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Communication Manager — Issue 1.0

Abstract

These Application Notes describe the compliance testing of SLIT NovaHotel with Avaya
Communication Manager. These Application Notes contain an extensive description of the
configurations for both NovaHotel and Avaya Communication Manager which were used for
testing. The compliance testing tested the major functions of the NovaHotel product.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for SLIT NovaHotel to
successfully interoperate with Avaya Communication Manager. The NovaHotel software is a
PC-based application suite that provides features for facility operators to use Avaya
Communication Manager in a hospitality environment. The NovaHotel server provides a web
interface, so that administrators can use web browsers to perform administrative actions, such as
checkin and checkout.

1.1. Interoperability Compliance Testing

The compliance testing included the following test scenarios:

e Verification of client checkin / checkout

e Verification of correct operation of client room transfer

Verification that client can make extension calls

Verification that client can make calls to the PSTN

Verification that a Direct Inward Dialing number (DID) can be allocated to a guest which can
be used for direct calls from the PSTN.

Verification that a DID is redirected after a guest room transfer.

Verification that a DID is deallocated after a guest checkout.

Verification that client with insufficient funds cannot make calls

Verification that client calls to national, international, and mobile parties are billed correctly
Verification that the NovaHotel server recovers from network interruptions and unexpected
power failures.

1.2. Support

Support from Avaya is available at http://support.avaya.com/.
Support from SLIT is available at http://www.slit.fr/support and +33(0)4.72.10.16.20.
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2. Reference Configuration

C 7 192.168.150.X ()

202
‘ Avaya 9630G

Telephone

Avaya G350
Media Gateway SLIT SLIT
Avaya S8300 Server i NovaHotel i NovaHotel
X : Server :  Client

1 (Web browser)

Avaya 6221 Telephones
Unit under test

Figure 1: Test System Configuration

The SLIT NovaHotel Server in the above diagram performs telephony operations via PMS-Link
and receives CDR events from Avaya Communication Manager, which is running on the Avaya
S8300 Server. The Web browser-based NovaHotel Client communicates with the NovaHotel
Server and provides a user interface which allows hotel personnel to administer telephone usage
within the hotel. The Avaya 6221 analog telephones are for hotel guests and the Avaya 9630G

phone for the hotel administrator.
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The following table contains additional information about how each of the telephones contained

in the above diagram are configured in Avaya Communication Manager:

Endpoint Ext PSTN Station
Number Type

A 10093 069 xxx39887 10093 | 9630G
B 10202 069 xxx39887 10202 | 6221
C 10203 069 xxx39887 10203 | 6221
DID 1 12001 069 xxx39887 12001 | XDIDVIP
DID 2 12002 069 xxx39887 12002 | XDIDVIP
X 069 xxx 6174

Table 1: Extensions Used for Testing

3. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Software Component Component Version
Avaya Communication Manager CM RO15x.01.2.416.4
Avaya G350 Media Gateway G350 30.10.4
Avaya G350 Analog Module G350 HWO06/FW093
Avaya 9630G IP Telephone Telephone S3.002
Avaya 6221 Analog Telephone Telephone N.A.
Windows XP Professional Client SP 3
Adobe Reader (French Version) Client 9.0
Microsoft Internet Explorer Client 6.0.2900.5512
FireBird Database Server 2.1
SLIT NovaHotel Server Server 4.1
Windows XP Professional Server SP 3
Apache HTTP Server Server 224

Table 2: Equipment and Version Validated

4. Configuration

4.1. Configure Avaya Communication Manager

The configuration and verification operations illustrated in this section were performed using the

Avaya Communication Manager System Administration Terminal (SAT).

Note that the configuration of the interface to the PSTN is out of the scope of these application

notes.
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4.1.1. Verify System-Parameters Customer-Options

Use the display system-parameters customer-options command to verify that Avaya
Communication Manager is configured to meet the minimum requirements to support the
configuration used for these tests, as shown by the parameter values in Table 3. If these are not
met in the configuration, please contact an Avaya representative for further assistance.

Parameter Usage

The value must be sufficient to allow the number of room

Maxi tati .1 . . . . .
aximum Stations (p.1) stations, admin stations, and DID stations shown in Table 1.

Maximum Concurrently The value must be sufficient to allow the number of admin
Registered IP Stations (p.2) stations shown in Table 1

Hospitality (Basic)? (p.4) This value must be set to “y”.

Hospitality (G3V3 This value must be set to “y”.

Enhancements)? (p.4)

Table 3: Configuration Values for System-Parameters Customer-Options

change system-parameters customer-options Page 1 of 11
OPTIONAL FEATURES

G3 Version: V15 Software Package: Standard
Location: 2 RFA System ID (SID): 1
Platform: 6 RFA Module ID (MID): 1

USED

Platform Maximum Ports: 44000 500
Maximum Stations: 36000 332

Maximum XMOBILE Stations: 0 0
Maximum Off-PBX Telephones - EC500: 0O 0
Maximum Off-PBX Telephones - OPS: 1000 27
Maximum Off-PBX Telephones - PBFMC: 0 0
Maximum Off-PBX Telephones - PVEMC: 0 0
Maximum Off-PBX Telephones - SCCAN: 0 0

Figure 2: System-Parameters Customer-Options Form, p.1
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change system-parameters customer-options

Page 2 of

OPTIONAL FEATURES

IP PORT CAPACITIES

Maximum Administered H.323 Trunks:

Maximum Concurrently Registered IP Stations:

Maximum Administered Remote Office Trunks:

Maximum Concurrently Registered Remote Office Stations:
Maximum Concurrently Registered IP eCons:

Max Concur Registered Unauthenticated H.323 Stations:
Maximum Video Capable H.323 Stations:

Maximum Video Capable IP Softphones:

Maximum Administered SIP Trunks:

Maximum Administered Ad-hoc Video Conferencing Ports:
Maximum Number of DS1 Boards with Echo Cancellation:
Maximum TN2501 VAL Boards:

Maximum Media Gateway VAL Sources:

Maximum TN2602 Boards with 80 VoIP Channels:

Maximum TN2602 Boards with 320 VoIP Channels:

Maximum Number of Expanded Meet-me Conference Ports: 0

USED
1000 50

18000
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Figure 3: System-Parameters Customer-Options Form, p.2

change system-parameters customer-options

Page 4 of

OPTIONAL FEATURES

11

Emergency Access to Attendant? y IP Stations? y
Enable 'dadmin' Login? y
Enhanced Conferencing? y ISDN Feature Plus? n
Enhanced EC500? y ISDN/SIP Network Call Redirection? y
Enterprise Survivable Server? n ISDN-BRI Trunks? y
Enterprise Wide Licensing? n ISDN-PRI? vy
ESS Administration? n Local Survivable Processor? n
Extended Cvg/Fwd Admin? n Malicious Call Trace? n
External Device Alarm Admin? n Media Encryption Over IP? n
Five Port Networks Max Per MCC? n Mode Code for Centralized Voice Mail? n
Flexible Billing? n
Forced Entry of Account Codes? n Multifrequency Signaling? y
Global Call Classification? n Multimedia Call Handling (Basic)? n
Hospitality (Basic)? y Multimedia Call Handling (Enhanced)? n
Hospitality (G3V3 Enhancements)? y Multimedia IP SIP Trunking? n
IP Trunks? y
IP Attendant Consoles? n

Figure 4: System-Parameters Customer-Options Form, p.4

4.1.2. Configure IP Interfaces

Use the change node-names ip command to configure the IP address of the Nova Hotel server.

change node-names ip

Page 1 of

IP NODE NAMES

Name IP Address
default 0.0.0.0
nova-hotel 192.168.150.3
procr 192.168.150.202

Figure 5: IP Interfaces Form

7 of 49
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4.1.3. Configure IP Services

Use the change ip-services command to configure the services used by NovaHotel.

change ip-services Page 1 of 3

IP SERVICES

Service Enabled Local Local Remote Remote

Type Node Port Node Port
CDR1 procr 0 nova-hotel 9001
PMS procr 0 nova-hotel 9002

Figure 6: IP-Services Form

4.1.4. Configure System-Parameters Hospitality

Use the change system-parameters hospitality command to configure the features required by
NovaHotel, as shown by the parameter values in the following table.

Parameter Usage

Message Waiting Configuration (p.1) Set this parameter to “act-pms”.
Controlled Restrictions Configuration (p.1) Set this parameter to “act-pms”.
Housekeeper Information Configuration (p.1) Set this parameter to “act-pms”.
Client Room Coverage Path Configuration (p.1) Set this parameter to “act-pms”.
PMS Endpoint (p.1) Set this parameter to “PMS”.
PMS Protocol Mode: transparent ASCII mode? Set this parameter to “y”.
(.1
Display Room Information in Call Display? (p.2) Set this parameter to “y”.
Automatic Selection of DID Numbers? (p.2) Set this parameter to “y”.
Custom Selection of VIP DID Numbers? (p.2) Set this parameter to “y”.
Number of Digits from PMS (p.2) Set this parameter to “5”.

Table 4: Configuration Values for System-Parameters Hospitality
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 8 of 49
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change system-parameters hospitality Page 1 of
HOSPITALITY

Message Waiting Configuration: act-pms
Controlled Restrictions Configuration: act-pms
Housekeeper Information Configuration: act-pms

Number of Housekeeper ID Digits: 0
PMS Log Endpoint:
Journal/Schedule Endpoint:
Client Room Coverage Path Configuration: act-pms
Default Coverage Path for Client Rooms:
Forward PMS Messages to Intuity Lodging? n

PMS LINK PARAMETERS
PMS Endpoint: PMS

PMS Protocol Mode: transparent ASCII mode? y

Seconds before PMS Link Idle Timeout: 20
Milliseconds before PMS Link Acknowledgement Timeout: 1500
PMS Link Maximum Retransmissions: 3
PMS Link Maximum Retransmission Requests: 3
Take Down Link for Lost Messages? y

Figure 7: System-Parameters Hospitality Form, p. 1

change system-parameters hospitality Page 2 of
HOSPITALITY
Dual Wakeups? n Daily Wakeup? n VIP Wakeup? n

Room Activated Wakeup With Tones? n
Time of Scheduled Wakeup Activity Report:
Time of Scheduled Wakeup Summary Report:
Time of Scheduled Emergency Access Summary Report:
Announcement Type: silence

Length of Time to Remain Connected to Announcement: 30
Extension to Receive Failed Wakeup LWC Messages:
Routing Extension on Unavailable Voice Synthesis:
Display Room Information in Call Display? y
Automatic Selection of DID Numbers? y
Custom Selection of VIP DID Numbers? y
Number of Digits from PMS: 5
PMS Sends Prefix? n
Number of Digits in PMS Coverage Path: 3
Digit to Insert/Delete:

Figure 8: System-Parameters Hospitality Form, p. 2
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4.1.5. Configure Class of Service

Use the change cos command to configure the class of service for room extensions as well as
XDIDVIP stations. COS 1 is used for guest rooms and COS 2 for XDIDVIP stations.

change cos
CLASS OF SERVICE

Auto Callback

Call Fwd-All Calls

Data Privacy

Priority Calling

Console Permissions

Off-hook Alert

Client Room

Restrict Call Fwd-Off Net
Call Forwarding Busy/DA
Personal Station Access (PSA)
Extended Forwarding All
Extended Forwarding B/DA
Trk-to-Trk Transfer Override
QSIG Call Offer Originations
Contact Closure Activation

Page
0 1 2 3 4 5 6 7 8 910 11 12
n 'y y n y n y n y n y n 'y
n 'y n y y n n y y n n y Yy
n y n n n y Yy Yy Yy n n n n
n y n n n n n n ny y y Yy
n y n n n n n n n n n n n
n n n n n n n n n n n n n
n y nmn n n n n n n n n n n
y vy vy vy vy vy Y Y Y Y Y ¥V VY
n y n n n n n n n n n n n
n n n n n n n n n n n n n
n n n n n n n n n n n n n
n n n n n n n n n n n n n
n n n n n n n n n n n n n
n n n n n n n n n n n n n
n n n n n n n n n n n n n

1

i

58 B8BBBBKB3DBKKBB W

of

i

58 B8BBBBKBDBKKBK &

i

58 B8BBBBKBEBKRKKB WU
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4.1.6. Add Stations for DIDs

Use the add station command to add an XDIDVIP station for each of the DIDs which can be
allocated for guests to receive calls directly from PSTN callers for each of the DID items listed
in Table 1, using the parameters shown in the following table.

Parameter Usage
Type Enter “XDIDVIP”
Assign the COS (as configured in Figure 9) which does not have
COS PP » e
Client Room” assigned.

Table 5: XDIDVIP Station Parameters

add station 12001 Page 1 of 1
STATION
Extension: 12001 BCC: O
Type: XDIDVIP N: 1
Coverage Path 1: COR: 1
Name : Coverage Path 2: COS: 2

Hunt-to Station:

Time of Day Lock Table:

Survivable COR: internal
Survivable Trunk Dest? y

Figure 10: XDIDVIP Station Form

4.1.7. Add Stations for Guest Rooms

Use the add station command to add an extension for each of the room extensions listed in
Table 1 using the parameters shown in the following table.

Parameter Usage
Type Enter “2500” for an analog telephone.
Port Enter the address of the port to which the telephone is attached.
COS Assign the .COS (as configured in Figure 9) which has “Client
Room” assigned.

Table 6: Guest Room Station Parameters

MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 11 of 49
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add station 10202 Page 1 of 4

STATION

Extension: 10202 Lock Messages? n BCC: 0
Type: 2500 Security Code: TN: 1
Port: 001V702 Coverage Path 1: COR: 1
Name : Coverage Path 2: cos: 1
Hunt-to Station: Tests? y

STATION OPTIONS

XOIP Endpoint type: auto Time of Day Lock Table:
Loss Group: 1 Message Waiting Indicator: none

Off Premises Station? n

Survivable COR: internal
Survivable Trunk Dest? y

Figure 11: Guest Room Station Form

4.1.8. Configure CDR Interface to NovaHotel

Use the change system-parameters cdr command to configure the Avaya S8300 Server to send
CDR records using the format required by NovaHotel. Set the parameters on page 1 of this form
as show in the following table. Note that the configuration values for the “Secondary Output”
were included to cause CDR records to be written to a test tool, and are not required for normal
operation.

Parameter Usage
Primary Outout Format Set this field to “customized” so that CDR records can be
Ty Pup generated using the format required by NovaHotel.
Primary Output Endpoint Set this field to “CDR1” to use the CDR IP output device (see

Figure 6) which is configured in Figure 13.

Table 7: Values Used for System-Parameters CDR, Page 1

change system-parameters cdr Page 1 of 2
CDR SYSTEM PARAMETERS

Node Number (Local PBX ID): 1 CDR Date Format: month/day

Primary Output Format: customized Primary Output Endpoint: CDR1
Secondary Output Format:

Use ISDN Layouts? y Enable CDR Storage on Disk? y

Use Enhanced Formats? n Condition Code 'T' For Redirected Calls? n

Use Legacy CDR Formats? y Remove # From Called Number? n

Modified Circuit ID Display? n Intra-switch CDR? n

Record Outgoing Calls Only? n Outg Trk Call Splitting? y

Suppress CDR for Ineffective Call Attempts? n Outg Attd Call Record? y

Disconnect Information in Place of FRL? n Interworking Feat-flag? n

Force Entry of Acct Code for Calls Marked on Toll Analysis Form? n
Calls to Hunt Group - Record: member-ext
Record Called Vector Directory Number Instead of Group or Member? n
Record Agent ID on Incoming? n Record Agent ID on Outgoing? vy
Inc Trk Call Splitting? y Inc Attd Call Record? y
Record Non-Call-Assoc TSC? n Call Record Handling Option: warning
Record Call-Assoc TSC? n Digits to Record for Outgoing Calls: dialed
Privacy - Digits to Hide: 0 CDR Account Code Length: 2

Figure 12: System-Parameters CDR Form, Page 1
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The parameters on page 2 of the system-parameters cdr form define the format of the CDR
record which is sent to NovaHotel. Set the parameters on this form as shown in the following
screen. Additional information on this subject is contained in [2].

change system-parameters cdr Page 2 of 2
CDR SYSTEM PARAMETERS

Data Item - Length Data Item - Length Data Item - Length
1: date - 6 17: isdn-cc - 11 33: clg-num/in-tac - 10
2: space -1 18: space -1 34: space -1
3: time - 4 19: cond-code = 1 35: in-crt-id = 3
4: space -1 20: space -1 36: space -1
5: out-crt-id -3 21: auth-code -7 37: in-trk-code -4
6: space -1 22: space -1 38: space -1
7: code-used -4 23: acct-code - 15 39: ppm -5
8: space -1 24: space -1 40: return -1
9: code-dial -4 25: attd-console -2 41: line-feed -1
10: space = 1 26: space = 1 42 =
11: calling-num - 10 27: vdn = 5 43: =
12: space = 1 28: space = 1 44: =
13: dialed-num - 18 29: fril = 1 45: =
14: space = 1 30: space = 1 46: -
15: sec-dur = 5 31: node-num -1 47: =
16: space = 1 32: space = 1 48: =
Record length = 140

Figure 13: System-Parameters CDR Form, Page 2
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4.2. Install and Configure NovaHotel Server

The screenshots and much of the corresponding installation instructions in this section are in
French. The following table lists the French to English text mappings for UI constructs shown in
the screenshots:

Function Keys Fields

French English French English
Annuler Cancel Chambre Room
Aide Help Clef Key
Créer Create Lancement Launch
Installer Install Liaison Connection
Modifier Modify Lits Beds
Suivant Next Nom Name
Parcourir Browse Place Location
Précédent Previous Poste Extension
Valider Validate Tarif Price
Quitter Quit
Terminer Finish

Table 8: French / English Translation

Insert the NovaCom install media and let it auto-start the install tool. Click “NovaCom
Client/Serveur”.

V

b

SLIT
31, rue de Cuire

MNovaCom Client/Serveur

Messagerie vocale

Télémaintenance

Documentations

69317 LYON CEDEX D4

wrvrw slit.fr

Com

L

MRR; Reviewed:
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Figure 14: NovaCom Autostart Greeting Screen
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Click “Suivant™.

fis! Installation de NovaC$ E]li|@

Bienvenue dans |'assistant
d'installation de Serveur Taxation

Cet azzigtant va vouz guider dans l'nstallation de Serveur
Taxation 4.1 sur vobre ordinateur,

Il st recommandé de fermer toutes les applications actives
avant de continuer.

Appuyez sur Suivant pour continuer ou sur Annuler pour
abandonmer l'installation.

| Suivant > | [ Annwler ]

Figure 15: NovaCom Server Installation Wizard Greeting Screen

Select the first radio button to accept the license conditions and Click “Suivant”.

5’ Installation de NovaCS E||§|g|

Accord de licence )
Les informations suivantes sont importantes. Yeuillez lez lire avant de continuer. Com

Weuillez lire le contrat de licence suivant. Wous devez en accepter tous les termes avant
de continuer linstallation,

CONTRAT DE LICENCE D'UTILISATION »
DES LOGICIELS NOVACOM

Le CLIEMT represente la personne (physique au morale) ayant
acguis une licence MOWACOR.

Les logiciels désignent le droit d'utilisation des logiciels NOWACOR
acquis par le client.

(%) Je comprends et [accepte les termes du contrat de licence

() Je refuze les termes du contrat de licence

[(F’récédent “ Suivant > ] [ Annuler

MRR; Reviewed:
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Figure 16: NovaCom License Acceptance Screen
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Enter a user name in the first field and an activation code in the “Clef d’activation” field and
click “Suivant”.

i Installation de NovaCs

Informations sur la licence -
Veuillez saisir les infarmations qui vous concernent. Com

Mom du bénéficiaire :
|mwm DEYCONMECT |

Murméra de sérnie :
ECE |

Clef d'activation :

e o |

[<F'léc:édent “ Suivant > ] [ Annuler

Figure 17: NovaCom License Key Entry Screen

Retain the default installation path and click “Suivant”.

iig Installation de NovaC$

Dossier de destination o
0o Serveur Taxation doit-il &tre ingtallé 7 Comn
.J L'assistant va inztaller Serveur Taxation danz e dozssier suivant.
Pour continuer, appuyez sur Suivant, Sivous souhaitez choisir un dossier différent,
appuyez sur Parcourir,
I:i:"-.F'r-:u:lrarn FileshMovalS | [ Parcourir...
Le programme requiert au moing 155.8 Mo d'espace dizque dizponible.
[ < Précedent ][ Suivant » ] [ Annuler

Figure 18: NovaCom Data Directory Selection Screen
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Click “Suivant™.

i Installation de NovaCS |Z||§|r5__(|

Composants a installer N
Quels compozants de 'application souhaitez-vous installer 7 ) Cm

Sélectionnez les compogant: que vous désirez inztaller | décochez les composants que
vous ne désirez pas installer. Appuvez ensuite sur Suivant pour continuer l'ingtallation.

| |nstallation compléte

(%) Installation complate [recommandés]

(3 Installation personnalizée [experts)
) Serveur de base de dornées + base de données
0 Serveur d'applications
() Gardien distant

Les compozants sélectionnés néceszsitent au moing 174.6 Mao d'espace dizponible.

[<Précédent ” Suivant > ] [ Annuler

Figure 19: NovaCom Component Selection Screen

Click “Suivant”.

fie! Installation de NovaC$

Selection du dossier du menu Démarrer N
00 'azsistant d'installation doit-il placer les raccourcis du programme ? ) Com

L'azzistant va créer les raccourcis du programme dans le dossier du menu
Démarrer indiqué ci-dessous.

Appuyez sur Suivant pour continuer. Appupez sur Parcounr =i vous zouhaitez
zélectionner un autre dozzier du menu D émarrer.

|m | [ Parcourir...

[<F'récéu:|ent ” Suivant > l [ Annuler ]

Figure 20: NovaCom Program Directory Selection Screen
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Click “Suivant™.

i':-EL Installation de MovaC5s

Partage rézeau -
 Com
Marn de l'ordinateur : CLIEMT-3
Mom du partage ; | [ELESEIS
[ < Précédent ” Suivant » ] [ Annuler

MRR; Reviewed:
RRR m/d/y

Figure 21: NovaCom Client Directory Selection Screen
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Click “Suivant™.

Licences

Licence globale de la suite logicielle

R v DEVCONNECT |

Clef - - B el - B

Licences dez modules
M odule Licence Connex.  E=piration s C

ette page
AlLL. ) ) permet la saisie
dinnuaire TR 1 Jamaiz des licences
Annuaire non-vogant d'utilization
Annuaire P.O cormespondant
Archivage auy différents
Coupure communications muduln?s
DHr - e A 1 Jamaiz achetés.
Editeur de tarifz opérateurs
Facturation
Fil de 'eau A O 2 Jamais
H dipital N 1 Jamais
MajCam
M anager R G ooslaaini S 1 Jamais
Meszagene vocale admin. =
Mezzagerie vocale client w
Figure 22: NovaCom License Confirmation Screen
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Click “Suivant™.

Paramétres gendraus | tilizateurs systémes et mot de pasze | Serveur Smitp de mail

Faramétrage monétaire

Sumbole :
1&re monnaie ;

2Eme mannaie ;
Parité - 1F=

Mombre de décimales

Pozition du symbole :

Double saisie; [
Exemple : 352412 €

Coiits
Taug dela TW.A.

Lol de la taxe [HT] :

£
F

0.15245 £

2

b

AI

) dwant (%) Aprés
Double affichage : []

19.6 kA
0.03375 £

En-téte des éditions

AvATA DEVCOMMECT
Klewerstr. 34

D-60326 Frankfurt

Couleurs

Champs obligatoires I:I b odifier
Zones dinformation ; ’ b odifier ]

b odifier

Séparateurs cntéres de recherche

Zones de rappel ;

Intervalles : | . [dews paintz] w |

Waleurs | 2 [paint virgule] w |

Cette page
permet de
régler les
parameétres de
la Suite

z appliquant &
tous les
modules.

Survant >3

<< Précédent

MRR; Reviewed:
RRR m/d/y

Figure 23: General Parameters Screen

Solution & Interoperability Test Lab Application Notes
©2010 Avaya Inc. All Rights Reserved.

20 of 49
NovaHotel-CM



Click “Suivant™.

Historiques f Journaux

Communications

Les communications sont Externes jauirls]

conservées pendant ; Internes B2 E jours]

Abonnés intermes et contacts externes

Les abonnés et contacts supprimés 1 = e

gont conservés pendant ; Sl

Journauy et alarmes

Les événements des journaus sant 1 =l (5]

cohzersés pendant ; L=]] JOUME

Hdpital

Les accupants zartiz sant 65 =

cohzersés pendant ; (] fourls]

Les ocoupantz zortiz débiteurs sont IG5 &l et

consernvés pendant ; =]} |

Les écritures du jourmal de caizse IE5 ﬂ e
"

zont conservées pendant ;

Cette page
permet de saizir
lez différentes
péniodes de
conseration
des
communications,
des journacs ...

Suivant x>

<< Précédent
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Figure 24: Operational Period Selection Screen
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Click “Suivant™.

Ltilisateurs et profils

Gestion des utiisateurs | Gestion des profils || Gestion des fu:urmats|

Tous les utilisateurs l ’ Droits par modules ] lgtilisateurs [:unnectés]
Bechercher par :| Mo utiligateur V| Critére : | |
Mo utilizateur Maom détaillé Adrministrateur | Confidentialite -
ADMIM Adrninigtrateur M
TAATION [tilizateur taxation - 0
Cette page
affiche la liste
dez utilizateurs,
et perrnet
d'ajouter, de
radifier ou de
supprimer des
utilizateurs.
’ Créer... ] ’ Madifier... ] ’ Supprimer ] [ |mport ... ]

Figure 25: User Profile Screen
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For the “Numérotation” tab, enter the parameters shown in the following table and click

“Suivant”.
Parameter Usage
La numérotation externe Enter the prefix used to dial external calls.
Nombre de chiffres. . Ilirllrt;:; é}rle minimum number of digits used to dial an external

Table 9: Annuaire Numérotation Configuration Parameters

Hiérarchies et champs | Murmneratation |
Poste obligatoire pour les abonnés ;
Préfise pour
- La numérotation externe : EI
- La numérotation abrégée : -
g - Cette page
permet le
] i ] . . ] paramétrage de
MNombre de chiffres validant 'ajout du préfise pour la numérnotation externe ; tous les
champs de
l'annuaire ainz
que les niveaus
higrarchiques
de la zuite.
Figure 26: Annuaire Numérotation Screen
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 23 of 49

RRR m/d/y ©2010 Avaya Inc. All Rights Reserved. NovaHotel-CM




For the “Chambres” tab, set the parameters as shown in the following table.

Parameter Usage
Compte téléphonique Check this box.
DHM Select the “DHM sans attente” radio button.
Gestion des sorties permissionnaires | Check this box.

Table 10: Hotel: Chambres Configuration Parameters

Comptes gérés DRM
I%umpte tEléphoniqus ; () Pas de DHM
ompte elevison ] =
Compte divers ] (3) DHM sans attente

Made de fanchonnement
Chambres | Comptes || Factures || Forfait | SDA | Téléwision Dates |

Type de champs

. . Cette
Si chambre accupés, le nouvaau patient chasse loccupant sctuel : [l p:rmﬁge
Si chambre occunée . ke no a1 oatiert sort Foccunant achie CDH@U[E['E
. . . . ] fonctiannemert
Si chambre accupée, ke nouveau patient ezt miz dans le couloir | ains que les
Si chambre mconnue, alors amivée ou mouvement mpossible (errewr) © [l Chim’“r'gl_?[‘ "
module ital.
Pozzibilité de zaise directement & nam du lit lorz de Farivée dun patient | opre |
|Eestion des sorties peimissionnaies ;

Champs clignts Champz lits
Fwes || Lbes | [ Libes |

Libell& Ohbligataire Yisihilité Mb de caracténes

zenre Mar [zéné I} -

LE.P. Dui Geré / Visible 0 el S
L.P.P. Oui Geéré / Visible 0

Prénom Oui Gérs 0

Madifié
Figure 27: Hotel: Chambres Configuration Screen
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For the “Comptes” tab, check the “Lors de I’arrivée d’un patient, le compte téléphonique s’ ouvre
automatiquement” box and click “Suivant”.

Comptes gérés DHK

LCompte tléphonigue ; ) Pas de DHM
Compte télévizian : ) DHM avec attente
Compte divers ; (%) DHM zans attente

O]

kode de fonctionnement
Chambres | Comptes | Factures | Forfait | S04 || Télévision | Dates

. . ‘1z . - Cett
Lors du départ d'un patient, e zolde de son compte téléphonigue est supprimé : .4 p:rrlfe?zgee
Lars de l'amivée d'un patient, le solde de son compte général est supprimé ] canfigurer e
fanctionnement

L. . ) ' . i ainzi gue les
Mouvemnent autarizé méme s le tanf du nouveau it est diftérent de 'ancien : L champs du
Lars de l'amivée d'un patient, le compte tléphonique s'ouvre automatiquement ; module Hopital
Le colt de la dernigre cammunication avant coupure ezt celui du seuil de coupure F

Type de champz

Champs clients Champs litz
Eines ] ’ Librez ] ’ Libres
Libelle Obligatoire Yizibiliké Mb de caractéres
Genme MHon Geéré 1] -
LE.P. Man Maon géré 0
|.P.F. Man Mon géré 1]
Prénom Oui Gérs 0
Maodifié
Figure 28: Hotel: Comptes Configuration Screen
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Double click on the first entry.

DHM
DHM1
L

Fil de I'eau

PABX3 nomk nion

<< Précédent
Ajouter Modiier | [Piioités DHM >»| ﬂ]

Figure 29: PBX Selection Screen
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Click “Liaison” under “Fil de ’eau”.

Modification d'un Pabx

Warm : |F'-‘3\B><1 | Fattaché au niveau higrarchique : |5itE ﬂ Eff. b cadifier
Code pays ol & situe le pabx : o049 France = 0033
e duolepss: | '[
Fil de '2au
| Lisison... | (Lizison "BT diect")
—— : — Topologie Cette page
Opérateurs | Fonctionnement | Codt minimal Pabx gérés par le fil de 'eau courant : permet le
paramétrage
T amation & la durée: [ Mom du Fil de
I'Eau, des
opérateurs,
Fiépertaire ; | Fiépertaire ... | |Opérateurs .. dela
topologie de
Reconnaissance des opérateurs ; Fil de I'E auw,
Opérateur |dentifiant Waleur @B,
Fabe du site :
Mom
PaB»2
PABX3
Ajouker F odifier Supprimer
DHM
[Lizizon "'Séne directa")
Mize & jour des noms © administratits [ | dans s pabe.
hospitaliers [ ]
Madifié
Figure 30: PBX Configuration Screen
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Set the fields as shown in the following table and click “Modifier”.

Parameter Usage
Type de liaison Select “TCP/IP” from the drop-down menu.
Lancement Select “Automatique” from the drop-down menu.
Modgele de Pabx Select “COMMANAGER?” from the drop-down menu.
Leave the value at the default of “0.0.0.0”. When running as a server,
Address IP SLIT NovaHotel does not need to know the address of Avaya

Communication Manager.

Protocole réseau

Select “tcp” from the drop-down menu.

N° du port

Enter the port number assigned to CDR in Figure 6.

Mode serveur

Click this box.

MRR; Reviewed:
RRR m/d/y

Table 11: CDR Connexion Configuration Parameters
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Modification d'une liaison

Pozte
Type de lizison | NS | | Longuewr : 5 (% | Alphanumérique : [F]
ECIENCNEMER =l .
1 . 1] [*] rminutes =
de falame : hd Taille du fichier capture du dialogue 1500 137 ko
Temps d'attente sur trame incompléte ;| 0 E} secohdes
Tupe de connexion
{(*) Connhesion permanente () Connexion pérodique
[al [
g

Lancement : Autarnatique M2 partir d'un serveur distant | | E]
Paramétres supplémentaires ; | |
|0 du Pabe | | Création automatique des postes :
bodéle de Pabx : | COMMMAMAGER w u
karque : ANEATE, Rattachement & :
Modéle : Communication b anager ALcUn v
Wergion ; 1
Cormmentaire : Faormat Ch41714 et Chi140
Ligizon :
TCR/IP
TELE
Adresze [P o .0 .0 .0 N* du port ;{3001
Time out rézeau; |0 E} rinLtes
Pratocale réseau: |fep i Mode parano : [0 Cornexiong multiples - [

b odifier

Annuler

dide

Awancé...

Madifié

Figure 31: Connection Configuration Screen
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Verify that the “Fil de I’eau” Liaison is “TCP/IP”. Enter the international dial code for country
in which the server is located and click “Modifier”. Click “Liaison” under the “DHM” heading.

Modification d'un Pabx

MNam |F'-"-'«E><1 Rattaché au niveau higrarchique ; |5itE E] EFf.
Code pays ol 2& situe e paby ; |UU49 |[France = 0033
-.-’-'«nnuler
Fil de I'eau
[Lisisan "TCP/IP"]
_— : — Topologie Cette page
Upsrateurs | Pl T Pabx gérés par le fil de 'eau courant : permet e
paramétrage
T axation & la durée: [ MNom du Fil de
['Eau, des
opérateurs,
. o 3 d I
R épertaire ; | ll:lepljl:lgie de
Reconnaizsance des opérateurs ; Fil de: I'E 2w,
Opérateur Identifiant Waleur eielsl
Pabs du site :
Mom
PaBx2
PaB=3
[#] DHM
[Ligizon "'Séne directe"']
Mize & jour des noms : administratit: | dans le pabs.
hospitaliers [
Modifié
Figure 32: PBX Configuration after Connection Selection Screen
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Select the fields as shown and click “Paramétrer le DHM™;

Modification d'une liaison

Tranzparence DHM
Type de lisizon:  |Eclateur Y| awchivage: [ =

Gestion des films vocaus©  Poste: [|  Cleflocalizée: [ Clef généralisée: [

Lancement ; |.-’-'-.ut|:umatique * 14 partir d'un serveur distant ; | | E]

Aid
Parameétres zupplémentaires ; | |
Modéle de Pabs . | AMATA PMS A |, Fararnétrer le DHM

Marque : ANAY A,
M odéle : PRS LIME.
Wergion ; 1
Commentaire : SO [5 chiffres]
Ligizon :
TeRIE
TCFAR

Adresse P |12?.III .0 .1 | N* du part ; {9002
Time out éseau; (0 E} minutes

Madifié

Figure 33: Protocol Configuration Screen

Click “Valider” without entering a password.

=! Mot de passe PABX

s
YW alider
@ Mot de pasze : | |

Figure 34: Additional Parameters Screen

MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 31 0f49
RRR m/d/y ©2010 Avaya Inc. All Rights Reserved. NovaHotel-CM



Retain the default values shown and click “Valider”.

#=! Paramétrage du fichier «<AVAYA PMS.VAR:=

Paramétre  Commentaire
oo Clazze de service arivées

m Clazze de service départ
)| Clazse de service coupure

Figure 35: User Rights Configuration Screen
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Click “Suivant™.

Mam Fil de I'=au DHM
PAR=1 FILOA DHK1
PARRZ nar DHr2
PaB3 non nok

<< Précédent
Ajouter Modiier | |Priorités DHM 3> (<< Erécegen]

Figure 36: PBX Selection Screen

Click “Suivant™.

Surant >

M adifier S upprimer << Précédent

Figure 37: PBX Pools Screen
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Click “Suivant™.

Hum.  Maom

Surant >

<< Précédent
todifier Précéden

i

Figure 38: Bridge Selection Screen

Click “Suivant”.

= % Supervizian
SJ Communications intermes
Ry Surveillance des communications

ff_% Supervision
Drezcriptions] :
.
Figure 39: Supervision Screen
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Click “Suivant™.

= = ‘WebServices
Ry, Configuration
?ﬁ We-Tan
€0 Ws-Tao Event

= | wWebServices

Dezcrphion(z] :
]

Figure 40: Web Services Screen
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Click “Suivant™.

Gestion des alarmes et surveillance réseau

fz}’ Gestion des alarmes |

Groupes | Type de nobfication | Carespondances esternes | Survellance des alames

= '.i[i Groupes de notifications
B Alarmes non notifiges [3)
g Destinataires non notifiés temparairernent (0]
g Destinataires sans: groupe de notification (0]
Groupe de natification “Alarmes"
Groupe de natification "Ereurs”
Groupe de natification 'nfos"
Groupe de natification "PaB"

BB

x | Rechercher :| b Mom : V|

|‘|"ﬂ_ Groupes de notifications
Dezcription(z] -

Lizte dez groupes de nohfications.

<< Précédent

Figure 41: Alarm Screen

Click “Suivant™.

l Permet de madifier a liste des tiches effectuées
lors de la maintenance.

I Configurer la maintenance

Permet de configurer les champs exportés par la
tache d'export automatigue.

5 X - Suivant >
Permet de configurer des actions spécifiques de
['hapital [zorkies et facturations multiples ...]

¢ Précédent

[ Configurer la tache d'expaort automatique ]

[ Configurer les actionz zpécifiques de 'hapital ]

Figure 42: Maintenance Screen

MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 36 0of 49
RRR m/d/y ©2010 Avaya Inc. All Rights Reserved. NovaHotel-CM



Click “Terminer”.

i Installation de NovaCs g|§| X

Fin de l'installation de Serveur
Taxation

L'azzistant a terming linstallation de Serveur Taxation sur votre
ardinateur. L'application peut &tre lancée & laide des icdnes
créées sur le Bureau par lnstallation.

Welillez appuyer sur Terminer pour guitter ['assiztant
d'inztallation.

Lancer 'application maintenant

T ermirer

Figure 43: Completion Confirmation Screen
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4.3. Configure NovaHotel Facility Environment

This section describes the adaptation of NovaHotel to the endpoint/room environment of specific
hotel setting. The NovaHotel client is a web-based application which can be run from any web
browser with connectivity to the NovaHotel server. The NovaHotel client does not need to be
configured. Browse to the NovaHotel server at http://<NovaHotel Server IP Address>. Enter
the appropriate credentials and click “Valider”.

3 ModulesWeb - Microsoft Internet Explorer |Z||E|[g|
File Edit ‘“ew Favorites Tools  Help f
W </ \ﬂ @ :\I /'._\’ Search ‘3':'\‘(’ Favorites ﬁ‘} < - L:; — J ﬂ ‘3
Address |®_1 http: fflocalhost: B0S0 consulk) V| Go | Links **
Nova

Web Uiissteu Motdepasse: [ e

Figure 44: NovaHotel Client Login Screen
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Click “WebHotel”.

MNova . e
Wab Bienwvenue Administrateur

‘WehAnnu |WehTaxa |Wel10|:-s ‘Wel}Hotel ‘Welr(:onf|

Figure 45: Application Selection Screen

Click “Chambres” (Rooms) to view the rooms allocated to the hotel.

Nova (7| %
: &
[34== WebHotel Bigrenue Administrateur i
|W’ehAnnu |WehTaxa |We|)0hs mw'ehl:onf|
' ™
“ Liste des chambres RN 20 lignes v
Clients presents | Insarer | | E IFrprimer |
Clients parti
| (Eub [ 1 Cocher tout /rien | Suppression multiple || [ valider | Format | | Impoter |
Chambres =
Exporer
Types de chambre
Hiveaux Etat Chambre %/ Poste Type de place Hiveau Mode de fonetionnement Tarification Room-status
Modes de fct.
Tarifications
Factures clients
Journal de caisse
L >,
Rubrique : Insérer 2 Irmprimer
| Chambres "| Cocher tout .-'uien| Suppression multiple || [ valider | Forrmat Imparer
Champ : Exporer
[Tous ¥l .
Critére :
Figure 46: Hotel Room List Screen
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 39 of49

RRR m/d/y ©2010 Avaya Inc. All Rights Reserved. NovaHotel-CM



Enter the room number for the endpoints in Table 1 and click “Inserer”.

Nova
- I
[30=" WebHotel Bienvenue Administrateur GiEE
|WehAnnu |WehTam |Wel10hs WebHotel WehConf|
'd ™
[ Menu W Création d'une chambre
Clients présents
. B Chambre : Mivean Mode de fonctionnement :
Clients partis
ﬂ Room 10202 s pevconnest |- [extension ]+
Chambres |
Types de chambre Poste Type de place : Tarification :
Hiveaux 10202 * Standard | ¢
Modes de fct. - = —
o Insérer |l | Répéterinsérer | | Fermer
Tarifications ~
Factures clients
Journal de caisse
p. A

Figure 47: Hotel Room Allocation Screen

The room is now shown in the list of “Chambres” (rooms).

Nova
: &4
(3= WebHotel Bienvenue Administrateur GRS
|WehAnnu |WehTana |WehOhs WebHotel WehConf|
4 ™
_Iﬁ_ Liste des chambres
cli : : . -
lients présents | & Inserer || Bl imprimer |
Clients partis . . -
L Cocher tout /rien | SUppression multiple |+ || [ valider | Format | Imparter
Chambres
¥ Exporter
Tvpes de chambre . P
Hiveaux Etat Chambre 7 Poste Type de place Hiveau Mode de fonctionnement Tarification Room-status
Modes de fet. r & Foom 10202 10202 Chambre DevyConnect extension Standard
Tarifications
Factures clients
Journal de caisse
p. A
Rubrigue : Insérer = Imprirmer
|Chambres "l Cocher tout .-'uien|8uppression rrutiple v|| [ walider | E Format B irmparter
Champ : Exporter
[Tous vl .4

Figure 48: Hotel Room List after Initial Room Allocation Screen
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Repeat the previous steps for the remaining rooms in Table 1.

MNova
12%=  WebHotel

|WehAnnu |WehTa)m |Wel)0hs WebHotel WehConf|

i 7 3

Bienvenue Administrateur

-

Clients présents

Clients partis

Chambres |

Types de chambre
Hiveaux

Modes de fct.
Tarifications
Factures clients

Journal de caisse

p. A
[ Chercher ]
Rubrique :
| chambres |
Champ :
| Tous W |
Critére :

{Inserﬁon de la chambre «Room 10203 effectude.

Liste des chambres

Cocher tout /rien | Suppression multiple v|| Valider

) 20 lignes  »

Etat Chambre 7' Poste Type de place  Hiveau
[~ . FRoomi0202 10202 Chambre

[~ . FRoom10203 10203 Chambre

DewvConnect extension

DeviConnect extension

[ Insérer =l Imprimer

[E Format 2 1rmporter

Exparter

Mode de fonctionnement Tarification Room-status
Standard
Stancard

Cochertom.-'lien|SupprESSiDnmultiple v|| Valider |

Elimprimer
2 1rmporter

Insérer
Format

Figure 49: Hotel Room List after All Rooms Allocated Screen
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To check in a guest, click “Clients presents” followed by “Arrivee”, and enter the name, and
initial telephone account balance followed by clicking “Arrivee” again.

Nova IR
. ]
== WebHotel Bigrreenuie Adminiztrsteur Bl
|WehAnnu |WehTaxa |We|)0l)s Weh(:onf|
e ™
[ Menu W Arrivée dun cliert
I Clients présents || ldentification V¥ Compte téléphonique
Clients partis Genre : Groupe © Solde tEléphonigue T.T.C. (£
Chambres | M. ) = | | w |1 0.00| |
Types de chambre Mom : Confidertialité :
HiSaLE * |Listeblanche |+ Versement
Modes de fet. Prénam : hode de paiement :
Factures clients
R Comimentaire
Journal de caisse
. A
Rubrique :
| Clients présents k4 | ECENREE
Chambre :
Champ :
| Room 10202 W
Tous v |
Critere : _ _
| | L | [ Arrivée | | [ Répéter arrivée | | B Fermer
Figure 50: Guest Checkin Screen
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5. General Test Approach and Test Results

The compliance testing on SLIT NovaHotel interoperating with Communication Manager was
performed manually. The tests were functional in nature, and no performance testing was done.
One problem was encountered when testing with CM 5.2.1: it is not possible to call a station via
an XDID: the caller hears ringback, however the “hunt-to” station assigned to the XDID does not
alert. This problem does not occur with CM 5.1.2, which was used to retest the NovaHotel
application. This problem has been reported to the Communication Manager development team
with MR defsw093811.

With the exception of the above-described problem, all tests which were performed produced the
expected result. Section 1.1 contains a list of tests which were performed.

6. Verification Steps

The correct installation and configuration of NovaHotel server can be verified by performing the
steps shown below.

6.1. Verify CDR Link

1. Double click on the “man with a red cap” icon in the Systray (highlighted by oval) to view
the “Gardien NovaCS” window.

09:1z2

rnardi

A A= Ao r e
05022005

Figure 51: Man with Red Cap Icon in Systray
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2. Double click on the FILOx entry in the screen (the number after FILO may vary depending
on the number of PBX) in order to view the “Novatick” window.

E Gardien NovaCS

) - alu | -
Do | 2 0| @B P | W
Services | Taches [ Maintenance I Status
Mam Hate Id Etat
@ DHM1 DHM PABXT 12 Démarré
@EELATEUFH 13 Démarré
[@AFILD FILO P41 11 Démaré
“Fwis HOTEL 14 Démané
@ 2:21:22 PM mode serveur 4 service(s) recensels) dont 4 en cours d'exécution
—
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Make a call. If everything is set up correctly, blue text should scroll on the screen (CDR received
from the PBX) followed by text in black (interpretation of the CDR). In addition, the bottom
window border shows the IP address of the connected PBX.

NovaTick N*1 - PABX1 - AVAYA DEVCONNECT (PID:4904)

-

"P" FILO - B - " 2/

Reszet Options  Impression Pauze A propog

%" Echanges |[BY Compteurs Trace des événements | (&) Configuration

1EZ0E05% 141z 0lg  *0= ul 10023 0378055174 Q000g #
17 ol 10053 ul

[14:05:38] {ACTION=COMMUNICATION| Intern=0|Extern=1|Abouti=1|S%ortant=1|P
ostelmde=10093 | NuanConp=05375055174 |HeurelureeConw=0 | MinlureeConw=00] 2e
chureeConv=0Z | JourFin=0z |MoisFin=1zZ |A&meeFin=09 |HeureFin=14 [HinFin=1Z|
Taxes=1l|Clef=|IdConf=|CodProc=1|CodeTicket=0|HunPaesean=*03|¥imature="7

}
Fin d'aboutement (0}

Cout HT=0.033% (& la taxe)

Trajtement

0l

lzo0z02 147 013 *03 o lo0la4 003347101625 OO313

1z 7 o1l 10154 u]

[14:20: 23] {ACTION=COMMUNICATION | Intern=0|Extern=1|Aabhouti=1]|%ortant=1|F
ostelmde=101584 |NanConp=003347Z101625 |[HeurelureeConw=0 | MinlureaConw=03|
SechureeConw=13|JourFin=0z2 [MoisFin=1F |AmneeFin=0% |HeureFin=14 |[MinFin=2

7| Taxes=1Z|Clef=|IdConf=|CodProc=1|CodeTicket=0|NunRe=sean="03% | 2ignatur

==71

Fin d'ahoutement (0}

Cout HT=1.1ZEl (& la taxe)

Traitement

Ok ot

I[14:20:23] Recherche du format kerming
124242009 11:09:32 A Connecté & 192.168.150.202:10318, port local=5011

Figure 53: NovaTick CDR Trace Screen
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6.2. Verify PMS Link

1. Double click on the “man with a red cap” icon in Systray (shown in Figure 51) to view the
“Gardien NovaCS” window.

on the number of PBX) in order to view the "NovaDHM" window

E Gardien NovaCS

Double click on the DHMx entry in the screen (the number after DHM may vary depending

-ﬁ Services
e il

I LA

Services | T aches | Maintenance [ Status
Mo M ote Id Etat
DHR1 DHM PAB=T1 12  Démarré
ECLATEURI 13 Démarré
@ FILOT FILO P&Bx1 11 Démaré
@ws_HOTEL 14 Démaré
L 2:25:56 PM  mode serveur 4 service(s) recensé(s) dont 4 en cours d'exécution

MRR; Reviewed:
RRR m/d/y

Figure 54: NovaTick DHM1 Selection Screen
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Create a patient arrival from the NovaHotel module. When all parameters are correctly set, green
text should display the command for opening the extension.

<. NovaDHM - AVAYA DEVCONNECT - PABX1 (PABX n" 1)

: A = | & TR

Beset  Optionz...  Imprimer... Tranzp. Paz dpas | A propos...

Gt Echanges |HEE Comptewrs Trace des événements | *_* Elat

* [O&] [O&] [0&] [O&] [0&] [O&] [O&] [O&] [O&] [O&] [0&] [O&] [D&] [O&] [O&] [O&] [O&] [O&] [O&] [O&] A
* [DeT[0&] [0&] [O&] [Oe] [0&] [0&] [O&] [O6] [0&] [0&] [O&] [O6] [0&] [0&] [O&] [OE] [0&] [0&] [O&]
- [0e] [0&] [0&] [O&] [Oe] [0&] [O&] [O&] [Oe] [O&] [0&] [O&] [Oe] [O&] [0&] [O&] [Oe] [0&] [0&] [O&]
* [0e] [0&6] [06] [O&] [O6] [O&] [06] [O&] [O6] [O&6] [06] [O&] [O6] [0&6] [06] [O&] [O6] [0&] [06&] [O&]
[0&] [O&] [0&] [O&] [0&] [O&] [O&] [D&] INIT| 23| CHECE IN (0E/lz /0% 14:41:56)

* 0rdre déposé le 12272003 Z:41:56 M par NowaPass N°1 - ADMIN

O LOGIN|O| LOGIN MALETER

. LOGIN|1| LOGIN NIVEADT 1

L] # Demande an DHM =i le PAERX est connectd 7

[OE]

* [0&]-> Acequittement 0K

- # Changement de chambre 7

. IF ([FENERIC_1]:«e=s<) THEN SEITP 3 LINEZ -= OE

L]

* [0Z])FCEOQL110023 [03]

* [0&][02] ) ¥CEO410093  [03]¥-» Acquittement OE

* [02]&/CEIL10033Z TEST, A n [03]

. [0&]1[02]&a CHEIZ100%:EEEF [03]g-= Acqguittement 0K

. INIT|4| Coupure PRISE DIBECTE (PALS D'ANNULATIOMN DES REVEILS, DND ...} (0271z2/0% 1
4:42:-00)

* 0rdre déposé le 127272009 Z:41:56 PM par MNowvaPasz N°1 - ADMIN
* [BZ]1%CER 11009301 [03]

O [0E&]
. [O&] . =
b
(g 127.0.0.1, port ; 9002 Activité du port de communication: T=d & Fxd @ connecté
PaB=1 [PAB= n® 1] AbSAt A PRS Attente. .

Figure 55: NovaTick PMS Trace Screen

7. Conclusion

These Application Notes contain instructions for configuring Avaya Communication Manager to
connect to the NovaHotel. A list of instructions is provided to enable the user to verify that the
various components have been correctly configured.
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8. Additional References

This section references documentation relevant to these Application Notes. The Avaya product
documentation is available at http://support.avaya.com.

[1] Administrator Guide for Avaya Communication Manager, January 2008, Issue 4.0,
Document Number 03-300509.

[2] Feature Description and Implementation for Avaya Communication Manager, January
2008, Issue 6, Document Number 555-245-205.

[3] NovaHotel Product Description: NovaHotel.pdf v4.1 delivered with the NOVA CD
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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