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Avaya Solution & Interoperability Test Lab

Application Notes for IgeaCare apoloDS and miALERT
with Avaya IP Office 7.0 — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for IgeaCare apoloDS and
miALERT to interoperate with Avaya IP Office 7.0. In the compliance testing, the IgeaCare
apoloDS used the analog user interface from Avaya IP Office to transfer resident calls from
miALERT to the nurse staff, and used the Avaya PUSH API to push text to nurse with Avaya
4610SW IP Telephone.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for IgeaCare apoloDS and
miALERT to interoperate with Avaya IP Office 7.0. In the compliance testing, the IgeaCare
apoloDS used the analog user interface from Avaya IP Office to transfer resident calls from
miALERT to the nurse staff, and used the Avaya PUSH API to push text to nurse with Avaya
4610SW IP Telephone.

In the compliance testing, apoloDS used an internal analog card to connect to Avaya IP Office,
with the analog ports configured as analog users, and members of an apoloDS hunt group. In the
testing, the first two analog ports on apoloDS were pre-configured to integrate with miALERT.

miALERT is essentially an analog speaker telephone that can be activated by the resident via
multiple wireless call points to reach the nurse staff. Each miALERT is configured as an analog
user on Avaya IP Office. When the resident activates miALERT via a call point to reach the
nurse staff, miALERT originates a call to the apoloDS hunt group.

apoloDS answers the resident call from miALERT, and receives the user room number and call
point type via DTMF digits outpulsed from miALERT. apoloDS transfers the call to the
associated notification points configured on apoloDS, which can be nurse users on Avaya IP
Office. Upon answering the call, the nurse is connected to the miALERT with two-way voice
communication.

apoloDS can use the text-to-speech capability to playback the room number, patient name, and
message configured on apoloDS to the connected nurse, and use the push text capability to push
similar information to nurses with Avaya 4610SW and 4625SW IP Telephones.

2. General Test Approach and Test Results

All tests were performed manually.

2.1. Interoperability Compliance Testing
The interoperability compliance test included feature and serviceability testing.

The feature testing focused on verifying the ability of apoloDS to transfer resident calls from
miALERT to the nurse staff. The verification included proper announcement playback (which
included resident extension, patient name, and call point type), connected two-way talk paths,
proper call termination, and proper call escalation. The feature testing also included verifying
the text pushed to the notification point.

The serviceability testing focused on verifying the ability of apoloDS to recover from adverse
conditions, such as disconnecting and reconnecting the analog line cable to the devices.
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2.2. Test Results

All test cases were executed and passed.

2.3. Support

Technical support on IgeaCare apoloDS and miALERT can be obtained through the following:

e Phone: (866)361-6225
e Email: support@igeacare.com

3. Reference Configuration

The configuration of the IgeaCare apoloDS analog ports to integrate with IgeaCare miALERT is

outside the scope of these Application Notes and will not be described.
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software

Avaya [P Office 500 7.0 (5)
Avaya 1120E IP Deskphone (SIP) 04.01.13.00
Avaya 1608 IP Telephone (H.323) 1.3
Avaya 4610SW IP Telephone (H.323) 2.83
Avaya 5620SW IP Telephone (H.323) 2.9010
IgeaCare apoloDS on 3.10 - 1006744
Windows Vista Business 2007
IgeaCare miALERT 3.0
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5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures fall into
the following areas:

Administer miALERT extension
Administer miALERT user
Administer apoloDS users
Administer apoloDS hunt group

5.1. Administer miALERT Extension

From a PC running the Avaya IP Office Manager application, select Start > Programs > IP
Office > Manager to launch the Manager application. Select the proper IP Office system, and
log in with appropriate credentials (not shown).

From the configuration tree in the left pane, expand Extension and select the analog extension
that corresponds to the physical connection to the miALERT device, in this case “28 21243”.
Make a note of the old value in Base Extension (not shown), which will be used in the next
section.

For the new Base Extension, enter an available room number up to four digits, as shown below.

& Avaya IP Office R7 Manager IP500-Dev [7.0(5]] =13
File  Edit  Misw  Tools  Help
=Nl j | + -2 2 B |} rsoo-pev ~ Extension + 2821243 2
IP Dffices ﬁ Analogue Extension: 28 21243" g - X | v ||z I
5.4 Extension {35) ~ Extn = ;hnalogue:
Ly, 500G 21231 ;
A 121232 Extension Id 128 |
& 221233 — === —
g 321234 Base Extension {2241 |
4 421235 Caller Display Type EOFF v_|
& 521736
& 621237
& 721238 Device type
& 521239
& 2521240 Moduls [prz |
4 2621241 —
& 2721242 Part B
A 78 21243
A 7921244
A 3021245
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5.2. Administer miALERT User

From the configuration tree in the left pane, expand User and select the analog user that
corresponds to the old analog extension from Section 5.1, in this case “21243 Extn21243”.

For Name, enter the value “Room x”, where “x” is the new base extension from Section 5.1.
For Extension, enter the same new base extension, as shown below.

vaya IP Office R7 Manager IP500-Dev [7.0{5)]

File Edt View Tools Help

e = Wi Bl v o 2 E | psoooer - User + 21243 Extn21243 2

IP Offices Extn21243: 21243" g - X | w | <] >I

@ 21231 Extnz123l A
§- 21z Entzizaz.
21233 Extn21233 i 1 : R :
212754 Extnz 1234 User i\-‘oicemail ||DND | ShartCodes | Source Numbers | Telephony | Forwarding | Dial In | Voice Recording
21235 Extn21235
21236 Extn21236
21237 Extn21237
21235 Extn21238
21239 Extnz1239 Confirm Password |
21240 Extn21240
21243 Extri21243 Full Nlame |
21250 Extn21250
21254 Extn21254
&n 27001 Extn27001 Locale | R
&~ 27002 Extnz7002
g+ 27003 Extrzrona Priority s |
£~ 27004 Extnz7004
21253 Head Murse
21241 igeacomsan Profile |Basic User |
21242 igeacom700
21251 Nursez1251
21252 Murse21252 Enable SoftPhone
£~ 25001 sipzsont
&~ 28002 sipzg00z

Buttan Pragrammming _' Menu Programming | Maobility | Phone Manager Options .! Hunt Group Member ship Announcements

|sIP | Personal Directory |

|®

Marme |Room 2241

Password |

Extension |2241

System Phone Rights |N0ne L' |

D Receptionisk

[] Enable one-4 Portal Services
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5.3. Administer apoloDS Users

From the configuration tree in the left pane, expand User and select the corresponding analog
user that is connected to miALERT, in this case “21244 Extn21244”. Enter a desired Name, as
shown below.

Repeat this section to administer a desired name for each apoloDS port. In the compliance
testing, two users with extensions “21244” and “21245” were administered.

=

{% Avaya IP Office R7 Manager IP500-Dev [7.0(5)] L EX
File Edit Wew Tools Help
! 1PS0n-Dev - User ~ 21244 Extn21244 25| HEE AN v 28]

Extn21244: 21244

IP Offices ::itlel.z|<!>]

E <& Extension (35) 0 | User |'-z'0icemai| DND | ShortCodes | Source Mumbers | Telephany | Forwarding | Dial In || veice Recording | Button Progra % *
= a User (31} .
firg Mouser Marne |apoIoDS P1
§r 25001 agent1
- 25002 agentz Password | |
§ 21246 apoloDs P3
§ 21247 apoloDs P4
§ 21231 Extrizizal Full Mame [ |
§r 21232 Extniz1232 ;
21233 Extnz 1233 Extension |z1244 |
21234 Extn21234 Locale |
21235 Extn21235
21236 Extn21236 Priority B v
21237 Extn21237 :
21238 Fxtn21238 System Phone Rights iNone L3 |
21239 Extn21239
21240 Extn21240
21244 Extn21244 D Receptionist
21245 Extn21245
21250 Extnz21250
21254 Extn21254 [] Enable one-% Portal Services
§w 27001 Extnz7001
§~ 27002 Extrizzooz

| P

Confirm Password | |

Prafile !Basi-: User v

Enable SoftPhone

Enable one-x TeleCommuter
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5.4. Administer apoloDS Hunt Group

From the configuration tree in the left pane, right-click on HuntGroup and select New from the
pop-up list to add a new hunt group. Enter a desired Name, and an available Extension.

In the User List sub-section, click Edit and select the apoloDS user extensions from Section 5.3
in the pop-up list (not shown). The resultant screen after the selection is shown below.

-

{# Avaya IP Office R7 Manager IP500-Dev [7.0(5)] M(=1E3

File  Edit ‘Wew Tools Help
i IPS00-Dev * HuntGroup 2 AEJ]
IP Offices ri-ll«'|«|<!>]
i—?' K BOCTR (1) Hunkt Group i'v'oicemail Fallback | Queing Yoice Recording . Announcements || SIP
[H-g Cperator (3} - : —
= = IPS00-Diey MNarne !EDD|0DS midLERT | |:| CCR Agent Group i
ol Extension [21000 |
T Line (27)
-+ Canbral Unit (6} Ring Mode | sequential v Mo Answer Time (secs) |System Default (15) &
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w-f User (31) Overflow Mode |Gr0up ¥ Overflow Time (secs) |ofF = |
el HunitG 12 '
:;. 2 Sl:lgrt (rZDDL;li((BD)) Hold Music Source |N0 Change v | Woicemail Answer Time (secs) |45| o |
i Service (0 Agent's Status on Mo-Answer
ol @ ® Applies Ta l_NDDB vl
[l RAZ (1] ) _
& @ Incoming Call Roul| W51 Lt Overflaw Group List
-4 wanPort (0) E:xkension Mame Group Mame
= ?,'re‘frill(m(u) 21244 spolDSFL
£ Time Profile
DN 21245 apaloDs P2
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6. Configure Avaya 46xx IP Telephones

This section provides the procedures for configuring the Avaya 46xx IP Telephones to support
the push interface.

From the appropriate HTTP or TFTP server serving the Avaya 46xx IP Telephones, locate the
46xxsettings.txt file. Setthe WMLEXCEPT, TPSLIST, and FILTERLIST parameters to
point to the apoloDS server. Set the SUBSCRIBELIST parameter to the specific path on the
apoloDS server shown below.

Reboot the Avaya 46xx IP Telephones.

In the compliance testing, the Avaya 4610SW IP Telephone was used.

SET WMLEXCEPT 20.32.39.188
SET TPSLIST 20.32.39.188
SET FILTERLIST 20.32.39.188

SET SUBSCRIBELIST http://20.32.39.188/ASPpushsamples/subscribe.asp

7. Configure IgeaCare miALERT

This section provides the procedures for configuring IgeaCare miALERT.

Follow the steps in [2] to use the physically connected analog telephone to program miALERT.
Below are the settings used in the compliance testing.

e Telephone Number 1: The apoloDS hunt group extension from Section 5.4.

e Mode: “1” for DS mode.
¢ Room Number: The miALERT base extension from Section 5.1.
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8. Configure IgeaCare apoloDS

This section provides the procedures for configuring the IgeaCare apoloDS. The procedures fall
into the following areas:

Launch apoloDS
Administer program setup
Administer channel setup
Administer room setup

8.1. Launch apoloDS
From the apoloDS server, double-click on the apoloDS icon E from the system tray.

The VoiceGate Device Notification System screen is displayed. Click the Logon icon, and
enter the appropriate credentials in the pop-up box (not shown).

e VoiceGate Device Notification System =] @ [
File Setup View Help

in  |stws | room | Name |E... | startTi... | End Time | DTMF | Display _
1 Ide =l
2 Idle |
3 Tde
4 Idle
4 L] 3
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8.2. Administer Program Setup

The VoiceGate Device Notification System screen is displayed again. Click the Program
Setup icon from the top menu.

e WoiceGate Device Motification Spstern =] = |3
File  Setup ‘iew Help

L0 r '- v £ = ‘ ExiTir . ,--""'"-’
2a(@% $88 3|10 @ a5003DS

The Program Setup screen is displayed. For Room Number String, select “miALERT”. For
TPS IP Address, enter the [P address of the apoloDS server, as shown below. Retain the default
values in the remaining fields.

Program Setup (5w
File
™ S
Room Mumber Length: |4 -
Room Murmber String: |mi.C\LERT LJ

—Call Parameters

Syskem Cutdialing Murnber: all Hold Dial Code: B

Call TransFer Dial Code: Call Retrieve Dial Code: | &

,
JBy,
Call Busy/Modns Dial Code: ’&7 Call Pickup Dial Code: e
’&7
[Disable =]

Call Connect Dial Code: Default Transfer Ext.:

L

Alarm Options

System Escalation: Disable = Alarrn Cancel Time (sec): |0 =
Remate Alarm Port Mo 701 Door Alarm Delay (sec): | -
TPS IP Address: | 20 . 32 . 39 . 188

Resident Check-in

Activate Check-n Maodule | Mo, of Retry: 3 b
Last Check-in Time: 09:00 - Rekry Interval (min): [ -

Incoming Port Mo, Park 1 Outdialing Port Mo.:

Park 4 Part 4

Email Address: |
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8.3. Administer Channel Setup

The VoiceGate Device Notification System screen is displayed again. Click the Channel
Setup icon from the top menu.

e WoiceGate Device Motification Spstern =] = |3
File  Setup ‘iew Help

| a - b 5 o £ —,
208 Qx@®8 &8 1€ apolbs

The Channel Setup screen is displayed. For Number of Rings to Answer, select “1” from the
drop-down list. Retain the default values in the remaining fields.

Channel Setup @
File
O
Murmber of Rings to Answer: m Ring Mo Answer Time: IW
DTMF Interruption Time: lai Maz, Inter-Ring Delay: a00
DTMF Event Edge: m Mo Ringback Timeout Delay: IW
Connect Edge: Trail 2 Dial Tone YWaiting Time: 300
Intercept Mode Flag: s b Dial Tane Duration: 1aa
Call Analvsis Delay: IT
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8.4. Administer Room Setup

The VoiceGate Device Notification System screen is displayed again. Click the Room Setup
icon from the top menu.

e WoiceGate Device Motification Spstern EI_E' @
File  Setup ‘iew Help

| - - Ry i 5 i , ===
d B8 @ X » ﬂm. L @ apoloDS

The Room Setup screen is displayed. Click the New icon to add a new room. For Room
Number, enter the first miALERT user extension from Section 5.1. Enter a desired Patient
Name. Select File > Add to add the new room.

Roorn Setup
File
'I“;"LJ @ N H "L Total: |5
* 0| Rooms

Roaom Mumbe: |2241 4 |2241
1nit Serial Mo.: |
Account I0: a
Patient Mame: | riALERT
Affliction: |

I Auto Escalate IF Mo Assigned Devicels) | Cycle Escalation | Check-in

Escalation

i1 (2) (&) i) i5)

- keyiRel
Data |schi | schz | schs | scw [schs | SuiRcly

Message: ‘
Skill Set: |.C\dministrat0r lj
Interval: |5 _vJ Retry: |E| L]
Seriald:
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Right click on the newly created room entry in the left pane, and select Add Call Point from the

pop-up box (not shown).

Foorm Setup
File

O D X (W

Patient Marme:

AfFliction:

8 s R.ooms
; ] = Ruoom Mumber:
L M0 2241 - miBLERT ()
: > Unit: Serial Mo, ;
account I0:

Total: |5

|2241 i |2241

|
—

| miBLERT

|

The Call Points Selection screen is displayed. Scroll the screen as necessary to select the entry
corresponding to the first call point associated with the miALERT, in this case “miALERT

Emergency”.

Call Points Selection

(3]

Axigon Base Skakion Down
miALER.T Activity Device
midLERT Auxiliary Device
midLERT Bed Exit

midLER.T Common Area Device
misLERT Common Area Pendant

miALER.T Custam Device

misLERT Emergency

miALERT Pull Card

misLERT Watch/Pendant
mi&LERT Smake Alarm

miALER.T Low Batkery

midLER.T Low Battery Restore
miALERT Power Failure
miALERT Power Failure Restore
mi&LERT Phone Line Restore

miALER.T Activity Device Low Battery
misLERT Auxiliary Device Low Bakkery

Cancel
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The Room Setup screen is displayed again, and updated with the new call point shown in the left
pane. Select the new call point in the left pane. In the right pane, check the desired escalation
parameters. In the compliance testing, Auto Escalate If No Assigned Devices(s) and Cycle
Escalation were checked.

In the Escalation sub-section, right-click on an empty column and select Add from the pop-up
list (not shown).

Roam Setup
File
R TURE K H L Taotal: |5
!0 Rooms
Rioom Mumber: {2241 4 |2241

== 110 2241 - miALERT (0)

Unit Serial Mo,:

£ FI:#M.EF!;TEH_EGH;IEH!:&;. nic erial Mo |
Account 10 n
Patient Mame:; 1 midLERT
AfFlickion: I

W Auko Escalabe IF Mo Assigned Device(s) W Cycle Escalation [ Check-in

Escalation

(1) () (3 (4 (5

Data |schi | sche | scha | sche | schs | iR

Message: I
Skill Set: |.ﬂ.dministratu:ur L]

Interval |5 - Retry: |0 -
Serial#:

il
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The Device List pop-up box is displayed. Drag and drop the desired devices to the Escalation
sub-section. In the compliance testing, each call point type is configured with a “Supervised
TTS” in the first and second escalation levels, and an “Avaya 4610SW” in the first escalation
level.

For each Supervised TTS escalation point, configure Data > Message with a string to denote the
call point type, and a desired and existing nurse extension in Sch1 > Number. Note that the text
in the Message field will be used by apoloDS to playback to the connected nurse.

For each Avaya 4610SW escalation point, configure Sch1 > Number with the IP address of the
4610SW telephone, which will be used to push the escalation information.

Repeat this section to add all desired escalation notification points for all call points associated
with all igeacom devices, as shown below.

Roaom Setup (3]
File
ERTURRRE (N~ O ¢ rosal: [5
*0| Roams
i Room Murnber: 2741 - |zz4
(=)0 1] 2241 - miALERT (D) | |
: Unit Serial Mo.; |
ﬂ midLERT Emergency
. 0
o) miALERT Pull Cord Account ID:
= i : misLERT
@ miBLERT Watch/Pendant Patient Name: |
Affliction:
2= mIALERT Smake Alarm teHen |
uto Escalate IF Mo Assigned Devicels vele Escalation eck-in
¥ &uto Escalate IF Mo Assigned Device(s) W Cycle Escalati ™ Check-i
Escalation -
(3) 4 (5
Diewice List
Fhone Remote Alarm
| )
Pager Supervised TTS  Avaya 46255W FI T R I T
I ! ! i —key/Relay —
: " Data |scht |schz | scha | schd | Schs | i
% i $ Message: |Emergency
EMail Spectralink.  Avaya 46103W Skill Set: |F'.dministrator L]
Interval; |5 _v_J Rekry: ||J _:]
‘ . Serial#:
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9. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office, Avaya 46xx IP Telephones, IgeaCare miALERT, and IgeaCare apoloDS.

From a miALERT call point, activate a call to apoloDS (such as pulling the cord or pressing the
button, depending on the type of call point). Verify that the call is ringing at the nurse specified
in the first escalation level.

Answer the call at the nurse, and verify that an announcement is played that includes the proper
room number, patient name, and message from Section 8.4. From the nurse’s telephone, press
the appropriate key to accept the call, and verify that that the nurse is connected to the miALERT
user with two-way talk paths. Press the appropriate keys from the nurse telephone to end the call
and cancel the notification. Press and hold down the Emergency button on the miALERT to
cancel the call on the unit.

Verify that the nurse telephone associated with the PUSH notification receives the appropriate
text that includes the same room number, patient name, and message.

From the VoiceGate Device Notification System screen on the apoloDS server, verify that there
are entries showing the successful supervised transfer of the miALERT call to the nurse and
sending of call information to the configured Avaya 4610SW telephone from Section 8.4, as
shown below.

g WoiceGate Device Motification Spstermn =] & |3
File  Setup ‘Wiew Help

4 a — o -~ £ ===

Ln | Status | Room | Name |E...| start Ti... | End Time | DTHF | Display -
1 Idle =
2 Idle 7241 mIBLERT 1 1L0S:E2 110615 misLERT Pul Cord

3 Idle

4 Idle

4 1L k

07/11/2011 110557 Send room 2241 information to &vaya 46105W phone 20,32,39.109
0741142011 110357 Supervised transfer roorm 2241 to phone 21251
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10. Conclusion

These Application Notes describe the configuration steps required for IgeaCare apoloDS and
miALERT to interoperate with Avaya IP Office 7.0. All feature and serviceability test cases
were completed successfully.

11. Additional References

This section references the product documentation relevant to these Application Notes.

1. [P Office 7.0 Documentation CD, March 2011, available at http://support.avaya.com.

2. miALERT Installation Manual, Version 1.0, available at http://www.igeacare.com.

3. ApoloDS User Guide, 2008, available at http://www.igeacare.com.
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Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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