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Abstract

These Application Notes describe the steps required to integrate Mutare EVM3 with Avaya
Aura® Messaging. Mutare EVM3 is a unified messaging solution that delivers voicemail and
fax messages to a user's email inbox, smartphone or IM client. In addition, EVM3 provides
the Message Archive and the Message Monitor/Escalation features. Message Archive
automatically copies and stores all messages on Messaging to a server for permanent storage
and retrieval. Message Monitor/Escalation monitors voice mail activity and notifies an
escalation agent when a voice message has not been played within a certain amount of time.
EVM3 works with Messaging using IMAP and LDAP access. For this compliance test,
Google Gmail accounts were used as the email clients.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1 Introduction

These Application Notes describe the steps required to integrate Mutare EVM3 with Avaya
Aura® Messaging. Mutare EVM3 is a unified messaging solution that delivers voicemail and
fax messages to a user's email inbox, smartphone or IM client. In addition, EVM3 provides the
Message Archive and the Message Monitor/Escalation features. Message Archive automatically
copies and stores all messages on Messaging to a server for permanent storage and retrieval.
Message Monitor/Escalation monitors voice mail activity and notifies an escalation agent when a
voice message has not been played within a certain amount of time. EVM3 works with
Messaging using IMAP and LDAP access. For this compliance test, Google Gmail accounts
were used as the email clients.

2 General Test Approach

To verify interoperability of Mutare EVM3 with Avaya Aura® Messaging, voice messages were
left for subscribers and EVM3 was used to send those messages to a recipient’s email inbox. In
addition, voice messages were archived and accessed from the EVM3 server using the Message
Archive feature. Voice mail activity was also monitored for select mailboxes and notifications
were sent to an escalation agent using the Message Monitor/Escalation feature.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1 Interoperability Compliance Testing
Interoperability compliance testing covered the following features and functionality:

= EVMS3 connectivity to Messaging using IMAP and LDAP access.

= Voice messages delivery to recipient’s email inbox.

= The voice message headers were verified indicating the caller 1D and if the voice
message was marked as private, important, forwarded, or a reply message.

= Archiving and accessing voice messages on the EVM3 server using the Message Archive
feature.

= Monitoring voice mail activity for select mailboxes in real-time.

= Email escalation notifications to an escalation agent using the Message
Monitor/Escalation feature.

= Voice message synchronization between Messaging and the EVM3 server.

= Proper system recovery after a reboot of the EVM3 server and loss of IP connectivity.

2.2 Test Results

All test cases passed. Voicemail to a recipient’s email inbox, archiving and retrieving old
messages, and sending notifications to an escalation agent or alternate contact were verified.
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2.3 Support
For technical support on EVM3, contact Mutare Support via phone or email.

= Phone: (855) 782-3890
= Email: help@mutare.com
= \Website: http://www.mutare.com/support.asp
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3 Reference Configuration

Figure 1 illustrates a sample configuration with an Avaya SIP-based network that includes the
following Avaya products:

= Avaya Aura® Communication Manager running on an Avaya S8800 Server with a G650
Media Gateway.

= Avaya Aura® Messaging served as the voicemail system.

= Avaya Aura® Session Manager connected to Communication Manager via a SIP trunk
that provides SIP connectivity for Avaya Aura® Messaging.

= Avaya Aura® System Manager used to configure Session Manager.

= A desktop PC used to access Google Gmail email client. The EVM3 server used SMTP
to deliver emails.

In addition, the Mutare EVM3 application was running on a separate server and configured via a
Web browser. The network also provided internet connectivity (not shown).

S I—————
Avaya S8800 Server running
Avaya Aura® Communication Manager
(10.32.24.10) .

Desktop PC providing access to
Google Gmail via Web Browser

l LT L T LYY
SHERNNNNNNNN, NI e |
Mutare EVM3

(192.168.100.205)

Avaya G650 Media Gateway

(C-LAN: 10.32.24.20)
I————— J

Cv 3 3 Avaya 9600 Series

8 lam IP Telephones
Avaya Aura® Session Manager

(10.32.24.235)

Avaya Aura® Messaging
(10.32.24.70)

Figure 1: Avaya SIP Network with Avaya Aura® Messaging and Mutare EVM3

JAO; Reviewed: Solution & Interoperability Test Lab Application Notes 4 of 28
SPOC 6/16/2015 ©2015 Avaya Inc. All Rights Reserved. Mutare-EVM3



4 Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Hardware Component Version
Avaya Aura® Communication Manager 6.3.9 SP 9.1
running on a S8800 Server with a G650 | p16y 03 0.124.0 with Patch 22098)
Media Gateway
Avaya Aura® Messaging 6.3.2SP 2
Avaya Aura® Session Manager 6.3.11.0.631103
6.3.11
Avaya Aura® System Manager Build No. 6.3.0.8.5682-6.3.84751
Software Update Revision No: 6.3.11.8.2933
Avaya 9600 Series IP Telephones 3.240A (H.323)
Mutare EVM3 running on Microsoft 3.05
Windows Server 2008
Mutare Message Monitor/Escalation 1.1.3
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5 Configure Avaya Aura® Messaging

This section provides the procedures for configuring Messaging for integration with EVM3. The
procedures include the following areas:

= Enable IMAP and LDAP on System Ports and Access
= Add a Trusted Server for the Mutare EVM3 server

It is assumed that Messaging has already been configured and connected to Session Manager and
Communication Manager as described in [1].

5.1 Enable IMAP and LDAP

From a web browser, enter the Messaging IP address as the URL to access the Messaging web
interface. Navigate to Administration->Messaging and then click on System Administration
in the left pane. Scroll down to the System TCP/IP Ports section. Configure and enable the
LDAP and IMAP ports. The LDAP Port is 389 and the LDAP SSL Port is 636. The IMAP4
Port is 143 and the IMAP4 SSL Port is 993. These are the default ports and should match on
EVM3.

AVA A Avayas Aura® Messaging
System Manasgement Interince (SH1)

SYSTEN TCP/IF FOATS

e
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5.2 Add Trusted Server

From the Messaging web interface, add the EVM3 server as a trusted server. Configure the

fields as shown below and click Save.

Trusted Server Name

=  Password and Confirm Password
=  Machine Name / IP Address

= Service Name

= | DAP Access Allowed

IMAP4 Super User Access Allowed
IMAP4 Super User Connection
Security

Set to mutare in this example.

Create a password for the trusted server.
Specify the IP address of the EVM3 server.
Set to Mutare in this example.

Enable this option.

Enable this option.

Set to Must use SSL or encrypted SASL.

AVAYA

Zeremipraie | Nessspeg

Avaya Aura®™ Messaging
Syetum Managemunt Interface {$31)

"o Tarver deviar s

----------

TMARS Super e Cornecton Securky Wt use 550 o evirypoed S350
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6 Configure Mutare EVM3

This section covers the configuration of EVM3, including the Message Archive and Message
Monitor/Escalation features. Refer to [2] for additional information on configuring EVM3.

6.1 EVM3 Administration
This section covers the configuration of EVM3, which includes the following procedures:

= Configure Microsoft 11S

» Runevm2config.exe to set up connectivity to the SQL database and configure an
EVM3 Site.

= Configure EVM Settings

= Configure EVM Devices

= Configure EVM Device Groups

= Add EVM Users

= Edit EVM User Settings

6.1.1 Configure Microsoft IIS

EVM3 requires that SMTP be configured in Microsoft Internet Information Services (I1S) in
order to send emails. In this compliance test, emails were sent to a Google Gmail account. The
SMTP configuration may vary depending on which email system is being used. Therefore,
general configuration guidelines are provided.

From IIS, open the SMTP Properties window as shown below.

t Internet Information Services (IIS) 6.0 Manager ;lglﬂ
¥3 File Acton View Window Help |;|i|£|
e |mls BHE(2]r 50
PJ Internet Information Services Computer I Local | ‘ersion | Status I
= 58 WIN-987DMNDFRFU (local computer) | \JAWIN-S87DMNDFRFU (ocal comput... Yes 15 V7.5
&
Skatk

thi jes dial —
Opens the properties diale e

Mew »

New Window from Here

Rename
Refresh

Properties

Help
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In the SMTP Properties windows, navigate to the Delivery tab shown below.

[SMTP Virtual Server #1] Properties I
"General | Access | Messages  Delivery | LDAP Roting | Securty |
r Outbound

First retry interval (minutes):
Second retry interval {minutes):
Third retry interval (minutes):

Subsequent retry interval {minutes):

iEESRL

Delay notification: IHours 'I
Expiration timeout: IDays 'I
r Local
Delay notification: |12 Hours -
Expiration timeout: |2 Days -
Outbound Security. .. | COutbound connections. .. | Advanced... |

ok | camcel | spoh | Hep |

From SMTP Properties, click on the Outbound Security button to configure the Basic
authentication and enable TLS encryption, if required. For Google Gmail, the following
configuration was used. The User name and Password should correspond to a valid email

account.

JAO; Reviewed:
SPOC 6/16/2015

Mo user name or password required.
¥ Basic authentication

The password will be sent over the netwark in clear test using standard
commands.

User name: Ievm Jserver@gmail.com Browse. .. |

Password: I

" Integrated Windows Authentication

The client and server negotiate the Windows Securty Support Provider
Interface.

Aeeaunt; I Browse,. |

Fazzwond: I

W TLS encryption

oK I Cancel Help

x|
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From SMTP Properties, click on the Outbound Connections button to configure the appropriate
TCP port as shown below. In this configuration, TCP port 587 was used.

=]
=
2
5
(=
o
=1
1]
5
—
2
=

..................... 1000
Time-out (minutes): 10
¥ Limit number of connections per domain to: 100
TCP port: ha7

0K | Cancel |  Hep

Lastly, from SMTP Properties, click on the Advanced button to configure the SMTP IP address
or FQDN in the Smart host field as shown below. Click OK.

Advanced Delivery X|

Mepdmum hop count:
15

Masguerade domain:

Fully-qualified domain name:
I‘-"ﬂ'IN-EB?D MNDFRFL

eck DNS

I

Smart host:
Isrrrtp.gmail.u:nm

[T Mttempt direct delivery before sending to smart host

[” Perform reverse DNS lookup on incoming messages

QK I Cancel Help
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6.1.2 Run evm2config.exe

Prior to configuring EVM3, run evm2config.exe located inthe C: \OD\Programs

directory to set up connectivity to

the SQL database and add a valid license. In addition,

additional attributes need to be configured for the specified Site Name (e.g., (1)-EVM). Specify
the Retrieval Method (IMAP4), System Type (Custom), and Custom Type (AAM) as shown

below.

—S0AL Database Setup
f* SALogin (" Custom

SQL P [127.0.0.1

DB Name: [E'H

54 Password: |3vm:Mut@r3

E'hd Llser:l EWTILIZET Add |

I Vald

License Kew: Irt! SE02RWHwCIZwW Chixil sl 3IBAINTE R+ 7Swll/ 7h/wE oe1 eMkPkIEN-/EdE Ut

MAC: 00:13:72:38:17:02

EY¥M Licenses: 10000

STT Licenses: 10000

STT Expiration: 1/1/2016
rchive Licenges: 10000
rchive Expiration: 1/1/2016

o]
~ EVM Site:
Site Mame: [[1}E%M ] _add | el |
Retrieval bethod: I IkAP4 j Syztem Tppe: I Cugtom j
Serial # [131507 Custom Type: | AAM = I

Copy Connect String |
Syzstem MALCAP Addresses:
IChoose One x| Copy MACAP |
6.1.3 Configure EVM Settings

Using a web browser, go to the EVM Administration webpage using the following URL,
http://<EVM IP Address>/adminlogin.asp. The following login page is displayed. On the EVM

Admin Login page, log in with the appropriate credentials.

k4 Mutare

EVMAdmiIn Login

EVM Plus Enhanced Voice Massagi

-----

HELP

Pomered By R4 Mutare
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Once successfully logged in, navigate to the EVM Settings page by selecting the Settings option
in the menu at the top of the page. There are many different parameters available in EVM3, but
most parameters have default values that do not have to change. This section will provide a brief
description of the parameters, while the settings of others will just be included in the EVM
Settings page shown below.

= ArchivePath Set to the message archive directory.
= EmailFrom Specify the “Email from” address to use for emails sent to users.
= EVMURL Specify the base URL to use for EVM3 links in email messages.
= ServerlP Specify the Messaging IP address.
= ServerPort Specify the LDAP port used on Messaging.
=  SuperlLogin Set to the user name specified in the Trusted Server configured on
Messaging.
=  SuperPwd Set to the password for the Trusted Server configured on
Messaging.
= UseEvents Specify whether to process new voicemails based on events.
.‘ Mutare Admin Name: 5ystem Admi
EVM Plus enhanced Voice Messaging
Ey ‘»':Se:tihgs
-
[oee)
o
(o)
[oere)
(o)
[oeire]
[oeF)
[oee)
o
[oelFe)
(e
- (o)
(R
L
[oe)
[oer)
[oelve]
(o]
[ocire)
[belere]
s
[oeF)
-l
cowees By B Mutare
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6.1.4 Configure EVM Devices

EVM sends voicemail deliveries and notifications to different devices. Many devices have
specific requirements, such as an audio file in a certain format. Navigate to Devices page shown
below and configure the Desktop EVM and EVM3 devices by clicking on the respective Config
button.

. ‘ Mutare Admin Name: Systam Admen
USERS | ARCHIVE | ADMINS | DEVICES | DEVICE GROUPS | TOOLS | STATUS | SETTINGS | HELP | LOGOUT
EVM Plus Enhanced Voice Messaging System
EVMDevices
v [ CONFIG)
- | DeLEve
= |
. | DELETE }
:
¥ | DELETE
-
% [ DELETE |
: CONTIG
{ DELETE |
- [__ADO ]
-
Poemred By: B4 Mutare
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In the EVM3 and Desktop EVM Config pages, configure the EVM3 email address in the From
Address field as shown below.

. ‘ Mutare Admin Name: System Admin
USERS [ ARCHIVE | ADMINS | DEVICES | DEVICE GROUPS | TOOLS | STATUS | SETTINGS | MELP | LOGOUT
EVM P‘US Enhanced Voice Meassaging System
EVMDeavice Email
s |
rvn
¥ 1 Address ' ra: [
Subject {"’ NTL Vv TR [ VOICES AX | Measac E SSAGEDA r MAL
dy: [ |
P STy ‘j"""”‘ Y P Al e I -~ TR = g
LJ
Sovecnz 0y B4 Mutare

6.1.5 Configure EVM Device Groups

Navigate to Device Groups, and choose Devices based on the users that will be in the group and
what options they require. In this example, the Desktop EVM and EVM3 devices were added to

the Main group as shown below.

. ‘ Mutare Admin Name: Systen Admn

USERS | ARCHIVE | ADMINS | DEVICES | DEVICE GROUPS | TOOLS | STATUS | SETTINGS | HELP | LOGOUT

EVM pIUS Enhanced Voice Messaging Systen

EVMDevice Groups

Powmred 8y B4 Mutare

JAO; Reviewed: Solution & Interoperability Test Lab Application Notes 14 of 28
SPOC 6/16/2015 ©2015 Avaya Inc. All Rights Reserved. Mutare-EVM3



6.1.6 Add EVM Users

Navigate to the EVM Users webpage to add a user by clicking on the Users option at the top of
the page. The following example shows user 77302 being added. Specify the Mailbox
extension, Name, and the Device Group. Click Add to add the user to the EVM database.

. ‘ Mutare Admin Name: System Admin

ISENRS | ARCHIVE | ADMINS | DEVICES | DEVICE GROUPS | TOOLS | STATUS | SETTINGS | HELP | LOGOUTY
EVM Plus Enhanced Voice Messaging System

EVMUsers View where v _ sAvE )

C e j
EVM Flus Licenses

Archive Usage

Powered B¢ R4 Mutare

6.1.7 Edit EVM User Settings

To access a user’s EVM settings, click on the View hyperlink in the EVM Users page above.
The following page will be displayed. In the user’s EVM Settings page, click Add Device to
add a user device. In the following example, an EVM3 device is added, and by default it is
activated. The Desktop EVM device may also be added by clicking the Add Device button
again, if required. A device requires the user’s Email Address (e.g., ip.77302@gmail.com).
The user settings also allow voice messages to be sent in .wav audio format to the recipient’s
email inbox. Click Save to save the settings.

k4 Mutare mallbon: 77302
INGS | HELP | CLOSE
EVM Plus enhanced Voice Messaging
EVMSettings
[DetsTe )
) [ TEST ]
w-saret s ol meses ‘ Updatnd
-
soraced 2y R4 Mutare
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6.2 Message Archive

Message Archive for Messaging automatically copies and stores all messages on the voicemail
system to a server for permanent storage and easy retrieval. Message Archive is accessed
through EVM3. The only configuration required for the Message Archive feature is the
ArchivePath parameter in the EVM Settings page, which should be set to the message archive
directory as shown in Section 6.1.3. To access the usage report and archived messages, select
the Archive option from the EVM Administration webpage. The EVM Archive webpage is
displayed below with links to the Usage Report and Archived Messages. Ensure that the
checkbox by the device group, Main, is selected.

. ‘ Mutare Admin Name: Systerm Acemin
USERS | ANCHIVE | ADMINS | DEVICES | DEVICE GROUPS | TOOLS | STATUS | SETTINGS | HELP | LOGOUT
EVM Plus Enhanced Voice Messaging System: £
EVMArchive
[_SAVE
powered Bv1 R4 Mutare
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6.3 Message Monitor/Escalation

Message Monitor/Escalation is a web tool used by administrators to track and view mailbox
activity as it takes place in real-time. It monitors the message waiting status on selected voice
mailboxes and sends a notice in an escalating pattern to backup contacts. Once all waiting
messages are played, the escalation process automatically ceases.

Prior to configuring Message Monitor, run MsgMonConfig.exe located in the
C:\OD\Programs directory to set up connectivity to the SQL database and add a valid license
for the site as shown below.

=101
—5S0L Databaze Setup — Sites:
& SALogin Custom
. I v| add | pel |
saLIP 12700 Site Name: | 1) sghon [ =
DE Marne: |Monit0r
54 Passwaord; | 3k ulEi Serial #: [l3t508
DE User:l TMORUSEr Add | License Kew: Irt!SBUHSNTIDiHm+thz?HGHMIDp?pBHkzNUHSDq5<+r:32vaB=

Users: 1000
MAC/IP: 192.165.100.205

I Vald

Copy Connect String |

System MALCAP Addresses:

IEhoose Ore j Copy MALC |

To configure the Monitor/Escalation feature, browse to the Message Monitor/Escalation
administration webpage using the following URL, http://<EVM IP Address>/monitor, and log in
with the appropriate credentials.

Message Monitor - Administrator Login
k4 Mutaree

rowered By: It Mutaree

admin
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The Message Monitor/Escalation administration webpage is displayed as shown below. Click on
the Settings link.

Message Monitor / Escalation
l‘ Mutare. System: MsgMon « Rename

Group: Main - Add|Rename | Del
Admin: System Admin (admin) - Change Password | Legout

|Ilnme Help

Mailboxes | Ezcalatien | Settings | Reperts | Adming

Last Refreshed: 42012015 12:28:47 P

Mailbox Capacity Recorded Name/Greeting
2
15
3
o
05
0-50%
51-80% 2 el Gresting
H z1-100% No
Oldest Unplayed Messages Average Wait Time by Mailbox
=1 Hour <5 min
12 Hours 2 515 min 2
. =2 Hours . =15 min
Powered By: It Mutaree
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In the Settings webpage, set the MSS Host field to the Messaging IP address and set the MSS
Port field to IMAP port 143 as specified in Section 5.1. Specify the login credentials as
configured in the Trusted Server on Messaging as shown in Section 5.2. The MSS Login field
should be set to the Trusted Server Name and the MSS Password field should be set to the
Password of the Trusted Server. Also, enter the appropriate License Key as shown below. Click

Save.
Message Monitor / Escalation
System: Msghlon Rename
k4 Mutaree v
Group: Main « Add|Rename|Del
Admin: System Admin (admin} - Change Password | Logout
|Home> Settings Save | Help
-
BT
o]
| rtS54fBF3DotfyEYoS FWEeWaw==
varana i o8
oot i [
License Key: rSEUHSNTIOUm+hkBz7/GRMIOpT pBRkZNURS0GX+x32vas=
Licenses: 1000 - MAC/IP: 192.168.100.205
Powered By: kd Mutaree
v1.1.3 (1TH5)
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After configuring the settings, return to the home page and add a user’s voice mailbox to monitor
as shown below and click Add.

Message Monitor / Escalation
}‘ Mutal"e. System: MsgMon - Rename

Group: Main » Add|Rename | Del

Admin: System Admin (admin) - Change Password | Logout

Home > Monitored Mailboxes Save | Hel|:_t|
Display | Top25  + Mailboxes | Every 15 seconds Mailbox Export CSV

Monitored Mailboxes
Delmaitbox] ~ Wame |7otal Msgs|unpiayedfoidest unplayed 1] |

| ‘ 77302 ‘Test 77302 ‘ u‘ u‘ iew
| Mailbox: 77301 Name: Test 77301 I

Powered By: ' Mutaree

Next, add an escalation agent by navigating to Escalation->»Agents starting from the home page.
Configure an escalation agent as shown below by specifying the Agent ID, Agent Name, and
Email. Select the Active checkbox and then click Add.

Message Monitor / Escalation

i‘ M System: | Me=ghMon = | Renams
utaree | =
Group: I Wain vI Add | Rename | Del

Admin: System Admin (admin) - Change Password | Logout

| Home > Escalation > Edit Agents save | Help|

0 Total Agents - Show Agents wherel Agent ID vl begins with | Fitter |

Add Hew Agent

Add I I~ |1234 IEscaIatinn Agent Iip.WSDZ@gmail.cnm I @I{Select} ;I

Powered By: M Mutaree
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Return to the Escalation webpage and select the user’s mailbox previously added. In addition,
specify the escalation pattern for this mailbox. In the following example, the first escalation
notice will be sent 1 minute after the voice message has been left if it hasn’t been played yet.
The subsequent escalation will take place 3 minutes later. In the Agents column, the escalation
agents that should receive the first and second notices are specified. Click Save.

Message Monitor / Escalation
.‘ Mutare. System: MsgMon « Rename

Group: Main « Add|Rename|Del
Admin: System Admin (admin) - Change Passwerd | Logout

| Home > Escalation Save | Help

Agents | Schedules | Holidavs | Carriers | Repert

1 Total Mailboxes - Show Mailboxes where Mailbox + begins with

e T T
|:| . 77301 Test Agent Main 1: Escalation Agent -
2. Escalation Agent -

3. <Select= -

4. <Select- -

5 <Select- -

6. <Select- -

Powered By: It  Mutaree
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7 Verification Steps

This section provides the steps that may be performed to verify proper configuration of Mutare

EVM3 with Avaya Aura® Messaging.

1. RunMMTest.exe located in the C: \OD\Programs directory to verify EVM3
connectivity to Messaging. The window below is displayed. Specify the Messaging
information, including the IP address, IMAP4 port, and login credentials of the Trusted
Server. In addition, specify the mailbox extension and click Connect. Any voice message
for the specified mailbox will be displayed in the window below.

P I'I 0.32.24.70

Login: Imutale

=131x]

Part: I‘I 43
Folder/Mbs: |IMEOX =] [773m Iv' Super User

[~ UseSSL
™ Download Messages

Auth: [CRAMMDS |

1] [*]
| Mezsage 1 of 1 Delete Mag |

JID=544 =
EDate=20-4pr-2015 12:31:41 -0400
Flagz=notified VOICE
Return-Path: <|P. 77302 devcon-aam. avaya. coms
=-aW-5450-USER: aic
Received: from devcon-aam.avaya com [localhost localdamain [127.0.0.1])

by deweon-aam. avaya.com [Posthis] with ESMTP id 153200 4051

far <7730 IP@Edevcon-aam. avaya.coms; Mon, 20 Apr 2015 12313
Date: Mon, 20 Apr 2015 12:31:30 -0400 [EDT)
Fram: "IP 77302" <IP. 7730200 deycon-aam. avaya, coms
To 77301 IP < 77301 IPEdevcon-aam. avaya, coms
MessageD: <1264017.143.1429547499494 ) avah ail. mango@devcon-aam, a+
Subject: Woice Meszage from 1P 77302 [77302)
F-Pricrity: 3
F-fvvaya-Cacheld: ADOMOAMAT 0_0_c38af edelehdbddBc?ddchRRabi?hd: —
Meszage-Contert: woice-meszage
=-AW-CALLER-ID: 77302
o -Fram-Subscriber, 77302
efuvaya-Display-Doration: 5350
F-Ah-Original-Subject; Woice Meszage from P 77202 [F7302) -

3 I

al I

UIDs o retrieve: |-| thiu |21 47483647
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From the EVM Administration webpage, click on Status to verify that EVM is running as
shown below.

. ‘ Mutare Admin Name: Systern Admin

USERS | ARCHMIVE | ADMINS | DEVICES | DEVICE GROUPS | TOOLS | STATUS | SETTINGS | MELP | LOGOUT

Systenu EVM Repame

EVM Plus enhanced voice Messaging

Varsion: 3.0.4

EVMStatus

[ EVM Running 0K

Last EVM Senl: 4/1472015 414825
Last giSTT Cycle: 4
Mags Today (EVM-Archive)

Current Cycle Staet (Duration): 477
Cureant Cycle Progress:

Previous Cycle Start (Duration): 4

Message Log (Lust 5) - Move

Event Log (Last 5) - More

aw Delelw Lo 9

rowered 8y: B4 Mutare
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3. Leave a voice message for a user and verify that the voice message is sent to the recipient’s
inbox as shown below.

_
€ &n proge tow . wd | Qe 8 3 @ =
1 bt vt || Gatig Rt
GO' 8[8 n it wTn@ous cam «
Gmail - - n (1] [ ] | B L More * 101 - - a
.
Voice Message from 7-7302 (IP 77302° ) on 4/20/15 1231 PMfor 77301 @ A 8 evndserver
e o sentaarons@rad tar
] oo .
e 7o ) " W e T
Sert Mok nvmisecverggmad coms a 128 P (T mrutes ago) - . bl
Drats wow.b:
Marm =
Voioe Message bam 77302 (VF T130E | on 420005 1201 PN
oo a Amachment{n}
B
Deiote s mesasue Yum. ow. Yoo Makus
ALK s s dhacd i ooy MG Shinkhes
HewSt vy EVM Settngs
Nadbox cusently cootang 1 New and 0 Ofd mussages
20\ =

The voicemail email appears as follows when opened when the Desktop EVM device group is
used.

_

f-. page om v wd e[| A s 8 3 @8 =
1 bt vt || Gatig Rt

Go: 8[8 n i wTInEgus cam -

Gmaif + - ] o ] L L Mt * 1001 - - e}
.

Voice Message from 7-7302 (IP 77302° ) on 4/20/15 1231 PMfor 77301 @ A 8 evndserver |
e [H_— senasrsasyrad tar

Samed : - ol !

Sert Mad nvmisecverggmad coms an 128 PM (1) mntes ago) NI b

Deats WD

Marn =

Voice Message bam 17302 (WP 1IN | L2008 1211 PN
vac e Amachmentis):

B

Deiote s mesasue Yum. ow. Yoo Makus

ALK s s dhacd i ooy MG Shinkhes

HewSt vy EVM Settngs

Nadbox cusently cootang 1 New and 0 Ofd mussages

B
e
le
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Navigate to the Archived Messages and verify that the previous voice messages are stored

on the server as shown below. To the right of the screen, there are options to listen to the

message.

'Mwlﬁnr‘u'nh

A 1B L0N - breriig s
w Mativeg Ressoss

[rovssny|

Exzart ta.ow |

=

Sxtow 't"'-m:" "’J"” _—:wuuv w
Fuam [ "ag o Topwe omie 11 ovag oneg :—u.ux[ ’- g gy
Fewm. avays com | 7. TT3028ckveon aeraveve com | Veecs Weasege e [P TS0 7 | 142018 & WoOTE| 77383 | 85344 | 30098 | 3 | G | MO [Lwen | Parwerd | Meesers
-m-mm]-um D@cdecon azr.aveva coes | ok Messege dram 77301 29 v"mu { s1az018 Worces 77301 | 43000 | 17242 | 4 | 0 | MO [Lwwes | Perwaed | hessens
Lamrm. avwpazoom | 19,7302 0w sarm.aveya com | vekcs Wesesge ture 1P 7330 (77302) | AIA/ICHS 4 VOICE] 7-2383 | 68068 | 3230 | & | © | MO [Lutes | Ferwaed | hesders
tern avava.com | 1P T2 Bdeveon aarr sveva com Vewe Weasage ko 1P 77302 (773021 | 414/2018 22911 om [vorce ! 77aee | sseny [1smn | 8 | 0 | %0 [Lwes | Porwwed | Heasens
rr mwya.com | 15,3700 cmcon-AAr. Svaye.com | Vakce Meaaaga tram [P 17302 (77303) | AFAA/IDIS 3:30:30 AW (VOICE! 79363 | 36418 | 43434 | 3 | O | M0 [Laser | Farwed | Meadars
e, v oon | IR, YT de e aeee svews corm | Wivae Message b (P YT (703002 T ahanos sansem lmn 1182 EE’__l.. ” l a | o |w i.n_v-.- |_herword | Weeder
Faarm awerg o0 | 17175020 0ter ease At Corh | i Wessage bues | ITAI2 (11307) | S1202018 134120 Pt [VGicE ETRE % | 0 | %0 [Umes | barwaed | teasiers
. avpa o | 77301 00w earr. avmya com (TW- Vzca Wessage kam 1P 77302 (79302) | 4343558 13-0L:16 P [VOICE nzes | 3 C | MO {Lwae | Parwerd | hesters
BT My GO | TTT01 IO Omor AR B B COTR PIR] Uhee Mewiage Bum (B 7105 (790031 | 4302876 1200116 P |VGICH Tiaeh | 138 ] 0 | MO [Lees T Ferwwd | Henies
1P, TTI02 Bdwvcer-anr aveye.come | Ve Message e P 77302 (77302) (/L4200 1LSRa7 AMvance | T7303 | 38172 | 13884 | 3 | 0 | %O {Lwwer | Parwed | Heasars

[ 77201 190w 48 avmya com | 551 Yoion Paacaon fromn 9 77303 (T7000) [ACLA72015 L1 IShASL AW [WOICE. | 102338 | 20306 | 6 | O | MO {Lews | Farwacd | bandes
am vy corn | 77303 IGONon-4are. A\ e Corm | B Veioa Mecsaga from 15 77333 (77333} |WAA/Z013 1115k 42 AR [VOICE 102320 | 18092 | 4 | O | MO [Lawws | Farwaed | beaaters
werrs wvava corm | 1777302 Bdevecey aure.avova com | Viwe Wessage bure 7 77303 (773031 |W14/T018 118533 At [VOnCES 77362 | 116 | 10091 | 3 | O | MO [Lawer | Purwsrd | tewiens
T, aways com | 1F. 772030 0REn- 68 aveya com | Wokn Wastege fram TP 77303 (77302) [LA/Z0LE L4161-37 AN (VOICE! 7-7363 | 4b6as | 47458 | 4 | 0 | MO [Lams | Perweed | Hescen
warm averpacom | 1P, TTI028deveinr aam syeva comn | Wiwe Medsege bare 1P TTI0) (77303) (/143018 L1dess A fvoice ] Thaes | seear | 13s0e [ 3 1 0 [0 Tuwses | barwed | Weaters
. avwr.com | 19, 77302 0aA 48 avmya com | Wnca Masgage trare [P 77203 (77303)  |4/L4/301S 11:37-00 AM (VOICE! 7-7383 | 33388 | 1803 | 3 | O | MO fLwsas | Permad | iasdars
L arm. sy Com | svey oS Seveon-aem aveyn s Voacs Message frerm 40001/ FO21 43001° |4/L4/3018 113429 AM [VOOCE | 60081 | 30772 | Joe ERC R
Wrn, B 00en | P, T TRIZSOMGON- S0, 84t 00 | Wice Missage Sae (P FTR0) (100X |4/ 14001E LX) An [ WaICE T 3706l Wesn | oo 81 0 | MO Jumes | Perwend | esders
PAp——Spp— P——r————————— ey ve——— o oy oo R VETPTS TR T T TP TS [Pty 57964 | 20378 | 3 | O | NO fuwws | Perwwed | e
PO\ My T | 15, T I OOM AN BT AN IWA COM | Whach Massdge Form (P 7703 (77301) |&/LA/3015 1315040 A0 [WOICE: 7-7068 | 438t | 20643 | 8 | 0 | %O [Lewn | Farmmd
warr. avarya.com | 1P, TTI02 Sckeecn vz Wezsage brare 1D varce T szeas [ 19242 | 3 | o | wO {Lawes | Perwerd )
e wverpa o | 19, vn:.uw:ﬁ- | e Weasage buen [P T m fvooce! rmaaz | eonte | zmin | v [ o [ w0 fuwes 1 perweed
s, avwyacom | 19773020 0wcon-aam. sy com | ke Mesaage rare (P T (17303) voics: 7323 68010 [ 20em | 3 | o | O [Lems | Facess |
wern evara com | 17773028 devcon aem aveya com | Ve Message b [T 77302 (77202 s vorce] r7yez | sesss | dwese | 3 | 0 [ WO Jumes | Perewd | Heston
warm. avwya.com | 1P, TG 0NN Sarm. aamya com | Wakcs Wassags are [P TINI (77302) [A/AM3355 13-42:38 PV [VOICE] 77363 | 51040 | 12208 | S | O | MO [Lwws | farwaed | Hesces
. 5 o

In Message Monitor/Escalation, navigate to the messages of a monitored mailbox to check

the status indicating whether it has been received, played, or deleted as shown below.

k4 Mutaree

Message Monitor / Escalation

System) l VagMon OI e

Geoag: | Van A | Ranamm | Owt

Ademin: Sywoe Adme (adewn) . Charge Pessennd | Laget

[Banm » Maarait Matiesas > tessagen
s [z 3] setey[War 3] Sheteth| T ceny i3

™|

_bwrtiacay |

Recaned

sl TS | mot m':oas ﬂ“:"l‘ﬁ m@:&‘!’ A Vees

Al wl) Norral ¥
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6. Navigate to Escalation Details to check if any escalation have taken place as indicated in the
Level column.

Message Monitor / Escalation

.‘ System: | MsgMon = | Rename
Mutaree | =
Group: I Main vl Add | Rename | Del

Admin: System Admin (admin) - Change Password | Logout

| Home > Escalation > Escalation Details Help

show [ Al +| Matching Records  Refresh | Export to CSV |

Escalation Details
[ wabor | Agew | Tme  [tevel

I I l Descending VII -

[77301 [Escalation Agent (1234)  [4/14/2015 4:35:38 PM |First
[77301 [Escalation Agent (1234)  [4/14/2015 4:26:33 PM |First
[77301 [Escalation Agent (1234)  [4/14/2015 4:20:31 PM |First
[77301 [Escalation Agent (1234)  [4/14/2015 4:09:48 PM [Second
77301 [Escalation Agent (1234)  [4/14/2015 4:05:48 PM |First

Powered By: M Mutares
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8 Conclusion

These Application Notes have described the administration steps required to integrate Mutare
EVM3 with Avaya Aura® Messaging. EVM3 was successful in sending email notifications with
voice messages to a recipient’s inbox, archiving the voice messages, and monitoring voice mail
activity and sending escalations to alternate contacts. All test cases passed with observations
noted in Section 2.2.

9 References

This section references the Avaya and Mutare documentation relevant to these Application
Notes. Avaya product documentation is available at http://support.avaya.com.

[1] Administering Avaya Aura® Messaging, Release 6.3.2, Issue 2, March 2015.
[2] Mutare Software EVM Plus Admin Guide, Rev 6/2012.
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products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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