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Application Notes for Algo 8036 SIP Multimedia Intercom
with Avaya IP Office - Issue 1.1

Abstract

These Application Notes describe the configuration steps required for Algo 8036 SIP
Multimedia Intercom to interoperate with Avaya IP Office. Algo 8036 SIP Multimedia
Intercom is a SIP-based device that can register with Avaya IP Office as SIP endpoints and
enables video conversations and remote entry using door release features

Readers should pay attention to section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Algo 8036 SIP Multimedia
Intercom to interoperate with Avaya IP Office. Algo 8036 SIP Multimedia Intercom is a SIP-
based device that can register with Avaya IP Office as SIP endpoints.

The 8036 is designed for indoor or outdoor public access locations to provide enhanced
communication and support for guests and visitors. The graphic capacitive touch display can be
configured for keypad or icon input and provides content to the visitor. This can be as simple as
a corporate logo or multiple pages of content navigated by the visitor.

Applications include unattended lobbies, security monitoring, employee access, visitor greeting,
one or two way video calling, enhanced courtesy phone, multi-tenant gate or entrance, guest
service, and visitor assistance kiosk. Graphic icons with multilingual menus and SIP based
speech, text, or video communication make the 8036 ideal for serving international, multilingual,
or hearing impaired clients.

2. General Test Approach and Test Results

The feature test cases were performed manually. The focus of this interoperability compliance
testing was to verify if the 8036 can register as a SIP endpoint on IPO and able to make a video
call to and from a telephone on IP Office and able to open the door when the key is pressed on
the phone.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing

Compliance testing verified that the Algo 8036 was able to interoperate with the telephones
residing on IP Office system. The following interoperability areas were covered:
e Algo 8036 can register to IP Office as a SIP endpoint.
e Algo 8036 can make a call to a telephone on IP Office and establish a clear speech and
video path.
e Atelephone on IP Office can call the extension assigned to Algo 8036 and establish
speech/video path between the telephone and Algo 8036 SIP Multimedia Intercom.
e Telephones on IP Office can send required DTMF tones and therefore ensure the remote
door release features work successfully.
The serviceability testing focused on verifying the ability of Algo 8036 SIP Multimedia Intercom
to recover from adverse conditions, such as disconnecting/reconnecting the Ethernet cable to the
device.
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2.2. Test Results

The objectives outlined in Section 2.1 were verified. All test cases passed, the following
observations were made during the compliance testing:
e Call between Algo 8036 and Avaya phones (H.323, SIP, and digital) cannot be
transferred in attended mode by Avaya phone to any SIP phone. This feature is currently
not supported on Algo 8036.
e In order for Algo 8036 to send and receive a video call to a telephone on IPO, a SIP user
of Algo 8036 on IP Office needs to have “Allow Direct Media” option unchecked.

2.3. Support
Technical support on Algo 8036 SIP Multimedia Intercom can be obtained through the
following:

e Phone: +1 604 454 3792

e Web: http://www.algosolutions.com/support/support.html

e Email: support@algosolutions.com
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3. Reference Configuration

Figure 1 illustrates the test configuration used during the compliance testing between the Avaya
IP Office and Algo 8036 SIP Multimedia Intercom. The 8036 SIP Multimedia Intercom
communicated with IP Office through Avaya switch with Power over Ethernet (PoE) and
registered with Avaya IP Office as SIP endpoint. The PRI T1 trunk was also configured to connect
from IP Office to PSTN for test cases off-net via PRI T1 trunk.

Algo 8036 SIP
Multimedia Intercom
Avaya 9620LH.323
Deskphone
x28254
x28257
; . Avaya 1140ESIP
P v e Avaya Switch Deskphone
Avaya SIP "' - with POE —
Video Softphone .~ p— | asacss acssss acasas cansas =" x28242
dres  SUeIeS susese SUveoe vesees Mm |
x28243 . 10.33.5.9 10.33.5.8
[ 10.33.5.2
Avaya IP Office 500V2 PRI T1
x28253
Avaya 9508
Digital Deskphone
Figure 1: Test Configuration Diagram
KP; Reviewed: Solution & Interoperability Test Lab Application Notes 4 of 17

SPOC 2/25/2015 ©2015 Avaya Inc. All Rights Reserved. Algo8036-1PO90



4. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office 500V2 9.0.3.941
Avaya H.323 9620L IP Deskphone 3.220A
Avaya H.323 9650C IP Deskphone 3.220A
Avaya 1140E SIP Phone 4.3
Avaya 9508 Digital Phone 0.55
Avaya IP Softphone 3.2.3.48
Algo 8036 SIP Multimedia Intercom 1.3.4

5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include

the following areas:

e Verify IP Office license

e Obtain LAN IP address

e Administer SIP registrar

e Administer SIP extensions
e Administer SIP users
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5.1. Verify IP Office License

From a PC running the Avaya IP Office Manager application, select Start - Programs > IP
Office = Manager to launch the Manager application. Select the proper IP Office system, and
log in using the appropriate credentials.

The Avaya IP Office Manager screen is displayed. From the configuration tree in the left pane,
select License, the list of license displayed in the right panel. Verify that the 3rd Party IP
Endpoints status is “Valid”.

- RAS Location Request (

i@ Location (0)

m | »

<

L

< |

1

IP Offices | ek B X[ v<]>
@R BOOTP (3) License | Remote Server
"-‘.;:' Operator (3] L BEMVETD T £33 vana
=557 DevCen PO 1 CCC Agents o 255 Valid
®"% System (1) CCC PC Wallboards 4 h 255 Valid
T Line (22) _ :
<= Control Unit (5) CCC Supervisors d 255 Valid
-4 Extension (47) Receptionist R 255 Valid
B-§ User (44) eBLF F 255 Valid
5§ Group (10) Preferred Edition Additional Voice... i 255 Valid
(&8 Short Code (75) CCC Designer (users) o 255 valid |
Ug ;ir;'a? © CCC Agent Rostering ) - 255 Valid
[]...e Incoming Call Route (3 3rd Party IP Endpoints | rUuVz9qudDzey2M2BdM_rNkg9VduGWIMC | valid
-8 WAN Port (0) Phone Manager Pro (per seat) 255 Valid
@ Directory (0) CCC EMail F 255 Valid
&£ Time Profile (1) CCC Chat 5 255 Valid | =
@ Firewall Profile (1) AUDIX Voicemail 7 255 Valid |
& [§ll IP Route (2)
4w Account Code (1) WMPro Metworked Messaging L 255 Valid
- License (64) VMPro Database Interface H 255 Valid
-l Tunnel (0) YMPro VB Script 255 Valid
g User Rights (4) VMPro Recordings Administrators | 255 valid
- ARS (1) VMPro Outlook Interface d 255 Valid
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5.2. Obtain LAN IP Address

From the configuration tree in the left pane, select System to display the DevCon IPO 1 screen in
the right pane. Select the LANL1 tab, followed by the LAN Settings sub-tab in the right pane.
Make a note of the IP Address, which will be used later to configure Algo. Note that IP Office
can support SIP extensions on the LAN1 and/or LAN2 interfaces, and the compliance testing
used the LANL1 interface.

=y

| System| LAML |LAN2 | DMS |Voicemai| | Telephony | Directory Services | System Events | SMTP | ¢ | »

IP Offices |

=-& BOOTP (3)
4% Operator (3)

=% DevConIPO 1

DevCon IPO 1* e v <>

LAN Settings |VoIP | Metwork Topology|

-8} Firewall Profile (1)

i3 DevConIPO1 IP Address 0 .10 . 97 . 36

E-F7 Line (22)

<= Control Unit (5) 1P Mask 255 . 255 . 255 . 240

-4 Extension (47) .

0 0 0 0

B User44) Primary Trans. [P Address

-39 Group (10) RIP Made lNone -
8% Short Code (75)

----- @ senvice (0) [7] Enable NAT
ally RAS (1)
[]...@ Incoming Call Route (8 Murmnber Of DHCP IP Addresses |1 =

""" @ wan port () DHCP Mode

----- 2m Directory (0)

1-£7) Time Profile (1) ©) Server () Client ) Dialin @ Disabled

[ O e W ey B

- Jfll IP Route (2)

H-l Account Code (1)

----- e License (64)

""" & Tunnel (0)

&-§ User Rights (4)

[+ ARS (1)

----- " RAS Location Request |
""" B Location (0)

a = - (8] 4 ] [ Cancel ] [ Help
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5.3. Administer SIP Registrar

Select the Vol P sub-tab. Make certain that SIP Registrar Enable is checked, as shown below.
Enter a valid Domain Name for SIP endpoints to use for registration with IP Office. In the
compliance testing, the Domain Name was left blank, so the SIP endpoints used the LAN IP
address for registration.

IP Offices

Y

DevCon IPO 1*

& v|<|>

=- R BOOTP (3)
(4% Operator (3)
B DevConIPO 1

Frrm T e e W W

=557 System (1)

423 DevConIPO1
H-TH Line (22)
t-<2r Control Unit (5]
H-48 Extension (47)
H-§  User (44)
-5 Group (10)
+-@% Short Code (75)
----- B Service (0)
:Ia% RAS (1)
]@ Incoming Call Route (8)
----- ¥2 WAN Port (0)
----- 2% Directory (0)
7417 Time Profile (1)
- Firewall Profile (1)
il IP Route (2)
H- Account Code (1)
----- % License (64)
""" i Tunnel (0)
H-§3 User Rights (4)
H- g MRS (1)
----- " RAS Location Request (0)

..... &8 Location (0)

System | LANL | LAN2 | DNS | Voicemail | Telephony | Directory Services | System Eventsl SMTP | SMDR |Twin e

| LAN Settings || Vs

1P | Network Topol ogy|

H323 Gatekeeper Enable
[[] Aute-create Extn

SIP Trunks Enable

SIP Registrar Enable
Auto-create Extn/User

Demain Name

Layer 4 Protocol

Challenge Expiry Time (secs)

Auto-create User

upP
TCP
[ TLS

10 z

UDP Port |5060
TCP Port 5080

TLS Port 5061

4 |

L}

-

[] H323 Remote E

[ SIP Rermnote Extr

Remote UDP Port |50
Rernote TCP Port |50

Remote TLS Port |90

0K

| Cancel || Help
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5.4. Administer SIP Extensions

From the configuration tree in the left pane, right-click on Extension, and select New - SIP
Extension from the pop-up list to add a new SIP extension. For Base Extension, enter Algo

8036 SIP extension “28257”. Retain the default values in the remaining fields.

IP Offices

gf oM X[ v <>

----- ., 8007 28243
----- ", 8008 28244
----- ", 8009 28245
----- ., 8020 28246
----- , 8021 28247
----- ., 8014 28248
----- ", 8018 28252
----- ", 8019 28254
----- %, 8010 28255
----- ", 8011 28256
----- ., 8012 28257
----- %, 8013 28258
----- & 3128298

----- & 3228299

----- , 8024 28300
-§  User (44)

(-5 Group (10)
(-8X Short Code (75)
----- B Service (0)
ol RAS (1)

E]---e Incoming Call Route (8)
----- 2 WAN Port (0)
----- % Directory (0)
(-6 Time Profile (1)

m

|E SIP Extension: 8012 28257
- Vol [ 738 Fax
Extension Id 8012
Base Extension 28257
Caller Display Type On
Reset Volume After Calls [}
Device Type j Unknown 5IP device
Location ’Automatic
Module 0
Port 0
Force Authorization

Select the VVolP tab, make sure to uncheck Allow Direct Media Path option this step to make sure

that video is send during video call. And retain the default values in all fields.

Repeat this section to add additional SIP extensions as desired. In the compliance testing, one SIP
extension “28243” was created for IP Office Softphone user.

IP Offices = SIP Extension: 8012 28257 B -E X[ vI<]>
-y, 8007 28243 i [ Btn | VoIP | 738 Fax
" 8008 28244 "
g, §009 28245 1P Address 0 0 0 0 [C] VolIP Silence Suppression

-y, 8020 28246
-y, 8021 28247
-y, 8014 28248
--"my, 8018 28253
-y, 8019 28254
-y, 8010 28255
-y, 8011 28256
-y, 8012 28257
--'my, 8013 28258
-y 3128208
-y 32 28299
-y, 8024 28300
[-f User (44)

- Group (10)
(8% Short Code (75)
-4 Service (0)
(ol RAS (1)

Je Incoming Call Route (8)
-~ ¥8) WAN Port (0)
- Directory (0)
(617 Time Profile (1)

w

I

Codec Selection [System Default

™

G.711 ULAW 64K
G711 ALAW 64K
G.722 64K

G.729(a) 8K CS-ACELP
(5.723.1 6K3 MP-MLQ

Reserve License ’None

Fax Transport Support [None

[ Local Hold Music

| [T Allow Direct Media Path

Re-invite Supported

[7] Codec Lockdown

m
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5.5. Administer SIP User
From the configuration tree in the left pane; right-click on User tab and select New from the

pop-up list. Enter desired values for Name. For Extension, enter the Algo extension from

Section 5.4. Remember these values as they will be needed to register Algo to IPO.
Enter desired values for Password, this password is used when user want to login IPO

Softphone.
IP Offices Ee Algo 8128 Multi: 28257 gk - X v <>
E“ ;IserN(él:lJ] i User |Voicemai| | DMD | Short Codes | Source Mumbers | Telephony | Forwarding | Dial In |Voice Recerding | Butten Pregramm * | *
..... olser
----- 28255 28255 Mame 28257 i
28258 Algo 8028 Door
----- = 28257 Algo 8128 Multi Password sseee
----- e 28256 Algo 8180 Ring
""" 28201 Extn28201 Confirm Password ssnse
----- 28202 Extn28202 =
Account Status Enabled hd T

----- 28203 Extn28203
----- 28204 Extn28204
----- 28205 Extn28205
----- 28206 Extn28206
----- 28207 Extn28207
----- 28208 Bxtn28208
----- 28209 Extn28209
----- 28210 Extn28210
----- 28211 Extn28211
----- 28212 Extn28212
----- 28213 Extn28213
----- 28215 Extn28215
28216 BExtn28216
----- 28225 Extn28225
----- 28276 Bxtn28226
----- 28227 Extn28227
----- 28229 Extn28229

20200 Lot I0I20

m

Full Mame

Extension

Email Address
Locale

Priority

System Phone Rights
ACCS Agent Type

Profile

Algo 8128 Multi

28257

[

5

[None

None

[Basic User

[T Receptionist

Select the Telephony tab, followed by the Supervisor Settings sub-tab, and enters a desired
Login Code, this Login Code is needed to register Algo 8036 to IPO.

- 28255 28255
g 28258 Algo 8028 Door
g 28257 Algo 8128 Multi
g 28256 Algo 8180 Ring
-§ 28201 Extn28201
28202 Extn28202
28203 Extn28203
28204 Extn28204
28205 Extn28205
28206 Extn28206
28207 Extn28207
28208 Extn28208
28200 Extn28209
28210 Extn28210
28211 Extn28211
28212 Extn28212
28213 Extn28213
28215 Extn28215
28216 Extn28216
28225 Extn28225
28226 Extn28226
28277 Fxtn?83227

m

Legin Code

Legin Idle Period (secs)
Moniter Group
Coverage Group

Status on No-Answer
Reset Longest Idle Time
@ AllCalls

() External Incoming

|P Offices ] Algo 8128 Multi: 28257 &M X v <>
E-§ User (44) 0 | User |Voicemai| | DND | Short Codes | Source Numbers| Telephony | Forwarding | Dial In | Voice Recording | Button Programm ¢ | *
g MoUser

’<None>

’<None>

’Logged On (No change)

System Default (10)

[[] Force Login

[7] Force Account Code

[T Incoming Call Bar

[[] Outgoing Call Bar
[] Inhibit Off-Switch Forward/Transfer
[] Can Intrude
Cannot be Intruded
[] Can Trace Calls
[[] CCR Agent
Automatic After Call Work

[] Deny Auto Intercom Calls

m
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6. Configure Algo 8036 SIP Multimedia Intercom

This section provides the procedures for configuring Algo 8036 SIP Multimedia Intercom. The
procedures include the following areas:

e Launch web interface
e Administer configuration

6.1. Launch Web Interface

Access the SIP Multimedia Intercom web-based interface by using the URL “http://ip-address”
in an Internet browser window, where “ip-address” is the IP address of the SIP Multimedia
Intercom. This IP address can obtain from the touch screen during reboot process. The Welcome
to the Algo 8036 SIP Multimedia Intercom Control Panel screen is displayed, as shown
below. Log in using the appropriate credentials.

ALGD Algo 8036 Control Panel Firmware: 1.3.4
Welcome to the Algo 8036 SIP Multimedia Intercom Control Panel
Please enter your password.
Password (default: algo) T
[ Login
- Status
Device Name 8036
SIP Registration Successful
Call Status Terminated by remote end.
Door Controller Relay module not configured
MAC 00:22:EE:05:00:B9
1P 10.33.5.42
MNetmask 255.255.255.0
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6.2. Administer Algo 8036

Select Basic Settings - SIP from the top menu, to display the screen below. Configure the SIP
Accounts section toward the bottom of the screen as desired to match the configuration. Enter
the following values for the specified fields, and retain the default values in the remaining fields.

e Sip Domain (Proxy Server): The LAN IP address from Section 5.2.
e User (Extension): The SIP base extension from Section 5.4.
e Authentication ID (Digest Username): The SIP user name from Section 5.5.

e Authentication password (Digest Password): The SIP user login code from Section5.5.
e Enable Inbound Call: Check the check box to enable inbound call on the 8036.

ALGO Algo 8036 Control Panel Firmware: 1.3.4
Status Settings J User Interface |_| System | | Logout |

sIP Media Door Control Network  Admin

SIP Account

Here you can configure the SIP settings.

------ Basic Settings

SIP Domain (Proxy Server) 10.10.97.36
ﬂ;‘ Default port is 5060. To specify a different port, enter PROXY:FORT,
e.g. my_proxy.com:5070, or 192.168.1.10:5080.

User (Extension) 28257

Authentication ID (Digest Username) 28257

Authentication Password (Digest Password) eeee %
Enable Inbound Call

""" Advanced Settings

Qutbound Proxy
ﬁ) Default port is 3060. To specify a different port, enter OBPROXY :PORT,
e.g. my_obproxy.com:5070, or 192.168.1.20:5080.

STUN Server
Register Period 3600
Keep-alive Method Nane |E|
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6.3. Administer Dialing Extension

Select User Interface from the top menu, to display the screen below. Configure the Dialing
Extension by creating a page, enter number pages e.g. 1 in the Number of pages to Create box
and click Add Page(S) button.

ALGO

Status Settings || User Interface | System | | Logout |

Create Pages

Number of Pages to Create |1 E
(i) Page limit is 20. Created so far: 1

Page Type @ Button
) Directary

b AddPage(s)

Scroll down toward the end, expand the Page 1 that has been created, enter designated extension
that will ring when user touch the screen in the Dialing Extension box and select Call in the
Action Type dropdown menu.

Click on Save This Page button to save configurations on this page.

List of Pages
(=] page 1 -
Page
Description (=l Button 1
Backaround [gefauini-sky-cloudd~]

Image @Enable C'Disable
Button | Single Button E Button Call [ Save This Page

Configuration : : Text _
Back Button @Enable C)Disable Action b Delete This Page

Home Button @Enable C)Disable Type | Call E —
;Mherl: d Dialing

ouche - _

outside | Do Nothing [~] Extension

button(s)

[ Save All Pages

© Copyright 2013 Algo Communication Products [Ed.
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office and Algo 8036 SIP Multimedia Intercom.

7.1. Verify Avaya IP Office

From a PC running the Avaya IP Office Monitor application, select Start - Programs—> IP
Office = System Monitor to launch the application. The Avaya IP Office SysMonitor screen
is displayed, as shown below. Select Status = SIP Phone Status from the top menu.

B Swvaya IP Office Syshonitor - Monitoring 10,10,97.36 (DevCon IPO 1) Log Settings - CiUsers'.. hsysmonitorsett.., EI@

File Edit ‘iew Filters Help

g|ﬂ| ,-,| T| 3 USPRITrunks .. Ctrl+1
— TCP Strearns Data ..

14:11:40 12940746920 FreeMem=52593496 52027656(5) CachedMem=565540 CMMsc
14:11:40 129407469zm b 1op User Data .. 941 Tasks=52 RETEngine=0 CMRTEngine=0 ExRTEngine=0
14:11:40 129407469zw  RTP Sessions 2097152(1) FreeMem=2051572(1)

Woicemail Sessions

SCM Licence

Cutdialer Status

IPve Config

Small Carmmunity Metwarking
Partner Sessions

Alarms

Map Status

Conference Status

Mletwrork Wiew
H323 Phore Status

SIP Phione Status

The SIPPhoneStatus screen is displayed. Verify that there is an entry for each SIP extension
from Section 5.4, that the User Agent is “Algo-8036 1.3.4”, and that the Status is “SIP:
Registered”, as shown below.

= SIPPhoneStatus [ = 2]
Total Configured: 16 Waiting 2 secs for update
Total Reaistered: 4 Registered Statu: | [HEEENE
Extn Nurm IF Address | Transport | User Agent | Licensed | SIP Options | SIP Events | Status -
F 10.335.42 LDP 3.4 2rd Party IP IR | [SIF: Registered
1033544 uopP ) 3rd Party IP 5 SIF: Registered
28248 0.00.0 Mo Licence SIP: Urregistered
2R2A1 nnnn Hnlirrnre - SIP- | Inrenistered i
4 r
Dizplay Optiong )
% Show All (" Registered  © UnRegistered IR Iitem (s Cemeel
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7.2. Verify Algo 8036 SIP Multimedia Intercom

From the Algo 8036 SIP Multimedia Intercom web-based interface, select Status from the top
menu. Verify that SIP Registration displays “Successful” in the SIP Registration as shown
below.

ALGO Algo 8036 Control Panel Firmware: 1.3.4

Status | Settings || User Interface || Systerm | | Logout |

Welcome to the Algo 8036 SIP Multimedia Intercom Control Panel

Please take a minute to set up your SIP Multimedia Intercom:

Step 1: Configure your SIP Multimedia Intercom

Use the SIP tab on the Settings page to set up the SIP connection information,

Step 2: Design your touch screen user interface

Use the User Interface page to design the interactive application running on the touch screen,
Step 2: Check network settings (Optional)

Use the Netwaork tab on the Settings page to change netwark settings. The default setting for the SIP Multimedia Intercom
is to obtain its IP address from a DHCP server, Contact your Metwaork Systerm Administrator if you plan to assign a static IP
address, netmask, and gateway to the SIP Multimedia Intercom device,

Step 4: Secure your SIP Multimedia Intercom { Optional)

Use the Admin tab on the Settings page to change the administrator password.
Changing the password is extremely important if the 8036 is directly connected to a public network,

Step 5: Register your SIP Multimedia Intercom { Optional)
Please register your product using the link below:

hitp: e algosolutions.com/8036reg

Registration ensures your access to the latest upgrades to this product and important service notices,

- Status
Device Mame 8036
SIP Reqgistration Successful
Call status Terminated by remote end.
Door Contraoller Relay module not configured
MAT 00:22:EE:05:00:B9
IP 10.33.5.42
Netmask 2535.2535.255.0

The following tests were conducted to verify the solution between the Algo 8036 and Avaya
IPO.
e Verify that when the touch button on the 8036 phone is touched the telephone on IPO
rings and a clear video and speech path is established
e Verify that the telephone that receives the incoming call from the 8036 can do
conference, transfer, mute, un-mute and provide busy tone if it is on another call
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e Verify that the solution works with different Avaya clients (e.g. digital, analog, IP
Softphone, IP etc.) and that DTMF tones generated from these different clients are able to
unlock the door release

e Verify that 8036 goes into an idle state when the call is completed

e Verify that the 8036 re-registers without issues if the Ethernet cable is unplugged and
plugged back in

8. Conclusion

All of the executed test cases have passed and met the objectives outlined in Section 2.1, with
some exceptions outlined in Section 2.2. Algo 8036 SIP Multimedia Intercom version 1.3.4 is
considered to be in compliance with Avaya IP Office System Release 9.0.

9. Additional References

Product documentation for the Avaya IP Office products may be found at:
https://support.avaya.com/css/Products/

Product documentation for the Algo 8036 SIP Multimedia Intercom products may be found at:
http://www.algosolutions.com/products/doorphones-security/8036-ip-sip-
multimedia/docs.html

Avaya IP Office Documents:

[1] IP Office 9.0 Installation, Document number 15-601042 Issue 28, 11 October 2013

[2] IP Office 9.0 Manager 9.0, Document number 15-601011 Issue 9.01, 09 September 2013

[3] IP Office 9.0 Administering Voicemail Pro, Document number 15-601063 Issue 9.0 Release
1.0, September 2013
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their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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