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Avaya Solution and Interoperability Test Lab

Application Notes for Cassidian Vesta Software Version 2.20 SPS and
Avaya Communication Server 1000 Release 7.5 and Avaya Aura® Contact
Center Release 6.1 — Issue 1.0

Abstract

These Application Notes describe a solution comprised of Avaya Communication Server 1000 Release
7.5 and Avaya Aura® Contact Center Release 6.1 and Cassidian Vesta Version 2.20 SP5.

Information in these Application Notes has been obtained through DevConnect compliance testing and
additional technical discussions. Testing was conducted via the DevConnect Program at the Avaya
Solution and Interoperability Test Lab.
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1. Introduction

The objective of this compliance test was to validate interoperability of the Cassidian Vesta with the
Avaya Communication Server 1000 Release 7.5 and the Avaya Aura® Contact Center Release 6.1 in
receiving, displaying and handling the emergency 911 calls.

2. General Test Approach and Test Results

The General test approach was to verify that the 81 test cases in the test plan and make sure there is no
issue found during the compliance testing.

The compliance testing uses the ANI Simulator proprietary device to generate the emergency 911 calls
with 8-digit, 10-digit, and 20-digit, this device is also equipped with the audio and microphone jack that
can check audio speech path of the emergency calls when they are established between the ANI Simulator
device and agent phone.

2.1. Interoperability Compliance Testing

The focus of this testing was to verify that the Vesta system including the Vesta server and Vesta
workstation can interoperate with the Avaya Communication Server 1000 PBX and Avaya Aura®
Contact Center systems to handle the emergency 911 calls which are made from the ANI Simulator
proprietary device to emergency 911 number and then the emergency calls are routed to the ACD agent
phones.

The following test areas were practiced in the compliance testing:
- Verify Vesta workstation Logon and Logoff functionality.
- Verify Vesta ACD functionality with 8-digit, 10-digit, and 20-digit emergency calls.
- Verify Vesta DN functionality.
- Verify Vesta Shared DN (MADN SCR) functionality.
- Verify Vesta Supervisor functionality.
- Verify Vesta CDR.

2.2. Test Results

There was an ANI 20-digit wireless issue that only happened on the Avaya IP 1140E phone. This issue
was already fixed by applying the SU patch ¢s1000-tps-7.50.17.16-5.i386 in the Signaling server of
Communication Server 1000 system before the compliance test started.

The compliance testing was successful and all objectives were verified and met. All test cases were
executed and they all passed.

2.3. Support

Technical support for the Cassidian Vesta Software can be reached by contacting email at
help@reverse911.com or phone +1 (951) 719-2100.

3. Reference Configuration

Figure 1 illustrates the network diagram configuration used during the compliance testing between the
Avaya Communication Server 1000, Avaya Aura® Contact Center and the Cassidian Vesta system.
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Figure 1: Network Diagram Configuration
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4. Equipment and Software Validated

The following equipment and software were used during the lab testing:

System Software Version
Avaya Communication Server 1000E Call Server (CPPM): 7.50 Q
Signaling Server (CPPM): 7.50 Q
Avaya IP Phone 1140E 0625C7F
Avaya Digital M2216 N/A
Avaya Digital M3905 Flash: 9.0 PO L1.8
Avaya Aura® Contact Center 6.208 SP1
Cassidian Vesta Server 2.20 SP5
Cassidian Vesta Workstation 2.20 SP5

5. Configure Avaya Communication Server 1000

This document assumes that the Avaya Communication Sever 1000 system was properly installed and
configured as per the product document. For more information about how to install and configure
Communication Sever 1000, please refer to Section 10 [1].

The following summarizes the tasks need to be done in the Call Server:
- Check whether the 911 and ACD packages in the Call Server are equipped or not.
- Provision the configurations for Contact Center in the Call Server.
- Provision the configurations for the emergency 911.

5.1. Check the Emergency 911 and ACD packages

Log in the Call Server as an administrator in the command line mode (overlay) and issue the command
LD 22 as shown in Figure 2 and 3 below:
- For the emergency 911 feature, make sure the packages 224 and 249 are equipped.

A

2% admin@cpppm3: -
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Figure 2: The packages needed for emergency 9-1-1 feature

- For the ACD/AACC feature, make sure the packages 40, 41,42, 45, 50, and 311 are equipped.

# admin@cpppm3: ~

Figure 3: The packages needed for the ACD/CC feature

5.2. Provision the configurations for Contact Center

This section describes the steps on how to provision the configurations for the ACD feature in the Call
Server.

5.2.1. Create an AML over Ethernet (ELAN) for Contact Center

Log in the Call Server as an administrator in the command line mode (overlay) and issue the command
LD 17 as shown in Figure 4 below:
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Figure 4: Create the ELAN for the Contact Center application

5.2.2. Create a Value Added Server (VAS) for the ELAN

Log in the Call server as an administrator under the command line mode (overlay) and issue command
LD 17 to create a Value Added Server (VAS) for the ELAN 17 above as shown in Figure 5.

CE NEEDED:

L: (USP): 364 USED U P:
CE WEEDED: 101

251

1z

Figure S: Create the VAS for the ELAN of Contact Center

5.2.3. Create an ACD Queue

Log in the Call server as an administrator under the command line mode (overlay) and issue command
LD 23 to create an Automatic Call Distribution (ACD) DN as shown in Figure 6:
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Figure 6: Create the ACD queue

5.2.4. Create a Controlled DN (CDN)

Log in the Call server as an administrator under the command line mode (overlay) and issue command
LD 23 to create a Controlled DN (CDN) as shown in Figure 7:

2 admin@car?-cores: ~

511510 TOT: 445

11 TOT: 24000

Figure 7: Create the Controlled DN for the Contact Center

5.2.5. Create ACD Agent Phone

Log in the Call server as an administrator under the command line mode (overlay) and issue command
LD 20 to create an agent phone as shown in Figure 8 and 9:
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Figure 8: Create the ACD agent phone
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Figure 9: Create the ACD agent phone (cont)

5.3. Provision the configurations for Emergency 911

This section describes the steps on how to provision the configurations for the emergency 911 feature in
the Call Server.

5.3.1. Create a Route Data Block (RDB)

Log in the Call server as an administrator under the command line mode (overlay) and issue command
LD 16 to create a DID Route Data Block (RDB) as shown in Figure 10 and 11:
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Figure 11: Create the Route Data Block for the emergency 911 (cont)

5.3.2. Create Trunks for the DID Route

Log in the Call server as an administrator under the command line mode (overlay) and issue command
LD 16 to create a DID Route Data Block (RDB) as shown in Figure 11:
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Figure 12: Create the emergency 911 Trunk

6. Configure Avaya Aura® Contact Center

This document assumes that the Avaya Aura® Contact Center system was properly installed, configured

and operated as per the product document, for more information about how to install, configure and
administer please refer to Section 10 [2]. This section provides additional steps in adding the new agent,
configuring the CDN number, SkillSet, Route and Phone Sets in the Contact Center Manager.

To launch Contact Center Manager webpage, open the Internet Explorer browser and type IP address or
name of Contact Center Manager into the address bar. In the login page of Contact Center Manager
display, enter username webadmin and its password and then click on the Login button to log in as

shown in Figure 13.
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(::'Euntact Center - Manager - Login - Windows Internet Explorer

:_@ - IA htkp: f/devaacc?! j @ 1| X Birg B~
File Edit “iew Favorites Tools Help
E:.? Favartes A\ Contack Center - Manager - Login | |
AVAYA i
y Contact Center - Manager About | Change Password
Login
User ID |webadmin
Password |""""
Login
[~
Darie [ [ [ [ [ [@ .7 trusted sites | Protected Mode: off [va = [ "o -
Figure 13: The Contact Center Manager login page
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To configure a CDN number of Call server in the Contact Center Manager webpage, from homepage of
Contact Center Manager as shown in Figure 14, navigate to Launch > Configuration.

{::'Euntact Center - Manager - Launch Pad - Windows Internet Explorer M=l E3
@—\:—: L IA hktp:fidevaaccz/LaunchPad, asp j @ 4| % I Eing 2|~

File Edit Wiew Favorites Tools Help

.7 Favorites A\ Contact Center - Manager - Launch Pad | |

-
AVAyA Contact Center - Manager About | Audit Trail | Logout

Launchpad

Launchpad
(@)  Contact Center Management @) Configuration
(@ Access and Partition Management (@ Scripting
(@ Real-Time Reporting (@ Emergency Help
(ﬁ Historical Reporting (ﬁ Outbound
(@ Call Recording and Quality Monitoring (@ Multimedia
Done I_I_ ’_ ’_ ’_ ’_ l@| " Trusted sites | Protected Mode: OFF |J§i - | H100% - S
Figure 14: The Contact Center Manager Homepage
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The Configuration page displays, on left side of Configuration window, expand tree menu of Contact
Center Manager (CCM) server and click on the CDNs (Route Points) folder, the CDNs (Route Points)
section now appears in the right side of Configuration page, enter a name and the number of CDN number
that was created in Section 5.2.4 and then check on the checkbox of Acquired? column as shown in Figure
15.

{."Euntact Center - Manager - Configuration - Windows Internet Explorer
@:——: ® IA htkp: i/ devaacc2ionfiguration/Default, asp j @ | X I Birig L |-

o7 Favorites | 9 €| Suggested Sites * @ | Web Slice Gallery +

A\ Contact Center - Manager - Configuration | | & - B - ;%a -+ Page - Safety = Tools « l@lv
AVAyA cOnfiguration Logged in user: webadmin | Logout
SEerver Download Status Launchpad Help
= L: DEVAACC2
o DL S CDNs (Route Points) Server: DEVAACC2
[ Call Presentation Clas:
[:l Call Recording a.nd Qi W‘ E—— |
-7 COMs (Route Paints]

[:' Cartact Types Mame Murmker Call Type Acouired? Status
D DMIS=s » 4500 Local
[ Formulas #*

] Glokal Settings
- Historical Statistics
e MR ACD-DiNs

[ Phoneset Displays
[ Phonesets and voice
-] Realtime Statistics

— ] Routes

| Skillsets

] Threshald Classes

N [S— L
i; Wpdates are applied when you click the next row on the grid.
To delete an entry, highlight the row on the grid and hit the delete button on the keyboard.

|Done I_IE l_l_l_l_%l " Trusted sites | Protected Mode: Off | Fg - | H100% v g

Figure 15: Configure the CDN DN in the Contact Center Manager
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To configure phone sets of agent of Call Server in the Contact Center Manager webpage, from homepage
of Contact Center Manager, navigate to Launch > Configuration. The Configuration page now appears,
on left side of Configuration window, expand tree menu of CCM server and click on the Phone Sets
and Voice Ports folder, the Phone Sets and Voice Ports section appears in the right side of
Configuration page, enter name and the TN addresses of agent and supervisor that were created in
Section 5.2.5 and then check on the checkbox of Acquired? column as shown in Figure 16.

ef'l:untact Center - Manager - Configuration - Windows Internet Explorer

@\‘_‘/ - IA htkp: //devaaccziConfiguration/

Bing

File Edit ‘“iew

Favorites  Tools

Help

i‘g Favarites

A\ Contact Center - Manager - Configuration

AVAYA

Configuration

Logged in user: webadmin | Logout

Server Download Status Launchpad Help

El--{Z) DEVARCC2 =
(0 Activity Codes PhonesetsAfoice Ports Server: DEVAACC2
-7 Call Presertation Claszr
-7 Call Recording and Qus Refresh Statls |
---[_Z] CDMs (Route Poinits)
[:l Cortact Types Mame Type Address Channel IR Mame Acouired? [Status
[JDMiSs Agent! Agert 9§-0-0-0 ¥ |Acouired
(2 Formulas Agent2 Aoent 86-0-0-1 ¥ [acquired
-] Global Settings Aoent3_4040 Agent 96-0-0-2 v Acouired
(2 Historical Statistics Agent3 Aoent 896-0-0-5 ¥ [acquired
[:l VR ACD-DMNz Agentd Agent 96-0-0-6 Il Acquired
-] Phonezet Displays » Il Acouired
.....[Z]) Phonesets and Yoice P |2 r
- [ Real-time Statistics
D Routes
[ Skilsets
[ Threshold Classes

1 el [— N

JJ Agent1140 updated successfully

|Done I_I_I_I_I_I_I%| . Trusted sites | Protected Made: OFF |“'-_-i - | 0% v g
Figure 16: Configure phone set for the ACD agent
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To configure the Route of Call Server in the Contact Center Manager webpage, from homepage of
Contact Center Manager, navigate to Launch > Configuration. The Configuration page now appears,
on left side of Configuration window, expand tree menu of CCM server and click on the Routes folder,
the Routes section appears in the right side of Configuration page, enter the name and route number that
were created in Section 5.3.1 and then check on the checkbox of Acquired? column as shown in Figure
17.

(_;'Euntal:t Center - Manager - Configuration - Windows Internet Explorer

@: o IA hiktpef fdevaacc2) Configur ation) j @ | X Bing pelis

File Edit Yiew Fawaorites Tools  Help

i:j' Favatites A Contact Center - Manager - Configuration | |

AVAYA configuration Logged in user: webadmin | Logout

Server Download Status Launchpad Help
= L‘_ DEYAACC2
- Activity Codes Routes Server: DEVAACC2

[ Call Presentation Clas:

-] Call Recording and Q. Refresh Status |
(] CDMs (Route Pairts)

[ Cortact Types Mame Mumber Threshold Class Acquired? Status

efault_Route oute_Template couire Faile
I D Default_Fout ekl Route_Templat r Acouire Failed

[ Formulas & |Route 91T 1 I

[ cHlobal Settings * |

- Histarical Statistics
- []1WR ACD-DNs

-] Phoneset Displays
[ Phonesets and voice
[ Real-time Statistics
-[7] Routes

-7 Shillzets

[ Threshold Classes

JCI I— i
i; Mpdates are applied when you click the next row on the grid.
To delete an entry, highlight the row on the grid and hit the delete button on the keyboard.

|Done l_l_l_l_ l_l_%| . Trusted sites | Protected Mode: oFff | ¥ - | H100% v g

Figure 17: Configure Route in the Contact Center Manager
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To configure the Skillset in the Contact Center Manager webpage, from homepage of Contact Center
Manager, navigate to Launch > Configuration. The Configuration page now appears, on left side of

Configuration window, expand tree menu of CCM server and click on the Skillsets folder, the Skillsets
section appears in the right side of Configuration page, enter the Contact Type and Skillset name as

shown in Figure 18.

(f'l:ontact Center - Manager - Configuration - Windows Internet Explorer

@:—: - IA http: ) fdevaacc2) Configur ationfDefault, asp

File Edit Yiew Faworites  Tools

Help
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AVAYA

Configuration

Server Download Status Launchpad Help

=-(Z) DEVAACC2

o[ _]) Mctivity Codes
[ Call Prezentation Clas:
(] Call Recording and G
-] COMs (Route Points)
-] Contact Types
—[1DMSs
e[| Formulas
(1] Glokal Settings
[ Historical Statistics
L IWR ACD-DNz
(] Phoneset Displays
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D Threshaold Classes
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Logged in user: webadmin | Logout

Skillsets Server: DEVAACC2
Contact Type Prefix| Skillzet Matme Default Activity Code Threshold Class Cal
oice Defaul_Skillset 00, Skillset_Defaul_Activity _Code Skillzet_Template Firz
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ag t_Defaul

emplate Fir:

|D0ne

i

l_ I_ l_ I_ l_ l_ l@| " Trusted sites | Protected Mode: OFF

[#5 - [ % 100%

T 4

Figure 18: Configure the Skillset for agent in the Contact Center Manager
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To create agent login in the Contact Center Manager webpage, from homepage of Contact Center
Manager, navigate to Launch > Contact Center Management and in the Contact Center Management
page, navigate to menu Add and select the Agent as shown in Figure 19 and 20.

Click the Submit button to complete.

{f'l:ontact Center - Manager - Contact Center Management - YWindows Internet Explorer

@: i IA hitp: ffdevaacc) Com/ j B[ {9 |[ 3¢ Bing ol

File Edit Yiew Faworites Tools  Help

o7 Fawarites A\ Corttact Certer - Manager - Contact Cenker Manager, .. | |

AVAy Contact Center Management Logged in user: webadmin | Logout

Yiew fEdit

Add Launchpad Help

Contact Center Management

Many Users

« Click a server name to log on to the server and manage users.

+ Choose from the options in the View/Edit menu to load

supervisars, agents, skillsets, or agsignments. Then, log on tao the

desired server to manage this data.

« To add a user, log on to the desired server. Then, choose from the
options in the Add menu to add new agents, superisars, and

supervisor/agents.

|D0ne ’_I_l_l_ l_l_lﬁ| " Trusted sites | Protected Mode: OFF | Fa - | HA00% -

Figure 19: Adding the agent login in the Contact Center Manager

KP; Reviewed: Solution & Interoperability Test Lab Application Notes 17 of 27
SPOC 8/23/2011 ©2011 Avaya Inc. All Rights Reserved. VestaCS1000AACC



(,.:'Eunta(t Center - Manager - Contact Center Management - Windows Internet Explorer

@\t‘: - IA http:i/devaacc2iComyDefault, asp
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Login 1D
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[z
o

N

[
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Primary Supervisor: * | Supervizor Default =
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Login Status: Logged Out Tn Name:;
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Figure 20: Adding the agent login in the Contact Center Manager (cont)
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7. Configure Vesta System

This document assumes that the Vesta system was properly installed and configured by a Cassidian
Engineer. This section provides steps of how to use the Vesta application in the workstation PC to control
and display the emergency 911 calls.

To log agent in by using the Vesta client application, on the workstation PC where the Vesta agent
dashboard application is installed, go to the menu Start > Program > PEI Product > Vesta. The Vesta

application login is shown in Figure 21, enter the login ID and password to log in the agent.
Welcome to YESTA

_ Logon ok |
I’C/ <P User Name: ﬂl

G, |4uu3| |

\ |User Password: |

PLANT EQUIPMENT, InC

Figure 21: The Vesta login window

Figure 22 below shows the Vesta agent dashboard application successfully logged the agent in.

VESTATo =101
Fle Optlons Winoow Help Tuasday, May 31, 2001 €451
m || Lo ]
ALl Display | | [MEEE MIDisplay
@ LOGGED IM - AGT 1 1140 [:l Retransmit Options |
) Calling Number: {@09) 6764444
e i | feme | Smd
i‘;’; [ _incans | SCR 4102 SH SCR 4110
e _ SHMCR4115 | | SCR4202 | | MCR4302_ |
MCR 4402
m ——
Line Status
© o
Master Volume Hold Emergency Park Release
= '
Last Number Dialed: Transfer
TTY
E;i‘-‘:l |Culmnl.|'|_asl ANl LI
VESTA Titlebar
& [Queue | Calls | Agents |[LongestCall
#Police W Fire ElEms ANI Callback...
& E911 0] 4
Call Control
N E911wireless| O | 4
2 O
@ cancel Other... Conference Transfer “:9 s i [Em P s | -
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Figure 22: The Vesta agent dashboard window

To receive the ACD incoming call, on the Vesta agent dashboard as shown in Figure 22, click on the Not
Ready button, the Not Ready button turns to Ready and the color of button changes from Red to Green
and ready to receive the ACD call as shown in Figure 23.

Vs Tos S — 153
Fils  Optians  Window  Hels  Tussdey, May 31, 2011 74
= || Lo |
ALl Display | | PR A -
f211_20 Retransmit Options
L@ 909 676-444450056765574 WIRELESS IEI QQ

Calling Humber: {909) 6764444

Auto Dial (305} 6764444

ol | < SCR4104 | SHSCR4110
“— llsH MCR 4115|  SCR 4204 MCR 4304

ALl [ Hety@l | Susplnfo @

E’
Line Status
1y =i
@ U o o) 2
Master Volume
Hold Emergency Park Release
=]
Y Last Nurmilser Dialed: Conference
atm |L‘urlem-’l.as1ANI j
e C
WESTA Titlebas joueue [ calls [ Agents
[ES11 L0 |
2 Police ¥ Fire JEns ANI Caliback... -
= [ES11wireless o |
Lo fonivel [TenDigitEmer o |
A
% i) HHE.  Types: [ Phane [ Hadio ¥ TRFR
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Flash Ko Hold Conference CEGM1 B55-46 AW 00243 [405) 676-0015

Figure 23: The Vesta agent dashboard with the Ready status
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To answer the ACD incoming call, on the Vesta agent dashboard as shown in Figure 23, click on the In
Calls button as shown in Figure 24.

VESTA Too =[5
File Cptions: Window Help  Friday, June 10, 2011 1354
[The Recovery Service service is now available on the server SATDC1. 9 |

ALI Display Line Status [] E ALI Display —

o
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Auto Dial (909) 6760015 0:02
ALI T History (20} T Supp Info [0}
AR mmzm:- m ___MCR4302__|
MCR 4402
[
Line Status = -

9

w

Master Yolume Emergency Release
:
Last Number Dialed: No Hold Conference
TTY

: : [Current/Last ANI E

£

EET
& Queue Calls Agents |Longest Call
# Police ¥ Fire EAEms ANI Callback...
= E911 0| 3
Call Control

E911wireless| O | 3

CE—
GQueue Display & Cancel Other... Conference Transfer A Tr e e T e g
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Figure 24: The Vesta agent dashboard with the In Calls status
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To release the ACD call, on the Vesta agent dashboard as shown in Figure 24, click on the Release
button to release the call (not shown in figure).

To hold the ACD call, on the Vesta agent dashboard as shown in Figure 24, click on the Hold button to
hold the call as shown in Figure 25 and to retrieve the call, click on the yellow In Calls button that are
being in Yellow as the call on hold.(not shown in Figure).
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Figure 25: The Vesta agent dashboard with the Hold status
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To park the ACD call, on the Vesta agent dashboard as shown in Figure 24, click on the Park button and
the Park button now turns to Unpark as shown in Figure 26.
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Figure 26: The Vesta agent dashboard with the call Park status.
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To transfer the ACD call, on the Vesta agent dashboard as shown in Figure 24, click on the Transfer
button and then enter any valid DN in the Redial box to transfer the call to as shown in Figure 27.
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Figure 27: The Vesta agent dashboard in the Transfer status
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To conference the ACD call with other party, on the Vesta agent dashboard as shown in Figure 24, click
on the Conference button and then enter any valid DN in the Redial box to invite this DN into the
conference as shown in Figure 28.
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Figure 28: The Vesta agent dashboard with the Conference status

To do the No Hold Conference the ACD call with other party, on the Vesta agent dashboard as shown in
Figure 24, click on the No Hold Conference button and then enter any valid DN in the Redial box to
invite this DN into conference (not shown in figure).
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8. Verification Steps

The following are typical steps to verify the interoperability between the Vesta system version 2.20 SP5
and Avaya Communication Server 1000 Release 7.5 and Avaya Aura®Contact Center 6.1

e Create 3 ACD agent Phones that consist of IP 1140E, digital 3905 and M2216 phone in Call

Server.

e Acquire these agents by the Contact Center Manager.

e Use the Vesta agent dashboard to log these agents in.

e Use the ANI Simulator proprietary device to generate the emergency 911 calls.

e Configure the Vesta server to collect the information sent to agent phone from the Call Server.

e Handle the ACD calls on agent phone by using the Vesta agent dashboard.

e Check the audio path and CLID for every emergency 911 call.

9. Conclusions

All of the executed test cases have passed and met the objectives as outlined in Section 2. The
Cassidian Vesta version 2.20 SP5 is considered compliant with Avaya Communication Server 1000
Release 7.5 and Avaya Aura® Contact Center Release 6.1.

10. Additional References

Product documentation for Avaya products may be found at:
https://support.avaya.com/css/Products/

Product documentation for Cassidian Vesta products may be found at:
http://www.cassidiancommunications.com/

[1] Avaya Communication Server 1000 Documents:

Avaya Communication Installation and Commissioning, Doc# NN43041-310, Issue 05.04, Date May
2011.

Avaya Communication Server 1000 Unified Communications Management Common Services
Fundamentals, Doc # NN43001-116, Issue 05.11, Date June 2011.

Avaya Communication Server 1000 Co-resident Call Server and Signaling Server Fundamentals, Doc #
NN43001-509, Issue 03.02, Date June 2011.

Avaya Communication Server 1000 Element Manager System Reference - Administration, Doc#
NN43001-632, Issue 05.09, Date July 2011.

[2] Avaya Aura® Contact Center Documents:

Avaya Aura® Contact Center Planning and Engineering, Doc# NN444000-210, Issue 03.02, Date July
2011.

Avaya Aura® Contact Center Overview, Doc# NN44400-111, Issue 03.01, Date June 2011.

Avaya Aura® Contact Center Fundamentals, Doc# NN44400-110, Issue 03.01, Date June 2011.
Avaya Aura® Contact Center Installation, Doc# NN44400-311, Issue 03.01, Date June 2011. Avaya
Aura® Contact Center Server Administration, Doc# NN44400-610, Issue 03.01, Date June, 2011.
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™ are
registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property
of their respective owners. The information provided in these Application Notes is subject to change
without notice. The configurations, technical data, and recommendations provided in these Application
Notes are believed to be accurate and dependable, but are presented without express or implied
warranty. Users are responsible for their application of any products specified in these Application
Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the full title
name and filename, located in the lower right corner, directly to the Avaya DevConnect Program at
devconnect@avaya.com.
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