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Avaya Solution & Interoperability Test Lab

Application Notes for Configuring Ascom 162 VoWiFi
Handsetwith Avaya IP Office 10.0- Issuel.0

Abstract

These Application Notes describe a solution for supporting wireless interoperability be
Ascom i62 VoWiFiHandses with Avaya IP Office releas0.0

Readers should pay attention $ection 2 in particular the scope of testing as outlinec
Section 2.1as well as any observations notedSaction 2.2 to ensure that their own u:
cases aradequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect com
testing and adtonal technical discussionslesting was conducted via the DevConn
Program at the Avaya Solution almderoperability Test Lab.
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1. Introduction

These Application Notes describe the confi
Handsets to interoper at e VoWiki Handsetssage @onflgitedOf f
onAvayalP Office as SIP Uars, therefore enabling them to make/receive internal and
PSTN/external calls and have full voicemail and other telephony facilities available on Avaya IP
Office. The Wireless communication is made using a Wireless Router connected to the same
LAN as the Araya IP Office.

2. General Test Approach and Test Results

The general test approach was to confighesAscom i62 VoWiFiHandses (i62 Handsets)o

communicate wittAvayalP Office(IP Office) as 1 mpl ement ed oThea cust o
interoperability ompliance testing evaluates the ability of the Ascom 62 Wirdlesglsets to make

and receive calls to and from Avaya H.323, SIP, Digital desk phones and PSTN endpoints. The

integrated IP Office Voicemail was used to allow users leave voicemail messdgesd@monstrate

Message Waiting Indication and DTMF on {62 HandsetsSeeFigure 1 for a network diagram.
Theinteroperability compliance test included both feature funatipnand serviceability tests.

DevConnect Compliance Testing is conductentip by Avaya and DevConnect membefse
jointly-defined test plan focuses on exercising APId@rstandardsased interfaces pertinent

to the interoperability of the tested pratliand their functionalitie®evConnect Compliance
Testirg is not inteded to substitutéull productperformance or feature testipgrformed by
DevConnect membersor is it to be construed as an endorsement by Avaya of the suitability or
completeness@d Dev Conne cdutiome mber ' s
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2.1. Interoperability Compliance Testing

The testing included:

Basic Calls, local and PSTN
Hold and Retrieve

Attended andUnattendedrransfer
Call Forwarding Wconditional, No Reply and Busy
Call Waiting

Call Park/Pickup

Conference

Do Not Disturb

Calling Line Name/ldentification
Codec Support

DTMF Support

Message Waiting Indication
Mobile Twinning

Hunt Groups

A28 -_2-_2_2_9_9_8_2_9_°2_°2_-°

Avaya’'’s formal testing and Declaration of Con
that carry the Avaya brand or logo. Avaya may conduct testing eAraga headsets/handsets

to determine interoperability with Avaya telephones. However, Avaya does not conduct the

testing of norAvaya headsets/handsets for Acoustic Pressure, Safety, Hearing Aid Compliance,
EMC regulations, or any other tests to ensure conformity with safety, quality, longterm

reliability, scalability or any regulation requirements. As a result, Avaya makes no representation
whether a particularneAvaya headset will work with Avaya’
generation of the same Avaya telephone.

Since there is no industry standard for handset interfaces, different manufacturers utilize different
handset/headset interfaces with their telephones. Therefore, any claim made by a headset vendor that
its product is compatible with Avaya telephones doe®qguoate to a guarantee that the headset will

provide adequate safety protection or audio quality.
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2.2. Test Results

Tests were performed amsure full interoperabilitppetweemscom i62 WirelesslandsetandIP
Office. The tests were all functional in naturedgerformance testing was not included. All the
test cases passed successfwith the following observatiaon
1 SIP Expires timer oAscom i62recommended setting at 180 seconds. This is hard coded
in IP Office and cannot be changed.
1 For Call Waiting fundbnality to work onAscom i62 ensure that th€all Waiting On
box seen under the Telephony tab of User is checked

2.3. Support

Technical support fromdscomcan be obtained through the following:
Phone: +46 31 559450
E-mail: support@ascom.com
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3. Reference Configuration

Figure 1illustrates the network topology used during compliance teslimg Avaya solution
consistf an IP Office whichthe i62 Handsets were configured as SIP UJdre Ascom
device Manager was us&alconfigure the 162 Handse®igital, H323 and Soft phones were
configured on the IP OfficeQSIG and SIP trunk&ereconfigured to connect to the PSTRhe
Wireless Router was connected to the IP Nekwehich i62 Handsets connet® Office
Manager isused to manage IP Offiaponfiguration

A laptop on the network that can access @nthect to the Ascom Device Manageused to
configure theAscomi62. The Ascom Unite Connectivity Manager (UniteCM) is the core
software platform in the Ascom system.

IP Office Server Edition with 500wv2 Expansion

Digital ﬁ |

Deskphone

Avaya 2420 ~
Digital ”
Deskphone ‘
PRIfSIP
Trunks

Ascom Unite

Connectivity
Manager

IP Network

Callers from an E
— ,Q\ ]

l—

Wireless router
Access Point

Ascom i62 Wireless
Handsets

External Source
Avaya
H323 -
Avava Communicator
for Windows Avaya IP Office

Manager

Figure 1: Avaya IP Office and AscomReference Configuration
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4. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Avaya Equipment Software / Firmware Version
Avaya IPOServer Edition 10.00.0.0Build 550
Avayal616IP Telephone 3.250A

Avaya 2420 Digital Telephones -

Avaya Communicator for windows 2.1.3.0

AscomEquipment Software / Firmware Version
Unite Connection manager 5.8.1

Ascom i62 Handsets 5.5.5

5. Avaya IP Office Configuration

Configuration and verification operations on the Avaya IP Office illustrated in this section were
all performed usind\vaya IP Office Manager. The information provided in this section
describes the configuration of Avaya IP Office for this solutibis.implied a working system is
already in place. For all other provisioning information such as initial installation and
configuration, please refer to the product documentati@eation9. The configuration
operations described in this section casl@marized as follows:

LaunchAvaya IP Office Manager

LAN1 Configuration

VolIP Configuration

Create a SIP Extension for the Ascom i62 Handset

Create a User for the Ascom i62 Handset

Verify the Voicemail Collect Short Code

Save Configuration

E R B
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5.1. Launch Avaya IP Office Manager
From the Avaya IP Office Manager PC, gcSttartA ProgramsA IP OfficeA Manager to

launch the Manager application. Log in to Avaya IP Office using the appropriate credentials to

receive its configuratiomft shown). In the IP Officeslick on Configuration. During
compliance testing thi¥ Office Server Editionvas calledPOSE1635 with IPOMC being the
500v2 Expansion system

File  Edit Wiew Tools Help

Solution

L5-d QEER] v

Configuration

Server Edition

& BoOTP (8

i Operator (3)
& = EiEm
i UserGa)
2% Group(hy
8% Short Code(31)
o Directory(0)
£ Time Profile(0y
B Account Code(2)
§5 User Rights(9)
-8 Location{0)
£)-% IPOSE1635

Summary

_ Server Ediior Frmary

= Hardware Installed
Control Unit IPO-Linux-PC
Secondary Server: NONE
Expansion Systems: 10101636

Systern [dentification: 21747dd27963f4aa47fe2c269751204afehcace

Serial Mumber: 00505694837 d

Open...

I@ Canfiguration

:J' Systern Status

z\@ “oicemnail Administration

@ Resiliency Administration

& On-hoarding

= Svstem Settings
IP Address: 10101635
Sub-Met Mask: 255.255.255.0
System Locale: United Kingdom (UK English)

=7 Systern (1)

T Line (3)

= Contral Unit (8)
& Extension (27)

m

1‘ IP_Office ¥Web Manager

@ teb

i Userizs) Device D NONE .
2% Group (M Number of Extensions on Systemn: 27 2%, SetAllNodes Licence Source
8% Short Code (5)

B Senvice (0)

@ Incoming Call Reute (15)
Al IF Route (2)

R Licence (22)

& ARS (1)

- i@ Location (0)

ﬂ Authorization Code (0)
a7 IPOMC

Add...

%\, Secondary Server

%, Expansion System =

Link... L

Salution 32 48

@ Prirnary Server IPOSETE3S 10.10.16.35 2% 27
® Expansion System [POMC 10.1016.36  Bothway 7 21

5.2. LAN1 configuration

TheDHCP MODE must be disabled for the i62 Handset to communication with the IP Office.
SelectLA N1 tab followed bytheLAN Settingstab andclick on theDisabledradio button in the
DHCP Mode sectionClick theOK button to save.

File Edit Wiew Tools Help

IPOSE1635 - Systern - IPOSEL635 - E-H 3 v
Configuration System = IPOSE1635

~ R BOOTP (4) Marne

| System| LAMN1 |LAN2 | DMS |V0icemai| | Telephony | Directory Services | Systern Events

Operator (3)
? Solution

S IPOSEL63S

LAMN Settings |VDIP | Metwark Topology’|

@ User(32)
i Group(T) IP Address 10 10 16 35
@ Short Code(31)

IP Mask 255 . 255 . 255 0

~-am Directarg(l)
-7 Tirne Profile(0)
-l Account Code(?)
-f5 User Rights(9)
& Location(0)
7 IPOSELG3S
7 System (1)

Nurnber Of DHCP IP Addresses (200 =

DHCP Maode

) Client

) Server @ Disabled

1

Line {3)
- Control Unit (8)
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5.3. VoIP Configuration

SelecttheVolIP tab and in thé.ayer 4 Protocol section check thelDP andTCP Check boxes
and selec5060from bothdropdown boxes. &ing the scroll bar on the right hand side scroll
down to theDiffServ Settingssection.

File  Edit Wiew Taools Help

IPOSEL35 - System - IPOSELG35 -
Configuration System = IPOSE1635 [ v | =«
K BoOTP (%) Marne

System | LANL LAz [DNS [ oicerail | Telephany | Directory Services | System Events | SMTP [ SMDR [valP | velP Security | Cant| <
LAN Settings | VolP | Network Topology |

S IPOSEL63S

-~ User(32) ”
3@ Group(T H323 Gatekeeper Enable
p(T) p
X Short Cade(51) [ Suto-create Extn Auto-create User [ H323 Remote Extn Enable
=& Directory(l)
1] Time Profile(0) 1,323 Signalling over TLS Disabled - 720
B fccount Code(2)
@4 User Rights(2)
& Location(l) $IP Trunks Enable
: Ipogislf:; & SIP Registrar Enable
4 Line (3) [T] Auto-create Extn/lser [7] SIP Rernate Extn Enable -
= Control Unit (8)
& Exension (27) SIP Damain Marme devconnectlocal
----- & User2e)
..... 2% Group SIP Registrar FQDM
----- % Short Code (5)
B Service () uDP UDP Port 5060 e 5060
D Incoming Call Route (15)
il IF Route () Layer 4 Protocol TP TCP Port 5060 z 5060
% Licence (22
..... K ARS (1) e TLS TLSPart 5061 = 5061
----- B Location (0) -
..... 1% Authorization Code (0) Challenge Expiry Time (secs) 10 z
= [FOMC
RTP
Port Mumber Range
Minimum 40750 = Maximum 50730 =

Port Mumber Range (NAT)

Minimum 40750 = Maximum 50750 2

At the DiffServ Settingssection select6 for DSCPand26 for SIG DSCP. Click theOK
button to savénot shown)

File  Edit ‘View Tools Help
IPOSEL63S - System © <

Configuration System i= IPOSE1635 £ v el

& pooTe (4 Lams | System| LAML |Lapz | DNS | Voicemail | Telephony | Directory Services | System Events | sMTP | sMOR [volp | voIP Security | Cont <[+
i Operator G3) = IPOSEL635
=3 Solution ‘ LAN Settings ‘ WolP | Metwark Topu\ogy‘
% g:;‘:(s?;) Enable RTCP Monitaring on Port 5005 o
B Short Cade(51)
s Directary(D)
1) Tirne Prafile(0)
B Account Code(?) -
£5 User Rights(9) Scope 0
&5 Location(0)
0= POSE1635 Disabled
% Systern (1)
% Line 139

< Control Unit (8]
A Bxterzion (27) DiffSery Settings
% gi:‘f?) B2 ] DSCP(He) [BE 5] VideoDSCP(He) [FC 2] DSCPMask(Hed |88 2] SIG DSCP (Hed
B Short Code (5
B service (1) ® 46 = pscp 46 = wideo DSCP 63 = DSCP Mask 26 = SIGDSCP
D Incoming Call Route {15)
Bl [P Route (2)
B Licerics (32)

RTCP collector IP address for phanes o 0 o 0

Keepalives

DHCP Settings

£ ARS (1) Primary Site Specific Option Mumber (4600/5600) 176 :
B Lacation (i) S
8 Authorization Code (1) Secondary Site Specific Option Murnber (1600/9600) (242 =
1100 Yoice VLAM Site Specific Option Number (SS0K) |232 :

m

1100 Yoice WLAN IDs
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5.4. Create a SIP Extension for the Ascom i62 Handset

The i62 Handsets are configured as SIP ExtensioriB Office.From the Configuration Tree
click on Extensionthen right click and selettew followed bySIP Extension The examp
below shows the extension 83520fdpeat these steps for each i62 Handset extension.

| [ New ’ | H323 Extension
& Cut Ctrl+3 IF DECT Extension
=3 Copy Chrl+0 | SIP Extension
Paste Cirl +4 SIP DECT Extension
/4 Delete Cirl +Del Disable Speakerphone
W Walidate

N Tl Force Authorisation

Export as Termnplate
Show In Groups

Custarnise Calurmns..,

When the new window opens enter Besse Extension The Extension ID will be automatically
filled in. Click on theVolP tab.

File  Edit iew Tonks  Help
IPOSELS35 - Extension - 11212 6352001 - 5- W EEE]A] v
Configuration Extension = SIP Extension: 11212 8352001 ek - | Ao
R BooTR (4 Id Extension Maodule Port W
4 Operator (3) e, 11200 8355100 0 0
B »n.;muunsner:m) 101 gL 0 . ExtensionId 11212
----- #% Group(T) 11202 8355102 0 0 Base Extension 8352001
..... 9% Short Code(51) =, 11203 355200 0 1
----- == Directony(l) 11204 9355300 0 0 Caller Display Type @n
420 Time Profiledt) 11205 8355201 0 1 ResetVolume After Calls ]
"""  Account Code(7) 11206 £355301 0 0
§5 User Rightst®y
8 Location(l) e 11207 9355202 0 1 Device Type gﬁ Unknown SIP device
£ POSELETS 11208 5355302 0 1
= Systern (1) 11209 3355500 0 0 Location (Butamatc )
T Line 3) =, 11210 355501 0 1
. gwntrw_IUmZtT(S) 11211 8355001 0 1 Fallback &s Rernote Warker [2uta -
i U":r"é';)"( ) 11217 8352001 0 1 Module 3
B Group () 11213 5352002 0 1
8% Short Code (3} 11214 £352003 0 0 Port 0
B service () 11215 9352004 0 1
@ Incorning Call Route (15) | 11216 8352011 0 0 Disable Speakerphone ]
P powe RS TE I o Force Autharisation
“ ARS () 11218 5352022 0 1
i Location (0) 11219 9352012 0 i
% Authorization Code (1) | 11220 3362021 0 1
52 IPOMC 11221 8362022 0 0
11222 9350001 0 1
11223 9350002 0 1
11224 5350003 0 1
11225 9350004 0 1
=, 11226 5350005 0 1
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When theVolP tab opens click on th&llow Direct Media Path check boxClick theOK
button to savénot shown)

File  Edit  Wiew Tools  Help
IPOSEL635 - Biension - 11212 8352001 - 5-H & v
Configuration Extension = SIP Extension: 11212 8352001 gf -8 X v <
R BOOTP (4) d Extension Module Port |Exm | alp ‘
i Operatar () " 11200 8355200 0 0 )
B -“_.ngﬁ.s.z(}z) i1 0L 0 o P Address ; ; . . [] Local Hald Music
5§ Group(n) e ll202 @55Uz 0 0 Re-ifite Supparted
% Shart Code(51) 11203 355200 0 0 Codec Selection Systern Default -
o, Directory(l) 11204 8355300 0 0 [ ] [ Codec Lockdown
717 Tirne Profile (0 wy, 11205 9355201 0 ] ST1ULAw B e Gl Allow Direct Media Path
B Account Cade(Z) . e 729 -
i User Rights(® :ﬁigj g:::gg; g E G722 64K 5TLLALAW 64K
- Lacstion(l)
5 5 POSELEI5 11208 8355302 0 i
- Systern (1) 11208 9355500 O i
T4 Line (3) ", 11710 355501 0 0 <<
- E”"”?‘ ”"';T(B) 11211 8355001 0 0
oy u’it::"(sz';)"( ! 11212 0352001 0 0
2 Group 0 11213 9352002 0 i
8% Short Cade (5) 11214 8352003 0 0 o
B Service (1) 11215 8352004 0 0
-4 Incoming Call Route (1) | wy, 11716 9352011 0 0 .
B T Foute 1) Ressrve Lience [rane -
% Li on 11217 9352021 0 0
% Licence
" ARS (D W 11718 8352022 0 i Fax Transport Support | Nane -
; 11219 0352012 0 0
& Location (1) iy DTHF Support [Recas3ymrcaTsa N
m Authorization Code (0) ™ 11220 8362021 0 0
= POMC W 11221 6362022 0 0 3rd Party Auto Answer [None -
11232 8350001 0 i .
- Media Security tedia Security Features Disabled
11273 9350002 O i
11224 9350003 O i
11225 8350004 0 i
11236 8350005 0 i

5.5. Create a User for the Ascom 162 Handset

A user must be configured for Ascom i62 Handset Exten&iam the Configuration Tree click
on Userthen right click and selettew The example below shows the exten8852001
repeat these steps for each i62 Handset extension.

L em I

Cont
& Beter ] Mew Ctri+h |
- Mewy User Rights from user

g Gro

@ Shor & Cut Ctrl 4+
g ;SENi =3 Copy Cirl+C
K IEEP?C Paste Ctrl+f
- Licer 25 Delete Ctrl +Del
K ARS| b validate

& Loca

38 At Mew frorn Template

VIPOMC Export as Termnplate

Showe In Groups
Customise Columns,..

Apply User Rights to users
Copy User Rights walues to users
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When theUserwindow opens, select the User tab and enter the follow:

1 Name Enter an name for this user, ii&2one
1 Password Enter the Password
1 Confirm Confirm the Password

1 Extension Enter he Extension which was created previously,5.4.

Click on theVoicemail tab.

File  Edit iew Tools Help

POSEL635 * User - 8352001 i62one - = i v
Configuration User = i620ne: 8352001 5
- % BOOTP e Hame Extension

User |\-’o\cemai| | DMND | ShortCodes | Source Mumbers | Telephony | Forwarding | Dial In |Voice Recording | Bi

Operatar (3) §r 5350004 8350004

Solution

2350010 999399 Marne ibdane
A LoD tﬂx Speak #355501
ﬂ Group(7) 13 Speaker Password [LITITTTY
8% Short Code(S1) § s Video 355500
- Directorg(0) &HCnmmunicatnr #355001 Confirm Password [ITTITIE L]
7 Time Profile(0) §rH3z3stetion 8350001
= Urigue Tde it
ﬁ- SE[”;_”thEEé;;(Z) f-H3z35mtion  £350002 1 k4
45 User Rights R :
i Location(0) §H23Stat|on3 4350003 Audio Conference PIN
giiblone
[POSELE35 il Canfirm Audio Conference PIN
! Systern (1) friftwo 8352002

{ Line (3) §ipdectfour 1362022 Account Status Enabled -
Control Uit (8) fripdectane $352021

. ; Full 14

:’ Ef:r”(sz'g)” @n fripdectthres 8362021 L Hame
L3 Group (7 F-ipdecttao 8352022 Extension 2352001
LoOM Shost o fn S botornl 52011

When theVoicemail tab opens check théicemail On check box and enter théicemail
Codethat will be used to access the users mail box, @@riirm Voicemail Code Click on the
Telephonytab.

File  Edit \iew Tools Help
ROSEL63S - User - §352001i520ne = 21 i v
Configuration User F i62one: 8352001 ek -4
Ly Elension | User | Waicemail | DMD | ShortCodes | Source Mumbers | Telephony | Forwarding | Dial In | Waice Recording | Buttan Pro
Operator (3) 8350004 8350004
& &.—.9350010 999999 Woicemail Code LLLI L) Voicemail On
B UserG F iz Speak 8355501
% Group(m 13 Speaker Confirm Voicemail Cade  ## [] Voicemail Help
B Short Code(S0 i fedis Video 355500 . i
@ Directory(l} &HCUmmuniEatur #355001 Waicemail Email [ Waicemail Ringback
I\Ime Prtofclle;[l)2 frH3235tation 9350001 Vaicernail Email Reading
coount Code(?) §rHIston? 8350002
§3 User Rights(®) frHm3stons  §350003 UMS Wieh Services
5 Location(0) aton
)= [POSELEIS friszone 8352001 Enable GAIL APL
i " 4 B (890, 5200
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WhenTelephonytab opens click on th8upervisor Settingstab andenter aLogin Code in the
Login Codebox. TheLogin Codeis used by thé&2 Handset to log in to the IP Office Section 6
Click theOK button to save.

File  Edit  View Tools Help
POSEL635 * User ~ §352001i620ne - :- | E @A v
Configuration User 7 i620ne: 8352001 |

=R BOOTP (9 Llor Riapion ‘ User |Voicemai| | DMND | ShortCodes | Source Numbers| Telephany |Furwardmg | Dial In |\f’oice Recaording | B

* Operator (3) § 5350004 350004
- lution &= 5350010 999999 Call Settings | Supervisor Settings ‘ Multi-line Optians | Call Lag | TUL |
@ User(3) ;
5 Group(7) m s Speaker 355501 Lagin Code P Force Lagin
B Short Code(51) B s Video £355500
;‘: Directary(l} & Communicatar 8355001 Confirm Login Code sessnnne
£ Tirme Profile{0) :"H}BStatlon 2350001 . . o
? ﬁcfﬂ‘,‘”t‘ (f°nde(2) }*H}ZBStatlonE w350002 Login Idle Period {secs)

5.6. Verify the Voicemail Collect Short Code

As part of the i62 Handset configuration the Voicemail access number is required. During
compliance testing this number was Yfacemail Collect Short Codé&rom the Configuration
TreeexpandShort Codeand click or*17, ensure thafeature is set tovVoicemail Collect(not
shown) The screen shot shows that Short ctidewas usedor Voicemail Collect

Note: the default Short code for Voicemail Collect is *17.

&

Short Code

Code *17

*This Short Code is commmon to all spsterms.,

*17: Voicemail Collect

Feature Woicemail Collect -
Telephaone Mumber "y

Line Group ID 0 -
Locale -

Force Account Code

Farce Authorization Code

5.7. Save Configuration
Once all the configurations have berade it must be sent to IP Office. Click on Bevelcon
as shown below.

File  Edit Wiew Tools  Help
IPOSELGIG * User * 352001 i620ne v
Configuration User =
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Once theSave ConfigurationWindow opens, click th&K button.

5 Send Multiple Configurations EI@
Select ) Change . Incoming CQutgoing Error
v [t Mode Rebootlin: Call Barring Call Barring Status PrezyeE
v PN poseiess Reboot MEUE o
QK ] ‘ Cancel | ‘ Help
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6. Configure Ascom i62 VoWiFi

This section describes how to access and configurddbemi62 via the Device Mnager. It is
implied that thewifi network has been configured and operational and the Ascom ONitbox has
an IP address assigned

Note: The Wireless routeaind Ascom UnitéCM configurationareoutside the scope of these
Application Notes.

Access th&Jnite CM box by typing the URLhttp://<ipaddress> in a web browser (not shown).
Screen below shows the login screen. Enter the required credentialdJsetheameand
Passwordfields and click orLog in.

= e

.III

UNITE CONNECTIVITY MANAGER

Y, ""-&_ s .
A A LTI
User name
Password
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The main screeaf Unite Connectivity Manager is seen as shown below. Click on the Device
Manager application.

ascom

Unite Connectivity Manager

Send Message Phonebook Device Manager
A =
1
e} o
——|
Users & Groups Activity Log Viewer Configuration
| (G
i B X
Action Assignment Setup Wizard
’&*
P
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The Ascom Device Manager screen is seen as shown below. In the screen below, devices with
numbers8352®1,83520@,8362001and8362002are discovered. Doubldick on any number
such as8352001

@ Ascom Device Manager L= S 2
File Device Number App Template License Options Help
) oevices | @ numeers | (®) apps | [E] TempiaTes | § Licenses
Device types: Search for: | in: 1Description v:
-~
(Al Descri... Number Device type Para... Devi... DECT Master De... On... St.. Sa... ...
’;‘;’?: My 8352001 i62 Talker 14.332 0001... S Tl i «
essenger 8352002 i62 Talker 14.332 0001... Syn...vf 2.
ds1 Protector 8362001 i62 Talker 14.332 0001... v Syn.v 2.
i62 Talker 8362002 62 Talker 14.332 0001... v Syn.v 2.
=
L A
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In the Edit parameters window selecDevicefollowed byMessage centrérom the

Configuration Tree and enter the following:

1 Message Centre number Enter the number of the Handset (885200)
1 Voice mail number Enter the Short code as shownSgaction 5.6

SelectVolP followed byGeneral from the Configuration Tree

-

{ Edit parameters for 8352001

Device type: i62 Talker

Parameter definition: |14.332

53} Network

-4 Device

+- L. call Services Message Centre number

3.] | In call functiona | Voice mail number

i Settings Voice mail call clears MWI

General

Unite

Call

Emergency call

Restricted mode

Log

) Audio

. Presence
Location

) VoIP

. Customization

. Headset

) User Profiles

y Shortcuts

Name

LR B B R R R R

TLF
Seed

FLFLFLFLF
o

—_
L5
s s

&

F
&

<foom ] »

Value
8352001
i §

No

000

ok | [ cancel
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When the new window opens enter the following:
1 Replace CallRejected with User Busy
1 Internal call number length

EnterYes
Enter7 (the length of thé62 Handset
extension).

SelectVolP followed bySIP from the Configuration Tree.

& Edit parameters for 8352001 XS
Device type: i62 Talker
Parameter definition: 14.332
EE-ga Network Name Value
- Device
- | call Services Replace Call Rejected with User Busy Yes e
[ | In call functional |STUN server address 0.0.0.0 (2]
- ® Settings VoIP protocol SIP (2]
® General Codec configuration G.711 A-law (2]
® Unite Codec packetization time configuration 20 (2]
. ® Message centre| |Offer Secure RTP No (2]
- ® Call Internal call number length 7 e
- ® Emergency call Endpoint number 8352001 (2]
... @ Restricted modé Endpoint ID 8352001 e
~ @ Log
48 Audio
- # Volume
- # General
. Presence
th . Location
-4 VoIP
== MGeneral
% H.323
[+ |, Customization
[+ | Headset
B}y User Profiles
B0 Shortcuts
< LI 3
ok | [ cancel |
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For Call Waiting underCall the Call waiting behaviour ensure tha€all waiting indication is
selected.

f# Edit parameters for 8352001 m

Device type: 62 Talker

Parameter definition: |14.332

B Network Name Value
ElJu Device
#- || Call Services ||In charger call behavior No action (2]
- .. In call functiona| |Max number of call completions 10 (2]
- # Settings Dial pause time 1 (2]
“# General Quick answer No (2]
- & Unite CLIR (Calling Line Identification Restrict... Off (2]
il - ® Message centre [Always show name of incoming party (... Hide name (2]
S Left in call soft key name L2
- ® Emergency call | |Left in call soft key action No action (2]
.. # Restricted mode |Right in call soft key name (2]
- # Log Right in call soft key action No action (2]
&4 Audio Call waiting behavior Call waiting indication (2]
- |, Presence Call waiting sound Beep o (|
"I&- | Location Hide In Call function for PTT calls No (2]
B4 VoIP Show missed calls dialog window Yes (2]
ll 4} . Customization Enable call list On e
[ | Headset
B0 User Profiles
B4 Shortcuts
< m. | »
| ok | [ cancel
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When the new window opens enter the following:

1 Primary SIP proxy Enter the IP address of the IP Office
1 SIP proxy password Enter theLogin Code as configured for the i62 Handset in
Section 5.5
Click on theOK Button to save.
[ f# Edit parameters for 8352001 m‘
Device type: i62 Talker

Parameter definition: 114.332

Sa Network Name Value
- Device
B4 Audio SIP Transport TCP (2]
[ | Presence Outbound proxy mode No (2]
[ | Location Primary SIP proxy 10.10.16.35 (2]
&4 VoIP Secondary SIP proxy L2
¥ ke icenaral Listening port 5060 (2]
'I ® H.323 SIP proxy D ) o
L ole SIP proxy password = FEEEssssss (2]
&0 Customization Send DTMF using RFC 2833 or SIP INFO RFC2833 e
[ | Headset Hold type Inactive (2]
G- b User Profiles Registration identity Endpoint number (2]
-l Shortcuts Authentication identity Endpoint number (2]
™ Call forward locally No o |
f MOH locally Yes e
Hold on Transfer No ®
I Direct signaling No (2]
SIP Register Expiration 180 (2]
SIP Message behavior Ignore (2]
ICE negotiation No (2]
ok | [ cancel |
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7. Verification Steps

This section provides the tests that can be performed to verifgataonfiguation ofIP Office and
Ascomsolution.

7.1. Verify the Ascom i62 VoWiFi handset status

UsingIP Office System Status program click Brtensionsand verify that the Ascom 162
Handsets are registered. The screen stlotlbshows that the 162 Hand€8352001 igegistered.

o Bumya IP Office System Status - IPOSEL635 (10,10.16.35) - IP Office Linux PC 10,0.0.0.0 build 550

AVAyA IP Office System Status
shout
. Extension Summary
3 Y ‘¥iou can get mare information about an extension by double-clicking the Extension Mumber,
:
B Trunks (3}
Active Calls
E Resources
B Voicemail §350001 5350001 H3235tation . 64-C3-54-99-54-96
I IP Hetworking 350002 5350002 H3235kationz 10.10.16.122 64-C3-54-99-54-95
s 350003 5350003 H3235kations 10.10.16.202 00-1B-4F-06-E4-47
352001 352001 ib2one 10,10,16,134
8352011 §352011 Mycol 10.10.16.125
§35z012 §35z012 Mycaz 10.10.16.126
352021 5352021 ipdectone 10.10.16.8
Fan2022 Fasa0zz ipdectbwo 10,10,16.8
5355001 8355001 Communicator - Simultaneous 1 10,10.16.85

7.2. Verify Calls to Voicemail

Madesome inbound and out bound calls using 162 Handsets, including a call to voicemail, verify
clear voiceguality.

8. Conclusion

A full and comprehensive set of feature and functional test cases wikmenae during
Compliance testingdscomi62 VoWiFi Handseis considered compliant with Avayg Office
10.0

All test cases have passed and met the objectives outliig=tiion 22
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9. Additional References

These documents form part of the Avaya offitgadhnical reference documentation suite.
Further information may be had framttp://support.avaya.comr from your Avaya
representative.

[1] AvayalP Office Managed 0.0 Document 18501011, Issue JAugust 2016

Produ¢ Documentatiorior AscomProductscanbe obtained from\scomor may be requested at
https://www.ascorws.com/AscomPartnerWeb/Templates/WebLogin.g&min required).
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™ are registered trademarks or trademar
are the property of their respectio@ners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presentechait express or implied warranty. Users are responsible -
their application of any products specified in these Application Notes.

Please enail any questions or comments pertaining to these Application Notes along wit
full title name and filenamdgcated in the lower right corner, directly to the Avaya
DevConnect Program devconnect@avaya.com
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