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Cloud — An Overused Word ?

Jlatfamas a SaveE

IT as a Service
STORAGE AS A SERVICE

Desktop As A Service

Cloud Computing Public Clovd

Private Cloud Virtualization Hybrid Cloud



How Do We View Cloud — Common Vocabulary

Software / Application
as a Service

Virtualization/OS Layer Infrastructure as a
Service

APIs User Interface

‘ Service Catalog

Application Logic
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| Billing/Metering

APIs

‘ Middleware )
Service Catalog

Billing/Metering APIs

Billing/Metering

Service Catalog

‘ Database Middleware

Middleware Service Catalog

Database _
Middleware

‘ Virtualization/OS Database

| Database |
|  Virtualization/OS |

Services

I Virtualization/OS _ —_—
Virtualization/OS |
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Cloud Delivery Definition

The Power of We"

Private Cloud

Cloud Delivery Model

On premise

Hosted Private

Cloud
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H
X

Dedicated,
Hosted

Virtual Private

Cloud

Shared HW,
dedicated VM

SAAS/ CAAS

Cloud

Multi-tenant
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Avaya Strategy for Delivering Cloud Solutions

Builld-Partner-Enable

R — SAAS/ CAAS

Application/ » Applications & services from Avaya'’s portfolio offered via the cloud
Services

Software/ Avaya’s “Cloud” » Offer “try and buy” apps and services via Avaya cloud

_ _ » Scale through partners
Application
as a Service

» Enable rich collaboration between users outside the enterprise
Cloud Federation domain

Service » Directory Services, Directory Look-up and Introduction Process,
Federation Policy, etc

» New opportunity to tie “cloud” services and endpoints — ride the

Outside in technology curve with HTML5

Platform App Dev

Environment » Application development environment — vertical

as a Service

Infrastructure Network

» Avaya Networking enables differentiated private and public clouds

as a Service Infrastructure
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Communication Styles and Technology

broadcast w/
One on oneé round-table peer-to-peer interaction free-flowing

conversation broadcast
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Immersive Intelligent Integrated

How do we move from Communication to Collaboration to
Engagement — Business Social
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Creating Engagement
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Avaya web.alive™
Face-to-face Interaction Engagement
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AVAYA -
web.alive

Quick start guide | Invite a friend | Get a server
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Avaya web.alive ™
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"HTML 5

' ...-*L>"<Ht"end the consumption of cloud-based services

>

Copyright 2012 Avaya Inc. All rights reserved. 12



ql\/l LS — Opportunities for Disruption

s Web Apps support rich, high-quality
~ real-time communications

Cloud-based delivery extends end-user
reach & stickiness -

Consume Cloud-based Services via
Standard Browsr
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Final Thoughts

_ will continue — Led by Applications
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Our“Full Stack” differentiated services
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Join us again at ITExpo West!
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