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Abstract

These Application Notes describe the configuration steps required to integrate Beijing
InfoQuick SinoVoice Speech Technology (SinoVoice) jTTS 5.0.1 with Avaya Voice Portal
5.1. SinoVoice jTTS uses the Media Resource Control Protocol (MRCP) version 2 for its
Text-To-Speech (TTS) features to interface with VoiceXML applications running on the
Avaya Voice Portal.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required to integrate Beijing InfoQuick
SinoVoice Speech Technology (SinoVoice) jTTS 5.0.1 with Avaya Voice Portal 5.1. Beijing
InfoQuick SinoVoice JTTS uses the Media Resource Control Protocol (MRCP) version 2 for its
Text-To-Speech (TTS) features to interface with the VoiceXML (VXML) applications running
on Avaya Voice Portal.

Beijing InfoQuick SinoVoice jTTS is the core text-to-speech technology of SinoVoice which
uses large scale recorded voice library and algorithm based on hierarchical prosody structure
matching.

2. General Test Approach and Test Results

The general test approach is to place calls manually to Avaya Voice Portal running VXML
applications that uses the TTS resources of SinoVoice jTTS.

2.1. Interoperability Compliance Testing

The interoperability compliance test included feature and serviceability testing. The feature
testing focused on placing calls to Avaya Voice Portal that ran VoiceXML applications that use
the TTS engines on the SinoVoice jTTS solution. The compliance test focused on placing calls to
verify accurate TTS synthesis.

The serviceability testing focused on verifying the ability of the SinoVoice jTTS solution to
recover from adverse conditions, such as rebooting of SinoVoice jTTS and Avaya Voice Portal
and disconnecting the LAN cables to the SinoVoice jTTS server.

2.2. Test Results

All test cases passed. Avaya Voice Portal was successful in running applications that use the
TTS resources of the SinoVoice jTTS solution.

2.3. Support

For technical support on SinoVoice jTTS, contact the SinoVoice support team at:
e Phone: +86-10-82826886
e Email: tts@sinovoice.com.cn
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3. Reference Configuration

Figure 1 illustrates the test configuration used to verify the SinoVoice jTTS solution. SinoVoice
JTTS was installed on a Microsoft Windows 2003 Server with Service Pack 2. VoiceXML
applications were installed on the Apache Tomcat running on Avaya Voice Portal. Avaya Voice
Portal is connected to Avaya Aura® Session Manager and Avaya Aura® Communication
Manager using SIP VoIP Connections. Avaya IP telephones were used to place calls to Avaya
Voice Portal, which would run the Voice XML applications. The applications would use the
SinoVoice jTTS Server for speech synthesis.

Avaya Aura® System Manager

Avaya 9640 IP Telephones

Avaya Aura® Session Manager

10.1.10.0/24

Avaya 4548GT-PWR
Ethernet Routing Switch

b
a2 ™S MRCP v2
o

5=

SinoVaice jTTS Server

I
Avaya SRS Server running I

Avaya Aura® Communication Manager 6.0.1 :
I

I

Avaya Vaoice Portal

Figure 1: Test Configuration of SinoVoice jTTS with Avaya Voice Portal
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya S8800 Server Avaya Voice Portal 5.1 Service Pack 1
(5.1.0.1.1602)
Avaya S8800 Server Avaya Aura® Communication Manager
6.0.1
(Service Pack 4 00.1.510.1-19100)

Avaya G450 Media Gateway 31.20.0
Avaya S8800 Server Avaya Aura® System Manager

6.1 Service Pack 5
Avaya S8800 Server Avaya Aura® Session Manager

6.1 Service Pack 5
Avaya 9640 IP Telephones 3.1 SP2 (H.323)
Avaya 4548GT-PWR Ethernet Routing V5.4.0.008
Switch
Microsoft Windows Server 2003 Standard Service Pack 2
Edition
SinoVoice jJTTS 5.0.1
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5. Configure Avaya Aura® Communication Manager

The configuration of the SIP Trunks between Communication Manager and Session Manager,
and the routing of calls to Avaya Voice Portal are assumed to be in place and will not be
discussed here. This section provides the additional procedures to configure Communication
Manager for the purpose of administering SinoVoice jTTS. The configuration is performed via
the System Access Terminal (SAT).

Step | Description

1. | Enter the change ip-codec-set n command where n is a valid [P codec-set associated with
the IP network region that is used by Avaya Voice Portal, typically the IP network region
assigned to the Session Manager SIP Trunk signaling group. Set Audio Code to an
appropriate value supported by Avaya Voice Portal and SinoVoice jTTS. In this
configuration, the G.711MU codec was used and Media Encryption was set to none.

change ip-codec-set 6 Page 1 of 2
IP Codec Set

Codec Set: 6

Audio Silence Frames Packet
Codec Suppression Per Pkt Size (ms)

1: G.711 n 2 20

2

3z

4:

5:

6:

7:
Media Encryption

1

2

3z
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6. Configure Avaya Voice Portal

The initial administration of Avaya Voice Portal and the configuration of the SIP VoIP
Connection to Session Manager are assumed to be in place and will not be discussed here. This
section covers the additional procedures of Avaya Voice Portal that is required for the purpose of
administering SinoVoice jTTS. The following steps will be covered:

e Configuring the VoIP audio format
e Adding SinoVoice jTTS as a TTS server
e Adding applications

Step

Description

1.

Avaya Voice Portal is configured via the Voice Portal Management System (VPMS) web
interface. To access the web interface, enter https://<ip-addr> as the URL in an internet
browser, where <ip-addr> is the IP address of the VPMS. Log in using an account with
the Administration role to display the main page.

AVAYA

Expand All | Collapse All

T User Management
Roles
Users
Login Options

* Real-Time Monitoring
System Monitor
Active Calls
Port Distribution

* System Maintenance
Audit Log Viewer
Trace Viewer
Log Viewer
Alarm Manager

* System Management
MPP Manager
Software Upgrade
Systermn Backup

¥ System Configuration
Alarm Codes
Alarm/Log Options
Applications
MPP Servers
Report Data
SMNMP
Speech Servers
VolP Connections
VPMS Servers

* Security
Certificates

Voice Portal 5.1 (VoicePortal)

Welcome, admin
Last logged in yesterday at 4:16:58 PM SGT

Voice Portal Management System version 5.1.0.1.1602

“oice Portal Management System (WPMS) is the consclidated web-based application for administering Voice
Fortal. Through the WPMS interface, you can configure Voice Portal, check the status of a \Voice Portal
component, and generate reports related to system operation.

Legal Notice

& 2005 - 2010 Avaya Inc. A11 Rights Reserved.

Hotice

While reasonable efforts were made to ensure that the information in
thi=s document was complete and accurate at the time of printing,
Avaya Inc. can assume no liability for any errors. Changes and
corrections to the information in this document might be incorporated
in future releases.

Documentation disclaimer

Avaya Ine. iz not responsible for any modifications, additions, or
deletions to the original published wersion of this documentation
unless such modifications, additions, or deletions were performed by
Avaya. Customer and/or End User agree to indemnify and hold harmless
Avaya, Avaya's agents, servants and employees against all claims, S
law=suits, demands and judgments arising out of, or in connection

Last Login: 11/23/11 4:16:58 PM 5GT
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Step

Description

To configure the codec used by the Media Processing Platform (MPP) server, click
System Configuration = MPP Servers in the left pane and click VoIP Settings.

AVAYA

Expand All | Collzpse All

¥ User Management
Roles
Users
Login Options

* Real-Time Monitoring
System Monitor
Active Calls
Port Distribution

* System Maintenance
Audit Log Viewer
Trace Viewer
Log Viewer
Alarm Manager

* System Management
MPP Manager
Software Upgrade
Systemn Backup

* System Configuration
Alarm Codes
Alarm/Log Options

Report Data

Voice Portal 5.1 (VoicePortal)

Welcome, admin
Last logged in yesterday at 4:16:58 PM SGT

=: Home > System Configuration >
MPP Servers

This page displays the list of Media Processing Flatform (MPP) servers in the Voice Fortal system. When an MPF receives a call from a PBX, it
invokes a VoiceXML application on an application server and communicates with ASR and TTS servers as necessary to process the call.

Host Network s Network AddressA Network Address B Maximum Trace
Address Address (voir) ¥ (MRCP) (AppSvr) Simultaneous Calls Level
10.1.10.80 Use MPP

mpp0 <Default= =Default= <Default=
Settings

m
MPP Settings Browser Settings Event Handlers Video Settings VoIP Settings m

Set MPP Native Format to audio/basic to configure the MPP server for G.711 mu-law
to match the configuration on Communication Manager in Section 5. Scroll down the
page and click Save (not shown).

AVAYA

Voice Portal 5.1 (VoicePortal)
Expand All | Collapse All

- User Management
Roles
Users
Login Options
Real-Time Monitoring
Systam Monitor
Active Calls
Port Distribution
System Maintenance
Audit Log Viewer
Trace Viewer
Log Viever
Alarm Manager
System Management
MPP Manager
Software Upgrade
System Backup
System Configuration
Alarm Codes
Alarm/Log Options
Applications.
MPP Servers
Report Data
SHMP
Speech Servers
VoIP Connections
VBMS Servers.
¥ Security

Certificates

Licensing
- Reports

o

a

Welcome, admin
Last logged in yesterday at 4:16:58 PM SGT

You are here: Home > System Configuration

VoIP Settings

MPP Servers -

Voice over Internet Protocol (VoIF) is the process of sending voice data through a network using one or more standard protocols such as
H.323 and Real-time Transfer Protocol (RTF). Use this page to configure parameters that affect how voice data is transferred through the
network. Note that if you make any changes to this page, you must restart all MPPs.

Port Ranges

23000

30999

mn

upe:

TCR: 31000 31999

MRCP: 32000 32999

H.323 Station: 35000 50000

RTCP Monitor Settings

Host Address:

Port:

VoIP Audio Formats

MPP Native Format:  audio/basic
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Step | Description

4. | SinoVoice jTTS is not natively included in the set of TTS engines supported by Avaya
Voice Portal and will not initially appear in the TTS configuration screen. To add
SinoVoice jTTS to the list of supported engines, log into the VPMS server, either locally
or remotely through Secure Shell (SSH), and locate the 1anguages.properties file found
N /opt/Tomcat/apache-tomcat-6.0.18b/webapps/VoicePortal /WEB-
INF/classes/messages. Edit the file and add the lines shown below to the appropriate
section.

< Some lines removed for brevity >

FSSSSSSSESOSSSSSS5555555S55S5555555555555555555555555555555555555555>
#{{START:PROPERTIES:VOICEPORTAL_5.1

E R i i

# THIS SECTION IS SPECIFIC TO VOICEPORTAL 5.1

# 1. ADD ANY NEW PROPERTIES FOR VOICEPORTAL 5.1 TO ADDITIONS SECTION WITHIN 5.1
SECTION.

# 2. TO MODIFY A PRE-EXISTING PROPERTY, MOVE IT TO MODIFICATIONS SECTION WITHIN
5.1 AND THEN MODIFY IT.

# 3. TO DELETE A PRE-EXISTING PROPERTY, MOVE IT TO DELETIONS SECTION WITHIN 5.1
AND THEN COMMENT IT OUT.
S i
#{{START:PROPERTIES:VOICEPORTAL_5.l:ADDITIONS

# Specify any new properties for Voice Portal 5.1 here.

SinoVoiceMRCPLabels=MRCP V1,6 MRCP Vﬂ
SinoVoiceTransportLabels=TCP

#} }END: PROPERTIES : VOICEPORTAL 5.1:ADDITIONS

< remaining lines removed for brevity >
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Step | Description
5. | Locate the 1anguages.properties file found in /opt/Tomcat/apache-tomcat-

6.0.18b/webapps/VoicePortal/WEB-INF/classes/config/. Edit the file and add the fields
and lines shown below to the appropriate section.
#
# Engine Type options displayed on the page
#
asrEngines=IBM WVS, Loquendo,Nuance
ttsEngines=IBM WVS, Loquendo, Nuance
# Engine Type conversion from display to internal data in the databas
< Some lines removed for brevity >
[SinoVoiceTTS=sinovoice
# Engine Type conversion from internal data in the database to display
ibmwvs=IBM WVS
< Some lines removed for brevity >
sinovoice=SinoVoice
< Some lines removed for brevity >
# TTS LANGUAGE
< Some lines removed for brevity >
binoVoiceTTS1anguages=zh—cn XiaoKun F,zh-cn Liang M,en-us Julie F,en-us Paul w
#
# Language Default
#
< Some lines removed for brevity >
[SinoVoiceTTSlanguagesDefault=zh-cn XiaoKun F
#
# default base port
#
< Some lines removed for brevity >
[SinoVoiceBasePort=5060)
#
# default New Connection per Session
#
< Some lines removed for brevity >
|[SinoVoicePerPort=Yes|
#
# default URL
#
< Some lines removed for brevity >
[SinoVoiceRtspUrlTts=/media/sinovoicesynthesizer]|
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Step | Description
< Some lines removed for brevity >
i MRCP Protocol
ﬁ Some lines removed for brevity >

EinoVoiceMRCPValues=mrcpv1,mrcpvﬂ

#

# Transport

#

< Some lines removed for brevity >

ﬁinoVoiceTransportValues=tcﬂ

< remaining lines removed for brevity >

Reboot the VPMS server for the above changes to take effect.

To configure the SinoVoice jTTS server, click System Configuration = Speech
Servers. Click the TTS tab and click Add.

AVAYA

Expand All | Collzpse All

= User Management
Roles
Users
Login Options.

= Real-Time Monitoring
System Monitor
Active Calls
Port Distribution

* System Maintenance
Audit Log Viewer
Trace Viewer
Log Viewer
Alarm Manager

* System Management
MPP Manager
Software Upgrade
System Backup

= System Configuration
Alarm Codes
Alarm/Log Options
Applications
MPP Servers
Report Data
SNMP
Spesch Servers
VolIP Connactions

Voice Portal 5.1 (VoicePortal)

Speech Servers

This page displays the list of Automated Speech Recognition (ASR) and Text-to-Speech (TTS) servers that Voice Portal communicates with.

ASR '|' TS ‘

Welcome, admin

Last logged in today at 4:50:12 AM SGT

2. Help

@ Logoff

Network & Engine .| - Base .
umw =

Customize m

Total Number of

Licensed TTS
Resources
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Step | Description

8. | In the Add TTS Server page, select SinoVoice as the Engine Type. This engine type
option was added by modifying the 1anguages.properties files in Steps 4 and 5. In the
MRCP section, set Protocol to MRCP V2. Specify the Name, select Yes for Enable, set
Network Address to the IP address of the SinoVoice JTTS Server and select the desired
Voices used by the applications. The Total Number of Licensed TTS Resources should

also be set to the number of licenses available on the SinoVoice jTTS Server. All other
fields were left at their default values. Click Save.

AVAYA

¥ User Management
Roles
Users
Login Options
* Real-Time Monitoring
System Monitor
Active Calls
Port Distribution
+ Systam Maintenance
Audit Lag Viewer
Trace Viewer
Log Viewer
Alarm Manager
System Management
MPP Manager
Software Upgrade
Systemn Backup
T System Configuration
Alarm Codes
Alarm/Log Options
Applications
MPP Servers
Report Data
SNMP
Speach Servers
VolIP Connections
VPMS Servers
¥ Security
Certificates
Licensing
Reports
Standard
Custom
Scheduled

4

4

Voice Portal 5.1 (VoicePortal)
Expand All | Collapse All

=: Home > System Configuration

Add TTS Server

Welcome, admin
Last logged in today at 4:50:12 AM 5GT
#% Home

?. Help @ Logoff

- Speech Servers

Use this page to configure Voice Portal to communicate with a new TTS server.

Name:
Enable:

Engine Type:
Network Address:
Base Port:

Total Number of Licensed TTS Resources:

New Connection per Session:

oices:

MRCP

Ping Interval: 15 second(s)
Response Timeout: 4 second(s)
Praotocol: MRCPV2 -

Transport Protocol: TCP -

Listener Port: 5060

[sove J cancer § e |

Sino\Voice jTTS

@ Yes © No
SinoVoice -
10.1.10.242
5060

10

® Yes © No

Chinese{Simplified) zh-cn XiaoKun F [&
Chinese{Simplified) zh-cn Liang M

English{USA) en-us Julie F
English{USA) en-us Paul M
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Step | Description
9. | To assign SinoVoice jTTS to an Avaya Voice Portal application, click System
Configuration 2 Applications and then click Add on the Applications page (not
shown). Configure the Add Application page as shown below. This configuration assigns
the default Avaya Voice Portal test application deployed on the MPP Server to the called
number 10310. Specify the Name, select Yes for Enable, set MIME Type to VoiceXML
and set VoiceXML URL to http://<IP address of MPP server>/mpp/misc/avptestapp/
intro.vxml. Select SinoVoice for TTS and then select the appropriate Voices to use.
Click Save (not shown).
Repeat this procedure to assign SinoVoice jTTS to other Voice Portal applications.
Expand All | Collapse All & ~ S il I L
ou are here: Home > System Configuration > Applications > Add Application
¥ User Management R .
Rales Add Application
Users
= Il_llii:#;‘::‘:nitnring Use this page to deploy and configure a new VaiceXML or CCXML application on the Voice Portal system.
Systemn Monitor
Active Calls Name: testapp
Port Distribution B -
~ System Maintenance Enable: @ ves © No
B o e Type: VoiceXML -
Log Viewer URL
Alarm Manager
vmt:,‘“;n:?:gem"t @ Single ) Fail over ) Load Balance
e e VoiceXML : :
em Backu http://10.1.10.80/mpp/misc/avptestapp/intro.vxml - i
- z;ssttem ?:nnﬁgpnratinn URES P LR - . erify
Alarm Codes
Alarm/Log Options Mutual Certificate Authentication: ) ves @ No
Applications
MPP Servers Basic Authentication: ) ves @ No
Report Data
zg::ch e Speech Servers
Bt opnerions ASR: NoASR ~  TTs:  SinoVoice -
VPMS Servers
- Security Chinese(Simplified) zh-cn Liang M
Certificates VLIEER English(USA) en-us Paul M
Licensing Chinese(Simplified) zh-cn XiaoKun F
* Reports
21551::'1 Application Launch
A @ 1nbound ©) Inbound Default ) Outbound
@ Number ) Number Range @ uRrl
Called Number: m
_
Speech Parameters »
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7. Configure SinoVoice jTTS

The following components are required to run the SinoVoice jTTS MRCP Server. In this test
configuration, both the jJTTS Platform Engine and jJMRCP Server are installed on the same

SCrver.

e JTTS Platform Engine
e JTTS Voice Library

e jMRCP Server

Step | Description

1. | On the SinoVoice jTTS server, click Start = All Programs = jTTS 5.0.1 Professional

Systern Path:

Woice:

IC:HF‘ngram Files! SinotoicetjTTS 5.0.1 Pro'Bin

Title

| Confert 1, (Englishi{l).5.) Fernale)

Harne
GUID
Language
WioiCe
Darnain
YWendor
Engine
WErsion

wiaokrPaul (English(l).S. ] Male)

j

34316E85-143E-44 10-BO0OB-20FoE 1634 6
Chirese

Young Fernale

Common

InfoQuick SinoWoice

C:\Program Files)Sino'oicetjTTS 5.0.1 Prob\Bint Chi...
5.0.7da.33e

rypt
Lines 20

Banner
GEroup

Expired

]
]

Grouplicense 0

2012-12-31

-> jTTS System Information. On the jTTS SysInfo window, click the Voice tab. Verify
that the desired voices are installed. Verify also that the value for Lines shows sufficient
number of license required. Click OK to close the window.

€ jTT5 SysInfo ==l |

Systemn Modules | License | Log  Woice |SEarch DLL |

Refresh |

(0]4 Carcel Help
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Step | Description
2. | Click Start - All Programs - jTTS 5.0.1 Professional > Mrcp Config Tool. On the
jMrcpConfig window, configure as shown below.
e Mrcp Version: Select 2.
e Rtp Time Slice: Enter 20.
e Sip Listen Port: Enter 5060, which is the default port value for SIP.
e Local IP: Enter the SinoVoice jTTS Server IP address as shown in Figure 1.
Click Apply, and then OK to complete the configuration.
B IMrcpConfig
| Mrcp Yersion |2 'I |
Maz Session Mumber @ I 140 {D~240)
Session Mazx Life Time : I 10 min ™ fute Destroy Invalid Session M
Rtp Port Scope : | 000 - |60000  (eOOo~0000)
Rrp Time Slice | 20 (10~5007% s |
Mrcp Lisken Part ; I 2550 (0~-EE565)
TTS Plugin I Ci\Program Files|SinokoiceljTTS 5.0, 1 ProlBimjTTSPlugin.dl Browse, .. |
| Sip Listen Port ; |5|35|3 {0~E5535) |
|Lcu:aIIP: I .1 .10, 24 |
Budio Buffer Size : I (64~5120) KB
ok | Cancel | Apply |
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8. Verification Steps

This section provides the verification steps that may be performed to verify that Avaya Voice
Portal can run VoiceXML applications that use the SinoVoice jTTS for TTS speech synthesis.

8.1. Verify Avaya Voice Portal

Step | Description

1. | From the VPMS web interface, click MPP Manager on the left pane. On the MPP
Manager page, verify that the MPP server is Online and Running.

AVAYA

Voice Portal 5.1 (VoicePortal)

Expand &ll | Collapse All

* User Management
Roles
Users
Login Options

* Real-Time Monitoring
System Monitor
Active Calls
Port Distribution

¥ System Maintenance
Audit Log Viewer
Trace Viewer
Log Viewer
Alarm Manager

¥ System Management
MPP Manager
Software Upgrade
System Backup

¥ System Configuration
Alarm Codes
Alarm/Log Options
Applications
MPP Servers
Report Data
SNMP
Speech Servers

VolIP Connections
VPMS Servers

¥ Security
S

Welcome, admin
Last logged in today at 5:00:20 AM SGT

are here: Home * System Management > MPF Manager

MPP Manager (11/24/11 10:37:57 AM SGT) Regsh

This page displays the current state of each MPP in the Voice Portal system. To enable the state and mode commands,
zelect one or more MPPs. To enable the mode commands, the selected MPPs must also be stopped.

Last Poll: 11/24/11 10:37:38 AM SGT

Restart Schedule Active Calls
pIEERcE N SutaRestant Today  Recurring In Out
] mppo Online  Running Yes & No & None & 1 o

State Commands

Restart/Reboot Options

One server at a time
Mode Commands

All selected servers at the same time
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Step

Description

From the VPMS web interface, click Port Distribution on the left pane. On the Port
Distribution page, verify that the State of the ports on the MPP server is In service.

AVA A Welcome, admin
Last logged in today at 5:00:20 AM SGT

Voice Portal 5.1 (VeicePortal)
Expand All | Collapse All

You are here: Home > Real-Time Monitoring > Port Dis
* User Management
Roles - x 2 E
e Port Distribution (11/24/11 10:38:36 AM SGT) Refrash

Login Options

* Real-Time Monitoring
System Manitor
Active Calls
Port Distribution

¥ System Maintenance Total Ports: 1 Last Poll: 11/24/11 10:38:36 AM SGT
Audit Log Wiewer

e Port 7|Mode m Fort Group » Current Allocation |Base Allocation
Log Viewer 1 Online| In service M- SIP_Trunk  mpp0

Alarm Manager . —
v System Management 2 Online( In service SIP_Trunk  mppd

This page displays information about how the telephony resources have been distributed to the MPPs. You configure the
telephony resources on the VoIP Connections page.

MPP Manager 3 Online| In service M- SIP_Trunk  mpp0
E'DF:WE"EBUPL?"EE‘E 4 Online| In service gM- SIP_Trunk mpp0
= ﬁysstir; C:I;Fl':gp“rat-“’“ 5 Onlineg| In service 4M- SIP_Trunk  mpp0
Alarm Codes : 6 Online| In service M- SIP_Trunk mpp0
:Iar'—.”"”‘?g gloize 7 Online| In service YM- SIP_Trunk mpp0
pplications 8 ¥
MPP Servers 8 Online| In service SIP_Trunk mpp0
;:ﬂg‘t Eie 5 Online| In service 9 SIF_Trunk  mpp0
Speech Servers 10 Online| In service 4M- SIP_Trunk  mpp0

VoIP Connections
MEMS Servers

Place a call to Avaya Voice Portal that runs a Voice XML script which uses the SinoVoice
JTTS for speech synthesis. Verify that the application answers the call and that the
application is able to announce the TTS synthesized prompts to the caller. From the
VPMS web interface, click Active Calls on the left pane and verify that the TTS Server in
use is SinoVoice jTTS.

AVA A Welcome, admin
Last logged in today at 5:00:20 AM SGT

Voice Portal 5.1 (VoicePortal) f§ Home 2, Help © Logoff
Expand All | Collapse All

Home > Resl-Time Mon

T User Management
Roles - by
= Active Calls (11/24/11 10:34:17 AM SGT) R
Login Options

~ Real-Time Monitoring
System Monitor
Active Calls
Port Distribution Total Active Calls: 1 Last Poll: 11/24/

vt Manl poaere Port i a[cant a[mep A P Calling «[called A . u|asr A
s R R T A e S T

Trace Viewer

bxf Mrever 1 SM-SITEL SIP_Trunk Inbound mpp0 LU/24/1110:33:37 AM o 10001 tel:10310 testapp

Alzrm Manager S
+ Systam Managament

MPP Managar

Software Upgrade m

System Backup
~ System Configuration

Alarm Codes

Alarm/Log Options

Applications

MPP Servers

This page displays the status of all the active calls being handled by the Veice Portal system.

SinoVoice jTTS
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8.2. Verify SinoVoice jTTS

On the SinoVoice jTTS server, click Start-> Administrative Tools = Services. In the Services
window, verify that the jMrcpWndServer is started.

h, Gervices
File  Action  Wew Help
e« B EFER @B 8 »
% Services (Local) Mare I Description I Stakus I Startup Tvpe I Log On As I il
Ewent Log Enables ev,.. Started Autamatic Local Syskerm
%File Replication Allows Files. .. Manual Local Swskemn
%getPlus(R) Helper 3... Manual Local Syskerm
%Help and Support Enables He... Started Automatic Local Swskemn
%HTTP 331 This servic. .. Manual Local Syskerm
%Human Interface D... Enables ge... Disabled Local Swskem
%iCIarithDSService Started Autamatic Local Syskerm
%IMF\PI CD-Burning ...  Manages C... Disabled Local Swskemn
%Indexing Service Indexes co... Disabled Local System
%Intersite Messaging  Enables me... Disabled Local Swskemn
%IF‘SEC Services Provides e,..  Started Autornatic Local Systemn
¢ Started Aukomatic
%jTTSServicedr_PrD Manual
%Kerherns Key Distri... ©On domain ... Disabled Local Swskem
%License Logging Monitars a... Disabled Metwork 5.,
%Lugical Disk Manager Detects an... Started Automatic Local Swskemn
%Lngical Disk Manag... Configures... Manual Local System
8 Messenaer Transmits ... Disabled Local Swskem LI
Extended :K Standard ,-"'
| |

9. Conclusion

These Application Notes describe the compliance-tested configuration used to validate Avaya
Voice Portal 5.1 with Beijing InfoQuick SinoVoice jTTS 5.0.1. All test cases were completed

successfully.

10. Additional References

The following documents are available at http://support.avaya.com.

[1] Administering Voice Portal, Release 5.1, June 2010.

Product information on Beijing InfoQuick SinoVoice JTTS 5.0.1 can be found at

http://www.sinovoice.com/english/jtts.html.
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