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G-Tek AQ-101 (aka QuickPhones QA-241)
and AQ-102 (aka QuickPhones QA-242)

Overview

The G-Tek AQ-101 (aka QuickPhones QA-241) and AQ-102 (aka
QuickPhones QA-242) (hereinafter referred to inclusively as AQ-101/102) are
SIP user agent applications that provide VolP capabilities through an Internet
telephony server.

The purpose of this brief guide is to familiarize the reader with the G-Tek AQ-
101/102, and to guide the reader through the process of configuring the AQ-
101/102 for use with Nortel Software Communication System (SCS) release
3.0.

For comprehensive information on features and functionalities beyond initial
configuration and pairing with SCS, please refer to SCS ‘End User’ guide and
AQ-101/102 User Manual.

Fig. 1: AQ-101/102

Requirements

The following are the minimum requirements to successfully install and run
the G-Tek AQ-101/102.

Before attempting to configure an account on AQ-101/102, ensure that a valid
user account has been set up on the SCS platform. The following credentials
will be required during AQ-101/102 account configuration:
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e The fully qualified domain name of the SCS platform

e Avalid SCS User ID

e The SIP Password associated with the User

e Voice Mail Access Number to SCS

e All MAC addresses of the AQ-101/102

e Display name, User Name, Register Name and Password
e Standard Configuration File

e Tool to create multiple configuration files

e A TFTP Server which is pointed at by DHCP option 66
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Flow Chart

Gather relevant User Profile
credentials, refer to
Requirements

Does the user exist on the SCS?

Create User Profile

on the SCS; refer to
‘Configuring User

Profiles’ SCS Task
Based Guide

Yes

Install/Activate AQ-101/102;
refer to Installing/Activating

the G-Tek AQ-101/102

Configure Account Settings,
refer to Configuring Account

Is Voicemail enabled for the
user on the SCS?

Enable user’s voicemail
privileges on the SCS
server; refer to
‘Configuring User
Profiles’ & ‘System
Configuration’ SCS
Task Based Guides

Yes

Configure Voicemail Options
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Installing/Activating the G-Tek AQ-101/102

To install the G-Tek AQ-101/102:

Refer to the following illustration which shows how to connect the VolP phone
to power, LAN and WAN.

1. Power on the phone: You can either use an AC power adapter (AQ-
101/102) or PoE (AQ-102 only) to power up the phone.
2. Connect an Ethernet cable to the WAN of the phone.

Activation

After the phone is powered up and has acquired an IP address from the
DHCP server, the AQ-101/102 is ready for configuration.
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Configuring Account Settings

Note: Before attempting to configure SCS account settings on the AQ-
101/102, ensure that a valid user profile exists on the SCS.

If there is a pre-configured file on the TFTP server pointed at by DHCP option
66, the phone will auto configure using this file after boot up.

Alternatively the AQ-101/102 can be configured using the Web User Interface
or telephone user interface.

To perform configuration using the Web User Interface of the phone:

1. Check the IP address of the AQ-101/102 by pressing MENU, 4, 5 on the
phone.

2. Use a web browser to access the configuration page at
http://IP.Address.of.AQ-101/102:8000. The login page (shown below) is
displayed.

3. Enter the administrator's user name and password and click on Login.
The administrator's user name and password are “admin” and “1234”
respectively.

VolP

Username: || G
Password: |GG

The following section details the procedure for configuring an SCS user profile
on the AQ-101/102. You will need to know the following user and domain
information:

e User SIP Address — The user name of the SCS account holder in its
full SIP address format, e.g., user@scshost.domain.com

e SIP Password — The password used by the user profile to initiate
communication. This password is usually generated automatically by
the SCS during profile creation, for instructions on retrieving the SIP
password from the SCS read the next section, ‘Locating the SIP
Password'.
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e Domain Name - The SCS server’'s domain name. If SRV records are
not available on the DNS, the fully qualified domain name (host name
and domain name, for example scshost.scsdomain.com) must be
supplied.

If the user does not already have a profile configured on the SCS server, a
new profile must be created before continuing. See the ‘Configuring User
Profiles’ SCS Task Based Guide for full instructions on how to create a new
profile.

Locating the SIP Password

Note: You will need ‘superadmin’ user privileges to access the SCS system
administrator portal.

In order to successfully configure a link between the AQ-101/102 and the
SCS server, the AQ-101/102 must be given a SIP user name and
password. Typically, the SIP user name is made up of the SCS User ID
and the host and domain name, similar to an email address:

abcde@scshost.domain.com

For the purpose of the AQ-101/102 configuration, User ID refers to the
value before the '@'.

The SIP password is slightly harder to find. The SIP password is used to
register the user’s phone with the SIP proxy, and it is therefore important
that it is a secure password. Because of this security requirement, the SCS
automatically generates an alpha-numeric SIP password when an account
is created. The password is then ‘hidden’ from view when the account
profile is opened for editing. To find out a user profile’s SIP password:

1. Open a web browser and log in to the SCS administrator portal. See
‘Configuring User Profiles’.

2. Place the mouse pointer over the Users menu and then select Users.

Jul 27, 2009 9:52 AM

(@) Home (?) e () Loood YT

FEATURES DAGROSTICS

There are & users defined: There are 5 phones defined:
1017 65fdbb, 001961672260, 004052 18636

05, 206, 208, 210, Supéradain, moee, oo

3. Select the required user profile from the list displayed on the screen.
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Jul 27, 2009 9:52 AM

) Home (2) Help (&) Logout

FEATURES DAGHOSTICS

USERS

Add Mew User

[Finers; =] Select the Add New User
UseriD First Namve Last Namve Allases
& 200 ha nguyen
[ sz 8 teo
|F] & 202 Duang T
Fl sz Tran Quang
|F] & 206 st polycom
& 208 Nguyen Tuyen
Fl &z a auye giang
& nosagmn

15 5

4. The User Identification screen is displayed. By default, only basic
settings are displayed. Click Show Advanced Settings.

Jul 27, 2009 9:54 AM

(#) Home (?) Help (¥) Logout

FEATURES

Identification

Fhones

Call Forwarding
Schedules

Speed Dial

ACD Agent Supervisar
Pargonal Auto-Attendant
Conferences Last name
Registrations
Permissions
Caller 1D Active greeting

User: 200

Existing Groups:

User 1D

First name

E-mail address

Used for sanding notification about new voicemail left for this user. Leave empty 1o disable e-mail nokification.

Attach voicemal

Additional E-mall address

Attach voicemal

PIN
Confirm PIN
Groups ]
sus mat wint. i wil b created, Whan entering multicle grauns. sezarate tham
Aliases |

r. Lise the usar [D, an Slia8 AR Be iNar 3 AUMENT GXENSI0N ST 8 amE. When

5. The SIP Password is now displayed among the other settings. Highlight
the password, right-click and select Copy.
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Jul 27, 2009 10:03 AM

Logout

USFRS DEVICES FEATURES

Tentification

User: 200
Phanes
Call Forwarding
Schedules User ID
Speed Dial
ACD Agent Supervisor
Personal Auto-Attendant
Conferences Last name
wegi:_n'a_fﬁons First name
Permissions
e Active greeting

[E-mall address

Artach voicemnal

Additional E-mail address

Altach voicemnai

PIN
Confirm PIN

EIF passwaord

Groups

Aliases

Hide Advanced Settings

F

Tha Uiger [0 can ba & numar: axtension like “123° or & nama like “jamith”. The User 10 is displaped by the phons and it
it therafore recommende s the internsl extensicn of the name of the user. If using Direct Inward Diakng (D10).
then it is recommended to define the DIC number (or its OKIS portion) as an alias.

chau
default system gresting 'l

et callers will b

L

natification sbou

1t for this user. @il notiication

if checked. the voicemail message will be attached to the notification e-mail, Otherwise, the e-mail wil contain a link to
retrieve voicemall message,

I

Used for sending voicemnail message natification to the additional e-mail address.

atian amail pant ts the additicnsl o mal sddrars.

g lines on the phone. The security of this password is very impontant and that is why a secure
rated.

his user. If 3 group does not exist. it wil be created. When entering multiple groups. separate them

el et Al

Neswe Groups: You c|
treate new groups
simply by adding the
new group name to
Groups form value.

Select Phones to add
user to one or more
phoness.

6. Login to AQ-101/102 and configure user credentials.

Setting User Credentials

To set the user credentials, select SIP Settings->Service Domain after
logging in to the Web User Interface.

Realm
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For Realm No.1, activate the Realm by selecting On.
Enter the Display Name.

Enter the User Name.

Enter the Register Name.

Enter the Register Password.

arONE

Voicemail Settings

Note: Call forwarding to voicemail is controlled by the SCS. Ensure that
voicemail has been activated on the SCS for the user in question.

To set call forwarding to voicemail, see the SCS ‘Voicemail Setup and
Operation’ SCS Task Based Guide. Some settings can be configured within
the AQ-101/102 interface.

After logging into the Web User Interface of the phone, select Phone
Settings—> Soft-key Setting.

Enter the voice mail extension into the box labelled Voice mail key: and click
Submit. Select Save Change->Save to save this setting and cause it to take
effect.

Web Configuration

Phone Setting Call Forward

SNTP Settings
Volume Settings -
Ringer Settings -

-Submlt -Reset
DND Settings ————
Dial Plan Settings
Call Waiting Settin:

Soft-key Setting |B

Hot line Settings

101
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Music on Hold Settings

To activate Music on Hold, select SIP Settings = Other Settings.

Enable Nortel Music on Hold by selecting On and entering the MoH server
using the format sip:~~mh~@scs.domain.com. Please refer to the figure
below.

Web Configuration

SIP Settings Service Domain
Port Settings
Codec Settings
Codec ID Setting
DTMF Settings
RPort Settings

Other Settings

Issue: 1.0, SCS Release 3.0 14




G-Tek AQ-101/102

Configuring and Using Multiple Accounts

Enabling Accounts

There are three supported SIP accounts for each Realm Number associated
with an AQ-101/102. To configure the accounts, go to SIP Settings—>Service
Domain and select a Realm Number from the pulldown menu. Activate the
account by selecting On.

Making and Receiving Calls

Dialing using the Keypad
1. Enter the telephone number using the alphanumerical keypad. If you
enter an incorrect digit, press the Delete key to erase the incorrect digit.

2. After entering the number you want to call, press the # key to force
dialing to begin immediately, otherwise the number is dialed
automatically after 5 seconds.

Making a Call using a Different Registered SIP Account

To select an account:
Press “1 + * + Speaker”,
or “2 + * +Speaker”,
or “3 + * +Speaker”.
If the account is registered, the registered number will be displayed.
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Receiving a Call

An incoming call is announced by a ringing tone and a red light on the
incoming call indicator. Answer the call by doing one of the following:

1. Pick up the Handset to answer the call.
2. Press the Headset key on the phone to answer the call.
3. Press the Speaker key on the phone to answer the call.

Other Features and Functions

Conducting a Three-Way Conference Call

To initiate a three-way conference call, follow the steps below:

1. Call the first participant of the conference call as described in Making
and Receiving Calls.

2. Put the first participant on hold by pressing the HOLD button.
3. Call the extension number of the second participant of the call.

4. Press the CONFERENCE key on the phone to include all participants
in the call.

To end the three-way conference call, hang up the call.

Transferring a Call

To transfer a call to another phone number, follow the steps below:

Blind Transfer

1. While a call is in progress, press the HOLD button followed by the
TRANSFER button on the phone.

2. Dial the number to which you want to transfer the call followed by the #
key on the phone. When the call is ringing, press the TRANSFER
button on the phone to complete the transfer.

Consultative Transfer
1. While a call is in progress, press the TRANSFER button on the phone.

2. Dial the number to which you want to transfer the call. After the call is
answered, press TRANSFER to complete the transfer.

Blocking All Calls Using the Do Not Disturb Feature
The Do not Disturb (DND) feature allows you to reject and block all incoming
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calls.
To activate the DND function, follow the steps below:

1. Press the DND key on the phone. A # DND # message is displayed on
the screen.

2. Press the DND key again to disable the DND function.

Checking Voice Messages

If the message indicator on the phone is flashing, a new message is present
in your voicemail box.

You can listen to your personal voice message by pressing the VOICE MSG
key.

17 Issue: 1.0, SCS Release 3.0




G-Tek AQ101/102
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