AVAYA

Avaya Solution & Interoperability Test Lab

Application Notes for Imagine Soft Meteor SE with Avaya
IP Office 6.1 — Issue 1.0

Abstract

These Application Notes describe the compliance testing of Imagine Soft Meteor SE with
Avaya IP Office 6.1. Meteor SE is used in hospitality industries to assist with check in/check
out and telephone usage authorization.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

The Imagine Soft Meteor SE server provides various telephony capabilities which help meet the
needs of the hospitality industry. Meteor SE has the following capabilities which interact with
Avaya IP Office:

e Meteor SE provides a check-in/check-out facility which changes telephone access privileges,
providing telephone access to guests immediately upon check-in, and preventing
unauthorized use after check-out.

e Meteor SE can assign a name to the telephone upon check-in, so that hotel or hospital staff
can immediately recognize guests or patients from whom they receive telephone calls.

e Meteor SE allows hotel personnel to update room status via telephone to indicate the state of
the room (i.e. it has been serviced by housekeeping, etc.).

e Meteor SE allows hotel guests to retrieve voicemail messages via external telephones
attached to the Public Switched Telephone Network (PSTN).

e Meteor SE allows each hotel guest to program WAKEUP in his own language (6 languages)
and hotel staff to verify wakeup status.

e Meteor SE can assign Direct Inward Dial (DID) extensions to hotel guests to enable them to
have a telephone number independent of their room number which can be called from PSTN
telephones, allowing guests to be reached by the same number, even though they may change
hotel rooms.

1.1. Interoperability Compliance Testing
The following tests were performed as part of the compliance testing.

e Perform a guest check-in and verify that the guest’s name is assigned to the telephone
assigned to the guest’s room, and that the guest is able to make calls via the PSTN.

e Perform a guest checkout and verify that the guest’s name no longer assigned to the
telephone, that the telephone can no longer make external calls, that the MWI light goes out
if it was on prior to checkout, and any wakeup calls pending for that guest are removed.

e Verify that a room change causes the guest’s messages, MWI status, calling privileges,
station name, and wakeup calls to be assigned to the new extension.

e Verify that the system administrator can manually turn on or off a guest telephone’s MWI
lamp.

e Verify that local and external calls can leave messages for guests, and the guest can retrieve
these messages, and that the state of the MWI lamp changes correctly.

e Verify that wakeup calls can be created or erased by either guests or administrators, and the
wakeup calls are signaled correctly to guests.

e Verify that guests are billed correctly for local and external calls.

e Verify that DND can be activated or deactivated correctly by the administrator, and the
incoming calls are blocked correctly.

e Verify that DIDs can be assigned to guests, and can be called correctly from external
telephones.
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e Verify that guest telephones can be used to update room status (i.e., serviced by
housekeeping).
e Verify the ability of the Meteor SE server to recover from interface and power interruptions.

1.2. Support
Support is available from Imagine Soft at:

e Telephone: +33 491327432
e Fax: +33 491327401
e Email: hotlinel @imaginesoft.fr

2. Reference Configuration
The following diagram illustrates the configuration which was used for testing.

192.168.150.X O
109

| 3 ‘ l l 2
R e S e T DR Rec
: Adralog N PRI

Avaya IP Office 500

: Meteor SE Avaya 96001P Telephones . - Meteor SE ! :
Console o

:  Reception : §Guest : Guest ' System under test

Figure 1: Imagine Soft Meteor SE Configuration
The function of the components in the above figure is as follows:

= The Avaya IP Office has a PRI trunk interface to the PSTN over which it can make and
receive external calls.

= Avaya [P Office 500 sends SMDR records to the Meteor SE server as call events occur.

* The analog trunks between Meteor SE and IP Office are used to send announcements and
wake-up messages to guest telephones. The number of trunks required is dependent on the
number of guest extensions.

The Meteor SE Console application is browser-based, so no special software needs to be
installed on Meteor SE Console PC
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The following table contains additional information about each of the telephones contained in the
above diagram. Note that for this configuration, the guest room and extension are the same.

Endpoint Ext | DDI Description Endpoint
A (Guest) 5113 | 4113 | Figure 11 Avaya 9640
B (Guest) 5114 | 4114 | Figure 11 Avaya 9640
C (Reception) 5126 Figure 10 Avaya 9650
Meteor SE IVR HG 5900 Figure 31
Meteor SE DDI HG 5999 Figure 32
Meteor SE IVR 1 5901 Figure 9, Figure 13
Meteor SE IVR 2 5902 Figure 9, Figure 13
Meteor DDI 5998 Figure 16
X (PSTN Telephone) Figure 34 ISDN

Table 1: Extensions Used for Testing

3. Validated Equipment and Software

Software Component Version
Avaya IP Office Manager 8.1(5)
Avaya IP Office 6.1(5)
Avaya 9600 IP Telephones 3.1.1
MS Internet Explorer (Meteor SE client) 8.0
MySQL 4.0.18
Tomcat 6.0.14
MS C++ Runtime 2008 Redistributable
MS .net Framework 4
Meteor SE 4.3.1
Dialogic Interface SW SR6 SU 250
Dialogic D4PCI Analog Telephone Interface D/4PCI
Meteor SE Platform: MS Windows 7 Professional

Table 2: Version Numbers of Equipment and Software

The Meteor SE client application is browser-based and runs with any version of Microsoft
Internet Explorer from 5.0 to 8.0.

The MySQL and Tomcat packages are silently installed during the Meteor SE installation. The
MS C++ Runtime and MS .net packages must be installed manually.
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There is a newer version of the Dialogic Interface card available with the designation SR6. This
interface was not tested with the Avaya IP Office during DevConnect testing, but is indicated by
Imagine Soft to be compatible with their application.

4. Avaya IP Office Configuration

The configuration and verification operations illustrated in this section were performed using the
Avaya IP Office Manager program. When this program is started, a tree structure consisting of
icons representing the configurable components of the system is displayed. When one of these

icons is selected, the corresponding system component can be configured.

IP Offices

MRR; Reviewed:
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Figure 2: IPO Manager Component Tree
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4.1. Licensing

IP Telephones each consume an Avaya IP Endpoint license. If IP Office is being upgraded

from a prior release, a Software Upgrade license may be required.

4.2. Security Level

Log in to the IP Office “Security” configuration of the I[P Office Manager, and select “Services”,
“Configuration”, as shown below. Set the “Service Security Level” to “Unsecure + Secure” and

select “OK”.

File  Edit ‘“iew Tools Help

. i |j )

Security Settings Service : Configuration ci
[=l q Security Semvice Detailz |
@ General . .
2 System [1] M ame |Eu:unhgurat|n:un |
=3 Services (4] Host System (1P 500 |
@ Configuration
3 Security Admiristration Service TCPPort | 50804, 50805 |
@ Swstemn Status Interface ] ]
@ Enhanced TSFI Service Security Lewvel | Unzecure + Secure w |
m Rights Groups (5]
h Service Users [4]
Figure 3: Security Parameters
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4.3. System

Select the “System” icon shown in Figure 2, and set the parameters as shown in the following
table. Select the tab shown in the “Tab” column to configure the parameters for that tab.

Tab Parameter Usage
Time Offset Enter the time offset to GMT in hours/minutes.
Time Server IP Enter the IP address of a time server.
System Address - '
Enter the name of the locale for the region is which the IP
Locale Office is to be used. Testing was done using the “France”
locale.
Specify the IP address to be assigned to IP Office. Note
LANI [P Address thpilt thiys must match the value spgeciﬁed in Figure 50.
IP Mask Enter the IP mask to be used by the LAN.
Voicemail | Voicemail Type Specify “none”.
Output Select “SMDR Only” from the drop-down menu.
SMDR IP Address Enter the IP address of the Meteor SE server.
TCP Port Enter the port from Meteor SE reads SMDR records. This

should match the parameter which is set in Figure 51.

MRR; Reviewed:

Table 3: System Configuration Parameters
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Syskem |LF'.N1 LAMNZ || DMS Voicemail | Telephony | Directory Services || System Events | SMTP || SMDR || Twinning || WCM CCR

Mame |IF‘ S00 | Locale |France (French) A |

Conkact InFarmation

Set contact information ko place System under special control

Time CFfset . =
{hours minutes) nz:00 %

TFTP Server IP Address | a 0 0 0 | Branch Prefix |
HTTP Server IP Address | a 1] ] ] | Lacal Murber Length I:I
Phone File Server Tyvpe |Custu:um A |

Manager PC IP Address 0 0 ] ] |

Buava HTTPR Clients Only

Enable SoftPhone HTTP Provisioning F]

Time Server IP Address | 132 . 183 4 103 |

File Writer IP Address | 0 ] 0 0 |

Dongle Serial Mumber |Ln:nca| 5115143 |

AYPP 1P Address ‘0.0 o0 a0 |

|:| Hide auto recording |:| Favaur RIP Routes, aver skatic routes

Figure 4: System Parameters
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System| LAMN1 |L.ﬁ.r'-12 DNS || Yoicemail | Telephony || Directory Services || Syskem Events | SMTP || SMDR

LAN Settings |'u'n:|IF‘ Metwork Topology | SIP Reqgiskrar

IP Address (192 . 168 . 150 . 109 |
IP Mask 255 255 255 . 0 |
Primary Trans. IP Address 1] 1] 0 0
RIP Maode | Mone w |
[ ] Enable MaT
MNurnber OF DHCP IP Addresses
DHCP Mode

() Server 3 Cliert () Dialin (%) Disabled

Figure 5: System Parameters: LAN1

IP 500~

Yaicemail Type Messages Buktkon Goes To

Yoicemail Destination

Yoicemail IP Address | |

Backup Moicemail IP Address | |

L

3]
e

Figure 6: System Parameters: Voicemail
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=RIRSK

System | LAM1 | LAMNZ | DMNS || Yoicemail | Telephony || Directary Services | System Events | SMTR | SMDR

Cugbpuk | SMOR Cnly W
SMDR,
Skation Message Detail Recarder Communications
IP Address 192 168 150 13
TCP Port Lo10

F.S

Records to Buffer (500 |3

[] call Splitting for Diverts

Figure 7: System Parameters: SMDR

4.4. Extensions

4.4.1. Create Administrator and Guest Extensions

Select the “Extensions” icon shown in Figure 2 and click “new” to create an extension for each
of the Administrators and Guests shown in Table 1. Set the “Base Extension” parameter to
extension to be assigned, and accept the defaults values for the remaining parameters.

E H323 Extension: 8002 5126 &5 -
Extn  |YalIp
Extension Id 0oz
Ease Extension 5126

Caller Display Tvpe

Reset Yolume After Calls ¥

Device tvpe Avaya 9620
Module ]

Part 1]

Disable Speakerphone ol

Figure 8: Administrator and Guest Extension
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4.4.2. Analog Extensions for Meteor SE IVR Interface

Create an extension for the analog interface to Meteor SE which is used for IVR. Repeat this for
the other “IVR” extensions show in Table 1.

Analogue Extension: 9 201

Extn | Analogue
Extension Id |9
Base Extension |59IIIl
Caller Display Tvpe on w
Device bype “ Analogue Handset
Module

Figure 9: Analog Extension for IVR Interface
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4.5. Create Users

4.5.1. Create Users for Administrators

Select the “Users” icon shown in Figure 2 and click “new” to create a user for each guest and
administrator shown in Table 1. Specify a descriptive name in the “Name” field and the
extension (which was allocated in Figure 8) in the “Extension” field.

= Extn5126: 5126

Uset | Yoicemail | DMD ShortCodes | Source Mumbers || Telephony | Forwarding | Dial In | Yoice Recarding

MNarne ExtnS126

Passward

Confirm Passwiord

Full Marme

Extension 5126

Locale L
Priarity = W
Swskem Phone Rights Mone L7
Frofile Basic User A

Figure 10: Administrator User

4.5.2. Create Users for Guests

Create a user for each guest extension shown in Table 1 using the parameters shown in the
following table. Select the tab shown in the “Tab” column to configure the parameters for that
tab.

Tab Parameter Usage
Name Enter a descriptive name to identify the room.
User . Enter the telephone extension to be assigned to
Extension .
the endpoint.
Forward On Busy Check this box.

Forward On No Answer | Check this box.
Specify the short code to record messages,

Forwardin R .
& | Forward Number configured in Figure 26, along with the
guest’s room extension.
Forward Internal calls Check this box
Table 4: Guest User Configuration Parameters
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 13 of 59
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= Extn5113: 5113 |
Uset | Yoicemail | DD ShortCodes | Source Mumbers || Telephony | Forwarding | Dial In | Yoice Recarding
Name Extri5113 |
Passwiord
Confirm Password | |
Full Marne

| Extension 2113 |
Locale | w |
Priority s v|
Syskem Phone Rights |Nu:une W |
Profile |Basi|: User b |

Figure 11: Guest User

= Extn5113: 5113

User | Woicemail | DRD ShortCodes | Source Mumbers || Telephony | Forwarding | Dial In | Woice Recording

Follow Me Murnber | A |

Farward Unconditional Fi

Forward Mumber | W

Forward On Busy

Forward On Mo Answer

Farward Murber |*95*51 13 o

Forward Internal calls

MRR; Reviewed:
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4.5.3. Create Users for Meteor SE IVR Interface

Create a user for each analog IVR interface to Meteor SE shown in Table 1. Specify a
descriptive name in the “Name” field and the extension (which was allocated in Figure 9) in the
“Extension” field.

E IVR5901: 5901* ]

Uset | Yoicemail | DD ShortCodes | Source Mumbers || Telephony | Forwarding | Dial In | Woice Recording

Mame |wr-159|:|1 ||
Password

onfirm Password | |

Full Mame

Extension 901 |
Locale | w |

Printity s v |

Syskem Phone Rights |Nu:une W |

Profile |Basi|: User v |

Figure 13: IVR User
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 15 of 59
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4.5.4. Create Virtual Users for DDI

Allocate DDI extensions for each of the guests listed in Table 1, as described in the following
table. Calls to this number will forward immediately to the guest’s extesion. Select the tab
shown in the “Tab” column to configure the parameters for that tab.

Tab Parameter Usage
Name Enter an appropriate name to be used for identification
User purposes.
) Enter the DDI extension for this guest, as shown in
Extension
Table 1.
Forward Unconditional | Check this box.
Specify the short code to record messages, configured
. Forward Number in Figure 26, along with the extension of the physical
Forwarding
telephone.
Forward Hunt Group Check this box.
Calls
Forward Internal Calls Check this box.

Table S: Virtual DDI Configuration Parameters

B Extnd113: 4113

Lser |'-.-'u::iu:emai| ) ShortCodes | Source Mumbers

Telephony || Forwarding || Dial In | Woice Recording

Mame Extnd4113 |

Passward |

Confirm Passwiord |

Full Marme | |

Extension i\,

Locale | b |

Pritity 5 v

Syskem Phone Rights | rone W |

Profile |Basi|: User A |

Figure 14: Virtual Extension for DDI: User
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The forward number contains the room number.

= Extnd113: 4113 .
User || Waicemail | DRD ShortCodes | Source Mumbers || Telephory | Farwarding | Dial In || Woice Recarding

Follow Me Murnber | w |

Forward Unconditional

Forvard Murnber |*95*51 13 v

Forward Hunt Group Calls

Forward Internal Calls

Figure 15: Virtual Extension for DDI: Forwarding
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 17 of 59
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4.5.5. Create a Virtual User for External Calls to IVR

Create a virtual extension which can be called externally via the PSTN. This extension is
configured to forward unconditionally to the IVR hunt group so that external callers will be
immediately connected to the voicemail system. Select the tab shown in the “Tab” column to
configure the parameters for that tab.

Tab Parameter Usage
Name Enter an appropriate name to be used for identification
User PUTPOSES. . -
. Enter the Meteor SE DDI extension, as shown in
Extension
Table 1.
Forward Unconditional | Check this box.
To Voicemail Uncheck this box.
Forwarding | Forward Number Specify the Forwgrd ]?DI Call to IVR Hunt Group
shortcode shown in Figure 30.
Forward Hunt Group Uncheck this box.
Calls
Forward Internal Calls Check this box.

MRR; Reviewed:
SPOC 1/27/2011
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Solution & Interoperability Test Lab Application Notes 18 of 59
©2011 Avaya Inc. All Rights Reserved. MeteorIPO61




ﬁ <User:0>:* X | X | v

Lser |'-.-'|:|i|:emai| DD ShortCodes | Source Mumbers | Telephony | Forwarding | Dial In | Woice Recording | Button Programming

Marme |DDI Y 5993 ‘

Password

Confirm Passwaord | |

Full Mame | \
Extension % £
Locale | v
Priority E v|
System Phone Rights |None v |
Profile | Basic Liser v |

Figure 16: DDI Incoming Call User: User Tab

DDI VM 5998: 5998

User || Woicemail | DRD ShortCodes | Source Numbers Telephnny| Forwarding | Dial In | Yoice Recordi

Fallow e Mumnber | A
Forward Unconditional
To Yoicemai ]
Forward Mumnber |*?1 w
Forward Hunt Group Calls ]
Forward Internal Calls

Figure 17: DDI Incoming Call User: Forwarding Tab
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4.6. User Rights

For each of the items shown in the following table, right-click the “User Rights” icon shown in
Figure 2 and select “new”. Specify the user rights as shown in the following table. Select the tab
shown in the “Tab” column to configure the parameters for that tab.

Item Tab Parameter Usage
User Name Enter “checkin”.
checkin Telephony -> Uncheck the box “Enable outgoing call bar” and
Supervisor Outgoing call bar | select “Apply User Rights value” from the drop-
Settings down menu.
User Name Enter “checkout”.
checkout Telephony -> Check the box “Enable outgoing call bar” and
Supervisor Outgoing call bar | select “Apply User Rights value” from the drop-
Settings down menu.
Name Enter “dnd”.
User -
Enable do not Check this box.
g disturb
nd

Telephony ->
Supervisor
Settings

Outgoing call bar

Uncheck the box “Enable outgoing call bar” and
select “Apply User Rights value” from the drop-
down menu.

Table 7: User Rights Configuration Parameters

User | ShortCodes | Button Programming | Phone Manager | Telephony | User Rights membership || Yoicemail
Mame | checkin
Locale
W Mak part of User Rights w
Pricrity
5 " Mok part of User Rights w
Do nok diskurb
[] Enable do not disturb Mot park of User Rights b

MRR; Reviewed:
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W

= e -1 X | v

User || ShortCodes || Buktton Programming | Phone Manager | Telephony |Llser Rights membership | Yoicemail

Call Setkings | Superwisor Settings |Multi-line Dptions | Call Log

Inkrusion
[] caninkrude |N|:|I: part of User Rights b |
Cannot be intruded |N|:|I: part of User Rights V|
Force login
[] Enable Force login |N|:|I: part of User Rights w |
Force account code
[] Enable force account code |N|:||: park of User Rights v |
Inhibit OFF-Switch Forward  Transfer
[] Enable Inhibit OFf-Switch Forward) Transfer |N|:|I: part of User Rights b |
_CR Agent
[] Enable CCR Agent |N|:|I: part of User Rights w |
after Call Meork Time (seconds)
Enable Automatic After Call Wwork,
Cakgaing call bar
[] Enable outgoing call bar |.Cl.|:||:||':,-' IUser Rights walue v |
Coverage Group
| <Mone = w | |N|:|I: part of User Rights w |
Figure 19: User Rights: checkin: Telephony: Supervisor Settings
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]

= = MEIEAE

Liser | ShortCodes || Butbon Programming | Phone Manager | Telephony || User Rights membership || SYoicemail

Mame |checknut ||
Locale

| w | |N|:|I: part of User Rights A |
Priariky

|5 w | |N|:|I: part of User Rights A |
Do niok diskurb

[] Enable do nat disturb |N|:|I: park of User Rights b |

Figure 20: User Rights: checkout: User
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E checkout Bt - X | v

User | shortCodes | Button Programming | Phone Manager | Telepharry |Llser Rights membership | Yoicemail

Call Settings | SUpervisor Settings |Multi-line Options | Call Log

Inkrusion

[] canintrude |N|:|I: part of User Rights b |
Zannot be intruded |N|:|I: part of User Rights b |
Force login

[] Enable Force login |N|:|I: part of User Rights b |

Force account code

[] Enable Force account code |N|:|I: part of User Rights b |

Inhibit OFF-Switch Forward) Transfer

[] Enable Inhibit OFf-Switch Forward) Transker |N|:|I: part of User Rights b |
CCR Agent
[] Enable CCR Agent |N|:|I: part of User Rights b |

After Call ark Time (seconds)

Enable Automatic After Call Maork,

Cukgoing call bar

Enable outgoing call bar |.ﬁ.pply IJser Rights walue b |

Coverage Group

| <MNone > w | | Mok part of User Rights w |

Figure 21: User Rights: checkout: Telephony: Supervisor Settings
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= dnd e[ X | v | <]

Uset | ShortCodes | Butkon Programming || Phone Manager | Telephony | User Rights membership | Yoicemai

Mame ||:|n|:| ||
Locale

| w | |N|:|I: part of User Rights w |
Pricrity

|5 w | |N|:|I: part of User Rights w |
Do miok diskurb

Enable do not disturb |.ﬁ.pply ser Rights walue b |I

Figure 22: User Rights: dnd: User
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=] dnd ef - X | v <

User || shortCodes | Butkon Programming | Phone Manager | Telepharry |Llser Rights membership | Yoicemail

Call Settings | SUpervisor Settings |Multi-line Options | Call Log

Inkrusion

[ canintrude |N|:|I: part of User Rights b |
Zannot be intruded |N|:|I: part of User Rights b |
Force login

[] Enable Farce login |N|:|I: part of User Rights b |

Force account code

[] Enable Farce account code |N|:|I: part of User Rights b |

Inhibit OFF-Switch Forward) Transfer

[] Enable Inhibit Sff-Switch Forward{ Transfer |N|:|I: part of User Rights b |
CCR Agent
[] Enable CCR Agent |N|:|I: part of User Rights b |

after Call Work Time (seconds)

Enable Automatic After Call Work,

Zukbgoing call bar

[] Enable outgoing call bar |.ﬁ.pply User Rights walue b |

Coverage Group

| <Mone > w | |N|:|I: part of User Rights w |

Figure 23: User Rights: dnd: Telephony: Supervisor Settings
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4.7. Short Codes

Select the “Short Code” icon shown in Figure 2 and click “new” to allocate the short codes
shown in the following table.

Short code Parameter Usage
Code Enter *93
Guest IVR Feature Select Dial Extn from the c‘irop-down rr}enu. .
Telephone Number Enter 5900D,,3*E#. '590(.) is the extension assigned to
the IVR Hunt Group in Figure 31.
Code Enter *94
Feature Select Dial Extn from the drop-down menu.
Set room status . i .
Telephone Number Enter 5900D,,5*E#. 5.900. is the extension assigned to
the IVR Hunt Group in Figure 31.
Code Enter *95
Feature Select Dial Extn from the drop-down menu.
Recode message . § i
Telephone Number Enter 5900D,,2*N#. §9OQ is the extension assigned to
the IVR Hunt Group in Figure 31.
Code Enter *97*N#
Turn ON MWI Feature Select Display Msg from the drop-down menu.
Telephone Number | Enter N”;MWL Msgs=1 Old=0 Sav=0".
Code Enter *98*N#
Turn OFF MWI | Feature Select Display Msg from the drop-down menu.
Telephone Number | Enter N”;MWL Msgs=0 Old=0 Sav=0".
Code Enter ON
Feature Select Dial from the drop-down menu.
PSTN Incoming Enter NSi follgwed by ‘Fhe telephone number of thg
Call Telephone Number | PSTN connection (this is the same number which is
assigned to the Incoming Call Route in Figure 35).
. Enter the group number which was assigned to the
Line Group ID PSTN integrfacre) in Figure 34. :
Code Enter *71
Czljl?l‘:(?)vzlli;lRDII{)ént Feature ]SEeltectSI;:)z:)l];Ex;:Ef;orsng‘gloe .drzf—dozvn @enu. —
nter . is the extension assigned to
Group Telephone Number the IVR Hunic, Group in Figure 31. ‘
Table 8: Short code Configuration Parameters
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B *93: Dial Extn

Short Code |
Code *33 |
Feature |Dial Extn W |

Telephone Mumber |59EIIIID”3*E# |

Lire Group Id |E| W |

Locale | v |

Force Account Code [

Figure 24: Guest IVR Short code

: -' “94: Dial Extn®
Short Code
Code 94
Feature |Dial Extn - |

Telephone Mumber |59EIDD,,5*E#

Line Group Id 0 W

Locale | w |

Figure 25: Room Status Short code
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B “95°N: Dial Extn

Short Code

Code a5y

Feature | Dial Extn

Telephone Mumber |59IIIIIID”2*N#

Line Group Id 0 w

Locale | w |

Force Account Code [

Figure 26: Record Message Short code

=] *97*N#: Display Msg

Short Code |
Code T |
Feature |Displa';.f Msg W |

Telephone Mumber |N";MWL Msgs=1 Cld=0 Saw=0" |

Line Group Id 0 w

Locale | W |

Force Account Code [

Figure 27: MWI ON Short code

=] *98*N#: Display Msg

Short Code |
Code |*93*N# |
Feature |Display Msg W |

Telephone Mumber |N";M'-.-'-.-'L Msgs=0 Cld=0 Saw=0" |

Lirme Group Id 0 W

Locale | b |

Force Account Code [

Figure 28: MWI OFF Short code
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Code an;

Feature | Dial b |

Telephone Murmber |NSiE-'99IJ?-E |

Line Group Id |5 w |

Locale |Franu:e (French) W

Force Accourt Code |

Figure 29: PSTN Access Short Code

B “71: Dial Extn

Short Code |
Code 71 |
Feature |Dial Extn v |
Telephone Murmber 59000, ,6*E#
Line Group Id |E| w |
Locale | v |
Force Account Code [

Figure 30: Forward DDI Call to IVR Hunt Group
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4.8. Create Hunt Groups
4.8.1. Create Hunt Group Meteor SE IVR Ports

Select the “Hunt Group” icon shown in Figure 2 and click “new” to allocate a hunt group which
contains the analog extensions which are allocated to the Meteor SE IVR ports. Select the “Hunt
Group” tab and configure the parameters as described in the following table.

Parameter Usage
Name Enter “Meteor VM”.
Extension Enter the extension assigned to “Meteor SE IVR HG” in table Table 1.
Ring Mode Select “Sequential” from the drop-down menu.
Voicemail Answer Select “Off” from the drop-down menu.
Time
User List Add the Meteor SE IVR extensions shown in Table 1 to the hunt group.

Table 9: IVR Hunt Group Parameters

E Sequential Group Meteor VM: 5900 =R A AR

Hunt Group | Yaicemail | Fallback | Sueding | Yoice Recording | Announcements

Marne Mekear Wi |:| CCR Agent Group
Extension 5900
Ring Mode Sequertial w Mo Answer Time (secs) System Default (25) 3
Crverflow Mode Group w Cverflow Time (secs) OFf E
Huold Music Source Mo Change w Yaicemail answer Time (secs) O E
EE;F;:_I_SDtatus on Mo-Answer None 3

User List Crverflow Group Lisk

Extension Mame Group Mame

gaol  IwRS901
ga0z  I¥R5902

Figure 31: IVR Hunt Group

MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 30 of 59
SPOC 1/27/2011 ©2011 Avaya Inc. All Rights Reserved. MeteorIPO61



4.8.2. Create Hunt Group for DDI Calls

Select the “Hunt Group” icon shown in Figure 2 and click “new” to allocate a hunt group for
each DDI number which has been allocated by the PSTN service provider. This may be less than
the total number of guest extensions. A DDI hunt group may be assigned to a guest on an
optional basis, and usually involves extra charges for the guest. No extensions need be assigned
to this hunt group when it is allocated, as this will be done dynamically by Meteor SE when
required. Although the tested configuration described in these application notes has only one
DDI hunt group, a typical customer installation would have more than one.

When a DDI number is allocated to a guest, that guest’s room extension and DDI extension are
added to this hunt group (in that order), by Meteor SE via the IP Office Web Services interface.
Thus, the contents of this hunt group need not be administered manually. Since this hunt group
is sequential, an incoming call will first attempt to call the room’s extension. If there is no
answer, the virtual extension will be called subsequently. The virtual extension is configured to
forward all calls immediately to a hunt group which contains the Meteor SE IVR ports. Thus,
unanswered calls to DDI destinations will be forwarded correctly to voicemail coverage.

For each hunt group allocated, enter the parameters shown in the following table. Select the tab
shown in the “Tab” column to configure the parameters for that tab.

Tab Parameter Usage
Name Enter an appropriate name to identify the hunt group.
Extension Enter the extension for the Meteor SE DDI HG in Table 1.
Hunt Group Ring Mode Select “Sequential” from the drop-down menu.
No Answer Time Enter “10”.
Overflow Time Select “Off” from the drop-down menu.
Queuing Queuing On Uncheck this box.

Table 10: DDI Hunt Group Configuration Parameters
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g Sequential Group Meteor DDI 5999: 5999

Hunt Group | Yoicemail | Fallback | Queuing | Woice Recording | Announcements
MName |Meteur DD 5399 | [] CCR Agent Group
Extension |5999 |
Rirg Maode |5&quential “ | Mo Bnswer Time (secs) |1':' - |
Crerflow Mode |Gru:uup w | Crverflow Time (secs) |0FF S
Hald Music Source |N|:| Change W |
Anent's Skatus on Mo-Answer
Applies To |N':"-'E b |
Ilzer Lisk Cverflow Group Lisk
Extensian ame Group Mame
Figure 32: DDI Hunt Group
Sequential Group Meteor DDI 5999: 5899*
Hurt Graup | Yaicemail | Fallback | Queuing | Voice Recording | Announcements
[] queuing on
:I Mormalize Queus Length
Figure 33: DDI Hunt Group Queuing
MRR; Reviewed: Solution & Interoperability Test Lab Application Notes 32 of 59

SPOC 1/27/2011 ©2011 Avaya Inc. All Rights Reserved. MeteorIPO61



4.9. Create PRI Line

This section contains a description of the IP Office configuration for use with a PRI interface to

the PSTN, which was used for interoperability testing. Other types of PSTN trunks can be used

as well. Select the “Line” icon shown in Figure 2, click “new”, and enter the parameters shown
in the following table.

Parameter Usage

Incoming Group ID | Assign the number of an otherwise unused Incoming Group ID.

Enter the prefix which is used to initiate a local external call via the

Prefix PSTN.
) Enter the prefix which is used to initiate a national external call via the
National Prefix
PSTN.
) Enter the prefix which is used to initiate an international external call via
International Prefix
the PSTN.
Line SubTvpe Select “ETSI” from the drop-down list, as required for access to the
yp PSTN in Europe.

Outgoing Group ID | Assign the number as was assigned to the Incoming Group ID.

Table 11: Primary Rate Line Configuration Parameters
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E PRI 30 - Line 13 = A S

PRILine |Short Codes| Channels

Line Murnber Line subType ETSI w
Card 4
Pork Pl
Telephone Murmber TEI 1]
Incoming Group ID 3 Qukgoing Group ID |5
Mumber of Channels (30 %
Prefix 1] Oukgoing Chanmels |30
Mational Prefix ] Yoice Channels 30
International Prefix 0oo Data Channels 303
CR.C Checking
Clock, Quality Metwork, w Line Signalling ZPE w

add Mot end-to-end ISDN'

Information Element Mesver .
Send Redirecting Mumber F

Supports Partial Rerouting |:|

Suppork Call Tracing F

Active CCBS Support F

Passive CCBS Support |:|

Cost Per Charging Unik 615 S

Figure 34: Primary Rate Line Configuration Screen
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4.10. Incoming Call Route

Select the “Incoming Call Route” icon shown in Figure 2 and click “new” to create an Incoming
Call Route for routing calls from the PSTN to local extensions. Assign parameters to this call
route as shown in the following table. Select the tab shown in the “Tab” column to configure the
parameters for that tab.

Tab Parameter Usage

Enter the Group Id of the PRI line, as shown in Figure

Line Group Id 4.

Enter “0” followed by the PSTN number assigned to the
PRI interface (the same number that is assigned to the
PSTN Access Short Code in Figure 29), followed by the
string “xxxx”.

Standard
Incoming Number

Configure the destination to use the last four digits of the

Destinati Destinati .
cstinations cstihation called party number by entering a value of “#”.

Table 12: Parameters for Incoming Call Routes

B 5069907 XXX
Standard |vyoice Recording | Destinations
Bearer Capahility Ay Yaice w
Line Group Id 3 W
Incoming Murmber 063907 I

Incoming Sub Address

Incaming CLI

Locale w
Priariky 1-Low w
Tag

Hald Music Saurce Syskem Source w

Figure 35: Incoming Call Route - Standard Parameters
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5 069907 KXXX

Standard | Yoice Recording | Destinations

TirmeProfile Destination Fallback Extension

4 Default Yalue # w w

Figure 36: Incoming Call Route - Destinations Screen
5. Configure Meteor SE Server

5.1. Install Dialogic D/4PCI

Insert the Dialogic D/4PCI interface in the Meteor SE server PC. Set the SW1 rotary switch on
the D/4PClI interface card to 0, as described in [2].

Before proceeding uninstall any Dialogic driver which may have been present on the system.
After the system is initially powered-up after installation of the interface, the screen below will
appear. Click “Cancel”.

Found Hew Hardware Wizard |

Waelcome to the Found New
:l‘?\ Hardware Wizard

Windows will search for current and updated software by
|ooking on vour computer, on the hardware inztallation CO, or on
the ‘windows Update ‘web site [with pour permission].

Aead our privacy policy

Can wWindows connect to Windows Update to search for
goftware?

™ “Yes, thiz time anly

7 Yes, now and every time | connect a device

Click Mest to continue.

| Mewxt > | Cancel

Figure 37: New Hardware Screen
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Execute setup.exe on Dialogic installation CD. Click “Next” on the welcome screen (not
shown). Click “Yes” if the license terms are acceptable.

License Agreement

Pleaze read the fallowing Licenze Agreement. Press the PAGE DOWH key to zee
the rest of the agreement,

"LIMITED USE SOFT'wWARE LICEMSE AGREEMEMT"

The terms and conditionz of thiz Agreement will apply to the SOFTWARE delivered by
electronic download or other means and derivatives obtained therefrom, including any
copy. The term SOFTWARE includes programs and related documentation supplied
herewith. | pou have executed a zeparate Software Agreement covenng the Software
zupplied herewith, such Saoftware Agreement will govern.

1. TITLE AMND LICEMNSE GRAMT

The SOFTWARE iz copyrighted and/or containg proprietan information protected by law.
All SOFTwWARE and all copies thereof, are and will remain the zole property of Intel

CORPORATION ["Intel Carporation'] ar itz zuppliers. Intel Corparation hereby grants you

a perzonal, non-tranzferable and non-excluzive nght to use the SOFTWARE | in whatewer

form recaorded, which iz furnizhed to you under thiz Agreement to be uzed =alely in

cohnection with [ntel Corporation productz. Any other uze of this SOFTWARE from a 2

Do youw accept all the terms of the preceding Licenze Agreement? If 2o, click ez to continue
with the installation. Click Mo to stop the installation.

< Back

Figure 38: D/4PCI License Screen
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Enter your name and company name and click “Next”.

Registration

Fleaze enter your name and company name;

M ame: ]MeteurSE

Compary: |ImagineS off

Figure 39: D/4PCI Registration Screen
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Select “Typical” and click “Next”.

Setup Options:

I1zing the mousze [ar tab and zpace bar), pleaze select one of the
i r more information, click an Help.

TvPICAL [240 MBute]: Supparts Springiafare
products [but not Dk 3 products] and includes a
development library and zample programs.
Online documentation iz not installed locally.

COMPLETE [B00 MBute]: Installs everthing.

COMPACT [22 MByte]: Inztallz only a basic
runtime ervironment [drivers, firmware, and
configuration files).

CUSTOM: Lets pyou chooze exactly which
zoftware components to instal,

Figure 40: D/4PCI Options Screen
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Accept the default destination directory by clicking “Next”. Reboot the system after the
installation has completed.

Destination Location

Setup will copy files into the directory below. To accept the
directary path digplayed. click Next. To zelect a different
directary, click Browse.

D estination Direchary

C:\Program FileshDialogic Browse. ..

et » II Cancel |

Figure 41: D/4PCI Destination Screen
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Click the “Connect” popup which appears spontaneously, this starts the Intel Dialogic
Configuration Manager. Click the “Start Service” button as shown, highlighted below.

- Intel Dialogic Configuration Manager !.E

File Wiew Action Service Help
= Al

—|- % Configured Devices on_CLIENT-G

= g DAD-PLI

BB D/4PCI HO in slot 3/0

= (%5P TDM Bus

71 Bus0

| G5 owl 2|

Systemn Service Statuz: Stopped

Figure 42: D/4PCI Configuration Manager Prior to Starting Service
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Click “Service” -> “Start Mode” -> “Automatic” (Not Shown).

Figure 43: D/4PCI Configuration Manager After Starting Service

Intel Dialogic Configuration Manager !.H

File Wiew Action Service Help

[

| G| ¢l 2

. @K Configured Devices on_CLIENT-5

. g% D/1D-PCI

EIE D/MPCIHOin slot 2/0

. ¢25F TDM Bus

71 Busd

Swstern Service Statuz © Running

Restart the system and install the Meteor SE application from the installation media. No
configuration parameter input is required during installation and restart of the system.
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5.2. Configure Meteor SE

Enter the IP address of the Meteor SE server in a web browser, enter the appropriate user
credentials and click “OK”.

3 Meteor, SE - Microsoft Internet Explorer, |._||E|
Eichier  Edition  Affichage Favoris  Qutils 7 f ,'
2 2 b A =y o8 . =9 ™ |
e Précédents - | ) \ﬂ @ g lj 7 ) Reechercher . Favaris @ [‘J-_-:-_\ = = 'ﬂ
Adresse @ hittp:£/127.0.0. Lfindex. jsp v| By ok Liens ?

b4
N

Server connection

Lugin| |

Password| |

I@ 0 Internet

Figure 44: Meteor SE Login Screen
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5.2.1. Install License
Click “License Installation”.

SRAGT@ O g
" system |B

Front Office | Third party system Meteor SE Gateway
| Licence installation |

Interface status

Installed components
COM Parts installation
Frocess start/ stop

Interface status

System logs

Systemn log configuration

View Log files
Alarms L)

Ho licence activated
System parameters Meteor SE is stopped

Last start: 291172010 15:38

Call logging parameters
Last stop: 291172010 14554

Figure 45: Meteor SE Interface Installation Initiation
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The license directory contains an HTML file which has the customer name as part of the file
name. Selection of this file displays the features which are licensed, as show below. Double
click this to open it with the Web browser and verify that the “Interfaces” list includes “Avaya IP
Office”.

Imagine Soft

424 rue Paradis - 13008 Marseille, France
Tel +33(0)4 91327400

Fax +33(0)491327401

Internet - www imaginesoft fr

211172010

Dear Customer,

We received the registration order for your software and we thank you for choosing our product. The licence file
is attached to the mail you received. Please find below a summary of your licence infarmation.

Customer name : Avaya Dev Connect
Software - Meteor SE

Software version - 431

Serial number : 20100621
Extensions - 10
Channels : 4
MAC Address: 00123F66D7AS
Language pack: RUCN CZ SL AR

Interfaces - Avaya IP Office

Figure 46: Meteor SE License Display
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Click “Browse” and select to the path of the license file which was received from Imagine Soft.

e

System

Licence installation
Installed components
COM Ports installation
Process start/ stop
Interface status

System logs
System log configuration
View Log files
Alarms

Parameters
System parameters

Call logging parameters

Interface parameters

BB QO L e £y

Licence installation

Licence ﬂle| | Browse.. ]I

Install

Licence information

Site name
Version 0.0.0

Serial number 0

Max extensions 0

IMax vaice channels 0
Interfaces
Language pack

MAC Address 00123FGE6D7AS

Mo licence activated

Figure 47: Meteor SE License Status Prior to License Installation
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After installation “Avaya IP Office” is included in the list of licensed interfaces.

Administration
Licence installation
Installed components
COM Parts installation
Process start/ stop
Interface status

Systermn log configuration
View Log files

Alarms

System parameters
Call logaing parameters
Interface parameters

DRV B OO R

Imagine Soft
Metaor SE

Licence installation

Licence file| |[ Parcourir.. |

Install

Site name Demo
Yersion 4.3.1
Serial number 20101122
Max extensions 20
Maxvoice channels 4
IInterraces Avaya P Office I
Language pack
MAC Address 0019959885041

Licence activated

Figure 48: Meteor SE License Status after License Installation
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5.2.2. Configure Interfaces
Select “Interface Parameters” from the left frame, and then “IP Office Manager PMS” from the

list of interfaces.

Interface installation
COM Ports installation
Woicemail installation
FProcess startf stop
Interface status

Systern [og configuration
View Log files
Alarms

Parameters
Systermn parameters
Call logning parameters
Interface parameters
COM ports parameters
Licence

Local Zone
Local Zone Selection

System logs

o

-

Imagine Soft
Meteor SE

(?)

Administration B Interface parameters

Select an interface

—oelact—

|P Office Manager FMS

IF Office Call logging

Parameters Values

[=

Add
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Set the parameters shown in the following table by selecting “Update” for each of the
highlighted entries, one at a time, entering the values indicated in the table. When these
parameters have been configured, click the “Add” button.

Parameter Usage

Configuration Web | Enter the port to be used by Web Services. This must match the value

Services port which will be configured in Figure 58.

DDI Prefix Set the yalue to the leading digit which is used for DDI extensions, as
shown in Table 1.

IP Office PBX IP E}lter the IP address of Avaya IP Office LAN interface, as shown in
Figure S.

Login Enter the Avaya IP Office administrator user ID.

Password Enter the Avaya IP Office administrator user password.

Table 13: Interface Parameters

Administration
Licence installation
Installed components
COM Ports installation
Process start/ stop
Interface status

Systern log configuration

DA O imagine Soft

Interface parameters

|F COffice Manager PS5
IP Cffice Call logging

’ Parameters Values
Wiew Log files Corfiguration Web Servce IP 127.0.0.1 Update Delete
Alarms Configuration YWeh Service port 8085 Update Delete
DDl Prefix 4 Update Delete
e ———— IP Office PBX IP 192.168.150.109 Update  Delete
ayat ; |P Office PBX port 50805 Update Delete
YSIBM PArameters Login Administratar Lipdate Delete
Call logging parameters P'assyword Administrator Update Delete
Interface parameters ¥ML Configuration file path c:MeteorSEackupAPOCTy xml Update Delete
DD user right dnd Update Delete
COM ports parameters Checkin user right checkin Update  Delete
Checkout user right checkaout Update Delete
Timeout 30000 Update  Delete
Local Zohe Selection Al
Figure 50: Interface Parameter Screen
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Select the “IP Office Call logging” interface and set the “Port” parameter to the same value as
for the IP Office SMDR interface in Figure 7, and set the “Traffic analysis” parameter to “1”.
Upon completion, click “Call logging parameters”.

DEDAHTL OO

Administration Select an interface
Licence installation

Installed components
COM Parts installation
Process startf stop
Interface status

Imagine Soft
Metear SE

— Select—
IP Office Manager FMS

Call logging

Ll
1 Interface parameters

System logs
s o Parameters vawes
Wiew Log files Fort 5010 Update Delete
Alarms PH: Id 1 Update Delete
| |Traffic analysis 1 | Update Delete
SMDR call log 1 Update Delete
e, idfle time ZBE00 Update Delete
System parameters
: Add
Call logging parameters
Figure 51: IP Office Call Logging Interface Parameters
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Set the “Call logging on duration” parameter to “1” to use the charging pulse from the PSTN.

DAL O O 5 e

LY
| System |3 Call logging parameters
Administration Parameters Values
Licence installation Default currency £ Update Delete
Installed components Local ta)@tiun databa_se 1 Update Delete
_ . Call logging on duration 1 | Update Delete
O [PERES Ml Fulse value (7 needed) 0,09 Update Delete
Process startf stop VAT Rate 196 Update Delete
I s Backup URLfpath Updata Delete
Keystore path ciMeteor3Eiserver keystore Update Delate
Centralized taxation 0 Update Delete
ystem logs ) —  Backup URL (Traffic analysis) Update Delete
Systern log configuration URL (Traffic analysis) Update Delete
Yiews Log files LRL Update Delete
BETS Operator code 1 Update Delete
Add
3
Figure 52: Call Logging Parameters
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5.2.3. Configure Extensions

Select the “Hotel Configuration” icon from the top menu bar, and allocate guest room extensions
for each of the Guest rooms shown in Table 1, as shown in the following table and click “OK”.

Parameter

Usage

Extension Number

Select the first room extension in sequence, as shown in Table 1.

Up to Extension

Select the last room extension in sequence, as shown in Table 1.

Code (or room)

Select the first room number in sequence, as shown in Table 1.

Extension Type

Select “Room” from the drop-down list.

Table 14: Hotel Room Extensions

Hotel configuration

Configuration
Add Extensionis
Extension List

Secondary extensions
creation

Charge Groups
Guest profiles
Users

Add DDls

Extensions import

Trunks list

DRAHS O 9

Imagine Soft ,3.‘
Meteor SE s

Add Extension/s

E;jtenshion 5113 | Code [qr 5113 Exteq_sion Room K
umber roamy) Ve
Description |VIP Rooms|
Pin number
Upto[-o-,
Extension 5114 |
Prefix | | Suffix |

MRR; Reviewed:
SPOC 1/27/2011

Figure 53: Hotel Room Extensions Screen
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Create the hotel administrator extensions as shown in the following table and click “OK”.

Parameter

Usage

Extension Number

Select the Reception extension, as shown in Table 1.

Code (or room)

Select the Reception extension, as shown in Table 1

Extension Type

Select “Administration” from the drop-down list.

Table 15: Hotel Administrator Extensions

Configuration
Add Exdtensicnis
Extension List

Secondary extensions
creation

Charge Groups
Guest profiles
Users

Add DDl's
Extensions import
Trunks list

- A & e i
DRASS O 9§ e
-

Add Extension/s

mer 912 | S8 | B0 g miisvaton )
Description | |
Pinnumber| |
Uptao |
Extension
Preﬂx| | Sumx| |

Figure 54: Hotel Administrator Extensions Screen

After the extensions have been allocated, click “Extension List” to verify the list of extensions is

correct.

Configuration
Add Extension/s
Extension List

Secondary extensions
creation

o AN 2o o N & i

DRAHS® 9 § ieteor e
-

Hotel configuration [

Extension List

Extension Code {or e Extension
- roon{lj Description Type Client’s name
5113 5113 YIP Rooms Room UUpdate Celete
5114 5114 YIF Rooms Room Update Delete
5126 5126 Administration Update Delete

MRR; Reviewed:
SPOC 1/27/2011

Figure 55: Extension List Screen
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5.2.4. Configure Room Status
Click “Room Status Codes”, enter the PBX code of “1” for the PMS code of “Needs Cleaning”,

and click “Add”.

Configuration
Add Extension/s
Extension List

Secondary extensions
creation

Charge Groups
Guest profiles
Users

Add DDlis
Extensions import

Trunks list

Room Status

Eoom Status Codes

Histary

DRKAHS O 9 §

Hotel configuration [ Room Status

PBX code

Imagine Soft
Meteor SE

PMS code Caption

11

||Needs Cleaning m
Add

|
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5.2.5. Configure Voice Mail

Edit the vocal.ini file on the Meteor SE server found at the location C:\MeteorSE\vm\vocal.ini.
Set the “FLASHING” and “ACK_WAKEUP” parameters in this file to the administrator
extension, as shown, highlighted in the figure below.

# Voice Messenger Initialization file
# Last modified 2008/01/03
# All durations must be set in milliseconds

[DTMF]

[DEFAULTS]

CALL TIMEOUT=16000

MAX DIGITS=20

READ BUFFER TIMEOUT=100
READ DIGITS TIMEOUT=3000
RECORD_TIMEOUT=60000
FLASHING=&,5126,

LAMP ON=*97*QQ#

LAMP OFF=*98*QQ+#

DIAL PREFIX=,,
ACK_WAKEUP=5126

[ANALYSIS]

TIMEOUT=4000
MAX DIGITS=30
STOP DIGIT=#

[DEPOSIT]
RE=2\* ([0-9]+) #
PsS=1
[MESSENGER]
RE=3\* ([0-9]+) #
PsS=1

[EXT MESSENGER]
RE=6\* ([0-9]+) #
PsS=1

[WAKEUP]
RE=4\* ([0-9]+) #
PsS=1

[ROOM STATUS]
RE=5\* ([0-9]+) #
PS=1

MRR; Reviewed:
SPOC 1/27/2011

Figure 57: vocal.ini Configuration File
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5.3. Configure IP Office Web Services

Edit the file C:\MeteorSE\tools\ipo\bin\Release\ConfigServiceHost.exe.config such that the ports
shown highlighted below match the “Configuration Web Services port” in Figure 50.

<?xml version="1.0" encoding="utf-8"?>
<configuration>
<system.serviceModel>
<bindings>
<basicHttpBinding>
<binding name="NewBindingO0" />
</basicHttpBinding>
</bindings>
<client>
<remove contract="IMetadataExchange" name="net.relay" />
<endpoint address="" binding="relayBinding"
bindingConfiguration="metadataExchangeRelayBinding"
contract="IMetadataExchange" name="net.relay" />
</client>
<services>
<service behaviorConfiguration="mex" name="IPOConfigService.Service.IPOfficeService">
<endpoint address="http://localhost:8085/IPOConfigurationService"
binding="basicHttpBinding" bindingConfiguration="NewBindingQ"
bindingNamespace="http://avaya.com/IPOffice/ConfigService/2007/01"
contract="IPOConfigService.Service.Interface.IConfigurationService" />
<host>
<baseAddresses>
<add baseAddress="http://localhost:8085/IPOConfigurationService" />
</baseAddresses>
</host>
</service>
</services>

<behaviors>
<serviceBehaviors>
<behavior name="mex">
<serviceMetadata httpGetEnabled="true" httpsGetEnabled="false" />
</behavior>
</serviceBehaviors>
</behaviors>

</system.serviceModel>
</configuration>

Figure 58: Avaya IP Office Web Services Configuration

6. General Test Approach and Test Results

All tests were performed manually. Only functional testing was performed: no performance
testing was done. For each of the calling scenarios tested, the result of the test was verified
manually. All tests cases produced the expected result.
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7. Verification Steps
Use the following steps to verify that Meteor SE and Avaya IP Office are each configured
correctly.

= After making at least one outgoing call, verify that the “PMS” and “Call Logging” controls
are both green:

DA @ 9 magine Sa

Interface status

Administration Front Office / Third party system  Meteor SE Gateway PBX
Licence installation
Installed components
COM Paorts installation
Frocess start! stop ——

lﬁl IP Office Manager PMS

Interface status ==

[ﬁl IP Office Call logging

System logs =3
System log canfiguration

Yiew Log files

Alarms

System parameters

Licence activated

Meteor SE is running
Last start 28M1/201016:09

Cell BB (PErEmEETE Last stop: 2001 1i2010 15:54

Intetface parameters

COM ports parameters Last logged call: 291152010 19:08, extension 5113
Supported ProtocolsiFrant Offices list

Local Zone Selection

Figure 59: Meteor SE Interface Status

= Click on the “IP Office Manager PMS” icon shown in Figure 59 and verify that the message
“Configuration file parsed successfully” is displayed, as shown in the following screen.

BRAHS O 9 e

20101729 16:12:39 IP OFFICE WS Interface started
200001529 16:12:40 Configuration file parsed successfully
201011729 16:13:1 3 === Checkout on ext=5113

Administration
Licence installation

Installed components
COM Ports installation
Frocess startf stop

Interface status

Figure 60: Meteor SE Configuration Messages
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= Click on the “IP Office Call Logging” icon shown in Figure 59 and verify that the Avaya IP
Office has logged on:

T‘%T Z’d y\ BR o> 6’ a Y & Imagine Soft

‘h“ff B ‘S’-‘.\"‘ @ Q) : hieteor SE
201061428 16:03:51 IP OFFICE SMDR Interface started

T o020 16.09.51 Received [2010411/29 16:09:34,00:00:0%,4,5113,0,00 0N, 005 M 0,1 000104,0,E5113,Extn113,T6013, Line 13.2,0,0,,Exin§ 113,
0.0618,,0000.00,1,0,618,1.00,U,Exdn& 113, =Dxd>=0xaz|

2010/11/28 18:09:51 === Call logging Ex. [5113] Date [20101129180934] Duration [2] Mumber 0065 ) Pulses (0]
2010011428 18:09:51 Traffic Analvsis Exd. 10062 I

Licence installation

Figure 61: Meteor SE Confirmation of IP Office Logon

= Verify the ability of PSTN telephones and local stations to call each other.
= Verify the ability to perform a guest check-in/check-out.

= Verify the ability to leave voicemail messages for unanswered guest calls.
= Verify the ability for guests to playback and erase voicemail messages.

= Verify that external calls billed to guests upon checkout.

= Verify the ability to change a room status from the room’s telephone.

8. Conclusion

These Application Notes describe the compliance testing of Imagine Soft Meteor SE with Avaya
IP Office. The various features of Meteor SE which involve interaction with telephony were
tested. A detailed description of the configuration required for both the Avaya and the Imagine
Soft equipment is documented within these Application Notes.

9. Additional References

The Avaya documentation is available at http://support.avaya.com. The Meteor SE
documentation is contained in the following directory after the product has been installed:
C:\Meteor SE\tomcat\webapps\ROOT\help. This documentation is also available on the
installation medium prior to installation or via the following icon from the Meteor SE console:

2)

[1] Avaya Office 6.0 Manager 8.0, May 2010, Document Number 15-601011

[2] Avaya IP Office Release 6 H323 IP Telephone Installation, March 2010, 15-601046
[3] D/4PCI Installation Guide, 05-1341-002, 1999

[4] Manuel de Pre-Installation Meteor SE, Man 0038-5 (French)

[5] Manuel de Configuration et d’Utilisation de Meteor SE, Man 0036-10 (French)

[6] Manuel de configuration IP Office, Man 0081-6 (French)
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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