AVAYA

The Power of We" Avaya DevConnect Program

Subject: New DevConnect Portal FAQ

Welcome to the New DevConnect Portal!

Completely redesigned for simplified access to developer resources and DevConnect services, the new
portal makes it easier to access important tools, APIs, and downloads, as well as manages technical
support tickets, procurement requests and Compliance Testing activities.

This FAQ specifically addresses questions regarding the organization, access and use of the new portal
for DevConnect Services.
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New DevConnect Portal Overview

What is new about the new DevConnect Portal?

Completely redesigned for simplified access to developer resources and DevConnect services,
the new portal makes it easier to access important tools, APIs, and downloads, as well as
manages technical support tickets, procurement requests and Compliance Testing activities.

Using a “mega menu” approach, users can more easily navigate to featured content on the
DevConnect Portal, and have important and updated downloads for key Avaya platforms right at
their fingertips.
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Options to access DevConnect support and compliance testing services is similarly streamlined,
as well as access to other program benefits, such as co-marketing benefits for our Technology

We’ve even made it possible to respond to technical tickets right from your email inbox, so you
don’t always have to log in to the DevConnect portal to keep problem resolution moving

Once logged in to the DevConnect Portal, you’ll also have easier access to important information
regarding your individual and company level membership in the program, including membership
and other agreements, copies of invoices and more.

evolve.

And we’ll be introducing even more improvements in the coming months as we continue to

The DevConnect portal has changed — Have any of the membership benefits changed?

the Program.
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Not at the present time. Our Membership Benefits are described in the current DevConnect
Program Guide, which can be found via the Program & Benefits mega-menu tab, under About

Search Site >

Member Options

Manage my Porifolios/Solutions
Manage our Profile

Let Us Help

Need Assistance?
Membership or Program Questions?
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We are, of course, always working to introduce new benefits to our members, whether it is
updated training courses, new sample applications, or support for new Avaya products such as
Avaya Aura® Collaboration Environment.

Where can | find online training resources for the new portal?

We are working to develop “on-line help” video snippets, demonstrating for members how to
enter support tickets; manage company, portfolio and solution records; make procurement
requests; and request compliance testing. These video tutorials will be introduced in to the portal
in the coming weeks.

Will there be any live training sessions?

No live training sessions are currently scheduled. If live training sessions are offered at a future
time, you will find announcements posted to the DevConnect portal home page, or listed under
the Events link found in the footer section of the portal.

Will my existing bookmarks continue to work?

No. The new portal has an entirely different structure and underlying domain name.

You should bookmark www.avaya.com/devconnect to ensure that you’ll be automatically
directed to the current DevConnect portal.

Any bookmarks that reference the devconnect.avaya.com domain will no longer work, and
will not automatically redirect to the new portal.
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Membership

Do I need to re-register with the DevConnect Program?

No. All existing DevConnect User ID’s have been migrated to the new portal. You will,
however, have to reset your password. In some cases, you may also need to complete certain
elements of your user profile that are considered mandatory elements.

Will my DevConnect User ID and password remain the same?

Your DevConnect User ID will remain the same as your current DevConnect login (typically
your corporate email address).

You will, however, need to reset your password when you first access and attempt to log in to the
new DevConnect Portal. You will receive an authorization link, sent to the email address
corresponding to your User ID. You will need to use that link to reset your password.

How do I reset my password?

You can reset your password at any time by using the Forgot Password link in the Login Panel
shown when you select the Sign In or Register link. You will receive an authorization link, sent
to the email address corresponding to your User ID. You will need to use that link to reset your

password.
Hello Guest! * Cloze Panel l
nnect
gt Not a Avaya DevC ct
Signin ya Devionne
member yet?
Email: Create a DevConnect account to join
the program.
gl Password:

\ r Remember me
L]

Forgot Password 7
|

Alternately, if you are currently logged in, select Edit my Profile, and use the Account Actions
- Update Your Password link at the bottom of the screen.

DevConnect Portal Data Migration FAQ Page 4 October 2013



AVAYA

The Power of We" Avaya DevConnect Program

How do I log in to the new DevConnect Portal?

Use the Sign in or Register link in the upper right corner of your browser window to sign in
with your DevConnect ID (typically, your corporate email address) and password.

Hello Guest! +* Sign in or Register for
mpliance Program & Search Site -
Testing Benefits

\

DevConnect
ToDAY | Community

Join the proaram to:

Can | use my DevConnect User ID to log in to the DevConnect Marketplace?

No. At the present time, the DevConnect User ID and DevConnect Marketplace I1Ds are
completely separate and independent.

How can I review my profile information?

update your personal details, including your name, current address and contact information.

Hello ryanTP@jonTP.com! Edit My Profile | Account Dashboard | Edit My Company | Logout

wnloads DevConnect Compliance Program & Search Site
Support Testing Benefits

ID/email address or your association with a specific Company record, please use the

assistance.

Once you have logged in, use the Edit My Profile link in the upper black menu bar to access and

You will not be able to change your DevConnect User ID. Should you need to change your User

DevConnect Support mega-menu tab to submit a Membership & Program Support ticket for

What is my Forum User Name?

The new DevConnect Portal contains a completely updated forum board infrastructure. Your

postings and comments will display the name shown as your Forum Display Name to others, not
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your DevConnect User ID, in order to avoid exposing your email address (which doubles as your
DevConnect User ID).

If you were an existing DevConnect member, your Forum User Name has been automatically
generated as part of the transition to the new portal.

Once established, this forum name cannot be changed.

How can I review my Company’s information?

Once you have logged in, you may be able to use the Edit My Company link in the upper black
menu bar to access and update your company’s details, including corporate name, current
address and other corporate information.

Hello ryanTP@jonTP.com!  Edit My Profile | Account Dashboard | Edit My Company | Logout

wnloads DevConnect Compliance Program & Search Site 5
Support Testing Benefits

You will not be able to change your company association. Should you need to change your User
ID/email address or your association with a specific Company record, please use the
DevConnect Support mega-menu tab to submit a Membership & Program Support ticket for
assistance.

Will I need to re-accept membership terms?

No. If you have already accepted membership terms, or if a company representative has already
executed a DevConnect Membership Agreement, you will not need to re-accept those terms at
this time. All members, including Registered Members, continue to be governed by the Terms of
Use found in the website page footer.

How can I access a copy of my Membership Agreement?

Using Edit My Company (in the upper black menu bar), select the Contracts tab to view all
DevConnect agreements. Then select the Contract ID you are interested in.

Why doesn’t my Membership Agreement show up under Contracts?

In some cases, DevConnect Membership Agreements may have been executed outside of the
DevConnect Portal, possibly as addendums to other Avaya Agreements. These agreements have
not yet been migrated to an on-line format and may not be available for viewing via the
DevConnect Portal.
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How can I invite others from my company to join the DevConnect Program?

Simply suggest that they visit www.avaya.com/devconnect and register using your corporate
domain email. As part of registration, they will have the option to select and associate to your
company record based on that domain.

Alternately, if you are the Prime Company Contact, once you have logged in to the DevConnect
portal, you can use the Edit My Company link (in the upper black menu bar) to Invite a New
User through the Invitations tab at the lower portion of the Edit Company screen.

upaare
Members | Invitations i Portfolios Invoices Contracts Membership
Invite a New User
Email Invite Sent By Invite Sent Action

There are no invitations associated to your company.

I see company contacts listed that are no longer with my company. How can | get these removed?

To have contacts removed from your company record, please contact your assigned DevConnect
Business Development Manager (BDM), or submit a general Program & Membership Support
ticket.

How can | determine my company benefits?

When you select the View My Company or Edit My Company link (in the upper black menu
bar), the Company Details box on the right hand side of your screen will list your Primary
Company Contact, DevConnect BDM, Membership level and other important membership
details such as purchased and available support hours or Compliance Test days.
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Edit My Profile | Account Dashboard | Edit My Company | Logout
pliance Program & Search Site .
sting Benefits

Main Company Details
Primary Contact

b alperinTP
b@alperinTR.com

BOM
Jon as BOM Alperin
jalperin2@avaya.com

Membership
Tech Partner
Signed By Avaya
Mot Set

Support
81.0 Hours
0 hoursi0 tickets
81.0 Hours
0 hoursi/0 tickets

Testing
17.0 days
8.0 days/2 requests
-1.0 days
-4.0 days
25.0 days
3.0 days/2 requests
0 days

View Activity

Company Support History
Company Tickets

' Test Reguest History
Company Test Requests
Payment History

Portfolios & Solutions

What are Portfolios and Solutions?

A Portfolio is simply a way to group common or similar Solutions together for tracking or
marketing purposes. A Portfolio may represent a single product that interoperates with multiple
Avaya products, or a set of inter-related Member products that work with a specific Avaya
platform.

A Solution is a specific instance of a member’s product, service or offer which integrates or
interoperates with a specific Avaya product at a specific release level. DevConnect Compliance
Testing is performed on a specific Solution.
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All Support-enabled, Test-enabled and Technology Partner level members will have at least one
Portfolio and one Solution.

For Technology Partners, Portfolios are also reflective of how products, services and offers are
described in the DevConnect Marketplace (www.devconnectmarketplace.com).

As part of Data Migration, a default Portfolio is created for all your existing Solution Records.
You can edit and update the Portfolio Name and Description information for this default
Portfolio, or create new Portfolios when submitting new Solutions for Compliance Testing.

How do | create or view a Portfolio and add Solutions?

Enhanced level members (Technology Partner, Support-enabled and Test-enabled Registered
members) can create and update Portfolios and Solutions through either their Company Profile
or Account Dashboard.

Access the Company Profile using the Edit My Company link, found in the upper black menu
bar, and select the Portfolio Tab at the bottom of the screen. By selecting an existing Portfolio,
you can add additional solutions to that Portfolio.

To create an entirely new Portfolio (as well as manage specific solutions), use the Account
Dashboard and select Manage My Portfolios from the Quick Link section.

Quick Tools
Manage My Tickets
My Company Tickets

Manage My Solutions
My Company Solutions

Manage My Portfolios
My Company Portfolios

fiew My Invoices

My Company Invoices

My Portfolios and My Solutions are those specific solutions you created and submitted. My
Company Portfolios and My Company Solutions are the superset of all items created by
members of your company.

For data that has been migrated, the Primary Contact will likely be the owner of any pre-existing
solution.
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Alternately, you can access this information and other related functions, including status of
compliance testing activities, from the Account Dashboard under the Solutions & Portfolios

section (using the lefthand navigation options).

A > Account Dashboard > Solutions & Portfolios

Solutions & Portfolios

Dashboard Main

Technical SRs

Remote Lab SRs

Procurred System SRs

Program/Membership
SRs

Compliance Testing

Invoices

Solutions & Portfolios

Company & Members

Contracts

Procurement Requests

Marketing Activities

Mo-Cost Remote Lab
Requests

Submitting Your Solution

All new solutions must be submitted via a portfolio. Go to an existing portfolio and click Create Solution or create a

new portfolio to add your new solution.

My Latest Solutions

] Title Status Created Date Last Modified
1404 | this i= a new solution for Neah for ACE 3.2 SP2 Approved 10082013 100082013
1401 Demo solution 1 for showing testing flow Complete 10/08/2013 10/08/2013
1402 Demo Sclution 2 - Does not complete Approved 1040872013 104082013
1357 Solution 5 for publishing process testing Complete 1040872013 104082013
1356 | Solution 4 for publishing process testing Complete 10082013 10/08/2013
My Company's Latest Solutions

D Title Status Created Date Last Modified
1404 | this is a new solution for Noah for ACE 3.2 SP2 Approved 1040872013 104082013
1401 Demo solution 1 for showing testing flow Complete 10/08/2013 10/08/2013
1402 | Demo Solution 2 - Does not complete Approved 100082013 10/08/2013
1357 Solution 5 for publishing process testing Complete 1040872013 104082013
1396 Solution 4 for publishing process testing Complete 1040872013 104082013
My Latest Portfolios

Portfolio Name Username Active | Last Portfolio Description

Modified

Portfolio for Testing with | anneTP@alperinTP.com | True 10408/2013 | This is a new portfolio for testing the Compliance
Publisher role Testing Process with Publisher role

Quick Tools

Solutions

Manage My Solutions
My Company Solutions

Portfolios

Create a Portfolio
Manage My Portfolios
My Company Portfolios

Must |

have a Portfolio & Solution?

Depending upon your membership level, you may be required to have a Portfolio and Solution

record.

Registered-level members do not generally have or are required to have Portfolios and Solutions,
although you may be granted specific ones by DevConnect in support of Beta and other special
programs for which your company has been enabled.

Support-enabled, Test-enabled and Technology Partner level members must have at least one
Portfolio and Solution, which are generally created as part of the membership upgrade process.
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Portal Content

Will my bookmarks still work?

Unfortunately, they will not. The new DevConnect Portal is a complete redesign, including a
new domain name of devconnectprogram.com. Any bookmarks you may have that point to
pages on the devconnect.avaya.com domain will no longer work.

However, if you access the current DevConnect portal using www.avaya.com/devconnect, this
URL will continue to point to the new website. In fact, you should always use this URL to
access the DevConnect portal!

How do I log in to the new DevConnect Portal?

Just visit www.avaya.com/devconnect, and you’ll be automatically redirected to the new
DevConnect portal at www.devconnectprogram.com.

You can peruse almost all the site content without having to log in. Access to documentation and
downloads will still require authentication, and you’ll be prompted for login when you try to
access such content.

Alternately, use the Sign in or Register link in the upper right corner of your browser window to
sign in with your DevConnect User ID and password for an entire session.

Hello Guest! + Sign in or Register for
mpliance Program & Search Site 5
Testing Benefits

\j

DevConnect
TODAY | Community

Join the proaram to:

How do I find information on a specific Avaya product, SDK, API, or interface?

The Products & Resources mega-menu is the easiest way to find information on specific Avaya
products.
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If you don’t see the product you are interested in as a featured item, use the Products A-Z or
Interfaces A-Z indices to browse for it. Or simply type a product name in to the Product
Search bar, and search to find related information.

Hello Guest!

+ Sign in or Register for

FAV/AV/N

Products & Downloads DevConnect Compliance Program & Search Site .
DEVCONNECT Resources Support Testing Benefits
Unified Communcations & Collaboration Contact Centers Small & Midsize Enterprises
Avaya Aura® collaboration platform Aura Aura Experience Portal IP Office
Avaya Agile Communication Envirenment™ (ACE) Avaya Aura Orchestration Designer
Avaya Aura Application Enablement Services Proactive Outreach Manager All SME products
Avaya Aura Contact Center
Communication Server 1000 Avaya Aurx®
IP Deskphones All Contact Center products Rlehworking

All Hetworking products
Video & Conferencing
RadVision Scopia®

All Unified Commu nications products

Development Tools & Configurations Developer Education Resources

. Avaya ACE Web Services Trainer eBooks .
Avaya Aura Basic Development Enviro nment On-line Training Courses
Avaya IP Deskphones Interface Capabilties Utility Tuterials & Sample Applications
Avaya IP Deskphone XML Designer Products A-Z
Training Partners
DevConnect Remote Labs Interfaces A-Z
Device, Media & Cal Control Dashboard Avaya Learning
The SIP School
All Tools & Configurations Web Age Solutions

Arimiim Ariem Ommmine Moammanne Dialaams &3 ssimm mmmAdn mmmnralls mimilable i Dimmnmnae AAAA dIMO AVAYd AlUTd SESSTUNMT M ANTduUeT RETEdsE 0. 5 SEVILE T dURE

How do I find a specific document or download on the DevConnect site?

The Downloads mega-menu allows you to directly access key documents, SDKs, and software
images, such as the latest release of key Avaya Aura® AE Services SDKs or updated
programmers guides for Avaya Orchestration Designer.

You can access featured downloads by product, selected interfaces, even material that the
DevConnect technical team recommends as valuable and important to our community.
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Hello Guest! ~ Sign in or Register for

AVAYA

Products & Downloads DevConnect Compliance Program & Search Site .
DEVCONNECT Resources Support Testing Benefits

UC & Collaboration Contact Centers Small & Midsize Enterprises
Avaya Agile Commu nication Environme nt Avaya Aura Contact Center IP Office
Web Services Open Web Services Con figuration Web Services
Foundation Toolkit Communication Control Toolkit .Net Telephony AP (TAPI)

Multimedia Web Communications
Avaya Aura Application Enablement Services All SME downloads
Device, Media & Call Control API Avaya Aura Experience Portal
Web Services Avaya Aura Orchestration Designer
Java Telephony API (JTAPI) Proactive Outreach Manager PDC
Telephony Services APl (TSAPI)

All Contact Center Downloads 1. AE Services §.2 DMCC Java SDK
Communication Server 1000 (C5 1000) 2. Avaya ACE Web Services Trainer
SIP Computer Telephony Integration AP All Download s 3. Avaya ACE 3.0.3 Release Notes
Data Bu ffering and Access CDR/Traffic 4. AACC Web Chat Tutorial

5. Orchestration Designer 6.2.2 Release Notes
All UC & Collaboration Downloads

| T |

Or you can use the Download mega-menu to see All Downloads by category for UC &
Collaboration, Contact Center, or SME products, although this could be quite an extensive list of
materials.

If you are looking within a specific Product area, the Releases section will allow you to select
specific categories of downloads for the most current release, or select older releases to access
their available resources.

DevConnect Portal Data Migration FAQ Page 13 October 2013



AVAYA

The Power of We" Avaya DevConnect Program

Hello Guest! ~ Sign in or Register for

AVAYA

DEVCONNECT

Products & Downloads DevConnect Compliance Program & Search Site .
Resources Support Testing Benefits

# > Products & Resources > Avaya Aura Application Enablement Services > Releases > 6.3

Release 6.3

o This topic includes downloads of the server software, SDKs, Clients, MIB files and documentation for the initial
Overvew Avaya Aura AE Services 6.3 release. For links to generic AE Senvices resources and information, see the main ]
Avaya Aura Application Enablement Services topic.

Interfaces
mportant Note
Educational Resources Overview Downloads
Please Read »
Releases
General Documentation Server Downloads MIB File Downloads Release Status
Development Tools & Trralens
Configurations _—
General Availability
Java SDK / OpenJDK DMCC Downloads Media Stack as of 4-APR-2013
Support Downloads Documentation Please Read »
Compliance Testing Web Services Downloads JTAPI Downloads TSAPI Downloads Releases
CVLAN Downloads Service Packs ESHMayRICH
See All Content 6.2 (July 2012) »
6.1.2 (March 2012) »
DMCC Downloads 6.1.1 (June 2011) »
6.1 (February 2011) »
5.2.4 (October 2012) »

EULA and download|
Control APl Java Programmer's|

zip) A
Media, and

5.2.3 (March 2011) »
5.2.2 (June 2010) »

5.2.1 (January 2010) »
5.2 (November 2009)

AFE S mmer's Reference, Release 6.3 (14.5 MB _zip)
NMOC YML SN And Nacamanan #atinn

How can I find forum board topics?

All available forum boards can now be found under the DevConnect Support mega-menu,
under Other Support Options, using the Forums link.

Where can | find Training materials and information?

Within the information and resources for each featured product is a sub-section for Educational
Resources. Available training material will be identified there, including tutorials, sample
applications, self-paced on-line training, eBooks, and archived technical webinars.
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Releases

Products &
Resources

Downloads
Support

Educational Resources

DevConnect

Hello Guest!

Compliance
Testing

Program &
Benefits

A > Products & Resources > Avaya Aura Application Enablement Services > Educational Resources

Avaya Aura Application Enablement Services

The educational resources listed below are designed to help with your development projects and provide insight

into the platform.

Tutorials

The DevConnect Avaya Aura® AE Services tutorials
provide step-by-step instructions on the installation,
configuration and/or use of various AE Services APIs
and SDKs, including the DMCC, Web Services and

eBooks
DevConnect eBook: Mastering Device, Media and Call
Control -

Technical Webinars

* Sign in or Register for

Search Site

Development Tools &
Configurations JTAPI SDKs

Learn More -

Including webinars on the DMCC NET SDK, the Avaya
IP Communications Development Environment and
the remote lab:

Training: DevConnect Technical Webinars -

Support

” Sample Applications

The DevConnect Avaya Aura Application Enablement
Services (AE Senices) sample applications provide
ideas, examples and templates for your own
application development using the AE Services APls
and SDKs, including the DMCC, Web Sernvices, JTAPI
and TSAPI SDKs.

Learn More -

Compliance Testing

See All Content

On-line, Flash-based Training Courses
Including Avaya Application Enablement Services -
In-Depth Technical Training - a self-paced, on-line,
in-depth training course that covers the TSAPI, DMCC
and Web Services interfaces to Avaya Application
Enablement Semnvices (AES).

Learn More -

Additional Resources

= Avaya Aura Application Enablement Services 6.3 JTAPI SDK and Client (applicationfzip - 11162975kb)

* Avaya Aura Application Enablement Services DMCC Media Stack AP| Reference, Release 4.2 (application/zip -
121857kb)

= Avaya Aura Application Enablement Services JTAPI Programmer's Guide, Release 6.3 (application/pdf -
1203700kD)

+ Avaya Aura Application Enablement Services JTAPI Programmer's Reference, Release 6.3 (application/zip -
AROT0OARZERY

Additionally, access to training materials is available via the Products and Resources mega
menu, under Developer Education Resources.

Where can | find content on Remote Labs?

Where DevConnect offers a remote lab option for a specific Avaya product, details will be found
within the product information, under Development Tools and Configurations.
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AVAYA

DEVCONNECT

Products &
Resources

Downloads

DevConnect
Support

Hello Guest! ~ Signin or
Compliance Program & Search Site N
Testing Benefits

A > Products & Resources > Avaya Aura Application Enablement Services >

Development Tools & Configurations

Avaya Aura Application Enablement Services

Qvenview

Development Tools & Configurations

Information about the various Avaya Aura® Application Enablement Services application development

Interfaces configurations.

Tools and Configurations

Avaya Aura® Application Development
Configurations

Development configurations are available to
members for purchase through the DevConnect
program. The available development configurations
are Avaya Aura Basic Development Environment and
Avaya Aura Solution for Midsize Enterprise.

Learn More -

Educational Resources
Releases

Development Tools &
Configurations

Support

Gompliance Testin
pmelianee Testng AE Services: DMCC Dashboard

The DMCC Dashboard is a Met application that
demonstrates all of the capabilities of the Avaya

See All Content Aura® AE Services DMCC Service in a single

Remote Labs

Remote Lab: Avaya Aura AE Services &
Communication Manager

Accelerate your development cycles and improve your
first-pass results for compliance testing by using
secure, remote access to the DevConnect Avaya
Aura® Application Enablement Senices (AE Senvices)
and Communication Manager remote lab.

Learn More -

There may also be a Quick Link on the products’ main overview page to request lab access.
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Hello Guest! ~ Sign in or Register for

PAV/AV/N

Products & Downloads DevConnect Compliance Program &

B ————— . Search Site >
DEVCONNECT Resources Support Testing Benefits
# > Products & Resources > Avaya Aura Application Enablement Services > Overview
Avaya Aura® Application Enablement Services
Overview Overview [T
Avaya Aura Application Enablement Services is a server-based software solution that provides an enhanced set of
Interfaces telephony APls (Application Programming Interfaces), protocols, and Web Services. Application Enablement
Semvices makes the fullfunctionality customization capabilities of Avaya communication solutions accessible by S

portant Motes
Educational Resources corporate application developers, third-party Independent Software Vendors (ISVs), Authorized BusinessPartners, -
and Systems Integrators.
Release Mote

Releases - . . 18-Jul-2013

Highlights Quick Links e
Development Tools & = provides the ability for traditional IT data application | atest Release
Configurations developers to interface with Avaya Aura

Communication Manager
6.3 (May 2013)

View Release »

Support leverage the power of real-time telephony and
system management functions of Communication

X . Manager
Compliance Testing

provide a standard and familiar method for IT data
application developers

_— R~ Avaya Aura
- « supports existing Call Center application s
See All Content requirements Application
Enablement

- consolidates multiple CT1 server platforms onto a Senvices Fact Sheet
single server (139 KB .pdf)
Read PDF »

Avaya.com & Support.avaya.com Resources

And you can find a cross-reference list of all available free or for-pay remote lab options,
including the new Avaya Aura® Collaboratory for Avaya Aura® Collaboration Environment
through the Products & Resources mega-menu, under Development Tools & Configurations.
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Products & Downloads
Resources
Unified Communcations & Collaboration Conti
Avaya Aura® collaboration platform Aura
Avaya Agile Communication Environment™ (ACE) Avay
Avaya Aura Application Enablement Services Proac
Avay
Communication Server 1000 Avay
IP Deskphones All Ci
Video & Conferencing
RadVision Scopia®
All Unified Communications products
Development Tools & Configurations Deve
Avaya ACE Web Services Trainer eBool
Avaya Aura Basic Development Environment On-lin
Avaya |IP Deskphones Interface Capabilties Utility Tutori
Avaya |IP Deskphone XML Designer _
DevConnect Remote Labs Train
Device, Media & Call Control Dashboard Avay
The S
All Tools & Configurations Web .
SEVICE REMUE CaoTanmoeT
can be usedtotest only one !
scheduled session.

Where can | find information on Sample Applications?

Many Avaya products offer sample applications within their individual SDKs. Where
DevConnect offers additional sample applications for a specific Avaya product, details will be
found within the product information, under Educational Resources.
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Releases
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Compliance Testing
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Resources Support

Educational Resources

Products & Downloads DevConnect

Hello Guest! * Sign in or Register for
Compliance Program & Search Ste .
Testing Benefits

# > Products & Resources > Avaya Aura Application Enablement Services > Educational Resources

Avaya Aura Application Enablement Services

The educational resources listed below are designed to help with your development projects and provide insight

into the platform.

Tutorials

The DevConnect Avaya Aura® AE Services tutorials
provide step-by-step instructions on the installation,
configuration andfor use of various AE Services APls
and SDKs, including the DMCC, Web Services and
JTAPI SDKs

Learn More -

Sample Applications

The DevConnect Avaya Aura Application Enablement
Services (AE Services) sample applications provide
ideas, examples and templates for your own
application development using the AE Services APls
and SDKs, including the DMCC, Web Services, JTAPI
and TSAPI SDKs

Learn More -

On-line, Flash-based Training Courses
Including Avaya Application Enablement Services -
In-Depth Technical Training - a self-paced, on-line,
in-depth training course that covers the TSAPI, DMCC
and Web Senvices interfaces to Avaya Application
Enablement Senvices (AES).

Learn More -

eBooks
DevConnect eBook: Mastering Device, Media and Call
Control -

Technical Webinars

Including webinars on the DMCC .NET SDK, the Avaya
IP Communications Development Environment and
the remote lab:

Training: DevConnect Technical Webinars -

There may also be a Quick Link on the products’ main overview page to request lab access.
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Hello Guest! ~ Sign in or Register for

AVAYA

DEVCONNECT

Products & Downloads DevConnect Compliance Program &
Resources Support Testing Benefits

Search Site =

# > Products & Resources > Avaya Aura Application Enablement Services > Overview
Avaya Aura® Application Enablement Services

Overview Overview

Avaya Aura Application Enablement Services is a server-based software solution that provides an enhanced set of
telephony APls (Application Programming Interfaces), protocols, and Web Services. Application Enablement
Senvices makes the full-functionality customization capabilities of Avaya communication solutions accessible by

corporate application developers, third-party Independent Software Vendors (1SVs), Authorized BusinessPartners,

Interfaces
mportant Notes
Educational Resources

Releases

Development Tools &
Configurations

Support

Compliance Testing

See All Content

and Systems Integrators

Highlights

+ provides the ability for traditional IT data application
developers to interface with Avaya Aura
Communication Manager

leverage the power of real-time telephony and
system management functions of Communication
Manager

= provide a standard and familiar method for IT data
application developers

= supporis existing Call Center application
requirements

= consolidates multiple CTl server platforms onto 2
single server

Avaya.com & Support.avaya.com Resources

Quick Links

Release Mote
16-Jul-2013 »

6.3 (May 2013)
View Release »

t Sheet

Avaya Aura
Application
Enablement
Senices Fact Sheet
(139 KB .pdf)

Read PDF »

And you can find a cross-reference list of all DevConnect-developed sample applications
through the Products & Resources mega-menu, under Developer Education Resources.

FAV/AV/N

DEVCONNECT

Products &
Resources

Unified Communcations & Collaboration

Avaya Aura® collaboration platform
Avaya Agile Communication Environment™ [ACE)
Avaya Aura Application Enablement Services

Communication Server 1000
IP Deskphones

Video & Conferencing
RadVigion Scopia®

All Unified Commu nications products

Development Tools & Configurations

. Avaya ACE Web Services Trainer
Avaya Aura Basic Development Environment
Avaya IP Deskphones Interface Capabilties Utility
Avaya IP Deskphone XML Designer
DevConnect Remote Labs
Device, Media & Call Control Dashboard

All Tools & Configurations

Downloads

DevConnect
Support

Contact Centers

Aura Aura Experience Portal
Avaya Aura Orchestration Designer
Proactive OQutreach Manager

Avaya Aura Contact Center

Avaya Aurx®

All Contact Center products

Developer Education Resources

eBooks
On-ling Training Courses
Tutorials & Sample Applications

Training Partners

Avaya Learning
The SIP School
Web Age Solutions

Compliance

Testing

Hello Guest! ~ Sign in or Register for

Program &
Benefits

Search Site =

Small & Midsize Enterprises
IP Office

All SME products

Networking
All Networking products

Products A-Z

Interfaces A-Z

AN AVEVd AT SESSTUTT IMAMdUET REIESSE B SETVILE 4Ll
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How can I find historical App Notes?

Application Notes for many current Technology Partners can be found via the DevConnect
Marketplace (www.devconnectmarketplace.com), along with additional information regarding
these solutions.

All historical DevConnect Application Notes can be found under the Compliance Testing mega
menu, under Compliance Tested Solutions, using Search Application Notes.

Where can | find marketing collateral templates, logo’s and other information?

Technology Partners can access these and other related co-marketing benefits by first logging in
to the Portal and then selecting available options from the Program & Benefits > Marketing
Benefits section.

These options are only available to DevConnect Technology Partners.

Where can | find information on upcoming Avaya and DevConnect Events?

Events for our DevConnect Community will be highlighted as Featured Updates on the main
DevConnect page (www.avaya.com/devconnect). A list of recent and upcoming events can be
found using the Events link in the page footer.

m ¥ !a E,E‘ DevConnect Marketplace  Events  Contact DevConnect  Awvaya.com

Technology Partners can access information related to sponsorship opportunities available to
them as part of co-marketing benefits by first logging in to the Portal and then selecting
Program & Benefits > Marketing Benefits 2 Sponsorship Opportunities.

Where can | find information on Avaya Product Notices?

Product Support Notices (PSNs) and other related information are published through the Avaya
Support website (www.avaya.com/support). For information on how to register for Product
Support Notices, see DevConnect Support - Other Support Options - Product Support
Notifications.
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DEVCONNECT Resources Support Testing Benefits
About DevConnect Support Other Support Options Member Options
DevConnect Support Options Forums Submit DevConnect Support Tickets
Technical Support FAQ Product FAQs General Support
DevConnect Supported Platforms and Interfaces Product Support Notifications
Non-DevConnect Support Resources
FAimmtimmal Mam i m

I don’t see certain information in the Mega Menu tabs as shown in this FAQ. Why not?

Menu items may vary, depending upon Membership level and benefits, as well as the
authenticated status of the user.

If you do not see content or services that you expect to see, please make sure you are logged in
completely to the DevConnect Portal, and have authenticated your login if necessary.

Then, using the Edit My Company link, validate your program membership level and status.

If you still have concerns, use the DevConnect Support - Membership & Program Support
link to open a general support ticket.

Alternately, the Need Assistance? link on the Program & Benefits Mega Menu tab will also
enable you to open a general support ticket. Once submitted, a member of the DevConnect team
will investigate your user and company credentials and make any necessary adjustments.
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DevConnect Support

What types of support services are available?

The DevConnect Portal now allows you to specify four distinct types of support requests:

e Membership & Program Support, regarding benefits of the DevConnect program and
general program processes.

e Technical Support, focusing on the usage of Avaya product APIs or interoperability with
Avaya products through open, standards-based interfaces. The specific set of Avaya Products
or interfaces available to you may vary by membership level or other criteria.

e Procured System Support, which is offered against specific products purchased through the
DevConnect Program. Again, the specific set of products available may vary by membership
level.

e Remote Lab Support, centered on access and usage of DevConnect remote labs.

There is a specific link and unique set of initial field values for each type of support ticket.
Submitting the proper type of support ticket is key to obtaining a response from Avaya in the
shortest possible time.

What has happened to my existing technical support tickets?

All existing support tickets have been migrated to the new portal. You can access all the support
tickets for your company using the Account Dashboard, under the Support Requests section
(see the lefthand navigation options).

Note that the new portal actually supports four (4) types of support tickets:
General Program & Membership Support

Technical Support

DevConnect Procured System Support

Remote Lab Support

Pre-existing ticket will have been classified as Technical Support tickets, no matter their actual
content.

How can | enter a new Support Ticket?

Using the DevConnect Support mega-menu, simply select the type of support ticket you wish to
enter from the options shown. You will have to log in to access technical, procured system and
remote lab support options.
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Once you have submitted a support ticket, use the Account Dashboard link in the upper black
menu bar to access and respond to open tickets. You may also respond directly using the email
notification you receive from DevConnect whenever your ticket status changes, by placing your
response within the designated area as explained in the notification.

Do I still need to register solutions to gain access to technical support services for a particular
Avaya product?

No. When you submit a technical support ticket, you must identify the Avaya platform (and
optionally the interface) that you are referencing. But you do not have to first select a solution
from your set of portfolios and solutions.

The list of available Avaya Platforms and Interfaces shown to you will vary by membership level
or other criteria, such as specific access permissions granted to your company by Avaya.

When submitting a technical support ticket, however, you can optionally identify one of your
solutions, which aids our support engineers in responding to your inquiry.

How can | see the status of my open support tickets?

After logging in to the DevConnect Portal, use the Account Dashboard link in the upper black
menu bar to access and respond to open tickets.

Can | respond to support tickets via email?

Yes. If you choose to be contacted by email when you submit the ticket, you will receive a
notification whenever the status of the ticket changes or when a DevConnect Support Engineer
or DevConnect BDM adds a comment.

You can then “reply” to this email, placing your response within the section as indicated in the
email, and it will be received and processed by DevConnect as if you had actually logged in and
entered the update through the portal.

Can | add other contacts to a support ticket?

Yes, you may be able to add other company contacts by selecting their names when the ticket is
created.

Any company contact can update any support ticket for your company directly through the portal
by using the Account Dashboard options to search for and select from tickets submitted against
your company record, even if they are not explicitly identified as the ticket owner.
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By specifying additional contacts as part of ticket creation, those contacts will receive email-
based notifications on state changes and updates for that ticket specifically. They will then be
able to provide updated via email in response to questions from DevConnect.

How do | get technical support regarding a DevConnect remote lab?

After logging in, use the DevConnect Support mega-menu and select the Remote Lab Support

link from the options shown. Please identify the specific Remote Lab you are referencing as part
of the ticket submission.

Once you have submitted a support ticket, use the Account Dashboard link in the upper black
menu bar to access and respond to open tickets. You may also respond directly using the email
notification you receive from DevConnect whenever your ticket status changes, by placing your
response within the designated area as explained in the notification.

How do | get technical support regarding a system I’ve procured through DevConnect?

After logging in, use the DevConnect Support mega-menu and select the DevConnect
Procured System Support link from the options shown. For best response, please identify your
existing Procurement Request or the specific procurement catalog offer being referenced as part
of the ticket submission, as this will aid our support engineers in responding to your inquiry.

Once you have submitted a support ticket, use the Account Dashboard link in the upper black
menu bar to access and respond to open tickets. You may also respond directly using the email
notification you receive from DevConnect whenever your ticket status changes, by placing your
response within the designated area as explained in the notification.
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DevConnect Compliance Testing (Technology Partner and Test-
enabled Registered Member only)

What happened to my testing efforts that were in-process at the time of portal transition?

These records, along with information related to historical compliance testing of your solutions,

have been migrated to the new portal as Compliance Test Requests, related to specific Solution
records.

No data has been lost regarding these testing activities.

How can I request a new compliance test?

After logging in, use the Compliance Testing mega-menu to select the Request Compliance
Testing link from Member Options.

You will be asked to select the solution to test from your available and approved solutions, as

well as your preferred test type (in Avaya Lab, Remote or SIP Service Provider Test) and the
requested location for testing.

How can | see the status of my in-process compliance tests?

After logging in, use the Account Dashboard link in the upper black menu bar to access your
dashboard. You can locate current compliance test requests via the Compliance Testing section.

In addition, when viewing a specific Solution record through your Solutions & Portfolios
information, if there is an associated Compliance Test request it will be shown in the right-hand
sidebar information and can be accessed via that method as well.

How can | find historical DevConnect Application Notes?

Under the Compliance Testing mega-menu tab, use the Search Application Notes link under
Compliance Tested Solutions to access historical application notes published by DevConnect.
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DevConnect Procurement

Where can | determine what discounted systems and software is available to me through
DevConnect?

DevConnect makes available a range of pre-configured system configurations intended to
support common development efforts, using a range of Avaya products. Availability of these
systems, along with related software upgrades, access to for-pay remote lab options, and other
developers tools provided exclusively via DevConnect may vary by membership level.

After logging in, use the Program & Benefits mega-menu to Access DevConnect
Procurement and browse the procurement catalog to see what is available for purchase at your
current membership level.

How can | enter a new Procurement request?

After logging in, use the Program & Benefits mega-menu to Access DevConnect
Procurement. The DevConnect Procurement Catalog will display featured offers available at
your membership level, and you can further refine results by using the search and filter options
shown.

To get further details and order a specific offer, use the View Offer button associated with the
specific offer shown.

How can | see the status of my open procurement requests?

After logging in, use the Account Dashboard link from the upper black menu bar to access your
dashboard. In-process Procurement Requests for you or anyone in your company may be
accessed via the Procurement Requests section of the dashboard.

How do | get technical support regarding a system I’ve procured through DevConnect?

After logging in, use the DevConnect Support mega-menu and select the DevConnect
Procured System Support link from the options shown.

For best response, please identify your existing Procurement Request or the procurement offer
being referenced as part of the ticket submission, as this will aid our support engineers in
responding to your inquiry.

Once you have submitted a support ticket, use the Account Dashboard link in the upper black
menu bar to access and respond to open tickets. You may also respond directly using the email
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notification you receive from DevConnect whenever your ticket status changes, by placing your
response within the designated area as explained in the notification.
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DevConnect Co-Marketing Benefits (Technology Partner only)

Will my DevConnect ID work with the DevConnect Marketplace?

No. At the present time, Administrative and User credentials for the DevConnect Marketplace
(www.devconnectmarketplace.com) remain separate.

Where can | find marketing collateral templates, logo’s, and other marketing information?

After logging in, use the Program & Benefits mega-menu to select from the available marketing
benefits available to you. Each link will provide you with additional, relevant information.

Where can | find information on upcoming Avaya and DevConnect Events?

Technology Partners are often offered sponsorship opportunities directly by various Avaya and
non-Avaya organizations (such as IAUG and the Partner Community Council). Currently
available opportunities may be found via the Program & Benefits > Marketing Benefits 2>
Sponsorship Opportunities link. You must be logged in to view and access this menu item.

In the portal footer, the Events link identifies upcoming Avaya and DevConnect events of
interest to our overall developer community.
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Other DevConnect Program Elements

My question isn’t answered by this FAQ. What should | do?

Use the DevConnect Support mega-menu to submit a general Membership & Program
Support ticket, and a member of the DevConnect team will be glad to assist you.
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