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Abstract 
 

 

These Application Notes describe the configuration steps required to integrate AMC Technology 

Application Adapter for third-party business applications with Avaya (formerly Nortel) 

Communication Control Toolkit (CCT) 7.0. The AMC Multi-Channel Integration Suite (MCIS), which 

includes the Application Adapter, provides call control, agent session control and screen pop to help 

contact center agents be more efficient and to realize higher levels of customer satisfaction. The AMC 

Adapter provides computer telephony integration (CTI) to business applications from Microsoft, 

Oracle, Salesforce and SAP. For this compliance test, the AMC Adapter was used to integrate Oracle 

Siebel with Communication Control Toolkit. 

 

Information in these Application Notes has been obtained through DevConnect compliance testing and 

additional technical discussions. Testing was conducted via the DevConnect Program at the Avaya 

Solution and Interoperability Test Lab.  
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1. Introduction 
The Application Notes describe the configuration steps to integrate third-party business applications using 

AMC Application Adapter with Oracle Siebel for Avaya (formerly Nortel) Communication Control 

Toolkit 7.0 (hereafter referred to as CCT). The Multi-Channel Integration Suite (MCIS), which includes 

the Application Adapter, provides call control, agent session control and screen pop. The AMC connector 

provides CTI integration (through the CCT SDK) to business applications from Oracle Siebel. 

2. General Test Approach and Test Results 
Interoperability compliance testing included testing various call flows and agent states. Agent and call 

states shown on AMC agent console were visually inspected for verification against actual call states on 

the physical phone sets. 

2.1. Interoperability Compliance Testing 

The interoperability compliance test verified hotdesking feature enabled and implemented along with the 

following features that are available to agents with the AMC connector for Oracle Siebel with CCT.  

 Logging in and out.  

 Monitoring agent states (e.g. Ready or Not Ready).  

 Agent state synchronization with agent telephones.  

 Establish calls with other agents and non-monitored devices and verifying the correct call states.  

 Basic telephony features such as call hold/retrieve, transfer and conference.  

 Verification of restarting CCMS, CCT Service and AMC connector.  

2.2. Test Results 

The compliance testing was successful and all objectives were verified and met. All test cases were 

executed and passed. 

 

Observations: 

 When closing the Siebel CTI Toolbar web session controlling agent phone, the agent phone will 

be logged out.  

 When logging in the Siebel CTI Toolbar web session, agent phone will be logged in and set to 

“Not Ready” status. This feature is set in AMC application. 

 AMC application is only able to use the same password for all CCT users. 

2.3. Support 

For technical support from AMC can be obtained through the following: 

 Phone: +1 (800) 390-4866 

 Email: support@amctechnology.com. 

 

mailto:support@amctechnology.com
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3. Reference Configuration  
Figure 1 illustrates the network diagram configuration used during the compliance testing between the 

Avaya Communication Control Toolkit Server and AMC Seibel Application. 

 

 
 

Figure 1: Network Diagram Configuration 

4. Equipment and Software Validated 
The following equipment and software were used during the lab testing:  

 

System Software Version 
Avaya Communication Server 1000E Call Server (CPPM): 7.50 Q 

Signaling Server (CPPM): 7.50 Q 

Avaya NES Communication Control 

Toolkit 

Release 7.0 with Service Patches: SU_03, 

SUS_0301, CCT_DP_030101, 030102, 030103, 

030104, and CCT_DP_030105 

Avaya NES Contact Center Manager 

Server 

Release 7.0 with Service Patches: SU_03 and SUS 

0301, 0302, 0303, and 0304 

Avaya IP 2050 PC Soft Phone 4.3 

MCIS Version 5.4 

CRM Adapter AMC Application Adapter for Oracle Siebel 

(AMCSiebelAdapter.dll HF: 5.4.901.9) 

Oracle Siebel 8.1.1 

CTI Connector AMC Telephony Connector for CCT 7 

(NortelCCT7Connector.dll HF: 5.4.901.9), co-

resident with MCIS (out of process DLL) 
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The testing used the table below for configuring agent phone in the CS 1000, CCT users in CCT Console, 

and in AMC Siebel Connector application. 

 

# TN 
Phone 
Type 

ACD 
Queue 

Second 
DN 

Login 
ID CCT User Password Workstation 

1 96-0-2-0 2050PC 54901 54400 1001 amc1 Amc_123 amcxpvmsp1 

2 96-0-2-1 2050PC 54901 54401 1002 amc2 Amc_123 WXPSAPWebClient 

3 96-0-2-2 2050PC 54901 54402 1003 amc-123 Amc_123  Amcxpvmsp2 

4 96-0-2-3 2004P1 54901 54403 1004 amc_123 Amc_123  Amcxpvmsp3 

5 96-0-2-4 1140 54901 54404 1005 123amc Amc_123  Amcxpvmsp4 

6 96-0-2-5 2050PC 54901 54405 1006 amc123 Amc_123  Amcxpvmsp5 

7 96-0-2-6 2050PC 54901 54406 1007 fx123amc1234567 Amc_123  Amcxpvmsp6 

8 96-0-2-7 2050PC 54901 54407 1008 Am12C-435w Amc_123  Amcxpvmsp7 

9 96-0-2-8 2050PC 54901 54408 1009 fq456 Amc_123  Amcxpvmsp8 

10 96-0-2-9 2050PC 54901 54409 1010 st167 Amc_123  Amcxpvmsp9 

11 96-0-2-10 2050PC 54901 54410 1011 sx485 Amc_123  Amcxpvmsp10 

12 96-0-2-11 2050PC 54901 54411 1012 ja127 Amc_123  Amcxpvmsp11 

13 96-0-2-12 2050PC 54901 54412 1013 jp459 Amc_123  amcxpvmsp12 

14 96-0-2-13 2050PC 54901 54413 1014 qt123x Amc_123  amcxpvmsp13 

15 96-0-2-14 2050PC 54901 54414 1015 qwx123 Amc_123  amcxpvmsp14 

16 96-0-2-15 2050PC 54901 54415 1016 sk1234 Amc_123  amcxpvmsp15 

17 96-0-2-16 2050PC 54901 54416 1017 jn1234 Amc_123  amcxpvmsp16 

18 96-0-2-17 2050PC 54901 54417 1018 kro-123 Amc_123  amcxpvmsp17 

19 96-0-2-18 2050PC 54901 54418 1019 hvo424 Amc_123  amcxpvmsp18 

20 96-0-2-19 2050PC 54901 54419 1020 ibf173 Amc_123  amcxpvmsp19 

21 96-0-2-20 2050PC 54901 54420 1021 fq192 Amc_123  Amcxpvmsp20 

22 96-0-2-21 2050PC 54901 54421 1022 ws287 Amc_123  Amcxpvmsp21 

23 96-0-2-22 2050PC 54901 54422 1023 jj367 Amc_123  Amcxpvmsp22 

24 96-0-2-23 2050PC 54901 54423 1024 sc128 Amc_123  Amcxpvmsp23 

25 96-0-2-24 2050PC 54901 54424 1025 kp161 Amc_123  Amcxpvmsp24 
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5. Configure Avaya Communication Server 1000 
This document assumes that the Avaya Communication Sever 1000 system was properly installed and 

configured as per the product documentation. The procedure is limited to phone set configuration required 

for CCT integration with Communication Server. For more information on how to install, configure and 

administer Communication Server 1000, please refer to Section 10[1]. 

 

To configure agent phone set, log into the Call Server, use the overlay LD 20 to list agent phone 

configuration and confirm AST is configured for the agent keys as shown in Figures 2, 3, and 4 below. 
 

 
Figure 2: Sample of Agent Phone Configuration with AST Set 
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Figure 3: Sample of Agent Phone Configuration with AST Set (cont) 
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Figure 4: Sample of Agent Phone Configuration with AST Set 

 

 Terminal Name is identified as “TN 96 0 02 00” above. This information will be needed to 

configure a Terminal in Section 6.2.  

 Key 00 above is the ACD (Automatic Call Distribution) key configured on the agent phone set. 

“1000” is the Position ID assigned to the phone set. This will be needed to configure an address in 

Section 6.3.  

 Key 03 above is the personal DN (Directory Number) key configured on the agent phone set. 

“54400” is the DN value assigned to the phone set. This will be needed to configure an Address in 

Section 6.3.  
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If AST is not configured, then follow this procedure to configure it on the two DN keys (here it’s Key 00 

and Key 03). Items in bold below need to be typed in followed by a carriage return. 
 

 
Figure 5: Configure AST for Agent phone 

 

Any IP UNIStim phones currently supported by Contact Center Manager Server can be used for 

integration with Communication Control Toolkit. For the purpose of this compliance testing, IP2050 PC 

Soft phones, I2004 and IP 1140E were used. 

6. Configure NES Contact Center 
In the compliance test environment, the NES Contact Center was a co-resident server which consisted of 

Contact Center Manager Server, Contact Center Manager Administrator and Communication Control 

Toolkit installed on the same server. No special configuration is necessary on the Contact Center Manager 

Server for testing the AMC Application adapter. For more information on how to install, configure, and 

administer Avaya NES Contact Center, please refer to Section 10[2]. 

 

To enable hotdesking in CCT, a Windows user is assigned to multiple terminals; each terminal is assigned 

to its respective workstation. The user’s terminal is determined by the workstation that the user logs on to, 

as shown in the following procedures: 

1. Create two Window 25 users in the CCT Server as followed by the table in Section 3. 

2. Import 25 Windows users to CCT Console Users. 

3. Map Terminal Line to respective workstation name as the table in Section 3. 

4. Create a terminal group called “Hotdesking Terminal Group” and place 25 Terminal Lines from 

96.0.02.00 to 96.0.02.24 into this group. 

5. Create an address group called “Hotdesking Address Group” and place all addresses associated 

with 25 Terminal Lines above into this group. 

6. Create a User group called “Hotdesking User Group” and place 25 CCT users as the table in 

Section 3. 

7. Assign the terminal group to the “Hotdesking User Group” user group. 

8. Assign the address group to the “Hotdesking User Group” user group. 
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6.1. Configure Windows user in the CCT Server 

In this compliance test, the Windows users were created in the CCT server. To create a Windows user, 

navigate to menu Start > Administrator > Computer Management, the Computer Management 

window appears as shown in Figure 6. 

 

 

Figure 6: Computer Management window 
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In the left-hand side panel expand Local Users and Groups and right-click mouse on Users as shown in 

Figure 7 below. 

 

 

Figure 7: The New User of Computer Management Window 
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The New User window appears and input information as shown in Figure 8. Click on Create button to 

complete creating the new Windows user. 

 

 

Figure 8: The New User 

 

Repeat the same procedure above to create for 24 Windows users as shown in the table in Section 3. 

6.2. Configure Terminal Line for Agent Phone 

To configure a terminal in CCT, navigate to menu Start > Programs > Nortel > Contact Center > 

Communication Control Toolkit > CCT Console as shown in Figure 9. 

 

 
Figure 9: Full path to CCT Console 
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The Figure 10 below shows the CCT Console window. 

 

 
Figure 10: The CCT Console Window 
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Right-click on Terminals and navigate to New > New Terminal as shown in Figure 11 below. 

 

 
Figure 11: Terminals in the CCT Console 
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In the Terminal Details tab, enter the phone set information. Note the Terminal Name field must 

include the word “Line” in the beginning with the terminal name as configured for agent phone in Section 

5. All checkboxes should also be enabled. Phone Type should be chosen as appropriate. For this 

compliance test 2050PC phones were used. 

 

Click Apply and OK button to close the window. 
 

 
Figure 12: New Terminal Properties Window 

 

Repeat the same procedures above to add another 24 Terminal Lines. 

 

Note: Multiple terminal Lines can be imported from the CS 1000 system to CCT by using the Import 

Addresses & Terminals of Import/Export Terminal Tool. 
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6.3. Configure Position ID and Personal DN Addresses for Agent Phone 

Configure an address for each AST enabled key configured on the phone set in Section 5 (maximum 2). 

On the CCT Console, right-click on Addresses and navigate to New > New Address. 

 

 
Figure 13: New Address in the CCT Console 
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In Address Details tab, enter the Position ID 1001 of agent phone as configured in Section 5 in the Name 

field. Select Type as “Agent”. All other fields can be left as default. 
 

 
Figure 14: New Address Properties 
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In the Terminal Maps tab, map the newly created Position ID 1001 address to the terminal Line 96.0.2.1 

created in Section 6.2. Select the terminal Line 96.0.2.1 in Available Terminals box and click on 

“Add>>” to complete the mapping as shown in Figures 15 and 16. Click Apply to save the changes and 

OK to close window. 

 

 
Figure 15: New Address Properties (cont) 
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Figure 16: New Address Properties (cont) 
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To configure an address for Personal DN (Key 03), right-click mouse on the Addresses on the CCT 

Console and navigate to New > New Address. In Address Details tab, enter the Personal DN 54401 in 

the Name field as configured for the agent phone in Section 5. All other fields can be left as default. 

 

 
Figure 17: New Address Properties Window for Personal DN 54401 
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In the Terminal Maps tab, map the newly created address to the terminal Line 96.0.2.1 created in 

Section 6.2. Select the terminal Line 96.0.2.1 in Available Terminals box and click on “Add>>” button 

to complete the mapping as shown in Figures 18 and 19. Click Apply to apply the changes and OK to 

close window. 

 

 
Figure 18: New Address Properties Window for Personal DN 54401 
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Figure 19: New Address Properties Window for Personal DN 54401 

 

Repeat the same procedure above to add Position ID and personal DN addresses for reaming 24 Terminal 

Lines as shown in the table in Section 3. 

 

Note: Similarly to terminal lines, addresses of agent phone or monitored phone sets can be imported from 

the CS 1000 system to the CCT by using the Import Addresses & Terminals of Import/Export Tools 

in the CCT Console. 

6.4. Import Window Users from CCT Domain 

This section describes the steps required to import Windows users from the server to the Communication 

Control Toolkit administration tool using the Import Windows Users tool. CCT services should be 

stopped before importing new users: 

1. Log into the Communication Control Toolkit server.  

2. Navigate to Administrator Tools > Services. 

3. Stop the NCCT SMON service to stop all of the services on the Communication Control Toolkit 

server.  

4. Start the NCCT Data Access Layer service.  

5. Close the Services window.  
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To import window users, click on the Import/Export Tools in the left-hand side panel of the CCT 

Console. The list of Importing Tools window appears in the right-hand side of CCT Console window as 

shown in Figure 20. 

 

 
Figure 20: Import/Export Tools 
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Double-click on Import Windows Users, the Import Windows Users properties appears as shown in 

Figure 21 below. 

 

In the Location box, select the domain or server from which to search for Windows users. In the Object 

Type box, select the group of users to display. In the Object Name box, type the text to use in a search 

for Windows Users (the Object Name becomes unavailable if the Object Name box specified as “Find 

All Users”). 

 

 
Figure 21: Import Windows Users Properties Window 
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Click the Find Now button to start searching Windows Users. The list of Windows users appear in 

Search Results section of Import Windows User properties window as shown in the Figure 22. 
 

 
Figure 22: Import Windows Users Properties Window (cont) 
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In the Search Results box, select the Windows users to import. To select multiple users, press the Ctrl 

key while selecting each user. To select all Windows users, click Add All. For the purpose of this 

compliance test, 25 users were imported as shown in Figure 23. 

 

Click the Add button to add these users into Selected Users box, and click Apply button to apply the 

changes and click OK button to close the window. 

 

 
Figure 23: Import Windows Users Properties Window 
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Go back to the Administrator > Services to start the NCCT SMON service to start all of the 

Communication Control Toolkit services 

 

6.5. Configure Workstation and Map to Terminal 

To configure workstation, from the left panel of CCT Console, right-click mouse on the Workstation and 

select New Workstation as shown in Figure 24 below. 

 

 
Figure 24: Workstation of CCT Console 
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The New Workstation Properties window appears enter a name “amcxpvmsp1” in Workstation Name 

box as shown in Figure 25. Click Apply button to apply the change and click OK button to close the 

New Workstation Properties window. 

 

 
Figure 25: New Workstation Properties window 
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To map the workstation has been created above to the terminal Line 96.0.2.0, in the left panel of CCT 

Console select the Terminals, and right-click on the Line 96.0.2.0 and select Properties as shown in 

Figure 26. 

 

 
Figure 26: Terminals window of CCT Console 
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Figure 27 below shows the Line 96.0.2.0 Properties window with Workstation Maps tab selected.  

 

 
Figure 27: Line 96.0.2.0 Properties Window 
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Select the workstation name amcxpvmsp1 from Available Workstations box and click “Add >>” button 

to add the workstation to Mapped Workstation as shown in Figure 30 below. 

 

Click Apply button to save configuration and click OK button to close the Line 96.0.2.0 Properties 

window. 

 

 
Figure 28: Line 96.0.2.0 Properties Window (cont) 

 

Repeat the same procedure above to create 24 workstation names and map it respectively to the Terminal 

Lines as shown in the table in Section 3. 

 



KP; Reviewed 

SPOC 1/19/2012 

Solution & Interoperability Test Lab Application Notes 

©2012 Avaya Inc. All Rights Reserved. 

31 of 55 

  AMCSiebelCCT7 

 

6.6. Configure Hotdesking Terminal Group 

To configure a terminal group, in left-hand side panel of CCT Console window, right-click on Terminal 

Groups as shown in Figure 29. 

 

 
Figure 29: Terminal Group of CCT Console 
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In the New Terminal Group Properties window shown in Figure 30, enter name “Hotdesking 

Terminal Group” in the Terminal Group Name box. 

 

 
Figure 30: New Terminal Group Properties Window 
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In the New Terminal Group Properties window, select the Terminal Maps tab select terminal lines 

from 96.0.2.0 to 96.0.2.24 in the Available Terminals box and click on “Add >>” button to add them to 

Map Terminals box as shown in Figures 31 and 32. 

 

Click Apply button to apply the changes and click OK to close the New Terminal Group Properties 

window. 

 

 
Figure 31: New Terminal Group Properties Window (cont) 
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Figure 32: New Terminal Group Properties Window (cont) 
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Figure 33 below shows the “Hotdesking Terminal Group” terminal group has been created. 

 

 
Figure 33: Terminal Groups window with new group created 

 



KP; Reviewed 

SPOC 1/19/2012 

Solution & Interoperability Test Lab Application Notes 

©2012 Avaya Inc. All Rights Reserved. 

36 of 55 

  AMCSiebelCCT7 

 

6.7. Configure Hotdesking Address Group 

Configure an address group, in left-hand side panel of CCT Console window, right-click on Address 

Groups as shown in Figure 34. 

 

 
Figure 34: Address Group window of CCT Console Window 
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The New Address Group Properties window appears as shown in Figure 35.  Enter name “Hotdesking 

Address Group” in the Address Group Name box of Address Group Details tab. 

 

 
Figure 35: New Address Group Properties window 
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In the New Address Group Properties window,, select the Address Maps tab select PosID and 

extension addresses associated with 25 Terminal Lines from 96.0.2.0  to 96.0.2.24 in the Available 

Addresses box and click on “Add >>” button to add them to Map Addresses box as shown in Figures 

36 and 37. 

 

Click Apply button to apply the changes and click OK to close the New Address Group Properties 

window. 

 

 
Figure 36: New Address Group Properties Window 
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Figure 37: New Address Group Properties Window 
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Figure 38 shows the “Hotdesking Address Group” address group has been created. 

 

 
Figure 38: The Hotdesking Address Group Created 
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6.8. Configure Hotdesking User Group 

Configure a user group, in left-hand side panel of CCT Console window, right-click on User Groups as 

shown in Figure 39. 

 

 
Figure 39: User Groups of CCT Console Window 
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The New User Group Properties window appears as shown in Figure 40, enter name “Hotdesking 

Address Group” in the User Group Name box of User Group Details tab. 

 

 
Figure 40: New User Group Properties Window 
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In the New User Group Properties window, select the User Maps tab select 25 users in the Available 

Users box and click on “Add >>” button to add them to Map Users box as shown in Figures 41 and 42. 

 

Click Apply button to apply the changes and click OK to close the New Terminal Group Properties 

window. 

 

 
Figure 41: New User Group Properties Window 
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Figure 42: New User Group Properties Window 
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Figure 43 shows the “Hotdesking User Group” user group has been created. 

 

 
Figure 43: The Hotdesking User Group Created 
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6.9. Assign the “Hotdesking Terminal Group” to “Hotdesking User Group” 

Assign the “Hotdesking Terminal Group” terminal group to “Hotdesking User Group” user group, in 

the left panel of CCT Console window, select the Terminal Group, and then right-click on the 

“Hotdesking Terminal Group” terminal group and select Properties as shown in Figure 44. 

 

 
Figure 44: Terminal Groups of CCT Console 
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In the Hotdesking Terminal Group Properties window, select User Maps tab and then select the 

“Hotdesking User Group” in Available Users and User Groups box and click on “Add >>” button to 

add this group to Mapped Users and User Groups box as shown in Figures 45 and 46. 

 

Click Apply button to save change and click OK button to close the Hotdesking Terminal Group 

Properties window. 

 

 
Figure 45: The Hotdesking Terminal Group Properties Window 
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Figure 46: The Hotdesking Terminal Group Properties Window 
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6.10. Assign the “Hotdesking Address Group” to the “Hotdesking User 
Group” 

Assign the “Hotdesking Address Group” address group to “Hotdesking User Group” user group, in the 

left panel of CCT Console, select the Address Group, then right-click on the “Hotdesking Address 

Group” address group and select Properties as shown in Figure 47. 

 

 
Figure 47: Address Groups of CCT Console Window 
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In the Hotdesking Address Group Properties window, select User Maps tab and then select the 

“Hotdesking User Group” in Available Users and User Groups box and click on “Add >>” button to 

add this group to Mapped Users and User Groups box as shown in Figures 48 and 49. 

 

Click Apply button to apply the changes and click OK button to close the Hotdesking Address Group 

Properties window. 

 

 
Figure 48: Hotdesking Address Group Properties Window 
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Figure 49: The Hotdesking Terminal Group Properties Window 
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7. Configure MCIS Server and AMC Application Adapter for Oracle 
Siebel 

This document assumes that the MCIS server and AMC Application Adapter were properly installed and 

configured by an AMC Engineer. This section provides the steps of how to configure the AMC Connector 

and integrate it with Communication Control Toolkit. For more information on how to Install AMC Siebel 

Application Adapter and configure the Oracle Seibel application is in reference Section 10[3]. 

 

Modify the config.ini in the C:\Program Files\AMC Technology\MCIS directory on the MCIS server 

as shown in Figures 50, 51, 52, and 53. Note that the complete file is not shown. 

 

Fields “CCTServer” and “CCTDomain” are configured with the IP address of the Communication 

Control Toolkit. Fields “CCTUserName” and “CCTPassword” are configured with the username and 

password of the user imported into CCT in Section 6.4. Field “SupportHotDesking” set to “True” to 

support hotdesking feature in the AMC Application adapter configuration. 

 

Note: The AMC application adapter for Oracle Seibel doesn’t support domain user, instead local users 

need to be manually created in the CCT server. 

 

 
Figure 50: The config.ini File 

 

 
Figure 51: The config.ini File (cont) 
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Figure 52: The config.ini File (cont) 

 

 
Figure 53: The config.ini File 

 

Configuration parameters included Hotfix 5.4.901.9 in NortelCCT7Connector.dll file 
 

 
Figure 54: Sample of NortelCCT7Connector.dll File 
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8. Verification Steps 
Agent and call states shown on the AMC agent console were compared against the physical phone sets for 

verification. 

9. Conclusions 
These Application Notes describe the configuration steps required for AMC Application adapter using 

Avaya NES Contact Center SDK Release 7 with Oracle Siebel version 8.1.1 to integrate with Avaya 

Communication Control Toolkit Release 7 to successfully control and monitor agent and call states. 

10. Additional References 
Product documentation for Avaya products may be found at:  

      https://support.avaya.com/css/Products/ 

  

Product documentation for AMC products may be found at:   

      http://www.amctechnology.com 

 

[1] Avaya Communication Server 1000 Documents: 

      Avaya Communication Installation and Commissioning, Release 7.5, Doc# NN43041-310, Issue 

02.02, August 2011. 

      Avaya Communication Server 1000 Unified Communications Management Common Services 

Fundamentals, Release 7.5, Doc # NN43001-116, Issue 05.14, August 2011. 

      Avaya Communication Server 1000 Co-resident Call Server and Signaling Server Fundamentals, 

Release 7.5, Doc # NN43001-509, Issue 03.03, August 2011. 

      Avaya Communication Server 1000 Element Manager System Reference - Administration, Release 

7.5, Doc# NN43001-632, Issue 05.10, September 2011. 

 

[2] Avaya NES Contact Center Documents: 

      Avaya Contact Center Installation, Release 7.0, Doc# NN44400-311, Issue 01.11, August 2010. 

      Avaya Contact Center Commissioning, Release 6.2, Doc# NN44400-312, Issue 03.03, October 2011. 

      Avaya Contact Center Configuration – CS 1000 Integration, Release 6.2, Doc# NN44400-512, Issue 

03.01, June 2011. 

 

[3] AMC Documents: 

      AMC Adapter for Siebel Implementation Guide MCIS v5.4 

      NES CCT 7 SU01 Connector HF 5.4.901.9 Release Notes 
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