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Application Notes for snom 3x0 VoIP Phones with Avaya IP
Office — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for snom 3x0 VoIP phones
to interoperate with Avaya IP Office. The snom 3x0 VoIP phones are SIP-based phones that
integrate with Avaya IP Office as SIP endpoints.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for snom 3x0 VoIP phones to
interoperate with Avaya IP Office. The snom 3x0 VoIP phones are SIP-based phones that
integrate with Avaya IP Office as SIP endpoints.

In the compliance testing, the snom 370 VoIP phone was used.

1.1. Interoperability Compliance Testing
The interoperability compliance test included feature and serviceability testing.

The feature testing included registration, basic call, display, hold/reconnect, conference, media
shuffling, G.711, G.729, G.723, MWI, DTMF, do not disturb and call forwarding unconditional
short code scenarios.

The serviceability testing focused on verifying the ability of snom 370 to recover from adverse
conditions, such as disconnecting/reconnecting the Ethernet cable to the device.

1.2. Support

Technical support on snom 370 can be obtained through the following:

e Phone: (978) 998-7882
e Web: http://www.snom.com
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2. Reference Configuration

Figure 1 below shows the configuration used for the compliance testing. The Avaya IP Office
Voicemail Pro was used to provide voicemail functionality.
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Figure 1: snom 370 with Avaya IP Office

3. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office IP412 50(4)
Avaya 1608 IP Telephone (H.323) 1.21
Avaya 5420 Digital Telephone NA
snom 370 VoIP Phone (SIP) 7.3.23
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4. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include
the following areas:

e Verify IP Office license

e Obtain LAN IP address

e Administer SIP registrar

e Administer SIP extensions
e Administer SIP users

4.1. Verify IP Office License

From a PC running the Avaya IP Office Manager application, select Start > Programs > IP
Office > Manager to launch the Manager application. Select the proper IP Office system, and
log in with the appropriate credentials.

The Avaya IP Office Manager screen is displayed. From the configuration tree in the left pane,
select License > IP End-points to display the IP End-points screen in the right pane. Verify
that the License Status is “Valid”.

% Avaya IP Office R5 Manager - IP412 Lan1 [5.0{4)] =13
File  Edit  Wiew Tools  Help

= IP412-Lanl Z License o IP End-poinks :_]

IP Offices IP End-points s O I, 0 P 20 [

-} Firewall Profile (13 ~
-l 1P Route (2} |

Licenses

[+ Account Code (1)

- W License (459 License Key Iixw63z\-'I:uvXEpF\SWQRR?SthchZDrgZz

W Additional Yoicer License Type |IP End-points
W Advanced amall

@ CCC Agent Rost
W CCC Agents
B CCC Chat

S CCC Designer (o
B CCC EMail

W CCC PC Wallbos
W CCC Server

W CCC Spectrum
W CCC Supervisar—
&= Compact Busine
& Conference Cer
W, CTILink Pro

W DECT Integratio
W cBLF

W Integrated Mes:
-

-, IPS00 Upgrade :

Instances |255

|
|
& AUDIK Voicemail Licerise Status | Valid |
|
|

Expiry Date |Never
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4.2. Obtain LAN IP Address

From the configuration tree in the left pane, select System to display the IP412-Lan1 screen in
the right pane. Select the LANI tab, followed by the LAN Settings sub-tab in the right pane.
Make a note of the IP Address, which will be used later to configure snom. Note that [P Office
can support SIP extensions on the LAN1 and/or LAN2 interfaces, and the compliance testing
used the LANT1 interface.

=

i Avaya IP Office RS Manager - IP412-Lan1 [5.0(4)]
File  Edit “iew Tools Help

MR | |3Z L0l v o Paziant

IP Offices = IP412-Lan1
% P4 2-Lant Al —— E—
[=-#553 System (1) _l_'I'ln-\_mnnlng.:__\{I:C_M_I::_Cl;R ||| S—— I——EEEEEEE———————.—..-
Cmy IP412-Lan] | System i LAML | LaM2 || DMS | Yoicemail | Telephory Directory Services | System Events | SMTP SMDR,
[?" Tline (2] i LAM Settings i voIP | Metwork Topology | SIP Registrar
[+ Control Unit {4 o I —
¥ 48 Extension (55) IP Address | 1o . 40 1 1|
[+ ﬂ User (30}
& HuntGroup (4) IP Mask l285 . 285 285 . 0 |
+ short Code (32
@ nr_ e Primary Trans, IP Address | 1] oo.n o |
@ Service (0) |
[y RAS (1) RIF Mode \RIP 2 Broadrcast (RIP 1 Compatit %
@ @ Incoming Call R
: @ WanPort (0) ] Enable MAT
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4.3. Administer SIP Registrar
Select the VoIP sub-tab. Make certain that SIP Registrar Enable is checked, as shown below.

=

] Avaya IP Office RS Manager - IP412-Lan1 [5.0{4)]
File  Edit

S[i=1E

Wieww  Tools  Help

x—-; | E Q | 'V’ =l E
IP Offices
- & BOOTP (5] ~

IP412-Lanl T Syskem

IP412-Lan1

= IP412-Lanl

R e S

= |SMDR TWInnlng vcm CCR 1

¥ -7 Operator (3}
ISystem | LAML |L.0.N2 DNS | \.|'0|cema|| | Telephony Dlrectury Serwces | System Events || SMTF‘ |

=-%%p IP412-Lanl

5y Syskem (1)

¢ sy IP4lE-Land
&£ Line (29)

<2 Control Unit (43
A Extension (93)

§  User (73

- HuntGroup (4)

@M Short Code (75) —
; @ Service (0}

oy RAS (1)

: @ Incoming Call Route
-8 wanPort (0)

: i Direckory (0}

177 Time Profile 0}

[ LP.N Settmgs | \"DIP |Netw0rk Topolugy E, SIP Reg|strar |

|

H323 Gatekesper Enable
SIP Trunks Enable
SIP Registrar Enable

RTF Port Number Range

Port Range (Minimom) (49152 i
Port Range (Maximum) (53246 3

|:| H323 Auto-create Extn

H323 Auko-create User

Select the SIP Registrar sub-tab, and enter a valid Domain Name for SIP endpoints to use for
registration with IP Office. In the compliance testing, the Domain Name was left blank, so the
SIP endpoints used the LAN IP address for registration.

=

] Avaya IP Office RS Manager - IP412-Lan1 [5.0{4]]

Eile. Edit ‘iew Tools Help
. M= ™ W =] | W - i IP412-Lant = System = IP412-Lani
IP Offices IP412-Lan1 0 o 2
w- R BOOTP (5) ¥ EA—
— I
= 1:1 Cperatar (3 I Twmnlng W;M— ey T
E: w5y [P417-Lanl System| LAM1L ILP.N2 " DNS | 'u'0|cema||| Telephuny D|rect0ry Serwces| System Events- SMTP SMDR |
Q = System (1) L.ﬂ.N SEttlngs | 'u'oIP || Network Topnlogy
it “ap IP412-Land
T4 Line (23) Diarnain Marne |
= Control Unit (4
A Extension (93) Layer 4 Protacol |Both TCP & UDP &
; User {78} =l
060
ﬂ HuntiEroup {4) TeRrer: |
M short Code (750 — (||| Loe port S060 3|
: @ Service (1)
il RAS (1) Challenge Expiry Time (secs) |10 o |
; e INEoing Gl Rotte Auko-create ExtnjlUser
i ﬁﬂ WanPort (0}
i Direckary (0)
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4.4. Administer SIP Extensions

From the configuration tree in the left pane, right-click on Extension, and select New > SIP
Extension from the pop-up list to add a new SIP extension. Enter the desired digits for Base
Extension, and retain the default check in the Force Authorisation field shown below.

i Avaya IP Office Rh Manager - IP412-Lani [5.0(4)]

File  Edit Wiew Tools Help

IP412-Lanl = Extension = 8024 55243 'J

e, ==

IP Offices b= SIP Extensions: 8000 *

; 8 BOOTP (8] Extn | volp |

& g% Operator (3) L -

%57 IP41Z-Lanl Extension ID |8EIIZID |
59 System (1)
& FT Line (29 Base Extension |53'301 |

<2 Control Unit §4)

4y Extension (37) Caller Display Type

@ User(79) Reset Yolume &fter Calls El

i g HunbGroup {4}

o oore Cone 8 I vevics typs Unkrown TP davics
1 @ Service (00

i RAS (1)

g Incoming Call Foul Module a |
i WanPort ()] o ’D—|
amm Directory (0)

i {' Time Profile (0) Disahle Speakerphone F]
8 Firewall Profile (1) . e

IP Route (2) orce Authorisation

- Account Code (1)

Select the VoIP tab, and retain the default values in all fields.

Repeat this section to add a new SIP extension for each snom 3x0 VoIP phone. In the
compliance testing, one SIP extension with base extension of “58001” was created.

i Avaya [P Office RS Manager - IP412-Lan1 [5.0{4)]

= 8016 53003 i) 1

IP Offices

@ BOGTP (6)

[E-3 Oparster (3)

S oL 1P dvddress 0 0 0 0 [ vore silence Suppression
=- %= System (1) -

@ IP412-Land Camrgrassan Mads fusbomatic Saleck | 1 Local Held Musi

r:;, -H I.-;:tii?tht @y || TEM-RIP Gain | Cefauit w | [4] Mow Direct Media Path
[+ . Extension (93 | 100 Gain Dafadit ,,._: [#] Reimvite Supported
F§  Ussr (7a) | =
i F HuntGroup (4) | BTME Supgort RFC2853 w| Ll UserOffered Codac
[+ @ short Codz (75) ¥
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4.5. Administer SIP Users

From the configuration tree in the left pane, right-click on User, and select New from the pop-up
list. Enter desired values for Name and Full Name. For Extension, enter the first SIP base
extension from Section 4.4.

i Avaya IP Office Rh Manager - IP412-Lani [5.0(4)]

File Edit ‘Wiew Tools Help
= IP412-Lanl T User T Molser _:J
<User:0>: * I [ S 0 |
[#-“2 Control Unit (474 [~ — i il - s —
& Extension (101 E__I?u_lz_lzo!'_u_F‘_r_qg|ran'|_|'_|_1|_|'_|9_ |.__rf’lenu Programmming 0 Mobility 0 Phone Manager Options I Hunt &Eroup Membership | Announcements |
5 ' |51P | Personal Directory |
i User | Yoicemail | DD | ShortCades | Saurce Mumbers | Telephary | Forwarding | Disl In | Voice Recording |
g 25004 Extr z
~§ 55001 Extr Name |sips8001 | A
g 55002 Extr 5 " | |
- § 55003 Extr SR
W 55201 Extr Confirm Password | |
g SsE0ZEMr—
~§ 55203 Extr Full Name |Snom 370 |
g 55204 Extr , —
§ S5e0s Etr Etensbn | |
g 55206 Extr brcas | <
g 55207 Extr
§ smesEdr Priority E |
g 55209 Extr
i Ex Direch
§ sse10Estr Il e oneecear
i i 55211 Extr [1 Enable one-¥ Portal Services
@ 95212 Extr L]
-~ Ss213Ea Like [Orkoonn TP Fandeat
~§ ssel4Extr ¥Re

Select the Telephony tab, followed by the Call Settings sub-tab. Check the Call Waiting On
field, as shown below.

i Avaya [P Office Rb Manager, - IP412-Lan1 [5.0(4)]

File  Edit  “ew Tools Help
2 - Wl S EE Al o pateant - User - 55262 EXtriE5262 2
IP Offices ' <User:0>: * il I IV I
[#-“2 Control Unit {43 & ]| - — — — —r -
& Extension (55) :.E.H!:.ton.ff.ogramr@lg E_Mele: Programming I PMobility I Phone Manager Options I Hunt Group Membership I Announcernents |
Bi User {78) I.SIP I Persanal Directo_r}_f; ) B ] i o
& g NoUser | User i Waicemail | DND | ShortCodes | Source Mumbers | Telephory |Forwarding || Dial In || ¥oice Recording |
i : Remoteflar — '
§ 25004 Extn Call Settings !Supervisor Settings | Multiline Options || Call Log |
@ 55001 Extn
i ) ; 5 -
L a 5002 Exbn Outside Call Sequence |DeFauIt Ring w | Call Waiting On
i a SS003 Extn | Inside Call Sequence |DeFauIt Ring w | Answer Call Waiting On Hold {Analo
@ 55201 Extn
@ 55202 Extn Ringback Sequence |DeFauIt Ring - | [[] Busy On Held
g 55203 Extn ) = y
§ 55204 Extn Mo Answer Time (secs) |System Default (11} = | [] ©ffhook Station
@ 55205Edn Wrap Up Time (sacs) i2 % | [] =ystem Phone
@ 55206 Extn
i a 55207 Extn Transfer Return Time {secs) |Off =" |
@ 55208 Extn
§ ssz0sExm Call Cost Mark-Up |IDD |
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Select the Supervisor Settings tab, and enter a desired Login Code.

Repeat this section to add a new user for each SIP extension from Section 4.4. In the
compliance testing, one user with a name of “sip58001” was created.

CEX

i Avaya IP Office Rb Manager - IP412-Lan1 [5.0(4)]

File Edit Wiew Tools Help
PR E | R > 55262 ExtriS5262 z
IP Offices <User:0>: * e . 2 |
CDntrUIUnit(‘i)ﬁ I — — —— — .
& Extension (35 :_B_l_._lFtnn_.Il:‘_r_pgramm ___Mer!l.! Programming | Telobility I Phone Manager Options || Hunt Group Membership | Announcements |
= i Iser (7) | SIF !: Personal Directory |
i ; Molser | User i: Woicemail ii LD . ShortCodes | Source Mumbers | Telepharry | Fatwarding ii Dial In . Woice Recording
- firg RemateMar e ——
! a 25004 Extn ' Call Settings : Supervisor Sethings |Multi|ine Options |I Call Log |
@ 55001 Extn ) — , A
§ ssoozExn Login Code | | [] Force Login
§ SSO03Extn Login Idle Period (s2cs) | | [ Force Account Code
~@ 55201 Extn
; a 55202 Extn Monitor Group | <Maone = ¥ | [] Farce Authorization Code
“of 55203 Extn |
: i 55204 Extn Coverage Group |<Nnne> v|
i i 55205 Extn Status on Mo-Answer iLogged On (Mo change) v | [] outgaoing Call Bar
@ 55206 Extn
~@ 55207 Extn Reset Longest Idle Time [ Inhibit OFF-Switch Forweard) Transks
@ 55208 Extn [] can Intrude
- § sSsepaExtn © AllCalks . -
H ¥| Cannot be Intrude
& Ss210Edn () External Incoming
i i S5zll Extn [ can Trace calls o
g ss21zExtn
§ sse13ERtn L] ccr Agent v
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5. Configure snom 370

This section provides the procedures for configuring snom 370. The procedures include the
following areas:

e Launch web interface

¢ Administer advanced settings
¢ Administer identity

¢ Administer function keys

Prior to configuration, follow the procedures in [2] to manually set or obtain the IP address of
snom 370.

5.1. Launch Web Interface

Access the snom 370 web-based interface by using the URL “http://ip-address” in an Internet
browser window, where “ip-address” is the IP address of snom 370. Log in with the appropriate
credentials.

The Welcome to Your Phone screen is displayed, as shown below.

Welcome to Your Phone!

Logout

(1] ti : A
p:ra ik snom OCS edition / create your own style =
ame

Directory snom OCS edition / GUI customization
Setup

Preferences

znom phones snom &70, 520, 370 can be customized
remately. check aur wiki, For P details drop uz a
Speed Dial ) |

Function Keys
Identity 1 This web interface makes it easy for you to set your phone up correctly and to access the

|
| £

advanced features,
Ta dial a number, just enter the number in the field below, You can enter a simple telephone
number (.9, 0114930398330) ar URI like info@snor.com.

Identity 2
Identity 3
Identity 4
Identity 5 Dial a Number:

Identity & Dial | Hangup
Identity 7
Identity & Outgoing Identity:

Identity 3 |SB001@1040.1.1 (v set
Identity 10

Identity 11

Identity 12

Action URL Settings

Dialed, Missed, Received
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5.2. Administer Advanced Settings

Select Setup > Advanced from the left navigation to display the Advanced Settings screen.
Update the desired parameters to reflect the network configuration.

In the compliance testing, IP address, Netmask, and IP Gateway parameters were updated, as
shown below.

Scroll down the screen and click Save (not shown).

Advanced Settings version f

Operation
Home Network Behavior Audio SIF/RTP QoS Security Update
Directory Network:
Setup DHCEP: Con o @
PreferenFes IP address: 10401112 @
Speed Dial NER e 55,755 255.0 ®
Function Keys
- Host Mame: @
Identity 1 @
- : 1040.1.2
Identity 2 IP Gateway:
Identity 3
Identity 4 Do
den I i Domain: @
Identity 5
. - DME Server 1t @
Identity & @
Toertioy ¢ DMNS Server 2! 192.165.1.254
Identity & i
Identity 9 g
) it MTP Tirne Server: 192.53.103.104 @
Identity 10 i -
. MTP Refresh Time {sec): 3600 @
Identity 11 - -
Identity 12 - R— |-5 United States - Eastern Time “
Action URL Settings @
Advanced
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5.3. Administer Identity

Select Setup > Identify 1 from the left navigation to display the Configuration Identity 1
screen. Enter the following values for the specified fields, and retain the default values for the
remaining fields. Click Save.

Displayname:
Account:
Password:
Registrar:

For the Mailbox field, enter “x@y”, where “x” is the existing short code for the Voicemail Node
on Avaya IP Office, and “y” is the LAN IP address from Section 4.2.

A desired string for the phone display.
The SIP base extension from Section 4.4.
The SIP user login code from Section 4.5.
The LAN IP address from Section 4.2.

Authentication Username: The SIP user name from Section 4.5.

Configuration Identity 1 version f

Operation
Hetia Login = SIP  Na RTF
Dirzctory Login Information:

Setup Identity active: * on O off @
PreferenF:es Displayname: Snorm 370 @
Speell:I Dial Account: 55001 @
Functfon b FPassward: CLLL AL L) @
Identity 1
o Reqistrar: 104011 @
Identity 3 Qutbound Proxy: @
Tdentity 4 Failover Identity: LNDnE v| @
Identity S Authentication Username: sip5E001 @J
Identity 6 Mailbox: *36@10.40.1.1 @
Identity 7 Ringtone: Ringer 1 v @
lien s Custorn Melody URL: @J
Identity 9 : 5

: Y Display text for idle screen: @

Identity 10
o ML Idle Screen URL: @
Identity 12 Ring After Delay (sech: @
Action URL Settings Record Missed Calls: ™ an 7 off @
Edvarced Record Dialed Calls: * an O off @
Trusted Certificates Record Received Calls: & on U off @
Software Update

Srats Re-Register Play Ringer
Sysh Inf ti 3

it el Rermove Identity
L. ol
= Remove All Identities
SIP Trace
DME Cache
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5.4. Administer Function Keys

Select Setup > Function Keys from the left navigation to display the Function Keys screen.
Locate the RETRIEVE function key. For Type, select “Speed Dial”. For Number, enter
“x@y” where “x” is the existing short code for the Voicemail Node on Avaya IP Office, and “y”
is the LAN IP address from Section 4.2.

Scroll down the screen and click Save (not shown).

Function Keys version 7
Operation
Home @ Key Settings:
Directory s : : . : :
S On this page you can specify the settings for programmable keys on your snom phone. Use Context to specify the identity context
& :pf for that key e.g. this identity will be used to subscribe for a particular extension. Type will select the actual functionality of a
Le erenF:es particular key. In the last argument field Number, the actual telephone number, sip url, dtmf sequence, action url or key type can b
e stored. Please refer to your phone manual for more details,
Function kKeys
Identity 1
Identity 2 @& - v ap = -~ ap o v a - -
Identity 3
Identfty 2 Type Murmber
Identity 5 &€ recoro Key Event v [FREC |
Identity & .
den b €& remrieve Speed Dial v *96@10.40.1.1
Identity 7
: REDTIAL - F_RECIAL
Identity & Q Key Event | = |
Identity 9 o HELF Key Event v F_HELF
Identity 10 @ snow Key Event v [F_snom |
Identity 11 @ CONFEREMCE Key Event v F_COMFERENCE
Identity 12 @ TRAMNSFER Key Event w |F_TRANSFER |
Action URL Setti
ion ettings E HOLD Key Event R FR
Advanced B S T |F — |
Ly B Ve i 2
Trusted Certificates ¥
Software Update m DIRECTORY Key Event bt F_ADR_BOCK
Status © mew Key Event v| [FHEND |
Systemn Information 2
Log Active v Line b Pz ,J.
SIP Trace a = Active v Ling v | |
DHE Cache Active R Line v P& |J.

6. General Test Approach and Test Results

The feature test cases were performed manually. Calls were manually established between snom
370 with Avaya H.323, Avaya Digital, or PSTN endpoints, and call controls such as hold and
conference were performed from snom 370.

The serviceability test cases were performed manually by disconnecting and reconnecting the
LAN cables to snom 370.

All test cases were executed.
The one observation from the compliance testing is that Avaya IP Office can successfully

activate Do Not Disturb, but sends back 503 Service Unavailable for Do Not Disturb activation
requests.
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office and snom 370.

7.1. Verify Avaya IP Office

From a PC running the Avaya IP Office Monitor application, select Start > Programs > IP
Office > Monitor to launch the application. The Avaya IP Office RS SysMonitor screen is
displayed, as shown below. Select Status > SIP Phone Status from the top menu.

£3 Avaya IP Office R5 SysMonitor - Monitoring 10.40.1.1 (IP412-Lan1); Log Settings - C:\Documents and §... (= |[B][X]
File Edit Wiew Filkers Staktus  Help

=/ nlBE x| & ¥E=

FTEEIEFEESS SYSI‘IDnitDr 'V?.D E4J FTEETEFTEFS
FEEFHFXEFES contact made with 10.40.1.1 at 09:43: 26 F1/5/2000 ##FFraasss
wFEREREXAEEE Bystem (10.40.1.1) has been up and rumning for Gdays, 17hrs and 3s5ecs(579603913m3) #F*Fxsress

FEREFFFAETE Jarning: BINARY File Logging selected F#Fsasssas

The SIPPhoneStatus screen is displayed. Verify that there is an entry for each SIP extension
from Section 4.4, and that the User Agent is “snom370”, and the Status is “SIP: Registered”, as

shown below.

C1. SIPP honeStatus

Total Configured: 1 Wailting 2 secs for update
Taotal Registered: 1 Registered Statu: [NNINEEREERNEEERERN
E st Mum 1 IP &ddress ] Transpart ] Uszer &gent | SIPO... | Statug
5a001 10401112 JDF shom37 047 323 R SIP: Reqistered
5 L
Dizplay Options i ;
% Show Al i Registered  { UnRegistered Sl Lanzel
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7.2. Verify snom 370

Follow the procedure in Section 5.1 to access the snom 370 web-based interface. Select Status
> System Information from the left navigation to display the System Information screen.
Verity that the SIP Identify Status for Identity 1 is “Ok”, as shown below.

System Information version 7
Operation
H
-ome System
Directory Information:
Setup Phone Type: snom370-SIP
; MAC-address: 000413266007
BLoierene s IP-Address:  1040.1.112
Speed Dial ElA St snom370-5IF 7.3.23 14955
Function kKeys YErEIni:
Firmware-UR.L:
Identity 1 Production Mac: 000413266007 ; Yersion: Standard;Hardware:snom370 (H: RZA,PC: 20086
Identity 2 Information: 100154%; Date: 28/04/08; Copyright{C) snom technology AG
) dptime: 0 days, 1 hours, 21 minutes
Identity 3 Memfree: 10712 K
THerRtity Bootloader- i
£l I ¥ Version: LiLn
Identity 5
Identity & SIP Identity
Identity 7 Status:
: Identity SE001@10.40.1.1; Ok
Identity & 1 Status: GRS
Identity 9 Identity
4 2 Status:
Identity 10 Identity
Identity 11 SdStaFUS:
: Identity
Identity 12 4 Status:
Action URL Settings Identity
Advanced S
Identity
Trusted Cettificates £ Status:
Identity
Software Update 7 Status:
Status Identity
System Information 8 Status:
Identity
Lag 9 Status:
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8. Conclusion

These Application Notes describe the configuration steps required for snom 3x0 VoIP phones to
successfully interoperate with Avaya IP Office. All feature and serviceability test cases were
completed with an observation noted in Section 6.

9. Additional References
This section references the product documentation relevant to these Application Notes.

1. [P Office 5.0 Documentation CD, August 2009, available at http://support.avaya.com.

2. Snom370 Phone User Interface, available at http://www.snom.com.

3. Snom370 Web User Interface, available at http://www.snom.com.

4. User Manual snom 300 | 320 | 360 | 370, available at http://www.snom.com.
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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