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Abstract

These Application Notes describe the configuration steps required to integrate the MultiTech
FaxFinder® FFx40 with Avaya IP Office. The MultiTech FaxFinder FFx40 is a fax server
that uses analog ports from Avaya IP Office to send and receive faxes. The FaxFinder FF840
with a FaxFinder FFEX16 expansion module, which provides 16 additional analog ports, was
used in the compliance test.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required to integrate the MultiTech
FaxFinder® FFx40 with Avaya IP Office. The MultiTech FaxFinder FFx40 is a fax server that
uses analog ports from Avaya IP Office to send and receive faxes. The FaxFinder FF840 with a
FaxFinder FFEX16 expansion module, which provides 16 additional analog ports, was used in
the compliance test.

For each user on Avaya IP Office that desires to use fax, a fax extension is assigned and
configured on MultiTech FaxFinder IP. Incoming fax calls to these fax extensions are routed to
MultiTech FaxFinder FFx40 via an available analog port. The received incoming fax can be sent
to the fax recipient’s email address, printed automatically, or stored in a shared folder, depending
on the provisioning in MultiTech FaxFinder FFx40. In the compliance testing, the shared folder
method was used to store incoming faxes.

Outgoing faxes can be sent from the MultiTech FaxFinder client application, from any PC
application that supports print, from any email client using the T.37 interface, or from the
MultiTech FaxFinder web interface. In the compliance testing, the web interface method was
used to send outgoing faxes.

2. General Test Approach and Test Results

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

The feature test cases were performed manually. Internal and external fax calls to and from
MultiTech FaxFinder IP were made. The fax calls were sent and received using the MultiTech
FaxFinder FFx40 web interface and the analog fax destination at the PSTN.

The serviceability test cases were performed manually by disconnecting/reconnecting the
Ethernet cable to MultiTech FaxFinder FFx40, and by rebooting the MultiTech FaxFinder FFx40
server.

2.1. Interoperability Compliance Testing

The interoperability compliance test included feature and serviceability testing. The feature
testing focused on verifying the following with MultiTech FaxFinder IP:

= Proper handling of faxes via analog ports, including send/receive, internal fax, external
fax over ISDN (PRI), simultaneous bi-directional faxes, and miscellaneous failure
scenarios.

= Proper handling of faxes with different pages, complexity, format and data rates.
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= No adverse impact on any internal or external calls during faxes.

The serviceability testing focused on verifying the ability of MultiTech FaxFinder FFx40 to
recover from adverse conditions, such as disconnecting/reconnecting the Ethernet cable to
MultiTech FaxFinder FFx40.

2.2. Test Results
All test cases passed.

2.3. Support

Technical support on MultiTech FaxFinder FFx40 or FFEX16 can be obtained via phone or
MultiTech support website.

= Phone: (763) 717-5863
= Web: https://support.multitech.com
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3. Reference Configuration

In the compliance testing, the Avaya IP Office users have fax extensions in the range of 603xx
and the analog ports on MultiTech FaxFinder have extensions in the range of 602xx.

Simulated
PSTN

PSTN Fax Endpoint

ISDN-PRI

Avaya IP Office 500 V2

Analog

Avaya 9600 IP Deskphones
with Desktop PCs running
MultiTech FaxFinder Client

MultiTech FaxFinder
FF840 and FFEX16
(expansion module not shown)

Figure 1: MultiTech FaxFinder FF840 and Faxfinder FFEX16 Expansion
Module with Avaya IP Office using Analog Ports
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office 500 V2 9.0 (829)
Avaya 9600 Series IP Deskphones (H.323) S3.210A
MultiTech FaxFinder IP FF840 with FFEX16 Expansion
3.0.0
Module

Note: Testing was performed with IP Office 500 v2 R9.0, but it also applies to IP Office Server
Edition R9.0. Note that IP Office Server Edition requires an Expansion IP Office 500 v2 R9.0 to
support analog or digital endpoints or trunks. IP Office Server Edition does not support TAPI
Wave or Group Voicemail.
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5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include
the following areas:

= Administer physical fax ports
= Administer fax hunt group
= Administer virtual fax users

5.1. Administer Physical Fax Ports

From a PC running the Avaya IP Office Manager application, select Start - Programs > IP
Office = Manager to launch the Manager application. Select the proper IP Office system and
log in with the appropriate credentials.

The Avaya IP Office R9 Manager screen is displayed. From the configuration tree in the left
pane, right-click on Extension to enter a new extension for the first analog port connected to
MultiTech FaxFinder.

The Analogue Extension screen is displayed. In the Base Extension field, enter the extension
for the analog port. In this example, the first analog port is extension “60201”. In Caller
Display Type, select “DTMFF” from the drop-down list, to enable the called number to be
outpulsed via DTMF to MultiTech FaxFinder upon call connection.

1" Avaya IP Office RY Manager devcon-ipo [9.0.0.829] [Administrator{Administrator)]

File  Edit  Wiew Tools Help

devcon-ipo = Extension = 1 a&0201 'J

LS HIZRE A 528
IP Offices E Analogue Extension: 1 60201 B -2 X v <]| =

K BOOTP (2) A Extn [ anglogue
i Cperator (3)
(=¥ dewoon-ipo Extension Id 1
=) System (1)
4 Line (3)
<=2 Control Unit (4) Caller Display Type DTMFF w
=4 Extension (32)

A 4204 @
& 5205 Device Type

A 6206
A 7207 Location System (Mone) w
Ay 8208

"Wy, 5005 40000
"W, 8002 60000
g, 8003 60001
A8 101 60002 < >
Ay 102 60003

% 10s oo
A 104 60005 w

Base Extension a0z201

Module BP1

Port 1
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From the configuration tree in the left pane, right-click on User and select New from the pop-up
list to add a new user. Select the User tab and enter a descriptive Name and Full Name. Enter
the extension configured above in the Extension field. In this case, the user is “60201”.

Repeat this section for all analog ports that are physically connected to MultiTech FaxFinder. In
the compliance testing, two analog ports with extensions “60201” and “60202” were used.

'] Avaya IP Office R? Manager devcon-ipo [9.0.0.829] [Administrator {A dministrator)]

File  Edit Miew Tools Help
devcon-ipa T User * 60201 FaxPortl ']
i25-dEEEA 528
IP Offices ﬁ FaxPort1: 60201 == A
R BOOTP(2) | User |U0icemail DMD | Short Codes | Source Mumbers | Telephony | Forwarding | Dial In | Voice Recording | But € *
¢ Operatar (3) =
(=59 deveon-ipo Mame |FaxPort1 | —
sy System (1)
17 Line (3) Password | |
2 Contral Uinit (<) Confirm Password | |
Ay Extension (32)
= a User (33) Account Status |Enabled v|
frg Moser
; RemaoteManager Full Marne |MultiTech Inbound Fax Port 1 |
g 23; Eit:zg; Extension [60z01 |
# 206 Extrz06 Email Address | |
§ 207 Extnzo7 B
§ 208 Extnzos Locale | Y| =
§ 50000 Extn&0000 .
§ 60001 Extreo0a1 Friority E v
§ 0002 Extre00nz System Phone Rights |N0ne v |
§ 60003 Extne0003
ﬁ 60004 Extn60004 Prifile |Basic User A |
§ 60005 Extns000S [ Receptionist
§ 0008 Extnennos
§ 60007 Extne000? Enable Softphone
i 60008 Extn60008 [] Enable one-% Portal Services
§ 50009 Extna0009
i 50010 Extrai0in Enable one-x TeleCommuter b
§ 60011 Extnenoil
§ 60012 Extreonlz 2
5 P s
Received BOOTP reguest for 182032c7cZel, 0.0.0.0:68, unable to process [ ]
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5.2. Administer Fax Hunt Group

From the configuration tree in the left pane, right-click on Group and select New from the pop-
up list to add a new hunt group. Enter desired values for the Name and Extension fields.

Click on Edit in the User List section to add members.

i Avaya IP Office R? Manager devcon-ipo [9.0.0.829] [Administrator(Administrator)]
Fle Edt ‘ew Tools Help

devcon-ipo T Group = 60200 FaxFinderHunt 'I
2s-dEEEA v 28
IP Offices Sequential Group FaxFinderHunt: 60200*

K BoOTR(2)
47 Operakar (3)
= ;‘J devcon-ipo Mame |FaxFindErHunt ‘ Profile |Standard Hunt Group v|
iy Syskem (1)
T4 Line {3
= Contral Unit {4) Ring Mode |Sequent\al - ‘ Na Answer Time (secs) |Systam Default (15) 4 |
Afp Extension (32)
a User (33) Hold Music Source |Nn Change A ‘
= ﬂ Group (4)
1§ 60100 CIeIvR.
a 60200 FaxFinderHunt ngel_ﬂt's Status on Mo-Answer
W 300 Main Applies To
13§ 60222 Test HG User List
¢ short Code (62) Extension
m Service (0}
s RAS (1)
@ Incoming Call Rouke {4}
Eﬂ WanPort (0)
a4 Directory (0)
{u“ Time Profile {0}
@ Firewsall Profile {1)
Bl [P Route (1)
i Account Code (0)
W License (77)
W% Tunnel (0}
a; User Rights {8}
B Auto Attendant (0}
¢ ARS (1)
" RAS Location Request (0)
@ Location ()
ﬂ Authorization Code (1)

Group |Queuwng Owerflow | Fallback | voicemail | Yoice Recording | Announcements | SIP

Extension |60200 ‘ |:| Ex Directary

Ring Tone Qwerride |Nnne - ‘

|None e ‘

Name

Remove

oK H Cancel H Help I

Received BOOTP request For 182032c7c2e1, 0.0.0.0:68, unable to process
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The Select Members screen is displayed. Select the entries with Extn values corresponding to
the physical analog fax ports from Section 5.1, and click the Append button to move the
selected entries to the right. Click OK.

JAO; Reviewed:
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Sequential | Hunt Group | 60200 FaxFinderHunt - Select Members

Filterz
Eutn Marne

Exti Murnber

Auallable Users [ 31437 ] tembers [ 343 ]

Mame
Extn204
Extn205
Extn206
Extn207
Extn208
ExtnB0000
ExtnE0001
ExtnE0002
ExtnB0003
ExtnB0004
ExtnB0005
ExtnB000E
ExtnB0007
ExtnB0008
ExtnB0003
ExtnE00T0
ExtnB00711
ExtnB0012
ExtnB0013
ExtnB0D0714
ExtnB0015
ExtnB0016
ExtnB0017
ExtnB00Z0
Fax60300
FawG0301
FawPortl
FarPort2
FarPort2

Estn A Order | Enabled  Mame Extn
204

208

208

207

208

£0000
Ea0m
EO002
E0003
£0004
£0005
EO008
EO0a7
£0003
£0003
g0010
E0011
EO012
£0013
EO014
EO015
EO01E
£0017
g00z20
£0300
E03M
E020
B0z202
B0203

[ kK ][ Cancel l [ Help
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The Sequential Group screen is displayed and updated with the selected members.

] Avaya |P Office R9 Manager devcon-ipo [9.0.0.829] [Administrator(Administrator)]

Ele  Edit  Wiew Tools Help

i devcan-pa T Group T 60200 FaxFinderHunk ']
25 -dFRE A -2
IP Offices ﬁ Sequential Group FaxFinderHunt; 60200* k- X vl<]|>
R BooTR(2) Group |Queuing Owerflow | Fallback | Vaicemail | Yoice Recarding | Announcements | SIP
i+ Operator (3}
2 “ deveor-ipo Mame |FaxFindErHunt | Profile |Standard Hunk Group v‘
= System (1) Extension |50200 | [ Ex Directary
T4 Line (3)
= Control Unit (4 Ring Mode |Seuuentia\ v | No Answer Time (secs) |System Default {15) E ‘
Ay Extension (32)
§ user(33) Hald Music Source |ND Change hd |
= H Group (4} .
W 40100 CT eTvR Ring Tone Override |None v |
g 60200 FaxFinderHunk Qgept s?tatus on Mo-Answer |ND|‘|E " |
32 200 Main ppies 10
4§ 60222 Test HG Wiy =R
B Short Code (62) Extension Mame
B servic= (0) 60201  FaxPortl
3 RAS(Q 60202  FaxPort2
@ Incoming Call Route (4) 60203 FaxPort3

@ WanPork {0}
am Directory (0)
f:f‘ Timne Profile {0)
D Firewall Profile (1)
El 1P Route (1)
Bm Account Code {0)
& License (77)
% Tunnel (0}
ﬁ; User Rights (&)
4 Auto Attendant (0)

" ARSL) Remove
# RAS Location Request (00
B Location (0)
m Authorization Code (1)
OF. ] [ Cancel I [ Help I
Received BOOTP request for 182032c7c2el, 0.0.0.0:68, unable to process
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Select the Queuing tab and disable Queuing On as shown below.

{3 Avaya IP Office R9 Manager devcon-ipo [9.0.0.829] [Administrator(Administrator)] M=1E3

File  Edit  Yiew Tools  Help

devcon-ipo * Group = 60200 FaxFinderHunt 'J
A S-HIBEED v =28

IP Offices ﬁ Sequential Group FaxFinderHunt: 60200* Bk - X v | <]
K BOOTR(2) Group i| Owerflow || Fallback || Yoicemail | Yoice Recording | Announcements || SIP

¢ Operator (3) ” ’
=459 devcon-ipo L Queuing on

59 Syskem (1) I:I Mormalize Queue Length
T4 Line (3)
“Z» Contral Unik {4)
A Extension (32)
§ user (33
= Group (4) I:I
4§ 60100 CTelvR
#F 60200 FaxFinderHu

i 200 Main

Select the Voicemail tab, and verify that Voicemail On and Voicemail Email are disabled as
shown below.

('} Avaya IP Office R9 Manager devcon-ipo [9.0.0.829] [Administrator{Administrator)]

Ele  Edit Wiew Tools Help

deveon-ipo ~ Group > 60200 FaxFinderHunt 'I
(2 5-dFEEAI 2%
IP Offices i

R BOOTFR(2)

Sequential Group FaxFinderHunt: 60200* eh-E X[ wvl<l>

E‘\u‘oice Recording | Announcements || SIP

v Operatar (3)
=7 deveon-ipo voicemail Code ‘ | [ woicemai On
17 Line (3) Confirm Yoicemail Code |
=+ Conterel Linit (4) Yaicemail Email ‘ | [ woicemail Help

.y Extension (32)
ﬁ User {33} [] Eroadcast
-4 Group (4) OFf Copy Forward Alert [] UMS web Services
il 60100 1 eTvR.
S8 50200 FaxFinderHunt
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5.3. Administer Virtual Fax Users

For every IP Office user who desires to use MultiTech FaxFinder with a personal identifiable fax
number, a virtual fax extension and user needs to be created. From the configuration tree in the
left pane, right-click on Extension and select New - H323 Extension. The H323 Extension
screen is displayed. Enter the desired Base Extension, in this case “60300”.

i Avaya [P Office R9 Manager devcon-ipo [9.0.0.829] [Administrator(Administrator]]

File Edit ‘Wiew Tools Help

devcon-ipo = Extension - 3006 &0300 v]
2 5-dHEE A 28
IP Offices E H323 Extension: B0O06 60300 ek -0 X v <]
R BOOTP(2) /|| Extn |V01p
{7 Operator (3)
=% devcon-ipo Extension Id |8006 |

3y System (1)

F4 Line (3)

<= Control Unit {4)
=4 Extension (32)

Base Extension |60300 |

Phone Password | |

& 4204 Caller Display Type
gy 5205
g 6206 Reset Yolume After Calls O
A 7207
A 8208 Device Type
"Wy, 5005 40000
"%y, 8002 60000 Location automatic _
‘W, 5003 60001
& 101 60002 Madule El
4 102 60003
Port
& toze00d || o D
Ay 104 60005
A 105 60006 Disable Speakerphone F
A 106 60007

From the configuration tree in the left pane, right-click on User, and select New. The User
screen is displayed. Select the User tab. Enter a descriptive Name and Full Name. For
Extension, enter the base extension number configured above (e.g., “60300”).

(it} Avaya IP Office R9 Manager devcon-ipo [9.0.0.829] [Administrator(Administrator)]

File  Edt “ew Tools Help
devion-ipo * ser = 60300 Faxe0300 'J
L -HEEEA v o278
IP Offices B Fax60300: 60300 g -E X v
= i ?5'3:“(53) 0| User |V0icemail DMD || Short Codes | Source Numbers || Telephony | Forwarding | Dial In | Voice Recording | Bul £ ¥
oLlser
‘ RemaoteManager Mame |Fax60300 | &
204 Extn204
205 Extn2as Password | |
208 Extnzbe Confirm Password | |
207 Extnz07
208 Extnz0a Account Status |Enabled 3 |
60000 Extna0000
40001 Extr60001 Full Mame [Fax 60300 for User 60000 |
60002 Extné000z2 .
pnsseiigilipten Extension [60300 |
60004 ExtnB0004 Email Address | |
60003 Exkna000S
60008 Extri60006 Locale | 7]
60007 Extna0007? o |5 3 |
0003 Extré0nnG Ly
60003 Exn60003 Syskem Phone Rights |N0ne v |
60010 Exkn&0010
60011 ExtnB0011 Profile |Basic User v |
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Select the VVoicemail tab, and make sure VVoicemail On is unchecked, and that VVoicemail Email
is Off, as shown below.

LB

] Avaya IP Office R9 Manager devcon-ipo [9.0.0.829] [Administrator{Administrator)]

File  Edit Mew Tools Help

devcon-ipo T User T 60300 Faxe0300 'J

(25 -dIARE A 28
IP Offices B Fax60300: 60300 ek -E X vl<]|>
E‘i User (33) e User §|DND Short Codes || Source Mumbers | Telephony | Forwarding | Dial In | Woice Recording | € *
: Maollser ’ ’
: RemoteManager Voicemail Code | | |:| Yoicemail On
§ 204 Extnzo4
a 205 Extrz0s Confirm Yoicemail Code | | [ woicemail Help
a 208 Extn206 Yoicemail Email | | [] woicemail Ringback
§ =207 Extnizo7
a 208 Extnz208 Soicemail Email Reading
a 60000 Extne0000 [] ums weh Services
$ 50001 Extns0001

Select the Forwarding tab. Check the Forward Unconditional field. Set the Forward
Number to the fax hunt group extension configure in Section 5.2.

F

] Avaya IP Office R? Manager devcon-ipo [9.0.0.829] [Administrator{Administrator]]

File  Edit  Miew  Tools  Help
devcon-ipo T LUser * 60300 Faxe0300 *'J
2 -dIARE L v 278
IP Offices B Fax60300: 60300 ek - @ X wvl<]>
E i User (33) A | user | woicemail | oMD || Short Codes | Source Numbers Telephony| Dial In | Woice Recording | 4 #
S MoUser
I RemateManager
i 204 Extnzo4 Fallows M Mumber | v
§ 205 Extnzos
§ 206 Extnizos
§ 207 Extnzo?
ki W
a 208 Extnizia Forward Unconditional
§ 60000 ExtnG0000 Ta Yaicemail O
§ 60001 Extns0001
60200 v
60002 Extre002 Forwiard Humber |
ﬁ &0003 Extne0003 Forward Hunt Group Calls O
§ 60004 Extne0004
L
§ 60005 Extneooos Forward Inkernal Calls
§ 60006 Extn60005
§ 60007 Extns0007 S ]
§ o0z Extnennns e e e
§ 60009 Extns0009 Farward On Mo Answer |
§ 60010 Extns0010 s | 3
§ eoo11 Exnenntt mrwart Bumber
§ 6001z Extne001z
§ 60013 Extne0013
§ c0014 Extne0014
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6. Configure MultiTech FaxFinder FFx40

This section provides the procedures for configuring MultiTech FaxFinder. The procedures
include the following areas:

= Launch FaxFinder Web Management
= Administer network

= Administer modem

= Administer network shares

= Administer inbound routing recipients
= Administer users

6.1. Launch FaxFinder Web Management

Launch the FaxFinder Web Management interface by using the URL “http://ip-address” in an
Internet browser window, where “ip-address” is the IP address of FaxFinder. The Login screen
below is displayed. Log in using the appropriate credentials.

Multi lech @

Systems

FaxFinder® FF240 Firmware 3,0,0

Lsername:

Login
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The screen below is displayed next.

Logged In:

FaxFinder® FF840 - SN 16682073

Web Management - VYersion 3.0.0

Multi-Tech Systems Tel: (763) 785-3500 or (800} 328-9717
2208 Woodale Drive Fax: (763) 785-9874

Mounds Yiew, MM 55112 US4 Technical Support:

www.multitech.com (763) 717-5863 or (800) 972-2439
Cnline Support Portal: support.multitech.com Register Now

FTP site: ftp.multitech.com

K ledge Base & R lutions

6.2. Administer Network

Under System Configuration in the left pane, select Network. The Network Configuration
screen is displayed. Modify Hostname, IP Address, Subnet Mask and Default Gateway to the
appropriate network values.

Network Configuration B

Hosthame faxfinder.example.cor Default Gateway 192.168.100.1
Description Primary DMS

IP Address 192.168.100.120 Secandary DNS
ATP

Tirme Subnet Mask 255.255.255.0

Printer
SFTP

Shares
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6.3. Administer Modem

Under Fax Configuration in the left pane, select Modem. The Modem Configurations screen
is displayed as shown below. Select the ports to configure by selecting the checkbox associated
with the port and click Edit Selected.

Logged In:  admin

Modem Configurations B

i

# Port FaxID Rings Max Ext Routing Max Baud Direction

[<]

1:1  POTS modem 1 2 5 dtrnf 14400 bath

&

1:2  POTS modem 2 2 5 dtrnf 14400 bath

&

1:3  POTS modem 3 2 5 dtrnf 14400 bath

&

1:4  POTS modem 4 dtrnf 14400 bath

&

1:5  POTS modem 5 dtrnf 14400 bath

&

1.6 POTS modem 6 dtmf 14400 baoth

&

1:7  POTS modem 7 dtrnf 14400 bath

&

1:8 POTS modem 8 dtrnf 14400 both

&

2:1  POTS modem 9 dtrnf 14400 bath

&

2:2  POTS modem 10 dtrnf 14400 bath

&

23 POTS modem 11 dtrnf 14400 bath

&

214 POTS modem 12 dtrnf 14400 bath

@
@
@
@
@
@
@
@
@
@
@
)

v

&

25 POTS modem 13 dtrnf 14400 bath
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In the Modem Configuration screen shown below, enter the following values for the specified
fields, and retain the default values for the remaining fields.

Routing:
Fax ID:

FaxDirection:

Max Extension Digits:

Max Baud Rate:

“DTMF Digits”

Enter a descriptive name.

Enter number of digits for the virtual fax numbers from Section 5.1.

Specify whether the modem will be used for incoming and outgoing

Fax calls.

Specify the maximum baud rate for fax calls using this modem.

Testing was performed with a baud rate from 2400 to 14400.

Modem Configuration

Modem

Country Code
Answer 0on
Routing

Routing Definition
Max Baud Rate
Dial Prefix

Init String

JAO; Reviewed:
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6.4. Administer Network Shares

Under System Configuration in the left pane, select Shares. The screen below is displayed.
Click Add to add a network share. Note that the configuration in this section is only necessary
for the shared folder method of storing incoming faxes.

Logged In:  admin
Logout

Shares B

Shared Resources

Domain/Wwarkgroup | WORKGROUP

Printar Metwork Shares

SFTP
There are no Metwork Shares

The Add Network Share screen is displayed. For UNC / Location, enter the path to the shared
location. Enter appropriate credentials for Username, Password and Confirm Password. Note
that this location must allow network sharing so that other users can write to it.

-

X

Add Network Share

LUMC [ Location fMa2168.100.2500F axes
Lsername Adrministrator
Password T TY YT
Confirm Password LI LI
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6.5. Administer Inbound Routing Recipients

Under Fax Configuration, select Inbound Routing. The screen below is displayed. In the
Recipients section, click Add to add a new recipient.

Logged In: admin

Lagout

Inbound Routing B

Inbound Options ®
Global Routing ®
Lines ®

Recipients Add Delete Al

y extension.

There are no inbound recipients

The Add Recipient screen is displayed next. For Extension, enter the first fax extension. Enter
a descriptive Name.

Add Recipient

Extension GOz00
Mame FaxFinder GO300
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The screen is updated as shown below. Click Add to add a destination for incoming faxes.

Logged In:  admin
Logout

Edit Recipient (Extension 60300)

Extension G0300

Mame FaxFinder 60300

Destinations

There are no destinations

The Add Destination screen is displayed. The default setting is to send incoming faxes to the
recipient’s email. In the compliance testing, the destination was configured to use the shared
folder method to store incoming faxes. Select “Share” from the drop-down box, and enter the
path to a shared folder in the next field. The Enter Share field was set to
1/192.168.100.250/Faxes/Fax60300. Repeat this section to add an inbound routing recipient for
each fax user.

Add Destination (Extension 60300)

Destination Type Share

Enter Share 921658100 2500F axesiFaxb03

Destinations
Ioderm

und Routing
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In the compliance testing, two inbound routing recipients were created to correspond to the two
fax users as shown below.

Inbound Routing B
Inbound Options
Global Routing

Lines

Recipients Add Delete Al

extension.

Approval
Extension Name Fax Destinations
603200 FaxFinder 60300 Share: ff192.162.100.250/Faxes/Fax60300

60301 FaxFinder 60301 Share: ff192.162.100.250/Faxes/Fax60301

5 25 50 Displaying 1 - 2 of 2
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6.6. Administer Users

Under Users, select FaxFinder Users to display the FaxFinder Users screen. Click Add to add
a new user.

Logged In:

FaxFinder Users a Add Celete All

- logging into the

Full Name Username Email Phone Fax Organization
Administrator admin
Include Cover Page: Mo

Default Cover Page: None

Displaying 1 -1 of 1

The Add FaxFinder User screen is displayed next (shown below is the Edit screen since the
user was previously configured). Enter descriptive values for Username and Full Name. Enter
the desired value for Password and Confirm Password. Enter the full telephone and fax
numbers for the user in the Phone Number and Fax Number fields, respectively.

Logged In:  admin
Logout

Add FaxFinder User

Username Fa=E0300 Include Cover Page [

Full Mame FaxFinder 60300 Default Cover Page mits_termplatel pdf %
Passward bl ebebudetuded Phone Murmber 732-856-0000
Confirm Password bl ebebudetuded Fax Number 732-356-0300

Ermnail Qrganization

Default Send Fax Options {Web)
Max Attempts 3 Email Fax Receipt failure

Fax Priority tedium » Fax &ttachment with  FDF
Receipt

Retry Interval 300 secs

Create Inbound Routing Recipient
Optionally ermail inbound faxes to this user for the specified extension
Add Route

Fax Extension
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Repeat this section to create all desired users. In the compliance testing, two fax users were
created as shown below.

Full Name Username  Email Phone Organization

Administrator admin @

FaxFinder 60300 Fax60300 732-956-0000 732-956-0300 @ ®
FaxFinder 60301 Fax60301 732-956-0001 732-956-0301 @ ®

Displaying 1 - 2 of 3
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of MultiTech
FaxFinder and Avaya IP Office.

7.1. Verify MultiTech FaxFinder FFx40
Follow the procedures in Section 6.1 to launch the FaxFinder Web Management interface, and

log in using a fax user’s credentials from Section 6.6. Select Send Fax to display the Send Fax
screen.
The Sender Information section is populated automatically.

In the Recipient Information section, enter the appropriate Name and Fax Number for the fax
recipient as shown below. Retain the default values in the remaining fields.

Logged In:

liTech Q/

FFE40 Firmw

Send Fax H
Sender Information
Mame FaxFinder 60300

Organization
Phone Mumber T32-956-0000

Fax Mumber 732-956-0300

Ermail Address

Recipient Information

Find Recipient Enter Recipient Info

Contact/Group

Mame FaxFinder 60301
Organization/Description

Fax Mumber

Phone Murmber

Add Recipient
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Scroll down the screen to the Cover Page Information section. Modify this section as desired.
In the Attachments section, click Browse to select any desired attachment. Click Send Fax.

\
LEIT:

| T L "Tech ('::)/ : g Logged In:

FFZ40  Firrne

Send Fax H

Sender Information
Recipient Information

Recipients

Name Organization/Description

Cover Page Information

Include cover page with this fax? & yes € Mo

Select Caver Page rots_ternplated pdf

Subject This is atest fax

Comments
Flease review the attached test fax.

Attachments
f, Liff, .podf ar .ps files
Attachment CiDocuments and SettingsirootiDeskiopFaxesi\Faxl pdf Browse...

Add Another Attachment

Options
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Under Status & Logs, select Fax Status to display the screen below. In the Modem Status
section, verify that there is a channel(s) in use by checking the State.

Logged In:  admin
Logout

Home Fax Status B

Modem Status ®
Port State Page Connect Time Fax

1:1 Post Page Processing 1 02/24/2014 B0301 D®=2
11:17:47 AM

Inbound Fax Lag 1:2  ‘Waiting For Ring @ ®
ound Fax Log 1:3  Waiting For Ring @ ®
Call Log 1:4  Waiting For Ring 0®
1:5 Waiting For Ring @ ®
1:6 ‘Waiting For Ring @ ®
1:7  Waiting For Ring @ ®

1:8 Waiting For Ring @ ® 1

2:1 Receiving Page 1 02/24/2014 B0301 ® ®
11:17:49 AM

2:2  Waiting For Ring ®®
2:3  Waiting For Ring O®®
2:4  Waiting For Ring ©®
2:3  Waiting For Ring O®® 2

Last updated: 11:10:11
Inbound Fax Status @

State Start Time Line Fax Recipient Remote ID
There is no Inbound Fax activity at this time
Outbound Fax Status

O State Created At Scheduled For Sender Fax Details

There is no Outbound Fax activity at this time

DAuto Refresh Last updated: 11:08:34
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7.2. Verify Avaya IP Office

From the Avaya IP Office R9 Manager screen shown in Section 5, select File - Advanced 2>
System Status to launch the System Status application, and log in using the appropriate
credentials.

The IP Office System Status screen is displayed. Expand Extensions in the left pane and select
the analog line from Section 5.1, in this case “60201”.

Verify that the Current State of the extension is “Connected”.

Avaya IP Office System Status - dewcon-ipo (192.168.100.30) - IP500 VZ 9.0.0.0 build 829

IP Office System Status

Alarms (10) Extension Status

H Ext (10) Extension Mumber: 60201
Slak: 1
Part: 1
Active Location: Mone
Telephone Type: PCOT (CLI DTMFF)
Current User Exkension Mumber: G0201
Current Lser Mame: FaxPortl
Farwarding: CFf
Twinning: OFf
Do Mok Disturb: Off
Message Waiting: CFf
Murmber of New Messages: i}
Phone Managar Type: Mone
Packet Loss Fraction: Connection Type:
Jitker: Codec:
Round Trip Delay: Remote Media Address;

1 Connected 00:00:44 Cutgaing Extn 60202, FaxPort2

Trace Call Details Print. .. ] ’ Save fs...

11:11:11 &M Cnline
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8. Conclusion

These Application Notes describe the configuration steps required to integrate the MultiTech
FaxFinder FFx40 and a FaxFinder FFEX16 Expansion Module with Avaya IP Office using
analog ports. All feature and serviceability test cases were completed and passed.

9. Additional References
This section references the product documentation relevant to these Application Notes.

[1] Avaya IP Office Manager, Release 9.0, Issue 9.01, September 2013, Document Number 15-
601011.
[2] FaxFinder® FFx40 Administrator User Guide, available at https://support.multitech.com.
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