer
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6.1. Logging into the Scannex IP Buffer

To access the web-based interface of the Scannex IP Buffer, use the URL http://192.168.10.82.
The Management Main page is displayed.

=

Connect to 192.168.10.35

2
R

¥

The server 192,168, 10,35 at ip.buffer requires a username
and password,

Lser narme: | |

Passwiord: |

[ ]Remember my password

[ Cancel

6.2. Setup Scannex IP Buffer

After logging in the Management Main page is displayed. Select SETUP followed by Channel 1
(Not shown).

w |=_§;\p.bufferwehserver

Source Storage Destination i) i Earres
Channel 1 Tcp 0 FTP server Last data 2012-08-21 22:54:56
"Channel1" Protocol ASCII Lines
System 0% [0/123Mb] 0 alerts Status Listening
2012-08-22 09:44:43 Remote IP 0.0.0.0
Match 1
[Click to refresh]
 stop & auto-refresh (5 second)
Version IPBCF2.75_159 2012-02-09 / i5.0.10
=scannexii
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Once the Channel 1 page is opened, select TCP from the Source dropdown box, then select show.

S =
S - B s - [hpage ~ (0 Taoks -

STATUS SETUP TOOLS ?
Channel 1: "Channell1”
The n '."\'-;"Cf'-' hannel (don't use s 5,
¢

Name [ annelt
source |EY | P

COM1 Serial

|__Destination|frce | show 1 pice

ubrP

FTP server as show / hide

Nane (off)
Press SAVE to store changes!

cance

W e S ip bufer webserver

Once the next page opens enter 9000 in the TCP/IP port box. The port number used should match
the TCP Port configured on the IP Office in Section 5.2. From the Protocol drop down box enter
Avaya RSP TCP/IP. Use the scroll bar on the right side of the page and scroll to the bottom.

= |ip.buffer wehserver L il | o v Page v Safety » Tools - '_-Q" i
STATUS SETUP TOOLS ? =
Channel 1: "Channell”
Hame W Th F £ (don't us ces)
TCP ¥ | show f hide
TCP/IP
Connect | peyice to iphuffer (passive/server) % multihome 7 hide
Address
Allow R or
Protocol
| Protocol | avaya RSP TCP/IP v
Time Stamp | or fc T -
b
Dane @Internet #g ~| ®100% -~
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From the Destination dropdown box select TCP server (passive) and then select show.

ip.buffer webserver - Windows Internet Explorer

@‘ ;= | S httpi/f192.168.10,35/setupjchannel.shim7ch=1&showsre=1 ¥4 %] | \ P~
Fle Edt View Favorites Tooks Help
— = = »
U | buffer webserver | ‘ B~ B & - [heae - Gk -
A
Parameters 5
Allow [ ascr only v What to save
Timeout [{ 75y Data timeout {ms]
Pass-through
Port [
Allow]
Client Tvpe‘ auta v
Promptl_ -
s - RADIUS settings / hide
5uccas|
Mode ot stored v
Notification
Quietly minutes
Connects \}gnnre v|
CP sgn@,—(pagg‘\-g; a v1|;hﬂw / hide How to deliver the data
g Storage settings show / hide
cancel
¥

Once the TCP server (passive) window opens, enter 5001 in the Port field. Click on the Save button

to save changes.

buffer webserver - Windows Internet Explorer

@‘.; ) v | http:/}192.168.10. hannel:sh

Y421 X%

File Edit View Favorites Tools Help

W "_-.:ﬁp.bufferwebserver

b v b Page ~ J Toolks + ”

TCP server (passive)

Port [50q1

Allow |

Prompt [eac5y0rd:

Password |

RADIUS settings / hide

Success l

On Complete; Stay connected (real-time) Vi

Data Markers

Prefix ]

Suffix ]

Data Security

Data Encryption | Unencrypted :‘

g Storage settings show / hide

Press SAVE to store changes!
Cancel

Varsion IPBCF2.75.199 2012-02-09 7 15.0.10
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7. Configure orbi-tel*”® Server

This section describes the steps preformed to configure the orbi-tel™™ Server. It is implied that
the orbi-tel*™ Server software is already installed. For all other provisioning information such as

initial installation and configuration, please refer to the product documentation in Section 10.
These configurations can be summarised as follows:

e Login to orbi-tel* Server

e Add a new switch to manage
e Configure Call Accounting
e Restart orbi-tel*

7.1. Login to orbi-tel*”® Server

To access the web-based interface of the orbi-tel*™ server, use the URL http://x.x.x.x, where
X.X.X.X is the selected IP address of the orbi-tel™™ server. Enter the appropriate Login and
Password credentials and then click on the Log In button.

@ ,»' v | £ http:{{192.168.10.40/orbi-tel%20xps/Default. aspx ¥ 1*2i| X L
Fle Edit View Favorites Tools Help

= v
W (=8 - (& orbi-tel xps % | @] Internet Explorer cannot dis... | & - v |:5h Page v iCf Tools ~ 7

A

‘ I orbi-tel xps

Home

Reports
Manage Reports
Create Report
Run Reports
Configuration
Devices

Device Groups

orbi-tel*rs

User Preferences
Call Accounting

Real Time Reports

Manage Layouts
Username: |admin

Password

Log In
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7.2. Add a new switch to manage
Once the orbi-tel™ is opened select System.

= orbi-tel xps - Windows Internet Explorer,

@‘\_ J v & hitp:f192.168.10.40 orbi-beft20xps/default aspx (%] [comch the web toatnt ek
File Edit Wew Favortes Iools Help
" I == >
& orbitel xps % | @] Internet Explorer cannot dis... | - B @ o page - 03 Took -

; ﬁ i orbi-tel xps
-0.600.0

Logout admin
Home
Reports

Manage Reports

Create Report

Run Reports
Configuration

Devices

Device Groups

Super Groups

orbi-tel*rs

User Preferences
Users
Call Accounting
Real Time Reports
Manage Layouts
Create Layout
Manage Views
GCreate View
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Once the new window opens select the Switches tab and click on the New button and enter the
following:

e Enter a Switch Number
e Enter a Short Name for the switch

e Enter a Long Name for the switch.
Click on the Save button.

The screen shot below shows what was used during compliance testing.

= orbi-tel xps - Windows Internet Explorer,

e
Q'~ J * |#] httpt/f192. 168,10, 40/ orbi-tel*: 20xps/Configeration/ManageSites. aspx?5creen_ID=site_with_smdr_config

¥ [##][ %] [Szareh the web (ganyion 2
Fie Edt ew Favortes Ioos Help
5 7 e e z z I »
~ | @ orbitel xps % | @] Internet Explorer cannot dis... | ff ~ B - @8 v |5kPage - ig¥ Tools ~

74 orbi-tel xps
4.0.600.0 Logout admin
Home w Manage Switches
Beec Switches Device Auta Config E-Mails Device Mame Format = Database Request Timeout  Licence Admin ~ Senice Status
Manage Reports
Create Report Switch Name
Run Reports Switch Number
Configuration |
Devices - - o
= Device Prefix
Device Groups

Super Groups
Shifts

Short Name

System T )
User Preferences

t)sere Cong Name

Call Accounting |Site 1

Real Time Reports Device Prefix Separatar
IManage Layouts ' 1

Create Layout ”
Manage Views
Create View
l [ I Save
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7.3. Configure Call Accounting
Select Call Accounting.

s orbi-tel xps - Windows Internet Explorern

@1_ J = | hitp:/{192.168.10 40jarbi-tel%20xps{defalt. aspx

~] %] ]

Fle Edt View Favortes Took Help

-
& igg} - } 8 orbictel xps

2| @ Ve ere | ‘

B

fmh - ibPage - 0 Tools -

B

Xl

L4

orbi-tel xps

4.0.600.0

Logout admin

Home

Reports
Manage Reports
Create Report
Run Reports

Configuration
Devices
Device Groups
Super Groups
Shifts
System
User Preferences
Users

Real Time Reports
Manage Layouts
Create Layout
Manage Views
Create View

orbi-tel*rs

I>

£
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Once the new window opens select the Translator Config tab and enter the following:
e Select Site 1 from the Switch Name drop down box. This is the site configured in
Section 7.2.
Select IP Office from the Translator Name drop down box
Select TCP Client from the Connection Type drop down box
Check the Switch Enabled check box
Check the Translator Debug check box
Enter the IP address of the IP Buffer in the Call Acc. IP Address box
Enter 5001 in the SMDR Port Number box. This is the port number as configured in
Section 6.2
e Check the Connection Debug check box
Click on the Save Icon to save the configuration.

The screen shot below shows what was used during compliance testing.

fj orbi-tel xps - Translator Configuration - Windows Internet Explorer - | =) ﬂ
@\—‘: 4 |g, http: /flocathostjorbi-tel% 20:ps Configuration-Cé& TranslatorConfig, aspe?Screen_ID=translator_config j @ (| X I Eing 2=
File Edit ‘ew Favorites Tools Help
7 Favarites | 9 @ Sugoested Sikes = @ Free Hotmail @ | Web Slice Gallery =
88' '| "_'.éhttps:J'.l’CSlkDg.devcon.avav.‘-| (& orbi-tel xps - Translatar ... % | | i - B - ) - Pags - Safety - Toolks - @)~
74 orbi-tel xps
.0.600.0 Logout admin
Translator Config
Home
Reports Time Band Charge Band Rate Table Cost Test
Manage Reports
Create Report
Run Reports Switch Name |1 - Local Site =l
SR Translator Name [IP Office =l
Devices . .
Device Groups Connection Type |TCP Client =l
Super Groups Switch Enabled i
Shifts o
Global Access Digit |
System
User Preferences Translator Debug i
Users Costing Debug r
Call Accounting
- Call Acc. IP Address: |192,158,30,34
Real Time Reports
Manage Layouts SMDR Port Mumber |5001
Createllayou Connection Debug I
Manage Views
Create View

’_ ’_ ’_ ’|— ’— ’_ ’% ||._4 Local intranet

h v mes -

Eb'Startl J @ =l i > “'_féorbi—tel ®ps - Translat... I Avaya IP Office R8.1 Ma... | e Fi} ’W
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7.4. Restart orbi-tel*?®

Select System.

= orbi-tel xps - Windows Internet Explorer,

@ S T8 hipi}j192.168. 10,40/ orbitel20xps/def aul aspx

fle Edit Wew Favorites Tnols Help

% & [m8]-|@otiteos

T
| @] Inkernet Explorer cannot dis... |

o |#2] %] [searct

-8

s v b Page - Tooks -

-
.0.600.0

orbi-tel xps

Home

Reports
Manage Reports
Create Report
Run Reports
Configuration
Devices
Device Groups
Super Groups
Shifts

User Preferences
Users
Call Accounting
Real Time Reports
Manage Layouts
Create Layout
Manage Views
GCreate View

orbi-tel*rs

Logout admin
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Once the Manage Switches window opens, select the Service Status tab.

rbi-tel xps - Windows Internet Explorer

Fle Edt View Favortes Tools Help

T
v | ] http:1192.168. 10.40/orbi-tel*%,20xpsiConfigerationjManageSites. aspx?Screen_ID=sie_with_smdr_config 2 healbSNER

B el T = 7
e & iﬁglvlfénrh\-tal %ps X lEIntErnet Explorer cannot dis... | | v B o= ov [ Page v £ Tooks -

orbi-tel xps

Logout admin

Home = Manage Switches

B Switches Device Auto Config E-Mails Device Name Format ~ Database Request Timeout | Licence Admin | Senice Status

IManage Reports

Create Report Switch Name

Run Reports 1- Site 1 Switch Number
Configuration i |

Devices | )

R Device Prefix

Device roups

Super Groups

Shifts

Short Name

System

User Preferences
Long Name

Users

Call Accounting |

Real Time Reports Device Prefix Separator

IManage Layouts [ ~

Create Layout
IManage Views

Create View

o |

Click on the Restart button to restart orbi-tel*®.

= orhbi-tel xps - Service Status - Windows Internet Explorer

@ Ig http: {192,168, 10,40/ orbi-tel%20xps/Configer ation|ServiceStatus. aspx?Screen_ID=service_status v |#2f| X% i | R-
file Edit Wiew Favorites Tools Help

— =

i I - : B
W o igglvlféurbvtel *ps - Service Status [gmemat Explorer cannct dis... | | o - B @ - [kpage - 0 Tooks -
Logout admin
Hame
— System
Manags Reports Switches Device Auta Config E-Mails Device Name Format | Database Request Timeout | Licence Admin |~ Semnice Status

Create Repart Call Acc Log Port Running
Hn Rapaie Reporting Service (22616) Running
Configuration

Rafresh

Device Groups

Super Groups

Shifts

System

User Preferences

Users

Call Accounting
Real Time Reports

Manage Layouts

Create Layout

Manage Views

Create View
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8. Verification Steps

This section provides the tests that can be performed to verify correct configuration of the IP Office
and orbi-tel"™ solution.

8.1. Verify the Avaya IP Office to Scannex IP buffer connection

In order to verify successful connection of the Scannex IP buffer to the IP Office select Status. The
Status screen is displayed. The TCP Source displays in green indicating that the IP Buffer has
successfully connected to the IP Office.

U 4R S ip.buifer webserver

SETUP TOOLS ?

T Hover over an item to show details. ..
Source Storage Destination !

Channel 1 TCP 0 TCP server

"Channelt"

System 0% [0/27Mb] 0 alerts
2012-10-03 09:03:37

[Click to refresh]

" stop * auto-refresh (5 second)
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8.2. Verify orbi-tel*™™ is running
After logging into orbi-tel™ select System followed by the Service Status tab, verify that Call
Acc. Log Port and Reporting Service is Running.

= orbi-tel xps - Service Status - Windows Internet Explorer

@1\- > Bd }g httpt/f192. 168, 10,40/ orbi-kel*%20:xps/ ConfigerationfServiceStatus, aspeScreen_ID=service_status

Ele Edit Wew Favorites Tnols Help

A TR i e = e
W ib‘%\'l@whi-m‘ xps - Setvice Status ¢ | @ | Internet Explorer cannok dis... | - B o= - [ihPage - G Took +

¥ orbi-tel xps

-
4.0.600. Logout admin
Home System
Reports
Switches Device Auta Config E-Mails Device Mame Format ~ Database Request Timeout  Licence Admin | Senice Status
Manage Reports
Create Report Call Acc. Log Part Running [Restart
Run Report R
st Reporting Senvice (22616) Running
Configuration ‘ Refool
Devices ‘ﬂl

Device Groups

Super Groups

Shifts

User Preferences

Users

Call Accounting
Real Time Reports

Manage Layouts

Create Layout

Manage Views

Create View
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8.3. Verify Reports
After logging into orbi-tel™™ select Run Reports.

& orbi-tel xps - Windows Internet Explorer
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@‘._7 ) v |2 htpigt192.168.10.40/orbitelon20xps/default.aspx

V(4] [x] |
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W & (g8 1 - ‘ @ orbi-tel xps
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X | @ Internet Explorer cannot dis... ‘ ‘
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g v b Page v} Tools ~

orbi-tel xps
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¥
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lManage Reports
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Once the Run Reports window opens, select the Extension tab and click on Available.

{Z orbi-tel xps - Run Reports - Windows Internet Explorer

O - e mriiseicn 0 simiduzbosfopmsfonsepats spmsseporyot ~ RE] o [E3E
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s =
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orbi-tel xps
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Create Report
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Extension Detailed Call List 1 i@
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Once the Extension Detailed Call List report opens, something similar to the screen shot below
should be seen.

(,‘ - forbi-tel xps/Heports/Re portResult. aspx?reportfile=Extension+Detailed+Call+List+ 3G username=ad - Windows Internet Explorer g@g|
| € | http://192.168, 10.40/orbi-tel%20xps/Reports/ReportResult, aspx?reportfile=Extension+ Detailed+Call+List+32username=admin by

File Edit View Favorites Tools  Help

Extension Detailed Call List

From 03/10/12 00:00:00 Run03/10/12
To Time 10:12:11
Extension Detailed Call List
Date Start Time|End Time|Source Device|Destn Device|Call Type|Call Time|Ring Time|Dialed Digits|Cost|Account Code|Location Name
03/10/2012|08:48:14 08:48:14 |Extension 5154 |Extension 5190(Intercom 00:00:00 00:04 0.00
03/10/2012|09:42:08 09:42:13 |Extension 5190 |Extension 5180(Intercom 00:00:04 00:01 0.00
Totals 2 Calls 00:00:04 0.00

9. Conclusion

A full and comprehensive set of feature and functional test cases were preformed during
Compliance testing. orbi-tel™™ 4.0.600.0 is considered compliant with Avaya IP Office 8.1.
All test cases have passed and met the objectives outlined in Section 2.2

10. Additional References

These documents form part of the Avaya official technical reference documentation suite.
Further information may be had from http://support.avaya.com or from your Avaya
representative.
[1] Avaya IP Office R8.1 Manager 10.1, August 3rd 2012, Issue 290, Document Number 15-
601011
Product Documentation for orbi-tel™™ and Scannex IP Buffer can be obtained from Nu Technologies
Ltd. or may be requested at http://www.nut.eu.com/nutech/contactus.html
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