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Avaya Solution & Interoperability Test Lab

Application Notes for Interquartz Endurance 10CS SIP
Telephone with Avaya IP Office - Issue 1.0

Abstract

These Application Notes describe the configuration steps required for Interquartz Endurance
10CS SIP Telephone to interoperate with Avaya IP Office R9.0.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes outline the steps necessary to configure the Interquartz Endurance
10CS SIP telephone with Avaya IP Office. Interquartz supply telephones in the Corporate,
Financial, Health, Government, Educational, Industrial, Hotel & Hospitality and
SME/SoHo market sectors. Endurance telephones are designed ideally for the hospitality
industry.

2. General Test Approach and Test Results

The test approach was to configure a SIP Extension/User on IP Office and to connect the
Endurance 10CS telephone to the appropriate network. Calls are made to and from the
Endurance 10CS telephone using an Avaya SIP, H.323 and Digital deskphone in order to ensure
that each party can successfully complete a telephone conversation. Message Waiting Indication
(MWI) set was also tested. A voice mailbox is setup for each Endurance 10CS telephone in order
to allow a voicemail message to be left and MW!I initiated.

Note: The voicemail system used during Compliance Testing was Avaya IP Office Voicemail
Pro.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.
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2.1. Interoperability Compliance Testing

All test cases were performed manually. Calls were made to/from the Endurance 10CS telephone
to a variety of Avaya Telephones. Calls to/from the Public Switched Telephone Network (PSTN)
were also included. The main objectives were to verify the following:
Registration

Basic Call (Including calling number display, if display equipped)
Call termination (origination/destination)

Hold/Resume

Music on Hold

Transfer Blind/Attended

Attended Transfer

Call forwards

Call waiting

Call Park

Call Pickup

Short Codes

Media shuffling

Message Waiting Indication on/off

DTMF

Codec negotiation

Long call duration

2.2. Test Results
Tests were performed to insure full interoperability between Endurance 10Cs, telephones and

Avaya IP Office. The tests were all functional in nature and performance testing was not
included. All the test cases passed successfully with the following observations:

Avaya IP Office does not support local call forward on third party SIP telephones using short codes,
therefore the call forward feature needs to be provisioned in the IP Office Manager.

No indication tone (i.e. fast busy) is given when dialling an invalid (unobtainable) number from the
Endurance 10CS, and the telephone returns to dial tone.

2.3. Support

Technical support from InterQuartz can be obtained through the following:
Web: http://www.interquartz.co.uk

Phone: +441617633122

E-mail: support@interquartz.co.uk
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3. Reference Configuration

Figure lillustrates a sample configuration consisting of Avaya IP Office 500v2 platform. The
Endurance telephones are registered on Avaya IP Office. An Avaya 9630 H.323 IP Deskphone,
2420 Digital Deskphone were included to demonstrate calls to/from the Endurance telephones. A
simulated PSTN was also configured to test calls to/from the Endurance telephones.

Avaya IP Office 500 v2

_ Version 9.0 (829)
bt“' - =
L

Avaya 2420
Digital
Deskphone

Endurance 10CS SIP
Telephones

- -

Avaya C364T-PWR

Callers from an
External Source

Avaya 9630  Avaya IP Office

H323 IP Managef
Deskphone

Figure 1: Avaya and Interquartz Reference Configuration
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4. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Equipment/Software Release/Version

Avaya IP Office 500 v2 9.0 Build 829

DIGSTABS Digital Module 9.0.0.829

Avaya IP Office Voicemail Pro 9.0.0.829

Avaya IP Office Manager 9.0 Build 829

Avaya 9630 IP Deskphone (H.323) Release 3.2

Avaya 2420 Digital Deskphone --

Interquartz Equipment Software / Firmware Version
Interquartz Endurance 10CS 10.uk.1.0.1

Note: Testing was performed with IP Office 500 v2 R9.0, but it also applies to IP Office Server
Edition R9.0. Note that IP Office Server Edition requires an Expansion IP Office 500 v2 R9.0 to
support analogue or digital endpoints or trunks. IP Office Server Edition does not support TAPI
Wave or Group Voicemail.

5. Avaya IP Office Configuration

Configuration and verification operations on the Avaya IP Office illustrated in this section were

all performed using Avaya IP Office Manager. The information provided in this section

describes the configuration of the Avaya IP Office for this solution. It is implied a working

system is already in place with the necessary licensing. For all other provisioning information

such as initial installation and configuration, please refer to the product documentation in

Section 9.The configuration operations described in this section can be summarized as follows:
e Launch Avaya IP Office Manager

Verify IP Office license

Obtain LAN IP address

Administer SIP Registrar

Create SIP Extensions

Create Users

Save Configuration

Note: The configuration of Avaya IP Office Voicemail Pro is outside the scope of these
Application Notes.
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5.1. Launch Avaya IP Office Manager

From the Avaya IP Office Manager PC, go to Start->Programs-> IP Office->Manager to
launch the Manager application. Log in to Avaya IP Office using the appropriate credentials to
receive its configuration (Not shown).

'] Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator{Administratar)]

Fle Edt View Tools Help

it -Ha@Eamy 28

i 1POMC - System ~ IPOMC -
IP Offices B IPOMC =i

System |Lant | Lanz | DNS | Veicemail | Telephany | Directory Services | System Events | SMTP | sMDR | Twinning | vem | ccR | codecs

Marne POMC Locale Urited Kingdarn (UK English) ~

Conkact Information

& Extension (36) Set conkact information to place System under special control

@ User(a2)

2% Group (8)

BX short Code (72)
B Service (0

oL RAS (1)

R Incoming Call Rauts (9) Device ID l:l
@ werpor () TFTP Server TP Address 5 255 . % . ZE
2 Directory (0}
£ Time Profile (0) HTTP Server [P Address

Fireveall Profils (1
g 1P Route (2) w Fhane Fils Server Typs Memory Card HTTR Redirsction
& Account Code (1) Manager PC IP Address
% Licence (300
i Tunnel (0) fivaya HTTP Clients Orly
84 User rights (10)
¥ AR (1)
53 Location (0} futomatic Backup

Time: Setting Config Source voicsmall Pro/Managsr v

o

o

=

=
<

™
A
o
r
&
o
r
0
o
™
o
o

Enable Softphone HTTP Provisioning [ Favour RIP Routes, over static routes

I!!D

Time: Settings

Time Server Address a 0

Time Offset

(hours:minutes)
File: Writer IP Address 10 10 &0 50
Dongle Serial Mumber Local 1343790965

AWPR TP Address o 1) o o

Confiquration Item Type Record | Description

Ready
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5.2. Verify IP Office License

Before 3" party IP Endpoints can be configured on the IP Office a valid license is required. From
the configuration tree in the IP Office pane, click on License (not shown). When the new pane is
opened verify that a valid license is available.

License | Remote Server
Feature Key Instances Status Expiry Date Source i Add... it
| CTI Link Pro OvWO1DSgvjGeGYSCYnuk_UFINGZele@x 255 Valid Never ADI Nodal |
| Wave User MXYuC9BztGEOI7 ImwCSSi7VdwLENYED 255 Valid MNever ADI Nodal Remove
| Preferred Edition {Voicemail Pro) OtucwbdeASbHjS79f4x2L8ksdGIStuIS 255 Valid Never ADI Nodal
| DECT Integration (ports) 040hgLyIvGBUUFEWYFu__FfirEk9pyCSe 255 Obsolete MNever ADI Nodal
| Phone Manager Pro Khlud7SWtSpnGbomQDe 1 cnFYOs@ _OFMX 255 Valid Never ADI Modal
| Phone Manager Pro IP Audio Enabled... 24xPSM@zAS7cYFBxPpcYwoqdibyrizuu 255 valid MNever ADI Nodal
| Receptionist GvIqOXyctGEUK@BIgjuGSH_dEv@MORmMH 255 Valid Never ADI Nodal
| Preferred Edition Additional Yoicemail ... ZXTa¥4dRvdaclzaBCecHr Y ZLMGYCIZ S 255 valid Never ADI Nodal
3rd Party IP Endpoints dv1UVhmfAGINS@xeWFuGwbkarGLDOQ)9 255 Walid MNever ADI Nodal
| Phone Manager Pro (per seat) GX2NwSbgAsFCqLkIWEXOLKFLSgOmIQ0e 255 Valid Mever ADI Nodal
| ¥MPro Networked Messaging qTMrOvdPtGa2yL_ugpe_énfrpho_If@z 255 Valid MNever ADI Modal
| YMPro TTS (Scansoft) 4y¥eaySaXsdIGaweBRy xdFdOkIENEMI 255 valid Never ADI Modal

5.3. Obtain LAN IP Address

From the configuration tree in the left pane, select System (not shown) to display the System screen
in the right pane. Select the LANL1 tab, followed by the LAN Settings sub-tab. Make a note of the IP
Address, which will be used later to configure Endurance 10CS SIP telephone in Section 6.4.

Note: During the initial configuration of Avaya IP Office, the LAN1 was configured on the private
network side and LAN2 was configured on the public network side. Avaya IP Office can support SIP
extensions on the LAN1 and/or LAN2 interfaces, but the compliance test used the LAN1 interface.
Thus, only the LAN1 configuration will be discussed in these Application Notes.

R

System | LAN1 ANz | DMS | Voicemail | Telephony | Directary Services | System Everts | SMTP | SMDR | Twinning | ¥CM || CCR | Codecs
| JLan Settings | yorp | Metwork Topology |

| 1P Address 10 .10 60 . 30 |

P Mask [255 . 255 . 255 . 0 |

Primary Trans, IP Address |D_D _D D I

RIF Mode E-_Nc:ne v‘
[ Enable NAT

Mumber OF DHCP IP Addresses |1 &
DHCP Mode

() Server (3 Client (O Dislin (%) Disabled
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5.4. Administer SIP Registrar

From the configuration tree in the left pane, select System (not shown) to display the System screen
in the right pane. Select the LANL1 tab, followed by the VVoIP sub-tab, and enter the follow:

e SIP Registrar Enable
e Domain Name

e UDP

Check the check box
Enter a valid Domain Name for SIP endpoints to use for

registration with IP Office or leave blank. (If the Domain
Name field is left blank, then the SIP endpoints will use the
LAN IP address for registration)

Check the check box and select 5060 as the UDP Port

Defaults were used for the remaining fields. Click on the OK button to save (not shown).

R
K
#

_Svstﬂ [E W'_. _EBPE\;{MDirectory Servicesm E}istem Ewvents || SMTP . SME_ Twinning:_ _\'ﬂ._. & Cou:iniecs.___
l___LP.N Settings volP | metwork Tupo_iqg_}f__'
H323 Gatekeeper Enable
Auko-create Extn |:| Aukbo-create User |:| H323 Remaote Extn Enable
SIF Trunks Enable
I SIP Registrar Enable I
Auko-create Extn/User [[] 51P Remote Extn Enable
IDDmain Mame | I
| LUDP LUDF Fort 5060 = :I Remote UDPPort [-0en |
Layer 4 Protocol TCP TCP Fort |W| Rermoke TCP Park —_ :
O ns TLSPort  [5061 4| Rremotemsport [0l |
Challenge Expiry Time (secs) 10 :_'
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5.5. Create SIP Extensions

The Endurance telephones are configured as SIP Extensions on the IP Office. From the
configuration tree in the IP Office pane, right click on Extension, and select New - SIP
Extension (not shown). Click on the Extn tab and enter the following:
e Base Extension Enter the number used for this extension (i.e. 3994). Note
the Extension Id is auto filled in

Defaults were used for the remaining fields and tabs. Click on the OK button to save (not
shown).

SIP Extension: 8017 3994

[in Jvor | oorsx]
Extension Id 8017 ]
IBase Extension :3994 ]
Caller Display Type
Reset Yolume After Calls [l
Device Type ‘h I
Location i e —————————— i
Module ‘EA B
Port 0
Force Authorisation
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5.6. Create Users

From the configuration tree in the IP Office pane, right click on User, and select New (not
shown). Click on the User tab and enter the following:

e Name Enter a name for the user (i.e. END10CS)

e Extension Enter the Extension number as configured in Section 5.5

Defaults were used for the remaining fields.

] END10CS: 3994

User | voicemail DD ShortCodes Source Mumbers Telephony Forwarding Dial In Yoice Recording Button Programming [

IName [END10CS |

Password | |

Confirm Passwaord | |

Account Stakus |Enabled W |
Full Hame [END10CS 3994 |
| Extension 3994 ]

Email Address | |

i | 7
Friority E |
System Phone Rights | Mane v
Frofile |Basic User v

Select the Telephony tab, followed by the Call Settings sub-tab. Check the Call Waiting On field,
as shown below. Defaults were used for the remaining fields.

END10CS: 3994

| User | Voicemail | DND || ShortCodes Source Mumbers ‘ Telephony [Forwarding | Dial In | Voice Recording | Button Programming | Menu Programming Mobili

Call Settings | supervisor Settings | Multi-ine Options | Call Log | TUI
Qutside Call Sequence i Default Ring v ‘ |. Call Waiting 0n|
Inside Call Sequence ; Default Ring i ‘\ Answer Call Waiting On Hold
Ringback Sequence %_»I;»)Aefault Ring vJ [C] Busy On Held
Mo Answer Time (secs) 1Sys?em De?éuﬁ(ﬁii _3‘ [[] offhook Station
Wrap-up Time (secs) l2 > }
Transfer Return Time (secs) Pff 3_‘}
Call Cost Mark-Up 100
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Select the Supervisor Settings sub-tab, and enter a desired Login Code (i.e. 1234). This Login
Code will be used when Endurance 10CS telephone registers to the SIP user 2994 on the IP
Office and also required in Section 6.4. Defaults were used for the remaining fields and tabs.
Click on the OK button to save (not shown).

END10CS: 3994*

| User || Yoicemail | DND | ShortCodes | Source Murbers | Telephony iForwardinl; Dial In | Yoice Recording | Button Programming | Menu Programming | Mobilit

Call Settings I Supervisor Settings IMuIti-!ine Options | Call Log | TUL

ILogin Code ‘**** I [T] Force Login

Login Idle Period (secs) ’ ‘ [[] Force Account Code
Monitor Group ‘ <None:> v

Coverage Group ‘ <Mone> :; ‘ [] 1ncoming Call Bar
Status on No-Answer ‘Iﬁggeﬁd Qq QIEJ CWZ ] XW [] outgoing Call Bar

Reset Longest Idie Time [] 1nhibit OFf-Switch Forward|Transfer

5.7. Save Configuration

Once all the configurations have been made it must be sent to the IP Office. Click on the Save
Icon as shown below.

o Avaya IP Office R9 Manager IPOMC [9.0.0.829] [Administrator (Administraton)]

File  Edit Wew Tools Help
2 [REEREME v - 28
P IPOMC - Group - -
IP Offices
R BOOTP (5) Group |Queuing Crverflow || Fallback
i+ Operator (3)
=53 [POMC Marne ScanTa
"= System (1) Extension 6000
T4 Line (5)
2 Control Unit (5 Ring Maode Sequer
Ay Extension (37)
i User (32] Hold Music Source Mo Che
&Y =]
= u QZ%ED}DDISDED Ring Tane Overtide Maone
W 3021 DOI3021 Egei?etssfntatus on Mo-Answer None
4§ 3022 DDI3022 FEE
4§l 3023 DD13023 User List
Al 200 Main Extension Mame
g:ll Zggé ;”'j'sT " 3005 Extn3005
canTa
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Once the Save Configuration Window opens, click the OK button.

Save Configuration
IP Cffice Settings

IR

Configuration Rebook Mode

{i} Merge
() Immediate
() when Free

) Timed

Reboak Time

[T

Zall Barring

I K, I[ Cancel H Help ]

When the Service User Login Window opens enter the appropriate credentials and click the OK

button.
Sernvice User Login
IP Oiffice : IPQMC - IP 500 W2
Service Llser Mamne : : |
Service User Password |""""uu- |
[
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6. Configure Interquartz Endurance 10CS Telephones

Configuration of the Endurance 10CS telephone is achieved using a Web based administration
tool. The configuration operations described in this section can be summarized as follows:
e Access Web based administration tool
e Configure Network Settings
e Configure SIP Settings
e Configure SIP Accounts

e Configure Audio

Settings

6.1. Access Web Based Administration Tool

To access the Web based tool, browse to the IP address of the Endurance 10CS telephones using
any supported browser (i.e. Internet Explorer). After browsing to the IP address, enter the
appropriate credentials (not shown).

Note: To find the IP address of the telephone, go off hook and dial *12345#, the IP address will

be spoken back.

& enduf'cmce

Home Admin Configuration CalllLog

System Inform:
Product

MAC Address

IP Address

Hardware Version

Firnoware Version

This website is powered by

goahead
WEBSERVER|

ation

ENDA10CWS
00:12:BD:01:22:FB
10.10.60.66

v1.0 (handset) | v1.0 (base)
10.uk.1.0.1
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6.2. Configure Network Settings
Once logged on to the administration tool, click on Configuration. By default the Network
Settings page opens. If using DHCP, check the DHCP check box, otherwise configure the
following:

e IP Address Enter the IP address assigned for the telephone

e Subnet Mask Enter the appropriate subnet mask

e Default Gateway  enter the appropriate gateway

The remaining settings were left at their default values. Click on the Save button to save the new
settings.

(= endurance
Home Admin guration | Call Log

Configuration Settings o
Hetwonk / Prit Log Settings Netwark Settitgs
Hetwork Applications DHCP ]
Fhone Settings
SIP /MAT Settinge Primary Iterface EthD |
SIF Accounts
fae Secondary Inierface Etm v. .
Ascount IP Adiress 10.10.60.66
Call Fettings —
Account 1 Subnei Mask 256.255.265.0
Aveount?
Audio Settings Default Gateway 10.10.60.1
Accountl B
AP Primary DNS 0.000

Secondary DNS 0.0.00

IP Mode IPud v

Print Log Settings

Enable Print O

Primt Level LevelD v

Enahle Lower Prini Levels

Prini To Consale e
Syslog Server [P

Local File

This website is powered by F
Fead [
WEBSERVER

For the new Network Settings to take place on the telephone a reboot is required. Click on
Reboot to modify the new settings. Once the reboot is completed, the Web page will update to
indicate Operation successful (not shown).

Note: After the telephone reboots, the procedure in Section 6.1 will be required again as the IP
address of the telephone will have changed.

C/J endq‘ance
Home Admin Configuration Calllog
Configuration Settings Operation successful : Values have been modified. Please reboot.
Network / Print Log Settings
Network Applications
Phone Settings Back

SIP / NAT Settings

Audio Settings
Account 1
Account?
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6.3. Configure SIP Settings
Click on SIP / NAT Settings on the left hand side of the Web page.

(= endt#‘ance

Home Admin Configuration CallLog

Configuration Settings 5l =
Network / Print Log Settings Network Settings
Network Applications DHCP O
Phone Settings ;
ISIP / NAT Settings| Primary Interface Ethd v
SIP Accounts 1
A eaanrl Secondary Interface Eth1 v
SLIEL IP Address 10.10.60.66
Call Settings
Account | Subnet Mask 255.265.255.0
Account? =
Audio Settings Default Gateway 10.10.60.1
Account 1 2
Account2 Primary DNS 0.0.0.0

When the SIP Settings page opens, configure the following
e Transport Select UDP from the dropdown box
e Local SIP Port Enter 5060, the UDP port as per Section 5.4

The remaining settings were left at their default values. Click on the Save button to save the new
settings. Once the save is completed, the Web page will update to indicate Operation successful
(not shown).

C:; endl.#ance

Heome Admin Cenfiguration CallLlog

Configuration Settings S
Hebwork / Print Log Seltings SIP Sertings
Hetwark Applications | Transport UDP +|
Phone Settings
SIF A HAT Setlings Session Timer Ll
SIP &ccounts
date
Account 1 U o
Aceount 2 PRACK O
Call Sattings
Account NAPTR L]
Asonuit Flashbution for same account
Audio Jettings
Account 1 |Local StP Part 50650
Account3
Memory Key
Fmergency Call Settings
Emergency Call Number
Emexgency Call Timeout 10
NAT Settings
NAT Mode of ™|
STUN Address 194221 62.209
STUN Port 3478
T —— RTP Port Siart 18000
Thus website is powered by
goahead RTP Port Stop ]_QDD_U
WEBSERVER
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6.4. Configure SIP Accounts
Click on Account 1 under SIP Accounts on the left hand side of the Web page.

(= endurance
Home Admin Configuration CallLo
Configuration Settings . 9
Network / Print Log Settings SIE Settngs
Network Applications Transport UDP v
Phone Settings
SIP / NAT Settings Session Timer O
SIP Accounts
date
e e
Account? PRACK O
Call Settings
Account | NAPTR |
Accountd Flash button for same account
Audio Settings
Account | Local SIP Port 5060
Account2
Memory Key

When the SIP Account 1 page opens, configure the following:

e Display Name Enter an appropriate name

e Userld Enter the Extension as configured in Section 5.6 (i.e. 3994)
e Password Enter the Login Code as configured in Section 5.6

e Use Account Check the check box

e Registrar IP Enter the LANL IP address of the IP Office as in Section 5.3
e Registrar Port Enter 5060, the UDP port as per Section 5.4

e Expiry Time Enter the expiry time in seconds (i.e. 6000)

Click on the Save button to save the new settings. Once the save is completed, the Web page will
update to indicate Operation successful (not shown).

& endl.#ance
Home Admin Configuration CallLog

Configuration Setting ;
el Péicy Log Selings SIPAcconnt]
Hetwork Applications Display Name 1994
Fhone Settings e
SIP /AT Settings User Id 3994
HIF &ccounts
Account 1 Passwond [IIIITT1]
C:\ll—c:; :t‘mh:;s Use Account
ssoountl Registrar IP 10.10.60.30
fvcount 3
Audio Settings Registrar Port 5060
Accoust 1
Accountl Proxy Server Address |

|FJq|iryTime 5001
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6.5. Configure Audio Settings
Click on Account 1 under Audio Settings on the left hand side of the Web page.

(= endurance
Home Admin Configuration CalllLog

Configuration Settings —
Hetwosk £ Print Log Settings SIP Account 1
Netwosk Applications Display Name 1994
Phone Settings
SIP (AT Settings User Id 3994
SIF Accounts
Account 1 Password seseseen
Account 2
Gl Bettings Use Account
sccount] Registrar IP 10.1060.30
Ageount 2
Registrar Port 5060
Aregunt 2 Proxy Server Addvess

Expiry Time 5001

When the Audio Settings page opens, configure the following:

DTMF Mode
Audio Codecs

Select RFC 2833 from the dropdown box

Select the appropriate codecs (the screen shot below shows the
codec setting used Compliances Testing)

The remaining settings were left at their default values. Click on the Save button to save the new
settings. Once the save is completed, the Web page will update to indicate Operation successful

(not shown).

= endl.é'ance

Home Admin Configuration CallLog

Configuration Settings
Netwosk / Print Log Settings

This website is powered by

goahead
VWEBSERVER

Audio Settings - Port 1

Hetwork Applications [DToF boae [Rrcezss v

Phone Settings

SIF F NAT Seitings SRTP Mode Disabled +

BIF Accounts 2 5
T Silence Suppression D
Account 2 Jitter 20 ~|

Call Settings
Account 1 Packetization Time |20 ]
Account 2 -

Al Eanmee Audio Codec 1 PCMA v
s Audio Coder 2 |Gres =
Account 2

Audio Codec 2 G2z b
Audio Codec 4 Disabled
Audio Codec 5 | Disabled v
Audio Codec 6 Disabled v
Audio Codec 7 Disabled ¥

To§

Save
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7. Verification Steps

From a PC which the Avaya IP Office Monitor application is installed, select Start = All
Programs - IP Office = Monitor to launch the application. The Avaya IP Office SysMonitor
window is displayed. Then select Status = SIP Phone Status.

3. Avaya IP Office SysMonitor - [STOPPED] Monitoring
File Edit View Filters B0 Help
@ | AT e it
| ‘ TCP Streams Data ...
SIP Tcp User Data ...
RTP Sessions

Yoicemail Sessions
SCN Licence
Outdialer Status
IPY6 Config
Small Community Metworking
Partner Sessions
Alarms
Map Status
Conference Status
Metwork Yiew
H323 Phone Status
| SIP Phone Status |

Verify that there is an entry for the Endurance 10CS SIP extension from Section 5.5, and the Status
is SIP: Registered.
Note: the Endurance 10CS telephone will display a User Agent of Avantec.

Total Configured: 22 ‘waiting 0 secs for update

Total Registered: 0 FRegistered Status |

Extn Num ] IP &ddress ] Transport ] LUzer Agent ] Licensed ] SIP Dptions] SIP Events J Status J Lastdee... ] LastlP... l Fleserv...] Researv. t-
3009 0000 Lia? Mo Licence SIF: Unregistered i} 0

300 0.0.00 LAy Mo Licence SIF: Unregistered 1} a

a0m 0000 L& Mo Licence SIP: Unregistered 1} a

amz2 0.0.00 La? Mo Licence SIF: Unregistered 1} a

a3 0000 Lia? Mo Licence SIF: Unregistered i} 0

3ms 0.0.00 La? Mo Licence SIF: Unregistered 1} a

a3 0000 La? Mo Licence SIF: Unregistered 1} a

F0m 0000 La? Mo Licence SIF: Unregistered 1} 1
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The following steps may also be used to verify the configuration:
e Place calls to and from the Endurance telephone and verify that the calls are successfully
established with two-way talk path.
e Perform basic call handling including, call hold and call transfers.
e Leave avoice message on an Endurance telephone from another telephone by calling the
Endurance telephone that covers to voice mail. Verify that the MWI on the Endurance
telephone is activated.

e Then, retrieve the voice message using the Endurance telephone and verify that the MWI
is deactivated.

8. Conclusion

A full and comprehensive set of feature and functional test cases were performed during
Compliance testing. Interquartz Endurance 10CS SIP telephone is considered compliant with
Avaya IP Office 500 v2 R9.0. All test cases have passed and met the objectives with some
observations as stated in Section 2.2.

9. Additional References

These documents form part of the Avaya official technical reference documentation suite.
Further information may be had from http://support.avaya.com or from the local Avaya
representative.

[1] Avaya IP Office Manager 9.0, Document 15-601011, Issue 9.01, September 2013

Product Documentation for Interquartz can be obtained at: http://www.interquartz.co.uk
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